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REPORT 
 

COMMUNITY COLLEGE STUDENT EXPERIENCES QUESTIONNAIRE 
(CCSEQ): ADMINISTRATION 2002 

COLLIN COUNTY COMMUNITY COLLEGE DISTRICT 
 
 
INTRODUCTION 
 
About the Objective: 
 
Collin County Community College District administered the Community College 
Student Experiences Questionnaire (CCSEQ) for the fifth successive year in 
September 2002.  The survey had the following objectives: 

• To study what learners (students) do at CCCCD, and how they respond to 
college’s efforts to provide them with a rich educational environment. 

• To maintain a steady stream of data about quality of effort invested by 
students in various activities/facilities offered by the college. 

• To study students’ perceived gains in various academic and non-
academic areas. 

• To obtain information about students’ satisfaction with various academic 
programs and support services. 

 
About Community College Student Experience Questionnaire (CCSEQ):  

The Community College Student Experiences Questionnaire (CCSEQ) is a 
standardized survey instrument widely used by institutions to study the 
degree of interaction between the learners and the college.  It provides 
information about: (1) the amount, breadth, and quality of effort that students 
devote to their in-class and out-of-class experiences; (2) the perceived 
progress reported by students in areas relating to career preparation, arts, 
communication skills, science and the world in general; (3) general student 
satisfaction with the college environment; and (4) students’ demographic, 
family and work backgrounds.  CCSEQ also gives institutions the option to 
ask twenty locally developed questions.  CCCCD availed this option and 
added twenty additional questions to determine students’ satisfaction with 
specific college courses and services.  

The basic concept at the heart of CCSEQ is the “quality of effort” invested by 
students in learning and in other activities at college.  Since all learning 
requires time and effort, “quality of effort” is measured by the frequency with 
which students engage in a variety of college activities.   
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About Data and Methodology: 
 
The CCSEQ was administered in fall 2002 to all graduates between 
September 1, 2001 and August 31, 2002.  Six hundred and thirty six1 
questionnaires were mailed.  The completed sample size gave a confidence 
of plus or minus five points at the 95 % confidence level.  In the 2002 survey 
administration, a number of efforts were undertaken to maximize the survey 
response rate.  Five timed contacts were made with the respondents in the 
following order: (1) a pre-notice card was mailed few days prior to the 
questionnaire; (2) a week later, the CCSEQ questionnaire was mailed along 
with a detailed cover letter2, additional questions sheet, and a stamped return 
envelope; (3) a reminder card followed a week after the questionnaire, 
expressing thanks to those who had returned the questionnaire and 
requesting those who had not returned the questionnaire to return it; (4) a 
replacement questionnaire was mailed to those graduates who did not return 
the first questionnaires after three weeks; and (5 ) the final contact was made 
by a letter expressing thanks and once again requesting to turn in the filled 
questionnaires.  Effort was made to give each contact a special look, different 
from the earlier contacts.  Also, instead of using postage paid envelopes a 
stamp was affixed to the return envelopes;  research indicates that not only 
does it improve the response rate but it also helps the responses come in 
faster (Dillman 2000). The above efforts resulted in a response rate of 37 
percent, the highest ever achieved in the administration for CCSEQ at 
CCCCD.  

About Interpretation of Data: 

The concept of quality of effort and the quality of effort scales are important 
in the understanding of CCSEQ data.  An understanding of these concepts 
will help faculty and administrators develop a clearer picture of the extent of 
students’ involvement in various academic and related activities. 

(a) Quality of Effort: This construct is measured by how often students 
engage in a variety of college activities.  The twelve activities that 
measure the quality of effort are: course activities; library activities; 
interaction with faculty; student acquaintances; art, music and theater 
activities; writing activities; science activities; athletic activities; 
career/occupational activities; computer technology activities; clubs 
and organizations; and counseling and career planning activities.  
Under each of the twelve activities is a list of items that represents a 

                                                 
1 This excludes 42 returned questionnaires that were undeliverable. 
2 Respondents were instructed that whenever the CCSEQ questionnaire referred to “this term” or to “the 
current school year” to interpret that to mean the most recent semester or year the respondent completed at 
CCCCD. 
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specific activity.  A respondent is asked about the frequency with 
which he/she engaged in that specific activity during the last term 
he/she attended CCCCD.  A total of 98 items are listed under these 
twelve activities (see Appendix III for instrument).  The responses were 
scored on a four-point scale, where “never” equals 1, “occasionally“ 
equals 2, “often” equals 3, and “very often” equals 4.  Figures 1 
through 12 present mean responses on the four-point scale. 

(b) Quality of Effort Scales:  Of the twelve activities listed above, CCSEQ 
identifies the following nine activities for the quality of effort scales: 
course activities; library activities; interaction with faculty; student 
acquaintances; art, music and theater activities; writing activities; 
science activities; career/occupational activities; computer technology 
activities.  Each scale is formed by summing the scores of all the items 
listed under an activity for each student3 in the following manner: a 
student who answers “never” to an item gets one point, “occasionally” 
gets two points “often” gets three points, and “very often” gets four 
points.  All these points are added to get the scale score for that 
activity (see Appendix II).  If there are ten items under an activity e.g., 
as in case of course learning activity, and if a respondent scores “very 
often” on each item he/she will have a scale score of 40, whereas, if a 
respondent scores “never” on every item he/she will have a score of 
10.  The higher the score on the scale the greater the degree of 
involvement of a student on that scale.  Mean quality of effort is 
calculated by averaging the scale scores for all students to get 
mean quality of effort for a particular activity to give an idea of the 
average effort invested by students; this would represents the quality 
of effort of all the graduates between September 1, 2001 and August 
31, 2002.  It is important to remember that each activity has different 
number of items; hence a different range.  Range is represented by 
extreme scores on a scale.  Using the example of course learning 
activity again, the range would be 10 to 40 (Ethington, Guthrie, and 
Lehman 2001). 

 
About this Report: 
 
The report is divided into the following sections.  
 
Section I focuses on the demographic, family and work background of 
students. 
 

                                                 
3 If any item within a scale is omitted by a student then the scale score for that particular student is not calculated for that 
particular scale [Ethington, Guthrie, and Lehman 2001]. 
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Section II a and II b relate to students' programs at the college.  They furnish 
information about the number of units taken by students in the last term; total 
units taken at CCCCD; their grades; time of classes; time spent studying; 
time spent by them on campus not in class; most important reason for 
attending college; number of courses taken; whether they were working 
toward a degree/certificate/transfer; whether they were enrolled in vocational 
training; and the type of instruction received in various areas of study skills. 
 
Section III relates to the quality of effort invested by students.  It presents the 
frequency with which students were engaged in various items listed under 
the twelve activities.  Mean responses for each item are presented in Figures 
1 through 125.  The mean responses for the nine activities, that form the 
quality of effort scales, were compared to data from 40 other community 
colleges across U.S. that had used CCSEQ.  Data for the comparison group 
was taken from the CCSEQ manual.  A higher mean response indicates 
higher quality of effort/involvement on part of students.  For the three 
activities: athletic activities, clubs and organizations, and counseling and 
career planning activities, mean responses were not compared with the 
comparison group because comparative data for these activities were not 
available. 
 
