
Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

CPMT1305 IT Essntials I: PC Hrdwr Softw

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 78 43 21 8 0 0 5 1 55.1% 26.9% 10.3% 0.0% 0.0% 6.4% 1.3% 98.7% 92.3% 3.22

## Spring 2015 53 26 17 4 1 0 3 2 49.1% 32.1% 7.5% 1.9% 0.0% 5.7% 3.8% 96.2% 88.7% 3.09

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 30 15 11 3 0 0 1 0 50.0% 36.7% 10.0% 0.0% 0.0% 3.3% 0.0% 100.0% 96.7% 3.30

## Fall 2015 60 33 15 1 2 0 6 3 55.0% 25.0% 1.7% 3.3% 0.0% 10.0% 5.0% 95.0% 81.7% 3.02

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 51 30 12 4 0 0 4 1 58.8% 23.5% 7.8% 0.0% 0.0% 7.8% 2.0% 98.0% 90.2% 3.22

## Summer 2016 31 14 9 3 0 0 3 2 45.2% 29.0% 9.7% 0.0% 0.0% 9.7% 6.5% 93.5% 83.9% 2.87

## Fall 2016 52 29 10 3 1 0 8 1 55.8% 19.2% 5.8% 1.9% 0.0% 15.4% 1.9% 98.1% 80.8% 2.94

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 68 35 16 6 1 0 5 5 51.5% 23.5% 8.8% 1.5% 0.0% 7.4% 7.4% 92.6% 83.8% 2.96

## Summer 2017 19 5 9 1 0 0 2 2 26.3% 47.4% 5.3% 0.0% 0.0% 10.5% 10.5% 89.5% 78.9% 2.58

Averages***.……………………………..……………………..…....……………………………………………...……………… 52.0% 27.1% 7.5% 1.1% 0.0% 8.4% 3.8% 96.2% 86.7% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which CPMT1305 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

CPMT1405 IT Essntials I: PC Hrdwr Softw

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 72 33 26 5 1 0 6 1 45.8% 36.1% 6.9% 1.4% 0.0% 8.3% 1.4% 98.6% 88.9% 3.07

## Spring 2013 69 39 15 4 0 0 8 3 56.5% 21.7% 5.8% 0.0% 0.0% 11.6% 4.3% 95.7% 84.1% 3.03

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 33 8 17 4 0 0 2 2 24.2% 51.5% 12.1% 0.0% 0.0% 6.1% 6.1% 93.9% 87.9% 2.76

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 89 45 18 14 1 0 5 6 50.6% 20.2% 15.7% 1.1% 0.0% 5.6% 6.7% 93.3% 86.5% 2.96

## Spring 2014 51 29 15 4 0 0 2 1 56.9% 29.4% 7.8% 0.0% 0.0% 3.9% 2.0% 98.0% 94.1% 3.31

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 33 19 9 3 0 0 1 1 57.6% 27.3% 9.1% 0.0% 0.0% 3.0% 3.0% 97.0% 93.9% 3.30

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 49.9% 28.8% 9.8% 0.6% 0.0% 6.9% 4.0% 96.0% 88.5% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which CPMT1405 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC1301 CCNA 1 Cisco Expl - Nwk Fund

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 133 38 38 13 3 0 35 6 28.6% 28.6% 9.8% 2.3% 0.0% 26.3% 4.5% 95.5% 66.9% 2.22

## Spring 2013 138 44 43 7 0 0 30 14 31.9% 31.2% 5.1% 0.0% 0.0% 21.7% 10.1% 89.9% 68.1% 2.31

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 39 10 11 7 0 0 8 3 25.6% 28.2% 17.9% 0.0% 0.0% 20.5% 7.7% 92.3% 71.8% 2.23

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 153 26 48 23 0 0 48 8 17.0% 31.4% 15.0% 0.0% 0.0% 31.4% 5.2% 94.8% 63.4% 1.92

## Spring 2014 91 33 17 5 1 0 24 11 36.3% 18.7% 5.5% 1.1% 0.0% 26.4% 12.1% 87.9% 60.4% 2.13

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 27.3% 28.3% 9.9% 0.7% 0.0% 26.2% 7.6% 92.4% 65.5% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC1301 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC1304 CCNA 2 Cisc Exp 2-Rt Pro & Con

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 88 42 19 7 0 0 15 5 47.7% 21.6% 8.0% 0.0% 0.0% 17.0% 5.7% 94.3% 77.3% 2.72

## Spring 2013 83 33 24 4 0 0 18 4 39.8% 28.9% 4.8% 0.0% 0.0% 21.7% 4.8% 95.2% 73.5% 2.55

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 31 17 7 2 0 0 4 1 54.8% 22.6% 6.5% 0.0% 0.0% 12.9% 3.2% 96.8% 83.9% 3.00

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 92 36 28 10 0 0 11 7 39.1% 30.4% 10.9% 0.0% 0.0% 12.0% 7.6% 92.4% 80.4% 2.70

## Spring 2014 59 24 17 4 0 0 11 3 40.7% 28.8% 6.8% 0.0% 0.0% 18.6% 5.1% 94.9% 76.3% 2.63

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 43.1% 26.9% 7.6% 0.0% 0.0% 16.7% 5.7% 94.3% 77.6% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC1304 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC1371 CCNA 1 Cisco - Intro Networks

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 22 8 6 2 0 0 5 1 36.4% 27.3% 9.1% 0.0% 0.0% 22.7% 4.5% 95.5% 72.7% 2.45

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 147 41 42 6 1 0 46 11 27.9% 28.6% 4.1% 0.7% 0.0% 31.3% 7.5% 92.5% 60.5% 2.06

## Spring 2015 96 27 20 20 3 0 15 11 28.1% 20.8% 20.8% 3.1% 0.0% 15.6% 11.5% 88.5% 69.8% 2.20

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 29 11 8 2 2 0 4 2 37.9% 27.6% 6.9% 6.9% 0.0% 13.8% 6.9% 93.1% 72.4% 2.55

## Fall 2015 117 23 31 23 6 0 26 8 19.7% 26.5% 19.7% 5.1% 0.0% 22.2% 6.8% 93.2% 65.8% 2.03

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 79 19 16 20 7 0 17 0 24.1% 20.3% 25.3% 8.9% 0.0% 21.5% 0.0% 100.0% 69.6% 2.16

## Summer 2016 22 5 5 1 2 0 6 3 22.7% 22.7% 4.5% 9.1% 0.0% 27.3% 13.6% 86.4% 50.0% 1.77

## Fall 2016 113 41 18 19 2 0 25 8 36.3% 15.9% 16.8% 1.8% 0.0% 22.1% 7.1% 92.9% 69.0% 2.28

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 72 27 21 7 1 0 13 3 37.5% 29.2% 9.7% 1.4% 0.0% 18.1% 4.2% 95.8% 76.4% 2.58

