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UNIT NAME:  Counseling Services		review contact:  	Matthew Geracie	
phone: 	(972) 881 5779		  	Email:   	mgeracie@collin.edu			

GUIDELINES
Time Frames:
1. Scope:  
The time frame of Program Review is five years, including the year of the review. 
Data being reviewed for any item should go back the previous four years, unless not available.
2. Deadline Dates: 
January 19th, 2021– Program Review Document due to Department Supervisor for review (VP’s may require submissions at their own, earlier due date)
February 1st – Program Review Document due to Program Review Steering Committee
3. Years:  
Years 1 & 3 – Implement Action Plan of (CIP) and collect data
Years 2 & 4 – Analyze data and findings, Update Action Plan
Year 5 – Write Program Review of past 4 years; Write Continuous Improvement Plan (CIP) and create new Action Plan

LENGTH OF RESPONSES:  Information provided to each question may vary but should be generally kept in the range of 1-2 pages.
EVIDENCE GUIDELINES:  In the following sections, you will be asked to provide evidence for assertions made.  
a. Sources:  This evidence may come from various sources including Collin College faculty and staff, Service Unit Student Satisfaction Surveys, Service Unit Faculty/Staff Surveys, Ruffalo Noel-Levitz Student Satisfaction Surveys, IPEDS Data (for student enrollment data), National Community College Benchmarking Project data, peer surveys, or unit-level data and surveys.  This evidence may be quantitative and/or qualitative.  If you are unfamiliar with any of these information sources, contact the Institutional Research Office (IRO) at: effectiveness@collin.edu.  Use of additional reliable and valid data sources of which you are aware is encouraged.
b. Examples of Evidence Statements:
1. Poor example:  Employees are encouraged to embrace the College’s core values. (Not verifiable)
2. Good example:  Core values are discussed with each employee in annual performance evaluations. (Verifiable, but general)
3. Better example:  Core values are discussed in annual performance evaluations and employees are expected to include one goal that will demonstrate personal improvement related to a core value and document, in the next annual performance evaluation, their accomplishment of that goal.  (Replicable, Verifiable)

FOR MORE INFORMATION:  Documentation can be found at http://inside.collin.edu/institutionaleffect/Program_Review_Process.html.  Any further questions regarding Program Review should be addressed to the Institutional Research Office (effectiveness@collin.edu, 972-985-3714).
Executive Summary:  
Briefly summarize the topics that are addressed in this self-study, including areas of strengths and areas of concern.  (Information to address this Executive Summary may come from later sections of this document; therefore, this summary may be written after these sections have been completed.)  Using the questions in the template as headings in the Executive Summary can provide structure to the overview document.

Summary
In this review, data will be analyzed regarding the effectiveness and efficiency of Counseling Services at Collin College. Based on this information, Counseling Services will look for new opportunities for improvement. The review will be organized as follows:
· Section 1. Are We Doing the Right Things?: This section describes Counseling Services in general, all of the department’s primary functions, and the regulatory standards Counseling Services observes.

· Section 2. Why Do The Things We Do. Unit Relationship to the College Mission and Plan: This section describes how Counseling Services supports Collin College’s mission statement and the Collin College 2020 vision. To present Counseling Services’ commitment to the Collin College Mission Statement, data is provided to indicate Counseling Services role in developing skills, strengthening character, and challenging intellect. Counseling Services support for the 2020 Vision is exemplified with data supporting both the number one strategic priority and the number six strategic priority, which are “To finalize and execute a comprehensive plan that facilitates the safety of faculty, staff and students at Collin College” and “To create an increasingly welcoming environment for students, community members, faculty and staff” respectively.  

· Section 3. Why Do the Things We Do?: This section explores the primary functions of the department and whether they are necessary, should be modified or should be eliminated. The department’s efficiency is described and evaluated and a new tool called the Client Load Index is introduced. This tool is used to help direct how Counseling Services operates and it is based on how many students each counselor works with each academic year. Additionally, in the “Benchmarking” section of this review, Collin College Counseling Services is compared to three other higher education Counseling Centers.

· Section 4. How Do We Impact Student Outcomes? How Counseling Services influences the student experience and student’s safety is focused on in this section. Additionally, qualitative data is presented to show Counseling Services influence to enrollment and persistence.
· Section 5. How Effectively Do We Communicate and How Do We Know? This section focuses on information available to students and the community on the Counseling Services website and on campus.

· Section 6. What Partnerships and Partner Resources Are Established By the Unit, And How Are They Valuable? A table including department partnerships is included in this section.

· Section 7. What Professional Development Opportunities Add Value To Your Service Unit? Another table is available in this section that lists the staff members, their credentials and directs the reader to the appendix for specific professional development information.

· Section 8. Are Facilities, Equipment, And Funding Sufficient To Support Your Service Unit? Due to the growth of the Collin College and the opening of new facilities, this department is not requesting anything at this time.

· Section 9. How Have Past Continuous Improvement Plans Contributed to Success? This section looks at the past Continuous Improvement Plans and data from the past 4 years to look at improvements to the department and areas that need additional attention moving forward.

· Section 10 &11. Continuous Improvement Plans – Counseling Services aims to increase student awareness, focus on continuing education related to virtual crisis assessment and expand data collection methods. 



Section I.  Are We Doing the Right Things?

1. WHAT DOES YOUR SERVICE UNIT DO?

What is the service unit and its context? This section is used to provide an overview description of the service unit, its relationship to the college and the community it serves. Keep in mind the reviewer may not be familiar with your area. Therefore, provide adequate explanation as needed to ensure understanding.
Suggested/possible points to consider:
· Unit’s purpose (Include the unit’s purpose/mission statement if one exists.)
· Services and products (i.e. event coordination, reports, promotional materials, handouts, etc.) 
· Service across campus/departments/district/community
· Regulatory standards the unit must meet  

Counseling Services Purpose and Mission: 
The mission of Counseling Services is to provide services that will enhance students’ educational, emotional and social development by promoting personal growth within an environment that encourages empowerment through responsibility and appropriate decision making. Counseling Services aims to influence students in a way that allows them to better manage challenges and ultimately succeed academically to complete their program.  

History of Department:
While Counseling Services’ primary function has always been to offer mental health support to students, the department included Career Services at the time of the previous program review. The department was called Counseling and Career Services. In 2017, Career Services moved to another department and began functioning differently with dedicated Career Centers and Career Center Managers on each major campus. Additionally, at the time of the last program review, Counseling and Career Services was led by the Associate Dean of Counseling and Career Services. Currently, this position is now the Associate Dean of Counseling & ACCESS. Since the ACCESS office and Counseling Services operate independently and have separate primary functions, a program review is being submitted for each department. 




Counseling Services Organizational Structure
The Plano, Frisco, McKinney and Wylie campuses each offer Counseling Services on site. The staff structure is as follows:

- McKinney Campus – Two full-time counselors, one part-time division secretary.
- Plano Campus – Four full-time counselors, one part-time counselor, one full-time administrative assistant.
- Frisco Campus – Two full-time counselors, one part-time division secretary.
- Wylie Campus – One full-time counselor (New position as of August 2020).

Each of these positions report to the Associate Dean of Counseling and ACCESS. Additionally, the ACCESS Director reports to the Associate Dean of Counseling & ACCESS. 

Budget

The chart below presents the Counseling Services budget each year since 2016:

 Counseling Services Budget by Year: (Source: Cougarweb Finance Budget Query)

	Academic Year
	Total Budget

	2016-2017
	$ 859,999

	2017-2018
	$ 858,117

	2018-2019
	$ 837,424

	2019-2020
	$ 947,794










Operating costs include staff salaries/benefits, general supplies, professional development, software, and student resource materials. Staff salaries comprise approximately 96% of the budget each year.

Description of Service Unit and Context
Collin College’s Counseling Services performs essential roles in serving the college community by: 
· Providing professional counseling to students experiencing personal concerns and/or psychological problems that require professional attention. 
· Playing a preventive role assisting students in identifying and learning skills that will help them to effectively meet their educational and life goals. 
· Supporting and enhancing the healthy growth and development of students through consultation and outreach to the campus community. 
· Playing a role in contributing to campus safety. 
All counselors at Collin College are Licensed Professional Counselors (LPC) or Licensed Clinical Social Workers (LCSW) and some have additional licenses such as Licensed Chemical Dependency Counselor (LCDC).

List of Services:
1) [bookmark: _Hlk58938616]Mental Health Support: 

This chart presents the number of students who sought counseling and the number of appointments that were scheduled with Counseling Services each academic year between 2016 and 2020 according to Titanium (Counseling Services Scheduling and Case Management system):

    Number of Students Served and Scheduled Appointments (source: Titanium)
	ACADEMIC YEAR
	NUMBER OF STUDENTS SERVED
	SCHEDULED STUDENT APPOINTMENTS

	2016-2017
	953
	4328

	2017-2018
	1123
	5399

	2018-2019
	1298
	5582

	2019-2020
	1124
	5467



a. Goal-oriented individual counseling and psycho-educational experiences are provided by licensed professional counselors in support of students who need assistance with a variety of problems and transitional challenges that require professional intervention. Counseling appointments are confidential, occur in a non-judgmental setting, and involve exploration of such concerns as discovering internal strengths and resources; achieving clarity of thoughts and feelings; managing overwhelming situations, improving communication and coping skills; promoting optimal mental health; identifying avenues of learning, growing, healing and changing; enhancing educational and academic success; and exploring career plans and goals. Counselors are also trained in crisis intervention and assisting students who report a significant and immediate level of distress. 

b. Crisis Intervention: Counselors work with students to assess safety and provide resources to those who might be in a crisis or emergency. Crisis situations are responded to on campus or remotely. Sometimes a student might indicate to a professor that they could possibly be a threat to themselves or someone else and counselors are trained to assess and respond. Counselors are now part of Collin College’s Strategies of Behavioral Intervention (SOBI) team and routinely reach out to students to assess safety and provide ongoing support. Collin College's Strategies of Behavioral Intervention (SOBI) Committee serves as a central network focused on preventive and timely intervention before a crisis arises. SOBI has designed a process that reflects the best practices for referring, assessing, responding to, and assisting students who may display various levels of distressed, disturbed, and/or unregulated behavior. See SOBI website for more information:  https://www.collin.edu/studentresources/SOBI/

c. Group Counseling – “Cope” group is a weekly process group that has been offered since 2016. This group is designed to minimize the stigma of mental health. Multi-modal activities are utilized to help students process and connect with one another. Additional group topics include stress management, self-esteem and support and connection for international students. 

This chart presents the number of Group Sessions and the total number of students who participated in group counseling and the number of group counseling sessions each academic year between 2016 and 2020 according to Titanium. Group sizes range from 3 people to 6 people and they are typically closed groups that last for 6-8 weeks. The sessions have primarily been held at the Plano Campus.
[bookmark: _Hlk58938809]    



           Number of total students who participated in Group Counseling and number of sessions. (Source: Titanium)

	ACADEMIC YEAR
	NUMBER OF GROUP SESSIONS
	TOTAL NUMBER OF STUDENT PARTICIPANTS

	2016-2017
	60
	11

	2017-2018
	31
	12

	2018-2019
	71
	11

	2019-2020
	46
	9




d. Educational workshops, seminars and classroom presentations – Counseling Services staff facilitate and present workshops and seminars in a variety of settings, including in classrooms and online. These workshops are presented throughout the district every two to three weeks by various counselors. Some examples of counseling seminars include: Time Management, Healthy Relationships, Stress Management, Test Anxiety, Willpower, Healthy Communication etc. Counseling staff also reach out to all faculty at the beginning of the semester to request for a counselor to visit classes to give a quick overview of the mental health resources available to students at Collin College. Here is an example of our Counseling “Frequently Asked Questions and Seminar Schedule”:  http://www.collin.edu/studentresources/counseling/Fall%202020%20Counseling%20FAQs%20and%20Virtual%20Seminars%20final%20version.pdf  

The chart below presents how many outreach presentations were done and the total number of students who attended presentations and outreach events during each academic year between 2016 and 2020 according to Titanium. The “outreach presentations” include Counseling Services Seminars, resources tables, and class visits (Counselors visit classes to inform students of Counseling Services resources). 

NOTE: In the 2017-2018 academic year, Counseling Services focused on class visit outreach and visited many more classes during the Fall and Spring semesters that year.



Total number of Outreach presentations (seminars, resource tables, and class visits) and the number of students who attended/participated: (source: Titanium)

	ACADEMIC YEAR
	OUTREACH PRESENTATIONS
	OUTREACH STUDENTS ATTENDED

	2016-2017
	240
	5807

	2017-2018
	451
	11,085

	2018-2019
	293
	6478

	2019-2020
	250
	5756




e. Consultation services to faculty, staff and students – Licensed Professional Counselors provide consultation to faculty and staff when they are concerned about a student. Counseling Services reaches out to all students of concern and works closely with SOBI and faculty and staff to ensure students are safe. Counselors also provide consultation to students concerned about family members, friends, or others requesting referrals to community resources for basic needs and other services. 

f. Community Referral – Educate students in navigating the health care system and aid with the transition from parent guided care to self-care. Counseling Services has a large list of community resources and routinely connects students with appropriate resources (i.e.: homeless shelter, domestic violence shelters, substance abuse resources etc.). Counseling Services works closely with various community partners to assist in educating and providing appropriate resources for students. Counseling Services, Turning Point, and LifePath Systems have all worked together recently to provide training for staff and seminars for students. Hope’s Door and other community partners work closely with both Counseling Services and the Dignity Initiative. See Community Resource Guide Addendum and here is a link to Counseling Services Local Community Resource Guide: http://www.collin.edu/studentresources/counseling/Community%20Resources%20Revised%202_7_20.pdf

g. College Collaboration – Counseling Services is also an integral part of the campus community providing support and professional knowledge to various organizations. 

· Counselors are also involved in creating and presenting content to support the “I Got Your Back Project” to promote bystander intervention in an effort to provide Title IX programming. Title IX compliance requires programming related to bystander intervention. https://www.collin.edu/studentresources/deanofstudents/BystanderIntervention.html

· Dignity Initiative – This initiative is a collaboration between faculty, staff, students and community members to educate the campus community about gender violence and gender based oppression. Counseling Services serves in panels and a counselor attends each event to provide any necessary support to attendees.
https://www.collin.edu/community/dignity/

· Student Organizations – Counseling Services collaborates with student organizations such as Phi Theta Kappa and Psi Beta to help foster mental health and wellness and destigmatize mental health resources.
https://www.collin.edu/studentresources/counseling/Project%20MeWe%20PDF%20For%20Counseling%20November%202020.pdf

· Strategies of Behavioral Intervention (SOBI) – Each Counselor is a member of the SOBI team. SOBI serves as a central network focused on preventive and timely intervention before a crisis arises. 
https://www.collin.edu/studentresources/SOBI/

· Collin County Council on Family Violence – Counseling Services plays a role in coordinating events and supporting this Council’s mission to strengthen collaborative professional partnerships and serve as a catalyst for a sustained movement against family violence in Collin County. 
https://cccfv.com/#

· SMU Family Center for Counseling – Counseling Services works closely with the SMU Family Center for Counseling. Students who need family or couples counseling are often referred here and Counseling Services also currently has a practicum student in the SMU Masters in Counseling program that is providing Counseling Services to students as part of their graduate school requirement.
https://www.smu.edu/simmons/Community/Family-Counseling

· Counseling Services also is responsible for “KNOW NOW” which focuses on providing education to students about substance abuse and substance abuse resources. “KNOW NOW” supports compliance with the Drug Free Schools and Communities Act by providing programming related to substance abuse and resources for students throughout the year. 

Link to more KNOW NOW information: https://www.collin.edu/studentresources/knownow/index.html
Link to more information about the Drug Free Schools and Communities Act: https://www.ndscs.edu/sites/default/files/2019-07/PDF/drug-free-schools.pdf

· Counseling Services also conducts Educational Project Experiences (EPEs) or psychoeducational meetings with students referred by Dean of Students for disciplinary issues related to specific topics. Topics include substance abuse, healthy relationships, 

2) Online Resources: The Counseling Services website offers links for students and community members to quickly access mental health resources and information. 
http://www.collin.edu/studentresources/counseling/index.html

a. Online Mental Health and Substance Abuse Screening – Educational, non-diagnostic, confidential questionnaires for alcohol use, bipolar disorder, gambling addiction, depression, disordered eating, generalized anxiety, opioid misuse, Post Traumatic Stress Disorder, psychosis, substance use, and well-being. Linked here: https://screening.mentalhealthscreening.org/WHOLEPERSON

b. CampusWell – A customizable online publication to promote student well-being. Topics covered in CampusWell include, but are not limited to Collin College Counseling Services updates, dating violence, domestic violence, healthy relationships, Post Traumatic Stress Disorder, sexual assault awareness and prevention, stalking, etc. Linked here: https://collin.campuswell.com/

c. Local Community Resources – A list of local community resources for basic needs, homeless shelters, support groups, counseling services, domestic violence services, drug treatment, LGBTQ resources, Hot Lines, and medical and legal resources for low income populations. 
http://www.collin.edu/studentresources/counseling/Community%20Resources%20Revised%202_7_20.pdf

d. Video Library – Counseling Services has created several videos with links on the website such as a “general counseling services overview” video, “How to use the Online Mental Health Screening Tool” video, “Deep Breathing” technique video, and “How to use Doxy.me for Virtual Counseling Sessions” (our HIPAA compliant video conference technology). This is located on Counseling Services homepage: http://www.collin.edu/studentresources/counseling/

e. Suicide prevention video - In compliance with SB 1624, Counseling Services edited and posted a suicide prevention video that is available on the website and is used in New Student Orientation. Suicide Prevention Video link here: https://www.youtube.com/watch?v=oaTmr904nBo&feature=youtu.be
More information about SB1624 here: https://capitol.texas.gov/tlodocs/84R/billtext/html/SB01624F.htm

3) On Campus Resources
a. Brochures and pamphlets - Counseling Services also has an abundance of brochures and pamphlets available at each campus Counseling Office on a variety of issues that students face. Brochure subject matters include issues such as depression, anxiety, healthy relationships, substance abuse, etc. An example of a brochure rack at the Plano Campus can be found in the appendix.

