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COLLIN COLLEGE
Curriculum Outline



Lec Lab Ext Cont Credit
BIOL 2404 Human Anatomy and Physiology Basic 1 3 4 0 112 4
ENGL 1301 Composition I 3 1 0 64 3
HPRS 1271 Introduction to the Healthcare System 2 2 0 0 32 2
NURA 1160 Clinical - Nursing Assistant/Aide and Patient Care 



Assistant/Aide
0 0 3 48 1



NURA 1301 Nurse Aide for Health Care 2 3 0 80 3
10 8 3 336 13



Lec Lab Ext Cont Credit
HITT 1305 Medical Terminology I 3 0 0 48 3
HPRS 2301 Pathophysiology 3 0 0 48 3
GERS 1301 Introduction to Gerontology 2 2 0 64 3
GERS 1304 Activity Directing I 2 2 0 64 3
GERS 1160 Clinical - Gerontology 0 0 3 48 1



10 4 3 272 13



Lec Lab Ext Cont Credit
HPRS 1310 Introduction to Pharmacology 3 0 0 48 3
MATH 1342 Elementary Statistical Methods 3 3 1 0 64 3



6 1 0 112 6



 
Lec Lab Ext Cont Credit



GERS 1307 Activity Directing II 2 2 0 64 3
GERS 2160 Clinical - Gerontology 0 0 3 48 1
HITT 2328 Introduction to Public Health 3 0 0 48 3
HPRS 2232 Health Care Communications 2 0 0 32 2
PSYC 2301 General Psychology 4 3 0 0 48 3



10 2 3 240 12



Lec Lab Ext Cont Credit
GERS 2161 Clinical - Gerontology 0 0 3 48 1
GERS 2333 Legal and Ethical Issues 3 0 0 48 3
HPRS 1303 End of Life Issues 3 0 0 48 3
HPRS 2321 Medical Law and Ethics for Health Professionals                3 0 0 48 3



Humanities / Fine Arts course 3 0 0 48 3
12 0 3 240 13



Lec Lab Ext Cont Credit
GERS 2232 Advanced Activity Director (Capstone) 2 1 0 48 2
HPRS 1191 Special Topics in Health Professions and Related Sciences, 



Other
1 0 0 16 1



3 1 0 64 3



1264 60



CIP 30.1101Gerontology



AAS - Activity Care Professional



Total Hours



Total Hours



FIRST YEAR
First Semester



3. May substitute MATH 1314



Total Hours



1. May substitute BIOL 1406 
2. May substitute HPRS 1204



GEN ED



Second Semester



Summer Semester



First Semester
SECOND YEAR



GRAND TOTAL HOURS



4. May substitute ANTH 2302, ANTH 2346, ANTH 2351, HIST 1302, HIST 2301, SOCI 1301 or SOCI 1306



Summer Semester



Total Hours



Second Semester








			AAS - Activity Care Pro










COLLIN COLLEGE
Curriculum Outline



Lec Lab Ext Cont Credit
HITT 1305 Medical Terminology I 3 0 0 48 3
HPRS 1271 Introduction to the Healthcare System 1 2 0 0 32 2
NURA 1160 Clinical - Nursing Assistant/Aide and Patient Care 



Assistant/Aide
0 0 3 48 1



NURA 1301 Nurse Aide for Health Care 2 3 0 80 3
7 3 3 208 9



Lec Lab Ext Cont Credit
HPRS 2301 Pathophysiology 3 0 0 48 3
GERS 1160 Clinical - Gerontology 0 0 3 48 1
GERS 1301 Introduction to Gerontology 3 1 0 64 3
GERS 1304 Activity Directing I 2 1 0 48 3



8 2 3 208 10



Lec Lab Ext Cont Credit
GERS 1307 Activity Directing II 2 1 0 48 3
GERS 2160 Clinical - Gerontology 0 0 3 48 1
HPRS 1310 Introduction to Pharmacology 3 0 0 48 3



5 1 3 144 7



 
Lec Lab Ext Cont Credit



GERS 2161 Clinical - Gerontology 0 0 3 48 1
GERS 2333 Legal and Ethical Issues 3 0 0 48 3
HPRS 1303 End of Life Issues 3 0 0 48 3
GERS 2232 Advanced Activity Director (Capstone) 2 1 0 48 2



8 1 3 192 9



35



CIP 30.1101Gerontology



Certificate Level 1 - Activity Care Professional



Total Hours



FIRST YEAR



Total Hours



Total Hours



First Semester



Second Semester



Summer Semester



First Semester
SECOND YEAR



1. May substitute HPRS 1204



GRAND TOTAL HOURS



Total Hours








			Cert 1 - Activity Care Pro










COLLIN COLLEGE
Curriculum Outline



Lec Lab Ext Cont Credit
HITT 1305 Medical Terminology I 3 0 0 48 3
HPRS 1271 Introduction to the Healthcare System 1 2 0 0 32 2



3 0 0 48 3
8 0 0 128 8



Lec Lab Ext Cont Credit
NURA 1160 Clinical - Nursing Assistant/Aide and Patient Care 



Assistant/Aide (Capstone)
0 0 3 48 1



NURA 1301 Nurse Aide for Health Care 2 3 0 80 3
3 0 0 48 3
5 3 3 176 7



224 15



CIP 30.1101Gerontology



Total Hours



Total Hours



FIRST YEAR



Certificate Level 1 - Activity Care Professional - Certified Nurse Aide (CNA)



ELECTIVE*



First Semester



*Electives (6 credit hours): HITT 2232, HITT 2328, HPRS 1303, HPRS 1310, HPRS 2301, HPRS 2321



1. May substitute HPRS 1204



Second Semester



GRAND TOTAL HOURS



ELECTIVE*








			Cert 1 - Act Care Pro - CNA










COLLIN COLLEGE
Curriculum Outline



Lec Lab Ext Cont Credit
HITT 1305 Medical Terminology I 3 0 0 48 3
HPRS 1271 Introduction to the Healthcare System 1 2 0 0 32 2
NURA 1160 Clinical - Nursing Assistant/Aide and Patient Care 



Assistant/Aide
0 0 3 48 1



NURA 1301 Nurse Aide for Health Care 2 3 0 80 3
7 3 3 208 9



208 9



1. May substitute HPRS 1204



GRAND TOTAL HOURS



First Semester



CIP 30.1101Gerontology



Total Hours



FIRST YEAR



Occupational Skills Award (OSA) - Activity Care Professional - Certified Nurse Aide (CNA)








			OSA - Activity Care Pro


















Effective Term: Fall 2020



Additional Fees: NA - See new program budget



Rationale:
See attached



New Program



     AAS - Activity Care Professional



Program / Course CIP: 301101



Program: Activity Care Professional



     Certificate Level 1 - Activity Care Professional



     OSA - Activity Care Professional - Certified Nurse Aide (CNA)



       GERS 1307  Activity Directing II



       GERS 2160  Clinical - Gerontology



     Certificate Level 1 - Activity Care Professional - Certified Nurse Aide (CNA)



Rev 06.07.18



       GERS 2161  Clinical - Gerontology



New Courses



       GERS 1160  Clinical - Gerontology



       GERS 1301  Introduction to Gerontology



       GERS 1304  Activity Directing I



       GERS 2232  Advanced Activity Director



       GERS 2333  Legal and Ethical Issues



Course revision: NURA 1160 - Prerequisite change













 
 



Program Outcomes and Course Alignment 
 
 
Program Name:     Activity Care Professional   
 
Program Outcomes:  
Program Outcome 1: a. Discuss basic care of residents in a long-term care facility 



b. Demonstrate proper assessment of client needs  
c. Communicate and interact effectively with residents and their families based on 
sensitivity to the psychosocial needs. 
d. Discuss the rights of residents 
e. Demonstrate skills in observing and reporting 
f.  Assist residents in attaining and maintaining maximum functional independence 
g. Function effectively as a member of the health care team 



Program Outcome 2: Create care plans and design therapeutic activities by learning to demonstrate legal and 
ethical behavior, safety practices, interpersonal and teamwork skills, and appropriate 
written and verbal communication skills using the terminology of the occupation and the 
business/industry 



Program Outcome 3: Explain life span development by being able to: 
a. Describe the integration of age content into social work practices; identify the social 
worker's role in the interdisciplinary approach to working with older adults 
b. Identify psychological theories of aging; describe cognitive development of older adults 
c. Describe the impact of social factors on adult development 
d. Assess the individuals’ psychological response to aging 
e. Examine perspectives regarding death and dying 



Program Outcome 4: Administer activity programs, coordinate volunteer management by being able to: 
a. Apply the theory, concepts, and skills involving specialized materials, tools, equipment, 
procedures, regulations, laws, and interactions within and among political, economic, 
environmental, social, and legal systems associated with the occupation and the 
business/industry 
b. Describe the history and regulatory requirements for recreational and activity services 



Program Outcome 5: Implement a system for assessing the efficacy of activity programs by learning to: 
a. Develop policies and procedures related to activity programs for older adults 
b. Analyze legal and ethical issues for families and their aging family members 
c. Compare ethical issues of caring for the older adult within a variety of settings 
d. Describe common legal and financial problems of the older adult 
e.  Illustrate the role of an advocate for the care of the older adult 



Program Outcome 6: a. Apply principles of communication, advocacy, and ethics to recreational and activity 
service delivery 
b. Apply management practices and leadership principles within activity programs 
c. Analyze implications of policies and identify strategies for advocacy related to older 
adult 
d. Prepares students for the intermediate phase of becoming activity professionals within 
community settings to include adult daycare centers, senior centers, educational centers, 
and centers whose primary focus is upon the gerontology populations within nursing 
homes, long term care centers, and rehabilitative centers 



Program Outcome 7: a. Differentiate multi-disciplinary aspect of theory, research, and practice in gerontology; 











 
 



Program Outcomes and Course Alignment 
 



articulate implications of aging in American society  
b. Create links to community resources  
c. Interpret demographics of aging; and identify cultural aspects in aging 
d. Topics address recently identified current events related to the geriatric population, 
skills, attitudes and behaviors pertinent to the technology or occupation and relevant to 
the professional development of the student 
e. Prepare students for independent preceptorship for students enabling them to work 
toward ADCP (Activity Director Certified Provisional) involving placement within a geriatric 
community setting  



 
For each program course, indicate how the course will support the program level outcomes. For 
example, if course WXYZ 1234 introduces students to one of the program outcomes, then enter “I” for 
that specific program outcome. Please note that a course can be “I”, “P”, “E” and/or “A” in any program 
outcome. 



Program Map ▼ 
 



I=Introduced      P=Practiced     E=Emphasized     A=Assessed 
 



Program  
Courses 



Program 
 Outcome 1 



Program  
Outcome 2 



Program 
Outcome 3 



Program 
Outcome 4 



Program 
Outcome 5 



Program 
Outcome 6 



Program 
Outcome 7 



GERS 1160 I E/P/A I E/P/A I I I 



NURA 1160 I I/E I I I/E I I 



NURA 1301 E/P/A E/P/A E E/P/A E E E 



GERS 1301 E E/P I I I I I 



GERS 1304 E/P I E/P E/P/A E/P E/P/A E/P 



GERS 1307 E/P/A E/P/A E/P E/P/A E/P E/P E/P 



GERS 2160 E/P E/P/A E/P E/P/A E/P/A E/P E/P 



GERS 2161 E/P E/P/A E/P E/P/A E/P/A E/P E/P 



GERS 2332 P/A P/A E/P E/P E/P/A E/P E/P/A 



GERS 2333 E/P E/P E/P E/P E/P E/P E/P/A 



 
Note:  Many of the above-listed program outcomes indicate concepts that are taught in this program 
must be emphasized, practiced, and then assessed.  This is imperative to ensure students the greatest 
likelihood of integrating learned material into their funds of knowledge through experiential learning.    
 
Developing an Assessment Plan for Program Level Outcomes 
Review existing assessment methods and current practices for collecting/gathering student data to 
identify direct and indirect methods of assessment. Remember that the data will need to be gathered, 
analyzed, and used to support the program’s continuous improvement processes. 











 
 



Program Outcomes and Course Alignment 
 
 
Describe the direct and indirect assessment methods that will be used to assess the program level 
outcomes. Include a) what will be assessed, b) how will it be assessed, c) who will be assessing it, and d) 
when will it be assessed. 



 
Program Level 



Outcome 
Direct Method Indirect Method How will the 



data be 
collected? 



Who will collect 
the data? 



When will data 
be collected? 



1 Hands on 
practical exams, 
presentations, 



research 
projects, 



competency 
check-offs and 
written tests, 
case studies & 



simulations.  



Clinical Site 
Evaluations 



(peer, 
resident, site 



feedback) 



Employer 
Surveys 



Graduate & 
Job Placement 



Rates 



Rubrics, 
electronic 



gradebooks, 
electronic 



submission of 
surveys 



Faculty & 
Program 
Director 



At the end of 
each course 



and at the end 
of each 



cohort’s clinical 
experience. 3-6 



months after 
graduate job 
placement  



2 Hands on 
practical exams, 
presentations, 



research 
projects, 



competency 
check-offs and 
written tests, & 



simulations.  



 



Clinical Site 
Evaluations 



(peer, 
resident, site 



feedback) 



Employer 
Surveys 



Graduate & 
Job Placement 



Rates 



Rubrics, 
electronic 



gradebooks, 
electronic 



submission of 
surveys 



Faculty & 
Program 
Director 



At the end of 
each course 



and at the end 
of each 



cohort’s clinical 
experience. 3-6 



months after 
graduate job 
placement 



3 Hands on 
testing & skills 
performance 



demonstrations, 
presentations, 



research 
projects, 



competency 
check-offs and 
written tests, 
case studies & 



Clinical Site 
Evaluations 



(peer, 
resident, site 



feedback) 



Employer 
Surveys 



Graduate & 
Job Placement 



Rubrics, 
electronic 



gradebooks, 
electronic 



submission of 
surveys 



Faculty & 
Program 
Director 



At the end of 
each course 



and at the end 
of each 



cohort’s clinical 
experience. 3-6 



months after 
graduate job 
placement 











 
 



Program Outcomes and Course Alignment 
 



simulations  Rates 



4 Portfolios, 
electronic 



medical records 
competency 
check-offs, 



clinical 
simulations, 



written tests, 
presentations, 



research 
projects, case 



studies & 
simulations 



Clinical Site 
Evaluations 



(peer, 
resident, site 



feedback) 



Employer 
Surveys 



Graduate & 
Job Placement 



Rates 



Rubrics, 
electronic 



gradebooks, 
electronic 



submission of 
surveys, review 



of EMR 
software 



Faculty & 
Program 
Director 



At the end of 
each course 



and at the end 
of each 



cohort’s clinical 
experience. 3-6 



months after 
graduate job 
placement 



5 Hands on 
practical exams, 



skills 
performance 



demonstrations, 
competency 



check-offs and 
written tests & 



simulations  



Clinical Site 
Evaluations 



(peer, 
resident, site 



feedback) 



Employer 
Surveys 



Graduate & 
Job Placement 



Rates 



Rubrics, 
electronic 



gradebooks, 
electronic 



submission of 
surveys 



Faculty & 
Program 
Director 



At the end of 
each course 



and at the end 
of each 



cohort’s clinical 
experience. 3-6 



months after 
graduate job 
placement 



 













COSTS



1st Year 2nd Year 3rd Year 4th Year 5th Year
5 Years 



Cumulative Total



with 3% increase with 3% increase with 3% increase with 3% increase



1st Full time Faculty $52,500.00 $54,075.00 $55,697.25 $57,368.17 $59,089.21 $278,729.63
Benefits @32% $16,800.00 $17,304.00 $17,823.12 $18,357.81 $18,908.55 $89,193.48



Subtotal $69,300.00 $71,379.00 $73,520.37 $75,725.98 $77,997.76 $367,923.11



2nd Full time Faculty $52,500.00 $54,075.00 $55,697.25 $57,368.17 $219,640.42
Benefits @32% $0.00 $16,800.00 $17,304.00 $17,823.12 $18,357.81 $70,284.93



Subtotal $0.00 $69,300.00 $71,379.00 $73,520.37 $75,725.98 $289,925.35



1 0f 3 Adjunct Faculty + 20% Benefits $10,656.00 $10,975.68 $11,304.95 $11,644.10 $11,993.42 $56,574.15
Benefits @20% $2,131.20 $2,195.14 $2,260.99 $2,328.82 $2,398.68 $11,314.83



Subtotal $12,787.20 $13,170.82 $13,565.94 $13,972.92 $14,392.11 $67,888.98



2 of 3Adjunct Faculty + 20% Benefits $10,656.00 $5,488.00 $5,652.64 $5,822.22 $5,996.89 $33,615.74
Benefits @20% $2,131.20 $1,097.60 $1,130.53 $1,164.44 $1,199.38 $6,723.15



Subtotal $12,787.20 $6,585.60 $6,783.17 $6,986.66 $7,196.26 $40,338.89



3 of 3 Adjunct Faculty + 20% Benefits $10,656.00 $5,488.00 $5,652.64 $5,822.22 $5,996.89 $33,615.74
Benefits @20% $2,131.20 $1,097.60 $1,130.53 $1,164.44 $1,199.38 $6,723.15



Subtotal $12,787.20 $6,585.60 $6,783.17 $6,986.66 $7,196.26 $40,338.89



Personnel Subtotal $806,415.23



Equipment Acquisition $30,000.00 $30,000.00 $30,000.00 $30,000.00 $30,000.00 $150,000.00



Facilities



Existing classroom and lab are adequate; 
no additional classroom/lab are needed; 
new facilities only at new campuses which 
have been budgeted.



Equipment Operation, Maintenance 
& Replacement Not applicable. $0.00
Sub-Total $150,000.00



Books/Supplies Library/Online Resources $8,000.00 $4,000.00 $4,000.00 $3,000.00 $3,000.00 $22,000.00



Sub-Total $22,000.00



Professional Travel/ Dev. $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00



Proposed Budget - Activity Care Professional



PERSONNEL



EQUIPMENTS / FACILITY



SUPPLIES/MISCELLANEOUS (Classroom Supplies, Software, Materials, etc.)



OTHERS (Travel, Professional Development, Marketing, Meeting Expenses, Accreditations, etc.)