## Summer 2017 31 13 7 4 0 0 4 3 41.9% 22.6% 12.9% 0.0% 0.0% 12.9% 9.7% 90.3% 77.4% 2.61

Averages***.……………………………..……………………..…....……………………………………………...……………… 29.5% 23.9% 14.3% 3.3% 0.0% 22.1% 6.9% 93.1% 67.7% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC1371 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC1374 CCNA 2: Routng Switchng Ess

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 13 3 3 2 0 0 5 0 23.1% 23.1% 15.4% 0.0% 0.0% 38.5% 0.0% 100.0% 61.5% 1.92

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 49 17 13 2 0 0 12 5 34.7% 26.5% 4.1% 0.0% 0.0% 24.5% 10.2% 89.8% 65.3% 2.27

## Spring 2015 69 16 16 16 7 0 8 6 23.2% 23.2% 23.2% 10.1% 0.0% 11.6% 8.7% 91.3% 69.6% 2.19

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 18 8 3 3 2 0 2 0 44.4% 16.7% 16.7% 11.1% 0.0% 11.1% 0.0% 100.0% 77.8% 2.72

## Fall 2015 51 11 11 11 5 0 10 3 21.6% 21.6% 21.6% 9.8% 0.0% 19.6% 5.9% 94.1% 64.7% 2.04

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 64 18 22 10 3 0 10 1 28.1% 34.4% 15.6% 4.7% 0.0% 15.6% 1.6% 98.4% 78.1% 2.52

## Summer 2016 10 7 1 0 0 0 2 0 70.0% 10.0% 0.0% 0.0% 0.0% 20.0% 0.0% 100.0% 80.0% 3.10

## Fall 2016 50 15 21 4 2 0 7 1 30.0% 42.0% 8.0% 4.0% 0.0% 14.0% 2.0% 98.0% 80.0% 2.66

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 60 17 19 8 4 0 10 2 28.3% 31.7% 13.3% 6.7% 0.0% 16.7% 3.3% 96.7% 73.3% 2.42

## Summer 2017 14 9 2 1 1 0 1 0 64.3% 14.3% 7.1% 7.1% 0.0% 7.1% 0.0% 100.0% 85.7% 3.21

Averages***.……………………………..……………………..…....……………………………………………...……………… 30.4% 27.9% 14.3% 6.0% 0.0% 16.8% 4.5% 95.5% 72.6% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC1374 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2308 CCNA 3 Cisco Exp 3-LAN Sw & Wl

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 61 36 15 3 0 0 6 1 59.0% 24.6% 4.9% 0.0% 0.0% 9.8% 1.6% 98.4% 88.5% 3.20

## Spring 2013 69 46 15 0 0 0 5 3 66.7% 21.7% 0.0% 0.0% 0.0% 7.2% 4.3% 95.7% 88.4% 3.32

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 19 11 6 1 0 0 1 0 57.9% 31.6% 5.3% 0.0% 0.0% 5.3% 0.0% 100.0% 94.7% 3.37

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 72 33 25 5 0 0 5 4 45.8% 34.7% 6.9% 0.0% 0.0% 6.9% 5.6% 94.4% 87.5% 3.01

## Spring 2014 59 22 18 6 0 0 4 9 37.3% 30.5% 10.2% 0.0% 0.0% 6.8% 15.3% 84.7% 78.0% 2.61

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 52.9% 28.2% 5.4% 0.0% 0.0% 7.5% 6.1% 93.9% 86.4% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2308 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2310 CCNA 4 Cisco Exp 4-Access WAN

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 37 17 5 5 0 0 7 3 45.9% 13.5% 13.5% 0.0% 0.0% 18.9% 8.1% 91.9% 73.0% 2.51

## Spring 2013 73 27 22 8 3 0 12 1 37.0% 30.1% 11.0% 4.1% 0.0% 16.4% 1.4% 98.6% 78.1% 2.64

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 32 17 13 1 0 0 1 0 53.1% 40.6% 3.1% 0.0% 0.0% 3.1% 0.0% 100.0% 96.9% 3.41

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 49 22 8 7 0 0 11 1 44.9% 16.3% 14.3% 0.0% 0.0% 22.4% 2.0% 98.0% 75.5% 2.57

## Spring 2014 73 32 19 14 0 0 7 1 43.8% 26.0% 19.2% 0.0% 0.0% 9.6% 1.4% 98.6% 89.0% 2.92

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 43.6% 25.4% 13.3% 1.1% 0.0% 14.4% 2.3% 97.7% 82.2% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2310 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2354 CCNP Routng:Implmntg IP Routng

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 14 7 4 1 0 0 2 0 50.0% 28.6% 7.1% 0.0% 0.0% 14.3% 0.0% 100.0% 85.7% 3.00

## Spring 2015 6 3 3 0 0 0 0 0 50.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.50

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 50.0% 35.0% 5.0% 0.0% 0.0% 10.0% 0.0% 100.0% 90.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2354 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2355 CCNP Switch:Implmntg IP Switch

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 11 7 1 2 0 0 1 0 63.6% 9.1% 18.2% 0.0% 0.0% 9.1% 0.0% 100.0% 90.9% 3.18

## Spring 2015 4 3 0 0 0 0 1 0 75.0% 0.0% 0.0% 0.0% 0.0% 25.0% 0.0% 100.0% 75.0% 3.00

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 66.7% 6.7% 13.3% 0.0% 0.0% 13.3% 0.0% 100.0% 86.7% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2355 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2356 CCNP TSHOOT:Mntg Tblsh IP Nwks

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 5 4 1 0 0 0 0 0 80.0% 20.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.80

## Spring 2015 6 2 3 1 0 0 0 0 33.3% 50.0% 16.7% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.17

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 54.5% 36.4% 9.1% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2356 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2370 Cisco CCNA Security

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 20 9 6 0 0 0 5 0 45.0% 30.0% 0.0% 0.0% 0.0% 25.0% 0.0% 100.0% 75.0% 2.70

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 15 7 1 3 0 0 3 1 46.7% 6.7% 20.0% 0.0% 0.0% 20.0% 6.7% 93.3% 73.3% 2.47

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 17 8 3 2 0 0 3 1 47.1% 17.6% 11.8% 0.0% 0.0% 17.6% 5.9% 94.1% 76.5% 2.65

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 46.2% 19.2% 9.6% 0.0% 0.0% 21.2% 3.8% 96.2% 75.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2370 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2371 CCNA 3: Scaling Networks

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 12 7 3 1 0 0 0 1 58.3% 25.0% 8.3% 0.0% 0.0% 0.0% 8.3% 91.7% 91.7% 3.25