4) Counseling Services Regulatory Standards - Collin College Counseling Services complies with the following state and federal regulations:

a. Drug Free Schools and Communities Act (https://www.ndscs.edu/sites/default/files/2019-07/PDF/drug-free-schools.pdf) - Counseling Services assists in school compliance with the Drug Free Schools and Communities Act through programming with KNOW NOW (Initiative to educate students about issues related to substance use and abuse https://www.collin.edu/studentresources/knownow/index.html). In addition, Counseling Services also works closely with the Collin College Institutional Research Office to send out a required Survey for the Drug Awareness and Perception Biennial Review and sends students required Substance Abuse information and resources. An example of a summary report of the Drug Awareness and Perception Survey of 2018 is linked here: http://www.collin.edu/studentresources/counseling/Drug%20Awareness%20Report%202018%20FINAL.pdf

Note: This initiative meets previous CIP requirements for the Counseling Services Department.

b. HB 2895 - Counseling Services also ensures Collin College is compliant with HB2895 by posting mental health resources available to students and posting information about the local mental health authority. Link to more HB 2895 information here: https://capitol.texas.gov/tlodocs/85R/billtext/html/HB02895I.htm

c. SB 1624 (https://capitol.texas.gov/tlodocs/84R/billtext/html/SB01624F.htm) - Counseling Services also ensures compliance with SB1624 by posting a suicide prevention video on the website that is also used in new student orientation. Link to SB1624 compliant suicide prevention video here: https://www.youtube.com/watch?v=oaTmr904nBo&feature=youtu.be

d. Health Insurance Portability and Accountability Act (https://hhs.texas.gov/laws-regulations/legal-information/hipaa-privacy-laws) - Regarding the privacy of student records, Counseling Services complies with the Health Insurance Portability and Accountability Act (HIPAA). All student records are kept in Titanium, which is Counseling Services’ HIPAA compliant case management and scheduling software. Student’s counseling records are considered Personal Health Information and are stored and maintained as such. 

e. HB300 (https://capitol.texas.gov/tlodocs/82R/billtext/html/HB00300F.htm) – This bill relates to the privacy of protected health information in higher education. Counseling Services protects student information and makes students aware of their privacy rights in compliance with this bill.

f. SB 212 (https://capitol.texas.gov/tlodocs/86R/billtext/html/SB00212I.htm) – Counselors are considered mandatory reporters and as such Counseling Services complies with Senate Bill 212 in reported incidents of sexual harassment, sexual assault, dating violence and stalking. 

g. Title IX – In collaboration with the Dean of Students office, bystander intervention programing and presentations are done each semester in compliance with Title IX requirements. (https://www.collin.edu/titleix/index.html) (https://www.collin.edu/studentresources/deanofstudents/BystanderIntervention.html)



2. Why do we do the things we do?  Unit relationship to the College Mission & Strategic plan.
· Provide unit-specific evidence of actions that the unit supports the mission statement: “Collin County Community College District is a student and community-centered institution committed to developing skills, strengthening character, and challenging the intellect.”  

1) Student Centered -
Collin College Counseling Services’ mission is student centered as the department aims to influence students in a way that allows them to better manage challenges and ultimately succeed academically. Additionally, as previously noted, student safety and well-being is of primary concern.
2) Community Centered -
Collin College Counseling Services strives to be student and community centered each day in providing Mental Health Support for students. One of the things Counseling Services does to support both students and the community is coordinating and hosting the Collin County Council on Family Violence Conference. This is a conference that was hosted at Plano Campus in October of 2016, 2017 and 2018. This conference brings together law enforcement, local mental health providers, students, and community members in an effort to educate and collaborate. 
3) Developing skills -
Counseling Services also aims to develop student’s skills. Each Fall and Spring Semester, Counseling Services sends out a survey to all students who were provided services. As the chart below indicates, between Fall 2016 and Spring 2020 between 69.38% and 82.76% students who received counseling services agree that they are better able to make decisions. Another skill that can be noted in this survey is that students strengthened one or more self-management skills. The percentage of students who agree that Counseling Services strengthened one or more self-management skills ranges from 68.88% - 88.29%. 
Between the Fall semester of 2016 and the Spring semester of 2020, between 62.22% and 84.21% of students who sought counseling stated that they developed the skill of learning one of more ways to manage relationships.
4) Strengthening Character -
Many students note that they learn new things related to strengthening their character as part of their Counseling experience. This is presented in our department survey over the last five years when between 76.41% - 91.22% stated they learned one or more strategies to deal/cope with problems.

5) Challenging Intellect 
Students also present that their intellect is being challenged as the survey indicates that after Counseling 73.46% and 89.48% have a greater understanding of their emotions and behaviors.

Percentage of students who sought counseling services who agree with the following prompts in the left column: (Source: Department Survey)
	
	Fall 2016
	Spring 2017
	Fall 2017
	Spring 2018
	Fall 2018
	Spring 2019
	Fall 2019
	Spring 2020

	The problem for which I initially sought counseling has at some point interfered with my progress as a student.
	80
	78.57
	86.21
	83.61
	77.77
	78.57
	75.7
	73.47

	I regard Counseling Services as a necessary resource offered by Collin College.
	91.11
	*
	*
	*
	*
	*
	87.73
	95.91

	What I learned/am learning through counseling is an integral part of my education.
	71.11
	78.57
	82.76
	77.05
	75.55
	82.14
	71.7
	69.38

	I am better able to make decisions.
	77.77
	83.92
	84.21
	78.69
	88.89
	85.38
	74.53
	69.38

	I feel more hopeful about my future.
	70.45
	87.28
	89.29
	81.97
	82.23
	85.45
	75.7
	79.59

	I strengthened one or more self-management skills (time, stress, anxiety, etc.)
	68.88
	89.29
	87.72
	85.14
	82.23
	82.14
	72.9
	73.47

	I learned one or more strategies to deal/cope with problems.
	84.45
	87.5
	91.22
	88.52
	84.44
	83.92
	76.41
	83.67

	I learned one or more ways to manage relationships.
	62.22
	82.14
	84.21
	81.96
	75
	80
	70.09
	71.43

	My self-confidence has increased.
	66.67
	82.15
	80.71
	73.33
	66.67
	80
	67.29
	71.43

	I have a greater understanding of my emotions and behaviors.
	77.77
	87.5
	89.48
	85
	84.44
	81.82
	79.43
	73.46


*Question not listed on Survey

 
· Provide unit-specific evidence that supports how the unit supports the college strategic plan (either 2020 Vision or the 2020-2025 Strategic Plan):  http://www.collin.edu/aboutus/strategic_goals.html    
Counseling Services supports the following 2020 Vision priorities. 
· Strategic Priority #1: Finalize and execute a comprehensive plan that facilitates the safety of faculty, staff and students at Collin College.

In support of Collin College’s 2020 Vision Strategic Priority number one, which is to finalize and execute a comprehensive plan that facilitates the safety of faculty, staff and students, Counseling Services’ highest priority is to keep students healthy and safe. All Counselors are part of the Strategies for Behavioral Intervention (SOBI) team and as such, counselors reach out to students who other faculty, students or staff have identified as students of concern. Reaching out to students in these situations typically includes visiting with or calling a student to assess safety and provide support and resources as needed. Counselors have special training to assess students and verify if they are a threat to themselves or others and to respond appropriately. Counseling Services works closely with various community agencies and Police municipalities when working with students in crisis. The Strategies of Behavioral Intervention team works to be proactive in identifying students of concern and takes appropriate steps to provide the necessary resources and interventions.  
It is also not uncommon for students who seek counseling to disclose to a counselor that they experience suicidal ideation. Sometimes, after completing a suicide assessment, counselors may deem a student to be a threat to themselves and respond by initiating a welfare check or by coordinating transportation to a hospital for further evaluation.

· Strategic Priority #6: Create an increasingly welcoming environment for students, community members, faculty and staff.
Collin College’s 2020 Vision Strategic Priority number six is to create an increasingly welcoming environment for students, community members, faculty and staff. 
· One of the ways Counseling Services works to create a welcoming environment for students is by meeting with students promptly. According to Counseling Services’ department survey that is sent out to each student who sought counseling services between 2016 and 2020, between 92.59% and 100% found the time between their request to see a counselor and their first appointment to be reasonable. 
· Another way Counseling Services creates a welcoming environment for students is by making services accessible for students. According to department survey data, 96.83% - 100% of students stated that the Counseling Office was easily accessible. 
· Also, the nature of Counseling Services dictates that a welcoming environment needs to offer sufficient privacy. 95.83%-100% of students agreed that the counseling office offered sufficient privacy. See table below:
Percentage of students who agreed with the prompts in the left column: (Source: Department Survey)
	
	Fall 2016    
	Spring 2017 
	Fall 2017 
	Spring 2018 
	Fall 2018 
	Spring 2019 
	Fall 2019 
	Spring 2020 

	The time between my request to see a counselor and my first appointment was reasonable.
	97.87
	100
	98.3
	96.88
	97.92
	98.39
	97.46
	92.59

	The Counseling Office was easily accessible
	97.87
	100
	98.33
	96.83
	97.92
	100
	97.43
	98.14

	The Counseling Office offered sufficient privacy.
	97.87
	100
	98.33
	98.44
	95.83
	100
	96.61
	98.15



The chart presents that a high percentage of students consistently find Counseling Services to be easily accessible, private and that the time between the appointment request and first appointment is be reasonable.

3.  WHY DO WE DO THE THINGS WE DO?

A. Make a case with evidence to show that the primary functions/services of the unit are necessary as they are, or they should be modified, or eliminated.  
Suggested/possible points to consider:  What is the purpose and reason for the service?
· How has the function evolved during the 5-year cycle?  How have the reasons for the service changed over time?
· What would happen if the unit no longer provided these services and/or the services were outsourced? 
· What unit services require the most resources including staff time?  
Which services add the biggest value to the college? 
 Discuss any discrepancies between the services named in these two questions.
· Is there a clear line of communication with other units involved in or supporting each of these services? 
Does the unit or the college have alternate ways of providing any of these services? 
· Are the services offered/conducted as efficiently as possible?  


Individual Counseling and Crisis Response:

Individual mental health counseling is one of the primary functions/services of the unit. This component is necessary for several reasons. First, part of the individual mental health counseling includes crisis intervention. There are currently mental health counselors at four of Collin College’s campuses (Plano, McKinney, Frisco and Wylie). This allows for mental health professionals to be available on campus to assess student’s safety, make appropriate decisions and provide a continuum of care that would otherwise need to be handled by staff who have not had this level of training. 

Regarding, what would happen if this particular service was outsourced, Collin College would need to find other areas on campus to focus on compliance issues related to the Drug Free Schools and Communities Act, HB 2895, and SB1624. Additionally, the programming provided to ensure Title IX compliance related to bystander intervention (I Got Your Back Project) and the Drug Free Schools and Communities Act (KNOW NOW) would need to be conducted by another department. Also, the biennial survey and substance information distribution supporting compliance with the Drug Free Schools and Communities Act would need to be administered elsewhere. Another consideration is individual mental health counseling, if outsourced, the staff providing services would by definition not be staff of the college. Currently, Collin College counselors have a unique knowledge of both general mental health best practices and Collin College that outside providers would not be able to replicate. Collin College counselors work closely with the ACCESS office, Dean of Students office, advising, Student Housing, the Strategies of Behavioral Intervention Team, Campus Police and various committees such as The Dignity Initiative. In December 2020, Counseling Services reached out to 28 unique students who were identified by someone in these areas on campus as a student of concern. Counseling Services was able to respond to all of these by having a counselor on the relevant campus contact the student to assess and provide resources and treatment as needed. 

[bookmark: _GoBack]To assess whether the department’s individual mental health counseling services need to be modified, Counseling Services has begun utilizing the Client Load Index. This index was developed by the Center for Collegiate Mental Health (CCMH) with support from the Association of University and Counseling Center Directors (AUCCCD) and the International Association of Counseling Services, Inc. (IACS). This instrument measures the average annual number of students per counselor at a given institution. In the 2018-2019 academic year, Counseling Services served 1298 students who attended 3840 appointments. This means that each counselor saw an average of 153 students (note: on average, each student attended 2.96 sessions). Compared to 432 other colleges and universities involved in the CCMH database (Collin College is included in this database), Collin College Counseling Services is within one standard deviation of the national mean of 118 students. This data suggests that Collin College Counseling Services maintains a ratio capable of providing quality care. 

Note: The number in the Client Index does not account for students who just consult with counselors or students who are reached out to and assessed through referrals from SOBI/Faculty emails/Early Alert etc. The number of sessions is calculated only for students who participate in counseling sessions (i.e.: students who complete the intake process).  Additionally, many more students seek counseling in the Fall and Spring semesters than in the Summer. Also, note that the Client Load Index at Collin College was calculated assuming 8.5 counselors, however, much of the year there was not a part-time counselor and multiple counselors had extended absences (FMLA, etc).

The data from the other 432 institutions was collected between 2017 and 2018 and published in October of 2019. Here is a chart of the information referenced above:

· Client Load Index Characteristic	  Value	
· Number of centers	                             432	
· Range	                                                     37 – 308	
· Mean	                                                     118	
· Median	                                         114	
· Standard Deviation	                             44	

Developed and captured by the Center for Collegiate Mental Health (CCMH)

The Chart below is the 2017-2018 Client Load Index Distribution of Scores of 432 College Counseling Centers. Collin College had a Client Load Index of 153 in 2018-2019 

[image: ]



The following chart illustrates the frequency of Client Load Index (CLI) scores ranging from 37 to 308, with a mean of 118 and a standard deviation of 43. This distribution presents that 68% of Centers have a CLI score between 75 and 161. 
[image: ]

A counseling center with a CLI score of 50 will be able to provide longer-term, developmental counseling while also providing a full range of other services. A center with a CLI score of 250 will be limited in their ability to provide ongoing treatment and will likely be functioning more as an evaluation/referral service. Centers on this end of the spectrum will need to focus on efficiency and more rigid systems for rapid processing of students. If the number of students who utilize counseling services dramatically increases faster than the number of staff members can accommodate, the department could look into offering a different level of care or request more staff members. The department will continue to utilize the Client Load Index as a tool to guide these possible modifications to individual counseling services offered to students. 

Regarding possible modifications to crisis intervention, Counseling Services aims to better track information related to reaching out to students of concern, initiating welfare checks, and coordinating transportation to emergency rooms for further evaluation. Additionally, Counseling Services hopes to continue working closely with the Strategies of Behavioral Intervention Team, Collin College Police, Dean of Students office, Student Housing and LifePath Systems (mental health authority for Collin County) to ensure there is adequate training in mental health first aid for the appropriate staff and faculty at Collin College. 

Group Counseling

             Number of total students who participated in Group Counseling and number of sessions. (Source: Titanium)

	ACADEMIC YEAR
	NUMBER OF GROUP SESSIONS
	TOTAL NUMBER OF STUDENT PARTICIPANTS

	2016-2017
	60
	11

	2017-2018
	31
	12

	2018-2019
	71
	11

	2019-2020
	46
	9




While the number of students and sessions attended are the only data available, students have reported to their counselors that they find group helpful as they are able to connect with others who struggle with similar issues. Counseling Services hopes to expand the number of groups being offered on all campus in the coming years and gather survey information regarding its effectiveness. Additionally, during the Fall 2020 semester a self-esteem group was done virtually via Microsoft Teams. This is an option that Counseling Services aims to continue utilizing. 

Counseling Seminars

The educational seminars that are offered by Counseling Services are something that many Learning Frameworks classes integrate into their curriculum. Professors occasionally offer extra credit to students who attend seminars as the content of focuses on topics that teach students skills to aid in their academic success. Examples of seminar topics include stress management, time management, healthy relationships, self-esteem, substance abuse faces and resources, coping with culture shock (for international students), procrastination, and test anxiety. Here again is a link to Counseling Services FAQ and seminar schedule for the Fall 2020 semester: http://www.collin.edu/studentresources/counseling/Fall%202020%20Counseling%20FAQs%20and%20Virtual%20Seminars%20final%20version.pdf

Regarding possible modifications, Counseling Services has recently begun offering all seminars virtually through CougarConnect. CougarConnect is an online portal for student organizations and activities; it is the student services equivalent of Canvas for tracking event participation and supporting student organizations. This has proven to be helpful for students to attend counseling seminars district wide. Prior to this, seminars were only offered in person at all campuses. These online seminars allow Counseling Services to streamline services by not repeating similar seminars at all campuses and allows the department to offer them more often since they can be viewed district wide. Additionally, the department has been able to record the seminars for students who are unable to attend and might want to watch later. In the future, the department might consider offering both in person and virtual options for the seminars. If this service was no longer offered by Counseling Services, some of the seminars could potentially be offered by another department. Some of the seminars address coping with mental health issues while others focus on issues such as time management and student strategies. The seminars that are in collaboration with KNOW NOW and the I Got Your Back Project are done as programming to remain in compliance with the aforementioned Drug Free Communities and Schools Act and Title IX respectively. 

Consultation with faculty, staff and students  

Currently, the department offers consultation services to anyone in the Collin College community. It is common for faculty to contact counseling services to debrief regarding a student situation and look for guidance or ask Counseling to directly reach out to a student. This is something done to support Counseling Services’ primary goal in keeping Collin College’s students, faculty and staff safe and healthy. As previously stated, counseling services also is part of the Strategies of Behavioral Intervention team and routinely consults with faculty who are concerned about students in their classes. If faculty, staff and students were unable to consult with Counselors, they would either have to consult with someone who is does not have the level of mental health training a counselor has or someone who works outside of the school. Most of the time when a counselor consults with faculty, staff or a student, it is followed up with the counselor then reaching out to the student to offer support. One modification that might be helpful for Counseling Services would be to market this option more to faculty and staff. Recently the department has begun holding “Virtual Drop In Office Hours” that allows students, faculty and staff to “drop in” anytime and speak with one of the counselors without making an appointment. The department should consider increasing the marketing for this particular service to faculty and staff. This service is important to the safety and well-being to students as it sometimes results in things such as welfare checks and hospitalizations. When considering if it can be outsourced, to continue the same level of care and accessibility, there would need to be other mental health professionals available to be on campus for such consultation and assessments.

Community Referral 

The department maintains a list of community resources on the Counseling Services website. http://www.collin.edu/studentresources/counseling/Community%20Resources%20Revised%2012_4_20.pdf
This list of resources is helpful for students, faculty and staff to refer to. It is organized by services offered (i.e. homeless shelters, food needs, domestic violence resources, etc.). Counselors work with these resources often, have a familiarity with what they offer and have relationships with individuals at various agencies. If this function was outsourced, to offer the same level of service, it would need to be outsourced to another mental health professional who has familiarity with local resources in the same way. One modification the department can investigate is to have a more formalized process to audit the resource list to ensure the information is accurate and up to date. Counseling Services also occasionally uses Friday morning meeting time to network with a variety of local community resources to become better connected and informed. 

Efficiency 

The unit service that requires the most time is the individual mental health counseling provided to students. In the 2018-2019 academic year, Counseling Services had 3840 individual counseling appointments attended by students. While these numbers do not include reaching out to students via SOBI or faculty referral, presenting seminars, events, completing progress notes, or attending professional development, it is still the most time consuming. According to department surveys gathered between 2016 and 2020, between 69.38% and 82.76% of students view what they learned in their counseling experience as an integral part of their education. Additionally, the Spring 2020 department survey indicated that 77.08% of students who sought counseling agreed that addressing stressors in counseling allowed them to be a better student. The individual mental health counseling services offered is the most time-consuming function of the department and the aforementioned department surveys indicate that it adds value to student’s overall educational experience. 

Counselors providing mental health counseling and support to students is the primary and most valuable service that the department offers. As previously stated, 96% of the Counseling Services budget is allotted for staff salaries/benefits which is in line with the primary service offered. 

Regarding front desk administrative assistant coverage and efficiency: On the McKinney and Wylie campuses, Counseling Services is located in a shared suite with the Dean of Students and ACCESS. This configuration is ideal as administrative assistant staff can provide coverage for three departments simultaneously. This is something being considered for future campus planning.

Student Accessibility

Students can contact Counseling Services in a few ways. 

1) Email - Students can email personalcounseling@collin.edu if they would like any information or if they would like to set up an appointment. This email is monitored during regular business hours. 

2) Phone - Students can call 972.881.5126 to ask questions or set up an appointment. This phone line is always answered during business hours. 

3) Appointment - Students can also visit any of the Counseling offices on campus to set up an appointment as well. Counseling Services has offered sessions in person and sessions are available virtually as well. Virtual appointments are done through doxy.me (HIPAA compliant video chat). Doxy.me does not require the student to download anything and Counselors can just send the student their link and students can attend the session on their phone or computer. Students can opt to have their sessions conducted over the phone as well. 

