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Executive Summary:
The Interpreter Education Program (IEP) provides skill building, knowledge, and behaviors necessary for students to become proficient professionals capable of satisfying the State’s Interpreter certification requirements. The alumni of the Collin College Interpreter Education Program (IEP) impact the Deaf community as well as the hearing community by making communication between Deaf and hearing persons possible. Graduates of the IEP are proficient in American Sign Language and interpreting skills and have a thorough understanding of Deaf Culture taught by Deaf professors at Collin College. 
The Collin College IEP includes 65 credit hours, which are obtained through coursework, a Collin College American Sign Language Lab, community connection, and internships. The IEP operates on a block schedule in which students can expect to complete the Associate Degree in six semesters, which includes two summers. The first three semesters focus on building communication skills in American Sign language and building knowledge about Deaf culture. The last three semesters delve into interpreting as a profession, transliterating, and interpreting in specialized settings and culminate with two capstone internships. A major strength of Collin College IEP is its internship program, which serves to meet our area’s market demand. Through spring and summer internships, students further develop their skills and professionalism in applicable work environments. They also build connections to the community and network with area agencies, which helps set them up for future career opportunities. Students additionally have the support of Collin College IEP Career Coaches, who serve as resources throughout the entire internship process. The Collin College IEP leverages partnership resources for the students’ internships with numerous businesses, schools, organizations, and colleges in the area.
[bookmark: _Hlk61447795]The IEP curriculum is highly effective. The Collin College IEP curriculum aligns with professional association standards and guidelines. Collin College interpreters are taught the philosophy and tenets of the National Association of the Deaf and the Registry of Interpreters for the Deaf, Inc. code of professional conduct. All interpreters who sit for the state interpreter test first must earn an Associate Degree in Interpreting Education, and the Collin College Interpreter Education Associate Degree program courses and experiential learning opportunities prepare Collin College students step by step to pass the state credentialing exam, the Board for Evaluation of Interpreters Certification Program, which is offered through the Office of Deaf and Hard of Hearing Services (DHHS) Board for the Evaluation of Interpreters. 
The Office of Deaf and Hard of Hearing Services (DHHS) Board for Evaluation of Interpreters (BEI) certification program is responsible for testing and certifying the skill level of individuals seeking to become certified interpreters in Texas. Significant instructional configuration efforts are utilized by our faculty to hone the program’s objectives and outcomes. The syllabi for classes are routinely reviewed and modified for each course, keeping in mind the significance of instructing students in the knowledge and skills necessary for professional impact. These efforts have been acknowledged in the most recent Continuous Improvement Plan. The faculty’s instructional configuration efforts have also included application of customary syllabi, activities, projects, quizzes, and tests throughout the curriculum. Also, to bring instructional dependability and alignment across curricular activities in the classroom and lab, the program faculty meet regularly with the Plano Campus American Sign Language Lab Assistants to advise and retrain. Given the fact that the faculty is regularly watchful of any changes needed in the curriculum and instruction process, the faculty convene with both individual instructors and groups to bring responsiveness to any new developments and how these will be executed in the curriculum.
Based on comparisons of the Collin College IEP Associate Degree with comparable programs at three area colleges (San Antonio College, Tarrant County College, and Tyler Junior College), the Collin College IEP Associate Degree offers comprehensive curriculum for sign language interpreters but at a much lower tuition cost to the students than the tuition charged by area competitors. Therefore, the Collin College IEP is competitive not only in the quality of its curriculum, faculty, and highly sought-after internships but also in its pricing. Faculty are engaged in various local, state, and national professional development; a list which includes the achievements or our full-time ASL (American Sign Language) professor has been provided in this document. Our full-time professor of Interpreting also serves as a faculty advisor to students registered in the program.
Two curriculum weaknesses have been identified and involved insufficient grammar constructs taught in the American Sign Language 2-4 courses and deficits in students’ receptive fingerspelling abilities. These skills have been better incorporated into the curriculum by maximizing and enhancing lessons and experiential learning activities.
All the sources of IEP public information, such as the department’s website, department page, and monthly newsletters are current, accurate, relevant, and available to students and anyone interested in the program. Based on enrollment patterns over the last five years, students’ interest in the IEP is increasing. Wintermester sessions have been added to streamline the students’ progress through the program. Cohorts in 2020 grew in enrollment numbers, and the IEP anticipates an increase in the number of program graduates in the coming years, which will help to meet the growing market demand for interpreters in a broad array of industries, medical settings, and scholastic settings.
  




Section I.  Are We Doing the Right Things?

[bookmark: _Hlk61241897]1.  What does your workforce program do?
Mission and Purpose
The IEP provides students with the knowledge and skills necessary to become qualified interpreters, able to effectively interpret for members of the Deaf community. Collin College’s interpreting program includes 65 credits hours in the major which are obtained through coursework, community connection, and internships. Interpreting students gain skills in how to work ethically, responsibly, and conscientiously as future certified interpreters in the field. IEP prepares entry-level professional interpreters who are capable of passing the Board for Evaluation of Interpreters (BEI) at the Basic Level as a minimum, with a high level of ASL proficiency, an understanding of Deaf Culture, and knowledge of the current practices in the field. 
Marketable Skills
The Interpreter Education Program (IEP) will also prepare students by teaching them marketable skills. The program’s most pertinent marketable skills are as listed below: 
1. Recognize and articulate the Deaf Culture and its norms. This skill is important to students because as interpreters, students will need to culturally mediate information, situations, and environments unique to Deaf culture in order to deliver a successful interpretation.
2. Differentiate and explain the target language by conveying ideas and concepts with clarity. With this skill, a successful interpretation will take place. The target language can be American Sign Language using Sign Language, or English while speaking. The ability to relay ideas and concepts is imperative for interpreters. 
3. Manage stress associated with interpretation and maintaining impartiality. The Interpreter Education Program teaches its students to manage stress related to the accuracy of interpreting and the ability to be impartial in any situation. When interpreting, the student learns to be a conduit of information and not involve personal opinions or views to not skew the message. 
4. Work ethically, responsibly, and conscientiously. Interpreters often work with little to no immediate supervision. Interpreters must always be ethical and responsible. Interpreters must make ethical decisions based on sign selection, environment, and setting. It is extremely important for interpreters to have integrity as they work, conscientiously making decisions. 
5. Retain and apply information such as concepts, words or numbers for a reasonable amount of time. Collin prepares students to cognitively be able to process information while remembering previous information heard or seen in either American Sign Language or English. 
6. Display and practice professionalism in various settings. Interpreters are faced with a wide range of the unknown. From emotional, to physical or ethical, it is of the utmost importance that an interpreter can maintain professionalism. 
7. Self-advocate assertively while not being overly confident. Students that graduate the program will learn to advocate for themselves in a manner that shows professionalism but that also proves effective, all while maintaining humility and respect towards a community that is not their own.
[bookmark: _Hlk61241934]The Interpreter Education Program and Context
Interpreting as a profession, can be broken down into two initial categories, in-person and virtual. Beyond those two categories, there are no limits as to what industry an interpreter can be a part of, as there is no limit to where a Deaf client may need an interpreter.  Once certified, an interpreter may opt to work with an agency, who could send them to any number of places, such as Disney World, basketball games, or the dentist.  
Working for one entity is another option. Interpreters could seek employment at entities that often have their own in-house interpreters, such as school districts, post-secondary institutions or companies that hire Deaf individuals. Self-employment is also an option for interpreters, but this usually happens once they have made connections within both the Deaf community and the Interpreting community.  
Legal interpreting and medical interpreting are both industries that require higher learning, beyond the IEP. The procedures, vocabulary and ethical thinking of Legal and Medical interpreters require more time to teach and learn, as well as experience.  Students in the IEP are taught that in order to remain certified, they must maintain the upkeep of their own skills and knowledge through workshops and seminars, in order to always be up to date and relevant in the everchanging world, which includes changes in the languages themselves. This helps the interpreters to better serve the Deaf community when they are providing access in virtually every industry out there.
Interpreters are trained to know how to adjust and adapt. As mentioned before, interpreters can find themselves interpreting anything from a family doctor’s appointment, to signing a lease on a new apartment, to attending a funeral.  Some students have an idea of the niche where they would like to specialize, such as early education.  Grade school education and higher learning would all fall under the interest of education. Legal, medical, media, social justice, and religious are all areas that a newly graduated interpreter could seek employment at a place that specifically involves those interests. Legal interpreting and medical do require higher learning, but that does not mean that an interpreter may not be sent to court for a traffic fine, or to an orthodontic appointment.
2. Why do we do the things we do:  Program relationship to the College Mission & Strategic Plan
The ways in which the Interpreter Education Program supports students’ and community members’ development of skills, character, and intellect can be readily seen in the program’s thoughtful scaffolding and provision of extraneous program resources.
Program Scaffolding
The Interpreter Education Program operates on a block schedule where students can expect to complete the degree in six semesters, including summers. Classes in the first three semesters focus on building communication skills in American Sign language and familiarization with deaf culture, laying the groundwork for the more advanced classes. These foundational classes include American Sign Language 1-3, Visual/Gestural Communication, Deaf Culture, Intra-Lingual Skills Development for Interpreters, Fingerspelling and Numbers, and Introduction to the Interpreting Profession. The fourth, fifth, and sixth semesters delve into the intricacies of Interpreting as a profession and include courses such as American Sign Language 4, Interpreting 1-3, Transliterating, Interpreting in Specialized Settings, Special Topics in Sign Language, and Internships 1 and 2. According to the instructors and course syllabi, during these courses, students build character by learning professionalism in the workplace and how to draw focus away from themselves to the communicators of the situation. In these classes, students learn the tenets to the Code of Professional Conduct put out by the Registry of Interpreters for the Deaf and practice scenarios detailed in standard texts like "Encounters in Interpreting" and "So you want to be an Interpreter." (just checking – a question mark or a period) These courses challenge students’ intellect by requiring them to apply what they have learned in creative ways in order to interpret complex concepts with little or no preparation. Students are required to interpret music, recordings, and conversations by sight with no prior exposure to the materials. Content in these courses also prepare students for the Board for Evaluation of Interpreters Certification through practice testing.
Students in their fifth and sixth semesters complete Internship 1 and Internship 2 courses. As indicated in the syllabus for SLNG 2386, in Internship 1, students complete 96 hours of experiential training with a Deaf individual and/or a Certified Sign Language Interpreter, work with American Sign Language Lab Associates, and volunteer or attend deaf events. As noted in the SLNG 2387 syllabus, the Internship 2 course, students complete 154 hours of experiential training via observation of a Certified Interpreter, a Deaf person, and American Sign Language Lab Activities, volunteering activities within the Deaf or Interpreting Community, and mentoring with a Certified Interpreter and Deaf Individual. Through these courses, students are able to be immersed in the community and hone skills through area business partners, such as Deaf Action Center, Fisher Interpreting, Kappelman Business Enterprises, Signs2Go Interpreting and Support Services, Hired Hands, WaterTower Theater, Plano Independent School District, Northlake Community College, El Centro College, and Texas Society of Interpreters for the Deaf.
Beginning in the third semester, most classes are only offered once a year on a block schedule with a prescribed set of classes that students should take each semester. Although this does not provide a great deal of flexibility in course selection, it ensures that students take courses in the necessary order to satisfy prerequisites. Courses such as Visual/Gestural Communication, Deaf Culture, American Sign Language 1, and American Sign Language 2 are offered during Maymester or multiple semesters to prevent students from falling too far behind in the program. To help drive this, the program utilizes a permit system; every semester, each student speaks with an advisor to select courses for the subsequent semester and completes a permit form to allow entry into those classes. Students are unable to register for classes they have not received a permit for, which ensures that their abilities and goals are monitored by the advisors of the program and that the students are fulfilling the necessary prerequisite requirements for future classes. For a standard schedule of courses, including designation of courses with limited offerings, please see Appendix C
Program Connection to College Mission
A part of Collin College’s mission statement is being community and student centered, and the Interpreter Education Program has a myriad of development opportunities for students outside the classroom, many of which are available to the community as well.
Commitment to developing skills is another component of the mission statement; one way that the Interpreter Education Program provides this is through the American Sign Language Lab. The American Sign Language Lab is a dedicated space on campus for the practice of sign language skills. The lab is staffed by seven part-time deaf lab associates and one full-time deaf lab manager. The lab is open all semesters, six days a week for 54 hours a week. Students typically utilize this space to complete lab assignments for classes or for extra practice, and community members often come to develop or maintain sign language skills. Data tracking by the ASL Lab manager shows that in Summer 2020, the lab hosted 676 service sessions for a culmination of 629.5 hours. During this time, nine community members and 42 unique students utilized this service. It is important to note that when students are off the block schedule and are taking few or no Interpreter Education Program classes during a given semester, the ASL lab is a valuable resource for them to maintain their skills.
Another source for student-centered skills development is Collin College’s American Sign Language club, which provides an important outlet and additional opportunities for students. According to the Primary Advisor, Professor Vijay Advani, The American Sign Language Club typically averages 24 members per semester, and meetings cover topics such as challenges of the deaf in the local community and career options, allowing students to further explore class topics and issues related to the interpreting field. In addition to this, bi-yearly, students are offered the opportunity to visit Washington D.C.’s Gallaudet University, the foremost leader in education for the deaf and hard of hearing. This week-long excursion affords students the opportunity to take tours of local sites, visit establishments, such as Starbucks, and attend classes all completely using sign language only. This is an invaluable opportunity for students to gain insight into the deaf experience developing character as well as progress in sign language skills.
The faculty of the Interpreter Education Program also help to host and notify students of special events related to the program. Deaf, Deaf World is an event hosted by Collin college, open to students and the community to learn about deaf culture and challenge their views of the world. This event was hosted in 2015, 2016, and 2017. During this event, areas are set up in a convention center, such as Children’s Place, Deaf Doctor, Voice Jail, Plano Police Station, Deaf Café, First Deaf Bank of Texas, Deaf Social Area, American Sign Language Classrooms, Deaf History/Culture, and a Vendors area. With the variety of different scenarios, each student’s intellect is challenged to recall a plethora of vocabulary to accurately interpret for the situation. These scenarios also challenge students’ ethics and ultimately their character as these environments are often high stakes. In tandem with this is the Silent Dinner Night, which is again open to students as well as the community and offers a social venue for practice and immersion in sign language. The Interpreter Education Program also directs students to conventions and expos, such as the Deaf Celebration Expo, (TSID) Texas Society of Interpreters for the Deaf Conference, (CSW) Communication Skills Workshop, and hosts additional events, such as Silent Movie Night.
Program Connection to College Strategic Plan
The Interpreter Education Program is committed to aligning with Collin College’s Strategic Goals in several ways:
Strategic Goal 1: Improve student outcomes to meet or exceed local, state, and regional accreditation thresholds and goals.
Strategic Goal 2: Develop and implement strategies to become a national exemplar in program and student outcomes.
Strategic Goal 1 and 2 are addressed through the continual program curriculum revision and implementation of growth strategies. According to data provided by Director Lori Breslow of the Office of Deaf and Hard of Hearing Services at Texas Health and Human Services, in 2019 the Interpreter Education Program saw student pass rates of the Board for Evaluation of Interpreters Certification at 33%. Although this is in line with the state average, which is 32% as garnered from the “BEI Testing Pass-Fail Rates” page of the Texas Health and Human Services website, the Interpreter Education Program strives to do better. In addition to this, each cohort of students in the past five years has seen an attrition of 5-10 students per cohort leaving the Interpreter Education Program and recent initiatives are focusing to improve retention. Due to student feedback and low performance scores in glossing and vocabulary, the faculty of the Interpreter Education Program and American Sign Language courses are currently revising curricula in American Sign Language 1-4 to bolster students’ knowledge of American Sign Language grammar. The program is also currently seeking approval of course co-requisition of American Sign Language 4 and Interpreting 1 courses to improve performance outcomes in the Interpreting 1 course and improve student retention. Another strategy being implemented is that the Interpreter Education Program plans to improve its program and student outcomes by increasing the number of students who complete the Board for Evaluation of Interpreters Certification Exam. For the past 5 years, the number of students who have attempted the BEI certification is less than ten per year. One of the deterrents for students is the lack of certification test site availability. According to the Deaf and Hard of Hearing
Services at the Texas Health and Human Services website, the closest test site is in Arlington, TX, and offers only the first part of the Board for Evaluation of Interpreters Certification Exam, the Test of English Proficiency, and a limited number of tests each year. To improve test access, plans are currently in development for Collin College to provide transportation to testing sites as well as become a testing site for the first part of the Board for Evaluation of Interpreters Certification Exam and the Test of English Proficiency. The Interpreter Education Program also plans to redirect scholarship focus to providing funding for high performing students in the program to take the Board for Evaluation of Interpreters Certification Exam and the Test of English Proficiency. This directly relates to Strategic Goal 1 to improve student outcomes and meet regional accreditation thresholds and goals.
Strategic Goal 3: Create and implement comprehensive integrated pathways to support student transitions.
Faculty in the Interpreter Education Program currently address this goal through regular interaction with area high school students and planned development of coursework. Faculty regularly meet with approximately 10 high school and home school students individually each semester to introduce them to the Interpreter Education Program and answer questions. Also, schools such as Anna High school and a Denton home school group bring students to Collin College, where faculty provide tours of the school and the American Sign Language Lab. In addition, current plans are to develop American Sign Language dual credit opportunities with two area high schools to provide American Sign Language 1 and American Sign Language 2 courses.
Strategic Goal 4: Implement the third Baccalaureate degree by Fall 2022 and continue adding 2+2 programs with university partners.
As the IEP Program degree and certificate are workforce based, students do not typically transfer to 4-year programs with internal data indicating that approximately 3-4 students per year transfer. At this time, there are no plans to pursue a 2+2 program, however, student goals and matriculation patterns will continue to be monitored to determine if this is a viable option for the future.
Strategic Goal 5: Develop a coordinated and systematic approach to engage external stakeholders.
The IEP Program addresses this goal though its engagement of the Interpreter Education Program Advisory Board. Meetings are conducted yearly or bi-yearly with members of the Interpreting Community (Please See Question 5E for more information) voting on issues which shape the Interpreter Education Program curriculum and preparation of students for the field.