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 25 10 11 2 0 0 1 1 40.0% 44.0% 8.0% 0.0% 0.0% 4.0% 4.0% 96.0% 92.0% 3.08

## Spring 2015 26 11 7 6 1 0 1 0 42.3% 26.9% 23.1% 3.8% 0.0% 3.8% 0.0% 100.0% 92.3% 3.00

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 15 8 4 1 0 0 1 1 53.3% 26.7% 6.7% 0.0% 0.0% 6.7% 6.7% 93.3% 86.7% 3.07

## Fall 2015 36 14 16 4 1 0 1 0 38.9% 44.4% 11.1% 2.8% 0.0% 2.8% 0.0% 100.0% 94.4% 3.14

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 23 9 6 4 0 0 3 1 39.1% 26.1% 17.4% 0.0% 0.0% 13.0% 4.3% 95.7% 82.6% 2.70

## Summer 2016 14 4 6 0 0 0 2 2 28.6% 42.9% 0.0% 0.0% 0.0% 14.3% 14.3% 85.7% 71.4% 2.43

## Fall 2016 49 16 19 11 0 0 1 2 32.7% 38.8% 22.4% 0.0% 0.0% 2.0% 4.1% 95.9% 93.9% 2.92

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 15 6 6 2 0 0 0 1 40.0% 40.0% 13.3% 0.0% 0.0% 0.0% 6.7% 93.3% 93.3% 3.07

## Summer 2017 12 4 5 1 1 0 0 1 33.3% 41.7% 8.3% 8.3% 0.0% 0.0% 8.3% 91.7% 83.3% 2.83

Averages***.……………………………..……………………..…....……………………………………………...……………… 39.2% 36.6% 14.1% 1.3% 0.0% 4.4% 4.4% 95.6% 89.9% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2371 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2372 CCNA 4 : Connecting Networks

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 11 9 2 0 0 0 0 0 81.8% 18.2% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.82

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 21 19 1 0 0 0 0 1 90.5% 4.8% 0.0% 0.0% 0.0% 0.0% 4.8% 95.2% 95.2% 3.76

## Spring 2015 27 20 5 0 0 0 1 1 74.1% 18.5% 0.0% 0.0% 0.0% 3.7% 3.7% 96.3% 92.6% 3.52

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 10 4 5 0 0 0 1 0 40.0% 50.0% 0.0% 0.0% 0.0% 10.0% 0.0% 100.0% 90.0% 3.10

## Fall 2015 19 9 3 7 0 0 0 0 47.4% 15.8% 36.8% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.11

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 33 20 13 0 0 0 0 0 60.6% 39.4% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.61

## Summer 2016 4 3 1 0 0 0 0 0 75.0% 25.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.75

## Fall 2016 16 4 3 3 1 0 3 2 25.0% 18.8% 18.8% 6.3% 0.0% 18.8% 12.5% 87.5% 62.5% 2.00

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 43 25 13 2 1 0 0 2 58.1% 30.2% 4.7% 2.3% 0.0% 0.0% 4.7% 95.3% 93.0% 3.35

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 61.4% 25.0% 6.5% 1.1% 0.0% 2.7% 3.3% 96.7% 92.9% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2372 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2374 CCNP Routng-Implmntg IP Routng

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 4 0 2 1 0 0 1 0 0.0% 50.0% 25.0% 0.0% 0.0% 25.0% 0.0% 100.0% 75.0% 2.00

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 12 3 2 1 1 0 3 2 25.0% 16.7% 8.3% 8.3% 0.0% 25.0% 16.7% 83.3% 50.0% 1.75

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 7 0 3 1 0 0 3 0 0.0% 42.9% 14.3% 0.0% 0.0% 42.9% 0.0% 100.0% 57.1% 1.57

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 13.0% 30.4% 13.0% 4.3% 0.0% 30.4% 8.7% 91.3% 56.5% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2374 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2375 CCNP Switch-Implmntg IP Switch

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 8 1 4 1 1 0 1 0 12.5% 50.0% 12.5% 12.5% 0.0% 12.5% 0.0% 100.0% 75.0% 2.38

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 8 2 1 3 0 0 1 1 25.0% 12.5% 37.5% 0.0% 0.0% 12.5% 12.5% 87.5% 75.0% 2.13

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 5 2 0 0 0 0 2 1 40.0% 0.0% 0.0% 0.0% 0.0% 40.0% 20.0% 80.0% 40.0% 1.60

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 23.8% 23.8% 19.0% 4.8% 0.0% 19.0% 9.5% 90.5% 66.7% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2375 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2376 CCNP TSHOOT-Mntg Tblsh IP Nwks

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 4 0 3 0 0 0 1 0 0.0% 75.0% 0.0% 0.0% 0.0% 25.0% 0.0% 100.0% 75.0% 2.25

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 4 0 2 1 0 0 0 1 0.0% 50.0% 25.0% 0.0% 0.0% 0.0% 25.0% 75.0% 75.0% 2.00

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 6 2 3 1 0 0 0 0 33.3% 50.0% 16.7% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.17

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 14.3% 57.1% 14.3% 0.0% 0.0% 7.1% 7.1% 92.9% 85.7% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2376 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2454 CCNP Routng-Implntg IP Routng

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 15 6 3 1 0 0 4 1 40.0% 20.0% 6.7% 0.0% 0.0% 26.7% 6.7% 93.3% 66.7% 2.33

## Spring 2013 15 6 3 0 0 0 5 1 40.0% 20.0% 0.0% 0.0% 0.0% 33.3% 6.7% 93.3% 60.0% 2.20

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 4 3 0 0 0 0 1 0 75.0% 0.0% 0.0% 0.0% 0.0% 25.0% 0.0% 100.0% 75.0% 3.00

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 18 9 1 1 0 0 2 5 50.0% 5.6% 5.6% 0.0% 0.0% 11.1% 27.8% 72.2% 61.1% 2.28

## Spring 2014 16 8 5 1 0 0 1 1 50.0% 31.3% 6.3% 0.0% 0.0% 6.3% 6.3% 93.8% 87.5% 3.06

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 47.1% 17.6% 4.4% 0.0% 0.0% 19.1% 11.8% 88.2% 69.1% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2454 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2455 CCNP Switch-Implmtg IP Switch

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 12 5 3 1 0 0 2 1 41.7% 25.0% 8.3% 0.0% 0.0% 16.7% 8.3% 91.7% 75.0% 2.58

## Spring 2013 12 8 4 0 0 0 0 0 66.7% 33.3% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.67

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 6 5 1 0 0 0 0 0 83.3% 16.7% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.83

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 16 8 4 0 0 0 3 1 50.0% 25.0% 0.0% 0.0% 0.0% 18.8% 6.3% 93.8% 75.0% 2.75