4) Walk-in - The last way students can meet with a counselor is by attending a “Virtual Drop in Session”. These are also offered via doxy.me and students, faculty or staff can “drop in” to speak with a counselor during these times without scheduling an appointment.

Prior to a student’s first appointment, students must fill out all the appropriate intake and consent paperwork. This is something that can be done in person or we can send the student a link to a secure portal (https://collin.titaniumhwc.com/) that allows them to submit these forms from home. The forms are then uploaded directly into our case management and scheduling system (Titanium). According to our departmental survey that gets sent to all students who seek Counseling after each Fall and Spring semester, between 2016 and 2020, 92.59% - 100% of students indicated that the time between their request to see a counselor and their first appointment was reasonable.

Student Perception of First Appointment Timeliness: (Source: Department Survey)

	
	Fall 2016    
	Spring 2017 
	Fall 2017 
	Spring 2018 
	Fall 2018 
	Spring 2019 
	Fall 2019 
	Spring 2020 

	The time between my request to see a counselor and my first appointment was reasonable.
	97.87
	100
	98.3
	96.88
	97.92
	98.39
	97.46
	92.59



In 2019, Counseling Services began sending text reminders to students through Titanium (Counseling’s HIPAA compliant case management and scheduling system). This requires that someone in the department approve the texts being sent each day.  The department had some complaints that the reminders were sometimes not sent and Counseling Services can improve efficiency of services offered by setting up a system to ensure accountability in sending those messages consistently. The following feedback was provided in the Spring 2020 Department Survey:

        “I missed an appointment with my counselor in March and was not reminded through text like I was set up to be.”
To improve efficiency of the general student intake process, adding more consistent administrative staff training to address such issues across the district has been a recent focus in the Fall 2020 semester. Training has been completed and it will hopefully rectify any past errors in sending appointment reminder text messages in the future. Additionally, since the majority of administrative staff for Counseling Services work part-time and serve multiple departments, the department will aim to provide district wide training each semester to ensure consistency on each campus. 



B. Benchmarking
 
The chart below provides statistics from Counseling Centers that function similar to Collin College where the primary focus is mental health counseling. This chart presents the difference in Client Load Index. As previously stated, the Client Load Index is the average number of students each counselor serves in a given year. 
There were a lot of variables in the Collin College client load index as there was not a part-time counselor for much of the year and multiple counselors had extended absences. The Collin College data uses 8.5 as the number of counselors who were available to students (which includes all counselors, including the part-time counselor). The data is from the FY2018 academic year:

	Colleges

	Full-Time Counselors
	Part-Time Counselors
	Interns
	Students Eligible for Counseling Total
	Students Served
	Client Load Index (# of students per counselor per year)

	Collin College
	8
	1
	0
	55,625
	1,298
	153

	DCCC--Richland
	4
	3
	0
	14,255
	450
	82

	DCCC--Eastfield
	2
	0
	2
	10,276
	80
	27

	Crowder College
	1
	0
	0
	4,197
	65
	65

	Columbus State Community College
	1
	2
	0
	41,872
	400
	150



When comparing staff sizes with number of students served, Collin College shows a higher Client Load Index than many of the peer colleges, however, Collin College is still able to offer quality services to students who might otherwise not have access to similar care. 
If the Client Load Index for Counseling Services at Collin College continues to increase, modifying services or expanding the use of counseling graduate student interns would be worth exploring.

Peer College Review
For this service review, similar community colleges in Texas, Missouri, Illinois, Ohio, Washington, North Carolina, and Virginia were researched and compared.  Five questionnaires were sent out to colleges in different regions, and three colleges responded with data.  Those three peer colleges are Dallas County Community College, Columbus State Community College in Columbus, OH, and Crowder College in Neosho, MO.
Dallas College has a total of seven campuses, and while they are transitioning to a similar district wide structure that Collin College utilizes, for the purposes of this review period the focus is on two of the seven campuses individually rather than the district, as they do not have all the statistics needed to look at them from a district perspective at this time.  The Richland campus employs four full-time and three part-time counselors.  The Richland campus has a total enrollment 14,255 students.  According to the information provided by the Richland campus, there are approximately 450 students seen by the counseling department a year.  The services provided on the Richland campus include individual counseling, group counseling, psychoeducational workshops, classroom presentations, community referrals, and crisis consultations to both students and staff.  With the COVID-19 pandemic, Richland campus reports they have been offering telehealth/virtual counseling and have found ways to conduct virtual psychoeducation workshops and virtual support groups.  Richland also reports they have extended hours for virtual appointments available until midnight in partnership with other student engagement services such as academic advising and financial aid.  
[bookmark: _Hlk58941803]Conclusion from comparison: Looking at the data provided by the Dallas College Richland Campus, they have a much lower Client Load Index than Collin College (less students per counselor). They also state to have virtual operational hours that extend until midnight. After-hours crisis counseling is something that might be worth exploring in the future at Collin College.
The Eastfield campus has approximately 10,276 students and employs two full time clinicians and uses two master’s level counseling interns.  The Eastfield campus reports that like the Richland campus, they provide individual counseling, groups, psychoeducational workshops and have adapted those to be all virtual during the pandemic.  According to the survey questionnaire, the Eastfield campus utilizes different grant options to fund specific programming.  For example, the Eastfield campus reports that the current sexual violence prevention programming they provide is funded through the Violence Against Women Act grant and in the past a grant from Substance Abuse and Mental Health Services Administration has funded extensive suicide prevention and awareness programming on campus.  If Collin College is interested in expanding programming for specific topics, it may be beneficial to explore specific grant opportunities just as the Eastfield campus has done.

Conclusion from comparison: Eastfield is able to keep their Client Load Index very small. In fact, being at 27, it is more than one standard deviation from the mean Client Load Index of the 432 institutions compared by the Center for Collegiate Mental Health (CCMH). Aside from the relatively small Counseling Services utilization rate (80 students), Eastfield is able to achieve this by utilizing graduate student interns as counselors. Utilizing more interns as counselors is a cost effective way add more counseling staff. There is more training, supervision and general liability involved, however, it is something Collin College Counseling Services is currently piloting and will possibly continue to utilize and expand in the future.

Columbus State Community College (CSCC) has a credit enrollment of 41,872 students.  CSCC employs one full-time and two part-time licensed clinicians and serve approximately 400 students a year.  CSCC is open Monday through Thursday 8am-5pm and Fridays 9:30am-4:30pm, provide no evening hours and no 24-hour on call coverage.  According to the questionnaire filled out by CSCC, they provide individual counseling, psychoeducational workshops, classroom presentations, and community referrals to their students.  Like Collin College and Dallas County Community College, CSCC has also moved to virtual platforms for individual counseling, groups, and presentations.  Columbus State Community College reports that they partnered with other area colleges to develop an app for student that provides immediate access to information about mental health supports in the college and the community.  This is an innovative idea, and may be worth exploring how the Counseling Services Department at Collin College could make community referral information more accessible to students.
Conclusion from comparison: Columbus State Community College has less staff per student than Collin College, however, they have such a small Counseling Services utilization rate (400 of the 41,872 students), that their Client Load Index is very similar to Collin Colleges (150 vs. 153 respectively). 

Crowder College is located in Neosho, MO and has an enrollment total of approximately 4,197 unduplicated students.  Crowder college employs one full-time counselor that provides services to approximately 30-65 students a year for issues related to anxiety (test and generalized), depression, relationship issues, substance abuse, stress management, and interventions for distressed students.  Like other colleges, counseling services are available Monday through Friday from 8am-4:30pm and they offer no weekend or 24/7 crisis hours.  Due to COVID-19, Crowder has also worked to provide individual counseling services to students virtually through telehealth platforms. Crowder College reports that they have been utilizing a Behavior Intervention Team (BIT) that functions similar to Collin College’s SOBI Team, and the counselor on staff is a lead participant on that BIT committee.  According to the survey responses, Crowder has found the BIT referrals, that are anonymous, provide a great referral source for students to the counseling services department.  In a similar manner, during the 2019-2020 academic calendar, all Collin College Counselors have been made members of Collin College’s SOBI committee and provide intervention as appropriate when distressed students are identified by staff, faculty, and/or students through the SOBI referral.  
Conclusion from comparison: Crowder is a much smaller school and one counselor is able to have a Client Load Index of 65. Crowder noted that the Behavioral Intervention Team referrals are a major source of student referrals. SOBI is something that Counseling Services has become more involved with over the last year and it is common for students to pursue counseling after a Counselor reaches out to assess and provide resources.

Lessons Learned/Ideas for Growth 
During this 2019-2020 academic calendar, all college counseling services departments have reported working to be available to students in a safe manner through different virtual platforms.  With the necessity of telehealth to support students in distress during the COVID-19 pandemic, it will be important for Collin College to continue to explore how to be not just a presence on campuses, but also virtually, even after the pandemic has been managed and it becomes more safe to be in close proximity to others.  Telehealth and technology to make services more accessible to all students will be important over the next few years.  One idea for consideration is to have an app developed for counseling services, similar to Columbus State Community College, so that students can have resources in the palm of their hands.  
According to the website for the Richland Campus of Dallas County Community College, there is an outreach program that students can qualify for that provides assistance for childcare, transportation, and other case management needs so that students can be set up for success despite financial stressors and hardships.  These students that qualify for this outreach program receive case management and counseling support from the counseling services department on that campus.  This would be a potential area for growth for Collin College’s Counseling Services Department to begin looking at how can the counseling services department may be able to further help with the tangible needs of some of the students.  
Exploring additional grant funding for programming and services may be a necessary step the counseling department takes in the next few years in order to increase the range of services offered to students.  When comparing staff sizes with number of students served, Collin College shows our student to counselor ratio is higher than many of the peer colleges, however, Collin College is still able to offer quality services to students who might otherwise not have access to similar care. 
If the Client Load Index for Counseling Services at Collin College continues to increase, modifying services or expanding the use of counseling graduate student interns would be worth exploring.

4.  HOW DO WE IMPACT STUDENT OUTCOMES? 
Make a case with evidence to show effects of the unit on student outcomes.

Suggested/possible points to consider:
· How does the unit influence the student experience? 

Counseling Services aims to influence students in a way that allows them to better manage challenges and ultimately succeed academically to complete their program.  According to the department survey that goes to every student who participates in counseling each semester, between 69.38% and 88.89% of students considered what they learned through counseling to be an integral part of their education. Ideally, Counseling Services can influence students by helping them to make better decisions, teaching self-management skills, manage relationships, gain self-confidence, and gain a greater understanding of their emotions and behaviors. Hopefully, this can help them to become better students. See the chart below for department survey results addressing these aforementioned areas. 

	The numbers in the chart represent the percentage of students who answered the department survey and agreed with the prompt in the left column: (Source: Titanium) 

	
	Fall 2016    
	Spring 2017 
	Fall 2017 
	Spring 2018 
	Fall 2018 
	Spring 2019 
	Fall 2019 
	Spring 2020 

	The problem for which I initially sought counseling has at some point interfered with my progress as a student.
	80
	78.57
	86.21
	83.61
	77.77
	78.57
	75.7
	73.47

	 I regard Counseling Services as a necessary resource offered by Collin College.
	91.11
	*
	*
	*
	*
	*
	87.73
	95.91

	What I learned/am learning through counseling is an integral part of my education.
	71.11
	78.57
	82.76
	77.05
	75.55
	82.14
	71.7
	69.38

	I am better able to make decisions.
	77.77
	83.92
	84.21
	78.69
	88.89
	85.38
	74.53
	69.38

	I feel more hopeful about my future.
	70.45
	87.28
	89.29
	81.97
	82.23
	85.45
	75.7
	79.59

	I strengthened one or more self-management skills (time, stress, anxiety, etc.)
	68.88
	89.29
	87.72
	85.14
	82.23
	82.14
	72.9
	73.47

	I learned one or more strategies to deal/cope with problems.
	84.45
	87.5
	91.22
	88.52
	84.44
	83.92
	76.41
	83.67

	I learned one or more ways to manage relationships.
	62.22
	82.14
	84.21
	81.96
	75
	80
	70.09
	71.43

	My self-confidence has increased.
	66.67
	82.15
	80.71
	73.33
	66.67
	80
	67.29
	71.43

	I have a greater understanding of my emotions and behaviors.
	77.77
	87.5
	89.48
	85
	84.44
	81.82
	79.43
	73.46

	Addressing stressors in counseling has allowed me to be a better student (more focused, better motivation, better attendance.
	*
	*
	*
	*
	*
	*
	68.22
	77.08

	Total Number of Respondents
	51
	64
	63
	67
	54
	64
	127
	54


*Question not on survey

· How does the unit influence the student environment and/or safety? 

Student safety is the first priority for Counseling Services. Counseling Services aims to create a safe place for students to speak confidentially with a mental health professional. As previously stated, according to the department survey, between 96.61% and 100% of students agreed that Counseling Services offered sufficient privacy. Additionally, Counseling Services routinely visits with students in distress to assess if they are a threat to themselves or others. This occurs with students walking into a counseling office, Counselors going to classrooms, Counselors reaching out to students in a SOBI referral, etc. Also, after students experience a traumatic situation, Counselors will check in to assess their well-being, provide counseling and appropriate referrals. For example, if Counseling Services is contacted by the Collin College Police regarding a student who is a survivor of sexual assault, a counselor will make contact with the student to assess, counsel and provide appropriate referrals.  Counselors have special training to assess students and verify if they are a threat to themselves or others and to respond appropriately. Counseling Services works closely with various community agencies and Police municipalities when working with students in crisis. The Strategies of Behavioral Intervention team works to be proactive in identifying students of concern and takes appropriate steps to provide the necessary resources and interventions.  
It is also not uncommon for students who seek counseling to disclose to a counselor that they experience suicidal ideation. Sometimes, after completing a suicide assessment, counselors may deem a student to be a threat to themselves and respond by initiating a welfare check or by coordinating transportation to a hospital for further evaluation.

In what way does the unit influence student enrollment, retention, persistence, and/or completion? 

While Counseling Services does not have access to quantitative student academic outcome/retention data related to student’s counseling experience, there is qualitative data in the department survey. At the end of the survey, there is a section with an open ended question that states, “Please provide any additional suggestions or insights regarding your experience with Collin College’s Counseling Services. Your honest feedback is truly appreciated.” Here are examples of feedback from the most recent Spring 2020 survey:

“Because of the abusive situation at my household, I was unable to connect with counseling services over the phone or video because my aggressors would hear me and I did not want them to know that I was attending counseling services. I was able to correspond with my counselor over email and though they were not very often because of my depression, they really did bring me comfort and help guide me to manage my depression and anxiety much better than if the Counseling Center did not offer any online services. I can assuredly say that without the Counseling Center, I would have hurt myself this past semester in a way that I would have regretted. I am not completely better now, but I am more hopeful about my future and I am more confident in myself. Thank you all.”

“If it weren’t for the counseling services provided by her and Collin, I for one would not have earned a 4.0 GPA this semester. More importantly, I highly doubt I’d be here in space that I am now. I remember what the dark cloud felt like weighing over me when I first started (with my counselor). The difference the process of counseling has made in me to this point is astounding. It truly saved my life. It gave me hope when I couldn’t find my own so I’m forever appreciative. The only additional suggestion I can make is a bigger emphasis on counseling and mental health on campus. Yes, I see the posters but, make it a true frontline topic. Academic success is strongly tied to mental health. And when you’re frenzied trying to rush to class because depression has you scatterbrained, you’re apt to miss the posters.”
“(My counselor) was very helpful in building my confidence and self esteem.”
“I’m so very thankful for the free counseling Collin offers to its students. I’ve made an effort to remember the information I learned during those sessions to lessen my anxiety and improve my relationships and they’ve been very helpful to my wellbeing!”
“I love counseling great people to work with.”
 “I really appreciate the counseling services.”
“Thank you for all the help that you provide! This free service has helped me develop tons of healthy habits. I wouldn't have experienced counseling if I had to pay out of pocket for sessions every time so I really appreciate your integration with my college education. You've changed my life for the better.”
“Collin’s Counseling was very helpful for me and I greatly appreciate the services they offered. They are doing a good job”
“Counseling services are one of the most helpful services at Collin College!”

· Analyze the evidence you provide.  What does it show about the unit?

Overall, the department student surveys indicate that Counseling Services effects students’ lives in positive way. Also, moving forward, it would be beneficial to gain more quantitative data regarding student outcomes. This has proven to be difficult in the past given the confidential nature of counseling. Additionally, Counseling Services has learned that texting students links to the department survey, as opposed to emailing it, garners more student participation.

Section II.  Are We Doing Things Right?

5.   HOW EFFECTIVELY DO WE COMMUNICATE, AND HOW DO WE KNOW?
A.  Make a case that the printed literature and electronic communication are current, provide an accurate representation, and support the college’s recruitment, retention and completion plans.  
Suggested/possible points to consider:
· Demonstrate how the unit solicits student feedback regarding its website and literature and how it incorporates that feedback to make improvements. 
· Designate who is responsible for monitoring and maintaining the unit’s website, and describe processes in place to ensure that information is current, accurate, relevant, and available.

Website: The website is checked and updated on a monthly basis by the Associate Dean of Counseling & ACCESS. In addition, the intake paperwork that students complete prior to their first counseling session includes the question, “How did you hear about Counseling Services?”. This helps inform the department about where students are getting that information.
	"How did you hear about Counseling Services"? (Source: Titanium, as stated by students in intake forms)

	
	
	
	
	

	STUDENT RESPONSES
	Percentage of students

	 
	2016-2017
	2017-2018
	2018-2019
	2019-2020

	Workshops/Seminars
	0.3
	2.2
	0.6
	0.6

	Advising
	1.6
	3.3
	2.9
	1.7

	Faculty/Class
	8.0
	25.1
	20.3
	11.8

	Friend
	1.8
	11.2
	11.1
	10.4

	Website
	5.2
	10.1
	10.2
	10.7

	Classroom Presentation
	2.8
	8.4
	8.8
	5.1

	Counseling sign/poster
	2.1
	7.0
	7.5
	16.3

	Pamphlet/brochure*
	*
	1.1
	1.7
	*

	Other
	6.0
	13.9
	24.0
	19.2

	Returning student
	1.3
	6.1
	8.8
	8.2

	No response
	22.0
	12.8
	6.3
	17.5

	*not listed as a response

	
	
	
	


B.  Provide unit website URLs.   If no website is available, describe plans for creation of website or explain the absence.

https://www.collin.edu/studentresources/counseling/

C. In the Unit Literature Review Table, below, document that the elements of information listed on the website or other formats (services available, points of contact, current calendars, handouts, costs and additional fees, hours of availability) were verified for currency, accuracy, relevance, and are readily available to target audiences.