Section IV presents the quality of effort scales for the nine activities.  The 
CCCCD data are compared with the quality of effort scales for the 
comparison group of 40 community colleges.  The higher the value on the 
scale, the higher the involvement of the students in the activity.  It needs to 
be kept in mind that different activities have a different number of items so 
the scales cannot be compared with each other.  
 
Section V provides information about students’ perceived gains or progress 
in various areas related to career, personal values, art-music, and the world 
in general as a result of their experience at CCCCD.  Students indicated their 
gains or progress for a list of 25 items on a four-point scale.  The higher the 
mean response on the scale, the higher the perceived gain or progress. 
 
Section VI summarizes students’ perceptions about the college environment.  
It provides information about whether the CCCCD graduates would choose 
to attend CCCCD if they could start all over again;  their impressions about 
the student body; faculty; counselors and advisors; and the college 
environment. 

 
Section VII relates information generated by the twenty supplemental 
questions added by CCCCD to determine students’ satisfaction with specific 
offerings and services.  It provides information about the extent of students’ 
satisfaction with their major courses and other courses such as 
developmental education course(s), honors course(s), distance education 
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course(s), learning communities course(s), cooperative work experience 
course(s) and service learning course(s).  It provides information about the 
extent to which students were satisfied with services such as academic 
advice by faculty; Career Services; Writing Center; Math Lab; computer labs; 
Financial Aid Office; Learning Resource Centers; campus bookstores; 
programs offered through Student Activities; and the Fine Arts opportunities. 
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Section I 
Demographic, Family and Work Background 

 
 

 Table 1.  Age  
  
  Frequency Percent 
  18-19 or Younger 6 2.6 

  20-22 57 24.6 

  23-27 47 20.3 

  28-39 56 24.1 

  40-55 53 22.8 

  Over 55 9 3.9 

  Total 228 98.3 

  No Information 4 1.7 

Grand Total 232 100.0 

 
Table 3.  Ethnicity 

 
  Frequency Percent 
  Asian-Pacific Islander 7 3.0 
  Black, African  American 7 3.0 
  Hispanic, Latino 15 6.5 
  White 192 82.8 
  Other 5 2.2 
  Total 226 97.4 
  No Information 6 2.6 
Grand Total 232 100.0 

 
 

Table 5. Time Spent Working on Job 
 

 Frequency Percent 
  None, No Job 47 20.3 
  1-10 Hours 13 5.6 
  11-20 Hours 32 13.8 
  21-30 Hours 34 14.7 
  31-40 Hours 56 24.1 
  More than 40 Hours 44 19.0 
  Total 226 97.4 
  No Information 6 2.6 
Grand Total 232 100.0 

 

 
 

Table 2.  Gender  
 
 Frequency Percent 
 Male 72 31.0 

  Female 150 64.7 

  Total 222 95.7 

 No Information  10 4.3 

Grand Total  232 100.0 

 
 
 

 
 
 
 

Table 4.  Native Language is English  
 

 Frequency Percent 
  Yes 212 91.4 

  No 15 6.5 

  Total 227 97.8 

  No Information  5 2.2 

Grand Total  232 100.0 

 
 

 
 

Table 6.  Affect of Job on Schoolwork 
 
  Frequency Percent 
  No Job 43 18.5 

  Does Not Interfere 57 24.6 

  Takes Some Time 95 40.9 

  Takes a Lot of Time 28 12.1 

  Total 223 96.1 

  No Information 9 3.9 

Grand Total 232 100.0 
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Table 7.  Affect of Family on Schoolwork 
 
  Frequency Percent 
  No Family 

Responsibilities 52 22.4 

  Does Not Interfere 52 22.4 
  Takes  

Some Time 88 37.9 

  Takes a Lot of Time 32 13.8 
  Total 224 96.6 
  No Information 8 3.4 
Grand Total 232 100.0 

 
 Table 8.  In Work-Study Program 
 
  Frequency Percent 
  Yes 4 1.7 

  No 220 94.8 

  Total 224 96.6 

  No Information 8 3.4 

Grand Total 232 100.0 

 

 
 
 

Section II 
(a) College Program 

 
 

  
Table 9.  Total Units Taken This Term 

  
  Frequency Percent 
  Less than 6 67 28.9 

  6 to 8 44 19.0 

  9 to 11 27 11.6 

  12 to15 64 27.6 

  More than 15 9 3.9 

  Total 211 90.9 

  No Information 21 9.1 

Grand Total 232 100.0 

 
  

Table 11.  When Classes Meet 
 
  Frequency Percent 
  Day Only 75 32.3 
  Evening Only 53 22.8 
  Some Day & Evening 69 29.7 
  Total 197 84.9 
  No Information 35 15.1 
Grand Total 232 100.0 

 

 
 
 

Table 10.  Total Units Taken at This College 
 
 Frequency Percent 
  1-15 Credits 6 2.6 
  16-30 Credits 50 21.6 
  31-45 Credits 32 13.8 
  46 or More Credits 137 59.1 
  Total 225 97.0 
  No Information 7 3.0 
Grand Total 232 100.0 

 
  

 
 

Table 12.  Most Grades at This College 
 
  Frequency Percent 
  A 98 42.2 

  A-,B+ 72 31.0 

  B 36 15.5 

  B-,C+ 21 9.1 

  C,C- 2 .9 

  Total 229 98.7 

  No Information 3 1.3 

Grand Total 232 100.0 
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Table 13.  Time Spent Studying 
 
  Frequency Percent 
  1 to 5 Hours 83 35.8 
  6 to 10 Hours 80 34.5 
  11 to 15 Hours 35 15.1 
  16 to 20 Hours 18 7.8 
  More than 20 Hours 7 3.0 
  Total 223 96.1 
  No Information 9 3.9 
Grand Total 232 100.0 

 
Table 15.  Most Important Reason for Attending 

 
  Frequency Percent 
  Prepare to Transfer 111 47.8 
  Skills for New Job 60 25.9 
  Stay Current Advance 30 12.9 
  Personal Interest 14 6.0 
  Total 215 92.7 
  No Information 17 7.3 
Grand Total 232 100.0 

 
 

Table 14. Time on Campus not In Class 
 
  Frequency Percent 
  None 55 23.7 

  1-3 Hours 97 41.8 

  4-6 Hours 41 17.7 

  7-9 Hours 17 7.3 

  10-12 Hours 6 2.6 

  More than 12 Hours 10 4.3 

  Total 226 97.4 

  No Information 6 2.6 

Grand Total 232 100.0 
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(b) College Courses 
 