3.   Why we do the things we do: Program relationship to student demand
Demand for the Interpreter Education Program
Based on the enrollment patterns over the last 5 years, students’ interest in the Interpreter Education Program has been increasing. The largest enrollment increase occurred between the 2016 and 2017 academic years. During this time, the program’s major enrollment increased by 39.3%, growing from 257 to 358 students. The full review period, from academic year 2016 to 2020, saw an overall increase of 39.3% as well. The equivalent percentage is due to a 3.9% decrease, 14 students, from 2017 to 2018. It recovered over the next two years to return to 2017 enrollment total of 358 by the end of the 2020 academic year. 
With the aforementioned growth, it was noted that the Wintermester sessions have continued to see low enrollment ranging from a low of 3 students in 2016 and a high of 17 students in the 2017 academic year. Although this appears low, it is worth mentioning that these classes only serve as opportunities for students to make up courses that may be offered only once a year otherwise. Therefore, these numbers will increase the yearly enrollment for the associated courses. These opportunities provide students gateways to continue progressing through the program with the cohort of students they started with. Although some will vary in completion, there are core groups of students who will take each of these classes together. These low enrollment numbers are not considered problematic due to their intended purpose.
In addition to the overall enrollment patterns, the enrollments by gender, race, and ethnicity were also considered. The largest disparities in program enrollments, relative to the overall student demographic, were as follows: Hispanic - 4.8% lower, Asian - 7.2% lower, and White-Caucasian - 9.4% higher. These would appear to be insignificant differences all falling under 10% on average. The largest disproportionality was seen in the gender enrollments with just under 89% of program enrollees being female. The college female enrollment was sitting at 56%.  Although it is high, this percentage of female students does coincide with an industry that is largely dominated by females. According to career data website, Career Explorer, the actual gender mix shows that 87% of interpreters in the profession are female and 13% are males. Quick research also shows similar ratios from other sources alongside articles discussing the female dominance in the areas of interpreters and translators. Due to the industry patterns, no improvements are suggested for the enrollment proportions.
For program course enrollment, SLNG 1291 did show a pattern of enrollment less than 15 every other year. In 2017, it only had 12 students enrolled and 14 in 2019. However, years 2018 and 2020 had 22 and 25 respectively. It is worth noting that this course is offered only in the summer semester and taken during the second year of the program. Although the two years were below 15, the overall pattern of 12, 22, 14, and 25 is showing a positive trend in enrollment. SLNG 2331 showed similar patterns as it is also a summer offering and taken the second year. The enrollments were 13, 19, 21, 13, & 23 from 2016 to 2020 respectively. Again, the enrollment pattern appears to be increasing although both academic years 2016 and 2019 fell below 15. The final course with a potential pattern of low enrollment was SLNG 2387 with enrollments of 13, 22, 13, and 24 from 2017 to 2020 respectively. 
The committee discussed these lower enrollments and determined this is typical for these courses based on the block scheduling format and varying number of students in the cohorts moving through the program. For instance, it may appear that the main core group of students working through the block schedule was larger in 2018 and 2020 than those in 2017 and 2019. Looking at the patterns in the above paragraph, the last 5 years shows that program enrollment is on an upward trend. Although the three SLNG courses had two years of lower enrollment each, they should see an increase in the future as the number of students in the cohorts continue to rise. 
This cohort increase is based on the rise of the number of students enrolling in first year program courses. For instance, consider the enrollment for SLNG 1207, which is a first-year course taken the second semester. The number of students enrolled was 38, 50, 38, 48, and 47 for 2016 – 2020 respectively. Since academic years 2016 and 2018 had smaller initial enrollments, the following 2017 and 2019 should have smaller enrollments in their second-year summer terms; it is exactly what happened as shown above. Since the overall enrollment has increased to 358 for program majors, we should expect to see those cohort numbers increasing in the summer terms.
The program is also actively serving its students and potential students by conducting class visits, actively advising program students to stay on track with the block schedule, issuing permits for program courses to ensure correct enrollment, and offering orientations to students.

4.  WHY WE DO THE THINGS WE DO: PROGRAM RELATIONSHIP TO MARKET DEMAND 
Program-Related Jobs
Note: The U.S. Department of Labor Statistics does not differentiate between the two occupations, Interpreters and Translators, in their recording, and these two occupations are classified together in Standard Occupation Classification (SOC) by all reporting agencies. The Department of Labor offers no flexibility in changing this classification until another classification definition is approved and implemented.
According to the JobsEQ 2020Q1 Interpreters and Translators for Dallas-Fort Worth Report, the total employment for Interpreters in the Dallas-Fort Worth region was 1, 845. In September 2020, there were over 40 job postings for Dallas Interpreters, 15 job postings in Fort Worth, six in Plano, five in Richardson, and four in Arlington.
Typical entry-level education requirements for Interpreters and Translators include a bachelor’s degree. 41.8% of 2020 entry level Interpreters and Translators have a bachelor’s degree, according to the Bureau of Labor Statistics and JobsEQ. 13.9% have some college, and 10.2% have an associate degree.
According to the Bureau of Labor Statistics and JobsEQ, 41.8% of 2020 entry level Interpreters and Translators have a bachelor’s degree, 13.9% have some college, and 10.2% have an associate degree.
According to Associate Provost Dr. Cameron Neal, the area universities that offer four-year degrees and/or postgraduate degrees related to Interpreter Education and with whom Collin College has an articulation agreement are Cal State-Northridge (2000) and Texas Woman’s University (2001).
Program Graduates and Employment
According to Beenah Moshay, Director of Effective Analytics, the most recent information available on the Texas Higher Education Coordinating Board’s Automated Student and Adult Learner Follow-Up System is from 2017-2018. According to this last report, for those Collin College students listed by major as #161603 “Sign Language Interpretation and Translation,” there were 121 in the cohort group subtotal. Of those, 56 were listed as “Working Only,” 14 listed as “Working and Enrolled,” 70 listed as “All Working,” 14 listed as “Enrolled Only,” 28 listed as “All Enrolled,” 37 “Not Found,” and an employment rate of 58%. The Collin College IEP program does not individually track its graduates’ employment; therefore, further data is not available currently.
Anticipated Market Demand
According to JobsEQ 2020, the Interpreter and Translator occupation added 228 jobs in this region in the past three years, and openings are expected to increase by 342 jobs in the next seven years at a rate of approximately 2.8%. The highest number of Interpreter and Translator jobs in our area is in Collin County, specifically in McKinney, where there are 72 people employed in this field, followed by Frisco with 48, and Fort Worth with 44. The most prolific employer of DFW Interpreters and Translators is LanguageLine Solutions, which employees 102 Interpreters and Translators and is headquartered in Monterey, California.
The industry distribution data for Interpreters and Translators in the Dallas-Fort Worth, Texas, and Oklahoma area, according to JobsEQ 2020, show that the number one industry that employs Interpreters and Translators is professional, scientific, and technical services, followed by elementary and secondary schools in second place, medical and surgical hospitals in third, junior colleges in fourth, and colleges, universities, and professional schools in fifth place. Other notable industry employers include museums, physicians’ offices, consulting services, air transportation companies, family and employment services, religious organizations, and justice and public safety offices.
How the Program Meets Market Demand
In the 2018-2019 academic year, postsecondary schools in the DFW area granted awards for 243 new interpreters and translators, which is only about 57% of the national average of awards per region, according to JobsEQ. JobsEQ indicated that perhaps DFW is an exporter of graduates for these occupations. Some students may come to DFW to train and go outside our region for employment. Likewise, some employers in DFW may need to hire workers who received training outside our region to meet employment demands. Therefore, there seems to be reason to grow the Collin College Interpreter Education program to meet market demands in the region.
Program Strengths and Weaknesses Related to Market Demand
An Interpreter Education Program strength is an increase in enrollment from 159 Beginning ASL students in 2016 to 188 in 2020. Student enrollment in Deaf Culture has increased over the past five years from 26 to 68 students in 2020. Students in upper-level SLING courses have increased from 13 in Interpreting III in 2106 to 23 in 2020, according to Collin College’s Program Review Year 2020-2021.
One noticeable area for improvement was found regarding the low number of articulation agreements that Collin College Interpreter Education Program has with area universities. The College’s Interpreter Education Program will seek out new university partners for articulation agreements based on market demand for Interpreters who hold a bachelor’s degree, as approximately 42% of entry level Interpreter jobs require a four-year degree. Another identified weakness is the lack of information among Collin College Interpreter Education Program advisers, faculty, and staff who work directly with Interpreter Education Program students. Information about partner universities needs to be made available to Interpreter Education Program advisers and faculty as well as placed on the Collin College Interpreter Education Program website to help students to prepare to meet market demands for this occupation.
A major strength of Collin IEP program relating to market demand is its internship program. Through the Spring and Summer internships, students further develop their skills and professionalism in an applicable work environment. They also build connection to the community and network with area agencies which help to set them up for future career opportunities. Students additionally have the support of Collin College IEP Career Coaches, who serve as resources throughout the entire internship process.




Section II.  Are We Doing Things Right?

5. HOW EFFECTIVE IS OUR CURRICULUM, AND HOW DO WE KNOW? 

The Collin College Interpreter Education Program is guided by an active advisory board which represents area employers and is actively engaged in shaping the IEP. The IEP Advisory Board consists of 16 total members and 6 institutions. These institutions include Deaf Action Center, Fisher Interpreting, Dallas Baptist University, Plano Regional Day School, Tarrant County College, and University of Texas at Dallas. Of these institutions, Deaf Action Center, Plano Regional Day School, and Fisher Interpreting are potential employers for students. Most meetings see attendance above 75%, and the most recent meetings were on 9/8/2020 with 11 board members attending and on 12/3/2019 with 9 board members attending.
Over the last 5 years, the Advisory Board has been actively engaged in shaping the content and direction of the IEP program at Collin College. In terms of program design and content, the Advisory Board has provided insight and numerous suggestions over the most recent review period from 2015-2020. The Advisory Board helped provide current interpreter guidelines for safety in the workplace amidst COVID-19 concerns. They also established course specific faculty credential requirements such as having a Board for Evaluation of Interpreters Master Level certification or Registration for Interpreters certification to teach classes like Intra-lingual Skills Development for Interpreters and Introduction to the Interpreting Profession. The Advisory Board also collaborated and voted to determine a set of Marketable Skills that students will acquire during their time in our program and will use as a resource while preparing resumes. These marketable skills include the following:
o Work ethically, responsibly, and conscientiously. Able to retain information such as concepts, words or numbers for a reasonable amount of time
o Self-advocate assertively without being overconfident
o Possess extensive knowledge of the source and target languages to effectively convey ideas and concepts
o Exhibit the ability to be a professional who is punctual, organized, and able to work with limited supervision
o Cope with stress well and maintain impartiality before, during, and after an interpretation assignment
o Understanding of Deaf Culture as well as having a grasp of cultural norms
In the most recent Advisory Board meeting in Fall of 2020, the Advisory Board voted to approve American Sign Language 4 and Interpreting 1 as corequisite classes as it was determined that course objectives of both classes support each other and students who were enrolled in both concurrently performed better than those who took each class independently. In addition to this, the Advisory Board has provided guidance and input on growth initiatives such as community outreach strategies and marketing materials, such as the Interpreter Education Program brochure. A list of Advisory Board Members and meeting minutes can be found in Appendix A and Appendix B, respectively.
E. Make a case with evidence that the program is well-managed.
Suggested/possible points to consider: (Data elements can be found on CougarWeb under My Workplace>Institutional Research>Institutional Research files for Program Review [on the lower left].)
· Average class size
· Grade distributions
· Contact hours taught by full-time and part-time faculty
· Identify all courses that have a success rate below 75%. If any of these are core courses, visit with the discipline lead for the course(s) in question to determine whether or not the content of the course(s) is appropriate to the workforce program learning outcomes. Using assessment evidence and instructor observations, identify the student learning outcomes that are the greatest challenges for students in courses with low success rates. Explain what instructional and other intervention(s) might improve success rates for each identified course.
· How well are general education requirements integrated with the technical coursework?
· Student satisfaction: What evidence do you have that students are satisfied with the program? What kinds of complaints are made to the associate dean/director by program students?
The Interpreter Education Program has room for improvement but is largely run successfully. Over the last 5 years, courses have seen 75% utilization of section capacity on average overall. This suggests that although adjustments may be needed for individual courses, the Interpreter Education Program is meeting the demand for section availability by students. Across all classes, 38832 (57.75%) contact hours have been taught
by full time faculty, and 28608 (42.25%) contact hours have been taught by adjunct faculty, showing the program closely adheres to the target teaching ratios. The average class sizes across all classes are 13 students per class.
The student experience is largely favorable. All courses have a completion rate above 93% percent except for ASL 1401 American Sign Language 1 with a completion rate of 87%. The success rate for Sign Language Courses is 85%, excluding ASL 1401 with 63%. Excluding online courses, classes have a cap of 17, and the average class size across all classes is 13 students. For the ASL 1401 course, assessments and observations indicated that students struggle with Student Learning Outcome 7: “Provide and receive information (expressive/receptive) in American Sign Language,” and Student Learning Outcome 8: “Articulate and understand brief conversations in American Sign Language.” It is believed that students struggle with this since it is their introductory exposure to American Sign Language and a different syntax and grammar structure proves to be challenging. To address this, faculty are currently working on revising introductory materials so that students have additional practice formulating sentences in American Sign Language via partner practice as well as assessment work. A complete comparison of course success rates can be found in Appendix D
Program specific complaints are less than 3 per semester on average. The Fall 2020 semester saw 7 complaints, though this is predominantly due to online adaptations of classes due to COVID-19. Of these complaints, five identified feeling as though they were not receiving enough practice of ASL online and did not feel like they had personal interaction with other students. Four students described feeling underprepared for advanced courses: Intermediate American Sign Language I and Interpreting 1. They felt they lacked the grammar skills and glossing skills needed to be successful in these classes. Student satisfaction surveys of the program overall are positive across semesters with less than 10 instances of negative feedback relating to the program itself out of 225 total responses during the 2019-2020 academic year.
The Interpreter Education Program has 5 general education requirements which are well integrated into the program: Composition, a college Math course, Speech Communication, a Social/Behavioral Science course, and an Ethics course. Speech communication topics such as presenting, articulation, and positioning are integrated in Interpreter Education Program courses as valuable skills while interpreting. Social and Behavioral Science topics such as gender rolls and prejudice are integrated as topics of discussion in classes like Deaf Culture as well as discussion of how to interpret for non-binary identifying clients in Interpreting courses. Ethics topics are some of the most heavily integrated in interpreting courses as interpreters must strive to preserve message accuracy and understand the consequences of inaccuracy. The composition course and Math course are also integrated into the program through reports and analysis of text material and data, though to a lesser degree than the other general education courses.


       

Currency of Program

A comparison of the Collin College IEP, as seen below, does demonstrate that the program is current, as compared with the relevant programs at peer institutions.


2020 Collin College Interpreter Education Program
Comparisons of Degrees and Course Offerings with Area Colleges
	Collin College AAS - Interpreter Education Program                                               
	San Antonio College AAS- American Sign Language: Deaf Support Specialist

		65 credit hours

	
	
	

	FIRST YEAR
	

	First Semester

	ENGL
	1301
	Composition I

	MATH
	1314
	College Algebra
(See Mathematics options)

	SGNL
	1401
	Beginning American Sign Language I+

	SLNG
	1215
	Visual / Gestural Communication 

	
	
	

	Second Semester

	SGNL
	1402
	Beginning American Sign Language II+

	SLNG
	1207
	Intra-lingual Skills Development for Interpreters   
(Spring Semester Only)

	SLNG
	1347
	Deaf Culture

	SPCH
	1311
	Introduction to Speech Communication
(See Speech options)

	
	
	

	Summer Semester

	SGNL
	2301
	Intermediate American Sign Language I+

	SLNG
	1211
	Fingerspelling and Numbers

	SLNG
	1321
	Introduction to the Interpreting Profession

	
	
	

	Note: Prior to registering for the Second-Year coursework,
 the IEP Language Assessment is required.

	

	SECOND YEAR

	First Semester

	SGNL
	2302
	Intermediate American Sign Language II+

	SLNG
	1350
	Sign-to-Voice (Fall Semester Only)

	SLNG
	2301
	Interpreting I (Fall Semester Only)

	GEN ED
	Social / Behavioral Sciences course

	
	
	

	Second Semester

	PHIL
	2306
	Introduction to Ethics 1

	SLNG
	2186
	Internship I 
 Sign Language Interpretation and Translation

	SLNG
	2302
	Interpreting II (Spring Semester Only)

	SLNG
	2303
	Transliterating (Spring Semester Only)

	SLNG
	2311
	Interpreting in Specialized Settings                      
 (Spring Semester Only)

	
	
	

	Summer Semester

	SLNG
	1291
	Special Topics in Sign Language Interpreter              
 (Summer Semester Only)

	SLNG
	2331
	Interpreting III (Summer Semester Only)

	SLNG
	2387
	Internship II 
Sign Language Interpretation and Translation
(Capstone) (Summer Semester Only)



Collin College Interpreter Education Program 2020
		72 Credit Hours

	[bookmark: SemesterI]Semester I
· SLNG 1304 - American Sign Language I
· ENGL 1301 - Composition I
· 
[bookmark: SemesterII]Semester II
· SLNG 1215 - Visual Gestural Communications
· SLNG 1305 - American Sign Language II
· SLNG 1317 - Introduction to the Deaf Community
· DRAM 1351 - Acting I
· ENGL 1302 - Composition II
[bookmark: SemesterIII]
Semester III
· SLNG 1211 - Fingerspelling and Numbers
· SLNG 1207 - Intra-lingual Skills for Interpreters
· SLNG 1300 - Fundamentals and Techniques for
·  Deaf Support Specialist/Service Provider
· SLNG 1321 - Introduction to the Interpreting Profession
· SLNG 1344 - American Sign Language III
· Select 1 course from the
Mathematics (20) Core Or Natural Sciences (30) Core
[bookmark: SemesterIV]
Semester IV
· SLNG 1345 - American Sign Language IV
· SPCH 1311 - Introduction to Speech Communication
· Select 1 Course from the following:
· SLNG 1206 - Interpreting Artistic Texts
· SLNG 1391 - Special Topics in Sign Language Interpreting
· SLNG 2311 - Interpreting in Specialized Settings
[bookmark: SemesterV]
Semester V
· SLNG 1391 - Special Topics in Sign Language Interpreting Instructional Strategies 
· for Deaf Support Specialist/Service Providers
· SLNG 2330 - Advanced Techniques for Deaf Support Specialist/ Service Providers
· SLNG 2334 - American Sign Language V
· SLNG 2401 - Interpreting I
[bookmark: SemesterVI]
Semester VI
· SLNG 1347 - Deaf Culture
· SLNG 2315 - Interpreting in the Educational Settings
· SLNG 2389 - Internship - Deaf Support Specialist
· ITSC 1301 - Introduction to Computers
· GOVT 2301 - American/Texas: National and State
· Or
· PSYC 2301 - General Psychology


Alamo Colleges District San Antonio College 2020 Catalog







	Collin College AAS- Interpreter Education Program
	Tyler Junior College AAS-Sign Language Interpreting

		65 credit hours

	
	
	

	FIRST YEAR
	

	First Semester

	ENGL
	1301
	 Composition I

	MATH
	1314
	College Algebra
(See Mathematics options)

	SGNL
	1401
	 Beginning American Sign Language I+

	SLNG
	1215
	 Visual / Gestural Communication
 (Fall Semester only)

	
	
	

	Second Semester

	SGNL
	1402
	 Beginning American Sign Language II+

	SLNG
	1207
	 Intra-lingual Skills Development
 for Interpreters   (Spring Semester Only)

	SLNG
	1347
	 Deaf Culture

	SPCH
	1311
	 Introduction to Speech Communication
(See Speech options)

	
	
	

	Summer Semester

	SGNL
	2301
	 Intermediate American Sign Language I+

	SLNG
	1211
	 Fingerspelling and Numbers

	SLNG
	1321
	 Introduction to the Interpreting Profession

	
	
	

	Note: Prior to registering for the Second-Year coursework,
 the IEP Language Assessment is required.