Unit Literature Review Table 
	Title
	Type (i.e. URL, brochure, handout, etc.)
	Date of Last Review/Update
	
	Responsible Party

	Student Rights & Responsibilities
	Informed Consent (Form for students who seek counseling)
	10/20/20
	x Current
x Accurate
x Relevant
x Available
	Matthew Geracie

	Student Health 101/CampusWell
	Electronic Newsletter-Educational
	Monthly
	x Current
x Accurate
x Relevant
x Available
	Colleen Reilly

	Community Resource List
	Resource/Referral Information for students
	12/20/20
	x Current
x Accurate
x Relevant
x Available
	Matthew Geracie

	Counseling Services Website
	http://www.collin.edu
/studentresources/counseling/
	12/3/20
	x Current
x Accurate
x Relevant
x Available
	Matthew Geracie

	Counseling Services Brochure 
	Brochure
	9/2017
	x Current
x Accurate
x Relevant
x Available
	Colleen Reilly in collaboration with Public Relations

	Posters, flyers, kiosks, bulletin boards, CougarVision slides
	Informational/Educational
	Monthly
	x Current
x Accurate
x Relevant
x Available
	Colleen Reilly

	Educational Brochures on a variety of topics relevant to the health and well and well-being of students
*Picture in appendix
	Brochure
	On-going
	x Current
x Accurate
x Relevant
x Available
	Colleen Reilly





6. What partnerships and partner resources are established by the unit, and how are they valuable? 
Partnership Resources:  List any business, industry, government, college, university, community, and/or consultant partnerships, including internal Collin departments, to advance the service unit outcomes.  If a formal agreement is involved, indicate its duration.

Partnership Resources Table  
	Partner/Organization
	Description
	Formal Agreement Duration, 
if any
	Briefly explain the Partnership’s Value to Service Unit

	Collin County Council on Family Violence an initiative of Junior League of Collin County
	Collaboration with the Dignity Initiative to bring national speakers to campus.
Counseling staff retains membership and leadership roles on the Council.
	N/A
	Provides networking with community agencies committed to fight family violence. Builds connections and referrals.

	The Turning Point
	Ongoing relationship that provides sexual assault recovery and prevention resources and education to the campus community and to individual victims.
	N/A
	Psychoeducational programming at Collin as well as community referral source for rape crisis intervention and support. Provides Title IX resources and education.

	Texas Muslim Women’s Foundation
	Ongoing relationship that provides family violence intervention and prevention resources and education to the campus community and individual victims.
	N/A
	Provides resources for family violence issues, specializing in immigrant and Muslim populations. Offers shelter.

	Frisco Police Department
	Close association with victim advocates provides connection for crime victims. Collin staff and students receive training and professional development.
	N/A
	Relationship provides a connection for Collin students who have been victims of crime and community victims who attend Collin are referred to Counseling Services. Staff and faculty receive training.

	Hope’s Door/New Beginnings
	Ongoing relationship that provides family violence intervention and prevention resources and education to the campus community and to individual victims.
	N/A
	Psychoeducational programming at the college as well as referral source for domestic violence concerns. Agency offers a batterers intervention program as well.

	Collin County Social Services Association
	Networking resource to build community connections.
	N/A
	
Provides networking opportunities resulting in new and updated local non-profits organizational information for student referrals. i.e. food pantries, substance abuse

	ACCESS Office
	Counseling Services refers student to ACCESS who need accommodations for a disability. ACCESS refers students to Counseling Services who need mental health support.
	N/A
	Counseling Services and ACCESS collaborate and provide educational seminars as part of Counseling Services Emotional Wellness Seminar series.

	Collin College Information Technology Department (IT)
	Counseling Services works closely with IT to maintain Titanium (Counseling Case management and scheduling software).
	N/A
	

	Academic Advising
	Advising promotes Counseling Services and contacts Counseling when they encounter a student in distress or a student who needs resources/counseling.
	N/A
	It is helpful for Counselors to have a close relationship with advising in case a counseling student has an advising question. It is also important for Advising to have Counseling Services as a resource for students in distress or students who need counseling/resources.

	Dean of Students Office
	Students are often cross referred between departments.
	N/A
	Counseling and the Dean of Students office work closely on bystander intervention programming and SOBI.

	LifePath Systems
	Referral source for mental health/psychiatric treatment for students without medical/mental health insurance
	N/A
	24-hour Behavioral Health Crisis line and psychiatric assessments. Referral source for mental health assessment for students without insurance. LifePath Systems also offers a Mental Health First Aid training that can be utilized for staff in the future.

	SMU Center for Family Counseling
	Referral source for students in need of couples or mental health counseling
	N/A
	This is also the Center where SMU graduate students get their first semesters of practicum experience. The service only cost students $5 per session.

	Business and Community Outreach at Collin College
	Referral Source for community resources
	N/A
	Counseling Services is sent various resources for student to add to the existing repository.



Multiple other services and organizations as listed in our Community Resource Guide (see link below or addendum): http://www.collin.edu/studentresources/counseling/Community%20Resources%20Revised%2012_4_20.pdf

7. WHAT PROFESSIONAL DEVELOPMENT OPPORTUNITIES ADD VALUE TO YOUR SERVICE UNIT?  LIST PLEASE EXAMPLES.
Make a case with evidence that staff keep current, and fulfill roles that advance the unit and the College.  List unit employees, their roles, and known professional development activity in the last four years.
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Employee 
	Employee Name
	Role in Unit
	Professional Development since Last Program Review**

	Matthew Geracie, MA, LPC-S
	Associate Dean Counseling/ACCESS
	*See professional development addendum

	Carolyn Braswell, MA, LPC-S, LMFT
	Counselor
	*See professional development addendum

	Elizabeth Muto, MS, LPC, LCDC
	Counselor
	*See professional development addendum

	Rachel Estrada, M. Ed, LPC
	Counselor
	*See professional development addendum

	Pam Heliste, MS, LPC, NCC, MCC
	Counselor
	*See professional development addendum

	Amy Lenhart, MA, LPC-S, NCC
	Counselor
	*See professional development addendum

	Yajaira Diaz, MS, LPC-S
	Counselor
	*See professional development addendum

	Carissa Cullumber, MSW, LCSW-S
	Counselor
	*See professional development addendum

	Trinetta Powell, MS, LPC
	Counselor
	*See professional development addendum

	Gisela Sanchez, M. Ed., LPC
	Counselor
	*See professional development addendum

	VACANT
	Counselor- Part-Time
	*See professional development addendum

	Colleen Reilly
	Counseling Services Administrative Assistant
	*See professional development addendum

	Diane Maxson
	Division Secretary – Part-time
	*See professional development addendum

	Barbara King
	Clerk – Part-time
	*See professional development addendum




In addition to the required Human Resources training, all licensed professional counselors are required to attend 24 hours of continuing education every two years, four (4) hours of which pertain to ethical training (including a jurisprudence exam). In addition, all licensed professional counselors are members of the Texas and national counseling organizations and chapters and the majority have held officer positions within the local organizations/chapters. Most professional staff have attended numerous seminars on a yearly basis provided by professional development conferences and webinars on a variety of topics relevant to mental health, emotional intelligence, supervisory skills, and career counseling. All professional and support staff are currently required to have training on House Bill 300 (a Texas law that extends HIPAA compliance to all entities in the state that retain Protected Health Information and electronic records). Support staff are also encouraged to attend webinar training on customer service skills.



Many, if not all, of the Counseling professional staff are members of the following organizations:
CCMH		Center for Collegiate Mental Health
TCA		Texas Counseling Association
TCCA		Texas College Counseling Association
ACA		American Counseling Association
ACCA		American College Counseling Association
CCSSA	Collin County Social Services Association
TASSA	Texas Association Against Sexual Assault





8. ARE FACILITIES, EQUIPMENT, AND FUNDING SUFFICIENT TO SUPPORT YOUR SERVICE UNIT?  IF NOT, PLEASE EXPLAIN. 
[ONLY RESPOND TO THIS PROMPT IF YOU ARE REQUESTING ADDITIONAL RESOURCES, OTHERWISE PROCEED TO PROMPT 9.]
Make a case with evidence that current deficiencies or potential deficiencies related to unit facilities, equipment, maintenance, replacement, plans, or budgets pose important barriers to the unit or student success.  As part of your response, complete the resource tables, below, to support your narrative.


Due to the growth of the college and the opening of the new facilities our areas are not requesting anything at this time. 




Section III.  Continuous Improvement Plan (CIP)
9.  HOW HAVE PAST CONTINUOUS IMPROVEMENT PLANS CONTRIBUTED TO SUCCESS? 
TAKE THE PREVIOUS CIPS AND ANALYZE 
Program Review at Collin College takes place for each unit or program every five years.  During the last (fifth) year, the unit evaluates the data collected during the CIP process. 
Please describe how you have used your Continuous Improvement Plan (CIP) to make the following improvements to your unit over the past 4 years (your last review can be found on the Program Review Portal):
1. Student Outcomes
2. Overall improvements to your unit

1) Student Outcomes:

The goals in the 2016 program review were to increase student awareness of Counseling Services by 10% (from 60%) and to develop and implement more effective data tracking methods. As previously stated, most students indicated in department surveys that Counseling helped them to be better able to make decisions, be more hopeful about their future, strengthen their self-management skills, better manage relationships, increase their confidence and gain a better understanding of their emotions and behaviors. Since students cannot benefit from Counseling Services if they are not aware of it, there were various initiatives to increase student awareness since the previous program review. For the past two years, Counseling Services has begun a class visit outreach initiative that includes reaching out to all faculty to request a brief in class counselor visit to educate students on mental health resources available. Counseling Services did the most class visits during the 2018-2019 academic year and data indicated that 31.8% of students who sought counseling during that time heard about counseling services through their professor or through a class visit from a counselor. Furthermore, there was a 15% increase in the number of students who sought counseling from the 2017-2018 academic year to the 2018-2019 academic year. 

2) Improvements to unit:

Implementing more effective data tracking methods has helped Counseling Services better narrow its focus for professional development and marketing. Counseling Services now tracks how all students who seek counseling hear about counseling services and also tracks the students’ presenting concerns. This has helped inform which marketing strategies are most effective and it helps dictate professional development topics for Counselors.  




*Please attach previous CIP Tables in the appendix



10.  HOW WILL WE EVALUATE OUR SUCCESS? 
NOTE: PLEASE CONTACT THE INSTITUTIONAL EFFECTIVENESS OFFICE IF YOU NEED ASSISTANCE FILLING OUT THE CIP TABLES.
As part of the fifth year of Program Review, the unit should use the observations and data generated by this process along with data from other relevant assessment activities to develop the unit’s CIP and an action plan for the next two years.  At the conclusion of the first two years, data collected from the first year, plus any other relevant data that was collected in the interim, should be used to build on the accomplishments of those first two years by developing another two-year action plan for the CIP to help the unit accomplish the expected outcomes established in its CIP or by implementing one of your other plans. 

Based on the information, analysis, and discussion that have been presented in your Program Review submission to this point, please summarize the strengths and weaknesses of this unit.  This response should be based on information from prior sections of this document.  Please describe how the continuous improvement plans you propose below will capitalize on the strengths, mitigate the weaknesses, and improve student success.

Strengths:
· Student Satisfaction: Student survey comments noted elsewhere in document indicate that the services students receive have been instrumental in their personal and educational progress. Department survey consistently indicates a high level of satisfaction. Counseling Services will aim to continue to expand its data reporting to inform how to best serve students. 

· Efficiency - Students can now access services through a variety of methods including in person, phone, or via HIPAA compliant video conference. Also, intake paperwork can now be done online through a secure portal. Students can receive services without ever going to campus. There are also now “Virtual Drop-In Office Hours” that allow any students, faculty or staff to consult with counselors without having to set up an appointment. In addition, appointment text reminders are now an option for students. This helps students be reminded for appointment and reduces the number of “no shows”. 

Weaknesses
· Data Collection- While Counseling Services has expanded its data collection methods, there is still room for improvement. Crisis intervention data such as welfare checks, SOBI outreach, and initiating hospital transportation are not currently being recorded in a way that provides ongoing data. 
· Marketing – The department has focused more on marketing the past 2 years and has seen an increase in the number of students seeking counseling. Innovative approaches to educate students about services available is going to continue be important as the school expands and new students enroll. This is especially true as iCollin expands its reach. 



11.  COMPLETE THE CONTINUOUS IMPROVEMENT PLAN (CIP) TABLES THAT FOLLOW. 
Within the context of the information gleaned in this review process and any other relevant data, identify unit priorities for the next two years, and focus on these priorities to formulate your CIP.  This may include short-term administrative, technological, assessment, resource or professional development outcomes as needed.  




Table 1. CIP Outcomes, Measures & Targets Table (focus on at least one for the next two years)
	A. Expected Outcomes
Results expected in this unit
(e.g. Authorization requests will be completed more quickly; Increase client satisfaction with our services)
	B. Measures
Instrument(s)/process(es) used to measure results
(e.g. sign-in sheets, surveys, focus groups, etc.)
	C. Targets
Level of success expected
(e.g. 80% approval rating, 10 day faster request turn-around time, etc.)

	
Increased student awareness of Counseling and Mental Health Services at Collin College
	
The Drug Awareness and Perception Survey asks students if they are aware of Counseling Services at Collin College as a resource. In 2018, this survey indicated that 64% of the 456 students surveyed said they were aware.
	
5% increase of awareness as reported in the drug awareness and perception survey and department surveys. 

	
Enhanced knowledge, skills and ability of counselors in the area of crisis response. 
	
This will be measured with certificates of completion.
	
100% of counselors will complete crisis counseling training related to both in person and virtual counseling.

	
Data to include crisis response data and utilize the Client Load Index to inform procedures. 
	Department Survey and Titanium (Counseling Services case management and scheduling system). 
	Accessibility to quantitative and qualitative data specific to Counseling Services. Data to include crisis statistics. 





Continuous Improvement Plan

Outcomes might not change from year to year.  For example, if you have not met previous targets, you may wish to retain the same outcomes.  If this is an academic, workforce, or continuing education program, you must have at least one student learning outcome.  You may also add short-term administrative, technological, assessment, resource or professional development goals, as needed.  Choose up to 2 outcomes from Table 1 above to focus on over the next two years.

A. Outcome - Result expected in this unit (from column A on Table 1 above--e.g. Authorization requests will be completed more quickly; Increase client satisfaction with our services).
B. Measure - Instrument(s)/process(es) used to measure results (e.g. surveys, test results, focus groups, etc.).
C. Target - Degree of success expected (e.g. 80% approval rating, 10-day faster request turn-around time, etc.).
D. Action Plan - Implementation of the action plan will begin during the next academic year. Based on analysis, identify actions to be taken to accomplish outcome.  What will you do?
E.  Results Summary - Summarize the information and data collected in year 1.
F.  Findings - Explain how the information and data has impacted the expected outcome and unit success. 
G. Implementation of Findings – Describe how you have used or will use your findings and analysis of the data to make unit improvements.  

Table 2. CIP Outcomes 1 & 2

	A. Outcome #1

5% increase in student awareness of Counseling Services.

	B. Measure (Outcome #1)
The Drug Awareness and Perception Survey and department surveys.
	C. Target (Outcome #1)
Increase Counseling Services Awareness to 69% according to the Drug Awareness and Perception Survey.

	D. Action Plan (Outcome #1)
Continue to utilize the counselor class visits each semester to educate students about the mental health resources available to them. Also, create videos and other creative tools to market to students taking classes virtually. Continue monitoring data regarding effective marketing to inform marketing focus.

	E. Results Summary (Outcome #1) TO BE FILLED OUT IN YEAR 2


	F. Findings (Outcome #1) TO BE FILLED OUT IN YEAR 2


	G. Implementation of Findings (Outcome #1) TO BE FILLED OUT IN YEAR 2




Table 2. CIP Outcomes 1 & 2 (continued)

	A. Outcome #2
Expand knowledge skills and abilities of counselors in crisis response.

	B. Measure (Outcome #2)
This will be measured by the counselor’s certificates of completion.
	C. Target (Outcome #2)
100% of counselors are further trained in crisis response. This training should include virtual/remote crisis response.

	D. Action Plan (Outcome #2)
 Research professional development for counselors that includes virtual counseling crisis response. Counselors will complete the training.

	E. Results Summary (Outcome #2) TO BE FILLED OUT IN YEAR 2


	F. Findings (Outcome #2) TO BE FILLED OUT IN YEAR 2


	G. Implementation of Findings (Outcome #2) TO BE FILLED OUT IN YEAR 2





Table 2. CIP Outcomes 1 & 2

	A. Outcome #3
Expand data reporting to include crisis response and utilize the Client Load Index to inform procedures.


	B. Measure (Outcome #3)
Titanium can be configured to capture crisis data. Department surveys can be updated to include more quantitative measures.
	C. Target (Outcome #3)
Accessibility to more quantitative and qualitative data specific to Counseling Services.


	D. Action Plan (Outcome #3)
To capture more data to inform procedures and training. Client Load Index will be calculated each year and procedures will subsequently be assessed and appropriately adjusted.


	E. Results Summary (Outcome #3) TO BE FILLED OUT IN YEAR 2


	F. Findings (Outcome #3) TO BE FILLED OUT IN YEAR 2


	G. Implementation of Findings (Outcome #3) TO BE FILLED OUT IN YEAR 2


What happens next?  The Program Review Report Pathway

A. Following approval by the Steering Committee, 
· Program Review Reports will be evaluated by the Leadership Team 
· After Leadership Team Review, the reports will be posted on the intranet prior to Fall semester.
· At any point prior to Intranet posting, reports may be sent back for additional development by the department.

B. Unit responses to the Program Review Steering Committee recommendations received by August 1st will be posted with the Program Review Report.