Table 16.  Number of Courses CCCCD Students Took 
 

Total 
 Course None One 

More 
Than 1

No 
Information F          (N) 

College Math (Not Remedial Math) 25.9 31 37.1 6 100.0   (232) 
Computer Literacy 23.3 51.3 20.3 5.2 100.0   (232) 
Remedial English Class or Classes  53.4 11.6 27.6 7.3 100.0   (232) 
English Composition (Not Remedial English) 26.3 23.7 41.4 8.6 100.0   (232) 
Fine Arts (Music, Theater, Dance) 42.7 30.6 18.5 8.2 100.0   (232) 
Foreign Languages 68.1 12.1 13.4 6.5 100.0   (232) 
Humanities 22 26.3 44.4 7.3 100.0   (232) 
Remedial Math Class or Classes 52.6 16.8 22.8 7.8 100.0   (232) 
Physical or Health Education 30.6 34.5 25.9 9.1 100.0   (232) 
Natural Sciences 25.4 6 62.9 5.6 100.0   (232) 
Social Sciences 19.4 13.4 59.9 7.3 100.0   (232) 
Speech, Communication 25 61.2 6.9 6.9 100.0   (232) 

 
Table 17.  Educational Goal  

 
Total 

  Yes No 
No 

Information F          (N) 
Working for an AA Degree 36.6 47.8 15.5 100.0   (232) 
Working for an AS Degree 37.1 48.7 14.2 100.0   (232) 
Working for a Diploma 48.3 33.6 18.1 100.0   (232) 
Working for a Certificate 34.1 51.7 14.2 100.0   (232) 
Plan to Transfer to a Four Year College/University 60.3 27.6 12.1 100.0   (232) 
Enrolled in Occupational/Vocational Program 10.8 75 14.2 100.0   (232) 

 
 

Table 18.  If Enrolled in Vocational Program, Name of Vocational Program 
 

Occupational/Technical Program Percent Enrolled in Vocational Program 
Not Enrolled 48.3 
Agriculture 0.4 
Business 3.0 
Management & Distribution 1.7 
Health 7.3 
Home Economics 3.9 
Technical & Communications 1.0 
Trade & Industrial 7.3 
Other 26.7 
Total 100.0 
N 232.0 
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Table 19.  Out-of-Class Instruction Received at the College in Study Skill Areas 
 

 How Much Out-of-Class Instruction Received 

Total 
  None Some A Lot No Information F          (N) 
Memory Skills 81.9 10.8 2.2 5.2 100.0   (232) 
Note Taking Skills 82.3 8.2 3.9 5.6 100.0   (232) 
Listening Skills 79.7 10.8 3.9 5.6 100.0   (232) 
Speaking Skills 80.6 11.2 3 5.2 100.0   (232) 
Writing Skills 73.3 17.2 5.6 3.9 100.0   (232) 
Reading Skills 83.2 8.2 3.4 5.2 100.0   (232) 
Test Taking Skills 81.5 12.1 2.2 4.3 100.0   (232) 
Time Management Skills 76.7 35 7 12 100.0   (232) 
Problem Solving Skills 78.9 10.8 6 4.3 100.0   (232) 
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Section III 
Quality of Effort  

 
Figure 1.  How Often Have You Done the Following  

Course Activities 
(Mean Responses on Four-Point Scale) 
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Figure 2.  How Often Have You Done the Following  

Library Activities  
(Mean Responses on Four-Point Scale) 
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Figure 3.  How Often Have You Done the Following  

Faculty Interaction Activities 
(Mean Responses on Four-Point Scale) 
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Figure 4.  How Often Have You Done the Following  

Student Acquaintance Activities 
(Mean Responses on Four-Point Scale) 

2.24

2.08

2.04

1.87

1.91

1.96

2.12

2.09

2.06

1.85

1.92

1.88

0 1 2 3 4

Talked with Students
(Different Ages)

Talked with Students
(Different Ethnicity)

Talked with Students
(Different Values)

Talked with Students
(Different Politics)

Talked with Students
(Different Religions)

Talked with Students
(Different Countries)

CCCCD Comparison Colleges

 
 
 
 
 
 
 

CCCCD IRO na;12/20/2003; Page 17 of  54    
C:\My_Documents\website\iro_flashsite\information\reports\pdf\ccseq2002.doc                   



 
Figure 5.  How Often Have You Done the Following  

Art, Music and Theater Activities 
(Mean Responses on Four-Point Scale) 
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Figure 6.  How Often Have You Done the Following  

Writing Activities 
(Mean Responses on Four-Point Scale) 
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Figure 7.  How Often Have You Done the Following  

Science Activities 
(Mean Responses on Four-Point Scale)  
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Figure 8.  How Often Have You Done the Following  

Career/Occupational Skills Activities 
(Mean Responses on Four-Point Scale) 
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Figure 9.  How Often Have You Done the Following  

Computer Technology Activities 
(Mean Responses on Four-Point Scale) 
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Figure 10.  How Often Have You Done the Following  
Athletic Activities* 

(Mean Responses on Four-Point Scale) 
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*Mean responses for the comparison colleges are not available for this activity. 

 
 
 
 
 
 
 
 
 

CCCCD IRO na;12/20/2003; Page 23 of  54    
C:\My_Documents\website\iro_flashsite\information\reports\pdf\ccseq2002.doc                   



 

Figure 11.  How Often Have You Done the Following  
Clubs and Organization Related Activities* 

(Mean Responses on Four-Point Scale) 
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*Mean responses for the comparison colleges are not available for this activity. 
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Figure 12.  How Often Have You Done the Following  
Counseling Activities* 

(Mean Responses on Four-Point Scale) 
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* Mean responses for the comparison colleges are not available for this activity. 
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Section IV 
 

Table 20.  Quality of Effort Scales for Nine Activities 
 

Mean Quality of Effort  

                  Activities/Items CCCCD 
Comparison 
Colleges* 

 Number
of Items 

 Range   Mean Standard
Deviation 

Mean Standard
Deviation  

QE Course Learning 10 10-40 26.3 6.2 24.4 5.7 
QE Library Activities 7  7-28 14.0 4.9 12.4 4.6 
QE Faculty Interactions 9   9-36 18.9 5.2 16.7 5.0 
QE Student Acquaintances 6   6-24 12.1 4.7 11.9 4.6 
QE Art-Music-Theater 9   9-36 13.4 4.0 12.2 4.1 
QE Writing Activities 8   8-32 23.0 5.8 21.9 6.2 
QE Science Activities       11 11-44 20.8 7.1 18.1 7.4
QE Occupational/Vocational Skills 9   9-36 23.4 7.9 19.9 7.6 
QE Computer Technology 8   8-32 17.8 5.6 15.1 5.8 

          
        *Source: Ethington, Coriana A,  Anne M. Guthrie, and Perry W. Lehman (2001).  Community College Student Experiences Questionnaire.  
    Test Manual and Comparative  Data, Third Edition. Center for the Study of Higher Education.   
                                                         The University of Memphis.   
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Section V 