	

	SECOND YEAR

	First Semester

	SGNL
	2302
	 Intermediate American Sign Language II+

	SLNG
	1350
	 Sign-to-Voice (Fall Semester Only)

	SLNG
	2301
	 Interpreting I (Fall Semester Only)

	GEN ED
	 Social / Behavioral Sciences course

	
	
	

	Second Semester

	PHIL
	2306
	 Introduction to Ethics 1

	SLNG
	2186
	 Internship I - Sign Language Interpretation 
 and Translation

	SLNG
	2302
	 Interpreting II (Spring Semester Only)

	SLNG
	2303
	 Transliterating (Spring Semester Only)

	SLNG
	2311
	 Interpreting in Specialized Settings                       (Spring Semester Only)

	
	
	

	Summer Semester

	SLNG
	1291
	Special Topics in Sign Language Interpreter               (Summer Semester Only)

	SLNG
	2331
	 Interpreting III (Summer Semester Only)

	SLNG
	2387
	 Internship II - Sign Language Interpretation
 and Translation
(Capstone) (Summer Semester Only)




Collin College Interpreter Education Program 2020

	65 credit hours

	Summer Semester
	Credit Hours

	SGNL 1401 Beginning American Sign Language I
	4

	ENGL 1301 Composition I
	3

	First Semester
	Credit Hours

	SGNL 1402 Beginning American Sign Language II
	4

	ENGL 2332 World Literature I OR
ENGL 2333 OR 
PHIL 2306 OR 
HUMA 1301
	3

	SLNG 1215 Visual/Gestural Communication
	2

	SLNG 1321 Introduction to the Interpreting Profession
	3



	Second Semester
	Credit Hours

	SGNL 2301 Intermediate American Sign Language I
	3

	SLNG 1307 Intra-Lingual Skills for Interpreters
	3

	SLNG 1211 Fingerspelling and Numbers
	2

	PSYC 2314 Lifespan Growth & Development
	3

	SPCH 1315 Public Speaking OR
SPCH 1321
	3

	Summer Semester
	Credit Hours

	SGNL 2302 Intermediate American Sign Language II
	3

	SLNG 2301 Interpreting I
	3



	Third Semester
	Credit Hours

	SLNG 1347 Deaf Culture
	3

	SLNG 2302 Interpreting II
	3

	SLNG 2303 Transliterating
	3

	SLNG 2334 American Sign Language (ASL) V
	3

	MATH 1314 College Algebra OR
MATH 1324 OR
BIOL 1409
	3

	Fourth Semester
	Credit Hours

	SLNG 1350 Sign to Voice
	3

	SLNG 2266 Practicum (or Field Experience) - Sign Language Interpretation and Translation
	2

	SLNG 2331 Interpreting III
	3

	SLNG 1391 Special Topics in Sign Language Interpreter
	3



	Total Semester Hours
	65




















TJC 2020 Degree Plans

	Collin College AAS- Interpreter Education Program
	Tarrant County College AAS- Sign Language Interpreting

		65 credit hours

	
	
	

	FIRST YEAR
	

	First Semester

	ENGL
	1301
	Composition I

	MATH
	1314
	College Algebra
(See Mathematics options)

	SGNL
	1401
	Beginning American Sign Language, I+

	SLNG
	1215
	Visual / Gestural Communication (Fall Semester only)

	
	
	

	Second Semester

	SGNL
	1402
	Beginning American Sign Language II+

	SLNG
	1207
	Intra-lingual Skills Development for Interpreters   (Spring Semester Only)

	SLNG
	1347
	Deaf Culture

	SPCH
	1311
	Introduction to Speech Communication
(See Speech options)

	
	
	

	Summer Semester

	SGNL
	2301
	Intermediate American Sign Language I+

	SLNG
	1211
	Fingerspelling and Numbers

	SLNG
	1321
	Introduction to the Interpreting Profession

	
	
	

	Note: Prior to registering for the Second Year coursework, the IEP Language Assessment is required.

	

	SECOND YEAR

	First Semester

	SGNL
	2302
	Intermediate American Sign Language II+

	SLNG
	1350
	Sign-to-Voice (Fall Semester Only)

	SLNG
	2301
	Interpreting I (Fall Semester Only)

	GEN ED
	Social / Behavioral Sciences course

	
	
	

	Second Semester

	PHIL
	2306
	Introduction to Ethics 1

	SLNG
	2186
	Internship I - Sign Language Interpretation and Translation

	SLNG
	2302
	Interpreting II (Spring Semester Only)

	SLNG
	2303
	Transliterating (Spring Semester Only)

	SLNG
	2311
	Interpreting in Specialized Settings                       (Spring Semester Only)

	
	
	

	Summer Semester

	SLNG
	1291
	Special Topics in Sign Language Interpreter               (Summer Semester Only)

	SLNG
	2331
	Interpreting III (Summer Semester Only)

	SLNG
	2387
	Internship II - Sign Language Interpretation and Translation
(Capstone) (Summer Semester Only)

Collin College Interpreter Education Program 2020




	65 credit hours

First Year

[bookmark: fallterm]Fall Term

· SGNL 2301 - Intermediate American Sign Language I +
· SLNG 1347 - Deaf Culture
· ENGL 1301 - Composition I +
· SPCH 1311 - Introduction to Speech Communication +
· SLNG 1215 - Visual and Gestural Communication
[bookmark: springterm]Spring Term

· SGNL 2302 - Intermediate American Sign Language II +
· SLNG 2301 - Interpreting I
· SLNG 1321 - Introduction to the Interpreting Profession
· SLNG 1211 - Fingerspelling and Numbers
· SOCI 1301 - Introduction to Sociology +
[bookmark: summerterm]Summer Term

· SLNG 2302 - Interpreting II
· SLNG 1207 - Intra-lingual Skills Development for Interpreters
[bookmark: secondyear]Second Year

Fall Term

· SLNG 2431 - Interpreting III
· SLNG 1350 - Sign-to-Voice
· SLNG 2288 - Internship - Sign Language Interpretation and Translation
· Mathematics or Life and Physical Science Semester Hours: 3 *
Spring Term

· SLNG 2436 - Interpreting IV
· SLNG 2267 - Practicum II (Capstone)
· SLNG 2303 - Transliterating
· Creative Arts/Language, Philosophy and Culture Semester Hours: 3 *






Tarrant County College 2020 Catalog



Analysis of Comparison of Collin College AAS Interpreter Program with Three Area Colleges’ Interpreter Education Programs 
Based on comparisons of the Collin College Interpreter Education Program Associate Degree with comparable programs at three area colleges (San Antonio College, Tarrant County College, and Tyler Junior College), Collin College’s Interpreter Education Program Associate Degree offers the same basic curriculum for sign language interpreters but at a much lower tuition cost to the students than the tuition charged by its competitors. 
While comparing common core courses required for the four Interpreter Education Programs (Collin College, San Antonio College, Tarrant County College, and Tyler Junior College), all four offer Composition I in their first semester.  For mathematics requirements, Collin College requires College Algebra, while San Antonio requires a course from a selection of their Mathematics (20) Core or their Natural Sciences (30) Core, Tarrant County College requires Translation Mathematics or Physical Science, and Tyler Junior College requires College Algebra or MATH 1324. Only Collin College requires specifically Algebra I.  For Speech Communication requirements, Collin College offers Introduction to Speech Communication and several other Speech courses as options, as do San Antonio College and Tarrant County College, while Tyler Junior College offers SPCH 1315 Public Speaking or SPCH 1321. For Social Behavioral Sciences requirements, Collin College requires a Social Behavioral Sciences course from a list of options, while San Antonio College requires students to take GOVT 2301 American/Texas: National and State or PSYC 2301 General Psychology, Tarrant County College requires SOCI 1301 Introduction to Sociology, and Tyler Junior College requires PSYC 2314 Lifespan Growth & Development as well as a choice of ENGL 2332 World Literature or ENGL 2333 or PHIL 2306 or HUMA 1301. Other notable coursework differences are that Collin College’s Interpreter Education Program is the only college in this comparison study that requires PHIL 2306 Introduction to Ethics and that San Antonio College requires students to take ITSC 1301 Introduction to Computers.  
While comparing the lineup of program-specific courses for the first year of the Associate Degree for Interpreter Education Programs, Collin College’s Interpreter Education Program starts off with SGNL 1401 Beginning American Sign Language and SLNG Visual/Gestural Communication, as do San Antonio College and Tyler Junior College, while Tarrant County College offers similar courses entitled SGNL 2301 Intermediate American Sign Language I and SLNG 1215 Visual and Gestural Communication.  Collin College then requires Beginning American Sign Language II, SLNG 1207 Intra-lingual Skills Development for Interpreters, Deaf Culture, Intermediate American Sign Language I, SLNG 1211 Fingerspelling and Numbers, and SLNG 1321 Introduction to the Interpreting Profession  to round out the first year of coursework, while San Antonio College requires students to take American Sign Language II, SLNG 1317 Introduction to the Deaf Community, and DRAM 1351 Acting I, Tarrant County College requires Intermediate American Sign Language II, SLNG 2301 Interpreting I, SLNG 1321 Introduction to the Interpreting Profession, SLNG 1211 Fingerspelling and Numbers, SLNG 2302 Interpreting II, and SLNG 1207 Intra-lingual Skills Development for Interpreters, and Tyler Junior College requires SGNL 1402 Beginning American Sign Language II,  SLNG 1307 Intra-Lingual Skills for Interpreters, SLNG 1211 Fingerspelling and Numbers, SGNL 2302 Intermediate American Sign Language II, and SLNG 2301 Interpreting I. One notable difference in scheduling is that Collin College, Tarrant County College, and Tyler Junior College specify a summer semester after the first year of fall and spring courses, but San Antonio College does not appear to offer a summer semester. 
When comparing the second-year course requirements of the four area colleges’ Interpreter Education Programs at Collin College, San Antonio College, Tarrant County College, and Tyler Junior College, both Collin College and Tarrant County College offer Sign to Voice, while San Antonio College and Tyler Junior College do not offer this course. All four colleges offer four levels of Interpreting courses and Fingerspelling and Numbers courses. For Transliteration studies, Collin College offers SLNG 2303 Transliterating, as do Tarrant County College and Tyler Junior College, but San Antonio College does not offer this course. Collin College offers SLNG 1291 Special Topics in Sign Language Interpreter as does Tyler Junior College, whereas San Antonio College offers SLNG 2315 Interpreting in the Educational Settings. Additionally, Collin College offers 2311 Interpreting in Specialized Settings. Collin College’s Interpreter Education Program culminates with SLNG 2186 Internship I Sign Language Interpretation and Translation in the final spring semester and SLNG 2387 Internship II Sign Language Interpretation and Translation Capstone in the final summer semester, as does Tarrant County College, which requires SLNG 2288 Internship Sign Language Interpretation and Translation and SLNG 2267 Practicum II (Capstone), whereas San Antonio College offers only one Internship -Deaf Support Specialist course SLNG 2389, and Tyler Junior College offers only SLNG 2266 Practicum (Field Experience) Sign Language Interpretation and Translation.  Collin College’s Interpreter Education Program requires two summer semesters, as does Tyler Junior College, but San Antonio College requires six full semesters and Tarrant County College requires only one summer semester. By analysis, Collin College’s Interpreter Education Program packs more intensive program-applicable coursework near the end of the program than the other three programs and offers more internship and real-world practice opportunities than two of the other programs.  
 The Collin College Interpreter Education Program curriculum aligns with professional association standards and guidelines. All interpreters who sit for the state interpreter test first must earn an Associate Degree in Interpreting Education, and the Collin College Interpreter Education Associate Degree program courses prepare Collin College students step by step to pass the state credentialing exam, the Board for Evaluation of Interpreters Certification Program, which is offered through the Office of Deaf and Hard of Hearing Services (DHHS) Board for the Evaluation of Interpreters. 
The Collin College Interpreter Education Program is structured in its entirety so that completing students are well educated and prepared to pass the Board for Evaluation of Interpreters Certification Program (BEI) through Texas Health and Human Services. The Office of Deaf and Hard of Hearing Services (DHHS) Board for Evaluation of Interpreters (BEI) certification program is responsible for testing and certifying the skill level of individuals seeking to become certified interpreters in Texas.  The Collin College Interpreter Education Program curriculum is not subject to external accreditation.   
Texas Health and Human Services, 2020, hhs.texas.gov/doing-business-hhs/provider-portals/assistive-services-providers/board-evaluation-interpreters-certification-program#:~:text=The%20Office%20of%20Deaf%20and%20Hard%20of%20Hearing,.












6.   HOW EFFECTIVELY DO WE COMMUNICATE, AND HOW DO WE KNOW? 

IEP Program Marketing and Communication

The IEP effectively markets itself with a variety of materials, as shown in the table below.  As part of this program review, these items were reviewed and determined to be accurate, current, relevant and easily available to students.  While the program does largely market itself effectively, there is some room for growth as will be discussed.



Program Literature Review Table
	Title
	Type (i.e. URLs, brochures, handouts, etc.)
	Date of Last Review/Update
	
	Responsible Party

	Interpreter Education Program 
	Brochure
	Perhaps two or three years ago
	x Current
x Accurate
x Relevant
x Available
	Don Weasenforth and Meredith Wang put the contents together.

	AS/Interpreter Education Program Student Information Sheet
	Student Information Sheet

	October 2020
	x Current
x Accurate
x Relevant
x Available
	Rachel Walker

	ASL/IEP Newsletter
	 Monthly Newsletter
	August 2020
	 No monthly updates
	Rachel Walker

	Interpreter Education Program (IEP)
	Website
www.collin.edu/academics/programs/IEP_1Overview.html
	July 2020
	x Current
x Accurate
x Relevant
x Available
	Mari Lopez


	Interpreter Education Program
	Department Page
https://www.collin.edu/department/asliep/
	August 2020
	x Current
x Accurate
x Relevant
x Available
	Linda Salazar Moya




All the sources of information listed in the Literature Review are current, accurate, relevant, and available to students and anyone interested in the program.
Brochure: The IEP Brochure is a neat pamphlet containing descriptive material about AAS degree and certificates, State Certification information, financial aid, and the required courses by semester and year. Recommendation: The department may consider updating the brochure to make it current.
Department Page: The Department Page, which is part of a folder edited by the ASLIEP group, was updated in 2018. However, both the index page and ASL Lab page were updated in August 2020. The Department Page gives a quick glimpse of the department and links to BEI Certification, community organizations, faculty and staff, and special events. Recommendation: The special events page does not have any current events. The department should consider bringing back the Deaf, Deaf World event, the Conference of Interpreter Trainers, and/or any other engaging events to Collin College Campus.
Website: The recently updated IEP Website is informative regarding various facets of the IEP at Collin College. Recommendation: A survey of a few IEP Websites in Texas reveals that our IEP Website can be more inviting and informative by including interactive pictures of students and faculty and events, FAQs, guiding/motivating principles for IEP students, prospects for future interpreters, etc. For example, some schools have borrowed the San Antonio College Department of American Sign Language and Interpreter Training’s list of essential functions relating to physical, cognitive, cultural, and linguistic abilities and professional attributes for sign language interpreters. It is worth looking into other websites to enrich Collin College IEP website. 
The following is the summary of the IEP Department Page visits from 2016-2017 to 2020-2021 Academic years:
2016-2017: 51 out of about 9.9 million, which is 0.0005% of our total www.collin.edu traffic
2017-2018: 4,701 out of about 10.2 million, which is 0.046% of our total www.collin.edu traffic
2018-2019:  10,001 out of about 11.8 million, which is 0.084% of our total www.collin.edu traffic
2019-2020: 7922 out of about 9 million, which is 0.088% of our total www.collin.edu traffic
2020-2021: 8970 out of 11.5 million, which is 0.078% of our total www.collin.edu traffic 

The IEP website was developed in 2017, which explains the low number of visits in 2016-2017 academic year.  However, the number of visits picked up quite well in the following academic year and rest of the years: 4,701 visits in 2017-2018, 10.001 visits in 2018-2019, 7922 visits in 2019-2020, and 8970 in 2020-2021.  The total number may seem small compared to the total college website visits, but it is quite remarkable for a department page. 
Student Information Sheet and Newsletter: While the ASL/Interpreter Education Program Student Information Sheet collects a great deal of information about students, the Monthly Newsletter provides a good deal of current information to the students.
Summary: The current available IEP literature offers an excellent source of information to students and to anyone interested in the Collin College Interpreter Education Program. However, there is no evidence of the department soliciting student feedback regarding its website and literature. Recommendation: The department should consider soliciting student feedback through digital survey at the end of each semester/year to make necessary improvements to the current literature sources or adding new ones.  