Promotional/Marketing Activities $3,000.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00 $11,000.00
Accreditation & Site Visit $0.00 $4,200.00 $2,050.00 $2,050.00 $2,050.00 $10,350.00
Sub-Total $46,350.00



$1,024,765.23



Credit Hours per award State Funding
Collin/Tuition 



Funding



Total Funding Per 
Student (State & 



Tuition)



Projected 
Completers for 5 



years
Cumulative 5 
Years Total



$3,498.40 $2,880.00 $6,378.40 30 $184,355.20
$2,261.76 $1,680.00 $3,941.76 65 $256,214.40



$693.76 $432.00 $1,125.76 129 $145,223.04
$696.76 $432.00 $1,126.76 258 $290,446.08



Descriptions/Explanations of Calculations:



9 SCH - OSA - Activity Care Professional



Technical Full time salary based on the following credentials - License + 5 years directly related experience 
Benefit for full time personnel is 32% and 20% for part-time.



FUNDING & REVENUE



60 SCH - AAS - Activity Care Professional



15 SCH - Cert Level 1 -Activity Care Professional - CNA-



TOTAL REVENUE $876,238.72



35 SCH - Cert Level 1 - Activity Care Professional 



TOTAL COSTS













COLLIN COLLEGE 
Proposed Budget Outline  2019- 2020



COURSE 
CIP



Funding 
Code



Funding 
Rate Lec Hrs Lab Hrs Ext Hrs Contact Hrs Credit Hrs



(STATE) 
Contact Hr 
* Funding 



Rate



(COLLIN 
TUITION) 



$48*Credit 
Hrs



Total Number of 
Students



First Semester
BIOL 2404 26.0707 3 $2.65 3 4 0 112 4 $296.80 $192.00
ENGL 1301 23.1301 12 $2.53 3 1 0 64 3 $161.92 $144.00
HPRS 1271 51.0000 16 $3.58 2 0 0 32 2 $114.56 $96.00
NURA 1160 51.3902 16 $3.58 0 0 3 48 1 $171.84 $48.00
NURA 1301 51.3902 16 $3.58 2 3 0 80 3 $286.40 $144.00



336 13 $1,031.52 $624.00
Second Semester
HITT 1305 51.0707 4 $2.52 3 0 0 48 3 $120.96 $144.00
HPRS 2301 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
GERS 1301 30.1101 12 $2.53 2 2 0 64 3 $161.92 $144.00
GERS 1304 30.1101 12 $2.53 2 2 0 64 3 $161.92 $144.00
GERS 1160 30.1101 12 $2.53 0 0 3 48 1 $121.44 $48.00



272 13 $738.08 $624.00
Summer Semester
HPRS 1310 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
MATH 1342 27.0501 19 $2.62 3 1 0 64 3 $167.68 $144.00



112 6 $339.52 $288.00



First Semester
GERS 1307 30.1101 12 $2.53 2 2 0 64 3 $161.92 $144.00
GERS 2160 30.1101 12 $2.53 0 0 3 48 1 $121.44 $48.00
HITT 2328 51.0707 4 $2.52 3 0 0 48 3 $120.96 $144.00
HPRS 2232 51.0000 16 $3.58 2 0 0 32 2 $114.56 $96.00
PSYC 2301 42.0101 25 $2.19 3 0 0 48 3 $105.12 $144.00



240 12 $624.00 $576.00



GERS 2161 30.1101 12 $2.53 0 0 3 48 1 $121.44 $48.00
GERS 2333 30.1101 12 $2.53 3 0 0 48 3 $121.44 $144.00
HPRS 1303 51.0000 16 $3.58 3 3 0 48 3 $171.84 $144.00
HPRS 2321 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
GEN ED TBD TBD TBD 3 0 0 48 3 $0.00 $144.00



240 13 $586.56 $624.00



GERS 2232 30.1101 12 $2.53 2 1 0 48 2 $121.44 $96.00
HPRS 1191 51.000 16 $3.58 1 0 0 16 1 $57.28 $48.00



48 3 $178.72 $144.00



$3,498.40 $2,880.00 $6,378.40
30



$191,352.00
Per THECB Standards for New Programs, Formula Funding Should Not Be Considered as a Funding Source the First 2 Years $6,996.80 ($6,996.80)



Total Projected Revenue $184,355.20
 As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount. 



Summer Semester
Total



Total



Total



Second Semester



YEAR 2



AAS - Activity Care Professional (60 SCH)



Total



Total



Total



Gerontology
PROGRAM CIP: 30.1101



YEAR 1











COLLIN COLLEGE 
Proposed Budget Outline  2019- 2020



COURSE 
CIP



Funding 
Code



Funding 
Rate Lec Hrs Lab Hrs Ext Hrs Contact Hrs Credit Hrs



(STATE) 
Contact Hr 
* Funding 



Rate



(COLLIN 
TUITION) 



$48*Credit 
Hrs



Total Number of 
Students



First Semester
HITT 1305 51.0707 4 $2.52 3 0 0 48 3 $120.96 $144.00
HPRS 1271 51.0000 16 $3.58 2 0 0 32 2 $114.56 $96.00
NURA 1160 51.3902 16 $3.58 0 0 3 48 1 $171.84 $48.00
NURA 1301 51.3902 16 $3.58 2 3 0 80 3 $286.40 $144.00



208 9 $693.76 $432.00
Second Semester
HPRS 2301 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
GERS 1301 30.1101 12 $2.53 2 2 0 64 3 $161.92 $144.00
GERS 1304 30.1101 12 $2.53 2 2 0 64 3 $161.92 $144.00
GERS 1160 30.1101 12 $2.53 0 0 3 48 1 $121.44 $48.00



640 28 $617.12 $480.00
Summer Semester
GERS 1307 30.1101 12 $2.53 2 1 0 48 3 $121.44 $144.00
GERS 2160 30.1101 12 $2.53 0 0 3 48 1 $121.44 $48.00
HPRS 1310 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00



144 7 $414.72 $336.00



GERS 2161 30.1101 12 $2.53 0 0 3 48 1 $121.44 $48.00
GERS 2333 30.1101 12 $2.53 3 0 0 48 3 $121.44 $144.00
HPRS 1303 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
GERS 30.1101 12 $2.53 2 1 0 48 2 $121.44 $96.00



192 9 $536.16 $432.00



$2,261.76 $1,680.00 $3,941.76
65



Total Projected Revenue $256,214.40



 As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount. 



Gerontology
Certificate Level 1 - Activity Care Professional PROGRAM CIP: 30.1101



YEAR 1



Total



Total



Total



First Semester



Total
Year 2











COLLIN COLLEGE 
Proposed Budget Outline  2019- 2020



COURSE 
CIP



Funding 
Code



Funding 
Rate Lec Hrs Lab Hrs Ext Hrs Contact Hrs Credit Hrs



(STATE) 
Contact Hr 
* Funding 



Rate



(COLLIN 
TUITION) 



$48*Credit 
Hrs



Total Number 
of Students



HITT 1305 51.0707 4 $2.52 3 0 0 48 3 $120.96 $144.00
HPRS 1271 51.0000 16 $3.58 2 0 0 32 2 $114.56 $96.00
ELECTIVE TBD 3 0 0 48 3 $0.00 $0.00



NURA 1160 51.3902 16 $3.58 0 0 3 48 1 $171.84 $48.00
ELECTIVE TBD 3 48 3 $0.00 $0.00
NURA 1301 51.3902 16 $3.58 2 3 0 80 3 $286.40 $144.00



304 15 $693.76 $432.00



$1,125.76
129



Total Projected Revenue $145,223.04



 As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount. 



Total



Second Semester



Gerontology
Certificate Level 1 - Activity Care Professional (CNA) PROGRAM CIP: 30.1101



YEAR 1
First Semester











COLLIN COLLEGE 
Proposed Budget Outline  2019- 2020



COURSE 
CIP



Funding 
Code



Funding 
Rate Lec Hrs Lab Hrs Ext Hrs Contact Hrs Credit Hrs



(STATE) 
Contact Hr 
* Funding 



Rate



(COLLIN 
TUITION) 



$48*Credit 
Hrs



Total Number of 
Students



First Semester
HITT 1305 51.0707 4 $2.52 3 0 0 48 3 $120.96 $144.00
HPRS 1271 51.0000 16 $3.58 2 0 0 32 2 $114.56 $96.00
NURA 1160 51.3902 16 $3.58 0 0 3 48 1 $171.84 $48.00
NURA 1301 51.3902 16 $3.58 2 3 0 80 3 $286.40 $144.00



208 9 $693.76 $432.00



$1,125.76
258



Total Projected Revenue $290,446.08



 As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount. 



Total



Gerontology
OSA Certificate - Activity Care Professional PROGRAM CIP: 30.1101



YEAR 1
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Program Initiator: First name: Last name: Title: 
Juli Westcott Director of Health 



Professions 
Karrie 
 
Tanya 



Newby 
 
Sanchez 



Faculty, Health 
Professions Faculty, 
Health 
Professions 



Program description: The plan is to offer the Activity Care Professional program at the McKinney 
Campus as well as to dual-credit health professions students. Other options will be 
to offer the program at the Collin Technical Center and Wylie Campus once they 
open in August 2020 as well as to additional area ISDs, classes to be taught on one 
of the previously identified Collin College campuses (McKinney, Collin Technical 
Center, and Wylie Campus). 
The projected enrollment in the program for year one is projected for 
approximately 20% of the current certified nursing assistant (CNA) student 
enrollment, or approximately 80 students. This projected enrollment will be 
comprised of two mixed traditional and dual credit student cohorts per year, one 
in the fall and one in the spring. 
The program will be an ongoing program, with enrollment of traditional students 
completing the degree plan and for high school students to be able to begin the 
program in their sophomore high school year and complete the degree plan by the 
end of their senior high school year. 
The primary target audience consists of both traditional students and dual-credit 
students, seeking training that would provide opportunities for employment in a 
variety of care settings for long-term, memory care, residential, and nursing home 
residents, adult day services, as well as for those who choose to age-in place. 
Additional populations that require the expertise of an activity professional and 
therefore offer employment opportunities include ADA, veteran, athletic and 
sports rehabilitation, and other special populations and various others identified in 
the “silver 
tsunami” who wish to avail themselves of specialized health care services, social 
opportunities, and educational programming designed to help the burgeoning 
boomer population (University Hospitals Center for Lifelong 
Health, 2018). To this end, activity professionals are trained to assist 



Program Name: Activity Care Professional 
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 those with whom they work “to stay fit and agile, boomers should engage 



in daily activities that will ensure less functional decline” (UHCLH, 2018). 



The majority of the lecture material will be provided through courses that 
are online and web-based, rather than face-to-face, while the clinical 
component will be face-to-face at partner facilities. As the program 
grows, a few courses may additionally be offered in face-to-face or 
delivered via a hybrid model. In several courses, students will spend 50% 
of the time in lecture and 50% of the time in clinical (lab). 



Strengths: Collin College currently has several business partnerships in 
the Collin County area with various long-term care and nursing home 
facilities. Many of these facilities have been asking about the possibility of 
the college implementing an Activity Professional program. Collin College 
also has the financial funds and stability to start such a program as well as 
adequate physical facilities at more than one location. The majority of the 
needed equipment (necessary only during the CNA portion of the degree 
plan) is already available at Health Sciences Academy as well as at the 
McKinney Campus. This would also allow for more continuous use of 
these facilities and equipment, thus we do not foresee need for any 
major financial investment in equipment or supplies. 



 
 
 
 



Awards offered: 



Degree type: Degree name: 
AAS Activity Care Professional 
Certificate Level 1 Activity Care Professional - Certified Nurse Aide 
Occupational Skills Award 
(OSA) 



Activity Assistant 



Certificate Level 1 Activity Care Professional  
Program rationale: Activity Professionals can be hired in long-term care, nursing home, adult day 



centers, and memory care facilities in addition to working in rehabilitation 
ser5vices, in PACE (Program of All-Inclusive Care of the Elderly), hospice, home 
care, assisted living facilities, skilled nursing, geriatric services, Special Olympics, 
Veterans’ Affairs, balance recovery, brain health and memory care services, in- 
home rehabilitation, and athletic and sports rehabilitation services. The activity 
professional’s value to health care should not be underestimated, given that 
those who work in this profession “advance the physical, cognitive, and 
psychosocial wellbeing” of their clients, engagement being the foundation of 
person-centered care (NAAP, 2018). 



 
The rationale behind an Activity Professional program stems from the face that 
“staying healthy and being involved in life is an important component of 
successful aging” (UHCLH, 2018). The need is imperative for individuals to be 
trained and certified to work in this field as “ten thousand people will turn 65 
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 every day for the next 11 years and by 2029, 18 percent of the U.S. population 



will be 65 or older” (UHCLH, 2018). Boomers “are independent and self- 
assured, competitive and goal-oriented. Many boomers are engaged in sports 
like cycling, swimming, golf or tennis, which helps them stay active and feel 
youthful” (UHCLH, 2018). Collin College is in a unique position to get ahead of 
this “silver tsunami” by providing the Activity Professional degree plan as an 
option to those who wish to be part of the solution to the overarching need “to 
help older adults live longer, healthier, happier lives” (UHCLH, 2018). By adding 
the Activity Professional program to Collin College’s current offerings, we are 
setting students up for greater likelihood of long-term success in the fastest 
growing, highest demand sector for tomorrow’s health care professionals— 
geriatric health and well care. The opportunities in this field for advanced 
placement, growth, innovation, and further education are endless. 



 
Connections – 
The Activity Professional program will utilize 34 credit hours of coursework from 
courses that are already currently used to include: 
HITT 1305: Medical Terminology 
HPRS 1303: End of Life Issues 
HPRS 1271: Introduction to Healthcare 
HPRS 1310: Introduction to Pharmacology 
HPRS 2301: Pathophysiology 
NURSA 1301 Nurse Aide for Health Care Blended 
NURA 1160 Clinical Nursing Aide Clinical 
ENGL 1301 Composition I 
MATH 1342 (Elementary Statistics) or MATH 1314 (College Algebra) 
BIOL 2404 Human Anatomy and Physiology Blended 
PSYC 2301 OR SOC/BEHAVIORAL Science 
Humanities - 3 credit hours 



 
The Activity Professional program will offer students who have completed the 
CNA program and its certification continued robust experiential opportunities 
for further growth and development as a health care professional, which by 
extension will lead to increased employment options, as well as guided 
educational mapping pathways to BAAS, BA, and BSC degree plans. It will also 
appeal to those who have completed the MA, respiratory care, 
polysomnography, physical therapy assistant, and allied health care programs as 
well. 



 
What is the influence on other programs? 
This program will provide increased employment opportunities for students who 
would have only pursued CNA, EKG, phlebotomy, or MA alone. The program 
allows for stackable credentials, providing opportunities for students to earn 
certification in CPR, CNA, APC (Activity Professional Certified), ADC (Activity 
Director Certified), and ACC (Activity Consultant Certified) in addition to NCCAP 
specialty designation qualification certifications that can be earned in the 
Specialization Areas of Assisted Living, Memory Care, Home Care, Adult Day 
Services, Patent-Centered Care, and Education. 
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Staffing – 
Juli Westcott will be administering the program with one current faculty 
member accepting the responsibilities for the position as program coordinator. 
The administrator oversight will include course building and scheduling, student 
permitting to enroll in class, clinical placement, textbook management, supply 
ordering and oversight along with coordination of offsite partnerships with 
clinical sites and with ISDs. 



 
Program Accreditation Standards – Faculty must be certified Activity Director or 
certified Activity Consultant with terminal Psychosocial Science degree, Certified 
Therapeutic Recreational Therapist, certified Medical Assistant Instructor with 
Activity Professional Certification, Registered Nurse, LVN, or hold a terminal 
degree and certifications within Kinesiology. All faculty must also hold 
certification to instruct Basic Life Support (BLS) cardiorespiratory resusitation 
(CPR) for Health Care Professionals(HCP through the American Heart 
Association (AHA). 



 
Primary Resource Textbooks – 



• The following textbooks books would support the Activity Professional 
Program. 



• Best-Martini, E., Weeks, M., and Wirth, P. (2017). Long-term care for 
activity professionals, social services professionals, and recreational 
therapists, 7th Edition. ISBN-13: 978-1611580617 NOTE: This is currently 
the only text that has the new Federal Regulations and F-tag updates, and, 
as such, will be a required textbook for students enrolled in this program. 



• Crockett, S. (2018). Activities for older people in care homes: A successful 
handbook for successful activity planning. ISBN-13: 978- 1849054294 



• Hillier, S. (2018). Aging, the individual, and society, 10th Edition. ISBN- 13: 
978-1285746616 



• Krupa, J., Miller, M., Pecksham, C., and Peckham, A. (2017). Activities keep 
me going and going, Volume A, 2nd Edition. ISBN-13: 978- 0931990083 



• Stumbo, N. and Peterson, C. (2018). Therapeutic recreation program 
design, 5th Edition. ISBN-13: 978-0321541888 



 
Secondary Library Resources – 
The following reference books would support the Medical Assisting Program. 