C. Leadership Team members will work with program supervisors to incorporate Program Review findings into planning and activity changes during the next five years.
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Example of brochure rack at the Plano Campus counseling office:
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Professional Development

Counselor: Carolyn Braswell

	Title of Training or Certification
	Number of Hours
	Completion Date

	
	
	

	Diversity Training
	4 
	Jan.6,2016

	Peer Supervision
	1.5 
	Jan.12,1026

	Peer Supervision
	1.5 
	Feb.9,2016

	Peer Supervision
	1.5 
	March 8,2016

	Peer Supervision
	1.5
	April 5,2016

	ACA & TX SBEPC Ethics
	1.5  
	May 6,2016

	Peer Supervision
	1.5   
	May 10,2016

	Peer Supervision
	1.5   
	June 14,2016

	Addressing Spiritual abuse as Domestic Violence 1.5 
	1.5     
	Oct.22,2016

	Vicarious Trauma
	1.5                                                                   
	Oct. 22,2016

	The Neurotrauma of Abuse
	1.5                                                                    
	Oct. 22,2016

	Pornography and Child Sexual Abuse
	1.5   
	Oct.22,2016

	Do Judges Give a Dam
	1.5 
	Oct23,2016

	Why Don't They Report
	1.5  
	Oct23,2016

	What is the Big Deal about Tf-CBT
	1.5 
	Oct.23,2016

	Daring Greatly/ Online Semester of Learning
	
	December, 2016

	
	
	

	Peer Supervision
	1.5  
	Jan.10,2017

	Peer Supervision
	1.5 
	Feb.7,2017

	The Body Keeps the Score
	12.5 
	April 6,2017

	Supervision Update
	6 
	May 12,2017

	Legal Ethics Part 1 &2
	3 
	Oct.19,2017

	Language Matters: From Report to Healing
	1.5 
	Oct.19,2017

	Treat yo'eslf : Self Care for caregivers
	1.5 
	Oct.19,2017

	Treating Trauma Outside the Box
	1.5  
	Oct.20,2017

	Standing Strong Survivor Story
	1.5  
	Oct.20,2017

	Reaching Out to Male Survivors
	1.5 
	Oct.20,2017

	Collin College Certificate Training
	Mediation & Dispute Resolution 
	Fall 2017

	  
	
	

	Collin College Certificate Training
	Family Law Mediation Training
	Spring 2018

	HIPPA Training
	1.5 
	Feb.9,2018

	LBGTQ Clients: Clinical Issues and Treatment Strategies
	6 
	March 26,2018

	#Me too: Can Counselors help ?
	1.5 
	May 2,2018

	Trauma & EMDR
	1 
	Aug.14,2018

	Supporting College Students with Autism Spectrum Disorder
	1.5 
	Aug.14,2018

	The Science of Self-Care
	1.5   
	Aug.14,2018

	Perspective, Passion Purpose for the Frontline
	1.5 
	Oct. 18,2018

	The Fight is On: Drinking, DV and Drugs
	1.5 
	Oct. 18,2018

	Some Call it Love
	1.5 
	Oct. 18,2018

	A Silent or Active Voice to Broken Families
	1.5 
	Oct.19,2018

	Cyber-Stalking
	1.5
	Oct.19,2018

	Building a Skillset for Healing
	1.5 
	Oct.19,2018

	
	
	

	How Professionals Can Better Deal with Difficult Clients
	1.5 
	Feb.6,2019

	Healing Transitions
	1.5 
	Mar.5,2019

	Supervision Update and Texas Ethics
	6 
	April 26,2019

	Ethical Issues Related to Practice On-line
	1 
	Sept.15,2019

	Experience and Insight on Family &Sexual Assault
	1.5 
	Oct.23,2019

	Voices Unheard, Stories of Violence in the LGBTW Community
	1.5
	Oct.23,2019

	Breaking the Cycle of DV
	1.5
	Oct.23,2019

	Tough Talk : Using Trauma Narratives to Promote Healing 
	1.5 
	Oct.23,2019

	Keeping Hope Alive
	1.5
	Oct.23,2019

	
	
	

	Psychotherapy Networker
	2 
	Jun-20

	HIPPA Awareness
	1.5 
	July 28,2020

	Peer Review
	1 
	Sept18,2020

	Peer review
	1 
	Oct 23,2020

	Psychotherapy Networker
	2
	Oct-20

	Texas Mental Health & the Law
	6 
	Oct,16,2020

	Peer Review
	
	Nov.11,2020







Counselor: Pam Heliste

	Title of Training or Certification
	Number of Hours
	Completion Date

	
	
	

	Peer Review/Case Consultation
	1
	10/23/2020

	Building Supportive Communities: Clery Act & Title IX (HR Training)
	
	

	
	2
	10/23/2020

	Texas Mental Health & The Law
	6
	10/22/2020

	Combining Mindset Principles with Therapy
	
	

	
	1
	9/22/2020

	HIPAA Awareness for Mental Health
	
	

	
	1.5
	7/22/2020

	Mindfulness-Based Cognitive Therapy (MBCT)
	
	

	
	12.5
	7/9/2020

	Preventing Harassment & Discrimination (HR Training)
	
	

	
	2
	7/3/2020

	FERPA Basics (HR Training)
	2
	6/30/2020

	Understanding How Transgender Clients Differ from the Rest of the LGBTQ+ Rainbow
	
	

	
	1
	6/2/2020

	Texas State Board of Examiners of Professional Counselors Jurisprudence Exam
	
	

	
	1
	1/3/2020

	Anxiety – Behavioral & Cognitive Strategies for Treating Anxiety
	
	

	
	3
	1/3/2020

	TX LPC Ethics
	3
	1/2/2020

	Moral Injury & Killing in Combat: Research & Clinical Implications
	
	

	
	1.5
	10/30/2019

	Self-Care and Well-Being for Advocates
	1.5
	11/29/2018

	The Science of Self-Care
	1.5
	8/14/2018

	Supporting College Students with Autism Spectrum Disorder
	
	

	
	1.5
	8/14/2018

	Trauma & EMDR
	1
	8/14/2018

	LGBTQ Clients: Clinical Issues and Treatment Strategies
	
	

	
	6
	3/26/2018

	Protected Health Information, HIPAA & HB 300 Training
	
	

	
	1.5
	1/10/2018

	Texas State Board of Examiners of Professional Counselors Jurisprudence Exam
	
	

	
	1
	1/10/2018

	Ethics: Rights of Persons Living with Serious Mental Illness and Co-Occurring Substance Use Disorders – Our Ethical and Practical Responsibilities
	
	

	
	4.25
	1/9/2018

	CCCFV 2017
	
	

	A Silent or Active Voice to Broken Families
	
	

	
	1.5
	10/20/2017

	Language Matters: From Reporting to Healing
	
	

	
	1.5
	10/20/2017

	Top 10 Things to Know About Delivering a Trauma Informed Response
	
	

	
	1.5
	10/20/2017

	Cyber-Stalking for Non-Law Enforcement
	
	

	
	1.5
	10/20/2017

	CCCFV 2017
	
	

	View From the Bench
	1
	10/19/2017

	Perspective, Passion, Purpose for the Frontline: Understanding Domestic Violence
	
	

	
	1.5
	10/19/2017

	The Fight is On: Drinking, Domestic Violence and Drugs
	
	

	
	1.5
	10/19/2017

	Some Call it Love: Understand and Addressing Teen Dating Violence
	
	

	
	1.5
	10/19/2017

	Components of Batter Intervention
	
	

	
	1.5
	10/19/2017

	The Body Keeps the Score: Trauma Healing with Bessel van der Kolk. M.D.
	
	

	
	12.5
	4/11/2017

	The Brief Therapy Conference 2016
	
	

	
	24
	12/8 - 11/2016

	Acceptance & Commitment Therapy Online Training
	
	

	
	24
	10/31/2016

	ACA & TX SBEPC Ethics Workshop
	
	

	
	1.5
	5/6/2016

	Texas State Board of Examiners of Professional Counselors Jurisprudence Exam
	
	

	
	1
	1/22/2016

	Diversity Training
	6
	1/6/2016






Counselor: Rachel Estrada

	Title of Training or Certification
	Number of Hours
	Completion Date

	Anger Management in Trauma Therapy
	1
	7/6/2020

	Ethics - Nine Ethical Values of a Master Therapist
	1
	7/6/2020

	Six Types of Sexual Addiction 
	1
	7/6/2020

	Cultural Competencies and Complexities
	1
	7/8/2020

	Multiculturalism and Cultural Competencies
	4
	7/8/2020

	Loss, Grief & Bereavement 
	1
	7/13/2020

	Ethical Considerations in the Assessment and Management of Suicide Risk
	1
	7/15/2020

	Bereavement Among African Americans and Latino/a Americans
	1
	7/20/2020

	HIPPA Training
	1.5
	7/22/2020

	Alcohol Problems in Intimate Relationships
	6
	7/28/2020

	Peer Review - Collin College
	1
	9/18/2020

	Texas Mental Health and the law
	6
	10/14/2020

	Peer Review - Collin College
	1
	10/23/2020

	Human Trafficking
	1
	10/27/2020

	Culturally Effective Health Care
	1
	10/29/2020

	Peer Review - Collin College
	1
	11/20/2020

	TCA - Ghosts of past, present, future
	1.5
	11/12/2020

	TCA - Global Leaders
	1.5
	11/12/2020

	TCA - Attachment, bereavement and shame
	1.5
	11/12/2020

	TCA - Common ethical violations - Texas
	1.5
	11/12/2020

	TCA - Parental Trauma 
	1.5
	11/12/2020





Counselor: Elizabeth Muto
	Title of Training or Certification
	Number of Hours
	Completion Date

	TUCCCC Conference - On the UCC Journey: Truth Telling, Healing, and Sustainability
	1.5
	2/6/2020

	TUCCCC Conference - Making Workshops Work
	1
	2/6/2020

	TUCCCC Conference - A Healing Relationship: Integrating Relational Cultural Theory in Treatment of Interpersonal Violence
	1.5
	2/6/2020

	TUCCCC Conference - Rekindling the Flames of your passion: Using your story to prevent/reverse compassion fatigue and burnout 
	1.5
	2/6/2020

	Preventing Harassment & Discrimination (HR Training)
	2
	7/16/2020

	Black Mental Health: Racism, Stigma, and the Impact on Mental Health 
	1
	7/27/2020

	Peer Review/case consultation
	1
	9/18/2020

	Texas Mental Health & The Law (PESI webinar)
	6
	10/21/2020

	Peer Review/case consultation
	1
	10/23/2020

	SOAR to Health and Wellness (Human Trafficking Course)
	1
	10/22/2020

	Texas State Board of Examiners of Professional Counselors Jurisprudence Exam
	1
	10/23/2020

	
	
	

	Mental Health & Substance Use Disorder Training Conference 
	7
	1/31/2019

	Motivational Enhancement Therapy and its role in Addiction Treatment 
	1
	4/4/2019

	Workforce Wellness Summit (Engage Collin County)
	6
	9/26/2019

	Gender Diversity 101: Meeting Clients where they are to prevent HIV 
	1
	12/18/2019

	STDs Update: Prevention, Special Populations, HIV and Syphilis 
	6
	12/18/2019

	
	
	

	Protected Health Information, HIPAA & HB 300 Training
	1
	1/10/2018

	LGBTQ Clients: Clinical Issues and Treatment Strategies (PESI webinar)
	6
	3/26/2018

	Wine Whisperer: Separating Fact from Fiction About Alcohol & Your Health (Enterhealth Seminar)
	1
	6/30/2018

	Trauma & EMDR 
	1
	8/14/2018

	Supporting College Students with Autism Spectrum Disorder 
	1
	8/14/2018

	The Science of Self-Care 
	1.5
	8/14/2018

	Substance Misuse Prevention Workforce Summit (Engage Collin County)
	6
	9/25/2018

	2018 North Texas Facing Family Violence Conference 
	4.5
	10/17/2018 - 10/19/2018

	Texas State Board of Examiners of Professional Counselors Jurisprudence Exam 
	1
	Nov-18

	
	
	

	Shame Shields: The Armor we use to Protect Ourselves and why it doesn’t serve us 
	1
	2/23/2017

	Developmental Approaches in Treating Addiction, second edition 
	1
	4/12/2017

	LGBT Depiction in Graphic Novels & Fiction 
	1
	Apr-17

	The Body Keeps the Score: Trauma Healing with Bessel van der Kolk, MD (PESI webinar)
	12.5
	4/10/2017

	Multiculturalism & Social Justice: A Revolutionary Force in Counseling & Psychology 
	1
	7/5/2017

	2017 North Texas Facing Family Violence Conference  
	6
	10/19/2017

	HIV/AIDS, Hepatitis, STI Training
	6
	12/22/2017

	
	
	

	Marijuana Myths Busted: Why is it so bad for you? (Enterhealth Seminar)
	1
	7/29/2016

	Texas State Board of Examiners of Professional Counselors Jurisprudence Exam
	1
	11/29/2016





Counselor/Associate Dean Counseling & ACCESS: Matthew Geracie

	Title of Training or Certification
	Number of Hours
	Completion Date

	
	
	

	Preventing Harassment & Discrimination (HR Training)
	2
	7/16/2020

	AHEAD IN Texas Webinar Series "Power for Partnership for Accessibility
	1.5
	8/5/2020

	Texas State Board of Examiners of Professional Counselors Jurisprudence Exam
	1
	10/2/2020

	SOAR to Health and Wellness (Human Trafficking Course)
	1
	9/30/2020

	LPC Supervising Training Course (includes 12 hours of ethics)
	40
	11/2/2020

	Texas State Board of Examiners of Professional Counselors Jurisprudence Exam
	1
	10/4/2020

	2018 Associate Faculty Conference "Collaborations" 
	2
	2/24/2018

	Trauma & EMDR
	1
	8/14/2018

	Supporting College Students with Autism Spectrum Disorder
	1.5
	8/14/2018

	The Science of Self-Care
	1.5
	8/14/2018

	LGBTQ Clients: Clinical Issues and Treatment Strategies
	6
	3/26/2018

	Collin County Council on Family Violence "Ethics for the Real Practitioner"
	3
	10/19/2017

	Collin County Council on Family Violence "Components of Batter Intervention"
	1.5
	10/19/2017

	Collin County Council on Family Violence "A Silent or Active Voice to Broken Families
	1.5
	10/20/2017

	Collin County Council on Family Violence "Language Matters: From Reporting to Healing"
	1.5
	10/20/2017

	Collin County Council on Family Violence "Concussion Injuries in Domestic Violence-A Silent Epidemic
	1.5
	10/20/2017

	Collin County Council on Family Violence "Cyber-stalking for non-law enforcement"
	1.5
	10/20/2017

	The Rise of Suicide and Trauma in Adolescents: How "13 Reasons Why" Missed the Mark
	1
	6/20/2017

	The Body Keeps the Score: Trauma Healing with Bessel van der Kolk
	12.5
	4/6/2017

	Texas State Board of Examiners of Professional Counselor Jurisprudence Exam
	1
	10/31/2016

	Collin County Council on Family Violence "Treating Trauma Outside of the Box"
	1.5
	10/20/2016

	Collin County Council on Family Violence "Diane Reeve Standing Strong Survivor Story
	1
	10/20/2016

	Collin County Council on Family Violence "Ethics of Social Justice"
	1.5
	10/20/2016

	Collin County Council on Family Violence "Paws for Hope: Promoting Resiliency and Healing With the Use of Facility Dogs"
	1.5
	10/20/2016

	Collin County Council on Family Violence "Nexus between Pornography and Sexual and Family Violence"
	1.5
	10/21/2016

	Developing Resilience in the Fast Paced IE Environment
	1
	10/5/2016

	Current Practices and Strategies for Responding to Sexual Assault
	6
	8/29/2016

	ACA & TX SBEPC Ethics Workshop
	1.5
	5/6/2016

	Diversity Training
	6
	1/6/2016




Counselor: Gisela Sanchez

	Title of Training or Certification
	Number of Hours
	Completion Date

	
	
	

	Texas State Board of Examiners of Professional Counselors Jurisprudence Exam
	1
	10/22/2020

	SOAR to Health and Wellness (Human Trafficking Course)
	1
	10/22/2020

	Texas Mental Health & The Law
	6
	10/13/2020

	Assessment and Intervention with Suicidal Clients
	1
	10/28/2020

	Healing Invisible Wounds: Working Through Past Sexual Trauma in Relationships
	1
	10/28/2020





Counselor: Amy Lenhart

	Title of Training or Certification
	Number of Hours
	Completion Date

	Institute of Counselor Supervision, UNT
	40 with 12 being ethics
	Mar-16

	CACREP: Upper graduate certification course
	
	

	Childhood through Adult Psychopathology 
	15x3=45 
	Fall of 2016

	Jurisprudence Exam
	1.0 CEU
	Dec-16

	CACREP: Upper graduate certification course;
	
	

	Psychological Pharmacology for the non-medical
	15x3=45 
	Spring 2017

	mental health professional
	
	

	ACA 2017 Conference & Expo 
	6.5 , 3.0 Ethics
	19-Mar-17

	(Board member for ACCA) 
	
	

	Lippencot Professional: 
	
	

	Protecting your counselor license: common legal 
	1.0 CEU
	9/7/2017

	and ethical issues 
	
	

	TCA Conference Presenter: A Sixth Community 
	1.0 CEU
	11/16/2017

	College Survey: Focusing on the Future With
	
	

	Research & Emerging Trends
	
	

	TCA 2017 Conference
	3.0 ethics, 3.0 supervision                  11/16/2017
	

	NAFSA Conference Presenter
	1.0 CEU
	10/18/2017

	Developing Resilience in the Dynamic International 
	
	

	Education environment
	
	

	Jurisprudence Exam
	1.0 CEU
	Dec-16

	CACREP: Upper graduate certification course
	
	

	Clinical Supervision, Training & Ethics
	15x3=45 
	Jun-18

	CACREP: Upper graduate certification course
	
	

	Crisis Intervention in Professional Counseling
	15x3=45 
	Jul-18

	Innovations In College Counseling-UNT Presenter 
	9.5, 3.0 ethics=12.5
	July 18-19th, 2018

	and attendee. Presented on "Innovations in 
	
	

	resiliency for students and college counselors
	
	

	TCA Conference 2018
	7.0 , 3.0 ethics
	Nov 15th-18th, 2018

	Jurisprudence Exam
	1.0 ethics
	Dec-18

	GCCA Conference-Presenter and Attendee
	8.5 
	January 30th to February

	Presented on "Innovations in Flourishing; Beyond
	
	1, 2019

	Counselor Self Care and Resilience
	
	

	TSBEPC Adopted Rules 2019; Dr. Taylor.
	1.5 Ethics
	4/26/2019

	Presented at Spero Counseling services
	
	

	TCA Conference 2019
	9.0, and 1.5 ethics
	12/5/2019

	HIPPA Awareness
	1.5 
	8/10/2020

	Peer Review
	1.0 CEU
	9/18/2020

	TCA Conference 2020
	15 ; 3 were ethics
	11-12 to 1-13 2020

	Texas Mental Health & The Law
	6.0 
	11/19/2020

	Peer Review
	1.0 CEU
	11/20/2020

	HIPPA/FERPA Training. New Horizons
	2.0 
	11/18/2019



Counselor: Yajiara Diaz
	Title of Training or Certification
	Number of Hours
	Completion Date

	Family Violence Symposium
	2
	2/10/2016

	Duties to Report, Warn, and/or Protect
	1
	2/12/2016

	Counselors in Transition
	1
	3/10/2016

	Wellness
	1
	4/14/2016

	The State of Affairs: Rethinking Infidelity
	6
	4/15/2016

	ACA and SBEPC Ethics
	1.5
	5/6/2016

	The Future of Counseling for the Private Practice Clinician
	1
	5/18/2016

	Values and Ethics in Counseling
	1
	6/21/2016

	LGBTQ Affirmative Counseling
	1
	7/26/2016

	Gestalt Therapy
	1
	11/1/2016

	When Pornography is an Issue: Innovative Approach to Couples Counseling & Psychotherapy
	3
	2/24/2017

	DSM-5 Structural, Philosophical, and Major Diagnostic Changes
	1
	5/15/2017

	Male-Sensitive Couples Counseling
	1
	5/16/2017

	Career Counseling: A Life Career Development Perspective
	1
	5/17/2017

	Unique Ethical Challenges Facing New Faculty
	1
	5/17/2017

	So, What is Play Therapy and Why Should We Care?
	1
	6/8/2017

	Developmental Approaches in Treating Addiction
	1
	6/8/2017

	Shame Shields: The Armor We Use to Protect Ourselves and Why It Doesn’t Serve Us
	1
	6/24/2017

	Multiculturalism and Social Justice: A Revolutionary Force in Counseling and Psychology
	1
	8/8/2017

	Walking with Silent Sorrows: Assisting Grieving Clients
	6
	11/3/2017

	HIPAA Training
	1.5
	2/9/2018

	Mindfulness, Healing and Transformation: The Pain and the Promise of Befriending the Full Catastrophe
	1
	5/22/2019

	Healing Humiliation: From Reaction to Creative Action
	1
	5/22/2019

	Nutrition Essentials for Clinicians: Culinary Medicine to Improve Mood, Sleep, Attention, and Focus
	1.5
	6/11/2019

	Building a Great Marriage with Drs. John and Julie Gottman
	1
	6/12/2019

	Integrated Health Care & Multicultural Training
	5
	6/29/2019

	DSM5 Differential Diagnosis for Clients with Trauma: Four Steps to Accurate Diagnosis
	1
	7/15/2019

	Expanding Perspectives: Systemic Approaches to College Students Experiencing Depression
	1
	9/3/2019

	Assessment and Intervention with Suicidal Clients
	1
	9/4/2019

	A Constructive Approach to Help Counselors Work with Clients Who Express Discriminatory Views
	1
	9/4/2019

