
Employee Departmen Education Qualifications Professional Dev/Training
Shannon South, Director of Accounting Accounting Master of Accountancy, University of 

Georgia
BBA Accounting, Mercer University
Certified Public Accountant

20 years accounting and auditing experience, 
including public accounting (auditing and tax 
services) with Ernst & Young and KPMG, Assistant 
Director of Financial Services with the Georgia public 
university system, and Director of Internal Audit with 
Vanderbilt University, a private University and 
Medical Center. Experience includes supervision of 
accounting and auditing departments, financial 
statement preparation, system implementations, 
account and system reconciliations and anlayses, and 
audits of operational/financial processes, research 
compliance, and IT systems.

40 hours/yr CPE, Banner training, Financial 
Edge training, PFIA training, TACCBO 
conference

Suzie Armstrong, Accountant Accounting BS Accounting, University of North 
Texas

30 years accounting and business-related experience.  
Experience includes general accounting (cash 
management, investments, account reconciliations, 
preparing journal entries) and experience in the grants, 
bursar and payroll areas.

Banner 9 upgrade, Banner Accounts Receivable 
training

Donna Cartmill, Accountant Accounting High School Diploma
Accounting and Business-related 
courses completed at Collin College and 
Texas A&M University-Commerce
Business and Financial Management for 
College Administrators Certificate, 
SACUBO College Business 
Management Institute

Over 30 years accounting and business-related 
experience.  Experience includes general accounting 
(account reconciliations, preparing journal entries), 
and experience in the cashier, bursar, payroll and 
accounts payable areas.

Banner 9 upgrade

Eva Jones, Accountant Accounting High School Diploma 28 years accounting and business-related experience.  
Experience includes general accounting (preparing 
journal entries, financial report preparation, account 
reconciliations), accounts payable processing  
(approving and entering invoices), bookstore 
operations (managing POS system, ordering, training 
employees, documenting procedures), payroll 
processing, inventory management (ordering, cost of 
goods sold).

PCI Security Standards, Banner 9 and BDMS 
upgrade

Yvette Wallace, Accountant Accounting BS Accounting, Ohio State University 24 years accounting experience, including Senior 
Accountant and Supervisor level work.  Experience 
includes financial statement preparation, account and 
system reconciliations, journal entry preparation, 
general accounting/payroll accounting/not-for-profit 
accounting, 

Financial Edge training, Banner 9 upgrade

Deanna Brown, Bursar Bursar BS-Business Administration 3 years A/R experience, 10 years administrative 
experience, 8 years bursar office experience prior to 
current position 

NACUBO, Ellcucian, and TouchNet webinars, 
A/R list serve discussions, internal Banner 9 
taining, Ellucian on-site A/R consultant training 
(Oct 2018), staff training on diversity (Nov 18)

Bridget Payne, Assistant Bursar Bursar MA - Education Administraton and 
Community Leadership

30+yrs of leading ppl & managing budgets 16yrs 
higher ed mgmt(includes AR,Fin.Aid.,Student 
Life/Housing, Admissions-11yrs w/4 yr colleges/5 yrs 
Collin);14yrs business owner/mgmt;2yrs retail 
mgmt;19 yrs church finance team 

NACUBO, BUC$, COMTEC Conferences. TN 
MarketPlace webinars; Excel I, Ellucian on-site 
A/R consultant training (Oct 2018), Diversity 
(Nov 18)

Sammi Woodyard,  Supervisor-AR Bursar BA Psychology 25+ years retail mgt & Customer Service, 11 yrs at 
Collin

Bursar Team Training; Banner Consultant 
Training; Banner Webinar; Flywire webinar; 
HRManagement Series; Disney; First 
Impressions; BUCS; TouchNet Webinar; 
TouchNet Live; TouchNet COMTEC; QEP 
Making Connections; Banner 9; Diversity w/ 
FA; BDMS training.