• Collins, D. (2016). Activity care plans for long term care. 
• Goodwin, D. (2013). The all-new activity director’s bag of tricks. 
• Lee, S., and Lane, S. (2017). Basic terminology for therapeutic recreation 



and other action therapies. ISBN-13: 978-0875637099 
• McGuire, F., Boyde, R., and Tedrick, T. (2013). Leisure and aging. 
• Ohl, D. (2018). MDS care plans: A person-centered, interdisciplinary 



approach to care. ISBN-13: 978-1556458996 
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 • Sillars, A. (2014). Person-centered activities care plan manual for adult 



day services. Chatsworth, CA: Total Adult Health Care Solutions. 
• Sillars, A. (2014). Person-centered social services care plan manual for 



adult day services. Chatsworth, CA: Total Adult Health Care Solutions. 
• Sillars, A. (2016). Person-centered nursing care plan manual for adult 



day services. Chatsworth, CA: Total Adult Health Care Solutions. 
• Current Medical Diagnosis & Treatment [Ref RC71 .C87 2018] · Dorland's 



Illustrated Medical Dictionary [Ref R121 .D73 2012] 
• Mosby's Dictionary of Medicine, Nursing & Health Professions [Ref R121 



.M89 2017] 
• Mosby's Diagnostic and Laboratory Test Reference [Ref RB38.2 .P337 



2015] 
• Saunders Pharmaceutical Word Book [Ref RS51 .D735 2012] 
• Stedman's Medical Abbreviations, Acronyms & Symbols [Ref R123 .S69 



2013] 
• Stedman's Medical Dictionary for Health Professions & Nursing [Ref 



R121 .S8 2012] 
• Taber's Cyclopedic Medical Dictionary [Ref R121 .T33 2013] 



 
The following journals and professional websites would support the Activity 
Professional program: 



• Texas Health and Human Services (June 2018) Participant Manual: 
Meaningful engagement to enhance quality of life 
http://www.tmhp.com/News_Items/2018/07- 
Jul/3_August%202018%20LTC%20Bulletin-FINAL%20for%20Web.pdf 



• Activity Director Today e-magazine 
http://theactivitydirectorsoffice.com/ 



• CDC 24/7 - Public Health Grand Rounds - Healthy Aging: Promoting 
well-being in older adults (2017) 
https://www.cdc.gov/grand-rounds/pp/2017/20170919-senior- 
aging.html 



• Activity Director Journal 
https://www.idyllarbor.com/journal/apjournal.shtml 



• American Therapeutic Recreation Association https://www.atra- 
online.com/page/ATRAPublications 



• JAMA Forum on Geriatrics: Coming together on long-term care 
https://jamanetwork.com/journals/jama/fullarticle/2428945 



• Journal of Nursing Regulation 
https://www.journalofnursingregulation.com/article/S2155- 
8256(15)30389-6/fulltext 



• Journal of Aging Life Care. 
https://www.aginglifecarejournal.org/meaningful-enjoyable-and- 
doable-optimizing-older-adults-activity-engagement-at-home/ 



• CMA Today: Adult day care 
http://www.aama-ntl.org/search-results?indexCatalogue=aama- 
website&searchQuery=adult+care&wordsMode=0 



• Nurse Journal: Certified Nursing Assistant 





http://www.tmhp.com/News_Items/2018/07-Jul/3_August%202018%20LTC%20Bulletin-FINAL%20for%20Web.pdf


http://www.tmhp.com/News_Items/2018/07-Jul/3_August%202018%20LTC%20Bulletin-FINAL%20for%20Web.pdf


http://www.tmhp.com/News_Items/2018/07-Jul/3_August%202018%20LTC%20Bulletin-FINAL%20for%20Web.pdf


http://theactivitydirectorsoffice.com/


https://www.cdc.gov/grand-rounds/pp/2017/20170919-senior-aging.html


https://www.cdc.gov/grand-rounds/pp/2017/20170919-senior-aging.html


https://www.idyllarbor.com/journal/apjournal.shtml


https://www.atra-online.com/page/ATRAPublications


https://www.atra-online.com/page/ATRAPublications


https://www.atra-online.com/page/ATRAPublications


https://jamanetwork.com/journals/jama/fullarticle/2428945


https://www.journalofnursingregulation.com/article/S2155-8256(15)30389-6/fulltext


https://www.journalofnursingregulation.com/article/S2155-8256(15)30389-6/fulltext


https://www.journalofnursingregulation.com/article/S2155-8256(15)30389-6/fulltext


https://www.aginglifecarejournal.org/meaningful-enjoyable-and-doable-optimizing-older-adults-activity-engagement-at-home/


https://www.aginglifecarejournal.org/meaningful-enjoyable-and-doable-optimizing-older-adults-activity-engagement-at-home/


https://www.aginglifecarejournal.org/meaningful-enjoyable-and-doable-optimizing-older-adults-activity-engagement-at-home/


http://www.aama-ntl.org/search-results?indexCatalogue=aama-website&amp;searchQuery=adult%2Bcare&amp;wordsMode=0


http://www.aama-ntl.org/search-results?indexCatalogue=aama-website&amp;searchQuery=adult%2Bcare&amp;wordsMode=0
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 • https://nursejournal.org/certified-nursing-assistant/ 



• Health and Human Services (HHS) Public Access 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4256713/ 



• Journal of Post-Acute and Long-Term care Medicine 
https://www.jamda.com/article/S1525-8610(16)30498-4/abstract 



• Annals of Long-Term Care 
https://www.managedhealthcareconnect.com/home/altc 



 
Additional websites that would support the Activity Profession program include: 



 
• American Association of Medical Assistants http://www.aama- ntl.org/ 
• Centers for Disease Control & Prevention (CDC) excellent source for 



diseases & conditions, data & statistics https://www.cdc.gov/ 
• Medline Plus health topics, drugs & supplements, videos & cool tools 



https://medlineplus.gov/ 
• Merriam-Webster Medical Dictionary https://www.merriam- 



webster.com/medical 
• Medscape Reference drugs, diseases & procedures 
• https://reference.medscape.com/ 
• Merck Manual Consumer Version 
• https://www.merckmanuals.com/home 
• Merck Manual Professional Version 
• https://www.merckmanuals.com/professional 
• National Center for Complementary & Integrative Health (NCCIH) 
• https://nccih.nih.gov/ 
• Occupational Outlook Handbook Medical Assistant career information 



https://www.bls.gov/ooh/ 
• RxList https://www.rxlist.com/script/main/hp.asp 



 
In addition, the Collin College library system offers an extensive roster of 
electronic resources and research databases available at all hours of the day. 
Students, faculty, and staff of Colling College are eligible to access Collin 
College’s substantial offers . . . needing only to sign into CougarWeb and choose 
the Library tab. 



 
Collin College offer: 



• 120+ databases, offering 31,000+ full-text magazines and journals 
• 45,000+ electronic books 
• Librarian-developed research guides to help you with your coursework ] 



 
The Activity Professional program faculty will work closely with the Collin 
College ELC and Reference Librarians to ensure that all resources, periodicals, 
video and digital materials are up-to-date and reflect current demands and 
trends in the Activity Professional field. 





https://nursejournal.org/certified-nursing-assistant/


https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4256713/


https://www.jamda.com/article/S1525-8610(16)30498-4/abstract


https://www.managedhealthcareconnect.com/home/altc


http://www.aama-ntl.org/


http://www.aama-ntl.org/


http://www.aama-ntl.org/


https://www.cdc.gov/


https://www.cdc.gov/


https://medlineplus.gov/


https://medlineplus.gov/


https://medlineplus.gov/


https://www.merriam-webster.com/medical


https://www.merriam-webster.com/medical


https://www.merriam-webster.com/medical
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http://www.merckmanuals.com/home/index.html
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http://nccam.nih.gov/
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http://www.rxlist.com/script/main/hp.asp


http://cougarweb.collin.edu/
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http://collin.libguides.com/
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 Other student support services available: 



 
Students in the Activity Professional program will have access to all student 
support services offered to all Collin College students. These services include: 



• Advising: Advising helps students develop a plan for transferring to a 
four-year college/university, completing your associate degree or earning 
a technical certification 



• Counseling: People go to counseling for a variety of reasons. You may feel 
stuck and have specific issues in mind. You may simply want a confidential 
place to speak with an unbiased professional. When you experience 
difficulties in school, work or life, licensed mental health professionals can 
help. Counselors listen, ask questions and try to help you understand your 
thoughts and feelings. Counseling Services is designed to meet the needs 
of Collin College students with compassion, honesty and confidentiality 



• Tutoring: Collin College offers a variety of tutoring services including a 
Math Lab, Writing Center, Online Tutoring platform as well and individual 
tutoring offered by faculty 



• The ACCESS (Accommodations at Collin College for Equal Support Services) 
Office provides support to eliminate barriers. We offer a variety of services 
that offer equal opportunities for qualified students with a disability 



• Academic Planning Coach program that provides students with guidance 
from peers, professors, and advisors who can help them reach their 
academic and professional goals 



• Career planning assistance through the Career Centers where students 
receive assistance in Designing Dreams! Creating Futures! 



 
Collin College Virtual College and dual credit students are offered the same 
afforded traditional Collin College students. Collin College is responsible for 
ensuring timely and efficient access to such services as Academic advising and 
counseling, learning materials, and other services for which the student may be 
eligible. In addition, dual credit students also have access to similar services on 
their respective high school campuses. 



Documentation 
and review of 
other institutions: 



• Alvin Community College offers The Fundamental & Administrative Sills 
for Activity Professional, Part 1 as a level 2 Certification program s 16 
weeks long with instructor Dorothea Brewer. Each course is approved 
by the National Certification Council for Activity Professionals (NCCAP) 
and Consortium of Therapeutic Recreation/Activities Certification 
(CTRAC-Texas certifying body); as well as meeting the requirements set 
by the State and Federal guidelines in all 50 States. The course has been 
designed so that the student will focus directly on the classroom course 
work for the first 9 weeks. Once student completes the classroom part 
of the course they will continue with their 96 Hours Fieldwork 
Experience beginning week 10 through week 16. Students will submit 
their assignments every other week (this schedule will allow the student 
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 time management while balancing their work, family and class). Each 



student will have non-mandatory accessibility to the instructor through 
four individual phone chats. All students are offered optional live chats 
and classroom forum. This will allow students the opportunity to 
interact with other fellow classmates. 



• Austin Community College Continuing Education in Health Professions 
offices a 4-month, 10-15 hour/week Long Term Care Activity Director 
Program that http://continue.austincc.edu/activity. This program is 
designed to prepare students who complete it to sit for the National 
Certificate Council for Activity Professionals (NCCAP), the National 
Therapeutic Recreation Society (NTRS), or the Consortium of 
Therapeutic Recreation/Activities Certification, Inc. The cost of the 
program is $935.00 for tuition and an additional $320 for books. 
Unfortunately, community partners did not feel that students were 
adequately prepared to work as Activity Directors with only four months 
of training, so Austin Community College pulled the program and is now 
looking to build a degree plan to include their certified nursing assistant 
program so that it will meet the community partners’ needs and desires. 



• Portland Community College offers an Activity Professional Career 
Pathway in its Gerontology Program with an AAS that requires a 
minimum of 90 credit hours, offers a Level 2 certificate for Activity 
Assistant Career Pathway for 26 credit hours of program completion, 
and Level 1 Activity Assistant certificates for 23 credit hours of program 
completion work. 



• Ridgewater College offers a fully online three-tier degree plan for 
Activity Assistant, Activity Professional, and Activity Director. 
Ridgewater College’s program has a cohort that starts each fall and 
another that starts each spring. This program is a two-year program 
which prepares graduates for potential careers as recreation workers 
(entry level: $19,448/yr to medium $23,795/yr with a 12% projected 
growth rate between 2012-2022) or for social and community service 
managers (entry level: $46,134 and $64,189 with a 15% projected 
growth rate between 2012-2022). 
Their Activity Director AAS Degree is 60 credit hours online 
Activity Assistant Level 2 Certificate is 36 credit hours online 
Activity Aid Level 1 Certificate is 20 credit hours online 
Health Support Specialist Occupational Skills is 9 credit hours. 



Market demand: Many of our current clinical sites for our CNA program have asked if we will be 
addressing the growing need for and shortfall in numbers of individuals trained 
and certified as activity professionals. In discussions with the directors of these 
facilities, comments have been made that they need employees who are more 
well-rounded and cross-trained to meet the needs of the residents and the 
facilities. As such, it has been suggested that the Activity Professional certification 
would be quite beneficial as a next step for a CNA graduate, 
thereby increasing that individual’s health profession efficacy. Currently, in the 
Dallas Fort Worth area, there are 610 full time open positions for long-term care 
Activity Professionals, 524 full-time positions for CNAs, and 103 full time 
positions cross-referenced as requiring both the CNA certification and Activity 





http://continue.austincc.edu/activity
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 Professional Certification, according to the job site Indeed.com. According to the 



Occupational Outlook Handbook, the job market for medical assistants is expected 
to increase by 29% between 2016 and 2026. Employment of those trained as 
Certified Activity Professionals with CNA certification is projected to grow 41 
percent from 2016 to 2026, much faster than the average of 7 percent for all 
occupations. The growth of the aging baby-boomer population will continue to 
increase demand for preventive health and well-being services to augment 
medical services, the demands for will be met by Collin College’s Activity 
Professional graduates, thus by mapping need and adhering to the patient-
centered model of care, clinical healthcare professionals (doctors, nurses, etc.) will 
be freed up to tend to patients in need of their medical expertise. By the year 
2030, the expected population of Collin County alone will reach three million, 
which by extension will increase the need for qualified Activity 
Professionals trained to deliver quality patient-centered care. 



Market saturation: There are currently no other Activity Professional programs offered in Collin 
County which meet the same training requirements and industry certifications 
as this program will provide. There is no current evidence that the job market in 
our area is or will become saturated over the next 10 years. In addition, 
onetonline.org currently lists 103 for Activity Professionals without CNA 
certification, 23 open position for physical therapy assistant, 691 open positions 
for medical assistant, and 437 CNA open positions within 50 miles of the 75071 
Collin College McKinney Campus zip code. 



Program viability: Due to the high demand of this career in the North Texas area augmented by 
the projected population growth for Collin County alone, the need for highly 
skilled certified Activity Professionals (especially those who have completed 
additional healthcare training and credentialing, i.e., CNA, MA, PTA, etc.) will 
only increase. There is a limited programming available in the area, none of 
which incorporates high levels of patient-centered hands-on exposure and 
training, patient assessment, pathophysiology and pharmacology skills along 
with the enhanced focus on patient-centered care and communication that our 
program will provide. Our program will deliver well-rounded education as a 
means by which to grow and develop highly employable, culturally competent, 
servant leader Certified Activity Professionals dedicated to their profession and 
community. 



Budget plan: Please use Rationale for Proposed Budget form provided by Academic Services. 
Separate Document Attached. 



Postsecondary 
educational 
requirement(s): 



 
Traditional adult students wishing to enroll in the program should possess a 
High School Diploma or GED prior to beginning the course work. Students 
wishing to enter into the degree plan, will need to make application to do so, 
the requirements for which will include the need to take the PSB (Psychological 
Services Bureau) test for Health Occupations with 75% minimum competency 
rate earned. 



Enrollment 
management plan: 



Please use enrollment plan form provided by Academic Services. 
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Advisory 
committee 
feedback/input: 



On March 6th, 2019 the proposed Activity Professional program was presented 
to the Collin College Health Professions advisory committee. Tanya Sanchez, 
Karrie Newby, and Juli Westcott presented curriculum plans, program structure 
and requirements, and employment opportunities for graduates. The committee 
asked several questions about the depth of training, rigor and the need for 
customer service and professionalism among graduates, as well as the 
importance of industry certification. Several of the committee members 
expressed a great deal of interest in seeing this program implemented at Collin 
College and expressed a need for high level training of Activity Professionals in 
our area. 



 
Works Collaboratively with advisory committee and academic services staff to 
plan, design and develop the program curriculum: 



 
Once implemented, faculty of the program will work closely with advisory 
committee members and clinical sites to provide continuous quality 
improvement to the program. We will seek feedback from clinical sites and 
committee members on the skills that students have for entry level positions in 
the field. We will also seek advice and input on emerging technologies, 
practices and procedures that will be implemented for future cohorts in the 
program. 



Program level 
outcomes and 
assessment plan: 



Please use the Program Outcomes and Course Alignment (POCA) form provided 
by Academic Services. 



Articulation 
agreements: 



Collin College currently partners with the following school districts where this 
program may be offered to: 
Plano ISD 
McKinney ISD 
Prosper ISD 
Allen ISD 
Frisco ISD 



 
The following local community colleges are currently offering a CNA and medical 
assisting program, but none currently offer the Activity Professional certification 
and/or degree plan. Dallas County Community College District – Certificate 
Program and Associates Degree for both MA and CNA, both of which could feed 
to our AAS for the Activity Profession Degree plan. 



 
Tarrant County Community College District – Certificate Program for MA and 
CNA, both of which could feed to our AAS for the Activity Profession Degree 
plan.  The Activity Professions program at Collin College would incorporate 
many of the same courses taught at the Community College in Oregon and the 
other one in Minnesota previously referenced, utilizing approved WECM 
courses. This should allow for ease of transfer for students from Collin College to 
one of these institutions if the need should arise and also allow for students to 
take advantage of GEMS pathways for AAS to BAAS completion through 
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 University of Texas at Arlington, University of North Texas, and Midwestern 



State University to name but a few. 
 



Plans for program articulation: We will articulate dual credit with programs 
across the county. 



 
Documentation for the need for the duplicate program: The need is great for 
additional opportunities for students to enter into certified Activity Professional 
programs as none currently exist in the local community college facilities. 
Further, for programs offered through Tarrant and DCCCD colleges for MA and 
CNA programs, a limited number of students are admitted each 
semester. When comparing this small number of students who will complete 
these certifications from their programs with the large number of job 
opportunities in the area, there is a significant need for additional educational 
opportunities. Our program will also reach multiple high schools in the area, 
allowing graduating seniors to not only enter the workforce upon graduation, 
but do so while still having the ability to continue on to further stackable 
credentials, their BAAS, and beyond, further meeting the needs of the Collin 
County community. 



Certification/licens 
ure requirements: 



Health and Human Services (HHS) and Centers for Disease Control (CDC) require 
all activity professionals working in long-term care, nursing home, memory care, 
assisted living, or memory care to be certified. The National Certification 
Council for Activity Professionals Certification Standards are as follows: 
https://nccap.memberclicks.net/assets/NCCAP%20Certification%20Standards% 
204.2019.pdf. In addition, to work in the field, one must be complete the AHA 
BLS HCP CPR certification (every 2 years) 



 
The certifications specific just to Activity Professional can be earned as follows: 
APC – Activity Professional Certified 
ADCP – Activity Director Certified Provisional 
ADC – Activity Director Certified 



 
[continuing on in the profession, in conjunction with a BAAS, BA, or BSC, one can 
earn an ACC – Activity Consultant Certified] 



 
Those who enter into the Activity Professional degree plan, need to earn the 
National Nurse Aide Assessment Program (NNAAP) which includes two separate 
tests, one of which measures knowledge and the other of which measures skills. 



 
Although most states do not require certification as a medical assistant, the 
following certifications will afford graduates a competitive edge in the 
marketplace: 
RMA – Registered Medical Assistant 
RPT – Registered Phlebotomy Technician 



External 
accreditation: 



Various current allied health programs at Collin College are accredited through 
The Commission on Accreditation of Allied Health Education Programs 





https://nccap.memberclicks.net/assets/NCCAP%20Certification%20Standards%204.2019.pdf


https://nccap.memberclicks.net/assets/NCCAP%20Certification%20Standards%204.2019.pdf
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 (CAAHEP), which is the largest programmatic accreditor of the health sciences 



professions. 
 