 
Table 21.  Students’ Perceived Gains or Progress in Their Experience at CCCCD  

 
In Thinking Over Your Experience at This College Up to Now, to 

What Extent Do You Think You Have Gained or Made Progress in 
Each of the Following Areas? 
(Perceived Gains in Percent) 

Items 
Very Little 

= 1 
Some = 

2 
Quite a 
Bit = 3  

Very 
Much  
= 4 

No 
Response  F (N) 

Mean 
Responses’ 
On Four-
Point Scale 

Acquiring Knowledge and Skills Applicable to a Specific Job or Type of Work 9.1 25.4 28.0 34.5 3.0 100.0 (232) 2.91 
Gaining Information about Career Opportunities 18.5      34.9 24.6 18.5 100.0 (232)3.4 2.45
Developing Clearer Career Goals 13.8 28.9 30.6 22.4 4.3 100.0 (232) 2.64 
Becoming Acquainted with Different Fields Learning about Different Fields of Knowledge 9.5 31.0 33.2 22.0 4.3 100.0 (232) 2.71 
Understanding Art, Music, Theater 30.2       29.7 22.8 13.8 3.4 100.0 (232) 2.21
Developing Understanding of Literature 25.9 36.2 19.4 15.5 3.0 100.0 (232) 2.25 
Writing Clearly and Effectively 11.6       26.7 34.1 22.0 5.6 100.0 (232) 2.70
Presenting Ideas Effectively in Speaking to Others 10.3 34.1 33.6 19.0 3.0 100.0 (232) 2.63 
Acquiring Skills Needed to Use Computers to Access Information 17.2 23.3 29.7 27.6 2.2 100.0 (232) 2.69 
Acquiring Skills Needed to Use Computers to Produce Papers, Graphs, Charts, Tables or Data 
Analysis Etc. 

19.8       29.3 25.9 22.4 2.6 100.0 (232) 2.52

Becoming Aware of Different Philosophies, Cultures and Ways of Life.       15.9 33.2 29.3 17.7 3.9 100.0 (232) 2.51
Clarifying Own Values 16.8       29.3 25.9 25.4 2.6 100.0 (232) 2.62
Understanding Myself-My Abilities & Interests       8.6 23.3 35.3 30.6 100.0 (232)2.2 2.90
Understanding Mathematical Concepts such as Probabilities, Proportions Etc. 25.9 36.2 20.7 14.2 3.0 100.0 (232) 2.24 
Understanding the  Role of Science & Technology in Society 17.2 38.4 26.7 14.7 3.0 100.0 (232) 2.40 
Putting Ideas Together to See Relationships, Similarities and Differences between Ideas 12.5 32.3 35.8 16.4 3.0 100.0 (232) 2.58 
Developing Ability to Learn on My Own, Pursue Ideas, and Find Information I Need 8.6 21.6      36.2 30.6 3.0 100.0 (232) 2.92
Developing the Ability to Speak and Understand Another Language 68.1 15.1 6.0 6.5 4.3 100.0 (232) 1.49 
Interpreting Information in Graphs & Charts I See in Newspapers, Textbooks, and on TV 23.3 36.2 28.0 9.1 3.4 100.0 (232) 2.24 
Developing an Interest in Political and Economic Events 29.7       37.9 15.5 13.4 3.4 100.0 (232) 2.13
Seeing the Importance of History for Understanding the Present as well as the Past   20.3 32.3 24.1 19.8 3.4 100.0 (232) 2.45
Learning More about Other Parts of World and Other People (Asia, Africa, South America, Etc.)        32.8 33.2 17.2 12.9 3.9 100.0 (232) 2.11
Understanding Other People and the Ability to Get Along with Different Kinds of People 14.2 29.3 31.9 20.7 3.9 100.0 (232) 2.61 
Developing Good Health Habits and Fitness 25.4      35.3 21.6 13.4 100.0 (232)4.3 2.24
Developing the Ability to Work with Others in Different Kinds of Situations       12.1 31.0 31.9 21.6 3.4 100.0 (232) 2.65
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Section VI 
 

Table 22.  Students Perceptions about the CCCCD Environment 
 

 Yes Maybe No No Response      F      (N) 
If You Could Start All Over Again Would You Go to 
This College? 86.6 10.8 0.9 1.7 100.0 (232) 

 
 

 All Most Some Few or Some 
No 

Response  F      (N) 
How Many of the Students You Know are Friendly 
and Supportive of One Another? 10.8 66.8 18.1 3.0 1.3 100.0 (232) 
How Many of Your Instructors at This College are 
Approachable, Helpful, and Supportive? 25.4 58.6 12.5 2.2 1.3 100.0 (232)  
How Many of the College Counselors, Advisors, 
and Department Secretaries You Have Had 
Contact with Would You Describe as Helpful, 
Considerate, Knowledgeable? 22.8       43.1 20.7 11.6 1.7 100.0 (232)
How Many of Your Courses at This College Would 
You Describe as Challenging, Stimulating, and 
Worthwhile? 23.3       61.2 11.2 3.0 1.3 100.0 (232)

 
 

 All of the Time Most of the Time 
Some of the 

Time Rarely or Never No Response F      (N) 
Do You Feel That This College is a Stimulating and 
Often Exciting Place to be at? 21.1 53.4 20.3 3.9   1.3 100.0 (232)

 
 
 Yes, Ample Places Yes, a Few Places No No Response F      (N) 
Are There Places on the Campus for You to Meet 
and Study With Other Students? 52.6 41.8 3.0 2.6 100.0 (232) 
Are There Places on the Campus for You to Use 
Computers and Technology? 67.7      29.7 1.3 1.3 100.0 (232)
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Section VII 
Table 23.  Extent of Student Satisfaction with College Courses and Selected Services 

(Additional Questions Added to CCSEQ Survey) 
 

Please Indicate the Extent To Which You Were Satisfied With Each of the Following  
(Extent of Satisfaction in percent) 

College Courses /Services 
Not Satisfied 

=1 
Somewhat 

Satisfied =2 
Mostly Satisfied 

= 3 
Very Satisfied = 

4 
Total 

F        (N) 

Mean 
Response 
on Four-

Point 
Scale 

The Overall Experience at Your Primary Campus (Q 2) 0.0 6.8 41.6 51.6 100.0 (219 ) 3.45 
The Quality of Instruction Received in Major Courses (Q 3) 0.9 7.3 52.1 39.7 100.0 (219 ) 3.31 
The Quality of Instruction Received In Non-Major Courses (Q 4) 1.0 7.9 55.2 36.0 100.0 (73 ) 3.26 
Any Developmental Education Course(s) You Completed (Q 5) 6.4 12.7 47.3 33.6 100.0 (110 ) 3.08 
Any Honors Course(s) You Completed (Q 6) 11.1 11.1 47.6 30.2 100.0 (63 ) 2.97 
Any Distance Learning Course(s) You Completed (Tele-Courses, 
Online Courses) (Q 7) 