Jonathan McAnally, AR Coordinator Bursar BA Technical Experience Excel II, Caspio; B9-Ellucian Consultant AR 
training;BDMS

Tonya Smith, AR Coordinator Bursar BS:Criminology;MA Counseling Church treasurer,7yrs;Retail,30yrs; ARA, 
8yrs;ARC,8yrs

WF Conference;2 Bankruptcy 
Webinars;Collection Fees,Deceptive Practices 
and CFB Updates, Straight Talk, BDMS, 
B9Employee Profile,SOBI and various personal 
development webinars; Ellucian Consultant AR 
Training

Allison Leake, AR Associate Bursar BBA 25+ years Accounting, Billing & Customer Service, 5 
years at Collin

Bursar Team Training; First Impressions; 
TouchNet Live; Disney; Banner 9; Diversity w/ 
FA; BDMS training.

Diane Turbitt, AR Coordinator Bursar BBA Finance 30+ years Accounting, Collections and Customer 
Service, 3 yrs at Collin

Bursar Team Training; First Impresssions; 
TouchNet Live; CE Excel 1; Excel 2; 
Collections Webinar; Banner 9; Diversity w/ FA 

Evelyn Martinez, AR Associate Bursar AAS Accounting 25+ years Accounting & Customer Service, 5 years at 
Collin

Bursar Team Training; First Impressions; 
Disney; CE Spanish 1; Banner9; Diversity w/ 
FA; BDMS training.

Jaclyn Skinner, AR Associate Bursar Associates Collin; Bachelors in 
progress @ UNT Business Major

7 yrs retail mgt & Customer Service, 1.5 years at 
Collin

Bursar Team Training, Disney, First 
Impressions;  Banner 9; Lynda Acctg 
Foundations; Business Computer 
Applications/Microsoft Word; Diversity w/ FA; 
BDMS training.
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Jamie Brinkley, AR Associate Bursar BS Economics 11 years Accounting & Customer Service, 4 years at 

Collin
Bursar Team Training; First Impressions; 
TouchNet Live; Disney; CE Excel 1&2; CE 
Outlook: CE Word 1: Banner 9; BDMS training.

Melissa Kostecki, AR Associate Bursar Associates 7 years bank teller, CPA office accounting & 
Customer Service, 1 year at Collin 

Banner 9; QEP Customer Service; Diversity w/ 
FA; BDMS training.

Pam Fair, AR Associate Bursar no degree 25+ years Accounting & Customer Service, 12 years 
at Collin

Banner Team Training; First Impressions; 
TouchNet Live; Disney; CPR/First Aid; Banner 
9; Diversity w/ FA; BDMS training.

Peggy Douglas, AR associate Bursar no degree 8 years Accounting & Customer Service, 11 years at 
Collin

Bursar Team Training; Banner 9; Disney 
Employee Engagement; Diversity w/ FA; BDMS 
training.

PART TIME:
Ayanna Backs, AR Associate Bursar MA-Acctng BS-Accting Licensed CPA Ellucian Consultant AR training; BDMS

Carolyn Longrigg, AR Associate Bursar BBA Finance 20+ years Wall Street/Accounting, 2 years at Collin Bursar Team Training; Banner 9; Diversity w/ 
FA

Christina Eakle, AR Associate Bursar BS Finance Accounting background, Scholarship Processor at VA 
Tech; 6 months at Collin

QEP Strengths Quest; Disney Employee 
Engagement; Diversity w/ FA; BDMS training.