7. How well are we leveraging partnership resources and building relationships, and how do we know?
Leveraging of Partnerships for Student Benefit

As will be detailed in the table below, the IEP leverages partnerships with many entities, ranging from Interpreting Agencies, to school districts, to professional associations for the benefit of IEP students.


Partnership Resources Table
	Partner
	Description (See Points to Consider)
	How is it Valuable to the Program

	Fisher Interpreting
	Business
	Internships and shadowing

	Kappelman Business Enterprises
	Business
	Internships, Observations, and Shadowing

	Signs2Go Interpreting and Support Services
	Business
	Internships and shadowing

	Hired Hands
	Business
	Internships and shadowing

	Water Tower Theatre
	Theatre
	Observations

	Plano Independent School District
	Secondary Education
	Internships, Observations, and Shadowing

	Northlake Community College
	College
	Internships

	El Centro College
	College
	Internships

	Texas Society of Interpreters for the Deaf
	Organization
	Professional Development

	Anna High School
	Secondary Education
	Outreach


8. What professional developmental opportunities add value to your program? Provide a List of professional development activities employees have participated in since your last program review. 
	Employee Name
	Role in Program
	Professional Development Summary
	How is it Valuable to Program

	Vijay Advani
	Full time faculty
	A Vision For the 21st Century Curriculum, 
June 2016
	The Visual Gesture workshop directly relates to courses in the program. 

	
	
	Faculty Development Conference: “Coaching Strategies for Faculty,” 2016
	The presentation offered ways to impact student success in the classroom.

	
	
	Service-Learning Camp, 2015
	

	
	
	QEP Conference, 2017
	

	
	
	Workshop: How to Integrate Technology, 2017
	This workshop enabled to bring innovation and technology to the classroom.

	
	
	Texas Association for the Deaf Conference, 2019
	Several workshops were related to American Sign Language and resources for the classroom. 

	
	
	Collin College Faculty Development,
2017, 2018, 2019
	Workshops related to classroom management in 2019. 

	
	
	
	

	Kenya Rutherford
	Full time faculty
	Workshop: 1000 Fingerspelled Words, 2015
	Fingerspelling is an important part of American Sign Language, and the skills learned were brought into the classroom.

	
	
	Workshop: Seeing Voices, Visualization Strategies, 2015
	Visualization is a technique used in the classroom to help students see the 3-D message. 

	
	
	Workshop: Various Ethics Related Strategies, 2016
	Ethics are taught in several courses of the program.  The workshop provided ideas and activities to bring to the classroom. 

	
	
	Workshop:  Navigating Ethical Dilemmas, 2015
	Ethics are taught in several courses of the program.  The workshop provided ideas and activities to bring to the classroom.  

	
	
	Workshop:  Health Literacy and the Role of the Medical Interpreter, 2018
	Medical Interpreting lessons are taught in year two of the program, and this workshop provided useful ideas and activities. 

	
	
	Workshop:  Interpreting Formal Speeches, Parts 1 & 2, 2018
	

	
	
	Workshop:  Cookin’ With Humor, 2018
	Peter Cook is a master at telling stories and jokes in ASL, so this workshop provided several ideas for students to learn how to make a 2-D joke funny in a 3-D language. 

	
	
	Workshop:  Domestic Violence Compassion within Ethical Boundaries, 2018
	It showed how the interpreting students must learn to be compassionate as well as ethical.  

	
	
	Workshop:  1000 ASL Faces, 2018
	The second-year interpreting students learn to speak for Deaf people.  A part of speaking for a Deaf person is reading their faces.  This workshop provided many techniques for learning to do so. 

	
	
	Workshop: 1000 Fingerspelled Words in a Technical setting, 2018
	Fingerspelling receptively is a challenge for students.  From this workshop, ideas and activities were brought to the classroom.  

	
	
	Workshop: 1000 Fingerspelled words: Out and About, 2018
	Fingerspelling receptively is a challenge for students.  From this workshop, ideas and activities were brought to the classroom.  

	
	
	Workshop: 1000 Fingerspelled words: Principles of Fingerspelling, 2018
	The workshop provided various techniques for reading fingerspelled words that are used in the classroom. 

	
	
	Workshop: 1000 Fingerspelled words: Around the House, 2018
	It offered several activities and ideas that are useful in the classroom. 

	
	
	Workshop: Around the Globe: Countries in ASL, 2018
	This workshop provided  the vocabulary signs that are taught to first year students around the world.

	
	
	Workshop:  The Game of Life:  How Many Power & Privilege Cards Do Dou Hold? 
2020
	Information and activities from this workshop were brought back to the classroom in teaching ethics to second year students.

	
	
	Workshop:  Math Interpreting – 1, 
2020
	Signs for math interpreting were taught to bring back to the classroom. 

	
	
	Workshop:  English Equivalents – 1,
2020
	Second year students learn how to speak for Deaf people and use English equivalents for ASL signs. 

	
	
	Workshop:  Situational Ethics: What You Do When No One is Looking, 2020
	Ethics is a very important part of interpreting.  Ideas and activities were brought to the classroom. 

	
	
	Workshop:  Hard Ethical Choices in Interpretation, 2020
	Interpreters often work without supervision.  Interpreting students are taught how to make choices on their own and the impact of those choices. 

	
	
	Workshop:  Small World Ethics of Social Media and E-Professionalism, 2020
	Confidentiality is a large part of interpreting.  Students are taught about how social media can cause problems with confidentiality.  Students are also taught how to be professional when using email, and social media.

	
	
	Workshop:  Bleep you:  The Ethics of Interpreting R-Rated Content, 2020
	Students learn how to handle language they may not use and or topics they may be uncomfortable with. 

	
	
	Workshop:  Building Relationships and Understanding Ethics in Education, 2020
	Students learn how to build relationships while maintaining ethical standards.  Ideas and activities were used in the classroom.  

	
	
	Workshop:  BEI FYI, 2020
	The BEI Board of Education for Interpreters is the certification board students strive to pass. This workshop provided information on how to do so and succeed. 

	
	
	Workshop:  English Equivalents 2, 
2020
	Second year students learn how to speak for Deaf people and use English equivalents for ASL signs.

	
	
	Conference:  Faculty Development Conference, 2018,2019,2020
	Ideas for technology in the classroom, enriching student learning experiences and managing challenging situations in the classroom were all brought to the classroom and utilized.  

	Edward Bart
	Part time faculty
	Workshop:  A Journey into Deafhood,
2015
	Deaf Culture is a course that is taught at Collin. This workshop provided ideas for this course. 

	
	
	Workshop: Communication Skills, 2015
	Communicating between two languages is often difficult and misunderstood.  This workshop offered ideas to be successful in the classroom. 

	
	
	Workshop:  Choose 2 Matter (K-12), 2015
	Students learn that they matter, that every person is a unique genius, and that the world needs their contribution.

	
	
	Workshop:  Rigor Without Rigor Mortis, 2015
	It provided ideas on how to help students do the “cognitive heavy lifting” in the classroom and gave a blueprint for how you can bring ‘rigor’ in the classroom.

	
	
	Workshop:  Motivating Those Difficult, High Maintenance Students, 2015
	Simple techniques were taught to help that ‘connectedness’ with students in the classroom. In addition, a review of strategy to motivate students to put forth effort when they would normally put in the ‘least possible effort.’

	
	
	Workshop: Classroom Instruction that Works, 2015
	Learned to match the instructional strategies with the different kinds of knowledge

	
	
	Workshop:  Using the High Yield Strategy of Generating and Testing Hypothesis in the Classroom, 2015
	The focus was on the use of “Generating and Testing Hypotheses” as an effective strategy for instruction in different content classrooms.
Please check Hypothesis or Hypotheses.

	
	
	Workshop:  Rubrics, Proficiency and Grades: Looking for Correlations, 2015
	This workshop focused on the role proficiency plays in that equation, how rubrics can help assess performance, and how we can modify our grading and reporting practices to provide more helpful and more accurate information about growth in language performance.

	
	
	Workshop:   Made to Stick, 2016
	A sticky idea is an idea that is understood, that is remembered, and that changes something (opinions, behaviors, values). Professors are on the front lines of stickiness. This workshop helped to bring back valuable idea to the classroom. 

	
	
	Workshop:   The Keys to Real Engagement, 2016
	Participants explored the four keys: clarity, context, culture, and challenge to design and nurture real engagement.

	
	
	Workshop:   The Four T's of Effective Feedback, 2016
	Practical ways were learned to make professors’ feedback tangible, targeted, timely, and tied to a goal.

	
	
	Workshop:  Failing Up: How to Use Feedback to Help Students Learn From Failure, 2016
	Ideas on the following were provided: how to break the cycle of failure and use your feedback to teach resilience, overcome learned- helplessness, and increase students’ motivation and ownership.

	
	
	Workshop:  Planning for Learning: Effective Unit and Lesson Design, 2016
	Instructional strategies addressing the interpretive, interpersonal, and presentational modes of communication were highlighted

	
	
	Workshop:  Learning in the Classroom, 2017
	The workshop provided ideas on how you can transform the classroom into a place where students actively think, collaborate, and problem-solve while learning your content.

	
	
	Workshop: Texas ASL Educators Professional Development Workshop, 2017
	The workshop provided ideas on how to teach ASL linguistics to students that have had no previous exposure to American Sign Language. 

	
	
	Workshop: Let's Build Something-Jeff Wheatcraft, 2019
	The workshop provided ideas on how to get students to complete challenging and engaging coursework is simply a matter of looking inward and discovering that you, the teacher, have the power to transform how students interact with curriculum. 

	
	
	Workshop:   Re-Dos & Re-Takes: Rationale, Myth-Busting and Practicalities, 2019
	The workshop provided opportunities to build and maintain a constructive approach to re-learning and re-doing the modern classroom.

	
	
	Workshop:   The Art of Assessment: Cherice Montgomery, 2019
	It offered ideas on how to create performance-based assessment tasks and rubrics that develop learners’ target language skills in the interpersonal and presentational modes. 

	Bobbie Jo Palezuelos
	Part time faculty
	MA in ASL Teaching, 2016
	

	
	
	Workshop: Deafhood 101, 
2015
	Information related to Deaf Culture and activities were brought back to the classroom.  

	
	
	Workshop: Fire Up in ASL Classroom, 2017
	Several skills were learned on how to teach ASL in the classroom. 

	
	
	Workshop:  Lexical Non-Manual Markers, 2018
	Techniques that can be used for first year and second year students in relation to Lexical Non-Manual Markers were learned.

	
	
	Workshop:  ASL + Tech = ASL Tools, 2017
	Ways to bring technology into the classroom when teaching ASL were learned.

	
	
	Workshop:  Signing Naturally Units 7-12 Instructional Workshop, 2017
	The textbook Signing Naturally is used to teach the ASL courses.  This workshop offered valuable tools to use the textbook to its fullest. 

	Windy Rossi
	Part time Faculty
	Workshop:  Heart to Heart: Conversations about Deaf Heart and Interpreter Heart,
2015
	This is a topic taught in the course “Introduction to Interpreting,” and the workshop provided information for this class.

	
	
	Workshop:  NCIEC Curricular Resources for Preparing Legal and Court Interpreters, 2015
	Resources from this workshop were brought back to several second-year courses. 

	
	
	Webinar:  Interpreting in Law Enforcement settings, 2015
	Information and activities were used in the course “Interpreting in Special Settings.”

	
	
	Workshop: Roles, Waivers, and Disclosures, 2015
	Materials and information were incorporated into the Internship curriculum. 

	
	
	Workshop:  Interpreters on Trial Part 1 & 2, 2016
	The workshop offered information that was taken back to the Interpreting in Specialized setting course Unit related to Legal interpreting. 

	
	
	Workshop:  The courtroom:  A Different Set of Rules, 2016
	Ideas, information, and resources were used in the classroom in relation to legal interpreting and how it is different from other settings in interpreting. 

	
	
	Workshop:  Sound Culture, 2016
	The workshop provided ways to discuss differences between “Hearing and Deaf Culture” in a safe way in the classroom.  

	
	
	Workshop:  Building Confidence:  Applying Social Theory to Courtroom Settings, 2016
	Special settings require a specific set of skills and knowledge.  This workshop provided information for Special settings courses. 

	
	
	Workshop:  Legal Interpreting:  A Crash Course, 2016
	Signs and theory were incorporated in Special Settings courses. 

	
	
	Workshop:  Conversations on Ethics: Exploring the Grey Areas, 2017
	Ethics are not black and white; discourse and ideas were used to enrich the “Introduction to Interpreting” course. 

	
	
	Workshop:  Health Literacy and the Role of the Medical Interpreter, 2018
	Medical interpreting uses different signs and different roles.  Information, signs, and activities were useful for ‘Special Settings” courses. 

	
	
	Workshop:  What is my Role?  2019
	Often, novice interpreters are not sure of their role and how not to be conflicting in their role.  This workshop provided activities for the classroom. 

	
	
	Workshop:  Mental Health, 2019
	Mental health is a special setting that requires special training.  This workshop provided a unique approach to “Mental Health” interpreting. 

	
	
	Workshop:  Forensic Listening, 2019
	Techniques for listening to legal evidence with acuity were used in the classroom. 

	
	
	Workshop:  Interpreting the Dark Side,
2019
	Often interpreters must interpret information that goes against what they believe or agree with.  This workshop provided ideas on how to approach these situations for new interpreters and students. 

	
	
	Workshop:  BEI Forum, 2019
	The goal for students is to pass the BEI (Board of Evaluation for Interpreters), and information was learned about the testing process. 

	
	
	Workshop:  The Use of Strong Language, LGBTQAI 2019
	Interpreters interpret in all settings for various clients.  Signs and ideas were brought back to share with students regarding the LGBTQAI community.  

	
	
	Workshop:  Six Habits for Highly Effective Interpreters, 2019
	The workshop allowed for information to be used in several Interpreter Education courses such as Interpreting II and Internship. 

	
	
	Workshop:  Mental Health Interpreting Tips, 2019
	Mental Health is a special setting taught in Interpreting courses.  Ideas, signs, and materials were incorporated into the classroom.  

	
	
	Workshop:  Intro to Legal Interpreting, 2020
	The workshop offered a way to ease students into “Legal Interpreting” and an approach to the topic without being overwhelming for a new interpreter.  


 Employee Resources Table

9. ARE FACILITIES, EQUIPMENT, AND FUNDING SUFFICIENT TO SUPPORT THE PROGRAM?  IF NOT, PLEASE EXPLAIN. 
[OPTIONAL—ONLY RESPOND TO PROMPT 9 IF YOU ARE REQUESTING IMPROVED RESOURCES FOR YOUR PROGRAM.  IF CURRENT FACILITIES AND BUDGET ARE ADEQUATE, PLEASE PROCEED TO PROMPT 10.]

Make a case with evidence that current deficiencies or potential deficiencies related to facilities, equipment, maintenance, replacement, plans, or budgets pose important barriers to the service unit or student success.  As part of your response, complete the resource tables, below, to support your narrative.
Possible points to consider:
· The useful life of structure, technologies and equipment
· Special structural requirements
· Anticipated technology changes impacting equipment sooner than usual


Equipment/Technology Table
	Significant Pieces of Equipment
	Description 
(i.e. Special Characteristics)
	Meets Needs (Y or N):
Current          For Next 5 Years
	Analysis of Equipment Utilization

	
	
	
	
	:

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Financial Resources Table
	Source of Funds
(i.e. college budget, grant, etc.)
	Meets Needs (Y or N):
Current          For Next 5 Years
	For any no in columns 2 or 3, explain why
	For any no in columns 2 or 3, identify expected source of additional funds

	
	
	
	
	

	
	
	
	
	


Section III.  Continuous Improvement Plan (CIP)
10.  HOW HAVE PAST CONTINUOUS IMPROVEMENT PLANS CONTRIBUTED TO SUCCESS?  a. One of the weaknesses noted in our program was that we did not have clear data that speaks to how well our students are learning needed skills.  The original CIP formulated out of our last program review was subsequently revised to hone in on learning outcomes rather than overall program outcomes. 
One of the new learning outcomes examined the ability of program completers to interpret in American Sign Language and transliterate in English.  Final exams measuring both outcomes were employed. This learning outcome was put into place to provide professors with the statistical information needed to review pre-requisite courses.  We set a target of 85% pass rate of the Transliterating Final Exam and 75% for the Interpreting II Final Exam.  The actual pass rates for each exam were much higher than anticipated.  95% pass the Interpreting II Final and 97% passed the Transliterating Final.  We discovered that our action plan which was to provide more lab time and more class practice, significantly improved both learning outcomes.  To continue to see improvement in these areas we will continue to use the Interpreter Education Program (IEP) Lab and increased class practice in future courses to sustain success. 
The second learning outcome we measured was the ability of program completers to speak as Native English users while interpreting for Deaf People.  We used the Sign to Voice Final Exam and set the target at 75% of the class would pass.  Unfortunately, the pass rate was only 70% and not 75% as anticipated.  We will continue to seek improvement for this outcome by incorporating more Sign to Voice practice in the Interpreting III course and continue use of the IEP lab and class practice. Due to the pandemic this course was taught as a blended course and not enough guided practice was available.  This outcome will be on going with continuous monitoring. The Sign to Voice course was designed with guided practice in mind.  The 75% pass rate was decided by analyzing previous pass rates, it was decided that this needed to become a goal for the overall success of the Interpreting Program.  
b. The past CIP offered an opportunity for the Interpreter Education Program Board, professors, and administrators in the program to visit a strategic way to not only improve courses, but the program on a whole.  Due to success rates with implemented improvements, the courses targeted will allow for a higher success rate in the next semester’s courses.  