	Screening, Brief Intervention, and Referral to Treatment (SBIRT) for Substance Misuse
	1
	9/11/2019

	Developing Competence in Working with LBGTQI+ Communities: Awareness, Knowledge, Skills, and Action 
	1
	9/14/2019

	Ethical Issues Related to the Practice of Online Clinical Supervision
	1
	9/15/2019

	Ten Ways to Intentionally Use Group Work to Transform Hate and Enhance Community Building
	1
	9/15/2019

	The Efficacy of Interventions Aimed at Reducing Procrastination: A Meta-Analysis of Randomized Controlled Trials
	1
	10/29/2019

	Testifying in Court, Developing Credibility and Bullet Proofing Your Testimony
	3.5
	11/16/2019

	Grief Throughout the Lifespan & Ethics…You Asked For It!
	6
	12/13/2019

	Finding Balance: Exploring Dualities in Therapy and Counseling
	1
	3/26/2020

	Integrated Care & Behavioral Health
	2.5
	6/12/2020

	Self-Care Isn’t Selfish: Be Your Best for Your Clients & Patients
	1
	6/26/2020

	Black Mental Health: Racism, Stigma, and The Impact on Mental Health
	1
	7/27/2020

	HIPAA Awareness for Mental Health
	1.5
	7/28/2020

	Peer Review/Case Consultation
	1
	9/18/2020

	Spiritual Abuse: Recognizing, Preventing and Healing
	5
	10/3/2020

	Peer Review/Case Consultation
	1
	10/23/2020

	Texas Mental Health & The Law
	6
	10/30/2020

	Peer Review/Case Consultation
	1
	11/20/2020


Counselor: Trinetta Powell
	Title of Training or Certification
	Number of Hours
	Completion Date

	Gottman Level 1 Training
	12
	05/6/2019-05/07/2019

	Grief Throughout the Lifespan & Ethics…You Asked For It!
	6
	12/13/2019

	Millwood Hospital: Black Mental Health: Racism, Stigma and The Impact on Mental Health
	1
	7/27/2020

	Peer Review
	1
	9/18/2020

	Peer Review 
	1
	11/20/2020



Counselor: Carissa Cullumber
	Title of Training or Certification
	Number of Hours
	Completion Date

	Millwood Hospital: Ethics and Telemedicine
	1
	6/9/2020

	Advancing Clinical Supervision Skills Part 1 UTASSW
	1.5
	7/20/2020

	Advancing Clinical Supervision Skills Part 2 UTASSW
	1.5
	7/22/2020

	NASW-TX Webinar: Racial Equity, Accountability and Leadership of Social Work During COVID--Policing
	1
	7/15/2020

	Millwood Hospital: Black Mental Health: Racism, Stigma and The Impact on Mental Health
	1
	7/27/2020

	NASW-TX Webinar: Racial Equity, Accountability and Leadership of Social Work During COVID--Impact on Education
	1
	8/19/2020

	1. Anti-Racism Social Work: Moving Beyond Cultural
	1
	10/8/2020

	2. Update on Texas BHEC and Social Work Board
	1.5
	10/8/2020

	3. Trafficking LGBTQ+ Youth and Youth in Foster Care
	2
	10/8/2020

	4. Bouncing Back & Propelling Forward--Fostering Resilience at Every Age
	2
	10/8/2020

	5. Social Work Crisis Interventions with Traumatic Death Survivors
	2
	10/8/2020

	6. Strengthening the Child Welfare Workforce through Title IV-E Social Work Education
	1
	10/9/2020

	7. Voting Rights and Radical Transformation
	0.5
	10/9/2020

	8. The Impact of a Pandemic: Supporting Social Workers with Grief, Trauma, and Resilience
	2
	10/9/2020

	9. Motivational Interviewing: Practical Application for Clients at Risk of Suicide
	2
	10/9/2020

	10. Substance Abuse during COVID19
	1
	10/10/2020

	11.  Assessing Suicidal Ideation Part 1
	1
	10/10/2020

	12:  Assessing Suicidal Ideation Part 2
	1
	10/10/2020

	13: Assessing Suicidal Ideation Part 3
	1
	10/10/2020

	HIPAA Awareness for Mental Health
	1.5
	7/31/2020

	Human Trafficking--SOAR Required Training
	1
	12/11/2020

	
	
	

	Unlawful Harassment Prevention for Higher Ed Staff (HR)
	1
	3/28/2019

	EEO Laws and Discrimination Prevention for Higher Ed (HR)
	1
	3/28/2019

	Preventing Discrimination and Sexual Violence: Title IX, VAWA and Cleary Act (HR)
	1
	3/26/2019

	FERPA for Higher Education (HR)
	1
	3/26/2019

	CCCFV 2019 Conference
	
	

	1. Coercion and Consent: A study of the social and legal implications of #METOO
	1.5
	10/23/2020

	2. Voices Unheard: Stories of Family Violence in the LGBTW+ Community
	1.5
	10/23/2020

	3. Experience and Insight on Family Violence and Sexual Assault
	1.25
	10/23/2020

	PRESENTER: Back to the Future: Identifying Generational Patterns of Abuse to Prevent the cycle from continuing
	1.5
	10/24/2020

	PRESENTER:  Tough Talk: Using Trauma Narratives and Conjoint Sessions to Promote Healing after Abuse
	1.5
	10/24/2020
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© Continuous Improvement Plan (CIP) Documentation

COLLIN

COLLEGE
Date: AY2016 Name of Administrative or Educational Support Unit: Counseling & Career Services.
Contact name: Linda Qualia, Contact e-mail: Iqualia@collin.edu_  Contact phone: 972.881.5126. Office location:D
Unit Mission:

“To promote the personal growth of students wit

in an environment that encourages empowerment through responsibility and choice”

to provide goal focused assistance in order to facilitate students’ college adjustment and success.

Key Institutional Outcome Indicators: Overall Satisfaction, Completers, Efficiency, Effectiveness

PART I: Might not change from year to year. If this is an academic or workforce program, you must have 3-4 long-term student learning
outcomes. You may also add short-term administrative, technological, assessment, resource or professional development goals, as needed.

‘A Program Outcomes(s) 5. Measure(s) C Target(s)
Results expected inthis department/program The nstrument or process used to measure results The level of success expected
Increase student awareness of Counseling & Career | Collin Student Survey; Point of Service Survey Increased student awareness: Up by 10% (from 60%).
Services.
Develop and implement more effective Data Tracking | Monitoring System: To be Geveloped. Working, effective Data Collection System.
Methods.

28
‘Primary self-study questions were adopted from “Structuring the Six Self Study Questions", Michigan State University, 2008.
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© Continuous Improvement Plan (CIP) Documentation

COLLIN
COLLEGE

PART Il For academic year (enter year, i.e. 2015-16)

g Fromparti ————

assessment,create an action
plan and include it here in
the row of the outcomes(s) it

addresses.

‘A Outcomes(s) . Action Plan E.Implement Action Plan | F. Data Results Summary G- Findings
Years58&2 Years18&3 Years28&4 Years28&4

Restlts expected n this department Based on analysis of previous | Implement the action pan ‘Summarize the data What does data say about
and collect data collected outcome?

Tncrease student awareness of Counseling & Career | L. Utilze student focus | Implement plan and “Colin surveys showed | Students unaware of CCS.
Services. groups to address best | collect data. 60% of students aware of | Services will not benefit
practices for increasing. €CS services. from the various services.
awareness. offered.
2. Form faculty/staft
committee to address
marketing practices.
"Develop and Implement monioning System of senices | 1.Form departmental Tmplement plan and 20152016 Progiam Services offered ot
used. committee to investigate | collect data. Review revealed data | based on empirical data.
areas of insufficient data. sources insufficient to
inform administrative
decisions.
2. Explore effective
working data collection
system.

UNIT REVIEW REPORT PATHWA}

Completed Unit Review Reports will be evaluated by the appropriate deans and Unit Review Steering Committees. Following approval by the

Steering Committee, U

any point prior to Intranet posting, reports may be sent back for additional development.

‘Primary self-study questions were adopted from “Structuring the Six Self Study Questions", Michigan State University, 2008.

Review Reports wil be evaluated by the Leadership Team who will approve the reports for posting on the intranet. At
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ACCESS Unit

PART Il For academic year _2017-2018_ (enter year, i.e. 2015-16)

T From Part1 ————

A. Outcomes(s)

Results expected in this department

Inorease student awareness of Counseling Services.

D. Action Plan
Years582

Based on analysis of previous
assessment, create an action
plan and include it here in
<he row of the outcomesis) it
addresses.

1. Utilize student foous
&roups to address best
practices for increasing
awareness.

E. Implement Action Plan

Years183

Implement the action plan
and collect data

Implement plan and
collect data.

. Data Results Summary

Years2&4

Summarize the data collected

Fall 2014 Collin Student
Survey showed 60% of
students aware of CCS.
services.

Based on the Spring 2017
Student Survey, 51% of
students were aware of
Counseling Services.

Faculty/Staff Spring 2018
Survey indicated a 4%

G. Findings

Years284

What does data say about
outcome?

‘Students unaware of CCS
services will not benefit
from the various services.
offered.

The Spring 2017 Student
Survey was completed
March 2017 and may not
be representative of
changes made by
department to increase
awareness. In addiion,
Career Services became
a separate department.





image8.png
A. Outcomes(s) D. Action Plan E.Implement Action Plan | F. Data Results Summary. G.Fi
Years582

ngs

Years183 Years2&4 Years284

Based on analysis of previous
assessment, create an action | | MPlement the sction plsn
plan and include it here in and collect data oucome?
<he row of the outcomesis) it
addresses.

Results expected in this department Summarize the data collected | What does data say about

THGrEase In awareness from | from Counselng
Spring 2016. Servioes. Counseling
Servioes was entitied
“Personal Counseling
Services” on the Spring
2017 Student Survey;
however, the survey.

An inhouse survey of
counseling clients

indicated that comments indicates
approsmately 200 outor | Coro o0
645 students reported

confusion from students.
May be problematic to
fely on one survey for

‘awareness of Counseling
Services through their

faculty/class. e
2. Form faculty/staff Committee formed of

committee to address Counseling Staff who

marketing practices. ‘addressed concerns on

social media and in-class
marketing services.
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A Outcomes(s)

Results expected in this department

Develop and implement moRoring system of
services used.

D. Action Plan
Years582

Based on analysis of previous
assessment, create an action
plan and include it here in
<he row of the outcomesis) it
addresses.

TForm departmental
committee to investigate.
areas of insufficient
data.

E. Implement Action Plan

Years183

Implement the action plan
and collect data

Tmplement plan and
collect data.

F. Data Results Summary

Years2&4

Summarize the data collected

20152016 Program
Review revealed data
sources insufficient to
inform administrative
decisions.

Department investigated
areas and made changes.

G. Findings

Years284

What does data say about
outcome?

Senices offered ot
based on empirical data.

Inoreased more efficient
data tracking which will
enhance methods for
increasing student
awareness.

2. Explore effective
working data collection
system.

2017-2018 - Adjusted
Titanium software to
improve more effective data
gathering, including adding
question “How did you hear
about our services?”
completed by students
attending counseling

Also, changed department
descripter from Counseling
Services to “Personal
Counseling Services"

Surveyed counssling.
students regarding.
means of awareness.
Wil use this information
toformulate future plan
for targeting areas of
effective marketing.
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A Outcomes(s)

Results expected in this department

D. Action Plan
Years582

Based on analysis of previous
assessment, create an action
plan and include it here in
<he row of the outcomesis) it
addresses.

E. Implement Action Plan

Years183

Implement the action plan
and collect data

F. Data Results Summary

Years2&4

Summarize the data collected

6

indings

Years284

What does data say about
outcome?
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Community Resources

*The following resources are available in the community. Collin College’s Counseling Services does not endorse.
‘any particular resource. It s the individual's responsibilty to research and make choices based upon information

received.

Organization Name Description Phone
“All Community Outreach Provider of free services for Collin County | 972-727-9131
‘wwwacocares org including financialasistance with household

801E. Main Street bils,utlty and housing assistance, food,

Allen, TX 75002 mecical viss and prescipions, and clothin.

Also offers GED classes, college assistance and|
financal coaching and career counseling.

‘Assistance Center of Collin County
‘www assistancecenter.org

900E. 18th street

Plano, TX 75074

Serving qualifying low - income
Individuals in the Plano ISD Area
~Financial Assstance to prevent
homelessness

~Plano Food Pantry providing monthly
visits

“Tools for School Provide free grade.
‘appropriate supplies

“Information and Referral

~Hollday: Food and Gifts Chrstmas and
‘Thanksgiing food.

Christian Community Action roviding Financial Assistance, education and_| 872-219-4300
. ceahelps.org tional training job search help,re-sale | (972) 219-4357
200 South Mill St. ps and an adult health center for qualifying
Lewisville, TX 75057 iduals lving n thei service area.

0d pantry-drive through assistance

‘Community Council of Greater Dallas | Provides access to community services 2148715065
‘W cegd.on Including MY RIDE for senior citizens,low-cost|
1341 W. Mockingbird Ln. Suite 1000W "3:" coverage for "'"f:';"""h‘“"" and
Dallas, TX 75247 multiple communty yout pment

programs ling in greater Dallas
‘Community Lifeline Center “Assstance ranges from financial help —rent, | 972-542:0020

www.communitylifeline.org.
1601 N. WaddillSt. Suite 102
McKinney, TX 75069

utiites, food, other criss assistance, job.
Search training, credit and budget counseling |
and referral services. Service area includes
the cites of Altoga, Anna, Blue Ridge, Celina,
Copevile, Farmersille,Josephine, Lavon,
Lowery Crossing, Mckinney, Melissa, Nevada,
New Hope, Princeton, Prosper, Westminster,
and Weston.
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‘Community Food Pantry of McKinney

‘www.community-foodpantry.org
307 Smith st.

McKinney, TX 75069

Program provides basic foods to people and
families that have lost thei jobs lst income
due o lines, or who have had an adtion to|
their family and cannot make ends meet.
Fillng gap between Food Stamp applications
‘and award. Not bound by any geographical
scope.

S725474408

Clothes Closet of Plano Provides genly used causal business 724234292
{in First Presbyterian Church Plano) clothing to the community.
Cllents are eferred through Assstance
1500 Jupiter Rd., Plano, TX 75074 Comter of Collin County: 972-422-1125
‘http://www.fpc-
‘plano.org/OutreachAndMissions.htmi
The Church of the Holy Nativity: “Anyone IVing in the Plano Independent 972-422.1850
Food Pantry of Plano School District may apply to eceive
food to feed 2 family fo one week.
‘www holynatvity.org/outreach/the-food-
holynativity.org/outreach/the foo | 1209 e Vi
pantry Center of Collin County: 972-422-1125.
2200 18th st Plano, T 75074
Frisco Family Services Frovides familes and ndvidual g | 972:335.9495
‘www friscocenter.org Frisco or within the Frisco ISD imits
8780 3rd St, Frisco, TX 75034 ‘with one time only emergency financial
assistance, food, ouchers for clothing
‘and household goods atFrisco Resale,
adul ife skils casses, and back to
schoo dothing, shoes and supples.
The Storehouse of Collin County Provides food and clothing to residents 369-385-1815
Seven Loaves-Food Pantry of Collin County. Must show proof of 1401 Mira Vista
Joseph’s Coat-Clothing Closet residency. Praject Hope provides Bivd, Plano
Project Hope-Mentorship for women ;'“"“"';“T:':"“"f:"‘)‘:‘;“i":l
Thestorehousecc.org ope v
negative cycles of poverty and
dependence
Salvation Army Faith-based organization that provides 9724238258
‘www savationarmyusa.org rehabiltation, hunger rlief, and housing | Plano
senicesfo veterans, aduts, chidren,
families, and the eiderly. 972.502.6694
Mckinney
North Texas Food Bank ‘Taking applications for Food Stamps; 214-269-0906
vt org Medicaid. Food Pantry Referrai. Communty | Call Center

4500 5. Cockrell Hill Rd.
Dallas, TX 75236

Kitchen produces meals for North Texas
Partner Agencies. Serves 13 Counties.
including Collin.
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Homeless Shelters
“The following resourcesare avalabe in the commanity. Coli College’s Counselng Serices does not endorse a
particular resource. t s th indvidual's responsibily o research and make choices based upon nformation
received.

Adult Shelters Description Phone
‘Austin Street Shelter Emergency shelter and a transitional iving | Dallas
‘wwwaustinstreet org faciity for those with employment. 2104284202
2029 Hickory St, Dallas, TX 75226 | Substance abuse and psychological

counseling are available. Services are

provided at no cost to Dallas county
residents.
Men: 45 and older Wormen: 18 and older

Dallas Life Foundation Faith Based Program. Shelter and meals are | Dallas
Men & Women served daily. Clothing i provided for daily | 214-421-1380
‘www dallaslife.org. living, job interviews, as well as for children
100 Cadiz St Dallas, TX 75215 Fee of $12 daily or sign up for a 10 month

program which s free. Outside jobs

encouraged after three months and housing
assistance with completion of the 10 month

Program.
Family Gateway Shelter works with Partner Agencies in the | 214-823-4500
‘o familygateway.org. Dallas community to deliver services

7115 5t Paul st, Dallas, TX 75201 including mental and physical health care;

‘employment readiness and job training;
financial literacy classes and education.

Family Promise of Collin County | Provides food, shelter and support 9724426966
Sustainable Independence Program | services for Collin County families with
(siP) children as they regain sustainable

‘www familypromiseofcollincounty.org. | independence. All services are provided
based on demonstrated need.

Provides housing for homeless men (18- | 972-358-4732
25) Program centers around the
development of e skils, ife coaching info@iimrieyout]

and mentoring. reachoorg
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‘www.salvationarmyusa.org

‘Group homes, emergency shelters, and
transitional living centers provide housing,
food, and overnight lodging. Rental and
utilty assistance offered. Also provides
educational, counseling and vocational
Services to homeless individuals and families.

Housiog assistance Dallosfoctionanly. |
Homeless shelter for individuals and families

2144247000

Samaritan Inn McKinney
‘www thesamaritaninn.org. who lve in Collin County; limited overnight | 972-542.5302
emergency shelter. Also provides dlasses in a
variety o ife skils: parenting, budgeting, job
training, computer skils, and customer
service job training.
Union Gospel Mission The Union Gospel Mission s a faith-based | Men's Shelter
‘www ugmdaliasorg Homeless shelter providing food, beds, and | 214-637-6117
clothing to homeless men and women (18+)
and theirchildren in Dallas County. Women's &
Children's
Center
214.638-2988
Youth Only Shelters Description Phone
“ACH— Child and Family Services ption, Foster Care & Turning Point for
Jpersons in CPS Region 3 (includes Collin). | 817-335-HOPE
HELP@ACHSERVICES.0RG s criss ntervention, acute sabiization | (4673)
3712 Wichita Street, Ft. Worth, TX 76119 family preservation programs. Immediatel ro g e,
lassessment and crsis ntervention is available | gag. 706 8099
Note: Absorbed The Bridge Emergency _[24 hours a day, 7 days a week by callig 817-
Youth Services 091171,
CITY House Homeless Children Serves youth newborn to 21-years-old Plano.
Center through three primary programs —an 9724204626
‘wwwcityhouseorg Emergency Shelter for children in Plano,
Outpatient Counseling Services for Emergency
01 East 18th Street Plano, TX 75074 widuals and families,and Transitional | 972.971-0278
Living Program in both Plano and Frisco.
Letot— Dallas County Juverile Faciity | Emergency sheler, icensed by the Texas | Dallas
Department of Family and Protective 214.357.0391

www,dallascounty.org/department/juve|
nile/letot.php

10505 Denton Drive, Dallas TX 75220

Services, provides crisis intervention,
iversion programs, and counseling for
runaway youth in Dallas county.
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Promise House
‘www.promisehouse.org
224 W. Page Ave, Dallas, TX 75208

Emergency Shelter for children, teens and
families. Providing a temporary sanctuary for|
homeless, runaway, and abandoned youth
living in North Texas, Transitional program
ages 16 - 24 and Maternity Group housing
for women 20 - 24 (including infants).