10.1     15.2 37.4 37.4 100.0 (99 ) 3.02 

Any Learning Communities Course(s) You Completed (Q 8) 10.7 12.5 46.4 30.4 100.0 (56 ) 2.96 
Any Cooperative Work Experience (CWE) Course(s) You 
Completed (Q 9) 

10.5     19.3 38.6 31.6 100.0 (57 ) 2.91 

Any Experience With Service Learning (Q 10) 7.3 11.0 37.8 43.9 100.0 (82 ) 3.18 
Any Academic or Career Advice Received from the Faculty (Q 11) 64 17.3 41.6 34.7 100.0 (173 ) 3.05 
The Services Provided by Career Services (Q 12) 10.7 28.2 35.0 26.2 100.0 (103 ) 2.77 
Writing Center Services (Q 13) 3.1 14.3 46.9 35.7 100.0 (98) 3.15 
Math Lab Services (Q 14) 9.4 15.6 42.2 32.8 100.0 (128 ) 2.98 
Computer Labs Services (Q 15) 3.3 11.3 45.7 39.7 100.0 (151 ) 3.22 
Financial Aid Office Services (Q16) 10.5 15.8 33.7 40.0 100.0 (95 ) 3.03 
Learning Resources Center (LRC) at Your Campus (Q 17) 1.3 8.4 43.9 46.5 100.0 (155 ) 3.35 
Campus Bookstore (Q 18)  4.9 22.0 42.9 30.2 100.0 (205) 2.99 
The Programs Offered through Student Activities (Q 19) 9.3 7.3 17.2 9.1 100.0 (86) 2.86 
Fine Arts Opportunities (Theater, Music, Art, Etc.) (Q 20) 3.6 11.6 45.5 39.3 100.0(112) 3.21 
Primary Campus attended by respondents: 
Spring Creek = 57.5 
Preston Ridge = 13.6 
Central Park = 23.4 
Courtyard, CCCCD@Allen, Rockwall College Center = 5.6 Primary Campus attended: 
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APPENDIX I 
  

Quality of Effort Invested by CCCCD Students in College Activities 
 

How Often You Have Done Each of the Following 
(Frequency of Activity in Percent) 

 

Never 
=1 

Occasion-
ally = 2 

Often 
= 3 

Very Often 
= 4 

No 
Response 

Total 
F       (N) 

Mean 
Response 
On Four- 

Point Scale 
Course Activities        
Participated in Class Discussion 2.6 20.3 39.7 34.5 3.0 100.0 (232) 3.09 
Worked on Paper Combining Ideas 6.0 23.3 41.8 25.9 3.0 100.0 (232) 2.90 
Summarized Major Points in Reading 8.6 25.4 34.1 28.4 3.4 100.0 (232) 2.85 
Explained Material to Other Students 5.6 44.8 31.5 15.1 3.0 100.0 (232) 2.58 
Did Additional Readings 16.8      49.6 18.5 12.1 3.0 100.0 (232) 2.27 
Asked Questions about Points 6.5 40.1 29.3 21.1 3.0 100.0 (232) 2.67 
Studied with Other Students 20.7 42.7 20.7 12.1 3.9 100.0 (232) 2.25 
Applied Concepts to Other Problems 4.3 40.9 32.3 19.4 3.0 100.0 (232) 2.69 
Compared-Contrasted Points of View       11.2 38.8 34.1 12.5 3.4 100.0 (232) 2.50 
Considered Accuracy of Information 10.8 37.8 34.1 13.8 3.4 100.0 (232) 2.53 
Library Activities        
Used Library as a Quiet Place 30.6 30.6 18.1 17.2 3.4 100.0 (232) 2.23 
Read Newspapers, Etc., Located  in Library 38.8 32.8 17.7 7.3 3.4 100.0 (232) 1.93 
Checked out Books 31.9 39.2 18.1 7.3 3.4 100.0 (232) 2.01 
Used Card Catalogue 28.9 34.5 23.7 9.5 3.4 100.0 (232) 2.14 
Prepared References for Paper 30.6 32.8 23.7 9.9 3.0 100.0 (232) 2.13 
Asked Librarian for Help 33.6 41.4 17.7 3.9 3.4 100.0 (232) 1.92 
Found Material by Browsing 45.7 37.5 8.6 4.3 3.9 100.0 (232) 1.70 
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Appendix Table 1 Continued 1 

How Often You Have Done Each of the Following 
(Frequency of Activity in Percent) 

 

Never 
=1 

Occasion-
ally = 2 

Often 
= 3 

Very Often 
= 4 

No 
Response 

Total 
F       (N) 

Mean 
Response 
On Four- 

Point Scale 
Faculty Interaction Activities        
Asked Instructor for Information 10.3 45.3 27.6 13.8 3.0 100.0 (232) 2.46 
Talked Briefly with Instructor 9.1 47.8 28.4 11.6 3.0 100.0 (232) 2.44 
Made Appointment with Instructor 40.5 39.7 10.8 5.6 3.4 100.0 (232) 1.81 
Discussed Paper Ideas with Instructor 22.0 50.0 18.5 6.0 3.4 100.0 (232) 2.09 
Discussed Career Plans with Instructors       28.4 41.8 16.8 9.9 3.0 100.0 (232) 2.08 
Discussed Comments Made on Test Paper 28.4 46.1 15.9 6.0 3.4 100.0 (232) 2.00 
Talked Informally with Instructor 24.6 44.8 20.3 7.3 3.0 100.0 (232) 2.11 
Discussed Personal Issues with Instructor 44.8 39.2 9.5 3.4 3.0 100.0 (232) 1.71 
Used E-mail with Faculty 21.1 40.1 24.1 11.6 3.0 100.0 (232) 2.27 
Student Interaction Activities        
Talked with Students (Different Ages) 23.3 40.5 19.4 13.4 3.4 100.0 (232) 2.24 
Talked with Students (Different Ethnicity) 28.9 40.9 16.8 9.9 3.4 100.0 (232) 2.08 
Talked with Students (Different Values) 27.6 46.1 13.8 9.1 3.4 100.0 (232) 2.04 
Talked with Students (Different Politics) 34.1 45.3 11.6 5.2 3.9 100.0 (232) 1.87 
Talked with Students (Different Religions) 34.9 40.1 15.9 5.2 3.9 100.0 (232) 1.91 
Talked with Students (Different Countries) 34.5 40.1 13.8 8.2 3.4 100.0 (232) 1.96 
Art-Music-Theater Activities        
Talked about Art with Other Students 50.0 34.1 7.3 3.4 5.2 100.0 (232) 1.62 
Talked about Music with Other Students 43.5 38.4 9.9 3.0 5.2 100.0 (232) 1.71 
Talked about Theater with Other Students 57.3 30.2 6.0 0.4 6.0 100.0 (232) 1.46 
Attended Art Exhibit on Campus 51.7 31.9 7.8 3.0 5.6 100.0 (232) 1.60 
Attended Concert on Campus 67.7 20.3 6.0 0.4 5.6 100.0 (232) 1.36 
Attended Theater on Campus 61.2 24.6 6.9 1.7 5.6 100.0 (232) 1.46 
Participated in AMT Events on Campus 78.4 9.9 3.9 2.6 5.2 100.0 (232) 1.27 
Attended off-Campus AMT Event for Credit 46.1 37.5 8.6 2.2 5.6 100.0 (232) 1.65 
Participated in off-Campus AMT Event For 
Credit 