*Please attach previous CIP Tables in the appendix

11.  HOW WILL WE EVALUATE OUR SUCCESS? 
NOTE: PLEASE CONTACT THE INSTITUTIONAL EFFECTIVENESS OFFICE IF YOU NEED ASSISTANCE FILLING OUT THE CIP TABLES.
[bookmark: _Hlk60469729]As part of the fifth year Program Review, the program should use the observations and data generated by this process along with data from other relevant assessment activities to develop the program’s CIP and an action plan for the next two years.  At the conclusion of the first two years, data collected from the first year, plus any other relevant data that was collected in the interim, should be used to build on the accomplishments of those first two years by developing another two-year action plan for the CIP to help the program accomplish the expected outcomes established in its CIP or by implementing one of your other plans.
[bookmark: _Hlk60469616]In analyzing the Interpreter Education program, three weaknesses were discovered. The first weakness is insufficient grammar constructs taught in the American Sign Language 2-4 courses. A lack of competence in skills has been noted by faculty in later courses.  This issue has been discussed and addressed by the Interpreter Education Program board and course instructors, and a decision has been made to restructure the curriculum and to add additional grammar instruction for the following courses: American Sign Language 2, American Sign Language 3, and American Sign Language 4. The second identified weakness involves the students’ receptive fingerspelling skills. The Fingerspelling and numbers course curriculum and syllabi have been reconstructed to expand receptive skill instruction to align seamlessly with the SLOs. The third weakness exposed is the state exam pass rate regarding the graduated students. The low pass rate has been examined and discussed by professors, and the IEP Board. Steps, such as curricula revisions, syllabi revisions, and course calendar revisions, have been made for Spring 2021. The above findings have been addressed in the revised CIP.
The Interpreter Education program’s strengths include instructor professional development, which is structured, frequent, and varied, as evident in previous portions of this document. Another strength of the Interpreter Education Program is a newly developed co-requisite course pairing of Sign Language 4 and Interpreting I, which promotes student success in the interpreting portion of the program and boosts the overall learning outcomes for both courses. A third strength of the Interpreter Education Program is the American Sign Language Lab, which is a dedicated space on the Plano Campus for the practice of sign language skills. The American Sign Language Lab is a valuable space where students are immersed in American Sign Language and where they improve their receptive and expressive skills, practice American Sign Language fingerspelling and signing skills, and receive one on one attentiveness related to American Sign Language from a fluent American Sign Language Lab Administrator. The Interpreter Education Program students can utilize both the state-of-the-art lab’s technological and interpersonal components to augment their interpreting skills.  An additional strength of the program to be noted is the innovation of ideas that flow through the interpreting program each semester.  The interpreting instructors are making continual efforts to be novel in keeping up with changes in the both the hearing and Deaf communities.  
In summary, this program review has shed light on program strengths and weaknesses. The program will continue to deliver an up-to-date, competitive, and pioneering curriculum applicable to the many different components of the Interpreting and Transliterating field. The program will continue to adapt to the needs of the local Deaf Community using recommendations from industry partners and the Interpreter Education Program Advisory Board. Keeping current in the field will ensure that the American Sign Language/Interpreting Education Program completers are marketable and fully capable of the skills required in the workplace. Furthermore, the program has opportunities for enhancement. Insufficient grammar constructs, poor receptive fingerspelling skills, and a low State certification pass rate have been identified, and the program believes that allaying these weaknesses will increase the number of AAS completers. These strengths and weaknesses have been used to develop the CIP Expected Outcomes in the next question.
12.  COMPLETE THE CONTINUOUS IMPROVEMENT PLAN (CIP) TABLES THAT FOLLOW. 
Within the context of the information gleaned in this review process and any other relevant data, identify program priorities for the next two years, including at least one program learning outcome (or program competency), and focus on these priorities to formulate your CIP.  You may also add short-term administrative, technological, assessment, resource or professional development outcomes as needed.  

Table 1. CIP Outcomes, Measures & Targets Table (focus on at least one for the next two years)
	A. Expected Outcomes
Results expected in this program
(e.g. Students will learn how to compare/contrast theories; Increase student retention in PSYC 2301)
	B. Measures
Instruments/processes used to measure results
(e.g. surveys, end of term class results, test results, etc.)
	C. Targets
Level of success expected
(e.g. 80% success rate, 25 graduates, etc.)

	
Students will show proficiency in American Sign Language grammar and vocabulary
	
Results of Intermediate American Sign Language II course pass rate with a grade of A-C
	
80% pass rate


	Students will demonstrate proficiency in the use of fingerspelling and fingerspelling receptive skills. 
	Results of course pass rate with a grade of A-C for Fingerspelling and numbers course.

	90% pass rate


	Increase student pass rate for the Deaf Culture course.  
	Results of course pass rate with a grade of A-D
	80% pass rate

	Completers will speak as native English users while interpreting for a person who is Deaf. 
	Sign to Voice Final Exam
	75% pass rate

	Increase the number of completers that will take the Board of Evaluators for Interpreters (BEI) State certification exam and pass the exam. 
	Results from the BEI annual report
	70% pass rate



Continuous Improvement Plan
Outcomes might not change from year to year.  For example, if you have not met previous targets, you may wish to retain the same outcomes.  You must have at least one program learning outcome.  You may also add short-term administrative, technological, assessment, resource or professional development goals, as needed.  Choose 1 to 2 outcomes from Table 1 above to focus on over the next two years.

A. Outcome(s) - Results expected in this program (from column A on Table 1 above--e.g. Students will learn how to compare/contrast Conflict and Structural Functional theories; increase student retention in Nursing Program).
B. Measure(s) – Instrument(s)s/process(es) used to measure results (e.g. results of essay assignment, test item questions 6 & 7 from final exam, end of term retention rates, etc.).
C. Target(s) - Degree of success expected (e.g. 80% success rate, 25 graduates per year, increase retention by 2% etc.).
D. Action Plan - Implementation of the action plan will begin during the next academic year. Based on analysis, identify actions to be taken to accomplish outcome.  What will you do?
E.  Results Summary - Summarize the information and data collected in year 1.
F.  Findings - Explain how the information and data has impacted the expected outcome and program success. 
G. Implementation of Findings – Describe how you have used or will use your findings and analysis of the data to make program improvements.  

Table 2. CIP Outcomes 1 & 2 (FOCUS ON AT LEAST 1)

	A. Outcome #1
Students will show proficiency in American Sign Language grammar and vocabulary

	B. Measure (Outcome #1)
Results of Intermediate American Sign Language II course pass rate which is A-C as reflected in course performance tool in IRO
	C. Target  (Outcome #1)
80% pass rate

	D. Action Plan (Outcome #1)
 Course curriculum revision to include syllabus, assignments, course calendar, and grade distribution 

	E. Results Summary (Outcome #1)
 

	F. Findings (Outcome #1)


	G. Implementation of Findings
 

	A. Outcome #2
  Students will demonstrate proficiency in the use of fingerspelling and fingerspelling receptive skills. 

	B. Measure (Outcome #2)
Results of Fingerspelling and numbers course pass rate with a grade of A-C as reflected in course performance tool in IRO
	C. Target (Outcome #2)
90% pass rate

	D. Action Plan (Outcome #2)
Offer the course in a face-to-face format

	E. Results Summary (Outcome #2)


	F. Findings (Outcome #1)


	G. Implementation of Findings




	A. Outcome #3
 Increase student pass rate in Deaf Culture 

	       B.  Measure (Outcome #1)
Results of Deaf Culture course pass rate with a grade of A-D as reflected in course performance tool in IRO
	C.  Target  (Outcome #1)
80% pass rate


	D.  Action Plan (Outcome #1)
 Course curriculum revision to include syllabus, assignments, course calendar, and grade distribution

	E.  Results Summary (Outcome #1)


	F.  Findings (Outcome #1)


	G.  Implementation of Findings




	A. Outcome #4
Completers will speak as Native English users while interpreting for a person who is Deaf.  

	B. Measure (Outcome #2)
Sign to Voice Final Exam 
	C. Target (Outcome #2)
75%

	D. Action Plan (Outcome #2)
More consistent use of IEP Lab and incorporating Sign to Voice in more interpreting classes. 

	E. Results Summary (Outcome #2)
70% of students passed the final exam

	F. Findings (Outcome #1)
The students are still not able to meet the target

	G. Implementation of Findings
Incorporate more sign to voice practice in Interpreting III and continue use of the IEP lab and class practice. 




	A. Outcome #5
 Increase the number of completers that will take the Board of Evaluators for Interpreters (BEI) State certification exam and pass the exam

	B. Measure (Outcome #2)
Results from the BEI annual report
	C. Target (Outcome #2)
65%

	D. Action Plan (Outcome #2)
Course curriculum will be revised for Interpreting in Special Settings and Interpreting III to include more focus on the Test of English Proficiency.

	E. Results Summary (Outcome #2)


	F. Findings (Outcome #1)


	G. Implementation of Findings
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Assessment Plan 
for Workforce and FOS Programs

Program/Track Name: 		Interpreter Education Program						

Description of Program-Level Learning Outcomes
Please indicate the Program Learning Outcomes for the degree, degree track, or certificate below:
	Program-Level Learning  Outcomes

	Program Learning Outcome 1:
	Students will be able to identify those elements of professional and responsible conduct of interpreters during the act of interpreting in order to adhere to the Code of Professional Ethics

	Program Learning Outcome 2:
	Students will be able to apply teaming skills while interpreting and transliterating.

	Program Learning Outcome 3:
	Students will be able to understand legal procedures, regulations, and laws as they relate to interpreting and transliterating.

	Program Learning Outcome 4:
	Students will be able to demonstrate Sign-to-Voice skills through proficiency in American Sign Language and ability to effectively speak for a Deaf person.

	Program Learning Outcome 5:
	Students will be able to demonstrate proficiency in fingerspelling for both expressive and receptive signing.

	Program Learning Outcome 6:
	Students will be able to understand and produce dynamic message equivalence while interpreting and transliterating.



Section I: Technical Courses
For all technical courses in the program, indicate in the table on the following page whether and/or how the course will support the program learning outcomes. You should include courses outside your discipline area and work collaboratively with those disciplines to determine whether and/or how those course(s) will support the program learning outcomes. Please note that it is understandable if courses from outside the discipline do not assess the program-level learning outcomes and serve only to introduce, practice and/or emphasize the program outcomes. It is also possible that technical courses outside of your discipline may not directly support the specific program-level learning outcomes you have identified.
How to complete the program map:
For each technical course in your program, please indicate whether any program-level learning outcome is introduced to students (I), practiced by students (P), emphasized for students (E), or formally assessed (A).  
For example, if course WXYZ 1234 introduces students to one of the program outcomes, then enter “I” for that specific program outcome in the appropriate column. Please note that a course can be “I”, “P”, “E” and/or “A” in any program outcome. The labels in the following table apply SOLELY to the program level learning outcomes defined above.  (It is NOT necessary for every course to address a program level learning outcome, and it is NOT necessary that Assessment or program level learning outcomes occur in every course.)





















Program Map ▼
I=Introduced      P=Practiced     E=Emphasized     A=Assessed
	Program Courses
	Program Learning Outcome 1
	Program Learning Outcome 2
	Program Learning Outcome 3
	Program Learning Outcome 4
	Program Learning Outcome 5
	Program Learning Outcome 6

	SGNL 1401
	
	
	
	
	I
	

	SGNL 1402
	
	
	
	
	P
	

	SGNL 2301
	
	
	
	
	P
	

	SGNL 2302
	
	
	
	
	P,E
	I,P

	SLNG 1215
	
	
	
	
	
	

	SLNG 1207
	
	I,P
	
	
	
	

	SLNG 1347
	
	
	
	
	
	

	SLNG 1211
	
	
	
	
	P,E
	

	SLNG 1321
	I,P,A
	I,P,E
	I,P,E
	
	
	

	SLNG 1350
	P,E
	P,E, A
	P
	I,P,E,A
	P,E
	P,E

	SLNG 2301
	P,E
	P,E
	P
	P,E
	P,E
	P,E

	SLNG 2186
	E
	P,E
	P
	
	
	

	SLNG 2302
	P,E
	P,E,A
	P
	P,E
	P,E
	P,E

	SLNG 2303
	P,E
	P,E
	P,E
	P,E
	P,E
	P,E

	SLNG 2311
	P,E
	P,E
	P,E,A
	P,E
	P,E
	P,E,A

	SLNG 1291
	
	P
	P,E
	
	
	

	SLNG 2331
	P,E
	P,E
	P,E
	P,E
	P,E,A
	P,E

	SLNG 2387
	P,E
	P,E
	P,E
	
	
	



Assessment Plan for Program Learning Outcomes
Review existing assessment methods and current practices for collecting/gathering student data to identify direct (and possibly indirect methods of assessment). Remember that the data will need to be gathered, analyzed, and used to support the program’s continuous improvement processes.
Note: Because courses from other disciplines already have assessment plans in place, they do not have to be included in this assessment plan. Nonetheless, proposers must work collaboratively with these other disciplines to stay current and up-to-date with the assessment plans in these courses. 
	Program-Level Learning Outcome (e.g. Students will describe the impact of various cultures on American cuisine.)
	Assessment Measure(s) and Where Implemented in Curriculum – Description of Instrument(s)/ process(es) used to measure results and indication of where the assessment will be collected in curriculum. (e.g. Essay on Cultural influences on American cuisine in CUIS 1300.)

	Targets- Level of Success Expected
(e.g. 80% of students score 2.5 or better on rubric for essay on cultures and cuisine.)

	PLO #1
Students will be able to identify those elements of professional and responsible conduct of interpreters during the act of interpreting in order to adhere to the Code of Professional Ethics.
	Students in SLNG 1321-Introduction to the Interpreting Profession will interview 4-5 certified interpreters regarding principles of professionalism in the field of interpreting and then write a 3-5 page essay on what they learned.  
	80% of students will score 80% or better on the essay. 

	PLO #2
Students will be able to apply teaming skills while interpreting and transliterating.
	a) SLNG 2302-Interpreting II includes a performance exam where students work together to demonstrate teaming techniques while interpreting a read passage or watching a native signer.  

b) SLNG 1350-Sign-to-Voice includes a performance exam where students work together to demonstrate teaming techniques while interpreting a read passage or watching a native signer. 
 
	a) 75% of students will score 80% or better on the exam rubric in SLNG 2302.




b) 75% of students will score 80% or better on the exam rubric in SLNG 1350.


	PLO #3
Students will be able to understand legal procedures, regulations, and laws as they relate to interpreting and transliterating.
	Written ethics exams #1-5 in SLNG 2311-Interpreting in Specialized Settings will test students’ knowledge and decision-making abilities regarding laws, legal procedures, and the Interpreter Code of Professional Conduct in a variety of scenarios.
	80% of students will score an average of 90% or better on each of the ethical exams #1-5.  

	PLO #4
Students will be able to demonstrate Sign-to-Voice skills through proficiency in American Sign Language and ability to effectively speak for a Deaf person.
	The performance midterm exam and final exam in SLNG 1350-Sign-to-Voice will test the ability of students to speak English for a Deaf individual who is signing in ASL. On each exam, students will be required to interpret a 3-5 minute ASL sign video and be graded on conceptual accuracy and grammar.
	70% of students will score 70% or better on each exam rubric.  

	PLO #5
Students will be able to demonstrate proficiency in fingerspelling for both expressive and receptive signing.
	Fingerspelling performance exams 1-8 in SLNG 2331-Interpreting III will be of increasing length and difficulty and will test receptive and expressive fingerspelling. During each exam, a native signer will present a list of words or passages, and students must interpret the signing in writing.
	70% of students will score 70% or better on each exam rubric. 

	PLO #6
Students will be able to understand and produce dynamic message equivalence while interpreting and transliterating.
	Mid-term exam and final exam in SLNG 2311-Interpreting in Specialized Settings will test the students’ ability to perform the tasks of interpreting and transliterating which mimic Board for Evaluation of Interpreters (BEI) procedures.  For the mid-term and final exams, students will make an appointment with the instructor to provide a 5-7 minute impromptu demonstration that is graded on 12 core skills related to dynamic message equivalence.
	70% of students will score 70% or better on each of the midterm and final exam rubrics.
















[image: ]Assessment Plan 
for Workforce and FOS Programs

Program/Track Name: 		Enhanced Skills Certificate – Interpreting in Medical Settings		

Description of Program-Level Learning Outcomes
Please indicate the Program Learning Outcomes for the degree, degree track, or certificate below:
	Program-Level Learning  Outcomes

	Program Learning Outcome 1:
	Students will be able to recall the definitions of medical vocabulary and correctly produce equivalent signing.



Section I: Technical Courses
For all technical courses in the program, indicate in the table on the following page whether and/or how the course will support the program learning outcomes. You should include courses outside your discipline area and work collaboratively with those disciplines to determine whether and/or how those course(s) will support the program learning outcomes. Please note that it is understandable if courses from outside the discipline do not assess the program-level learning outcomes and serve only to introduce, practice and/or emphasize the program outcomes. It is also possible that technical courses outside of your discipline may not directly support the specific program-level learning outcomes you have identified.
How to complete the program map:
For each technical course in your program, please indicate whether any program-level learning outcome is introduced to students (I), practiced by students (P), emphasized for students (E), or formally assessed (A).  
For example, if course WXYZ 1234 introduces students to one of the program outcomes, then enter “I” for that specific program outcome in the appropriate column. Please note that a course can be “I”, “P”, “E” and/or “A” in any program outcome. The labels in the following table apply SOLELY to the program level learning outcomes defined above.  (It is NOT necessary for every course to address a program level learning outcome, and it is NOT necessary that Assessment or program level learning outcomes occur in every course.)


Program Map ▼
I=Introduced      P=Practiced     E=Emphasized     A=Assessed
	Program Courses
	Program Learning Outcome 1
	Program Learning Outcome 2
	Program Learning Outcome 3
	Program Learning Outcome 4

	SLNG 2189
	P,E,A
	P
	P,E,A
	P,E

	SLNG 2371
	P,E,A
	P,A
	P,A,E
	I,P,A,E



Page 1 of 3
Assessment Plan for Program Learning Outcomes
Review existing assessment methods and current practices for collecting/gathering student data to identify direct (and possibly indirect methods of assessment). Remember that the data will need to be gathered, analyzed, and used to support the program’s continuous improvement processes.
Note: Because courses from other disciplines already have assessment plans in place, they do not have to be included in this assessment plan. Nonetheless, proposers must work collaboratively with these other disciplines to stay current and up-to-date with the assessment plans in these courses. 
	Program-Level Learning Outcome (e.g. Students will describe the impact of various cultures on American cuisine.)
	Assessment Measure(s) and Where Implemented in Curriculum – Description of Instrument(s)/ process(es) used to measure results and indication of where the assessment will be collected in curriculum. (e.g. Essay on Cultural influences on American cuisine in CUIS 1300.)