## Spring 2014 14 8 1 0 0 0 3 2 57.1% 7.1% 0.0% 0.0% 0.0% 21.4% 14.3% 85.7% 64.3% 2.50

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 56.7% 21.7% 1.7% 0.0% 0.0% 13.3% 6.7% 93.3% 80.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2455 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2456 CCNP TSHOOT-Mntg Tblsh IP Nwks

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 12 7 4 1 0 0 0 0 58.3% 33.3% 8.3% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.50

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 12 8 2 0 0 0 1 1 66.7% 16.7% 0.0% 0.0% 0.0% 8.3% 8.3% 91.7% 83.3% 3.17

## Spring 2014 9 4 4 0 0 0 1 0 44.4% 44.4% 0.0% 0.0% 0.0% 11.1% 0.0% 100.0% 88.9% 3.11

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 57.6% 30.3% 3.0% 0.0% 0.0% 6.1% 3.0% 97.0% 90.9% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2456 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2470 Cisco CCNA Security

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 21 13 1 1 0 0 3 3 61.9% 4.8% 4.8% 0.0% 0.0% 14.3% 14.3% 85.7% 71.4% 2.71

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 22 6 13 1 0 0 2 0 27.3% 59.1% 4.5% 0.0% 0.0% 9.1% 0.0% 100.0% 90.9% 2.95

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 44.2% 32.6% 4.7% 0.0% 0.0% 11.6% 7.0% 93.0% 81.4% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2470 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2471

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2471 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2472

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2472 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITCC2473

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITCC2473 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT1300

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT1300 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT1370 Config & Support MS Windows 7

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 35 20 9 4 0 0 1 1 57.1% 25.7% 11.4% 0.0% 0.0% 2.9% 2.9% 97.1% 94.3% 3.29

## Spring 2013 42 33 4 2 0 0 3 0 78.6% 9.5% 4.8% 0.0% 0.0% 7.1% 0.0% 100.0% 92.9% 3.52

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 19 11 5 1 0 0 2 0 57.9% 26.3% 5.3% 0.0% 0.0% 10.5% 0.0% 100.0% 89.5% 3.21

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 38 24 10 3 0 0 1 0 63.2% 26.3% 7.9% 0.0% 0.0% 2.6% 0.0% 100.0% 97.4% 3.47

## Spring 2014 52 26 11 5 1 0 5 4 50.0% 21.2% 9.6% 1.9% 0.0% 9.6% 7.7% 92.3% 80.8% 2.85

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 15 9 5 1 0 0 0 0 60.0% 33.3% 6.7% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.53

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 35 20 10 1 0 0 3 1 57.1% 28.6% 2.9% 0.0% 0.0% 8.6% 2.9% 97.1% 88.6% 3.20

## Spring 2015 32 19 5 2 1 0 3 2 59.4% 15.6% 6.3% 3.1% 0.0% 9.4% 6.3% 93.8% 81.3% 3.00

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 16 9 5 1 0 0 1 0 56.3% 31.3% 6.3% 0.0% 0.0% 6.3% 0.0% 100.0% 93.8% 3.31

## Fall 2015 36 24 5 3 1 0 2 1 66.7% 13.9% 8.3% 2.8% 0.0% 5.6% 2.8% 97.2% 88.9% 3.28

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 34 27 1 3 2 0 1 0 79.4% 2.9% 8.8% 5.9% 0.0% 2.9% 0.0% 100.0% 91.2% 3.50

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 39 16 15 2 3 0 3 0 41.0% 38.5% 5.1% 7.7% 0.0% 7.7% 0.0% 100.0% 84.6% 2.97

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 32 18 8 1 1 0 2 2 56.3% 25.0% 3.1% 3.1% 0.0% 6.3% 6.3% 93.8% 84.4% 3.09

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 60.2% 21.9% 6.8% 2.1% 0.0% 6.4% 2.6% 97.4% 88.9% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT1370 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT1440

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT1440 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT1450

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT1450 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT1451

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT1451 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT1455

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT1455 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2301 Win Ser 2008 Ntwk Infrstr Conf

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 76 48 12 7 1 0 5 3 63.2% 15.8% 9.2% 1.3% 0.0% 6.6% 3.9% 96.1% 88.2% 3.20

## Spring 2015 39 18 6 9 0 0 5 1 46.2% 15.4% 23.1% 0.0% 0.0% 12.8% 2.6% 97.4% 84.6% 2.77

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 57.4% 15.7% 13.9% 0.9% 0.0% 8.7% 3.5% 96.5% 87.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2301 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2302 Win Ser 2008 Active Dir Conf

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 17 9 3 5 0 0 0 0 52.9% 17.6% 29.4% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.24

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 52.9% 17.6% 29.4% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2302 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2322 Win Ser 2008 Apps Infrstr Conf

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 14 5 6 2 0 0 0 1 35.7% 42.9% 14.3% 0.0% 0.0% 0.0% 7.1% 92.9% 92.9% 3.00

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 35.7% 42.9% 14.3% 0.0% 0.0% 0.0% 7.1% 92.9% 92.9% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2322 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2351 Win Ser 2008: Server Admin

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 38 18 12 3 0 0 2 3 47.4% 31.6% 7.9% 0.0% 0.0% 5.3% 7.9% 92.1% 86.8% 3.00

## Spring 2015 36 23 8 2 1 0 2 0 63.9% 22.2% 5.6% 2.8% 0.0% 5.6% 0.0% 100.0% 91.7% 3.36

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 55.4% 27.0% 6.8% 1.4% 0.0% 5.4% 4.1% 95.9% 89.2% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2351 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2356 Win Ser 2008: Enterprise Admin

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 15 14 1 0 0 0 0 0 93.3% 6.7% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.93

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 93.3% 6.7% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2356 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2370 Install Config Win Server 2012

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 74 38 23 6 1 0 5 1 51.4% 31.1% 8.1% 1.4% 0.0% 6.8% 1.4% 98.6% 90.5% 3.16

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 41 29 6 1 2 0 2 1 70.7% 14.6% 2.4% 4.9% 0.0% 4.9% 2.4% 97.6% 87.8% 3.37

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 67 32 14 10 1 0 6 4 47.8% 20.9% 14.9% 1.5% 0.0% 9.0% 6.0% 94.0% 83.6% 2.85

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 38 28 5 0 1 0 1 3 73.7% 13.2% 0.0% 2.6% 0.0% 2.6% 7.9% 92.1% 86.8% 3.37

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 57.7% 21.8% 7.7% 2.3% 0.0% 6.4% 4.1% 95.9% 87.3% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2370 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2371 Administering Win Server 2012