76.3      11.6 5.2 0.9 6.0 100.0 (232) 1.26 
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Appendix Table 1 Continued 2 

How Often You Have Done Each of the Following 
(Frequency of Activity In Percent) 

 

Never 
=1 

Occasion-
ally = 2 

Often 
= 3 

Very Often 
= 4 

No 
Response 

Total 
F       (N) 

Mean 
Response 
On Four- 

Point Scale 
Writing Activities        
Used Dictionary or Thesaurus 4.7 20.7 28.9 40.5 5.2 100.0 (232) 3.11 
Prepared Outline to Organize Ideas 9.9 32.3 27.2 25.4 5.2 100.0 (232) 2.72 
Thought About Grammar, Etc. When Writing 4.7 17.2 26.7 46.1 5.2 100.0 (232) 3.20 
Wrote Rough Draft and Revised It 7.8 21.1 28.4 37.5 5.2 100.0 (232) 3.01 
Used Computer to Write or Type Paper 3.0 8.6 13.8 69.0 5.6 100.0 (232) 3.58 
Asked Other People to Read Something 15.1 35.3 20.7 22.8 6.0 100.0 (232) 2.55 
Spent Five Hours Writing Paper 14.2 26.7 23.3 30.6 5.2 100.0 (232) 2.74 
Asked Instructor for Advice on Writing 30.2 37.1 17.7 9.5 5.6 100.0 (232) 2.07 
Science Activities        
Memorized Formulas, Definition, Etc. 17.2 15.9 30.2 29.7 6.9 100.0 (232) 2.78 
Practiced Using Laboratory Equipment 32.8 30.6 16.8 12.9 6.9 100.0 (232) 2.11 
Showed Another How to use Equipment 34.1 36.6 14.7 7.8 6.9 100.0 (232) 1.96 
Explained Experimental Procedure 36.2    7.3  37.1 13.8 5.6 100.0 (232) 1.88 
Explained Scientific Principle 43.1      33.2 12.1 4.7 6.9 100.0 (232) 1.77 
Used Scientific Method 32.3 28.9 22.4 9.5 6.9 100.0 (232) 2.10 
Talked about Social-Ethical Issues 41.4 34.9 12.1 4.7 6.9 100.0 (232) 1.79 
Used Science Information to Understand 29.7 31.5 23.7 8.2 6.9 100.0 (232) 2.11 
Explained Environmental Concerns 54.7 27.6 8.6 2.2 6.9 100.0 (232) 1.55 
Off-Campus Work for Environment 81.0 8.2 2.6 1.3 6.9 100.0 (232) 1.19 
Used Science Knowledge outside Class 57.8 20.3 10.8 4.3 6.9 100.0 (232) 1.59 
Athletic Activities        
Followed Exercise Schedule on Campus 55.6 17.2 10.3 11.2 5.6 100.0 (232) 1.76 

Got Help to Improve Athletic Performance 67.2 17.7 6.0 3.0 6.0 100.0 (232) 1.41 

Attended Athletic Events on Campus 79.3 11.2 1.3 2.6 5.6 100.0 (232) 1.23 

Coached Youth Programs on Campus 90.9 1.7 0.4 1.3 5.6 100.0 (232) 1.07 

Coached off-Campus 91.8      1.7 0.0 0.9 5.6 100.0 (232) 1.05 

Participated in Sports on-Campus 84.5 8.2 0.0 1.7 5.6 100.0 (232) 1.14 
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Appendix Table 1 Continued 3 

How Often You Have Done Each of the Following 
(Frequency of Activity in Percent) 

 

Never 
=1 

Occasion-
ally = 2 

Often 
= 3 

Very Often 
= 4 

No 
Response 

Total 
F       (N) 

Mean 
Response 
On Four- 
Point Scale 

Career/Occupational Skills*        

Read about How to Perform Procedure 10.3 12.1 12.1 18.5 47.0 100.0 (232) 2.73 
Listen to Instructor Explain Procedure 6.5 7.3 16.4 22.8 47.0 100.0 (232) 3.05 
Watched Demonstration 8.6 9.5 11.2 22.4 48.3 100.0 (232) 2.92 
Practiced Procedure While Monitored       9.1 12.1 12.1 18.1 48.7 100.0 (232) 2.76 
Practiced Procedure Without Supervision 11.6 9.9 13.4 16.8 48.3 100.0 (232) 2.68 
Identified Problem, Located Information 10.8 18.5 10.8 11.6 48.3 100.0 (232) 2.45 
Diagnosed Problem, Carried out Procedure 13.8 18.1 12.1 7.8 48.3 100.0 (232) 2.27 
Used Skills Outside of Class 12.9 10.8 8.6 19.0 48.7 100.0 (232) 2.66 
Had Internship for Credit 34.1 6.0 5.6 6.0 48.3 100.0 (232) 1.68 
Computer Technology Activities        

Used E-mail about Courses 15.5      25.4 18.1 25.9 15.1 100.0 (232) 2.64 
Used Web for Project or Paper 4.3 12.9 23.3 43.5 15.9 100.0 (232) 3.26 
Used Tutorial 34.5      19.8 16.4 13.4 15.9 100.0 (232) 2.10 
Used Computer in Group Learning 32.3 24.6 18.1 8.6 16.4 100.0 (232) 2.04 
Did Database Management 35.8      25.9 12.9 9.5 15.9 100.0 (232) 1.95 
Analyzed Data 31.5      25.9 15.9 10.3 16.4 100.0 (232) 2.06 
Created Graphs or Charts 22.0 32.3 17.2 11.6 16.8 100.0 (232) 2.22 
Wrote a Computer Application 59.9 11.6 6.9 5.2 16.4 100.0 (232) 1.49 
Clubs and Organizations        

Looked for Notices about Campus Events 41.8 31.9 11.6 3.9 10.8 100.0 (232) 1.75 

Got Information about Club-Organization 45.3 34.1 5.6 2.6 12.5 100.0 (232) 1.61 

Attended Meeting of Club or Organization       56.0 21.6 4.3 5.2 12.9 100.0 (232) 1.52 