	Targets- Level of Success Expected
(e.g. 80% of students score 2.5 or better on rubric for essay on cultures and cuisine.)

	PLO #1
Students will be able to recall the definitions of medical vocabulary and correctly produce equivalent signing.
	a. SLNG 2371 Interpreting in the Medical Setting performance exams 1-4 will test the students’ ability to recall and produce signs of select medical terminology. Students will make an appointment with the instructor to provide a 5-7 minute impromptu demonstration that is graded on message equivalence.

b. SLNG 2389 ESC Internship – Sign Language Interpretation and Translation will require students to produce a vocabulary journal of 40 medical vocabulary words observed in the internship setting which will be graded on the accuracy of gloss, definition, and sign equivalence for each word
	a. 80% of students will score 80% or better on each exam. 







b. 90% of students will score 90% or better on journal assessment rubric.




What happens next?  The Program Review Report Pathway

A. Following approval by the Steering Committee, 
· Program Review Reports will be evaluated by the Leadership Team;
· Reports will be posted on the intranet prior to fall semester;
· At any point prior to Intranet posting, reports may be sent back for additional development by the department.

B. Program responses to the Program Review Steering Committee recommendations received by July 31st will be posted with the Program Review Report.
C. Leadership Team members will work with program supervisors to incorporate Program Review findings into planning and activity changes during the next five years.
	










APPENDIX A
Interpreter Education Program Advisory Board Members and Minutes
	Name
	Role
	Company
	Duty

	Bob Barker
	Global Leadership
	Dallas Baptist University
	Member

	Lindsay Chandler
	Lead Interpreter
	Plano Regional Day School
	Chairperson

	Bill Eckstein
	Board for Evaluation of Interpretations
	BEI, retired
	Member

	Bobby Fisher
	President/Owner
	Fisher Interpreting
	Member

	Angela Franklin
	Sign Language Interpreting
	Tarrant Collin College
	Member

	Deborah Martinez
	Public Administration
	Northeastern University, Boston
	Member

	Jyutika Mehta
	Communication Sciences Disorders UTD
	UTD
	Member

	Eric Patterson
	Interpreting Department Manager
	Deaf Action Center
	Member

	Darlea Wilbeck
	Former Collin Student
	
	Member

	Keith Sibley
	ASL Instructor
	Univ. of Texas Rio Grande Valley, retired
	Member

	Susan Cannon
	
	
	Member

	Cris Nun
	Professor
	Collin College
	Member

	Windy Rossi
	Professor
	Collin College
	Member

	Vijay Advani
	Professor
	Collin College
	Ex-Officio

	Kenya Rutherford
	Professor
	Collin College
	Ex-Officio

	Jane Ann Shelton
	ASL Lab Assistant
	Collin College
	Ex-Officio
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	CHAIRPERSON: Don Weasenforth

	MEETING DATE: January 27, 2017
	MEETING TIME: 3:07pm
	MEETING PLACE: SCC, BB-108

	RECORDER: Angela Franklin
	PREVIOUS MEETING:
August 5, 2016

	MEMBERS PRESENT: (Yes/No)
	
	
	OTHERS PRESENT:

	Name and Title
	
	Name and Title
	Name and Title

	Y
	Barker, Bob
	Y
	Advani, Vijay (ex officio)
	Johnna Self Interpreter

	Y
	Pochop, Susan
	Y
	Shelton, Jane Ann (ex officio)
	Catherine Shorrock Interpreter

	Y
	Franklin, Angela, Secretary
	N
	Nunn, Cris (ex officio)
	Bill Eckstein Nominated board member

	Y
	Martinez, Deborah
	Y
	Wang, Meredith (ex officio)
	

	Y
	Mehta, Jyutika
	Y
	Weasenforth, Don (ex officio)
	

	Y
	Nagy, Cynthia
	
	
	

	Y
	Rossi, Windy
	
	
	

	
	
	
	
	

	Agenda Item
	Action Discussion Information
	Responsibility

	Old Business:
	
	

	Board Composition
	Evaluation of new members
	All Board Members

	Perkins Grant
	Update on Grant request
	Don Weasenforth

	Initiatives Update
	Update
	Windy Rossi/ Don Weasenforth

	Full-time IEP Faculty
	Update
	Meredith Wang/ Don Weasenforth

	
	
	

	New Business:
	
	

	Enhanced Skills Certificate Instructor
	Looking for new Instructor
	Don Weasenforth

	
	
	



	MINUTES

	Key Discussion Points
	Discussion

	Approval of August 2016 minutes
	Motion to accept August 2016 minutes as edited made by Jyutika Mehta 2nd by Deb Martinez

	Reports
	Strategic Plan —Section 3 & 4 remaining to edit
Section 3 will be led by Vijay
Section 4 will be led by Cris

	Old Business:

	Board Composition
	Members nominated possible new Board members. The following nominees were discussed and accepted: Lindsay Chandler
Bobby Fisher
Bill Eckstein
Darla Wilbeck
Eric Patterson
Deanna Kappelman
Information on the nominees will be gathered to present to Dr. McCray for final approval
There is also a need for a new Chair person

	Perkins Grant
	Don reported that 10,000-15,000 was requested to provide funding for:
Credit by Exam for ASL I and I l
Exit Test that will mirror the BEI test
Compensation for IEP Assessment raters
2 additional recordings for the IEP Assessment

	Initiatives Update
	Mentoring Program — Program for a student to work with a Deaf community member to be mentored in the language. Students and Deaf community members will both apply to be a part of the program. This will an independent program, not part of a class or practicum.
Handbook — Windy is working on modifying a student handbook from Tyler to implement for CCC IEP.
IEP Brochure and Website — Cris is working on both. Brochure is completed and sent to PR who is completing the document. Professional Photographer coming for use in the brochure. Cris is working on the website this semester.

	Full-time IEP Faculty
	Don reported that this is the 4th year for a fulltime position to be posted. This posting is specifically for a fulltime IEP instructor to begin Fall 2017.

	
	

	New Business:
	



	Enhanced Skills Certificate Instructor
	Don reported that the instructor for the two summer classes is no longer able to teach and there is a need for a new instructor. The new instructor needs to be in place by April. The two classes are the following: Medical Interpreting — Face to Face class Practicum — Online class

	
	

	Action Plan
	Work on Section 3 and 4 of the Strategic Plan and report back at the next meeting.
Present nomination for Chair person.
Don to look at HB 315 and send it to the board for discussion at next meeting.
Don will also report on the number of students who passed.

	Announcements
	Workshop on developing interpreter-client relationship on 4-
1-17.
Vijay will be accompanying a group of students to Gallaudet University during Spring Break.

	SIGNATURE:
[image: ]
	Meeting adjourned: 5.55 pm DATE:
January 27, 2017
	NEXT MEETING:
March 21, 2017 6:00 p.m.8:00 p.m.
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	CHAIRPERSON: Meredith wang

	MEETING DATE: March 21,
2017
	MEETING TIME: 6:01pm7:35pm
Quorum not met
	MEETING PLACE: SCC, D-118

	RECORDER: Angela Franklin
	PREVIOUS MEETING:
January 27, 2017

	MEMBERS PRESENT: (Yes/No)
	
	
	OTHERS PRESENT:

	Name and Title
	
	Name and Title
	Name and Title

	N
	Barker, Bob
	Y
	Advani, Vijay (ex officio)
	Johnna Self Interpreter

	Y
	Eckstein, Bill
	Y
	Shelton, Jane Ann (ex officio)
	Catherine Shorrock Interpreter

	Y
	Franklin, Angela, Secretary
	Y
	Nunn, Cris (ex officio)
	

	N
	Martinez, Deborah
	Y
	Wang, Meredith (ex officio)
	

	N
	Mehta, Jyutika, Chairperson
	N
	Weasenforth, Don (ex officio)
	

	N
	Nagy, Cynthia
	
	
	

	N
	Pochop, Susan
	
	
	

	Y
	Rossi, Windy
	
	
	

	Agenda Item
	Action Discussion Information
	Responsibility

	Old Business:
	
	

	Board Composition
	Evaluation of new members
	All Board Members

	Initiatives Update
	Update
	Meredith Wang

	Full-time IEP Faculty
	Update
	Meredith Wang/ Vijay Advani

	Enhanced Skills Certificate Instructor
	Update
	Meredith Wang

	
	
	

	New Business:
	
	

	ASL Club Trip to DC
	Report
	Vijay Advani

	
	
	


MINUTES

	Key Discussion Points
	Discussion

	Approval of January 2017 minutes
	Quorum not met

	Reports
	Strategic Plan
Section 3 (Vijay)
Section 4 (Cris)

	Old Business:

	Board Composition
	New Chairperson is Jyutika Mehta.
Bill Eckstein is confirmed
The following nominees accepted the invitation to join the board:
Lindsay Chandler
Bobby Fisher
Darla Wilbeck
Eric Patterson
We will need to vote to confirm these 4 onto the board

	Initiatives Update
	IEP Brochure and Website — The brochure is complete and PR is in the final stages prior to printing. Curriculum program is on inserts so that if it changes it will not affect the brochure.
Cris is working on the website and it is close to being completed.

	Full-time IEP Faculty
	Vijay is the chair of the committee. We are deciding who will be the finalist and the interviews will happen in April. The final decision should come in May.

	Enhanced Skills Certificate Instructor
	The instructor we had lined up is no longer available. We are looking for a new instructor for the summer.

	New Business:
	

	ASL Club Trip to DC
	The trip took place over spring break. The group walked 47 miles in 5 days. The President of Gallaudet came out of a meeting to meet with us. The capitol had an interpreter there.

	
	

	Action Plan:
	Evaluation of Nominations and Vote
January Minutes Approval Vote
Final Revisions for Strategic plan emailed to the board Please send recommendations for the Medical Interpreting Teacher to Meredith and Don

	Announcements:
	Deaf, Deaf World April 8, 2017
Scarborough Renaissance Festival April 29, 2017
Joe's Run June 3, 2017
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	CHAIRPERSON: Jyutika Mehta

	MEETING DATE: September 8, 2017
	MEETING TIME: 3:00pm4:45pm
	MEETING PLACE: SCC, D-118

	RECORDER: Angela Franklin
	PREVIOUS MEETING:
May 19, 2017

	MEMBERS PRESENT: (Yes/No)
	
	
	OTHERS PRESENT:

	Name and Title
	
	Name and Title
	Name and Title

	
	Barker, Bob
	N
	Patterson, Eric
	Kathleen Drerup Interpreter

	Y
	Chandler, Lindsay
	Y
	Pochop, Susan
	Catherine Shorrock Interpreter

	N
	Eckstein, Bill
	Y
	Rossi, Windy
	

	Y
	Fisher, Bobby
	Y
	Sibley, Keith
	

	Y
	Franklin, Angela, Secretary
	Y
	Advani, Vijay (ex officio)
	

	Y
	Martinez, Deborah
	Y
	Shelton, Jane Ann (ex officio)
	

	Y
	Mehta, Jyutika, Chairperson
	Y
	Wang, Meredith (ex officio)
	

	N
	Nagy, Cynthia
	N
	Wilbeck, Darlea
	

	N
	Nunn, Cris
	
	
	

	Agenda Item
	Action Discussion
Information
	Responsibility

	Old Business:
	
	

	Full-time IEP Faculty
	Update
	Meredith Wang

	IEP Workshops
	Update
	Meredith Wang

	IEP brochure and Website
	Update
	Meredith Wang

	Medical Class
	Update
	Windy Rossi

	
	
	

	New Business:
	
	

	IEP Exit Exam
	Report
	Windy Rossi

	
	
	


MINUTES

	

	Key Discussion Points
	Discussion

	Approval of January, March and May 2017 minutes
	January minutes — Motion by Angela Franklin, 2 nd by Windy Rossi
March and May minutes — Motion by Bobby Fisher, 2 nd by Angela Franklin

	Reports
	No reports

	Old Business:
	

	Full-time IEP Faculty
	Position filled. New hire is Kenya Rutherford — began Fall
2017

	IEP Workshops
	November — K-12/SEE
January — Panel, moderator Windy Rossi February — Understanding the TEP
June — Mental Health
September 2018 - TBD

	IEB Brochure and Website
	Brochure completed and printed. Website completed and published Collin.edu/ASLlEP

	Medical Workshop
	Classes did not make for the most recent semester.
Currently discussing making the classes hybrid to allow for some online learning. Still in need of an instructor.

	New Business:
	

	IEP Exit Exam
	There is a language assessment between year 1 and year 2. Now have a IEP Exit exam that will be administered with the current class that started year 2. The exit exam mimics the BEI test: Receptive, ASL and Transliterating expressive, Sight Translation.

	
	

	Action Plan:
	

	Announcements:
	Deaf Celebration, September 23, 2017

	CHAIRPERSON SIGNATURE:
[image: ]
	Meeting adjourned: 4:45pm DATE:
September 8, 2017
	NEXT MEETING:
January 12, 2018, 3pm-5pm
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	CHAIRPERSON: Windy Rossi (Jyutika Mehta) 

	MEETING DATE: January 12, 
2018  Quorum not met 
 
	MEETING TIME: 3:08pm-
4:45pm 
 
	MEETING PLACE: SCC, D-118 
 

	RECORDER: Angela Franklin 
	PREVIOUS MEETING: 
Sept 8, 2017 


 
 
	MEMBERS PRESENT: (Yes/No) 
	
	
	OTHERS PRESENT: 

	Name and Title 
	
	Name and Title 
	Name and Title 

	N 
	Barker, Bob 
	Y 
	Patterson, Eric 
	Kathleen Drerup Interpreter 

	Y 
	Chandler, Lindsay  
	N 
	Pochop, Susan 
	Johnna Self Interpreter 

	Y 
	Eckstein, Bill 
	Y 
	Rossi, Windy 
	 

	N 
	Fisher, Bobby 
	N 
	Sibley, Keith 
	 

	Y 
	Franklin, Angela, Secretary 
	N 
	Advani, Vijay (ex officio) 
	 

	N 
	Martinez, Deborah 
	N 
	Shelton, Jane Ann (ex officio) 
	 

	N 
	Mehta, Jyutika, Chairperson 
	Y 
	Wang, Meredith (ex officio) 
	 

	N 
	Wilbeck, Darala 
	 
	 
	 

	Y 
	Nunn, Cris 
	 
	 
	 


 
 
	Agenda Item 
	Action Discussion Information 
	Responsibility 

	Old Business: 
	
	

	Credit by Exam 
	Update 
	Windy Rossi 

	IEP Excellence Funds 
	Update 
	Windy Rossi 

	IEP Exit Exam 
	Update 
	Windy Rossi 

	All Star Innovation Grant 
	Update 
	Windy Rossi 

	Deaf Deaf World 
	Update 
	Meredith Wang 

	Workshops 
	Update 
	Windy Rossi 

	New Hires 
	Update 
	Windy Rossi 

	IEP Brochure & Website 
	Update 
	Cris Nunn 

	New Business: 
	
	

	 
	 
	 

	 
	 
	 


 
	
	MINUTES 
 

	Key Discussion Points 
	Discussion 

	Approval of September 2017 minutes 
	Quorum not met for September 2017 minutes approval 

	Reports 
	No reports 

	Old Business: 
	

	Credit by Exam 
	Exam is completed; ready to be administered for Spring 2018. 

	IEP Excellence Funds 
	Kenya and Windy are working on setting up the committee.  The first award will go out for Spring 2018. 

	IEP Exit Exam 
	The exit exam will first be administered Summer 2018. 

	All Star Innovation Grant 
	Grant awarded, funds for new DVD and books for the lab. 

	Deaf, Deaf World 
	Performer secured, DiPietro.  He will have a workshop in the morning and the performance in the afternoon.  Date: April 7, 2018. 

	IEP Workshop 
	Workshops: Sight Translation/TEP; April – Panel Discussion; Mental Health Settings; Medical Settings; Native vs nonnative interpreter 

	IEP new faculty 
	New Interpreting Adjunct - Monique Champagne Lab Assistant – Katherine Dodson 

	IEP Brochure & website 
	Brochure has been completed.  The website is now complete and any feedback would be appreciated. 

	New Business: 
	 

	Bi-Law Amendment 
	Voting via email- Current Bi-laws say written form but do not mention electronic voting. Motion to be voted on at the next meeting: Lindsay Chandler: I make a motion to amend the bylaws to include electronic voting.
2nd: Angela Franklin 

	Member Attendance 
	“Electronic” Member Attendance – Bylaws state that members must meet face to face once a year. If a member does not attend during any meetings during a year are they still active?  

	Social Media 
	Be cautious of what is put on Social Media 

	Pass Rate 
	Pass rate for the prior year is 57%. 7% higher than the last calculation. 

	Background check 
	Nursing program requires background check prior to entering program…Program Dean Donna Hatch could answer more questions 

	Licensure Bill  
	New Licensure bill starting up for 2020. Updates to follow. 

	CDI Pilot Program 
	Several people have asked Cris about a formal training.  He has a proposal for a formalized training program. 


[image: ]
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	CHAIRPERSON: Windy Rossi (Jyutika Mehta) 

	MEETING DATE: May 18, MEETING TIME: 3:10pm 
2018  
 
	MEETING PLACE: SCC, D-118 
 

	RECORDER: Angela Franklin 
	PREVIOUS MEETING: 
January 12, 2018 


	MEMBERS PRESENT: (Yes/No) 
	
	
	OTHERS PRESENT: 

	Name and Title 
	
	Name and Title 
	Name and Title 

	N 
	Barker, Bob 
	Y 
	Patterson, Eric 
	Kathleen Drerup Interpreter 

	Y 
	Chandler, Lindsay  
	Y 
	Rossi, Windy 
	Johnna Self Interpreter 

	Y 
	Eckstein, Bill 
	N 
	Sibley, Keith 
	 

	Y 
	Fisher, Bobby 
	N 
	Advani, Vijay (ex officio) 
	 

	Y 
	Franklin, Angela, Secretary 
	N 
	Shelton, Jane Ann (ex officio) 
	 

	Y 
	Martinez, Deborah 
	Y 
	Wang, Meredith (ex officio) 
	 

	Y 
	Mehta, Jyutika, Chairperson 
	 
	 
	 

	N 
	Wilbeck, Darala 
	 
	 
	 

	N 
	Nunn, Cris 
	 
	 
	 


 
	 Agenda Item 
	Action Discussion Information 
	Responsibility 

	Old Business: 
	
	

	DHHS Update 
	 
	Windy Rossi 

	Bi-Law Amendment 
	 
	All Members 

	Background Check 
	 
	 

	 
	 
	 

	New Business: 
	
	

	 
	 
	 

	 
	 
	 


 

	Key Discussion Points 
	Discussion 

	Approval of September 2017 and January 2018 minutes 
	September 2017 and January 2018 minutes – Motion by Lindsay Chandler, 2nd by Angela Franklin 

	Reports 
	No reports 

	Old Business: 
	

	DHHS Update 
	TCC and CCC students will be student workers at the Summer Institute; DHHS looking for applicants for the Advisory Board. 
No Forum at TSID conference this year.   

