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Year Contact Hours Change % Change
2019-2020 12,670,424 332,194 2.7%
2018-2019 12,338,230 640,151 5.5%
2017-2018 11,698,079 437,217 3.9%
2016-2017 11,260,862 356,446 3.3%
2015-2016 10,904,416 547,752 5.3%
2014-2015 10,356,664 (378,720) -3.5%
2013-2014 10,735,384 (16,896) -0.2%
2012-2013 10,752,280 142,133 1.3%
2011-2012 10,610,147 53,883 0.5%
2010-2011 10,556,264 331,744 3.2%
2009-2010 10,224,520 1,421,216 16.1%
2008-2009 8,803,304 497,448 6.0%
2007-2008 8,305,856 459,184 5.9%
2006-2007 7,846,672 413,269 5.6%
2005-2006 7,433,403 256,175 3.6%
2004-2005 7,177,228 239,280 3.4%
2003-2004 6,937,948 428,476 6.6%
2002-2003 6,509,472 545,776 9.2%
2001-2002 5,963,696 568,560 10.5%
2000-2001 5,395,136 563,395 11.7%
1999-2000 4,831,741 406,045 9.2%
1998-1999 4,425,696 75,902 1.7%
1997-1998 4,349,794 317,127 7.9%
1996-1997 4,032,667 93,525 2.4%
1995-1996 3,939,142 129,022 3.4%
1994-1995 3,810,120 59,976 1.6%
1993-1994 3,750,144 56,928 1.5%
1992-1993 3,693,216 60,024 1.7%
1991-1992 3,633,192 193,848 5.6%
1990-1991 3,439,344 453,476 15.2%
1989-1990 2,985,868 408,872 15.9%
1988-1989 2,576,996 978,644 61.2%
1987-1988 1,598,352 443,376 38.4%
1986-1987 1,154,976 707,072 157.9%
1985-1986 447,904
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