Had Leadership Role 77.6 5.6 1.3 3.4 12.1 100.0 (232) 1.21 

In Event Sponsored by Club 60.3 20.3 3.9 3.0 12.5 100.0 (232) 1.42 

In Off-Campus Event Sponsored by Club 68.5 15.5 2.2 0.9 12.9 100.0 (232) 1.26 

In off-Campus Project Not with Club 68.1 12.9 4.3 2.6 12.1 100.0 (232) 1.33 
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Appendix Table 1 Continued 4 

How Often You Have Done Each of the Following 
(Frequency of Activity in Percent) 

 

Never 
=1 

Occasion-
ally = 2 

Often 
= 3 

Very Often 
= 4 

No 
Response 

Total 
F       (N) 

Mean 
Response 
On Four- 

Point Scale 
Counseling and Career Planning        

Talked With Counselors/Advisors about 
Courses, Education Plans 

17.2      38.8 17.2 15.5 11.2 100.0 (232) 2.35 

Discussed Vocational Interests 36.2 31.0 12.9 7.3 12.5 100.0 (232) 1.90 

Read Information about 4-Year College 26.3 30.2 16.8 15.9 10.8 100.0 (232) 2.25 

Read about Career Opportunities 23.7 31.9 19.4 13.8 11.2 100.0 (232) 2.26 

Made Appointment to Discuss Transfer       48.7 24.6 10.3 5.6 10.8 100.0 (232) 1.70 

Identified General Ed Requirements 30.2 24.6 20.3 14.2 10.8 100.0 (232) 2.21 

Discussed Personal Matters 65.1 18.1 3.9 1.3 11.6 100.0 (232) 1.34 

Took Interest Inventory 65.1 17.2 5.2 1.3 11.2 100.0 (232) 1.35 

* This section relates to only those students who are enrolled in a career/occupational program, so “no response” seems to be high. 
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APPENDIX II 
 

Quality of Effort Scales: CCCCD 
 

QE: Course Learning 
 

Scale Scores Frequency Percent Valid Percent 
Cumulative 

Percent 
12 2 0.9 0.9 0.9 
14 2 0.9 0.9 1.8 
15 4 1.7 1.8 3.6 
16 1 0.4 0.5 4.1 
17 7 3.0 3.2 7.2 
18 4 1.7 1.8 9.0 
19 10 4.3 4.5 13.6 
20 6 2.6 2.7 16.3 
21 8 3.4 3.6 19.9 
22 10 4.3 4.5 24.4 
23 17 7.3 7.7 32.1 
24 26 11.2 11.8 43.9 
25 17 7.3 7.7 51.6 
26 10 4.3 4.5 56.1 
27 15 6.5 6.8 62.9 
28 10 4.3 4.5 67.4 
29 8 3.4 3.6 71.0 
30 11 4.7 5.0 76.0 
31 9 3.9 4.1 80.1 
32 8 3.4 3.6 83.7 
33 5 2.2 2.3 86.0 
34 5 2.2 2.3 88.2 
35 6 2.6 2.7 91.0 
36 3 1.3 1.4 92.3 
37 1 0.4 0.5 92.8 
38 6 2.6 2.7 95.5 
39 3 1.3 1.4 96.8 
40 7 3.0 3.2 100.0 

Total 221 95.3 100.0  
Missing 
System 11 4.7   

Total 232 100.0   

 
Mean = 26.31 
Standard Deviation = 6.19 
Minimum = 10 
Maximum = 40 
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QE: Library Activities 
 

Scale Scores Frequency Percent Valid Percent 
Cumulative 

Percent 
7 28 12.1 12.6 12.6 
8 11 4.7 4.9 17.5 
9 9 3.9 4.0 21.5 
10 13 5.6 5.8 27.4 
11 15 6.5 6.7 34.1 
12 14 6.0 6.3 40.4 
13 14 6.0 6.3 46.6 
14 15 6.5 6.7 53.4 
15 17 7.3 7.6 61.0 
16 19 8.2 8.5 69.5 
17 13 5.6 5.8 75.3 
18 17 7.3 7.6 83.0 
19 10 4.3 4.5 87.4 
20 8 3.4 3.6 91.0 
21 5 2.2 2.2 93.3 
22 5 2.2 2.2 95.5 
23 2 0.9 0.9 96.4 
24 2 0.9 0.9 97.3 
25 1 0.4 0.4 97.8 
26 1 0.4 0.4 98.2 
28 4 1.7 1.8 100.0 

Total 223 96.1 100.0  
Missing 
System 9 3.9   

Total 232 100.0   

 
Mean = 14.03 
Standard Deviation = 4.93 
Minimum = 7 
Maximum = 28 
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QE: Faculty 
 

Scale Scores Frequency Percent Valid Percent 
Cumulative 

Percent 
10 1 0.4 0.5 0.5 
11 7 3.0 3.2 3.6 
12 11 4.7 5.0 8.6 
13 11 4.7 5.0 13.5 
14 13 5.6 5.9 19.4 
15 21 9.1 9.5 28.8 
16 19 8.2 8.6 37.4 
17 15 6.5 6.8 44.1 
18 18 7.8 8.1 52.3 
19 19 8.2 8.6 60.8 
20 15 6.5 6.8 67.6 
21 12 5.2 5.4 73.0 
22 8 3.4 3.6 76.6 
23 12 5.2 5.4 82.0 
24 8 3.4 3.6 85.6 
25 10 4.3 4.5 90.1 
26 3 1.3 1.4 91.4 
27 5 2.2 2.3 93.7 
28 4 1.7 1.8 95.5 
31 2 0.9 0.9 96.4 
32 3 1.3 1.4 97.7 
33 2 0.9 0.9 98.6 
35 1 0.4 0.5 99.1 
36 2 0.9 0.9 100.0 

Total 222 95.7 100.0  
Missing 
System 10 4.3   

Total 232 100.0   

 
Mean = 18.94 
Standard Deviation = 5.24 
Minimum = 10 
Maximum = 36 
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QE: Student Acquaintances 
 

Scale Scores Frequency Percent Valid Percent 
Cumulative 

Percent 
6 39 16.8 17.5 17.5 
7 14 6.0 6.3 23.8 
8 7 3.0 3.1 26.9 
9 7 3.0 3.1 30.0 
10 10 4.3 4.5 34.5 
11 14 6.0 6.3 40.8 
12 47 20.3 21.1 61.9 
13 14 6.0 6.3 68.2 
14 10 4.3 4.5 72.6 
15 14 6.0 6.3 78.9 
16 6 2.6 2.7 81.6 
17 11 4.7 4.9 86.5 
18 9 3.9 4.0 90.6 
19 5 2.2 2.2 92.8 
20 4 1.7 1.8 94.6 
21 1 0.4 0.4 95.1 
22 2 0.9 0.9 96.0 
23 3 1.3 1.3 97.3 
24 6 2.6 2.7 100.0 

Total 223 96.1 100.0  
Missing 
System 9 3.9   

Total 232 100.0   

 
 
Mean = 12.10 
Standard Deviation = 4.68 
Minimum = 6 
Maximum = 24 
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QE: Art-Music-Theater 
 