	Bi-Law Amendment 
	Electronic Voting - It was determined that an amendment was not necessary now because the bi-laws allow for the chairperson’s discretion with the acceptation of election of officers and amendments 

	Background Check 
	Per Deb Martinez BEI will look at each situation individually and a decision made based on that specific situation.  Students are being made aware of BEI’s background check requirement.  

	New Business: 
	 

	ESC 10 
	Job fair on October 23, 2018 

	ASL Lab 
	The administration will be looking at hiring an ASL Lab Supervisor 

	 
	 

	Action Plan:  
	Jyutika - Doddle Pool for the next meeting 

	Announcements:  
	 


 
 
	CHAIRPERSON SIGNATURE: 
	Meeting adjourned: 4:49 DATE: 5/18/2018 
	NEXT MEETING:  TBD Fall 2018 
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	CHAIRPERSON: Jyutika Mehta

	MEETING DATE: November 2, 2018
	MEETING TIME: 4 pm-6pm 
Quorum not met
	MEETING PLACE: SCC, D-118

	RECORDER: Jyutika Mehta
	PREVIOUS MEETING:
May 18, 2018

	MEMBERS PRESENT: (Yes/No)
	
	
	OTHERS PRESENT

	Name and Title
	
	Name and Title
	Name and Title

	N
	Barker, Bob
	Y
	Advani, Vijay (ex officio)
	

	Y
	Eckstein, Bill
	N
	Shelton, Jane Ann (ex officio)
	

	Y
	Franklin, Angela, Secretary
	N
	Nunn, Cris (ex officio)
	

	Y
	Martinez, Deborah
	Y
	Wang, Meredith (ex officio)
	

	Y
	Mehta, Jyutika, Chairperson
	N
	Rutherford, Kenya (ex officio)
	

	Y
	Wilbeck, Darlea
	N
	Chandler, Lindsay
	

	N
	Fisher, Bobby
	N
	Patterson, Eric
	

	N
	Rossi, Windy
	N
	Sibley, Keith
	

	
	MINUTES

	Key Discussion Points
	Discussion

	Approval of May 2018 minutes
	Quorum not met

	Introduction of new board members
	Darlea Wilbeck and Kenya Rutherford

	Old Business:
	

	Vote for minutes
	Vote not conducted due to lack of quorum; will be done electronically

	Kyle V. given the scholarship
	

	Credit by exam implemented
	Update

		CBE 	pass rate
	Update

	Recruiting appropriately credentialed faculty to teach
	Discussion about difficulty to recruit appropriate faculty to teach in program ensued. Meredith and Kenya to draft 



	
	a preproposal (for board to review) about criteria to teach individual courses

	
	

	
	

	
	

	New Business:
	

	Interpreter lab
	Interpreter lab open in Spring 2019

	ASL lab
	ASL lab supervisor hired, Supervisor is Christine Haslagh, Hours of operation posted in the newsletter

	IEP Handbook
	IEP handbook: interpreting portion of degree plan is completed

	TEP proficiency
	In Spring 2019, TEP proficiency workshop will be offered to boost the pass rate Should be done every Spring semester

	ASL Linguistic course
	Hoping to add ASL linguistic course. Many other institutions have it as a required course. To be considered at Collin, degree plan and credit hours will have to reviewed. Aim for Fall 2020

	New classroom equipment
	The existing equipment is outdated and cumbersome. Will need to update projector, lighting and develop a classroom more conducive to signing. Vijay will develop a proposal but requested Advisory Board's support as he presents it to the College.

	Action Plan:
	Need additional board members
Develop and review Pre-proposal
Will send Doodle Poll to set up meeting for next year

	Announcements:
	

	CHAIRPERSON SIGNATURE:
[image: ]
	Meeting adjourned: 6.05 pm DATE:
November 2, 2018
	NEXT MEETING: TBD
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	CHAIRPERSON: Lindsay Chandler

	MEETING DATE: 12-3-2019 
	MEETING TIME: 3:30pm5:30 m
	MEETING PLACE: spring Creek Cam us, D 103

	RECORDER: Lindsay Chandler
	PREVIOUS MEETING:

	MEMBERS PRESENT: (Yes/No)
	
	
	OTHERS PRESENT:

	Name and Title
	
	Name and Title
	Name and Title

	Y
	Angela Franklin
	Y
	Kenya D. Rutherford
	

	
	Bob Barker
	Y
	Lindsay Chandler
	

	
	Bobby Fisher
	Y
	Mark Fischer
	

	
	Darlea Kay
	
	Meredith Wang
	

	Y
	Deb Martinez
	Y
	Scott Hensley
	

	Y
	Eric Patterson
	
	Susan Cannon
	

	
	Jane Ann Skelton
	Y
	Vijay Advani
	

	
	Jyutika Mehta
	Y
	William Eckstein
	

	
	Keith Sibley
	
	Windy Rossi
	

	Agenda Item
	Action Discussion Information
	
	Responsibility

	Old Business:
	
	
	

	Updates
	
	Kenya
	

	Deaf Fair/Movie Night
	
	Vijay
	

	BEI Pass/Fail Rates
	
	Kenya
	

	New Business:
	
	
	

	Marketable Skills
	
	Kenya
	

	Communication Outreach
	
	Kenya
	

	BEI TEP Testing
	
	Kenya
	

	Program Co-Requisite
	
	Kenya
	

	
	
	
	



	

	Key Discussion Points
	Discussion

	Old Business:

	Updates
	

	Deaf Fair/Movie Night
	Vijay said the Deaf Fair was a success this year with many people in attendance. He also said the Movie Night went well once the movie was switched and the room was set up.

	BEI Pass/Fail Rates
	Kenya said it has been a struggle to obtain current Pass/Fail rates for the BEI. Right now, they are contacting former students directly to get informal data. This will be something that we will need to discuss again in the future.

	New Business:
	

	Marketable Skills
	As a group we discussed Marketable Skills that students will acquire during their time in our program. This list will be used as a resource while students prepare resumes. This is something the state is putting in place. The group came up with the following during the meeting:
Work ethically, responsibly, and conscientiously. Able to retain information such as concepts, words or numbers for a reasonable amount of time
Self-advocate assertively without being overconfident Possess extensive knowledge of the source and target languages to effectively convey ideas and concepts. Exhibit the ability to be a professional who is punctual, organized and able to work with limited supervision
Cope with stress well and maintain impartiality before, during and after interpretation assignment Understanding of Deaf Culture as well as a grasp of cultural norms
We will need to vote on this.

	Communication Outreach
	Looking for more ideas to grow our numbers. Kenya has been reaching out to homeschool groups to come tour the program and sit in Advani's class. Kenya and interns have attended career fairs, and pass out the IEP flyers to hand out to all the job and career seekers. Interns will earn hours for setting up tables at fairs. Scott Hensley will add Windy to emails about upcoming events. Contact ASL classes in the metroplex. Scott Hansley can do a salary search and find job listings as well.

	BEI TEP Testing
	Graduates are waiting a year or so to take the TEP. Should we offer the TEP as part of the IEP curriculum. Concerns are the process might take too long. Dr. Wang is working on making connections with BEI so that the process will be faster. In relation to the testing fee, we are looking to build the fee into the course, so students do not have to pay extra. We will look towards implementing it into the Fall.

	Program Co-Requisite
	As it stands, a student can take Interpreting 1 without completing ASL IV. Kenya proposed having ASL IV either completed before Interpreting I or have a student take them simultaneously. Vijay suggested having students complete ASL IV in the summer. Angela suggested approving the ASL IV before or simultaneously to Interpreting I for right now and then discuss major changes in the next meeting.
We will need to vote on this and then discuss major changes at a later date.

	Action Plan:
	-Vote for making ASL IV a co-requisite for Interpreting l.
-Vote on a list of Marketable Skills

	Announcements:
	Angela: Former students brought up concerns about verbiage relating to scarves and head scarves in the course curriculum. Maybe adding "religious reasons."
Angela: Scarborough Faire, Sat April 25th. Interns are welcome to come. They will be paired with certified interpreters.
Lindsay: Definitely Not Different 5k and Fun Run is March 28th. Interns are welcome to participate.
Angela motions to adjourn meeting Eckstein seconds.

	[image: ]SIGNATURE:
	Meeting adjourned: 5:25 DATE:
12-3-19
	NEXT MEETING:
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	CHAIRPERSON: Lindsay Chandler

	MEETING DATE: 9-18-2020
	MEETING TIME: 4:30pm-6:30pm
	MEETING PLACE: Zoom

	RECORDER: 
	PREVIOUS MEETING:





	MEMBERS PRESENT: (Yes/No)
	OTHERS PRESENT:

	Name and Title
	Name and Title
	Name and Title

	Y
	Angela Franklin
	Y
	Kenya D. Rutherford
	

	
	Bob Barker
	Y
	Lindsay Chandler
	

	Y
	Bobby Fisher
	Y
	Mark Fischer
	

	Y
	Darlea Kay
	
	Meredith Wang
	

	Y
	Deb Martinez
	
	Scott Hensley
	

	
	Eric Patterson
	
	
	

	Y
	Jane Ann Skelton
	
	Vijay Advani
	

	Y
	Jyutika Mehta
	Y
	William Eckstein
	

	
	
	Y
	Windy Rossi
	




	Agenda Item
	Action Discussion Information
	Responsibility

	Old Business:

	Co-Requisite for ASL IV & Interpreting
	Students were able to not take ASL IV and move to Interpreting I. ASL IV should be pre-requisite or co-requisite 
	Vote taken, motion proposed by Bill, seconded by Jyutika. Motion passed with 7 votes.

	ASL Lab Supervisor
	Richard Smith. Running the lab with PT zoom and PT with social distancing
	

	BEI TEP & Performance Testing
	Students need to be prepared for the test, with BEI currently on hold, the field trip for BEI testing is also on hold.
	

	New Business:

	Co-Req Vote
	Vote taken.
	Motion passed

	Alumni Support
	Lots of anxiety right now among students. Perhaps graduates of the program and alumni can assist current students with specific skills. This may help the alumni as well to stay current with their skills. Pass rates are important and important to keep skills current to pass BEI. Discussion about the best way to do this ensued.
	

	Interpreter Safety
	What protocols are in place to keep interpreters safe in the community while they work? Angela: masks are mandatory and clean everything afterwards. Lindsey: temp check and forms to indicate everything is fine and they are not sick. Bobby: his company bought clear masks/ clear window  masks and face shields. Interpreter use based on preference. For the outside shield works well, inside a room requires a face mask. Clients don’t like gloves. Hand sanitizers too. Majority of meetings are on zoom
	

	Mask companies
	Any recommendations for masks that don’t fog? Anti-fog sprays or tissues over top of the masks help.
	

	
	Discussion about how to get more help to the community with interpreters and employment for graduating students ensued. Current pandemic is creating hardships due to shortage of certified interpreters, especially in Texas due to BEI testing being delayed.

Meeting adjourned at 5.52 pm

	


[bookmark: _gjdgxs]

	MINUTES


	Key Discussion Points
	Discussion

	Old Business:

	Updates
	

	Deaf Fair/Movie Night
	Vijay said the Deaf Fair was a success this year with many people in attendance.  He also said the Movie Night went well once the movie was switched and the room was set up.

	BEI Pass/Fail Rates
	Kenya said it has been a struggle to obtain current Pass/Fail rates for the BEI.  Right now they are contacting former students directly to get informal data.  This will be something that we will need to discuss again in the future.

	
	

	New Business:
	

	Marketable Skills
	As a group we discussed Marketable Skills that students will acquire during their time in our program.  This list will be used as a resource while students prepare resumes.  This is something the state is putting in place.  The group came up with the following during the meeting:
· Work ethically, responsibly, and conscientiously
· Able to retain information such as concepts, words or numbers for a reasonable amount of time
· Self-advocate assertively without being overconfident
· Possess extensive knowledge of the source and target languages to effectively convey ideas and concepts
· Exhibit the ability to be a professional who is punctual, organized and able to work with limited supervision
· Cope with stress well and maintain impartiality before, during and after interpretation assignment
· Understanding of Deaf Culture as well as a grasp of cultural norms
We will need to vote on this.

	Communication Outreach
	Looking for more ideas to grow our numbers. Kenya has been reaching out to homeschool groups to come tour the program and sit in Advani’s class.  Kenya and interns have attended career fairs, and pass out the IEP flyers to hand out to all the job and career seekers.  Interns will earn hours for setting up tables at fairs.  Scott Hensley will add Windy to emails about upcoming events.  Contact ASL classes in the metroplex.  Scott Hansley can do a salary search and find job listings as well.

	BEI TEP Testing
	Graduates are waiting a year or so to take the TEP.  Should we offer the TEP as part of the IEP curriculum.  Concerns are the process might take too long.  Dr. Wang is working on making connections with BEI so that the process will be faster.  In relation to the testing fee, we are looking to build the fee into the course so students do not have to pay extra.  We will look towards implementing it into the Fall.

	Program Co-Requisite
	As is stands, a student can take Interpreting 1 without completing ASL IV.  Kenya proposes having ASL IV either completed before Interpreting I or have a student take them simultaneously.  Vijay suggested having students complete ASL IV in the summer.  Angela suggests approving the ASL IV before or simultaneously to Interpreting I for right now and then discuss major changes in the next meeting.  
We will need to vote on this and then discuss major changes at a later date.

	Action Plan: 
	-Vote for making ASL IV a co-requisite for Interpreting I.
-Vote on list of Marketable Skills

	Announcements: 
	Angela: Former students brought up concerns about verbiage relating to scarves and head scarves in the course curriculum.  Maybe adding “religious reasons.”
Angela: Scarborough Faire, Sat April 25th.  Interns are welcome to come.  They will be paired with certified interpreters.  
Lindsay: Definitely Not Different 5k and Fun Run is March 28th.  Interns are welcome to participate.  
Angela motions to adjourn meeting
Eckstein seconds.




	SIGNATURE:
	Meeting adjourned: 5:25
DATE: 
9-18-2020
	NEXT MEETING: 
. 
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APPENDIX D
	HITT1305	Medical Terminology I
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade
C
	 Assigned
D
	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	674
	269
	165
	64
	57
	0
	68
	51
	40%
	24%
	9%
	8%
	0%
	10%
	8%
	92%
	74%
	2.61

	##
##
##
##
		2017	642
	277
	147
	45
	11
	0
	119
	43
	43%
	23%
	7%
	2%
	0%
	19%
	7%
	93%
	73%
	2.57

	
		2018	691
	315
	178
	55
	2
	0
	93
	48
	46%
	26%
	8%
	0%
	0%
	13%
	7%
	93%
	79%
	2.76

	
		2019	772
	404
	168
	60
	0
	0
	96
	44
	52%
	22%
	8%
	0%
	0%
	12%
	6%
	94%
	82%
	2.90

	
		2020	1,078
	583
	246
	74
	0
	0
	107
	68
	54%
	23%
	7%
	0%
	0%
	10%
	6%
	94%
	84%
	2.99

	Averages.……………………………..……………………..…....……………………………………………...……
	…	48%
	23%
	8%
	2%
	0%
	13%
	7%
		93%	79%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SGNL1401	Beginning ASL I
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade
C
	 Assigned
D
	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	158
	44
	30
	21
	6
	0
	43
	14
	28%
	19%
	13%
	4%
	0%
	27%
	9%
	91%
	60%
	1.99

	##
##
##
##
		2017	189
	75
	35
	13
	10
	0
	41
	15
	40%
	19%
	7%
	5%
	0%
	22%
	8%
	92%
	65%
	2.33

	
		2018	178
	38
	39
	29
	11
	0
	38
	23
	21%
	22%
	16%
	6%
	0%
	21%
	13%
	87%
	60%
	1.90

	
		2019	197
	65
	33
	28
	11
	0
	34
	26
	33%
	17%
	14%
	6%
	0%
	17%
	13%
	87%
	64%
	2.16

	
		2020	188
	70
	31
	19
	5
	0
	25
	38
	37%
	16%
	10%
	3%
	0%
	13%
	20%
	80%
	64%
	2.21

	Averages.……………………………..……………………..…....……………………………………………...……
	…	32%
	18%
	12%
	5%
	0%
	20%
	13%
		87%	63%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SGNL1402	Beginning ASL II
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D
	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	67
	20
	28
	10	0
	0
	4
	5
	30%
	42%
	15%
	0%
	0%
	6%
	7%
	93%
	87%
	2.75

	##
##
##
##
		2017	64
	20
	22
	14	5
	0
	3
	0
	31%
	34%
	22%
	8%
	0%
	5%
	0%
	100%
	88%
	2.80

	
		2018	63
	16
	17
	11	4
	0
	11
	4
	25%
	27%
	17%
	6%
	0%
	17%
	6%
	94%
	70%
	2.24

	
		2019	69
	37
	16
	5	5
	0
	3
	3
	54%
	23%
	7%
	7%
	0%
	4%
	4%
	96%
	84%
	3.06

	
		2020	81
	33
	28
	9	3
	0
	4
	4
	41%
	35%
	11%
	4%
	0%
	5%
	5%
	95%
	86%
	2.93

	Averages.……………………………..……………………..…....……………………………………………...……
	…	37%
	32%
	14%
	5%
	0%
	7%
	5%
		95%	83%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SGNL2301	Intermediate ASL I
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	46
	27
	15
	0	0	0
	2
	2
	59%
	33%
	0%
	0%
	0%
	4%
	4%
	96%
	91%
	3.33