Nancy Garner, AR Associate Bursar BBA 13 years accounting & billing, 4 years at Collin Banner 9
Patty Blakeley, AR Associate Bursar no degree Accounting & billing at RISD, 18 years at Collin Bursar Team Training; Banner 9 
Rebecca Miller, Director-Payroll AdministraPayroll Bachlor Degree Over 25 years of payroll; managed 10 employees in 2 

previous jobs
Ellucian Live yearly to see what new procedures 
there are;  TCP implementation

Donna Stoutley, Payroll Manager Payroll High School Over 30 years of payroll and was here when the 
college opened

Banner implemenation

Tammy Rice, Payroll Coordinator Payroll Assoc Degree 15 years of payroll TimeClock Plus Summit to learn the system; 
taking classes to obtain Bachelor's degree

Judy Ayres, Payroll Coordinator Payroll Assoc Degree 10 years of payroll TimeClock Plus Summit to learn the system
Cindy Cammuse, Grants manager Grants BS-Business Administration 30+ years working in Accounting, including 18+ years 

working with grant accounting
Many Grant agency webinars and attend Collin 
department training as appropriate.  Took online 
excel classes. Other professional development 
includes:  Texas Workforce Commission 
training, San Jacinto Grant training, DCCCD 
Thompson Grant training; Dept of Labor 
training, and THECB training for Carl Perkins

Regenia Phillips, Director, Auxiliary ServiceAuxiliary B.S. / MLA 25 years, Director in education environment 
responsible for food service, vending, and student off-
campus, housing and catering.

NACAS Conference; Disney Institute's Disney's 
Approach to Employee Engagement!; 
Purchasing procedures training; Academic 
accomodation training; Specification Writing 
Training

Nick Guagliardo, Food Service Manager Auxiliary B.S.  10+ ye as a food service manager Excel; Serv Safe Certificaiton Class
Sarai Gonzalez, Food Service Supervisor Auxiliary A.S. 2 years experience as a food service supervisor Disney Institute  "Disney's Approach to 

Employee Engagement; Serv Safe Certification 
Class; Food Handlers Class

Lisa Downing, Administrative Assistant Auxiliary A.A. 15 years experience as an administrative assistant in a 
higher education environment

Purchasing Procedures Training, Banner 9, P-
card, Travel/Concur, Ad Astra/Facility Leasing 
Training

Lisa Soural, Asst Dir. Food Service Auxiliary B.S 10 years experience as a food service director 
managing in a higher education environment

Food Service Solutions POS/Inventory/Menu 
Management Training   April 2018; PCI 
compliance

Tiffany Bailey Auxiliary BA 7 years experience as a food service supervisor Texas food handler training; Shine! Directors of 
First Impressions conference, Food service 
training and procedure review,Collin College 
training for Policies and Acceptance, EEO Laws 
and Discrimination Prevention, TCP, student 
employment for new supervisors

Ron Thompson, Food Service Supervisor Auxiliary H.S. Diploma 2 years experience as a food service supervisor Serv Safe Certification Class 
Coleen Schwyzer, AP Supervisor AP Associate Degree-Business & 

Accounting
10+ years experience

Lisa Morman, AP Coordinator AP Some college 10+ years experience
Kathy Bouchez, AP Associate AP BS 13+ years bookkeeping; 1.7 years AP
Lenora Gray, Budget manager Budget Bachelor Finance 10+ years experience Excel training
Christine Lin, Staff accountant Budget Bachelor Accounting 4 years experience preparing to take CPA exam
Barbara Johnston, AVP-Financial Services AVP-BAS BS-Accounting. MPA-Accounting CPA, 30 years in higher education finance TACCBO conference; PFIA training
Julie Bradley, AVP-Controller, AVP-BAS BA-History, MBA-Business 

Administration
CPA, 15 years in higher education finance; 3years as 
auditor

40 hours/year of continuing professional 
education; Ellucian conference; TACCBO 
meetings and conference; Excel training; PFIA 
training

Ashfia Naheed, Finance IS Manager Business Office BS-Information Systems; Masters-
Management

12+ years Banner financial aid experience including 
the use of SQL, and Macromedia Contribute Tools

AP administrative certification; Concur report 
writing web-training; Excel-intermediate 
training; Time management training; Argos 
report writer training

Jan Clark, AA Business Office Assoc Degree 4.5 years admin asst Lynda.com - on-line training in Excel
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