Effective Strategies for Supporting Online Students:

A Guide for Instructors

As online education continues to grow in popularity, it’s important for instructors and professors to understand

how to best support their online students. Compared to face-to-face classes, online classes require different

approaches and strategies. Below are some ways instructors can support their online students effectively.

How Instructors Can Support Online Students:

Communicate Regularly

Instructors should communicate
frequently, clearly, and promptly

through email and discussion boards.
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Be Flexible

Online students have different
schedules and needs, so flexibility
with time and methods of
communication is valuable.
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Use Interactive Tools
Utilize tools like video conferencing,

online collaboration platforms, and
virtual office hours.
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Foster a Sense
of Community

Creating opportunities for students
to connect with peers can prevent
feelings of isolation.
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Provide Detailed Feedback
It’s important to provide detailed

feedback on assignments and
participation.
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Encourage Self-
Regulated Learning

Provide resources and guidance to
help online students manage their
learning independently.
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