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 31 18 8 0 0 0 5 0 58.1% 25.8% 0.0% 0.0% 0.0% 16.1% 0.0% 100.0% 83.9% 3.10

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 41 21 7 10 0 0 2 1 51.2% 17.1% 24.4% 0.0% 0.0% 4.9% 2.4% 97.6% 92.7% 3.05

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 36 21 8 5 0 0 1 1 58.3% 22.2% 13.9% 0.0% 0.0% 2.8% 2.8% 97.2% 94.4% 3.28

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 32 14 9 6 1 0 2 0 43.8% 28.1% 18.8% 3.1% 0.0% 6.3% 0.0% 100.0% 90.6% 3.00

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 52.9% 22.9% 15.0% 0.7% 0.0% 7.1% 1.4% 98.6% 90.7% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2371 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2372 Config Adv Win Servr 2012 Serv

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 16 7 4 4 1 0 0 0 43.8% 25.0% 25.0% 6.3% 0.0% 0.0% 0.0% 100.0% 93.8% 3.06

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 18 7 6 2 0 0 0 3 38.9% 33.3% 11.1% 0.0% 0.0% 0.0% 16.7% 83.3% 83.3% 2.78

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 41.2% 29.4% 17.6% 2.9% 0.0% 0.0% 8.8% 91.2% 88.2% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2372 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2373 Design Implmntng Serv Infrastr

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 8 3 2 1 2 0 0 0 37.5% 25.0% 12.5% 25.0% 0.0% 0.0% 0.0% 100.0% 75.0% 2.75

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 11 4 4 2 1 0 0 0 36.4% 36.4% 18.2% 9.1% 0.0% 0.0% 0.0% 100.0% 90.9% 3.00

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 36.8% 31.6% 15.8% 15.8% 0.0% 0.0% 0.0% 100.0% 84.2% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2373 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2374 Implemntng Adv Server Infrastr

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 9 9 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 8 2 4 2 0 0 0 0 25.0% 50.0% 25.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.00

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 64.7% 23.5% 11.8% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2374 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2400

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2400 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2401 Win Srvr 2008 Ntwk Inf Config

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 36 20 4 2 3 0 7 0 55.6% 11.1% 5.6% 8.3% 0.0% 19.4% 0.0% 100.0% 72.2% 2.75

## Spring 2013 31 22 5 1 0 0 3 0 71.0% 16.1% 3.2% 0.0% 0.0% 9.7% 0.0% 100.0% 90.3% 3.39

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 69 44 19 0 2 0 3 1 63.8% 27.5% 0.0% 2.9% 0.0% 4.3% 1.4% 98.6% 91.3% 3.41

## Spring 2014 24 12 6 2 0 0 3 1 50.0% 25.0% 8.3% 0.0% 0.0% 12.5% 4.2% 95.8% 83.3% 2.92

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 61.3% 21.3% 3.1% 3.1% 0.0% 10.0% 1.3% 98.8% 85.6% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2401 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2402 Win Srvr 2008 Activ Dir Config

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 22 14 3 3 0 0 1 1 63.6% 13.6% 13.6% 0.0% 0.0% 4.5% 4.5% 95.5% 90.9% 3.23

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 21 9 9 0 1 0 0 2 42.9% 42.9% 0.0% 4.8% 0.0% 0.0% 9.5% 90.5% 85.7% 3.05

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 53.5% 27.9% 7.0% 2.3% 0.0% 2.3% 7.0% 93.0% 88.4% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2402 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2403

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2403 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.

Grade Assigned Grade Distribution Completion 

Rate

Success 

Rate*

Course

GPA **

Collin IRO dl; 10/13/2017; Page 44 of 76

J:\IRO\Program Review Data\FY2018\Files to Post\



Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2422 Win Srvr 2008 App Inf Config

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 19 9 7 3 0 0 0 0 47.4% 36.8% 15.8% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.32

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 47.4% 36.8% 15.8% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2422 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2440

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2440 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2450

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2450 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2451 Win Srvr 2008: Srvr Admin

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 40 27 6 1 0 0 6 0 67.5% 15.0% 2.5% 0.0% 0.0% 15.0% 0.0% 100.0% 85.0% 3.20

## Spring 2013 29 23 3 2 0 0 1 0 79.3% 10.3% 6.9% 0.0% 0.0% 3.4% 0.0% 100.0% 96.6% 3.62

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 34 20 9 2 0 0 3 0 58.8% 26.5% 5.9% 0.0% 0.0% 8.8% 0.0% 100.0% 91.2% 3.26

## Spring 2014 24 19 1 2 0 0 1 1 79.2% 4.2% 8.3% 0.0% 0.0% 4.2% 4.2% 95.8% 91.7% 3.46

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 70.1% 15.0% 5.5% 0.0% 0.0% 8.7% 0.8% 99.2% 90.6% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2451 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITMT2456 Win Srvr 2008: Enterpr Admin

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 18 12 5 1 0 0 0 0 66.7% 27.8% 5.6% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.61

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 66.7% 27.8% 5.6% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITMT2456 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW1358 Network+

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 120 59 20 15 4 0 17 5 49.2% 16.7% 12.5% 3.3% 0.0% 14.2% 4.2% 95.8% 78.3% 2.75

## Spring 2013 91 38 24 11 3 0 13 2 41.8% 26.4% 12.1% 3.3% 0.0% 14.3% 2.2% 97.8% 80.2% 2.74

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 41 12 15 7 0 0 7 0 29.3% 36.6% 17.1% 0.0% 0.0% 17.1% 0.0% 100.0% 82.9% 2.61

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 132 57 43 13 3 0 10 6 43.2% 32.6% 9.8% 2.3% 0.0% 7.6% 4.5% 95.5% 85.6% 2.92

## Spring 2014 72 33 18 5 4 0 9 3 45.8% 25.0% 6.9% 5.6% 0.0% 12.5% 4.2% 95.8% 77.8% 2.78

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 39 17 10 3 2 0 5 2 43.6% 25.6% 7.7% 5.1% 0.0% 12.8% 5.1% 94.9% 76.9% 2.72

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 99 49 21 7 2 0 15 5 49.5% 21.2% 7.1% 2.0% 0.0% 15.2% 5.1% 94.9% 77.8% 2.78

## Spring 2015 120 51 30 15 4 0 15 5 42.5% 25.0% 12.5% 3.3% 0.0% 12.5% 4.2% 95.8% 80.0% 2.73

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 39 22 7 2 0 0 6 2 56.4% 17.9% 5.1% 0.0% 0.0% 15.4% 5.1% 94.9% 79.5% 2.90