Scale Scores Frequency Percent Valid Percent 
Cumulative 

Percent 
9 44 19.0 20.5 20.5 
10 19 8.2 8.8 29.3 
11 25 10.8 11.6 40.9 
12 18 7.8 8.4 49.3 
13 17 7.3 7.9 57.2 
14 19 8.2 8.8 66.0 
15 21 9.1 9.8 75.8 
16 10 4.3 4.7 80.5 
17 8 3.4 3.7 84.2 
18 10 4.3 4.7 88.8 
19 8 3.4 3.7 92.6 
20 2 0.9 0.9 93.5 
21 5 2.2 2.3 95.8 
22 3 1.3 1.4 97.2 
24 4 1.7 1.9 99.1 
26 1 0.4 0.5 99.5 
30 1 0.4 0.5 100.0 

Total 215 92.7 100.0  
Missing 
System 17 7.3   

Total 232 100.0   

 
Mean = 13.35 
Standard Deviation = 4.00 
Minimum = 9 
Maximum = 30 

CCCCD IRO na;12/20/2003; Page 41 of  54    
C:\My_Documents\website\iro_flashsite\information\reports\pdf\ccseq2002.doc                   



QE: Writing Activities 
 

Scale Scores Frequency Percent Valid Percent 
Cumulative 

Percent 
8 7 3.0 3.2 3.2 
9 1 0.4 0.5 3.7 
11 1 0.4 0.5 4.2 
12 1 0.4 0.5 4.6 
13 3 1.3 1.4 6.0 
14 4 1.7 1.9 7.9 
15 4 1.7 1.9 9.7 
16 10 4.3 4.6 14.4 
17 9 3.9 4.2 18.5 
18 7 3.0 3.2 21.8 
19 9 3.9 4.2 25.9 
20 11 4.7 5.1 31.0 
21 10 4.3 4.6 35.6 
22 15 6.5 6.9 42.6 
23 12 5.2 5.6 48.1 
24 22 9.5 10.2 58.3 
25 10 4.3 4.6 63.0 
26 14 6.0 6.5 69.4 
27 14 6.0 6.5 75.9 
28 13 5.6 6.0 81.9 
29 10 4.3 4.6 86.6 
30 10 4.3 4.6 91.2 
31 12 5.2 5.6 96.8 
32 7 3.0 3.2 100.0 

Total 216 93.1 100.0  
Missing 
System 16 6.9   

Total 232 100.0   

 
Mean = 22.96 
Standard Deviation = 5.76 
Minimum = 8 
Maximum = 32 
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QE: Science Activities 
 

Scale Scores Frequency Percent Valid Percent 
Cumulative 

Percent 
11 30 12.9 14.0 14.0 
12 9 3.9 4.2 18.1 
13 12 5.2 5.6 23.7 
14 7 3.0 3.3 27.0 
15 3 1.3 1.4 28.4 
16 8 3.4 3.7 32.1 
17 6 2.6 2.8 34.9 
18 1 0.4 0.5 35.3 
19 10 4.3 4.7 40.0 
20 18 7.8 8.4 48.4 
21 9 3.9 4.2 52.6 
22 10 4.3 4.7 57.2 
23 10 4.3 4.7 61.9 
24 14 6.0 6.5 68.4 
25 16 6.9 7.4 75.8 
26 5 2.2 2.3 78.1 
27 9 3.9 4.2 82.3 
28 7 3.0 3.3 85.6 
29 6 2.6 2.8 88.4 
30 7 3.0 3.3 91.6 
31 3 1.3 1.4 93.0 
32 4 1.7 1.9 94.9 
33 4 1.7 1.9 96.7 
34 2 0.9 0.9 97.7 
35 1 0.4 0.5 98.1 
36 1 0.4 0.5 98.6 
38 1 0.4 0.5 99.1 
39 1 0.4 0.5 99.5 
44 1 0.4 0.5 100.0 

Total 215 92.7 100.0  
Missing 
System 17 7.3   

Total 232 100.0   

 
Mean = 20.82 
Standard Deviation = 7.08 
Minimum = 11 
Maximum = 44 
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QE: Occupational/Vocational Skills 
 

Scale Scores Frequency Percent Valid Percent 
Cumulative 

Percent 
9 13 5.6 11.1 11.1 
11 1 0.4 0.9 12.0 
12 1 0.4 0.9 12.8 
14 2 0.9 1.7 14.5 
15 2 0.9 1.7 16.2 
17 5 2.2 4.3 20.5 
18 6 2.6 5.1 25.6 
19 7 3.0 6.0 31.6 
20 6 2.6 5.1 36.8 
21 6 2.6 5.1 41.9 
22 3 1.3 2.6 44.4 
23 5 2.2 4.3 48.7 
24 5 2.2 4.3 53.0 
25 8 3.4 6.8 59.8 
26 4 1.7 3.4 63.2 
27 6 2.6 5.1 68.4 
28 3 1.3 2.6 70.9 
29 1 0.4 0.9 71.8 
30 6 2.6 5.1 76.9 
31 3 1.3 2.6 79.5 
32 3 1.3 2.6 82.1 
33 10 4.3 8.5 90.6 
34 6 2.6 5.1 95.7 
35 1 0.4 0.9 96.6 
36 4 1.7 3.4 100.0 

Total 117 50.4 100.0  
Missing 
System 115 49.6   

Total 232 100.0   

 
Mean = 23.35 
Standard Deviation = 7.86 
Minimum = 9 
Maximum = 36 
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QE: Computer Technology 
 

Scale Scores Frequency Percent Valid Percent 
Cumulative 

Percent 
8 5 2.2 2.6 2.6 
9 2 0.9 1.1 3.7 
10 7 3.0 3.7 7.4 
11 11 4.7 5.8 13.2 
12 5 2.2 2.6 15.8 
13 6 2.6 3.2 18.9 
14 19 8.2 10.0 28.9 
15 17 7.3 8.9 37.9 
16 11 4.7 5.8 43.7 
17 19 8.2 10.0 53.7 
18 17 7.3 8.9 62.6 
19 9 3.9 4.7 67.4 
20 10 4.3 5.3 72.6 
21 12 5.2 6.3 78.9 
22 3 1.3 1.6 80.5 
23 4 1.7 2.1 82.6 
24 7 3.0 3.7 86.3 
25 7 3.0 3.7 90.0 
26 4 1.7 2.1 92.1 
27 1 0.4 0.5 92.6 
28 3 1.3 1.6 94.2 
29 3 1.3 1.6 95.8 
30 2 0.9 1.1 96.8 
31 1 0.4 0.5 97.4 
32 5 2.2 2.6 100.0 

Total 190 81.9 100.0  
Missing 
System 42 18.1   

Total 232 100.0   

 
Mean = 17.84 
Standard Deviation = 5.55 
Minimum = 8 
Maximum = 32 
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APPENDIX III 
CCSEQ Questionnaire   
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