Below are the steps for seeking CAAHEP Programmatic Accreditation and Collin 
College would begin this process immediately upon approval to offer the 
program? 
Submission of the Request for Accreditation Services (RAS) 
Programs submit the RAS form electronically through CAAHEP’s website, and it 
is delivered directly to the CoA that evaluates programs in the discipline for 
which services are requested. The RAS must contain the typed “signature” of 
the CEO/President, or an officially designated representative of the institution, 
to authorize the accreditation process. Programs requesting initial accreditation 
will be contacted by the CoA and provided information to begin the 
accreditation process. 



 
2. Submission of Self-Study Report 
The self-study report is completed by the program, and documents how the 
program meets each of the Standards outlined in the Standards and Guidelines 
document for the applicable profession. Each CoA develops the self-study 
document template that must be completed by the program for the applicable 
discipline. Submission of the self-study is the first step in beginning the review 
process. 



 
3. Review of Self-Study by the CoA 
Assigned representatives from the CoA review the self-study and provide 
feedback and/or consultation to the program, as needed. 



 
4. Site Visit 
Individuals assigned by the CoA will conduct a site visit, which typically lasts 1-2 
days and provides the CoA the opportunity to verify information submitted in 
the self-study in order to further assess the program. A site visit includes review 
of program documentation and facilities, as well as interviews with students, 
graduates (if applicable), faculty, administration, advisory committee members, 
and others as required by the CoA. 



 
5. Program’s Response to Site Visit Findings 
Programs will receive a report of site visit findings from the CoA following the 
site visit and are given the opportunity to respond to findings prior to further 
consideration by the CoA. 



 
6. CoA Review of Program’s Compliance with Standards 
The CoA reviews the site visit findings and the program’s response to findings to 
determine the degree of compliance with each of the Standards. Additional 
information/clarification may be requested by the CoA, if necessary. 



 
7. Accreditation Recommendation Determined by CoA 
The CoA formulates an accreditation recommendation and forwards the 
recommendation to CAAHEP for action. Because nothing is final until CAAHEP 
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 has reviewed and taken action on the CoA recommendation, programs are 



typically not notified of the recommendation, but instead are notified directly by 
CAAHEP following the meeting at which action was taken. 



 
8. Special Procedures for Recommendations Requiring Due Process 
If the CoA recommends withhold accreditation, probation, or withdraw 
accreditation, it must first follow due process before forwarding that 
recommendation to CAAHEP. Due process allows programs the opportunity to 
submit additional information and request CoA reconsideration of its decision. 



 
9. Accreditation Status Decision by CAAHEP Board of Directors 
The CAAHEP Board of Directors reviews all recommendations received from 
each of its CoAs and takes action on the recommendations at one of its six 
meetings per year (January, March, May, July, September, and November). 



 
Letters notifying programs of the CAAHEP Board’s decision electronically 
distributed to the President, Dean and Program Directors of the 
institution/program the week following the meeting. 



 
10. Continuous Quality Review 
CoAs are required to continually monitor programs for effective compliance 
with published criteria. This effort might include progress reports, annual 
reports, and focused site visits. The time period for these items is established by 
the CoAs. 



 
Due to the fact that Collin College is already a regionally accredited institution 
through SACSCOC, student will be eligible to sit for the following certifications 
through: 
NCCAP (National Certification Council for Activity Professionals) 
NNAAP (National Nurse Aide Assessment Program) 
BLS CPR (American Heart Association Basic Life Support CPR for HCPs) 
AMT (American Medical Technologists) for RMA (Registered Medical Assistant 
and RPT (Registered Phlebotomy Technician certification 



Additional/student 
fees: 



Uniform Scrubs: Approximately $75.00 
Text Books: Approximately $400.00 
Drug Testing & Background Check: Approximately $60.00 
Health Insurance: Approximately $50.00 
Additional Lab Fees: $50.00 lab fee for Phlebotomy Course. 
[Blood Pressure Cuff & Stethoscope: Approximately $50.00-CNA, MA, RPT] 



Admission/graduat 
ion requirements: 



In addition to meeting Collin College Admission & Graduation Requirements, 
students would need to complete the following prior to acceptance to the 
program. 
Program Application and Interview 
Drug Screening 
Background Check 
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 PSB (Psychological Services Bureau) test for Health Occupations with 75% 



minimum competency rate will need to be earned prior to entering into the 
Activity Professional program. In order to graduate from the program, students 
must successfully complete each course in the program with a grade of 75% C, 
or better. Students must also complete the 200 clinical hours (externship) in a 
long-term, nursing home, or assisted living residential care setting as assigned 
by the college. 



Format offerings: The Activity Professional program will be set up as a lock-step program. The 
majority of the lecture courses will be online, web-based delivery, while the 
clinical portion will be provided through face-to-face preceptorship and 
instructional delivery. A few courses may be additionally offered through a face- 
to-face or hybrid option, should need arise for such on campus. In several 
courses, students will spend 50% of the time in lecture and 50% of the time in 
lab. 



 
Most courses will last for a complete semester (15-16 weeks). 



 
Students will also spend 48 hours per semester, 4 complete semesters, in the 
clinical portion of the program, with 8 documented volunteer hours spent in the 
geriatric community, which is the final aspect of the training requirements. 



 
Students wishing to enroll as certificate students will need to complete all of the 
listed HPRS, HITT, and GERS Activity Professional courses that a student who 
enrolls as a degree seeking student completes, minus general education 
courses. This will ensure that student learning outcomes for the program are the 
same. 



Vendor 
partnerships: 



It is likely that various clinical partners will provide necessary supplies to 
assists students in order to meet prescribed and scheduled residents’ 
activity needs. Further, community partners will most likely donate used 
or new equipment for the program in the future for MA and CNA 
requirements. For example, when offices upgrade equipment such as 
centrifuges, EKG machines, exam tables and other technology, they may 
be willing to donate used equipment to the Medical Assisting program at 
Collin College. At times, community partners have surplus supplies such 
art supplies, exercise bands, musical instruments, coffee, as well as other 
supplies that may be donated. 



Co-op 
opportunities: 



Students will be required to complete an 8-hour documented volunteer 
activity externship in a long-term, memory care, residential care, or 
nursing home setting. In addition, service learning projects will allow 
students to interact with various patient groups in the community in the 
special populations areas of pediatrics, geriatrics, and ADA individuals, to 
name but a few. 
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Curriculum 
alignment to 
industry 
standards: 



The Texas Skills Standards Board (TSSB) does not currently have a 
curriculum alignment to industry standards for an Activity Professional 
program. Although, industry standards have been aligned with all courses 
proposed for the program in the attached document titled Activity 
Professional Program Curriculum Course Breakdown. Each standard is 
aligned with one or more courses in the program. The sources for these 
industry standards are O*Net, 
https://www.onetonline.org/link/summary/31-9092.00 and 
Occupational Outlook 
Handbook https://www.bls.gov/ooh/healthcare/medical- 
assistants.htm#tab-2 





http://www.onetonline.org/link/summary/31-9092.00and


http://www.bls.gov/ooh/healthcare/medical-
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ENROLLMENT PLAN 
 



Program Name: 
 



Prepared By: Department Name: 
 



Design a program-specific enrollment management plan. The plan 
should provide evidence that the proposed new program will have 
sufficient enrollment to support the program, including the following: 



 
• identification of articulated feeder institutions and programs (e.g., high schools offering 



programs of study or dual credit courses); 
• a strategy for enrollment projection and management that includes student recruitment and 



program marketing; 
• a plan that specifies activities for access, recruitment, retention, and placement of students 



from special populations; 
• a history of enrollment in related continuing education/workforce education courses (if 



applicable); and 
• projected enrollment, including the anticipated number of program majors for the first year of 



program operation, the anticipated average annual enrollment thereafter, and the anticipated 
annual number of graduates once the program is fully implemented; 



• a post placement plan to support students entering the workforce. 
 



RECRUITMENT, INCLUDING SPECIAL POPULATIONS 
 



1. Describe the institutions, programs, and/or services that have been identified to recruit 
prospective students (be specific). The Activity Professional Program will be offered at various 
Collin College Campus locations as well as for at least 4 possible High Schools in Collin County, 
lecture material being provided primarily through Collin College Virtual College instructional 
delivery. All recruiters and academic advisors at Collin College Campuses as well as counselors at 
the various high schools will receive training that explains the program curriculum and training 
goals, job outlook, graduation requirements as well as industry certifications. Faculty will also 
work on a continuous basis to meet with potential students, answer emails and phone calls from 
interested students and attend Collin College marketing and recruitment activities as schedules 
permit. 



 
2. Use the table below to describe how all prospective students, including subpopulations, will be 



identified and recruited for enrollment in this new program. Subpopulations include 
underrepresented groups, veterans, students with disabilities, displaced workers, gender 
disparities by occupation, nontraditional students, women returning to work after children 
and/or divorce, underemployed, people recently released from incarceration, recent 
immigrant/refugee populations among others. Given the nature of the Activity Professional 



Health Professions 



Activity Care Professional 
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program, it meets many community-centered needs by addressing current care gaps for not 
only the geriatric community but various other special populations as well. With this in mind, 
marketing and educational materials for recruitment and to garner community interest and 
support will be shared with nonprofits to include, but not limited to, MiABLE, Special Olympics, 
Austism Speaks, Stronger than Expresso, Hopes Door, MANEGate, AASP (American Association 
of Sports Psychology), The LightHouse for the Blind, and Veterans’ services as well. 



 
Note: Do not include in your enrollment plan Collin College students who are currently enrolled 
in another program. The aim of new programs is to serve employers and to attract new 
populations of prospective students. 



 
 



Population Method of Identification Recruitment Activity 
For example – Recruit high school 
students, including ethnically 
diverse and female students in 
appropriate math courses 



Will work with school district 
administrators to obtain 
enrollment data from each of the 
identified feeder high schools; will 
analyze the data to identify these 
specific populations 



Will develop a promotional 
brochure and work with the 
embedded career counselors to 
coordinate in-class presentations 



High School Students The program director will meet 
with Administration and 
Counselors at Collin County high 
schools in order to explain the 
purpose and goals of the program. 



Attend recruitment sessions at 
various high schools and serve as 
a point of contact for 
Counselors, Administrators, 
Parents and potential students. 



Unemployed or Underemployed 
(to include Health Care Professions 
Graduates) 



Collaborate with local Workforce 
Development Offices. 



Work towards partnerships in 
which Workforce Development 
may be able to sponsor these 
students in order to enroll in the 
program. 



Single Parents, Recent High School 
Graduates, Veteran’s, Immigrant 
Populations. 



The Activity Professional programs 
page on the website will include 
program director contact form. 



Answers emails and phone calls 
from potential students. Attend 
college recruiting events. 
Provide campus and department 
tours. 



Displaced Workers Collaborate with local Vocational 
Rehab organization. 



Work towards partnerships in 
which Vocational Rehab may be 
able to sponsor these students in 
order to enroll in the program. 



   
 



RETENTION 
Retention is expected to remain at or above 90%. Describe the actions administrators, faculty and staff 
will implement to motivate and retain students. 



 
• Interacting with students by name during the first week of a new term. 
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• Monitoring student behavior and progress and intervening when an issue arises. 
• Meeting with students one-on-one and communicating routinely about their course performance. Early 



intervention 
• Providing and maintaining a structured program that requires personal accountability while allowing for 



some flexibility. 
• Encourage student engagement within the high school or college campus outside of the classroom as 



well. 
• Provide periodic progress reports to students and develop individual improvement plans as needed. 
• Providing meaningful interactions and experiential hands-on training to help students grow and develop 



as servant leaders in the health care professions 
 



COMPLETION 
Given the demographics of your program, what actions will administrators, faculty and staff take to 
support completion? 



 
Our completion rates will mainly be supported by our retention rates with the understanding that 
students often face other barriers to completion beyond the classroom. The faculty will make sure 
students are aware of all student success services offered at the college and will develop a close working 
relationship with the staff in these various departments. This will increase the chances of preventing 
students from dropping out of the program due to financial, academic and social problems that may 
arise. 



 
 



ENROLLMENT PROJECTIONS 
Develop a five-year projected enrollment plan, include the anticipated number of students, anticipated 
attrition number as well as the anticipated number of graduates once the program is fully implemented. 



 
Note: Use this plan to project if new additional faculty will be needed. 



 
 



Year 1: 
Fall Semester 



Projected 
Enrollment 



 Projected 
Enrollment 



 25  25 
Total Number of Students for Year 1 50 



 
 



Year 2: 
Fall Semester 



Projected 
Enrollment 



Year 2: Spring 
Semester 



Projected 
Enrollment 



 50  25 
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Total Number of Students for Year 2 75 
Minus Attrition 6 
Total Number of Students Retained in Year 2 69 
Total Number of Expected Completers by Year 2 114 



 
Year 3: 
Fall Semester 



Projected 
Enrollment 



Year 3: Spring 
Semester 



Projected 
Enrollment 



 50  25 
Total Number of Students for Year 3 75 
Minus Attrition 6 
Total Number of Students Retained in Year 3 69 
Total Number of Expected Completers by Year 3 183 



 
 
 



Year 4: 
Fall Semester 



Projected 
Enrollment 



Year 4: Spring 
Semester 



Projected 
Enrollment 



 50  25 
Total Number of Students for Year 4 75 
Minus Attrition 5 
Total Number of Students Retained in Year 4 70 
Total Number of Expected Completers by Year 4 253 



 
Year 5: 
Fall Semester 



Projected 
Enrollment 



Year 5: Spring 
Semester 



Projected 
Enrollment 



 50  25 
Total Number of Students for Year 5 75 
Minus Attrition 5 
Total Number of Students Retained in Year 5 70 
Total Number of Expected Completers by Year 5 323 



 
 



Five Year Plan 
Anticipated Enrollment 350 
Anticipated Attrition 27 (8%) 
Anticipated Completers 323 



AAS =  30 
Cert 1 = 65 
Cert 1 CNA= 129 
OSA = 258 



 



Additional actions that may be taken as needed to boost enrollment: 
 



• Designate program specific scholarships where possible. 
• Invite students on campus to participate in a program-related event such as Collin College night 



and various events and presentations by Collin College Career Coaches. 
• Approach local employers who frequently posts job openings in the field to speak with students. 



 
POST COMPLETION PLACEMENT PLAN 
Describe the actions administrators, faculty and staff will implement to support post placement of 
students in workforce programs. 



 
Program administrators and faculty will work closely with clinical sites to develop a relationship of trust. 
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Many of the employees of our clinical sites will also serve on our advisory committee. We will be able to 
make referrals to these facilities as staffing needs arise. 



 
We will prove that we are graduating highly trained and qualified medical assistants. We anticipate that 
many of our graduates will be able to be placed within our clinical sites or they will be referred by clinical 
site staff for other positions in various facilities. 
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Course Number:  GERS 1160 
 
Course Title:  Clinical - Gerontology  
 
Course Description:  A health-related work-based learning experience that enables the student to apply specialized 



occupational theory, skills, and concepts. Direct supervision is provided by the clinical professional. 
 
Course Credit Hours: 1  
        Clinical Hours: 3 
               
Student Learning Outcomes: 



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Apply the theory, concepts, and skills involving specialized materials, tools, equipment, procedures, 



regulations, laws, and interactions within and among political, economic, environmental, social, and legal 
systems associated with the occupation and the business/industry.   



2. Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, and appropriate 
written and verbal communication skills using the terminology of the occupation and the business/industry. 



• Additional Collin Outcomes: 
1. Prepares students for the introductory phase of becoming an activity professional within community settings to 



include adult daycare centers, senior centers, educational centers, and centers whose primary focus is upon 
the gerontology populations. 



 
Licensure Notice: For students in this course who may have a criminal background, please be advised that the 



background could keep you from being licensed by the State of Texas. If you have a question about your background 
and licensure, please speak with your faculty member or the department chair. You also have the right to request a 
criminal history evaluation letter from the applicable licensing agency. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 
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Course Number:  GERS 1301 
 
Course Title:  Introduction to Gerontology  
 



Course Description:  Overview of the social, psychological, and biological changes that accompany aging. Focuses on the 
implications of these changes for the individual, as well as for the larger society. 



 
Course Credit Hours: 3 
             Lecture Hours: 2 
        Lab Hours: 2   
      
Student Learning Outcomes: 



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Differentiate the multi-disciplinary aspect of theory, research, and practice in gerontology. 
2. Articulate the implications of aging in American society.  
3. Interpret the demographics of aging. 
4. Identify cultural aspects in aging. 



• Additional Collin Outcomes: 
1. Describe the integration of age content into social work practices; identify the social worker's role in the 



interdisciplinary approach to working with older adults.  
2. Analyze the implications of policies and identify strategies for advocacy related to the older adult.   
3. Identify psychological theories of aging; describe cognitive development of older adults. 
4. Describe the impact of social factors on adult development. Assess the individuals’ psychological response to 



aging. 
5. Examine perspectives regarding death and dying. 



 
Licensure Notice: For students in this course who may have a criminal background, please be advised that the 



background could keep you from being licensed by the State of Texas. If you have a question about your background 
and licensure, please speak with your faculty member or the department chair. You also have the right to request a 
criminal history evaluation letter from the applicable licensing agency. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 
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Course Number:  GERS 1304 
 
Course Title:  Activity Directing I 
 
Course Description:  The role of the director in providing activity services. Includes study of history, regulations, 



communications, advocacy, ethics, service delivery, and volunteer management. 
 
Course Credit Hours: 3 
        Lecture Hours: 2 
              Lab Hours: 2 
 
Student Learning Outcomes: 



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Describe the history and regulatory requirements for recreational and activity services. 
2. Apply principles of communication, advocacy, and ethics to recreational and activity service delivery. 
3. Coordinate volunteer management. 
4. Explain life span development. 
5. Demonstrate proper assessment of client needs. 



 
Licensure Notice: For students in this course who may have a criminal background, please be advised that the 



background could keep you from being licensed by the State of Texas. If you have a question about your background 
and licensure, please speak with your faculty member or the department chair. You also have the right to request a 
criminal history evaluation letter from the applicable licensing agency. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 
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Course Number:  GERS 1307 
 
Course Title:  Activity Directing II 
 
Course Description:  The role of the director in providing activity services. Includes assessment, care planning, 



documentation process, and evaluation of client needs. Also addresses program design and resources/funding. 
 
Course Credit Hours: 3 
        Lecture Hours: 2 
              Lab Hours: 2 
 
Prerequisite:  GERS 1304 
 
Student Learning Outcomes: 



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Assess client needs. 
2. Create care plans. 
3. Design therapeutic activities. 
4. Administer activity programs. 