## Fall 2015 105 40 29 15 3 0 11 7 38.1% 27.6% 14.3% 2.9% 0.0% 10.5% 6.7% 93.3% 80.0% 2.67

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 106 44 21 20 5 0 12 4 41.5% 19.8% 18.9% 4.7% 0.0% 11.3% 3.8% 96.2% 80.2% 2.68

## Summer 2016 51 29 10 2 1 0 6 3 56.9% 19.6% 3.9% 2.0% 0.0% 11.8% 5.9% 94.1% 80.4% 2.96

## Fall 2016 103 43 15 16 2 0 21 6 41.7% 14.6% 15.5% 1.9% 0.0% 20.4% 5.8% 94.2% 71.8% 2.44

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 109 47 29 10 3 0 15 5 43.1% 26.6% 9.2% 2.8% 0.0% 13.8% 4.6% 95.4% 78.9% 2.73

## Summer 2017 57 26 16 1 1 0 9 4 45.6% 28.1% 1.8% 1.8% 0.0% 15.8% 7.0% 93.0% 75.4% 2.72

Averages***.……………………………..……………………..…....……………………………………………...……………… 44.2% 24.0% 11.1% 2.9% 0.0% 13.3% 4.6% 95.4% 79.2% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW1358 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW1370 Cloud+ Computing Essentials

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 18 10 5 0 0 0 2 1 55.6% 27.8% 0.0% 0.0% 0.0% 11.1% 5.6% 94.4% 83.3% 3.06

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 14 5 4 3 0 0 2 0 35.7% 28.6% 21.4% 0.0% 0.0% 14.3% 0.0% 100.0% 85.7% 2.71

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 18 9 2 2 0 0 4 1 50.0% 11.1% 11.1% 0.0% 0.0% 22.2% 5.6% 94.4% 72.2% 2.56

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 17 6 5 1 1 0 2 2 35.3% 29.4% 5.9% 5.9% 0.0% 11.8% 11.8% 88.2% 70.6% 2.47

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 44.8% 23.9% 9.0% 1.5% 0.0% 14.9% 6.0% 94.0% 77.6% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW1370 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW1380 Co-op Ed-Comp Sys Netwrk/Tcom

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 2 1 0 0 0 0 0 1 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 50.0% 50.0% 50.0% 2.00

## Spring 2013 2 2 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 1 1 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 2 2 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 2 1 1 0 0 0 0 0 50.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.50

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 77.8% 11.1% 0.0% 0.0% 0.0% 0.0% 11.1% 88.9% 88.9% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW1380 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW1451

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW1451 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW2346

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW2346 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW2350

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW2350 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW2373 Information Storage Mgmt (EMC)

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 12 1 4 2 0 0 2 3 8.3% 33.3% 16.7% 0.0% 0.0% 16.7% 25.0% 75.0% 58.3% 1.67

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 13 6 2 1 1 0 1 2 46.2% 15.4% 7.7% 7.7% 0.0% 7.7% 15.4% 84.6% 69.2% 2.54

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 19 8 4 1 1 0 2 3 42.1% 21.1% 5.3% 5.3% 0.0% 10.5% 15.8% 84.2% 68.4% 2.47

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 34.1% 22.7% 9.1% 4.5% 0.0% 11.4% 18.2% 81.8% 65.9% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW2373 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW2374 Adv Computer Ntwkg Case Study

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 8 6 0 0 1 0 0 1 75.0% 0.0% 0.0% 12.5% 0.0% 0.0% 12.5% 87.5% 75.0% 3.13

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 8 7 0 0 0 0 0 1 87.5% 0.0% 0.0% 0.0% 0.0% 0.0% 12.5% 87.5% 87.5% 3.50

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 81.3% 0.0% 0.0% 6.3% 0.0% 0.0% 12.5% 87.5% 81.3% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW2374 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW2375 VMware vSphere Instl Conf Mgmt

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 10 4 3 0 0 0 3 0 40.0% 30.0% 0.0% 0.0% 0.0% 30.0% 0.0% 100.0% 70.0% 2.50

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 10 10 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 12 8 3 1 0 0 0 0 66.7% 25.0% 8.3% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.58

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 68.8% 18.8% 3.1% 0.0% 0.0% 9.4% 0.0% 100.0% 90.6% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW2375 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW2380 Coop Comp Sys Netwrkg Telecom

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 2 2 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 1 1 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Fall 2015 1 1 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 1 1 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 2 2 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW2380 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW2473 Info Storage Mgmt (EMC)

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 22 8 5 5 0 0 2 2 36.4% 22.7% 22.7% 0.0% 0.0% 9.1% 9.1% 90.9% 81.8% 2.59

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 15 3 3 0 2 0 6 1 20.0% 20.0% 0.0% 13.3% 0.0% 40.0% 6.7% 93.3% 40.0% 1.53

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 29.7% 21.6% 13.5% 5.4% 0.0% 21.6% 8.1% 91.9% 64.9% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW2473 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW2474 Adv Comp Ntwk Case Study

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 3 3 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 17 6 7 3 0 0 1 0 35.3% 41.2% 17.6% 0.0% 0.0% 5.9% 0.0% 100.0% 94.1% 3.00

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 45.0% 35.0% 15.0% 0.0% 0.0% 5.0% 0.0% 100.0% 95.0% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW2474 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITNW2475 VMware vShpere: Inst Cnfig Mgt

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 14 11 1 0 0 0 2 0 78.6% 7.1% 0.0% 0.0% 0.0% 14.3% 0.0% 100.0% 85.7% 3.36

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 78.6% 7.1% 0.0% 0.0% 0.0% 14.3% 0.0% 100.0% 85.7% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITNW2475 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSC1316 Linux Install & Configuration

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 25 8 3 4 1 0 6 3 32.0% 12.0% 16.0% 4.0% 0.0% 24.0% 12.0% 88.0% 60.0% 2.00

## Spring 2013 24 14 3 4 0 0 2 1 58.3% 12.5% 16.7% 0.0% 0.0% 8.3% 4.2% 95.8% 87.5% 3.04

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 28 11 6 3 1 0 6 1 39.3% 21.4% 10.7% 3.6% 0.0% 21.4% 3.6% 96.4% 71.4% 2.46

## Spring 2014 21 8 4 5 0 0 4 0 38.1% 19.0% 23.8% 0.0% 0.0% 19.0% 0.0% 100.0% 81.0% 2.57

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 24 10 8 2 1 0 2 1 41.7% 33.3% 8.3% 4.2% 0.0% 8.3% 4.2% 95.8% 83.3% 2.88

## Spring 2015 20 10 1 1 2 0 6 0 50.0% 5.0% 5.0% 10.0% 0.0% 30.0% 0.0% 100.0% 60.0% 2.35

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 40 23 2 6 4 0 5 0 57.5% 5.0% 15.0% 10.0% 0.0% 12.5% 0.0% 100.0% 77.5% 2.85