Dallas
214.941.8578

Transitional Living Programs.

Description

fTransitional Living Program — CITY House
house.org

[Residents ages newborn to 17 are provided a
[21-day residential stay with access to food,
thing, and shelter, individual and far
unseling, medical examination upon intake,
femic assistance, transportation

nce, and therapeutic group classes in
lin County. Transitional Program for
IVouth 18 - 21 ys.

9724244626

imarily for women and children survivors of
‘domestic violence in Collin County. Includes
counseling, vocational assistance, lfe skills
development, employment assistance and
Spiritual nurturing. Transportation to
‘Addiction Programs available for residents
with at least 1 year of sobriety. Residency is
available and encouraged for up to two
years.

Plano
9724247775

2501 Oak Lawn Avenue, Suite 500
Dallas, TX 75219

Program provides young women ages 18-24
in Dallas with a supportive home and teaches|
the skills young women need to lead self-
sufficient ives. Curriculum stresses the
importance of education, career planning,
financial literacy, and self-reliance.

Dallas
2145206268

402 N. Good Latimer Expressway,
Dallas, Texas 75204

ffers 3 commitment of up to 12 months o
Homeless single parents with children and
older aduts. Services include

intervention, educational/employment
assistance, economic self sufficiency
programs, sacial & recreational Programs.

Dallas
2148218510

‘Shiloh Place

hitp://www shilohplacemckinney.com

Shiloh Place is a ministry to single.
‘moms and their children who are
homeless or at risk of
homelessness in McKinney that
offers housing, childcare, and
tuition assistance for up to two.
years.

McKinney
469-534.-9407
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Support Groups

*The following resources are available in the community. Collin College’s Counseling Services does not endorse any
particular resource. It is the individual' responsibilty to research and make choices based upon information

received.

Organization Name Description Phone
“Al-Anon Family Groups [Fiends and family members of problem | Dallas
‘www.ak-anon alateen.org rinkers share their experiences and learn | 214-363-0461
lhow to apply the principles of the A-Anon
Jprogram to their individual situations. Fort Worth
‘ounger family members and friends can | 817-336-2492
fattend Ala-teen meetings.
‘Alcohol Anonymous “Oniine directory for meeting times and | Dallas
(Dallas Intergroup Association) locations for Alcohol Anonymous groups | 214-887-6699
‘www gadalas org in Greater Dallas.
btps://alcoholicsanonymous.comjaa:
Imeetings/texas/
‘Association of Persons Affected by | Provides job search and preparation, | Dallas
Addiction (APAA) assistance inlocating housing and 106302722

https://apaarecovery.org

‘advocating with housing providers to
extend housing to high-risk individuals,
assistance in obtaining IDs, birth
certifcates, drivers licenses, clothing, food,
childcare, or dental/medical services; and
assistance in filing for eligible mainstream
benefits.

‘Because I Love You (BILY) Support group meetings for parents who | Richardson
‘www by org have children (of all ages) with behavioral | 972-235-2316

15t Presbyterian Church of Richardson
271N Walton St, Richardson, TX

issues such as 3 negative attitudes, truancy)|
drug and/or alcohol abuse, running away,
and verbal and physical abuse.

‘Dallas County Asperger's Self-
Advocacy Group
wwwatcoftexas.org.

10503 Metric Dr, Dallas, TX 75243

‘Assists people with autism and related
disorders throughout their lives. Services
include residential, educational,
therapeutic, adult programs, diagnostics
and research.

Dalas.
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‘Computer Gaming Addicts Anonymous | An online fellowship and recovery program | Helpine
http://cgaa.infoonling-meetings/ for compulsive video gamers. 970364-3497
ttp://springereekelubor Members use a variety of tools, including a | Plano
Cross Creek Village Shopping Center | 12- Step program of recovery. Local 972.943.3399
1909 West Spring Creek Parkway, Suite | meetings are on Saturdays at 9 a.m. in
150, Plano, TX Plano.

‘National Autism Assoc. of North Texas |NAA-NT hosts several monthly parent | Plano
Naa-ntorg upport groups, informative monthly na9252722
naaofnorthtexas@gmail. com Imeetings with speakers,sibling panels,
lbiomedical roundtables, and self-advocacy
leroup meetings.
"NANI Collin County "Offers support for families, caregivers, and | 214-341-7133
hitps://www.naminorthtexas.org/ | persons suffering from mental liness and
families with children and adolescents.
‘Narcotics Anonymous. [Offers recovery from the effects of 972-699-9306
g, o fadiction through working a twelve-step | For a st of
ito:/ww dallasareana org/ lprogram, including regular attendance at | meetings in your
leroup meetings. Groups provides help | area.
rom peers and offers an ongoing support
Ietwork for addicts who wish to maintain
fodrug free lfestyle.
St. Andrew’s United Methodist Church_| Grief Journey Workshop - Intended for anyone | Donna Fenwick
1401 Mira Vista Street who has experienced the death of a loved one | 214.291.8011
Plano, TX 75093 and addresses a range of issues.
Treasured Times Alzheimers Support Provides
ow standrewume org care to those in the early stages of Alzneimer's | 0272 Bishop
Disease (AD) or related dementia. 726183450
Familes Anomymous-Fellowship of parents, | *268
relatives, and friends dealing with a loved one’s
adiction o alcohol, orugs, of harmful
behaviors.
‘Wednesdays at 7:30 p.m., Room 233
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Counseling Services

*The following resources are available in the community. Collin College’s Counseling Services does not endorse any
particular resource. It is the individual' responsibilty to research and make choices based upon information

received.
Organization Name Description Phone
Child & Family Guidance ‘Offers a range of programs designed to | Call Center

hitps://www.childrenandfamilies.org | equip children, adults, and families with | 214-351-3490
skills and resources needed to reduce the | 866-695-3794
‘symptoms of mental iness and emotional

8915 Harry Hines Blvd. distress. Staff is bilingual in Spanish and
Dallss, X 75235 Asian languages. Offices in Dallas, Mesaquite
and Plano.
CiTY House Offers community counseling services with a| 9724244626
wuncityhouseorg licensed therapist for family problems such
as atrisk behaviors, running away, family
901 East 18th Street and relationship conflct, school based
Plano, TX 75074 concerns and self-mage. Familes andor
individuals partcipate n eight free sessions.

‘The majority of youth services are for youth
‘going through transition housing 13-18 yrs.

Collin County Children’s Advocacy Specializing in trauma-informed therapy, | 972:633-6600
staff offers services both to abused children
hitp://www.caccollincounty.org ‘and to their non-offending family members

‘who are dealing with the aftermath of abuse|
2205 Los Rios Blvd., Plano, TX 75074

The Counseling Insute of Texas | Not-Tor-profit communty counseling agency | Garand

wonwcitexas.wordpress. com helping chidren, adolescents, and aduts | 972:271-4300
cope with marital and/or family problems,

3200 Southern Drive, Suite 100 adolescent issues,divorce, blended families,

Garland, TX 75043 School truancy and drop-out prevention,
physical and sexual abuse, depression,
suicde, anger management, and 3 variety of
other issues.
Tewish Famity Services Provides indidual, faml, marrage, or | 9724379950
group counselng to include personal
emotional crises such as depression,
‘anxiety, mood disorders, and/or serious.
5402 Arapaho Rd. personal diffcutes including conflctsin
Dallas TX 75248 interpersonal relationships such a5
martiage or peer fiendships. Also offers
ental and utilty bil asistance.

10
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12225 Greenville Ave,, Suite 800
Dallas, TX

fabuse. Services include Legal Representation,
helter, counseling, client advocacy and
feommunity education.

Life Path Systems Provides Mental Health and Substance Crisis Hotline
‘wwwifepathsystems org Abuse Services in Collin County and 877-422:5939
Specializes in providing services to those
individuals diagnosed with a serious
mental liness, substance use disorder, or | Plano
7308 Alma Dr., Plano, TX 75025 both. They provide treatment for adults | 972-422-5939
and early childhood intervention for
1515 Heritage Dr., McKinney, TX 75069 | developmentally delayed infants and their
families. Children aged 3-17 and adults of | McKinney
any age. 972-562-9647
‘Medical City Green Oaks Hospital ‘Offers mental health services to indude | Dallas
‘www.medicalcitygreenoaks.com adult day treatment, outpatient 972.991.9508
counseling services, drug and alcohol
Locations: treatment. Inpatient psychiatric care for
Dallas adults and adolescents and an integrated
Plano Behavioral Health Clinic for outpatient
Los Colinas counseling services.
Metrocare Services ‘Services for those with developmental and | 1-877-283-2121
‘www.metrocareservices.org mental health challenges. Provides services
and programs for children through adults
1380 River Bend Drive, including outpatient clnics, rehabilitative
Dallas, TX 75247 programs, housing and homeless services,
24-hour emergency services, hospital
liaison services, intensive family services,
and long-term support services.
‘Mosaic Family Services Multicultural Counseling Program
home@mosaicservices.org Joffers a culturally-sensitive counseling 24 HR Crisis
[model that meets the unique needs of 214823030
reign born survivors of human rights
2148215303

Richland Oaks Counseling Center

‘www.richlandoaks.org
1221 Abrams Rd. Suite 325

Richardson, TX 75081

6401 Eldorado Pkwy, Suite 327
McKinney, TX 75070

Provides psychotherapy for individuals,
couples, and families and marital and pre-
marital counseling. Psychological testing and|
evaluation also provided.

[They offer a sliding scale and payment plans.
|ctinicians are fiuent in Spanish, Vietnamese,
|Urdu, Punjabi, Hindu, and Korean.

sessment
\ppointments
7622

1
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1180 Union Circle
Denton, TX 76203

Psychological assessments evaluate a child's
(up to 18 years old) intellectual and learning|
abilities, speech and language concerns, and|
‘emotional or psychological challenges.

SMIU Center for Family Counseling | Provides counseling for familes, couples, | 214-768-6789
'SMU East Center for Family Counseling | blended families, parent/child, sibling issues )
6116 N, Central Expressway, e 410 | a0 other relationship concerrs. Collin College
e reoe Individualcounseling includes personal, | Students only pay
d Social and career related counseling. s
Adolescent, Group Counseling and Play
‘Therapy for Children are aiso offered.
STARRY Counseling Provides counseling services at no costto_| GRISIS HOTUINE
wowstarryorg milies with chidren up to 18 years old. | 844-226-1789
rvices include individual, group and family | 26/7
infomckinney@starry.org unseling a5 well s parenting classes.Cr
botine for emergency use oniy tohelp | McKinney
4501 Medical Center Drive, Ste. 300 families avoid imminent abuse, runaways and| 469-617-7476.
McKinney, TX 75069 vere family conflc. Also provides
mergency services to children placed in | Dallas
foster care by Crs. 214-238.0801
‘Suicide and Crisis Center Free and confidential 24-hour telephone 24 HR
www.sccenter.org crisis intervention service; (SOS) support | 214-828-1000
group for those who have experienced the
2808 Swiss Ave loss o aloved one to uicide. Other servces | Admin.
Dallas, TX 75204 include Criss Debriefing; In-service Training | 214-824-7020
and Speaker Bureau. All servicesare free to
the community of North Texas.
e Turning Point Provides free counseling, education, =R
(Rape Crisis Center) and advocacy for those impacted by 800-886-RAPE
www.theturningpoint.org ‘sexual assault. Also offers trauma- (7273)
Sensitve yoga groups for survivors.
Courtney's SAFE Place at The Turming | Free forensic i that provides 18008867273
point trauma-informed care for anyone 18
and older who have experienced
3325 Sierstone r. Sexual assault within the fast 120
Plano, TX Hours. Forensic nurses perform a
medical legal exam and advocates
connect survivors with resources for
counseling,legal servies, shelter
and follow up medical care.
‘UNT Cld & Family Resource Glinc | Community clinc offers counseling to | Denton
ren, adolescents, aduls, couples and | 940-565-2066
e coe unt edu/chil-anc-family- | familes for isues including learing, Sidng scale excep o
Fesource-cinic emotionland adjustment difficuties. | Pxhobgial
ocatonattestiog.

12
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YAP —Youth Advocate Program
‘www yapinc.org/whatwedo/adult

545 Mockingbird Lane
Suite 4000
Dallas, TX 75235

‘Specializes In working with adults and youth
with autism spectrum disorders and
developmental disabilities. Provide both
outpatient services and in-home and school-|
based services.

13
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Domestic Violence Services

*The following resources are available in the community. Collin College’s Counseling Services does not endorse any
particular resource. It is the individual' responsibilty to research and make choices based upon information
received.

Organization Description Phone

Brighter Tomorrows Located in Irving, program provides a 24-hour | 24 HR Crisi Hotline|
wwnw brightertomorrows.net eriss hotline, emergency shelter, adultand | 972-262-8383

child counseling, case management,
transitional housing, sexual assault sevices | Administration

and thrif stores. 972.254-4003
Denton County Friends of the The Violence Intervention and Prévention | 24 HR Crisis Hotiine|
Family. Program offers help to people who are 940.382.7273
wwnw dfof org abusive or become violent in intimate 1.800.572.4031

relationships. Also offers counseling, Office.

advocacy services and emergency shelter for | 940-387-5131
survivors of relationship violence and sexual

assault.
‘Genesis Women's Shelter é-hour criis otiine, emergency shelter, |24 HR Hotiine
wiww genesisshelter.org ransitional housing, individual and group | 214-946-HELP
Emw,mm.gmmp.mmm {essn
4411 Lemmon Ave,, Suite 201 rotective orders.
Dalas, TX 75219 office
2143897700
Hope's Door New Beginning Center | Offers Battering Intervention & Prevention | 24 HR Crsis Hotine
s hopesdoorinc.org Program (BIPP); Counseling, Emergency | 972:276-0057
voww hdnbe.org Shelters; Legal Advocacy; Project Hope (2-hr
classfor those wishing to pursue affidavit of | Offices

860F. Ave. Suite 100 non-prosecution (dropped charges) for | 972-422.2911

Plano, TX 75074 domestic violence crime; Community Plano
Education; and LBTQ Services. 972276.0023

218N, 10% treet Garland

Garland, TX 75040

The Family Place ‘Provides free, comprehensive services 24 R Fotine

viww familyplace org including emergency shelter, transitional | 214-941-1991
housing, child development center,

Dallas, X community-based counseling, incest office
recovery program, supervised child 2145592170
visitation, battering intervention and legal
services.

1
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Tslamic Association of Collin
County
www.planomasiid.org.

6401 Independence Parkway
Plano, Texas 75023

Provides services in response to the social
needs of the Muslim communities of North
Dallas. Offers a referral and mediation-based
program assisting in: Domestic abuse, family
and marriage mediation, psychological and
‘medical help.

24 HR Helpline
4693611467

Office.
9724915800

Peaceful Oasis Shelter
‘Texas Muslim Women's Foundation

veww tmwf.org/family-violence

rovides social and family violence services
hrough Peaceful Oasis Shelter, leadership
kils development for Muslim youth;
nterfaith outreach to create greater

Itural understanding.

Iso provides training and education on
mestic violence, online safety for youth,
rental wellness, financial lteracy, and
len's entrepreneurship.

‘Safe Haven of Tarrant County &
Resource Center

in Arlington and Fort Worth

vy safehaventc.org

Serves domestic violence victims in Fort
Worth, Arlington, and the surrounding areas
providing services at no cost. 24-hour
‘emergency shelters, counseling, legal services,
children's programs and more. Accepts
victims in Collin County.

877701 SAFE
(7233)
24 HR Hotline

817-548.0583
Adington

817-536-5496
Ft. Worth-Resource
Center

15
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Drug Treatment Referrals

*The following resources are available in the community. Collin College’s Counseling Services does not endorse any
particular resource. It is the individual' responsibilty to research and make choices based upon information

received.

‘www.ifemanagementresources.com

2301 Ohio Dr., #150

detoxification, residential treatment,
outpatient treatment, and medication
management in Plano & McKinney.

Organization Name Description Phone
Access Counseling Group Substance abuse treatment programs and | 9724238727
wiwaccesscounselinggroupcom  bervices for ndividuals and familiesaffected | Plano
drug and alcohol abuse In Colln County
2600 Avenue K. Ste. 102 nd the surtounding Dalas Counties.
Plano, TX rograms include Education classes for: DWI; | 972:905-6574
rug Offender; Repeat Offender Frisco
4280 Main #300
Frisco, Texas
Carrolion Sprngs npatient and intensie outpatient programs | Camrliton
‘snwwcarrolltonsorings.com include addiction treatment and mental | 672.504.7980
2225 Parker Road health recovery asistance. Senior adult
Carroliton, 7 75010 programs avaiable.Includes computer-
based education and recovery management | Plano
changes programs during and after reatment. | 972.212-5487
wuw ChangesPlano.com plano locaion ntensive outpatient services
5920 Ave. , Plano priy.
Vouth 180 (lormely il Chalengel | Ucensed Lovel 1 and Leve IV outpatient | Z14-942-5166
wew Youth180torg adolescent reatment facilty provides: | tan s arng
Chemical assessments and drug testing. | "™
7777 Forest Lane, Site C410 Alcoholand drug education,indvidual, | office
Dallas, Texas 75230 family and crss counseling. o72-566.4680
Tie Management Resources nciude E=r

Plano, TX 75093
Locations in Dallas and Los Colinas.

program for those returning to work.

Plano, TX 75093
eight weeks. Aftercare continues for 12
‘months following graduation. Siding scale
fees and Medicaid managed care.
‘Medical City Green Oaks ‘Alcohol & Drug treatment programs that
Adult Intensive Outpatient Program | provides assistance to adults and their- 972.770.0818
‘www.greenoakspsych.com families through the early recovery stages of|
chemical dependency. Also provides office
4001 W. 15 Street, Ste. 465 Individual counseling and an intensive 972:985-1599
Insurance-based

16
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'NEXUS Recovery Center
www.nexusrecovery.org

‘Offers programs for Prevention and
intervention; medical detoxification,
residential treatment; intensive and
supportive outpatient care; recovery suppor{
services; Alumni and aftercare services and
“PPI” program for pregnant mothers and
those with children offering case mgmt.,
infant care & safety classes, drug education
and parenting classes.

2143210156
Dallas

‘North Point Family Center
of University Behavioral Health

‘www.ubhdenton.com/contact-us

2026 W. University Drive
Denton, TX 76201

‘Adolescent and Adult inpatient and
Outpatient services. Chemical Dependency
Program provides detox for persons addicte
o lcohol, medications, and drugs while
focusing on recovery through 12 step
principles as well as relapse prevention.

9403208100
Denton

1.888-320-8101
(24/7)

17
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Gay, Lesbian, Bisexual and Transgender

*The following resources are available in the community. Collin College’s Counseling Services does not endorse any
particular resource. It is the individual' responsibilty to research and make choices based upon information
received.