 
Licensure Notice: For students in this course who may have a criminal background, please be advised that the 



background could keep you from being licensed by the State of Texas. If you have a question about your background 
and licensure, please speak with your faculty member or the department chair. You also have the right to request a 
criminal history evaluation letter from the applicable licensing agency. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 
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Course Number:  GERS 2160 
 
Course Title:  Clinical - Gerontology  
 
Course Description:  A health-related work-based learning experience that enables the student to apply specialized 



occupational theory, skills, and concepts. Direct supervision is provided by the clinical professional. 
 
Course Credit Hours: 1  
        Clinical Hours: 3 
 
Student Learning Outcomes: 



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Apply the theory, concepts, and skills involving specialized materials, tools, equipment, procedures, 



regulations, laws, and interactions within and among political, economic, environmental, social, and legal 
systems associated with the occupation and the business/industry.   



2. Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, and appropriate 
written and verbal communication skills using the terminology of the occupation and the business/industry. 



• Additional Collin Outcomes:   
1. Prepares students for the intermediate phase of becoming activity professionals within community settings to 



include adult daycare centers, senior centers, educational centers, and centers whose primary focus is upon 
the gerontology populations within nursing homes, long term care centers, and rehabilitative centers.   



2. Topics address recently identified current events related to the geriatric population, skills, attitudes and 
behaviors pertinent to the technology or occupation and relevant to the professional development of the 
student. 



 
Licensure Notice: For students in this course who may have a criminal background, please be advised that the 



background could keep you from being licensed by the State of Texas. If you have a question about your background 
and licensure, please speak with your faculty member or the department chair. You also have the right to request a 
criminal history evaluation letter from the applicable licensing agency. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 
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Course Number:  GERS 2161 
 
Course Title:  Clinical - Gerontology  
 
Course Description:  A health-related work-based learning experience that enables the student to apply specialized 



occupational theory, skills, and concepts. Direct supervision is provided by the clinical professional. 
 
Course Credit Hours: 1  
        Clinical Hours: 3 
 
Student Learning Outcomes: 



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Apply the theory, concepts, and skills involving specialized materials, tools, equipment, procedures, 



regulations, laws, and interactions within and among political, economic, environmental, social, and legal 
systems associated with the occupation and the business/industry.   



2. Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, and appropriate 
written and verbal communication skills using the terminology of the occupation and the business/industry. 



• Additional Collin Outcomes:   
1. Prepare students for independent preceptorship enabling them to work toward ADCP (Activity Director 



Certified Provisional) involving placement within a geriatric community setting. 
2. Topics address recently identified current events related to the geriatric population, skills, attitudes and 



behaviors pertinent to the technology or occupation and relevant to the professional development of the 
student. 



 
Licensure Notice: For students in this course who may have a criminal background, please be advised that the 



background could keep you from being licensed by the State of Texas. If you have a question about your background 
and licensure, please speak with your faculty member or the department chair. You also have the right to request a 
criminal history evaluation letter from the applicable licensing agency. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 
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Course Number:  GERS 2232 
 
Course Title:  Advanced Activity Director 
 
Course Description:  An advanced course for activity professionals focusing on management skills for activity programs 



for older adults. Includes a system for developing activity programs, administrative practices, and communication 
techniques for the activity professional. 



 
 Course Credit Hours: 3 
        Lecture Hours: 2 
              Lab Hours: 1 
 
Student Learning Outcomes: 



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Develop policies and procedures related to activity programs for older adults. 
2. Implement a system for assessing the efficacy of activity programs. 
3. Apply management practices and leadership principles within activity programs. 
4. Create links to community resources. 



 
Licensure Notice: For students in this course who may have a criminal background, please be advised that the 



background could keep you from being licensed by the State of Texas. If you have a question about your background 
and licensure, please speak with your faculty member or the department chair. You also have the right to request a 
criminal history evaluation letter from the applicable licensing agency. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 
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Course Number:  GERS 2333  
 
Course Title:  Legal and Ethical Issues 
 
Course Description:  Exploration of the legal and ethical issues that families must consider as family members age. 



Emphasis on advocacy in providing legal and financial well-being as well as knowledge regarding the access of social 
and medical programs for the older adult. 



 
Course Credit Hours: 3   
             Lecture Hours: 3 
 
Student Learning Outcomes:   



State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Analyze the legal and ethical issues for families and their aging family members. 
2. Compare the ethical issues of caring for the older adult within a variety of settings. 
3. Describe common legal and financial problems of the older adult. 
4. Illustrate the role of an advocate for the care of the older adult. 



 
Licensure Notice: For students in this course who may have a criminal background, please be advised that the 



background could keep you from being licensed by the State of Texas. If you have a question about your background 
and licensure, please speak with your faculty member or the department chair. You also have the right to request a 
criminal history evaluation letter from the applicable licensing agency. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 
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How Boomers Can Rede�ne Aging
Gracefully
APRIL 17, 2018
BY UHBLOG



From statin drugs to modern
cataract surgery, medical advances
have added years to people’s lives.
With rising numbers of baby
boomers joining the ranks of senior
citizens, a “silver tsunami” is heading
this way.



“Ten thousand people will turn 65
every day for the next 11 years and
by 2029, 18 percent of the U.S.
population will be 65 or older,” says Cyndie Bender, director of University Hospitals
Center for Lifelong Health.



Closer to home, AARP reports Ohio has the sixth oldest population in America, and by
2030 almost one-third of Cuyahoga County residents will be older than age 60.



Specialized Health Services



To get ready, University Hospitals' Center for Lifelong Health is preparing for the
impending wave of aging boomers.



“The Center for Lifelong Health o�ers a variety of specialized health care services,
social opportunities and educational programming to help older adults live longer,
healthier, happier lives,” Ms. Bender says.



The center's broad range of services are designed to bene�t the burgeoning boomer
population and include:



Acute Care for the Elderly (ACE)
Balance recovery
Brain Health & Memory Center
Connor Integrative Health Network
Geriatric services
Home care
Hospice
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Inpatient rehabilitation
Medical house calls
Palliative care
Program of All-Inclusive Care of the Elderly (PACE)
Psychiatry services
Senior assessments
Senior ER
Skilled nursing



“We know members of the baby boomer generation are interested in aging in place
or living in a club-like adult community,” she says. “That’s why the UH Center for
Lifelong Health is committed to connecting older adults to the right services – at the
right place and at the right time.”



For example, one of the Center for Lifelong Health’s adult service programs is the
Program of All-Inclusive Care of the Elderly (PACE). This program o�ers medical,
nursing, social services and rehabilitative care in a person’s home, which can prevent
or delay time spent in a long-term care facility.



To help avert falls, which are the leading cause of fatal and non-fatal injuries for older
Americans, the UH Center for Lifelong Health’s balance recovery program provides an
evidence-based falls prevention program and o�ers a list of fall prevention safety tips
to help make clients’ homes fall-proof.



Aging Successfully



Ms. Bender believes that staying healthy and being involved in life is an important
component to successful aging.



“Boomers aren’t the older adults of our parent’s generation,” she says. “They are
independent and self-assured, competitive and goal-oriented. Many boomers are
engaged in sports like cycling, swimming, golf or tennis, which helps them stay active
and feel youthful.”



And to further ensure boomers realize their potential, they should eat a healthy diet,
have regular checkups, not smoke, get adequate sleep and follow an exercise routine.



“To stay �t and agile, boomers should engage in daily activities that will ensure less
functional decline,” Ms. Bender says. “Exercises such as squats will increase total body
strength. And planks help build strong core muscles. A strong core helps reduce the
chance of falling and keeps you out of the hospital.”



To keep active and socially engaged, Bender encourages boomers to sign up for free
membership in the Age Well Be Well club.



“It  provides free screenings, support groups, �tness classes and social events,”
Bender says. “Whatever you need – whether it's advice when selecting after-hospital
care, or a physician specializing in patients aged 65 and older – the UH Center for
Lifelong Health can help you age well and be well.”



Cyndie Bender is director of the Center for Lifelong Health in the department of post-
acute relations at University Hospitals.



You can request an appointment with a University Hospitals health care provider
online.
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Course Number:  NURA 1160 



Course Title:  Clinical – Nursing Aide and Patient Care Assistant 



Course Description:  A health-related work-based learning experience that enables the student to apply specialized 
occupational theory, skills, and concepts. Direct supervision is provided by the clinical professional. 



Course Credit Hours:  1 
 Clinical Hours: 3 



Prerequisite:  NURA 1301 or consent of Program Director 



Prerequisite / Concurrent:  NURA 1301  



Student Learning Outcomes:  
• State-mandated Outcomes: Upon successful completion of this course, students will: 



1. Apply the theory, concepts, and skills involving specialized materials, tools, equipment, procedures, 
regulations, laws, and interactions within and among political, economic, environmental, social, and legal 
systems associated with the occupation and the business/industry.  



2. Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, and appropriate 
written and verbal communication skills using the terminology occupation and the business/industry. 



Criminal Background Notice: If your program requires a criminal background check, your placement in a required 
clinical site, cooperative, practicum, internship and/or licensure/certification opportunity may be impacted.  If you have 
any questions or concerns, please contact your program director or instructor and check with your licensing/certifying 
entity, if any, to determine your status.   



Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 



Collin College Academic Policies:  See the current Collin Student Handbook 



Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and local laws, 
regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information.  
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Activity Care Professional 
Rationale 



 
 
The rationale behind an Activity Professional program stems from the face that “staying healthy and 
being involved in life is an important component of successful aging” (UHCLH, 2018). The need is 
imperative for individuals to be trained and certified to work in this field as “ten thousand people will 
turn 65 every day for the next 11 years and by 2029, 18 percent of the U.S. population will be 65 or 
older” (UHCLH, 2018). Boomers “are independent and self-assured, competitive and goal-oriented. 
Many boomers are engaged in sports like cycling, swimming, golf or tennis, which helps them stay active 
and feel youthful” (UHCLH, 2018). Collin College is in a unique position to get ahead of this “silver 
tsunami” by providing the Activity Professional degree plan as an option to those who wish to be part of 
the solution to the overarching need “to help older adults live longer, healthier, happier lives” (UHCLH, 
2018). By adding the Activity Professional program to Collin College’s current offerings, we are setting 
students up for greater likelihood of long-term success in the fastest growing, highest demand sector for 
tomorrow’s health care professionals—geriatric health and well care. The opportunities in this field for 
advanced placement, growth, innovation, and further education are endless. 
 
Activity Professionals can be hired in long-term care, nursing home, adult day centers, and memory care 
facilities in addition to working in rehabilitation services, in PACE (Program of All-Inclusive Care of the 
Elderly), hospice, home care, assisted living facilities, skilled nursing, geriatric services, Special Olympics, 
Veterans’ Affairs, balance recovery, brain health and memory care services, in-home rehabilitation, and 
athletic and sports rehabilitation services. The activity professional’s value to health care should not be 
underestimated, given that those who work in this profession “advance the physical, cognitive, and 
psychosocial wellbeing” of their clients, engagement being the foundation of person-centered care 
(NAAP, 2018). 
 













Rubric Course Course Title OSA AAS
HITT 1305 Medical Terminology I X CNA ACP X
HPRS 1271 Introduction to the Healthcare System 1 X CNA ACP X
NURA 1160 Clinical - Nursing Assistant/Aide and Patient Care 



Assistant/Aide X CNA ACP X



NURA 1301 Nurse Aide for Health Care X CNA ACP X



ELECTIVE CNA 2



GERS 1160 Clinical - Gerontology ACP X
GERS 1301 Introduction to Gerontology ACP X
GERS 1304 Activity Directing I ACP X
GERS 1307 Activity Directing II ACP X
GERS 2160 Clinical - Gerontology ACP X
GERS 2161 Clinical - Gerontology ACP X
GERS 2333 Legal and Ethical Issues ACP X
GERS 2232 Advanced Activity Director ACP X
HPRS 1303 End of Life Issues ACP X
HPRS 1310 Introduction to Pharmacology ACP X
HPRS 2301 Pathophysiology ACP X
HITT 2328 Introduction to Public Health X
HPRS 1191 Special Topics in Health Professions and Related Sciences, 



Other X



HPRS 2232 Health Care Communications X
HPRS 2321 Medical Law and Ethics for Health Professionals                X
BIOL 2404 Human Anatomy and Physiology Basic 3 X
ENGL 1301 Composition I X
GEN ED Humanities / Fine Arts course X
MATH 1342 Elementary Statistical Methods 4 X
PSYC 2301 General Psychology 5 X



Total SCH 9 15 35 60



Italics = Courses for SACSCOC required distribution of general education component.



5. May substitute ANTH 2302, ANTH 2346, ANTH 2351, HIST 1302, HIST 2301, SOCI 1301 or  



2. Electives (6 credit hours): HITT 2232, HITT 2328, HPRS 1303, HPRS 1310, HPRS 2301, HPRS 2321



4. May substitute MATH 1314



Stackable Credentials



3. May substitute BIOL 1406 



1.May substitute HPRS 1204



Activity Care Professional



Cert 1
ACP=Activity Care Professional; CNA=Activity Care Professional - Certified Nurse Aid








			Stackable - Activity Care Pro








For the best experience, open this PDF portfolio in
 
Acrobat X or Adobe Reader X, or later.
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Academic Emphasis / Field of Study Form (AF) 



ACCT/BUSI/ECON 



Discipline Making Request 



DAS Emphasis !ti' I AA Field of Study DAS Field of Study



Business Administration and Management Field of Study 52.0201 



New Program Name New Program CIP 



Rationale: 
The THECB has created a new FOS to replace the old Business FOS, and the change goes into 
effect Fall 2019 



Catalog Program Description (If more room is required, please attach in a Word Document.): 
The Field of Study Curriculum (FOSC) for Business Administration and Management is the set of 
lower division courses that must be applied to any undergraduate Business-related major within 
the 52 two-digit CIP code, other than Economics. This includes the following majors: 
Accounting, Finance, Marketing, Business/Commerce, Management lnformation Systems. 
The FOS should be followed by community and technical colleges to structure a transfer 
curriculum in these fields. 
(see attached for continuation) 



2
nd 



Signature (if applicable) 



Curriculum Advisory Board (CAB) Recommendation: 



Comments: 



CAB Chairperson Signature: Date 



Designated Academic Officer Signature: Date 



Comments: 



Rev. 08.05.15 
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DApproved 
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Designated Academic Officer Signature



Authorized Signature (Proposer) - By signing, you attest that you, the other campus deans (if applicable), and your provost support this proposal.



Rev 09.13.17
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Course Number:  BCIS 1305 
 
Course Title:  Business Computer Applications 
 
Course Description:  Students will study computer terminology, hardware, and software related to the 



business environment. Introduces and develops foundational skills in applying essential and emerging 
business productivity information technology tools. The focus of this course is on business productivity 
software applications, and professional behavior in computing, including word processing (as needed), 
spreadsheets, databases, presentation graphics, data analytics, and business-oriented utilization of 
the Internet. 



 
Prerequisite: Meet TSI college-readiness standard for Reading; or equivalent 
 
Course Credit Hours: 3 
             Lecture Hours: 3 



 
Student Learning Outcomes: 



 State-mandated Outcomes:  Upon successful completion of this course, students will:  
1. Describe the fundamentals of Information Technology (IT) infrastructure components: 



information technology concepts - hardware, software, and data communications systems 
security, and privacy.  



2. Explain the guiding principles of professional behavior in computing. Demonstrate proper 
file management techniques to manipulate electronic files and folders in local, network, and 
online environments. 



3. Demonstrate proper file management techniques to manipulate electronic files and folders 
in a local and networked environment.Create business documents with word processing 
software using spelling and grammar check, format and layout, tables, citations, graphics, 
and mail merge. 



4. Use business productivity software to manipulate data and find solutions to business 
problems. Create business documents and analyze data with spreadsheet software using 
(1) tables, sorting, filtering, charts, and graphics, pivot tables, macros; (2) statistical, 
financial, logical and look-up functions and formulas; and (3) add-ins. 



5. Explain the concepts and terminology used in the operation of application systems in a 
business environment. Create business multimedia presentations with presentation 
software using templates, lists, groups, themes, colors, clip art, pictures, tables, transitions, 
animation, video, charts, and views. 



6. Identify emerging technologies for use in business applications. Create databases and 
manage data with database software using tables, fields, relationships, indexes, keys, 
views, queries, forms, reports, and import/export functions. 



7. Complete projects that integrate business software applications.Integrate business software 
applications. 



8. Use web-based technologies to conduct ethical business research. 
9. Use “goal-seeking” and “what-if analysis” to solve problems and make 



adjustments/recommendations in a business environment. 
 



Withdrawal Policy:  See the current Collin Registration Guide for the last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 



Course Information 











 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 
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Course Number:  BUSI 2305 
 
Course Title:  Business Statistics 
 
Course Description:  Descriptive and inferential statistical techniques for business and economic 



decision-making.  Topics include the collection, description, analysis, and summarization of data; 
probability; discrete and continuous random variables; the binomial and normal distributions; sampling 
distributions; tests of hypotheses; estimation and confidence intervals; linear regression; and 
correlation analysis.  Statistical software is used to analyze data throughout the course.  (BUSI 2305 is 
included in the Business Field of Study.) 



 
Prerequisite:  MATH 1324 or MATH 1314, BCIS 1305  
 
Course Credit Hours: 3 
             Lecture Hours: 3 



 
Student Learning Outcomes: 



 State-mandated Outcomes:  Upon successful completion of this course, students will:  
1. Describe the random processes underlying statistical studies.  
2. Calculate and use probability in solving business problems.  
3. Compute descriptive statistics, construct graphs for data analysis, and interpret outcomes. 
4. Compute and interpret measures of central tendency and dispersion.  
5. Calculate expected values to evaluate multiple outcomes of a decision.  
6. Describe, interpret, and apply discrete and continuous probability distributions. 
7. Construct and interpret confidence intervals for means and proportions. 
8. Formulate, perform, and interpret hypotheses tests (one and two population parameters). 
9. Calculate, evaluate, and interpret simple linear correlation/regression. 
10. Use statistical software to graph, compute, and analyze statistical data. 



 
Withdrawal Policy:  See the current Collin Registration Guide for the last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 



 
 
 
 
 
 
 



Fall 2019 New 



Course Information 













Business Administration and Management 
 Field of Study 



 
The Field of Study Curriculum (FOSC) for Business Administration and Management is the set of 



lower division courses that must be applied to any undergraduate Business-related major within the 52 
two-digit CIP code, other than Economics. This includes the following majors: 



• Accounting 
• Finance 
• Marketing 
• Business/Commerce 
• Management Information Systems 



The FOS should be followed by community and technical colleges to structure a transfer curriculum in 
these fields.  