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 22 12 5 1 2 0 1 1 54.5% 22.7% 4.5% 9.1% 0.0% 4.5% 4.5% 95.5% 81.8% 3.05

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 39 24 4 8 1 0 1 1 61.5% 10.3% 20.5% 2.6% 0.0% 2.6% 2.6% 97.4% 92.3% 3.21

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 42 14 16 5 0 0 5 2 33.3% 38.1% 11.9% 0.0% 0.0% 11.9% 4.8% 95.2% 83.3% 2.71

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 47.0% 18.2% 13.7% 4.2% 0.0% 13.3% 3.5% 96.5% 78.9% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSC1316 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY1300 Fundmls Info Secrty (Secrty +)

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 33 29 1 0 0 0 1 2 87.9% 3.0% 0.0% 0.0% 0.0% 3.0% 6.1% 93.9% 90.9% 3.61

## Spring 2015 53 32 17 1 1 0 2 0 60.4% 32.1% 1.9% 1.9% 0.0% 3.8% 0.0% 100.0% 94.3% 3.43

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 16 8 4 3 1 0 0 0 50.0% 25.0% 18.8% 6.3% 0.0% 0.0% 0.0% 100.0% 93.8% 3.19

## Fall 2015 39 34 2 0 2 0 1 0 87.2% 5.1% 0.0% 5.1% 0.0% 2.6% 0.0% 100.0% 92.3% 3.69

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 26 10 5 4 3 0 2 2 38.5% 19.2% 15.4% 11.5% 0.0% 7.7% 7.7% 92.3% 73.1% 2.54

## Summer 2016 17 9 6 0 0 0 2 0 52.9% 35.3% 0.0% 0.0% 0.0% 11.8% 0.0% 100.0% 88.2% 3.18

## Fall 2016 41 33 5 0 1 0 1 1 80.5% 12.2% 0.0% 2.4% 0.0% 2.4% 2.4% 97.6% 92.7% 3.61

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 19 18 1 0 0 0 0 0 94.7% 5.3% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.95

## Summer 2017 18 16 2 0 0 0 0 0 88.9% 11.1% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.89

Averages***.……………………………..……………………..…....……………………………………………...……………… 72.1% 16.4% 3.1% 3.1% 0.0% 3.4% 1.9% 98.1% 91.6% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY1300 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY1400 Fund Info Security (Security+)

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 42 21 15 2 0 0 3 1 50.0% 35.7% 4.8% 0.0% 0.0% 7.1% 2.4% 97.6% 90.5% 3.17

## Spring 2013 78 34 29 8 1 0 6 0 43.6% 37.2% 10.3% 1.3% 0.0% 7.7% 0.0% 100.0% 91.0% 3.08

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 19 7 8 2 1 0 1 0 36.8% 42.1% 10.5% 5.3% 0.0% 5.3% 0.0% 100.0% 89.5% 3.00

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 39 18 10 7 0 0 1 3 46.2% 25.6% 17.9% 0.0% 0.0% 2.6% 7.7% 92.3% 89.7% 2.97

## Spring 2014 70 19 26 14 3 0 4 4 27.1% 37.1% 20.0% 4.3% 0.0% 5.7% 5.7% 94.3% 84.3% 2.64

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 14 6 7 0 1 0 0 0 42.9% 50.0% 0.0% 7.1% 0.0% 0.0% 0.0% 100.0% 92.9% 3.29

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 40.1% 36.3% 12.6% 2.3% 0.0% 5.7% 3.1% 96.9% 88.9% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY1400 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.

Grade Assigned Grade Distribution Completion 

Rate

Success 

Rate*

Course

GPA **

Collin IRO dl; 10/13/2017; Page 65 of 76

J:\IRO\Program Review Data\FY2018\Files to Post\



Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY2300 Operating System Security

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 29 12 10 5 0 0 1 1 41.4% 34.5% 17.2% 0.0% 0.0% 3.4% 3.4% 96.6% 93.1% 3.03

## Spring 2013 25 13 7 2 1 0 2 0 52.0% 28.0% 8.0% 4.0% 0.0% 8.0% 0.0% 100.0% 88.0% 3.12

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 57 17 23 10 1 0 5 1 29.8% 40.4% 17.5% 1.8% 0.0% 8.8% 1.8% 98.2% 87.7% 2.77

## Spring 2014 20 9 8 2 1 0 0 0 45.0% 40.0% 10.0% 5.0% 0.0% 0.0% 0.0% 100.0% 95.0% 3.25

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 47 27 11 6 1 0 2 0 57.4% 23.4% 12.8% 2.1% 0.0% 4.3% 0.0% 100.0% 93.6% 3.28

## Spring 2015 41 27 10 3 0 0 1 0 65.9% 24.4% 7.3% 0.0% 0.0% 2.4% 0.0% 100.0% 97.6% 3.51

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 41 37 1 0 0 0 3 0 90.2% 2.4% 0.0% 0.0% 0.0% 7.3% 0.0% 100.0% 92.7% 3.68

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 38 33 2 1 0 0 2 0 86.8% 5.3% 2.6% 0.0% 0.0% 5.3% 0.0% 100.0% 94.7% 3.68

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 40 37 2 1 0 0 0 0 92.5% 5.0% 2.5% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.90

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 40 32 5 3 0 0 0 0 80.0% 12.5% 7.5% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.73

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 64.6% 20.9% 8.7% 1.1% 0.0% 4.2% 0.5% 99.5% 94.2% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY2300 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY2301 Firewalls and Network Security

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 19 11 2 1 0 0 5 0 57.9% 10.5% 5.3% 0.0% 0.0% 26.3% 0.0% 100.0% 73.7% 2.74

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 33 22 5 2 0 0 2 2 66.7% 15.2% 6.1% 0.0% 0.0% 6.1% 6.1% 93.9% 87.9% 3.24

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 42 30 5 2 0 0 2 3 71.4% 11.9% 4.8% 0.0% 0.0% 4.8% 7.1% 92.9% 88.1% 3.31

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 20 11 4 2 2 0 0 1 55.0% 20.0% 10.0% 10.0% 0.0% 0.0% 5.0% 95.0% 85.0% 3.10

## Fall 2015 38 19 8 3 4 0 3 1 50.0% 21.1% 7.9% 10.5% 0.0% 7.9% 2.6% 97.4% 78.9% 2.89

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 34 22 8 0 1 0 2 1 64.7% 23.5% 0.0% 2.9% 0.0% 5.9% 2.9% 97.1% 88.2% 3.32

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 61.8% 17.2% 5.4% 3.8% 0.0% 7.5% 4.3% 95.7% 84.4% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY2301 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY2341 Security Management Practices