Organization Name Purpose Phone
‘GALA - Gay and Lesbian Committed to celebrating diversity and
Alliance of North Texas. enhancing equality for Lesbian Gay Bisexual
and Transgender North Texans in schools,
www galanorthtexas.org workplaces, and communities through
info@galantx.org various events and fundraisers.
Legacy Counseling Center Provides mental healthcare, substance abuse| 214-941.7373
www.legacycares.org treatment, and special care housing services

for people challenged with HIV and AIDS.
828 Tyler st. Dallas, TX 75208 pecp e

Youth First of Texas Provides educational programs, recreational | 214-540-4471
Youth@myresourcecenter.org activities and behavioral health programs forl

Youth 12 -18 years old, to equip them with
skills needed to lead open and productive

lives. Addresses specifi issues that LGBTQ
teens face and also provides programi
and resources for parents and families.

Resource Center ‘Adult Resource Center i the primary
it /s edtns.org st we-do/nesitn | lesbian, gay, bisexusl transgender, 18666572437

queer/questioning (LGTQ) and HIV/AIDS
918 Harry Hines Bvd, Dallas TX 75219 | service organization in North Texs. Ofers

behavioural health services incluing
medication management, substance abuse
treatment, intensive outpatient program,
individual counseling, HV servies and
transgender health services.

18
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Psychiatric Hospitals

www.hickorytrail.com
2000 . O1d Hickory Trail

children, adolescents, adults, and seniors with
mental health issues such as depression,

Organization Name. Purpose Phone.
[The Wysong Campus at Medical | Inpatient and outpatient treatment for adults | 972-547-8888
{city Mckinney and seniors with psychiatric conditions including
depression, anxiety, suicidal and/or aggressive
tg://medicalitumekinney com/servc | behavior, psychotic thinking, and bipolar
cha disorder.
Hickory Trail Hospital 2ahours aday, 7 days aweek No costinitial | DeSoto
evaluation. Serves specialized needs of 9722987323

‘www glenoakshospital.com

301 €. Division
Greenville TX, 75402

18+ and Teens 12-17 struggling with
behavioral health or substance use
disorders. Free assessments 24/7.

DeSoto, TX 75115 anxiety and stress, bipolar disorder, other
emotional and mood disorders, behavioral
problems, alcohol abuse and dependency,
licit and prescription drug abuse and
dependency.

‘Children's Medical Center Mental Health professionals specialize in reating [npatient / Dallas]
Ittps://www.childrens.com/special| eating disorders, depression, and other mood  [214-456-8899
Jes-services/specialty-centers-and- | disorders, and preventing suicide i children and |Outpatient
Rt |t {oatmans
fosychology. fpanc):

2144565900

‘Glen Oaks Hospital Inpatient and outpatient services for adults 18004431109

24 Hr. Crisis Line|

office
903-454-6000

19
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Vocation / Employment

Job market. Apply for unemployment
benefits. Job assistance & resources for |
Veterans.

Organization Name Purpose Phone
‘Carcer Transitions Workshop | Faith-focused methodology helps the | 72-702:0761
Dalas Park Cties Baptist Church | unemployed in thei job search using
Fellowship Hall interview coaching, communication
tips, networking, and more. 12-week
http//www.pebc.org/helping- | program i free.
lpecple/ctu
3933 Northwest Parkway, Dallas
‘Easterseals North Texas Employment Services match Skils and | 817-759-7967
nterests of people with disabilties and | 1-888-617-7171
i casterseaiscom E,mm etsonal support and g tern
142 HemphillStreet Follow-up.
Fort Worth
Wy Possibiltes Program for Adults with cognitve | 469-241:9100
ies
http:/ /s Mypossiblties.rg | Job Exploration & Job Training
SocialSkis & Communication
1631 Dorchester . Independent Livin Sills
Plano, TX 75075 Health & Wellness
Creative Arts Development
Texas Workforce Commission | Offers career planning tools, job-search] 469-229-0099
resources, match skils to new careers. | Plano
W we state s and resources on training and
education programs. Information on | 972-542-3381
occupational and industry and Texas | McKinney

To apply for assistance
8
ultexasworkforce.org
orcall

1800939-6631
SE Andrews United ree, weekly support/coaching group | 872.380-8001
Methodist Church elping those who are out of work or

ecking acareer change. Job For more information

Fito://uowve standrewume org/fina postngs, networking resume, contact Dale Brewer at

foce-career-care nterviewing,etc. and volunteer 2142918082 or email

hes to assit one on one. Bilfaumc@gmailcom
5801 W Plano vy
Plano, TX 75093
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*The following resources are available in the community. Collin College’s Counseling Services does not endorse any

particular resource. It is the individual' responsibilty to research and make choices based upon information

Hotlines

received.
Organization Name. Purpose Phone
711 ree and confidential service that| 211
helps people across North 20Hr/7Days
w2110 America find the local resources.
they need including food,
housing, employment,
healthcare, counseling, and
more.
‘Substance Abuse and Mental Health [SAMHSA i a public agency within | Suicide Prevention Liteine
Services Admiristration (SAMHSA)  fthe L.5. Department of Health and| 800-799-4889
tuman Services (HHS) making
W samhsa gov jbstance use and mental National Help Line
isorder information, services, and| 800-662-4357
esearch more accessible.
TfePath Systems Mental Health | Provides treatment and support | Crisis Help Line:
Services ( Collin County Only) to individuals with Mental liness, | 877-422.5939
Substance Abuse, Intellectual and
Replaces Value Options and Developmental delays.
NorthSTAR in Collin County
‘North Texas Behavioral Health ‘Dallas, Ell, Hunt, Kaufman, | Criss Help Line
Authority Nararro & Rockwall 1866-260-8000
Provides Mental Health and
http://ntbha.org Substance Abuse services for low
income individuals.
‘Child Protective Services (CPS) Provides resources for reporting | 1-800-252-5400

‘www.txabusehotiine org

suspicions of abuse, neglect,
and exploitation of children,
adults with disabiltis, or

people who are elderly (65
years or older).

Family Law Hotline
Violence Legal Line

‘www.texasadvocacyproject.org.

Provides free legal services.
statewide to victims of domestic
and dating violence, sexual
assault, and stalking. English and
Spanish-speaking attorneys
available.

Family Violence Legal Line
1-800-374-HOPE (4673)

Family Law Line
1.800-777-3247
TX Family Law Line
1.877-899-8709
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Ittp://www.dfps state.tx.us/Youth_Hot|
line/

other family members who are
in need of a sympathetic ear.
Trained volunteers are on call
to provide guidance on youth-
related concerns, referral
information, or simly lsten.

The National Domestic Violence | Offers support, criss 1.800.795.7233 (HELP)
Hotline intervention information, and | 24 HR

referral services in over 170

languages. Visitors can find | 1.800-787-3224 (TTY)
hittp://www thehotline or information about domestic

violence, safety planning, local

resources, and legal help.
Turning Point ‘Offers treatment and prevention | 1-800-866-7273

of bullying, sexual harassment, | 24 HR
bittp://ww theturningpoint o and sexual assaul through

individual counseling, community

outreach, education, and legal

advocacy.
Runaway Hotiine Provides prevention services to _[Text: 512.872.5777
TexasYouth.org Youths, parents,siblings, and

at

E:'
th_Hotine/

g/ wwww dfps state. beus/Ye

Jcalt: 1-800-989.6884

ounseling and advocacy services
victims of crime and violence in
oth English and Spanish

fanguages.

"RAINN - Rape, Abuse, & Incest 1-800-656-HOPE (4673)
National Network ‘ealth facilty that is trained to
re for survivors of sexual assault
‘www.rainn.org/get-help/national-  ~|Also offers sexual assault forensic
exval-assau ms, local resources that can
sist with next steps toward
ealing and recovery, referrals for
Jong term support, and basic
nformation about medical
oncerns.
Volunteer Match rovides free professional 2143585173

Suicide & Crisis Center of North
Texas

www.sccenter.org

Free and confidentialcrisis ine.
Staffed by trained volunteers wh
are available to talk and listen 24
hours, 7 days a week. Offers
mental health screenings for
Youth as wellas suicide
‘awareness training for schools.

24 HR 214-828-1000 or
800-273-8255

Text “Connect” to 741741
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*The following resources are available in the community. Collin College’s Counseling Services does not endorse any

Medical Referrals

particular resource. It is the individual' responsibilty to research and make choices based upon information

received.
Organization Name Purpose Phone
"AIDS Services of Dallas IServices include advocacy, education, and | 214-941-0523

www aidsdallas.org

he development o affordable housing
ptions and community development
pportunites, both fo resdents ling with
IHIV/AIDS, and for economically
isadvantaged people. Alo provides
Imorning and noon day meals ive days each
fueek.

‘Collin County Adult Clinic
www collincountyadultclinic.org

2520 Ave K, Suite #100
Plano, TX 75074,

Provides primary care services to the
underserved and indigent population in
North Texas. Clinical team s accustomed
treating patients with chronic conditions.
including patients with Diabetes and
Hypertension.

9724234941 - info

9724234891
‘appointment line

Point

3325 Silverstone Dr.
Plano, TX

informed care for anyone 18 and older
Who have experienced sexual assault
within the last 120 hours. Forensic nurses
perform a medical legal exam and
‘advocates connect survivors with
resources for counseling, legal services,
shelter and follow up medical care.

Collin County Health Care Services | Services Include WIC, immunizations, STD /| 872-548.5500
HIV care, Breast Cancer screening, Mcinney
tto:/ www co.colln txus/healtheare s| primary care services (Primacare
lervices/ pages/default.aspx Program), Coast2Coast RX card 9726333350
(discount prescription card) and Plano
825 N. McDonald st. #130 Collin County Indigent Program.
McKinney, T 75069 724610813
Wy
Community Health Glinic Non-profit free cinic that provides full- | 972-547-0606
service clinic for uninsured low-income | Daytime appointments|
bittp://www.che-mekinney.com families. only
Proo of income for
4510 Medical Center Drive, Ste. 204 siding scale payments|
McKinney, TX 75069
‘Courtriey's SAFE Place at The Turning | Fre forensic cini that provides trauma- | 1-800-886-7273
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Eﬁ.,mnhmmw"-
rkways

Provides affordable primary medical
care, OB/Gyn, child and adult dentistry
‘and counseling services for allfamily

2146185600

Walk-ins accepted

‘www.pediplace.org

5025 0ld Orchard Ln #126
Lewisuille, TX 75067

ehildren in North Texas from birth through

118 who are uninsured or those who qualify.
 Medicaid or CHIP benefits. Services:

[Treatment of linesses, Preventive (Well-

members. Takes Medicaid, CHIP,
[1510 Medical Center Dr, Ste. 201 | Medicare and other employer-based | business hours
Mckinney, X (temporary location) | insurances. Provides siding scale fees | Monday-Friday,
based on family size and income. 8am.~5 pm.
Fealth Services of North Texas Provides medical care, prescription 18009742437
Denton assistance, behavioral health and AIDS (Denton)
wuw healthnt org counseling, nfectious disease case:
management, nutrition and wellness, as X
well s Guardianship program to North | McKinney
Texans. Specializes reating HIV and offers | 972-548-5526
free HIV testing.
Hope Cinic of McKinney Provides health care services and wes 7124208
resources to low-income, uninsured
https://hopecliniemekinney.or McKinney residents. Hope Ciinc does not
charge a e for services but asks for a
1103 £ Lamar st donation.
IMcKinney, T 75069
"HOPE Women's Center Non-profit medical cinic serving Colin | 972-562.4673
County and the surrounding North Dallas | Mckinney
http://myhope org/index ph area. Provides free medical services and
accurate information on al options Text HELPLINE to
2740 Virginia Phwy, Ste. 200 g unplanned pregnancy, 313131 for text
McKinney, TX 75071 including education on abortion, responses
adoption, and parenting.
Pedipiace [Non-profit pediatric healthcare serving | 972-436-7962

‘www plannedparenthood.org.

contraception; reduce the spread of
sexually transmitted infections through
testing and treatment; and screen for
cervical and other cancers.

hild) care including immunizations, hearing|
Sorng Crck vlge b ot | 1¢42010
7989 Belt Line Rd., #120 ronic llnesses. Dallas

Dallas, TX 75248

‘Planned Parenthood of Greater "Offers preventive, primary care, which helpg 1-800-230-PLAN
Dallas prevent unintended pregnancies through
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280 Legacy Dr. #106

us care. All visits are with a doctor.
Clinic open 7 days per week. Same day
‘appointments and walk-in service.

‘Prism Health North Texas Services include counseling, free AIV, | 214-5215151

Formally AIDS Arms) syphiis, and hepatits C tests, free condoms| Dallas

o prismhealthnteorg and clinicaltrials for quaified applicants.

Community & Client Service Ad

351W. Jefferson Bivd. Ste. 300

Dallas, TX 75208

‘Real Options for Women Provides education and services for 242389389
‘women to make informed choices when | Allen

https//realoptionstx.com facing an unplanned pregnancy or possible
STinfection. Offers free and confidential | Text:

1776 W. McDermott Drive, Ste. 100 | pregnancy testing, sonograms, options | 972-440-0167

Allen, TX 75013 counseling, and STi screenings.

Stariing Clinic Health services offered: primary care, | For appointments
urgent care, women's health, diabetes | call 972:517-2171

https://starlingelinic.com center, heart health, allergy, asthma and

hildrens-medical

3035, Hwy. 78
Wylie, TSX 75098

visits, immunizations, and sport
physicals. Treatment of iinesses.

Plano, TX 75023 Insurances accepted. No insurance cost for
consultation is $100. Blood tests $5-50.
Women's Veteran Health Program | Services especilly designed to meet the | 1-800-849-3597
VA North Texas Healthcare System | needs of women veterans including genera
care, mental health care, Miltary Sexual
ww northtexas v gov/services/wome| Trauma program, and management and
h/indexasp screening of chronic conditions.
Wylie Children's Medical Clnic ‘Wedicaid / CHIP; a0 provides pediatrc | 972-801-9689
hitps://healthservicesntorg/wylie: | care including welvisit exams, sick | Wylie
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Other Miscellaneous Referrals

*The following resources are availab

the community. Collin College’s Counseling Services does not endorse any.
particular resource. It is the individual' responsibilty to research and make choices based upon information

received.
Organization Name Purpose Phone
‘Big Brothers, Big Sisters Community-based mentoring program 2140412227
www bbbstxorg matches chldren between 6 and 18 years of Collin County
age with adult mentors and provides Office
ongoing support to the chil, volunteer
mentor, and child's family.
“Collin County Veteran Services Provides assistance in application process | 972-881-3060
‘www o collin.txus/veterans of VA and state benefit. Plano
Texas Eating Disorder Assodiation | Provides indiduals and their loved ones | Helpline:
Hutp/texaseatingeisorderassociaton o 866-637-1999

2904 Floyd ., Suite B
Dallas, X 75204

(Formally The Elisa Project)

with education and support about eating
disorders while i community
‘awareness, encouraging treatment and
providing information regarding the
availability of appropriate professional
services.

Friends Place (Adult Day services]

‘www.friendsplaceads.com)richardson

Provides activities and socialization
‘opportunities for individuals with
Alzheimer's Disease and needing Dementia
care in the Richardson, McKinney, DeSoto,
and surrounding Dallas areas.

S72274-2088
Desoto

9724372940
Richardson

Program

hitos://bhs.texas gov/services/health/m

edicaid-chip/programs-services/medical-

‘transportation-program

Heaith Steps patients who use Medicaid medical
‘and dental services, Children & their parent or
caregiver can get free rides or money to help.
t0 and from the doctor, dentist or hospita.

Frisco Texas Down Payment Offers 2 Down Payment Assistance Program| 972-292-5108
Assistance Program designed to help low and moderate income
families employed by the City of Fisco or
https://friscotexas. gou/690/Down= | the Frisco Independent School District to
Payment Assistance-Program purchase a home in the City of Frsco.
‘Green Path (Formerly known as | Offers free consumer credit counseling and | 1-800-550-1961
‘Consumer Credit Counseling Services | debt counseling, student loan repayment
of . Central Texas) strategy, foreclosure prevention services,
and more.
fuvw greenpath.com
[HHSC’S Medical Transportation Wedicald provides fee transportation for Texas | 18776338747

Reservation Line
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Islamic Association of Collin County | Services provided Free to uninsured. 469.208-7903
Provides Adult, Pediatric, Psychiatric, and | Plano (APPT ONLY)
Ittp://planomasid.org/index.oho/servi | Dental service by qualfied Doctors and
es-38903/medical-86221 HIPPA certified volunteers. We also offer
Free five (5) blood tests
6401 Independence Phwy
Journey of Hope Provides group grief support to children, | 972:964-1600
‘www.johgriefsupport.org adolescents, and their parents or adult
caregivers who have lost aloved one to
3900 West 15th St Suite 306 death.
Plano, TX 75075
Legacy Adoption & Surrogacy Provides caring, professional and affordable | 817-784-7579
www legacyas.com adoption services throughout Texas by
offering support during pregnancy,
screening of prospective familes for
adoptions, and surrogacy.
Legal Aid of North West Texas Provides free cvillegal services tolow | 972-542.9405
W Janwt org income residents in 114 Texas counties | McKinney
throughout North and West Texas.
1.800-955-1407
Denton
Life Path Systems. Services for children under 3years ol | 972-377-7289
Early Childhood Services includes screenings and assessments for | Frisco
developmental delays such as hearing and | 972-562-0331
‘www lifepathsystems orgleci vision; specialized skilstraining; physical, | McKinney
introduction ‘occupational, speech and language therapy;| 972-359-1110
activites to develop learning and eating | Allen
skils activities to help social and emotional| 972-722-7016
development; nutritional services, and | Rockwall
more.
Lutheran Social Services Largest faith-based provider of foster care | 972-620-0581
Upbring Foster Care/Adoption and adoption services in Texaswith 14 | Dallas
services offices.
‘wwwupbring.org/programs-and-
services/foster-in- texas
‘North Texas Job Corps No-cost education and career technical | 800-733-10BS
htto://northtexas jobcorps.gov/Home. training program administered by the
asox U, Department of Labor that helps 972:542.2623
Young people ages 16 through 24 with eKinney
technical and academic training.
Texas Advocacy Project Provides free legal services statewide Family Violence
‘www texasadvocacyproject.org to victims of domestic and dating 1:800-374-HOPE
violence, sexual assault, and stalking. (4673)
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Texas Home Visiting
hitps://www.dfps state.t.us/Preventi
on_and Early Intervention/Texas Ho
me_Visiting/defaultasp

Free program available in 32 counties that
matches families with a trained home
visitor that supports families from
pregnancy untilthe time a child enters
kindergarten. Programs include: Nurse-
Family Partnership, Early Head Start,
Parents as Teachers and home instruction
for parents of preschool youngsters.

9725788100
Home-based
Program Manager,
Dallas

Texas Department of Human
Services

‘www.hhse state.beus

‘Website provides information on Food
Stamps, Medicaid, Meals on Wheels,

gisaster assistance, pregnancy support, TAN
Cash Help and more.

1800-448-3927

Texas Law Help
www texaslawhelp.org.

‘Website dedicated to providing free,
reliable legal information to low-income
Texans. Provides Legal Help Finder (by zip
code), Legal Clinics, Legal Help FAQs and
other helpful organizations.
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