 
Education Code Chapter 61, Section 823, directs the Texas Higher Education Coordinating 



Board to develop FOSC to facilitate student transfer. If a student successfully completes a FOS for an 
established degree program, the student may transfer that block of courses for full academic credit. 
The transferred FOS courses must be substituted for that institution’s lower-division requirements for 
the discipline degree program into which the student transfers. If a student completes only part of the 
FOS, then credit for those courses must also apply toward the major.   



 
 The FOS was approved at the July 26, 2018 Board meeting and is effective starting with the 



fall 2019 semester.  
 
Business Administration and Management FOS Curriculum 
 



Course Title Course Number Semester Credit Hours 
Mathematics for Business & 
Social Sciences  



MATH 1324 3 



Principles of Macroeconomics ECON 2301 3 
Principles of Microeconomics ECON 2302 3 
Business Computer 
Applications 



BCIS 1305 3 



Principles of Financial 
Accounting 



ACCT 2301 3 



Principles of Managerial 
Accounting 



ACCT 2302 3 



Business Principles BUSI 1301 3 
Business Statistics BUSI 2305 3 
TOTAL  24 



 
 
 
 













Effective Term: Fall 2019



Additional Fees:    Yes             No   X



Program / Course CIP: 52.0201



Program: Business Field of Study



Rev 06.07.18



Rationale:
Due to Business Field of Study updates, a new course is being added, and an existing course is being revised.



New Course:  BUSI 2305  Business Statistics



Course Revision:  BCIS 1305  Business Computer Applications











 


CURRICULUM ADVISORY BOARD 
May 3, 2019 


1:30 pm 
CHEC 225 


Approved Meeting Minutes 
 
 
Voting Members Present 
Cynthia Gruver – Chair, Rodney Boyd, Catie Brooks, Jillian DeShazo, Kathy Fant, Sean Geraghty, Tony 
Howard, Linda Kapocsi, Gwen Miller, Tom Ottinger, Barry Piazza, Mark Popowski, Charles Ring, Clair 
Robertson, Michael Rose, Diane Schull, Greg Sherman, Donna Smith 
 
Voting Members Absent 
Kerry Loinette (sabbatical), Kim Lower 
 
Non-Voting Members Present 
Brenda Carter – Deans’ Liaison, Karen Musa – Deans’ Liaison, Cindy Pokrywa – Student Enrollment 
Services Liaison, Diana Hopes, Karen Murph, Marisela Lopez  
 
Non-Voting Members Absent 
Gloria Hurtado – Institutional Research Liaison, Jamie Mills – Academic Partnerships Liaison, Cameron 
Neal – Academic Partnerships Liaison  
 
Others Present 
Lacy Castleman, Todd Fields, De’Aira Holloway, Tina Jackson, David Liska, David Malone, Ben Miro, Lily 
Quezada  
 
Cindy called the meeting to order at 1:35 p.m. 
 
New Curricular Proposals 


♦ Activity Care Professional – Karrie Newby 
• New Program – The decision to start this program stemmed from the fact that Certified Nurse 


Aide (CNA) students have not been able to put their CNA degree to use, with some students 
not even taking the test to obtain it. It was thought that if students were given the opportunity 
to do something more meaningful with a CNA degree, they would do so. A study was 
conducted and found that companies are looking for people who have a CNA degree with 
activity care experience. The proposed program will give students 200 clinical hours and will 
provide the experience needed to get a position in the field. If a student wants to continue 
their education after Collin, this program will feed into a BS or BA. It can fit into psychosocial 
and other areas as well. Currently, there is one healthcare professional for every 148 baby 
boomers, with projections that number will soon increase to an additional 65. Therefore, this 
career will provide a service that nursing homes aren’t able to. A student can work in the 
home healthcare field and give people the opportunity to continue having a meaningful life. 
Aetna offers a senior care policy that will pay for activity care professionals. By having 
coverage through insurance, a person will be able to stay home and have someone come to 
their house and drive them places, which will allow them to continue to have a meaningful 
life. Students are being enticed into this field by a $5,000 sign on bonus because it is a 
needed profession. UNT has expressed interest and is looking at this program to fit in with 
their BS in Kinesiology. In addition, community members who have a health certificate might 
be interested if they haven’t been able to get a job in their field. The initial plan is to start this 
program in dual credit. CNA students will be accepted because the CNA goes right into the 
Activity Care Professional.  To start, it will be Fall enrollment only, but will expand if the need 
is there. The reason this program is combined with CNA is because it creates a complete 







 


healthcare provider. This program was tried in CE, but the belief is that it didn’t do well 
because it wasn’t combined with the clinical. The CNA aspect of the degree is needed in 
order to understand the healthcare side. Activity Care is also needed in other areas such as 
autism, special education, etc. All full time faculty will be certified, with associate faculty being 
certified as needed.   


∗ AAS - Activity Care Professional 
∗ Certificate Level 1 - Activity Care Professional 
∗ Certificate Level 1 - Activity Care Professional - Certified Nurse Aide (CNA) 
∗ OSA - Activity Care Professional - Certified Nurse Aide (CNA) 


• New Courses 
∗ GERS 1160 Clinical – Gerontology 
∗ GERS 1301 Introduction to Gerontology 
∗ GERS 1304 Activity Directing I 
∗ GERS 1307 Activity Directing II 
∗ GERS 2160 Clinical – Gerontology 
∗ GERS 2161 Clinical – Gerontology 
∗ GERS 2232 Advanced Activity Director 
∗ GERS 2333 Legal and Ethical Issues 


• Course Revision 
∗ NURA 1160 - Prerequisite change 


• Recommended – Fall 2020 
♦ Medical Assisting – Leon Deutsch 


• New Program – Medical Assistants (MA) can be hired in hospitals, clinics, urgent care 
facilities, and every specialty doctor’s office. Physicians are relying more on MAs, and the 
need is increasing. There are a few other program options in DFW at El Centro and Tarrant 
county but are more expensive. Students will work in a doctor’s office for four weeks for 
hands on experience. The two year degree is good for students who want to go into 
management or move on to a bachelor degree in healthcare administration. At the end of the 
program, students will complete 160 hours in a clinical setting and will be working 40 hours a 
week assisting the physicians. For the dual credit plan, students will ideally start in their 
freshman year and get into the curriculum in their sophomore year, and by end of senior year 
they can possibly graduate with three certifications. This program is a good way for students 
to get their foot in the door and see what aspects of the medical industry they like. This 
program is projected to be as strong as the EMT program, and there is already interest from 
several physicians’ offices.  


∗ AAS - Medical Assisting 
∗ Certificate Level 1 - Medical Assisting 


• New Courses 
∗ HPRS 2321 Medical Law and Ethics for Health Professionals 
∗ MDCA 1154 Medical Assisting Credentialing Exam Review 
∗ MDCA 1309 Anatomy and Physiology for Medical Assistants 
∗ MDCA 1321 Administrative Procedures 
∗ MDCA 1360 Clinical – Medical/Clinical Assistant 
∗ MDCA 1417 Procedures in a Clinical Setting 
∗ MDCA 1448 Pharmacology & Administration of Medications 
∗ MDCA 1452 Medical Assistant Laboratory Procedures 


• Recommended – Fall 2020 
♦ Pharmacy Technician – Juli Westcott (Michelle Kelly) 


• New Program – There is a high demand for pharmacy technicians with a 12% increase in 
need being predicted according to industry people. Collin would be the first college in the 
area to offer this type of program. The expectation is to begin with adult classes, community, 







 


and one high school, and as the program goes on, additional high schools would be added 
each year. Currently, there is no dual credit pharmacy technician program.  ISDs have 
dropped this program because of the American Society of Health-System Pharmacists 
requirements for so many hours. As the aging population continues to grow, the need will 
continue to grow. The majority of the courses will be traditional but may include online work; 
60% lecture, 40% lab. Accreditation will be through the Pharmacy Technician Certification 
Board (PTCB). To become accredited, the curriculum needs to be submitted and then 
students can sit for the exam.   


∗ AAS - Pharmacy Technician 
∗ Certificate Level 1 - Pharmacy Technician 
∗ OSA - Pharmacy Technician 


• New Courses 
∗ PHRA 1102 Pharmacy Law 
∗ PHRA 1143 Pharmacy Technician Certification Review 
∗ PHRA 1160 Clinical - Pharmacy Technician/Assistant 
∗ PHRA 1201 Introduction to Pharmacy 
∗ PHRA 1209 Pharmaceutical Mathematics I 
∗ PHRA 1247 Pharmaceutical Mathematics II 
∗ PHRA 1305 Drug Classification 
∗ PHRA 1345 Compounding Sterile Preparations 


• Recommended – Fall 2020 
♦ Business Field of Study – Wendy Gunderson 


• Program Revisions – The current Field of Study (FOS) has been in place for about 15 years 
and the state of Texas, through the Texas Higher Education Coordinating Board (THECB) 
has been creating and adjusting the fields of study for the past couple of years. The Business 
FOS has been updated, with MATH 1325 being replaced with MATH 1324, and new course 
BUSI 2305 being added. Additionally, the learning outcomes for BCIS 1305 have been 
updated. The current Business FOS is the one that we have most graduates from and is the 
most popular. The students that are currently in the Business FOS will continue under the old 
catalog.   


• New Course 
∗ BUSI 2305 Business Statistics – It won’t be offered until Spring 2020 to make sure 


students have the required prerequisites.  
• Course Revisions 


∗ BCIS 1305 Business Computer Applications 
• Recommended – Fall 2019 


♦ English – Wendy Gunderson  
• New Course 


∗ ENGL 2341 Forms of Literature – This one-semester course is being added to 
replace ENGL 2342 and ENGL 2343 that are being deleted from the ACGM. There 
are 17 schools that currently teach ENGL 2341 or an equivalent course. The 
foresight is that this will allow for better transferability by combining the two 
terminated courses. The course objectives will be the same as in ENGL 2342 and 
ENGL 2343.  


• Course Terminations – These courses are being terminated by the state.  
∗ ENGL 2342 Forms of Literature I 
∗ ENGL 2343 Forms of Literature II 


• Recommended – Fall 2019 
♦ Core Review – Wendy Gunderson 


• ENGL 2341 – Requesting this take the place of ENGL 2342 and ENGL 2343 in Collin’s 
general education core. 







 


• Recommended – Fall 2019 
 
Deans’ Liaison Report 


♦ The PLA committee had recommended a full implementation; however, the deans suggested it 
start as a pilot program to increase chances of getting funded. The committee has met and is 
making good progress. 


♦ There was also a discussion regarding faculty load. 
♦ The deans’ retreat will take place in the summer, and they will be looking at being consistent in 


terms of procedures and interpretation of policies. 
♦ Evaluation of foreign transcripts is being reviewed. 


 
Faculty Council Report – No report 
 
Discussion Items – None 
 
CAB Business 


♦ Marketable Skills Subcommittee Update – Several departments have volunteered as the first 
group to participate. The committee is still working on procedures. Ideally, they will have 
procedures to review at the July meeting. The committee will also be working on a video. If 
interested in helping, volunteering, mentoring, etc., please sign up. A note will be sent out 
once the draft is posted. The committee would like to get through several programs this year, 
with all 52 programs needing to be completed by December 2020.  


♦ CAB Operational Procedures and Guidelines – Revisions were approved. Further review will 
take place to address topics such as abstentions and recusal.  Tony Howard will draft a 
proposal. 


♦ Membership Rotations – If a member’s term is ending but would like to continue for another 
term, they are encouraged to speak to their Associate Dean. The Associate Deans have 
requested some feedback from CAB as to the process of nominating faculty for CAB 
membership. Although Associate Deans can make recommendations, the Dean has the final 
approval. This issue will be brought to the Deans committee in May.  


♦ Summer 2019 Meeting – July 19, 9-11:00 am – This meeting has since been moved to 
July 29 at 1:00 pm. 


♦ Status of CAB Recommendations – All proposals have been approved, and the programs 
presented today will be presented to Leadership this Friday. 


♦ April 5 Meeting Minutes – Approved with the change to add proxy. 
♦ 2019-20 Meeting Dates – This will be tabled for now and will be discussed in July. The goal 


is to align the CAB meetings with the VPP meetings. 
♦ 2019-20 CAB Chair Elect – Anyone interested should forward their name to Karen.  
♦ Certificates of Appreciation – Certificates were presented. 
♦ Other Business – No other business. 


 
Next Meeting – July 19 – This meeting has since been moved to July 29. 
 
Meeting adjourned at 4:10 pm 
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Core Request ENGL 2341 



 



Rationale 



The Collin Core currently has the following courses, ENGL 2342 (Intro to Literature I:  Short Story and 



Novel) and ENGL 2343 (Intro to Literature II:  Poetry and Drama) in our core, however, after August 



2019, these two courses will be taken out of the ACGM and therefore, out of Collin’s Core as we will no 



longer be offering these classes.  The state has opted to keep the one semester course ENGL 2341 



(Forms of Literature) in the ACGM.  Collin has not offered this class in the past because we offered the 



two semester sequence.  We are asking to start offering the ENGL 2341 Fall 2019 and that it replace the 



ENGL 2342/2343 in the core.  This is a course that can cover the areas of short story and novel (2342) 



and/or poetry and drama (2343), so these are areas we currently have in our core that support Collin’s 



mission. 



 



Transferability 



Need list of the 4‐yr institutions which the proposed course transfers and applies toward a major.  (look 



at UNT, TAMUC, UT‐D, TWU, UT‐Arlington, UT‐Austin, Texas Tech and Texas State).  This course is part of 



the new English Literature & Language Field of Study approved by THECB and according to the THECB if 



students take this as part of the FOS, it will be accepted by all 4 yr state supported universities in Texas 



toward a degree in the field.   



UT‐Rio Grande Valley has ENGL 2341 



UTD has ENGL 2341 



UT Austin  E314L is equivalent 



TWU  ENG 2153 is equivalent 



UT Arlington ENGL 2303 is equivalent 



UTSA  ENG 2013 is equivalent 



U of Houston ENGL 2305 is equivalent 



Since the state is removing ENGL 2342 and ENGL 2343 from the ACGM as of Fall 2019, we may see more 



4 yr universities updating their course offerings with ENGL 2341 or its equivalent instead of the 



equivalent to ENGL 2342 or ENGL 2343.  There are several universities that have courses listed as 



equivalent to ENGL 2342 or ENGL 2343 currently.  



Need a list of other institutions that have the same, or an equivalent, course in their core curricula. 



(need to demonstrate the general applicability and transferability of this course across the state) 



ENGL 2341 is in their core: 



Alamo CCCD, Amarillo College; Cisco College; Frank Phillips College; Houston CCD; lee College, College of 
the Mainland, McClennan Community College, North Central Texas College, Lonestar College System, 











South Texas College, Lamar State College/Port Arthur; UT‐RGV, Weatherford College, West Texas 
College, Wharton County College, Sul Ross State University, TAMU‐Kingsville 
The following colleges, like Collin College, had ENGL 2342 and ENGL 2343 in their Core, but may be (like 
Collin) proposing to add ENGL 2341 to Core since ENGL 2342 and ENGL 2343 will no longer be in the 
ACGM starting Fall 2019. 
Austin CCD, Blinn College, Brazosport College, Dallas CCCD, El Paso CCD, Galveston College, Midland 
College, South Texas College 
 
Does the course align with any advanced Placement course offerings in Collin’s feeder high schools?  
There is an English Literature and Language course offered in AP format at Frisco ISD, Plano ISD, 
McKinney ISD, and Wylie ISD. 
 



Enrollment Impact on Other Core Courses 



Since this course will be replacing two other literature courses that have been in core, it is doubtful that 



it will have a major impact on others in the core areas.   



 



Resources 



Specific credentials or graduate courses necessary to teach the course—Master’s or PhD in ENGL or in 



Literature.  Can teach with Master’s in something else and at least 18 graduate hours in ENGL. 



We will be submitting the course and required credentials for inclusion in Faculty Credential Manual 



Number of FT faculty currently employed at Collin that are qualified to teach course.  50 



Degree of difficulty for hiring AF to teach course (none) 



No extra physical resources needed to offer proposed course. 



 



Instructional Content (see form and sample assignments) 
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CORE	CURRICULUM	REVIEW	FORM	
Foundational	Component	Area: Language, Philosophy, & Culture Course ID: 



ENGL2341 
                                       (ex. HUMA1301) 



DISCIPLINE LEAD: Diana C. Gingo PHONE:972-377-1631 E-MAIL: dgingo@collin.edu 
 



Critical Thinking Skills (required)—to include creative thinking, innovation, inquiry, and analysis, evaluation and synthesis of 
information 



Student Learning Outcome supporting core objective: 
SLO STATUS STUDENT LEARNING OUTCOME LEARNING ACTIVITY ASSESSMENT 



The SLO is: Insert SLO below 



Provide a brief description and 
the name of the attached 
sample learning activity (if an 
applicable sample document is 
available): 



Provide a brief description and 
the name of the attached 
sample quiz, exam, assignment, 
etc. for assessing the objective 
(if an applicable document is 
available): 



 Existing 
 Revised 
 New 
 State 



Mandated 



Demonstrate critical thinking skills in oral and written 
discussion and argumentative analysis (Critical Thinking 
and Communication Skills) 



Through lecture, class-wide 
discussions, and smaller group 
discussions and activities, 
students learn to examine works 
of literature, thinking about what 
a literary text means and how it 
comes to have that meaning.  
Using primary and secondary 
source materials, students argue 
to convince their classmates and 
professors of their 
interpretations.   
 
Language of Dystopia Group 
Work (Sample Attached); Sample 
Discussion Questions (Sample 
Attached).      
 



Students write analytical papers, 
synthesize sources, and think 
beyond the plot of the text to 
argue for deeper meaning.     
      