	##
##
##
##
		2017	40
	15
	11
	6	3	0
	4
	1
	38%
	28%
	15%
	8%
	0%
	10%
	3%
	98%
	80%
	2.70

	
		2018	30
	13
	9
	2	5	0
	0
	1
	43%
	30%
	7%
	17%
	0%
	0%
	3%
	97%
	80%
	2.93

	
		2019	41
	18
	15
	1	5	0
	1
	1
	44%
	37%
	2%
	12%
	0%
	2%
	2%
	98%
	83%
	3.02

	
		2020	44
	21
	11
	9	1	0
	1
	1
	48%
	25%
	20%
	2%
	0%
	2%
	2%
	98%
	93%
	3.09

	Averages.……………………………..……………………..…....……………………………………………...……
	…	47%
	30%
	9%
	7%
	0%
	4%
	3%
		97%	86%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SGNL2302	Intermediate ASL II
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	35
	10
	10
	7	2	0
	3
	3
	29%
	29%
	20%
	6%
	0%
	9%
	9%
	91%
	77%
	2.46

	##
##
##
##
		2017	22
	11
	5
	4	0	0
	2
	0
	50%
	23%
	18%
	0%
	0%
	9%
	0%
	100%
	91%
	3.05

	
		2018	32
	13
	11
	5	0	0
	1
	2
	41%
	34%
	16%
	0%
	0%
	3%
	6%
	94%
	91%
	2.97

	
		2019	18
	5
	4
	4	2	0
	3
	0
	28%
	22%
	22%
	11%
	0%
	17%
	0%
	100%
	72%
	2.33

	
		2020	35
	19
	7
	4	0	0
	2
	3
	54%
	20%
	11%
	0%
	0%
	6%
	9%
	91%
	86%
	3.00

	Averages.……………………………..……………………..…....……………………………………………...……
	…	41%
	26%
	17%
	3%
	0%
	8%
	6%
		94%	84%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG1207	Intra-lingual Skills Dev
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	38
	26
	8
	2	0	0
	1
	1
	68%
	21%
	5%
	0%
	0%
	3%
	3%
	97%
	95%
	3.47

	##
##
##
##
		2017	50
	29
	12
	2	2	0
	4
	1
	58%
	24%
	4%
	4%
	0%
	8%
	2%
	98%
	86%
	3.16

	
		2018	38
	18
	8
	6	0	0
	3
	3
	47%
	21%
	16%
	0%
	0%
	8%
	8%
	92%
	84%
	2.84

	
		2019	48
	30
	12
	1	2	0
	2
	1
	63%
	25%
	2%
	4%
	0%
	4%
	2%
	98%
	90%
	3.33

	
		2020	47
	29
	7
	4	4	0
	1
	2
	62%
	15%
	9%
	9%
	0%
	2%
	4%
	96%
	85%
	3.17

	Averages.……………………………..……………………..…....……………………………………………...……
	…	60%
	21%
	7%
	4%
	0%
	5%
	4%
		96%	88%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG1211	Fingerspelling - Numbers
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	31
	14
	8
	6	0	0
	2
	1
	45%
	26%
	19%
	0%
	0%
	6%
	3%
	97%
	90%
	2.97

	##
##
##
##
		2017	36
	23
	2
	3	3	0
	3
	2
	64%
	6%
	8%
	8%
	0%
	8%
	6%
	94%
	78%
	2.97

	
		2018	27
	10
	8
	4	2	0
	0
	3
	37%
	30%
	15%
	7%
	0%
	0%
	11%
	89%
	82%
	2.74

	
		2019	41
	24
	9
	3	3	0
	1
	1
	59%
	22%
	7%
	7%
	0%
	2%
	2%
	98%
	88%
	3.22

	
		2020	39
	24
	6
	5	0	0
	1
	3
	62%
	15%
	13%
	0%
	0%
	3%
	8%
	92%
	90%
	3.18

	Averages.……………………………..……………………..…....……………………………………………...……
	…	55%
	19%
	12%
	5%
	0%
	4%
	6%
		94%	86%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG1215	Visual/Gestural Comm
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	55
	34
	11
	3	1	0
	5
	1
	62%
	20%
	5%
	2%
	0%
	9%
	2%
	98%
	87%
	3.20

	##
##
##
##
		2017	59
	41
	8
	3	1	0
	5
	1
	69%
	14%
	5%
	2%
	0%
	8%
	2%
	98%
	88%
	3.31

	
		2018	45
	22
	10
	3	0	0
	7
	3
	49%
	22%
	7%
	0%
	0%
	16%
	7%
	93%
	78%
	2.76

	
		2019	54
	35
	11
	4	1	0
	2
	1
	65%
	20%
	7%
	2%
	0%
	4%
	2%
	98%
	93%
	3.37

	
		2020	51
	36
	7
	3	2	0
	2
	1
	71%
	14%
	6%
	4%
	0%
	4%
	2%
	98%
	90%
	3.39

	Averages.……………………………..……………………..…....……………………………………………...……
	…	64%
	18%
	6%
	2%
	0%
	8%
	3%
		97%	88%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG1291	Special Topics Sign Language
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	-
	-
	-
	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	##
##
##
##
		2017	12
	10
	1
	1	0	0
	0
	0
	83%
	8%
	8%
	0%
	0%
	0%
	0%
	100%
	100%
	3.75

	
		2018	22
	8
	8
	3	0	0
	2
	1
	36%
	36%
	14%
	0%
	0%
	9%
	5%
	95%
	86%
	2.82

	
		2019	14
	5
	4
	5	0	0
	0
	0
	36%
	29%
	36%
	0%
	0%
	0%
	0%
	100%
	100%
	3.00

	
		2020	25
	11
	9
	5	0	0
	0
	0
	44%
	36%
	20%
	0%
	0%
	0%
	0%
	100%
	100%
	3.24

	Averages.……………………………..……………………..…....……………………………………………...……
	…	47%
	30%
	19%
	0%
	0%
	3%
	1%
		99%	96%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG1321	Intro to the Interpreting Prof
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	42
	15
	16
	5	0	0
	3
	3
	36%
	38%
	12%
	0%
	0%
	7%
	7%
	93%
	86%
	2.81

	##
##
##
##
		2017	37
	18
	8
	3	3	0
	3
	2
	49%
	22%
	8%
	8%
	0%
	8%
	5%
	95%
	78%
	2.84

	
		2018	21
	8
	4
	5	4	0
	0
	0
	38%
	19%
	24%
	19%
	0%
	0%
	0%
	100%
	81%
	2.76

	
		2019	40
	26
	6
	5	3	0
	0
	0
	65%
	15%
	13%
	8%
	0%
	0%
	0%
	100%
	93%
	3.38

	
		2020	34
	18
	7
	4	1	0
	2
	2
	53%
	21%
	12%
	3%
	0%
	6%
	6%
	94%
	85%
	3.00

	Averages.……………………………..……………………..…....……………………………………………...……
	…	49%
	24%
	13%
	6%
	0%
	5%
	4%
		96%	85%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG1347	Deaf Culture
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D
	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	26
	10
	10
	0	1
	0
	4
	1
	38%
	38%
	0%
	4%
	0%
	15%
	4%
	96%
	77%
	2.73

	##
##
##
##
		2017	61
	28
	11
	8	0
	0
	12
	2
	46%
	18%
	13%
	0%
	0%
	20%
	3%
	97%
	77%
	2.64

	
		2018	64
	27
	11
	8	0
	0
	15
	3
	42%
	17%
	13%
	0%
	0%
	23%
	5%
	95%
	72%
	2.45

	
		2019	73
	33
	10
	10	2
	0
	10
	8
	45%
	14%
	14%
	3%
	0%
	14%
	11%
	89%
	73%
	2.52

	
		2020	68
	35
	16
	8	3
	0
	4
	2
	51%
	24%
	12%
	4%
	0%
	6%
	3%
	97%
	87%
	3.04

	Averages.……………………………..……………………..…....……………………………………………...……
	…	46%
	20%
	12%
	2%
	0%
	15%
	5%
		95%	77%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG1350	Sign-to-Voice
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	-
	-
	-
	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	##
##
##
##
		2017	27
	12
	9
	4	0	0
	1
	1
	44%
	33%
	15%
	0%
	0%
	4%
	4%
	96%
	93%
	3.07

	
		2018	33
	20
	8
	3	0	0
	0
	2
	61%
	24%
	9%
	0%
	0%
	0%
	6%
	94%
	94%
	3.33

	
		2019	18
	9
	6
	3	0	0
	0
	0
	50%
	33%
	17%
	0%
	0%
	0%
	0%
	100%
	100%
	3.33

	
		2020	33
	13
	9
	8	1	0
	0
	2
	39%
	27%
	24%
	3%
	0%
	0%
	6%
	94%
	91%
	2.91

	Averages.……………………………..……………………..…....……………………………………………...……
	…	49%
	29%
	16%
	1%
	0%
	1%
	5%
		95%	94%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG2186	Intern I - Sign Lang
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	-
	-
	-
	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	##
##
##
##
		2017	18
	15
	1
	0	0	0
	1
	1
	83%
	6%
	0%
	0%
	0%
	6%
	6%
	94%
	89%
	3.50

	
		2018	24
	20
	2
	0	0	0
	1
	1
	83%
	8%
	0%
	0%
	0%
	4%
	4%
	96%
	92%
	3.58

	
		2019	15
	11
	3
	0	0	0
	1
	0
	73%
	20%
	0%
	0%
	0%
	7%
	0%
	100%
	93%
	3.53

	
		2020	26
	20
	2
	0	0	0
	3
	1
	77%
	8%
	0%
	0%
	0%
	12%
	4%
	96%
	85%
	3.31

	Averages.……………………………..……………………..…....……………………………………………...……
	…	80%
	10%
	0%
	0%
	0%
	7%
	4%
		96%	89%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG2189	ESC Intern - Sign Language
	
	
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	Grade Assigned
	A	B	C	D	P	F	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	-
		-	-	-	-	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	##
##
##
##
		2017	-
		-	-	-	-	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	
		2018	-
		-	-	-	-	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	
		2019	-
		-	-	-	-	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	
		2020	-
		-	-	-	-	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Averages.……………………………..……………………..…....……………………………………………...……
	…	-
	-
	-
	-
	-
	-
	-
	-
	-
	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG2301	Interpreting I
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	20
	17
	1
	0	0	0
	1
	1
	85%
	5%
	0%
	0%
	0%
	5%
	5%
	95%
	90%
	3.55

	##
##
##
##
		2017	26
	16
	5
	1	1	0
	2
	1
	62%
	19%
	4%
	4%
	0%
	8%
	4%
	96%
	85%
	3.15

	
		2018	32
	21
	9
	0	1	0
	0
	1
	66%
	28%
	0%
	3%
	0%
	0%
	3%
	97%
	94%
	3.50

	
		2019	13
	9
	4
	0	0	0
	0
	0
	69%
	31%
	0%
	0%
	0%
	0%
	0%
	100%
	100%
	3.69

	
		2020	33
	21
	5
	3	0	0
	0
	4
	64%
	15%
	9%
	0%
	0%
	0%
	12%
	88%
	88%
	3.18

	Averages.……………………………..……………………..…....……………………………………………...……
	…	68%
	19%
	3%
	2%
	0%
	2%
	6%
		94%	90%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG2302	Interpreting II
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	19
	14
	2
	0	1	0
	1
	1
	74%
	11%
	0%
	5%
	0%
	5%
	5%
	95%
	84%
	3.32

	##
##
##
##
		2017	21
	12
	6
	3	0	0
	0
	0
	57%
	29%
	14%
	0%
	0%
	0%
	0%
	100%
	100%
	3.43

	
		2018	25
	17
	5
	1	1	0
	0
	1
	68%
	20%
	4%
	4%
	0%
	0%
	4%
	96%
	92%
	3.44

	
		2019	15
	6
	5
	3	0	0
	1
	0
	40%
	33%
	20%
	0%
	0%
	7%
	0%
	100%
	93%
	3.00

	
		2020	25
	13
	10
	1	0	0
	1
	0
	52%
	40%
	4%
	0%
	0%
	4%
	0%
	100%
	96%
	3.36

	Averages.……………………………..……………………..…....……………………………………………...……
	…	59%
	27%
	8%
	2%
	0%
	3%
	2%
		98%	93%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG2303	Transliterating
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	17
	8
	7
	1	1	0
	0
	0
	47%
	41%
	6%
	6%
	0%
	0%
	0%
	100%
	94%
	3.29

	##
##
##
##
		2017	21
	15
	3
	3	0	0
	0
	0
	71%
	14%
	14%
	0%
	0%
	0%
	0%
	100%
	100%
	3.57

	
		2018	29
	15
	9
	1	1	0
	0
	3
	52%
	31%
	3%
	3%
	0%
	0%
	10%
	90%
	86%
	3.10

	
		2019	13
	10
	2
	0	0	0
	1
	0
	77%
	15%
	0%
	0%
	0%
	8%
	0%
	100%
	92%
	3.54

	
		2020	27
	8
	12
	3	1	0
	3
	0
	30%
	44%
	11%
	4%
	0%
	11%
	0%
	100%
	85%
	2.78

	Averages.……………………………..……………………..…....……………………………………………...……
	…	52%
	31%
	7%
	3%
	0%
	4%
	3%
		97%	91%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG2311	Interpret/Specialized Settings
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	-
	-
	-
	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	##
##
##
##
		2017	18
	11
	7
	0	0	0
	0
	0
	61%
	39%
	0%
	0%
	0%
	0%
	0%
	100%
	100%
	3.61

	
		2018	26
	11
	7
	5	0	0
	0
	3
	42%
	27%
	19%
	0%
	0%
	0%
	12%
	88%
	89%
	2.88

	
		2019	15
	13
	1
	0	1	0
	0
	0
	87%
	7%
	0%
	7%
	0%
	0%
	0%
	100%
	93%
	3.73

	
		2020	25
	10
	9
	6	0	0
	0
	0
	40%
	36%
	24%
	0%
	0%
	0%
	0%
	100%
	100%
	3.16

	Averages.……………………………..……………………..…....……………………………………………...……
	…	54%
	29%
	13%
	1%
	0%
	0%
	4%
		96%	95%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG2331	Interpreting III
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	13
	7
	6
	0	0	0
	0
	0
	54%
	46%
	0%
	0%
	0%
	0%
	0%
	100%
	100%
	3.54

	##
##
##
##
		2017	19
	9
	8
	1	0	0
	0
	1
	47%
	42%
	5%
	0%
	0%
	0%
	5%
	95%
	95%
	3.26

	
		2018	21
	5
	11
	3	0	0
	1
	1
	24%
	52%
	14%
	0%
	0%
	5%
	5%
	95%
	91%
	2.81

	
		2019	13
	1
	10
	2	0	0
	0
	0
	8%
	77%
	15%
	0%
	0%
	0%
	0%
	100%
	100%
	2.92

	
		2020	23
	5
	7
	3	3	0
	4
	1
	22%
	30%
	13%
	13%
	0%
	17%
	4%
	96%
	65%
	2.17

	Averages.……………………………..……………………..…....……………………………………………...……
	…	30%
	47%
	10%
	3%
	0%
	6%
	3%
		97%	88%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG2371	Interp in Med Setting
	
	
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	Grade Assigned
	A	B	C	D	P	F	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	-
		-	-	-	-	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	##
##
##
##
		2017	-
		-	-	-	-	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	
		2018	-
		-	-	-	-	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	
		2019	-
		-	-	-	-	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	
		2020	-
		-	-	-	-	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	Averages.……………………………..……………………..…....……………………………………………...……
	…	-
	-
	-
	-
	-
	-
	-
	-
	-
	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.

	SLNG2387	Intern II - Sign Lang
	
	
	
	
	
	
	
	

	Academic
	Year	Enrollment
	A
	B
	Grade Assigned
C	D	P
	F
	W
	A
	B
	C
	Grade Distribution
D
	P
	F
	W
	Completion Rate
	Success Rate*
	Course GPA**

	##	2016	-
	-
	-
	-	-	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-
	-

	##
##
##
##
		2017	13
	11
	2
	0	0	0
	0
	0
	85%
	15%
	0%
	0%
	0%
	0%
	0%
	100%
	100%
	3.85

	
		2018	22
	14
	3
	1	0	0
	1
	3
	64%
	14%
	5%
	0%
	0%
	5%
	14%
	86%
	82%
	3.05

	
		2019	13
	11
	1
	1	0	0
	0
	0
	85%
	8%
	8%
	0%
	0%
	0%
	0%
	100%
	100%
	3.77

	
		2020	24
	20
	1
	1	1	0
	1
	0
	83%
	4%
	4%
	4%
	0%
	4%
	0%
	100%
	92%
	3.58

	Averages.……………………………..……………………..…....……………………………………………...……
	…	78%
	10%
	4%
	1%
	0%
	3%
	4%
		96%	92%	-


Note: The program's course list is based on the 2019-2020 academic catalog.  The data source is Collin College's Banner Student Data System on 10/05/2020. If Completion or Success Rates appear in red text, this indicates a rate at least twenty percentage points below the college-wide average for that term.
* Success Rate is calculated by dividing the counts of A, B, C and P by the counts of A, B, C, D, P, F and W, using the definition consistent with the National Community College Benchmark Project.
** Course GPA is calculated by multiplying the counts of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the aggregated count of A, B, C, D, F and W. Sums of distributions may not equal 100 percent due to rounding.
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Interpreter
Education
Program

Advisory Board Meeting

AGENDA

Date: 3/25/2019
Time: 3:00 PM - 5:00 PM

Location: Spring Creek
Campus, D-118

Call to order
Approval of minutes from previous meetings

Old Business

Update: From Kenya Rutherford

Interpreter Lab is up and running, Monique Champagne is the Lab
Assistant on duty

TEP workshop has been approved and will take place on SCC in
April

Update: Room Renovations (Vijay Advani)

New Business

DAC is working to help with pass/fail rates

Feedback on credentials for Visual Gestural, Intro on-line, Intern 1
(minimum Advanced or RID)

Vijay-Deaf fair and movie night

New this year we will hear from a current Interpreting student in
regards to program readiness for the BEI

Action Plan
Next meetings
Announcements
Adjourn
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