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Introduction: 
 
Collin County Community College District (CCCCD) has administered the 
Community College Student Experiences Questionnaire (CCSEQ) to its 
graduates every year since 1998.  The CCSEQ is a standardized instrument 
used to assess the degree of interaction between students and the services 
provided by the college.  The main focus of CCSEQ is on students’ involvement 
in their in-class and out-of-class educational experiences.  However, the CCSEQ 
also offers the opportunity to assess students’ perceptions of their gains in 
various academic and personal areas as a function of their college experience.  
The objective of the present report is to study the self-perceived gains of 
CCCCD students in comparison to institutions for which data is available.  An 
insight into students’ perceived gains as a result of their college experiences 
would help faculty and administrators develop a better understanding of 
students’ learning.  It would also be useful for the quality enhancement planning 
efforts of the college. 

 
The CCSEQ employs a list of prompts to assess students’ self-reported progress 
in areas related to career preparation, arts, technology, mathematics, science, 
communication skills, personal development and an understanding of the world 
in general.  The respondents are asked, “In thinking over your experiences in 
this college up to now, to what extent do you think you have gained or made 
progress in each of the following areas?”  This is followed by a list of prompts.  
In 1998, there were 23 prompts on estimates of gains; two new items were 
added in 19991 and one was revised.  Responses are scored on a four-point 
scale where “Very Little” = 1, “Some” = 2, “Quite a Bit” = 3, and “Very Much” = 
4.  See Appendix Table 1. 
 
The report consists of five graphs which compare CCCCD data from 1998 
through 2003 with data from other institutions that had used CCSEQ.  However, 
one caveat should be noted:  comparative data for other institutions are not 
available for each year for which CCCCD data are available.  Aggregate data for 
comparison institutions were published in 1995 and 2001.  Until such data 

                                                 
1 The two new questions were, “Acquiring Ability to Use Computers for Papers, Etc.” and “Developing 
Ability to Work with Others in New Settings.”  



became available every year, the comparison is restricted to the data at hand.  
The Center for the Study of Higher Education, University of Memphis, is working 
towards providing updated data for comparative institutions on an annual basis.  
The present report compares the 1998 data for CCCCD with 1995 aggregate 
data for institutions that had used CCSEQ.  Following 1999, the CCCCD data are 
compared to published data for comparison institutions in 2001 because the 
CCSEQ questionnaire was revised in 1999, new items and sections were added, 
and wording in some prompts was changed.  Also, the comparative data 
published in 2001 are closer in time to 1999 and onwards. 
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Figure 1.  Perceived Estimates of Gains by Respondents: 1998

62

44

55

59

22

23

56

47

48

43

55

67

31

42

47

74

9

32

23

33

15

48

33

42

52

24

30

52

44

39

39

60

36

46

61

17

31

36

51

27

36

28

50

53

38

48

0 10 20 30 40 50 60 70 80

Acquiring Knowledge/Skills for Specific Job or Type of Work

Gaining Information about Career Opportunities

Developing Clearer Career Goals

Becoming Acquainted with Different Fields of Knowledge

Understanding Art, Music, Theater

Developing Understanding of Literature

Writing Clearly and Effectively

Presenting Ideas Effectively in Speaking 

Acquiring the Ability to Use Computers * 

Becoming Aware of Different Philosophies and Ways of Life

Clarfying Own Values and Ethical Standards

Understanding Myself-My Abilities & Interests

Understanding Mathematical Concepts 

Understanding Role of Science & Technology in Society

Putting Ideas Together 

Developing Ability to Learn on My Own

Ability to Speak and Understand Another Language

Interpreting Information in Graphs and Charts

Developing an Interest in Political and Economic Events

Seeing the Importance of History 

Learning about Other Parts of World and Other People 

 Ability to Get Along with Other People

Developing Good Health Habits and Physical Fitness

CCCCD Comparison Institutions

 
• In 1999 the question asked about the ability to use computers. In 1999, new wording about accessing information from library, 

the Internet, and the World Wide Web was added.  
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Figure 2.  Perceived Estimates of Gains by Respondents: 1999
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Figure 3.  Perceived Estimates of Gains by Respondents: 2000
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Figure 4.  Perceived Estimates of Gains by Respondents: 2001
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Figure 5.  Perceived Estimates of Gains by Respondents: 2002
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Figure 6.  Perceived Estimates of Gains by Respondents: 2003
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