Critical Conversations: The Value 
of Critically Analyzing Children's 
and YA Literature (Sample 
Attached); Paper #2 (Sample 
Attached) 



 Existing 
 Revised 
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 New 
 State 



Mandated 
 Existing 
 Revised 
 New 
 State 



Mandated 



                  



Communication Skills (required)—to include effective development, interpretation and expression of ideas through written, oral 
and visual communication 



Student Learning Outcome supporting core objective: 
SLO STATUS STUDENT LEARNING OUTCOME LEARNING ACTIVITY ASSESSMENT 



The SLO is: Insert SLO below 



Provide a brief description and 
the name of the attached 
sample learning activity (if an 
applicable sample document is 
available): 



Provide a brief description and 
the name of the attached 
sample quiz, exam, assignment, 
etc. for assessing the objective 
(if an applicable document is 
available): 



 Existing 
 Revised 
 New 
 State 



Mandated 



Demonstrate critical thinking skills in oral and written 
discussion and argumentative analysis (Critical Thinking 
and Communication Skills) 



In class-wide discussions and 
smaller group discussions, 
students learn to examine each 
literary text closely and explain 
their interpretations and analysis 
to their professor and 
classmates.  Often, discussion 
questions are posed to students 
to facilitate group discussion 
which then expands into class-
wide discussion.   
 
Language of Dystopia Group 
Work (Sample Attached); Sample 
Discussion Questions (Sample 
Attached); Short Journal Prompts 
(Sample Attached).      



Through primary and secondary 
source analysis, students learn 
to think beyond the surface.  
Exploring deeper meaning, 
students analyze a literary work, 
presenting their interpretations 
of the text and supporting those 
interpretations with published 
literary criticism and various 
forms of academic research.  
Assessments vary from 
presentations and essays to 
exams.   
 
Novel Analysis:  James and 
Burgess (Sample Attached); 
Research-Based Presentation 
(Literature--Groups) (Sample 
Attached); Final Exam 2342 
(Sample Attached)   
 



 Existing 
 Revised 
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 New 
 State 



Mandated 
 Existing 
 Revised 
 New 
 State 



Mandated 



                  



Personal Responsibility (required)—to include the ability to connect choices, actions and consequences to ethical decision-
making 



Student Learning Outcome supporting core objective: 
SLO STATUS STUDENT LEARNING OUTCOME LEARNING ACTIVITY ASSESSMENT 



The SLO is: Insert SLO below 



Provide a brief description and 
the name of the attached sample 
learning activity (if an applicable 
sample document is available): 



Provide a brief description and 
the name of the attached 
sample quiz, exam, assignment, 
etc. for assessing the objective 
(if an applicable document is 
available): 



 Existing 
 Revised 
 New 
 State 



Mandated 



Demonstrate correct MLA documentation conventions 
(Personal Responsibility) 



Students learn to analyze 
literature through class 
discussion and lecture activities 
and address personal 
responsibility in literature.  In 
addition to the discussions of 
personal responsibility within a 
variety of texts, MLA 
documentation review prepares 
students for writing/assessment.  
In-text citations and works cited 
page formatting is reinforced and 
expected throughout the course 
and required in a variety of 
assessments.   
 
Personal Responsibility--
Dystopian Fiction (Sample 
Attached)   



Students are assessed for their 
analyses of characters’ personal 
responsibility in a variety of 
works, for their ethical use of 
research, and for their 
adherence to documentation 
and citation in MLA style.  
 
Literary analysis assignments 
ask students to consider 
character actions and their 
individual and collective 
responsibility to others and 
society.   
 
Written analyses in which the 
content and/or form address 
personal responsibility.  MLA 
citations required.   
 
Personal Responsibility:  A Short 
Story Response (Sample 
Attached); Personal 
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Responsibility Fitzgerald 
(Sample Attached); Annotated 
Bibliography (Sample Attached)     



 Existing 
 Revised 
 New 
 State 



Mandated 



                  



 Existing 
 Revised 
 New 
 State 



Mandated 



                  



Social Responsibility (required)—to include intercultural competence, knowledge of civic responsibility, and the  ability to engage 
effectively in regional, national, and global communities 



Student Learning Outcome supporting core objective: 
SLO STATUS STUDENT LEARNING OUTCOME LEARNING ACTIVITY ASSESSMENT 



The SLO is: Insert SLO below 



Provide a brief description and 
the name of the attached 
sample learning activity (if an 
applicable sample document is 
available): 



Provide a brief description and 
the name of the attached 
sample quiz, exam, assignment, 
etc. for assessing the objective 
(if an applicable document is 
available): 



 Existing 
 Revised 
 New 
 State 



Mandated 



Demonstrate knowledge of literature as expressions of 
individual and cultural values within social, political, 
historical, and religious contexts (Social responsibility) 



In class-wide discussions and 
smaller group discussions, 
students learn to connect literary 
texts to their social, cultural, and 
historical contexts.  Discussions 
of society, culture, and "the 
other" make them aware of 
global communitites, literature's 
relationship to them, and their 
own individual connections to 
society and social responsibility.    
 
Language of Dystopia Group 
Work (Sample Attached); Sample 
Discussion Questions (Social 
Responsibility) (Sample 
Attached).      
 



Written discussion questions, 
journal assignments, and 
research papers reinforce 
discussions of social 
responsibility and the 
importance of studying literature 
in context.  Sources should be 
used to support the analysis and 
to establish context (social, 
political, historical, and/or 
religious) for interpretation.   
 
Sample Questions for Discussion 
and Research (Sample 
Attached); Short Journal Prompts 
(Sample Attached); Literary 
Analysis Assignment (Sample 
Attached) 
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 Existing 
 Revised 
 New 
 State 



Mandated 



                  



 Existing 
 Revised 
 New 
 State 



Mandated 



                  



Optional Core Objectives—The optional core objectives for your component area are Empirical and Quantitative Skills and 
Teamwork. If you wish to address these optional core objectives fill in the appropriate information below. State the applicable 
core objective followed by SLOs, learning activities and assessment methods.  



(Empirical and Quantitative Skills—to include the manipulation and analysis of numerical data or observable facts resulting in 
informed conclusions. Teamwork—to include the ability to consider different points of view and to work effectively with others to 
support a shared purpose or goal.) 



Student Learning Outcome supporting core objective: 
 SLO STATUS STUDENT LEARNING OUTCOME LEARNING ACTIVITY ASSESSMENT 



Optional 
Core 
Objectives The SLO is: Insert SLO below 



Provide a brief description and 
the name of the attached 
sample learning activity (if an 
applicable sample document is 
available): 



Provide a brief description and 
the name of the attached 
sample quiz, exam, assignment, 
etc. for assessing the objective 
(if an applicable document is 
available): 



 EQS 
 TW 



 Existing 
 Revised 
 New 
 State 



Mandated 



                  



 EQS 
 TW 



 Existing 
 Revised 
 New 
 State 



Mandated 



                  



 EQS 
 TW 



 Existing 
 Revised 
 New 
 State 



Mandated 
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 EQS 
 TW 



 Existing 
 Revised 
 New 
 State 



Mandated 



                  



 













Critical Conversations: The Value of Critically Analyzing Children's and YA 
Literature 



  1200 Words  
 1 Quote from Trites, OR Coats (Minimum of 1 quote, maximum of 2, and no other 



outside sources will be allowed unless approved by prof) 



 In this short essay make a specific argument about the value in critically analyzing 
Children's and YA Literature (not just “it is good,” or “we should”- be original, specific, 
arguable, and college level please). As we've discussed in class, some say that what 
we call critical thinking is just over analyzing (or “over thinking”)- so clarify why critical 
analysis (or what some may call over analysis) is not a form of annoying over thinking 
and discuss why it does/should matter with regard to Children's and YA texts. Discuss 
specific reasons C/YA Lit is worth critical analysis and offer possible examples (do not 
just use examples from class lectures/discussion- be original). Explain why so many are 
resistant to critical discussions of C/YA Lit (i.e. "they're just kids’ books" *insert eye 
roll*). Provide solutions to this dilemma. Somewhere in your essay, include a significant 
and well embedded (introduced and unpacked) quote from Trites or Coats that clearly 
connects to and strengthens your argument. Along with concluding your essay overall 
(following conventional conclusion practices) also include a reflective idea for your 
audience to leave with. Do not forget to include your works cited page.  
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ENGL 2342 and ENGL 2343 are being deleted from the ACGM (Academic Course Guide Manual) as a two-semester course sequence.  ENGL 2341 is being added as a single-semester 
course to replace the two courses.
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Course Number:  ENGL 2341 



Course Title:  Forms of Literature  



Course Description:  The study of one or more literary genres including, but not limited to, poetry, 
fiction, drama, and film. 



Course Credit Hours: 3 
  Lecture Hours: 3 



Prerequisite:  ENGL 1302 or ENGL 2311 



Student Learning Outcomes:  Upon successful completion of this course, students: 
1. Demonstrate familiarity with a scope and variety of works. 
2. Demonstrate knowledge of literature as expressions of individual and cultural values within 



social, political, historical, and religious contexts. (Social responsibility) 
3. Demonstrate critical thinking skills in oral and written discussion and argumentative analysis. 



(Critical Thinking and Communication Skills) 
4. Demonstrate correct MLA documentation conventions. (Personal Responsibility) 
5. Relate literature to personal experiences. 



Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 



Collin College Academic Policies:  See the current Collin Student Handbook 



Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, 
state and local laws, regulations and guidelines with respect to providing reasonable 
accommodations as required to afford equal educational opportunity. It is the student’s 
responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) 
to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 
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Name:  _________________________       Dr. Gingo  
English 2341.2P1          August 10 
         



Short Story & Novel:  Final Exam 
 



Multiple Choice (35 pts.) 
Directions:  Please answer the following questions by choosing the best possible answer.  Then, bubble in the correct answers on your 
scantron; while you may write on the exam, the multiple choice portion will be graded on the scantron only.   
 



1. Foreshadowing is 
a. hinting at something to come 
b. presenting the darkness and evil within a text 
c. always presented by the narrator or speaker 
d. poetry 
e. none of the above 



 
2. According to Nabokov in his essay, “Good Readers and Good Writers,” a good reader must be 



a. literate 
b. a rereader 
c. an artist 
d. a man 
e. a writer 



 
3. Which of the following should be avoided when writing textual analysis? 



a. Authorial intention as a focus 
b. An abundance of plot summary 
c. A weak thesis statement 
d. Hasty generalizations 
e. All of the above should be avoided. 



 
4. “In Faulkner's ‘A Rose for Emily,’ the townspeople visited Emily Grierson's house because it smelled bad.” 
Which of the following is true of the above quote? 



      a. It is an example of analysis. 
b. It is an example of a solid thesis statement. 
c. It is an example of Freytag’s pyramid. 
d. It is an example of writing that needs revision to make it literary present tense. 
e. All of the above are true. 



 
5. According to Nabokov, which of the following helps define an individual as a good reader? 



a. Painting or being an artist  
b. Belonging to a book club 
c. Having a dictionary 
d. Watching the film version of the novel or text 
e. All of the above 



 
6. Juxtaposition is a literary term that means 



a.   to ridicule or make fun of human vice or weakness, often with the intent of correcting, or changing, 
the subject. 
b.  a story in which the protagonist undergoes growth throughout the entire narrative. 
c.   a recurrent thematic element in an artistic or literary work. 
d.   placing two things side by side for the purpose of making a comparison (or contrast)   
e.   an implied discrepancy between what is said and what is meant. 
 
 
 











7. Which of the following is true of short stories? 
a. Short stories include complex characters. 
b. Short stories include multiple plots. 
c. Short stories do not exceed 25 pages. 
d. Short stories include archetypal characters. 
e. All of the above are true. 



 
8. Which of the following would not be considered an academic source? 



  a. Scholarly journal 
  b. Book published by a university press 
  c. Newspaper article 
  d. Peer-reviewed article 
  e. Anything written by a scholar 
 



9. In Nabokov’s essay, he proposes a “quiz” of sorts.  Which of the following is not a correct answer on his 
quiz? 



  a. The reader should have imagination. 
  b. The reader should have memory. 
  c. The reader should have some artistic sense. 
  d. The reader should identify himself or herself with the hero or heroine. 
  e. The reader should have a dictionary. 
 



10. In Kate Chopin’s “The Storm,” Chopin writes:  “[the storm clouds] rolled with sinister intention from the 
west.”  What is this an example of? 



  a. allusion 
  b. hyperbole 
  c. irony 
  d. personification 
  e. none of the above 
 



11. Which text ends with the following line, “Gee—” […] “I could tell that one was a doozy.” 
  a. “Scandal in Bohemia” 
  b. Fahrenheit 451  
  c. “The Storm” 
  d. 1984 
  e. “Harrison Bergeron” 
 



12. Formal essays should be written using third person.  Which of the following examples is written erroneously 
in second person? 



a. I believe that the narrator in "Sonny's Blues" is a dynamic character because I read many details 
about the changes in his attitude toward and relationship with Sonny. 
b. The narrator in "Sonny's Blues" is a dynamic character who changes his attitude toward and 
relationship with Sonny as the story progresses. 
c. At the end of "Everyday Use," Mama realizes that Maggie is like her but has not received the 
attention you should give your daughter to help her attain self-esteem. 
d. At the end of "Everyday Use," Mama realizes that Maggie is like her but has not received enough 
attention to build self-esteem. 



 
13.  At the beginning of the quest, to which movie does the Cline’s novel refer in the depiction of the skull-



shaped cave?   
 a. The Goonies  
 b. E.T. 
 c. The Breakfast Club  
 d. Back to the Future 
 e. Stranger Things 











 
14. “In Edgar Allan Poe's "The Tell-Tale Heart," the mad narrator explains in detail how he kills the old man, 



who screams as he dies. After being alerted by a neighbor, the police arrive, and the madman gives them a 
tour through the house, finally halting in the old man's bedroom, where he has buried the man beneath the 
floor planks under the bed. As he is talking, the narrator hears what he thinks is the old man's heart beating 
loudly, and he is driven to confess the murder.”   
 
Which of the following is true of the above quote? 
      a. It is an example of analysis. 



b. It is an example of a solid thesis statement. 
c. It is an example of plot summary. 
d. It is an example of writing that needs to be revised to make it literary present tense. 
e. All of the above are true. 



 
15. What is Winston’s job in the Ministry of Truth? 



 a. Developing the latest Newspeak dictionary   
 b. Creating works of fiction sanctioned by the Party   



c. “Rectifying” historical documents 
d. Law enforcement 
e. None of the above 



 
16. What is the name for Halliday’s avatar in the OASIS? 



a. Merlin       
b. Parzival   
c. Aech 
d. Anorak 
e. Cline 
 



17. With which legendary tradition does Wade’s avatar in Ready Player One connect? 
a. The Lord of the Rings      
b. Arthurian Tradition   
c. The Norse Sagas 
d. The Disco Tradition 
e. None of the above 



 
18. In which assigned text would you find the following quote, “Who controls the past controls the future. Who 



controls the present controls the past.” 
a. “Harrison Bergeron” 
b. 1984 
c. Shades of Grey 
d. When the Emperor Was Divine 
e. “The Storm” 



 
“We must all be alike.  Not everyone born free and equal, as the Constitution says, but everyone made equal.  Each 
man the image of every other; then all are happy, for there are no mountains to make them cower, to judge 
themselves against.  So! A book is a loaded gun in the house next door.  Burn it.  Take the shot from the weapon.  
Breach man’s mind.  Who knows who might be the target of the well-read man?  Me?  I won’t stomach them for a 
minute.” 



 
19. Who speaks the above quote?   



a. Clarisse 
b. Beatty 
c. Faber 
d. Bradbury 
e. Montag 











 
20. Which of the following is a highly motivating force of change for Montag? 



a. Admonishment by Beatty. 
b. Millie’s suicide attempt. 
c. The Mechanical Hound’s growling. 
d. The old woman’s death.  
e. None of the above.  



 
21. Why is Clarisse considered odd? 



a. She enjoys conversation.  
b. She attempts suicide after watching her TV family.  
c. She is in love with Beatty.   
d. She dislikes her family.   
e. None of the above.  



 
22. Which literary text concludes, “When we reach the city”? 



a. “Harrison Bergeron” 
b. 1984 
c. The Handmaid’s Tale 
d. Ready Player One 
e. None of the above 



 
23. In Part I, when “Winston found that he was shouting with the others and kicking his heel violently against 
the rung of his chair” and observes that “The horrible thing about the Two Minutes of Hate was not that one 
was obliged to act a part, but that it was impossible to avoid joining in,” to what subject of the novel is he 
referring? 



  a. Manipulation of the past  
  b. Conformity 
  c. Control 
  d. All of the above 
  e. None of the above 
 



24. What is the responsibility of the Handicapper General in “Harrison Bergeron”? 
 a. Ensure that the equality of society is maintained 
 b. Ensure a fair golf game 
 c. Control the different elements of society  
 d. All of the above 



e. None of the above 
 



25. In which work is the word “utopia” used for the first time? 
 a. Sir Thomas More’s Utopia   
 b. H.G. Wells’s A Modern Utopia 
 c. Plato’s Republic 
 d. Okita’s “Executive Order 9066’ 
 e. None of the above 
 



26. In the OASIS, how does the IOI undertake the search for the Easter egg? 
a. The Sixers 
b. Other  
c. The GSS   
d. They don’t 
e. None of the above 



 
 











27.  When Wade first thinks about what he wants to do with the money he would get by successfully 
completing the quest, he decides he wants to: 



a. Buy drinks for everyone  
b. Buy a mansion 
c. Contribute to solving world hunger  
d. Save the environment 
e. None of the above 



 
 



28. “It isn’t fair, it isn’t right,” ______________ screamed, and then they were upon her.  Which of the 
following character names correctly completes the sentence? 



a. Mrs. Hutchinson 
b. Mr. Summers 
c. Mr. Graves 
d. Mrs. Dunbar 
e. None of the above.  



 
29. What is the name of the club that the Commander takes Offred in The Handmaid’s Tale? 



a. The Palace of Ill-repute. 
b. The Republic of Gilead.  
c. Hooters 
d. Jezebel’s 
e. It doesn’t have a name.   



 
Use the following quote for questions 30-31 below.   
 
“You don’t get hanged only for being a Jew though.  You get hanged for being a noisy Jew who won’t make the 
choice.  Or for pretending to convert.  That’s been on the TV too:  raids at night, secret hoards of Jewish things 
dragged out from under beds, torahs, talliths, Magen Davids.  And the owners of them, sullen faced, unrepentant, 
pushed by the Eyes against the walls of their bedrooms, while the sorrowful voice of the announcer tells us voice-
over about their perfidy and ungratefulness.  So the J isn’t for Jew.  What could it be?  Jehovah’s Witness?  Jesuit?  
Whatever it meant, he’s just as dead.” 
 



30. In which text would you find the above quote?   
a. “Harrison Bergeron” 
b. The Handmaid’s Tale 
c. Madame Bovary 
d. When the Emperor Was Divine 
e. “The Lottery” 



 
31. Where is “the J” located? 



a. On the wall of a building.   
b. On a dead body. 
c. On a fence. 
d. On Offred. 
e. On a desk.  