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 25 13 11 1 0 0 0 0 52.0% 44.0% 4.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.48

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 23 9 9 3 0 0 2 0 39.1% 39.1% 13.0% 0.0% 0.0% 8.7% 0.0% 100.0% 91.3% 3.00

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 54 31 15 3 0 0 4 1 57.4% 27.8% 5.6% 0.0% 0.0% 7.4% 1.9% 98.1% 90.7% 3.24

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 40 18 13 4 0 0 3 2 45.0% 32.5% 10.0% 0.0% 0.0% 7.5% 5.0% 95.0% 87.5% 2.98

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 25 9 5 2 3 0 4 2 36.0% 20.0% 8.0% 12.0% 0.0% 16.0% 8.0% 92.0% 64.0% 2.32

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 47.9% 31.7% 7.8% 1.8% 0.0% 7.8% 3.0% 97.0% 87.4% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY2341 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY2342 Incident Response and Handling

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 22 18 3 0 0 0 0 1 81.8% 13.6% 0.0% 0.0% 0.0% 0.0% 4.5% 95.5% 95.5% 3.68

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 24 24 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Spring 2014 19 17 1 0 0 0 1 0 89.5% 5.3% 0.0% 0.0% 0.0% 5.3% 0.0% 100.0% 94.7% 3.74

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 25 20 1 1 0 0 2 1 80.0% 4.0% 4.0% 0.0% 0.0% 8.0% 4.0% 96.0% 88.0% 3.40

## Spring 2015 20 17 2 1 0 0 0 0 85.0% 10.0% 5.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.80

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 23 22 1 0 0 0 0 0 95.7% 4.3% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.96

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 20 19 0 0 0 0 0 1 95.0% 0.0% 0.0% 0.0% 0.0% 0.0% 5.0% 95.0% 95.0% 3.80

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 20 11 2 4 2 0 1 0 55.0% 10.0% 20.0% 10.0% 0.0% 5.0% 0.0% 100.0% 85.0% 3.00

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 20 18 2 0 0 0 0 0 90.0% 10.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.90

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 86.0% 6.2% 3.1% 1.0% 0.0% 2.1% 1.6% 98.4% 95.3% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY2342 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY2343 Computer System Forensics

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 14 7 4 1 0 0 1 1 50.0% 28.6% 7.1% 0.0% 0.0% 7.1% 7.1% 92.9% 85.7% 3.00

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 35 31 4 0 0 0 0 0 88.6% 11.4% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.89

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 17 17 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 39 35 3 1 0 0 0 0 89.7% 7.7% 2.6% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.87

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 33 28 2 1 0 0 2 0 84.8% 6.1% 3.0% 0.0% 0.0% 6.1% 0.0% 100.0% 93.9% 3.64

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 33 29 1 1 0 0 2 0 87.9% 3.0% 3.0% 0.0% 0.0% 6.1% 0.0% 100.0% 93.9% 3.67

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 86.0% 8.2% 2.3% 0.0% 0.0% 2.9% 0.6% 99.4% 96.5% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY2343 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY2371 e-Com & Biomet Authentication

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 17 15 1 0 0 0 1 0 88.2% 5.9% 0.0% 0.0% 0.0% 5.9% 0.0% 100.0% 94.1% 3.71

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 20 20 0 0 0 0 0 0 100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 4.00

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 94.6% 2.7% 0.0% 0.0% 0.0% 2.7% 0.0% 100.0% 97.3% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY2371 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY2401

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY2401 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY2442

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY2442 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY2443

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY2443 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY2572 Cer Inf Sy Sc Pr (CISSP) Cm Bd

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 18 10 6 2 0 0 0 0 55.6% 33.3% 11.1% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.44

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 11 6 4 1 0 0 0 0 54.5% 36.4% 9.1% 0.0% 0.0% 0.0% 0.0% 100.0% 100.0% 3.45

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 12 7 2 0 0 0 1 2 58.3% 16.7% 0.0% 0.0% 0.0% 8.3% 16.7% 83.3% 75.0% 2.83

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 10 9 0 0 1 0 0 0 90.0% 0.0% 0.0% 10.0% 0.0% 0.0% 0.0% 100.0% 90.0% 3.70

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… 62.7% 23.5% 5.9% 2.0% 0.0% 2.0% 3.9% 96.1% 92.2% -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY2572 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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Grade Distribution, Course Completion, and Course Success Rate by Term

Collin College Program Review 2017-18

FY2013 through FY2017

Computer Networking Technology

ITSY2575

Term Enrollment A B C D P F W A B C D P F W

## Fall 2012 - - - - - - - - - - - - - - - - - -

## Spring 2013 - - - - - - - - - - - - - - - - - -

## Maymester 2013 - - - - - - - - - - - - - - - - - -

## Summer I 2013 - - - - - - - - - - - - - - - - - -

## Summer II 2013 - - - - - - - - - - - - - - - - - -

## Fall 2013 - - - - - - - - - - - - - - - - - -

## Spring 2014 - - - - - - - - - - - - - - - - - -

## Maymester 2014 - - - - - - - - - - - - - - - - - -

## Summer I 2014 - - - - - - - - - - - - - - - - - -

## Summer II 2014 - - - - - - - - - - - - - - - - - -

## Fall 2014 - - - - - - - - - - - - - - - - - -

## Spring 2015 - - - - - - - - - - - - - - - - - -

## Maymester 2015 - - - - - - - - - - - - - - - - - -

## Summer 2015 - - - - - - - - - - - - - - - - - -

## Fall 2015 - - - - - - - - - - - - - - - - - -

## Winter 2015 - - - - - - - - - - - - - - - - - -

## Spring 2016 - - - - - - - - - - - - - - - - - -

## Summer 2016 - - - - - - - - - - - - - - - - - -

## Fall 2016 - - - - - - - - - - - - - - - - - -

## Winter 2016 - - - - - - - - - - - - - - - - - -

## Spring 2017 - - - - - - - - - - - - - - - - - -

## Summer 2017 - - - - - - - - - - - - - - - - - -

Averages***.……………………………..……………………..…....……………………………………………...……………… - - - - - - - - - -

Note: The program's course list is a composite from 2013-2017 academic catalogs. If rows appear in blue text, this indicates terms in which ITSY2575 was not included in this program's curriculum.
* Success Rate is calculated by dividing the sums of A, B, C and P by the sums of A, B, C, D, P, F & W, using the definition consistent with the NCCBP (National Community College Benchmark Project).
** Course GPA is calculated by multiplying the count of A, B, C and D by 4, 3, 2 and 1, respectively. The results are summed and divided by the counts of A, B, C, D, F and W.
*** Averages may not equal 100 percent due to rounding.
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