 
Answer questions 32-34 based on Vonnegut’s text.     
 



32. Why was George’s “abnormal son” abnormal and in jail?   
a. He was mentally disabled and abused people.   
b. He was a genius and an athlete.   
c. He murdered the Empress.   
d. He helped Diana Moon Glampers. 
e. None of the above.  











 
33. Why did George miss the televised murder? 



a. He couldn’t see it due to his “spectacles with thick wavy lenses.  The spectacles were intended to 
make him not only half blind, but to give him whanging headaches besides.”   



b. He was getting a beer.   
c. The television bulb burned out.  
d. Hazel was standing in front of the TV.  
e. He didn’t have a TV.  



 
34. Who said, “I don’t mind it […].  I don’t notice it anymore.  It’s just a part of me.” 



a. George 
b. Hazel 
c. Harrison 
d. Diana Moon Glampers 
e. Ursula Monkton 



 
35. Which of the following is true about Bradbury’s Mildred?  



a. She is Guy’s wife.  
b. She attempts suicide.  
c. She thinks of the characters on TV as her family. 
d. She is weak/sickly looking. 
e. All of the above. 



 
Critical Thinking and Comprehension Questions (65 points/10.8 points per answer):   
Directions:  Answer #36 and five other questions of your choice—write OMIT in the space below the questions you choose not to 
answer (failure to write “omit” will result in the question being marked wrong).  You may not omit #36.  Answer a total of six 
questions—including #36 (#36 plus five of your choice).  These questions are designed to be answered in a healthy paragraph.  Provide 
all of the information you know about the particular title or excerpt.  Include the author and title of the work, when not provided, and 
then answer the question offering specifics and the importance/significance.  Please use complete sentences—use the back of the exam if 
you need extra room.  Please print neatly.   



36.  REQUIRED SELECTION (CANNOT OMIT) 



"Better never means better for everyone... It always means worse, for some."  Margaret Atwood, The Handmaid's Tale  



Please explain this quote and then apply it to your discussion of at least two assigned dystopian texts. 



 



 



 



 



 



 



 



 



 











37. Discuss the role and importance of books, reading, and/or literature in two assigned works this semester; 
choose one text from the first half of the semester and one from the second.  (You must state what the role is—be 
explicit.)     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
38.  There are three common types of conflict in literature—which common literary conflict is primary in The 
Handmaid’s Tale OR Ready Player One? (Make sure you use the proper term/name for the type of conflict; otherwise, 
choose another question.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
39.  Draw Freytag’s pyramid and label its parts.  Then choose one work from the second half of the semester and 
apply Freytag’s pyramid to the work.  Explain thoroughly (paragraph form).     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 











 
40. One could make the argument that a dystopia is a utopia that has gone horribly wrong.  Reflecting on and using 



two or three works discussed this semester, argue for the validity of this claim. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
41.  When Art3mis first confronts Parzival about his intentions for the money once he finds the Easter egg, what is 
his response?  When she pushes him further, how does he change his response?  What is the significance of this 
change in relation to the larger characteristics of dystopian societies?   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
42.  Choose one work from the first half of the semester and one from the second half.  Then, 1. discuss the effect 
a society has on its citizens and 2. how individuals affect society at large.  What is significant about your conclusion?  
Use textual details to support.  (Optional:  you may include more than two texts as long as your response includes 
the requirements above.) 
 
 
 
 
 
 
 
 
 
 
 
 











43.  Discuss the role and significance of gender in The Handmaid’s Tale and one other text of your choosing (two 
total).   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
44.  Identify the following quote, the text, author, and speaker.  Then discuss the significance of the quote in the 
text.  “Colored people don’t like Little Black Sambo.  Burn it.  White people don’t feel good about Uncle Tom’s Cabin.  
Burn it.  Someone’s written a book on tobacco and cancer of the lungs?  The cigarette people are weeping?  Burn 
the book.  Serenity […].  Peace […].  Take your fight outside.  Better yet, into the incinerator.  Funerals are unhappy 
and pagan?  Eliminate them, too.  Five minutes after a person is dead he’s on his way to the Big Flue, the 
Incinerators serviced by helicopters all over the country.  Ten minutes after death a man’s a speck of black dust.  
Let’s not quibble over individuals with memoriams.  Forget them.  Burn all, burn everything.  Fire is bright and fire 
is clean.”     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 











45.  “The moment I began searching for the egg, the future no longer seemed so bleak.”  In addition to identifying 
this quote and discussing it with relationship to the novel from which it comes, how does this quote function as a 
metaphor that could also be applied to other dystopian texts?  Explain and support your answer pointing to at least 
two other texts (beyond the one that is the origin of this quote).   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
46.  Choose a literary term (e.g. symbol, metaphor, juxtaposition, theme, etc.) and apply it to your analysis of a text 
from the second half of the semester.  Create a thesis and then briefly develop and support your thesis.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
47.  Identify two changes in the HULU series adaptation of Atwood’s novel.  What is significant about the changes 
and the way that the TV show retells the story in the novel.  Be specific, explain, and (as always) argue for 
significance.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 











Extra Credit (OPTIONAL, if time allows):   
 



1. If you could have dinner with two characters and two authors of assigned texts from this semester, who 
would you invite to the table and why?  What would you discuss?   



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. What have we learned from dystopian literature?   
 
How does society prevent a real-world dystopia?  What is our personal responsibility to our society?  What 
must humans do to protect or prevent the chaos and danger that a dystopian world presents?  What are the 
responsibilities of a society, or an individual within that society?   



 
 













Group Members:  _______________________________________________________________  
 
______________________________________________________________________________
(put names in alphabetical order according to last names) 
 



 



Group Work #1:  The Language of Dystopia 



What is the role of language in 1984 and Fahrenheit 451?  What is significant about its role and 



meaning in these dystopian novels?   



Create a thesis, discuss and develop your point, and support it with textual evidence.  Use at least one quote from each 



novel as a part of your textual evidence.   













Introduction to Literature 
Essay Assignment 



 
 
For this assignment, you will compose a literary analysis.  Your analysis should focus on one or 
more of the works we have read for class.  You may focus on a single story, compare/contrast 
two stories, or examine two stories that share a common feature.  You should write to an 
audience of scholarly peers (for example, your classmates).  Remember that your audience is 
already familiar with the work, so you do not need to spend time summarizing the work that you 
have selected; analyze instead. 
 
While your essay should be grounded in the primary text(s), you must use outside research to 
support your points.  A minimum of three outside sources, two of which must be scholarly 
sources accessed through the online library databases, is required.  All sources must be cited 
parenthetically within the essay and on a Works Cited page.  Sources should be used to establish 
a context and support your views regarding the work; do not allow the sources to overtake your 
essay or speak for you. 
 
Your essay should follow the basic structure of closed form prose (which is the fancy of saying 
you need a paper with an introduction, a thesis, a body, and a conclusion).  Your essay must be a 
minimum of 4-6 full typed pages in length, use Standard American English, and follow the 
conventions and requirements of MLA style.   



 
 













 
Literature in Context:  Sample Questions for Discussion and Research 



 
 



 How does Molière’s Tartuffe conform to, uphold, or fit into the Enlightenment and its 
ideas/ideals?  Be specific and use textual evidence for support.  



 
 Why is Wollstonecraft’s text significant in terms of women’s rights and/or the 



Enlightenment?   



 Through a close reading of a small sampling of Romantic poetry (may be from one or 
more poets, but no more than three poets and no more than five poems maximum), 
demonstrate how the poetry of the time captures the important connection to 
revolution.   



 













ENGL 2342/Collin College/Howard/Essay Topics:  Novel Analysis 
 
  NOVEL ANALYSIS 
 
  LENGTH:  Five pages in MLA format as per the syllabus 
 
  DUE: WEDNESDAY 6 DECEMBER 2017     
 
   No late essays will be accepted. 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
Please choose one of the following as the topic for your novel analysis. 
 
1.  A majority of the critical essays governing Henry James’ The Turn of the Screw have 
turned on the issue of the protagonist’s veracity; is she protecting her charges from 
horrors or is she insane?  In other words, the question has been “Are we reading a ghost 
story or a case history in hysteria?”  Using at least four of the critical essays in the Norton 
Critical Edition, write an argument in which you attempt to settle the issue, discussing the 
pros and cons of each position and arriving at a conclusion that appears to do the most 
justice to James’ tale.  
 
2.  Discuss the theme of Anthony Burgess’ A Clockwork Orange.  What is the unifying 
generalization about life, the truth, that emerges from the novel?  Focus on the passages 
that address that question.  Do not offer mere plot summary; instead, use your quotations 
to support your thesis.  In addition, please use at least four of the critical essays in the 
Norton Critical Edition to assist you in your argument. 
 
Suggestions: 
 
1.  Offer a pointed, argumentative thesis early in your essay.  State the argument you wish to 
prove and stick with it. 
 
2.  Offer analysis, not summary.  I have read the novels; I know their plots.  I do not know your 
take on them, and that is what is interesting.  What do these novels teach us? 
 
3.  Revise rigorously for Basics, merde, MLA documentation, and other mechanical errors.  
Especially try to avoid the pitfalls noted in your short story analysis. 
 
4.  Do not use any other sources other than those found in the Norton Critical Editions of the 
assigned novels. 
 
If you scored less than you had hoped on your short story analysis, consider using the services 
provided by the Writing Center; we have one on each campus.   













Dr. Leslie Richardson 
English 2341  



Instructions for Paper #2 
 
Due date:  
Submit your paper to Turnitin.com by Tuesday, April 30th at 10:00 p.m. 
 
Instructions for your paper: 
 
For this essay/paper, you’ll need to do some research first.  You will find and read 
articles known as “secondary sources,” and then start forming an idea of what your thesis 
might be.  We will be working on our papers “in class” (using the graded discussion 
board titled “Research”) some of the time, so you will have opportunities to discuss your 
research, as well as your thesis ideas and outlines, with your fellow students. 
 
This paper must be written in MLA style. You must include a Works Cited page.  I’d like 
you to have two or more secondary sources that you use (and cite) in your paper.  One 
should be from an established literary journal (not an online teaching guide for high-
school teachers, or “Biography.com”).  
 
Your paper should probably be about four or five pages long.  However, I have no strict 
page or word limits for you.  Say what you want to say concisely and clearly.  Back up 
your claims.  Present your argument in a logical and organized way.   
 
Include an appropriate outline (see the lectures) as you did last time. 
 
Topic 
 
Analyze and discuss the story “The Yellow Wallpaper,” by Charlotte Perkins Gillman, 
incorporating information you find about the author’s life and times, and the ideas of at 
least one of the literary critics who has written about her story. 
 
Be careful to narrow your focus.  You can’t write a good paper if you’ve tried to throw in 
everything you learned doing your research.  Remember, you are crafting an argument. 
 
Notes: All of the previously assigned pages from “Part 3: Writing about Fiction” are 
essential to your meeting this assignment.  For instance, the paper instructions above are 
asking for you to do an analysis (see page 516 or page 515, depending on your edition of 
the textbook), not an explication.  You will be expected to incorporate quotations 
correctly (see pages 525-530 or 524-529).  Also, please pay special attention to the 
instructions in your textbook that begin on page 535 (or page 534), and are titled 
“Documentation by List of Works Cited.” 
 
Finally, as stated on the original syllabus, one of your required textbooks is an up-to-date 
grammar handbook of your choice that has a section on MLA formatting and research-
paper style.  













Discuss the character of Charlie from F. Scott Fitzgerald’s “Babylon Revisited” 
alongside the concept of personal responsibility.  The THECB (Texas Higher Education 
Coordinating Board) defines personal responsibility as "the ability to connect choices, 
actions, and consequences to ethical decision-making."  What type of character is 
Charlie (static, developing, etc.)?  Is he a responsible character?  What evidence do we 
see that shows that he is responsible/irresponsible?  Use examples and evidence from 
the story to support your assertions.   



Response papers written outside of class will be submitted through 
Canvas/turnitin.com.  Out-of-class response papers should be a minimum of 500 words 
in length and should follow MLA formatting and conventions.  (Please include a Works 
Cited page with your response.  A document containing the citations for our 
textbook/story is provided in this Module.) 



 



 













Personal Responsibility:  A Short Story Response 



Discuss the protagonist or another significant character’s personal responsibility. The THECB 
defines personal responsibility as “the ability to connect choices, actions, and consequences to 
ethical decision-making.” Is the character responsible? What evidence makes the character 
responsible, or irresponsible? Use examples and evidence from the story to support your 
assertions and analysis. 
 
Papers should be a minimum of 500 words and follow MLA formatting and style. Please use in-
text citations and include a works cited page with your response. 
 
For this assignment, please choose one of the following short stories: 
 
Melville—“Bartleby, the Scrivener” 
O’Connor—“A Good Man is Hard to Find” 
Cheever—“The Swimmer” 
Wharton—“Afterwards” 
Welty—“A Worn Path” 
Faulkner—“The Tall Men” 
Fitzgerald—“Babylon Revisited” 



 













Introduction to Literature:  Dystopian Fiction 



 



Personal Responsibility: how do our choices, actions, and their consequences affect 
ethical decision-making? (And prevent our society from digressing into a dystopia?) 



Now that we have studied several dystopian works of fiction, discuss the following 
questions:   



How does society prevent a real-world dystopia?  What is our personal responsibility to our 
society?  What must humans do to protect society and/or to prevent the chaos and danger 
that a dystopian world presents?  What are the responsibilities of a society, or an individual 
within that society?  



 
 



Written Version of the Above Discussion Assignment (COAT Assessment with 
Rubric Attached):   



Write a short essay response (MLA-formatted and documented) to answer and explore the 
above questions.  Use assigned literary texts for examples, support, and evidence for your 
claims.  Cite clearly throughout using MLA-formatted in-text citations and a works cited 
page.   
 













Research-Based Presentation (Group) 
 



 
 



Create a 10-12 minute research-based presentation on a selected topic of your choice.  When signing up 
for your presentation, you will choose the presentation topic, group, and corresponding presentation date 
(a list of choices will be provided).   
 
Begin by reading the introduction to your author/literary text and the literature in the textbook.  
Then, research your topic and formulate a presentation focus; make sure it meets the presentation 
topic and assignment requirements.  Remember that you can only effectively present to others once you 
are fully informed and understand your topic clearly, so you will need to do research beyond the textbook 
content.   
 
Think of your presentation like an oral research paper with images—you should formulate a thesis 
that includes the purpose, point of view, and significance of your presentation (answer the “so what?” 
question).  Then, you want to have three main points, or reasons (not examples) to support your thesis.  
These should answer either HOW or WHY is the thesis true (and written as complete sentences; do not 
repeat the thesis).  Keep these three main reasons in mind—these are three points that you want your 
audience to know and understand about your topic—you will want to make sure that your presentation is 
focused around the thesis and three main points.  What three things do you want your audience to 
know about your topic and how will you best communicate those to them?   



 
Be prepared to answer questions following your presentation.  Every group member 
should be prepared to answer questions about any aspect of the group presentation.  
Work together.   
 
Requirements: 
 



 6-8 sources, minimum, including two academic sources per person or six academic sources for the group 
(minimum—all of your sources may be academic).  Academic sources are scholarly sources, high-level 
sources that are written by an expert for an academic audience.   



 
For more about academic sources,  



 
WATCH:   
Collin College Library, Databases, & Academic Research:  
http://iws.collin.edu/library/research.html 
 
Introduction to Academic Research:  https://www.youtube.com/watch?v=LdQeaDN9Qic  
 











 Cite your sources, orally, during your presentation by providing the author’s name and the title of the 
source (book title, journal title, etc.).  You may also include MLA in-text citations on a slide, if using PPT 
or Prezi, etc., but cite orally as well.  You must still have an MLA-formatted works cited page, 8th edition 
(see below).    
 



 Include visuals relating to your topic (possible mediums include PPT, Prezi, handouts, etc.) 
 



 Plan, practice, and rehearse your presentation in advance.  Time your rehearsals to make sure you 
are within the maximum time limit.  Your group should be united in presentation style and in 
agreement on all points and material.  Work together—do not try to piece together three different 
presentations.  Not only will this allow you to be well-prepared for your presentation, but it will also 
allow your group to present effectively and stay within the required time limit.  Do not exceed your 
time limit.  



 
 Be formal, but engage your audience.   



 



 
 
Submit the following to me before the start of your presentation: 
 



 A typed/printed document listing the presentation thesis and the three main points your group wants 
your audience to understand after watching and listening to your presentation—write these as complete 
sentences (they answer “how/why the thesis is true?”).  See “Writing Documents” for more information 
about thesis writing, etc. 
 



 Photocopies of your sources.  You do not have to photocopy the entire book or article, as long as you 
copy the pages in each source that you quote and cite.  Then highlight the information you use (content 
and direct quotes).  Put the group member’s name at the top of the source so I know who found it and is 
primarily responsible for that source.   
 



 MLA-formatted works cited page (use the MLA Handbook, 8th edition).                                                     
 
Organize your submission; your group may lose points if the material is disordered or not clearly labeled.            













Sample Discussion Questions for Social Responsibility 



 



Family & Culture ‐‐ Each of these stories takes place in a domestic setting.  Pick one of the stories and 
discuss the cultural and/or family dynamics within the story.  You may want to consider the setting (both 
location and time period), the social and gender roles, and the interpersonal relationships between the 
characters.  Again, use evidence from the text and specific examples to explain and support your views.  



Women in Literature:  Several of these works revolve around female characters.  Discuss and describe 
one of these characters.  Would you consider this character a sympathetic character?  Why/Why 
not?  How does the character either embody or resist the gender stereotypes of the time?  Use specific 
details and examples from the text in your discussion. 



Identity ‐‐  Much of the novel focuses on the narrator and his search for peace, belonging, and 
acceptance in society.  Who is the narrator?  How does he fit in with the world around him?  What 
things does he do (or not do) in order to be accepted into society?  Do you think he is ultimately happy 
with the decisions he has made in his life?  Use evidence from the text to support your views. 



Open Discussion ‐‐ Select something that you think is important or significant in the novel and discuss 
it.  Explain your point with details and evidence from the text.  (There are many potential things in this 
work that are worthy of discussion.  This is your opportunity to pick and discuss precisely what is of 
interest to you....)   



 



 
 



 



 



 













Sample Discussion Questions 



 



Week 3 Discussions: 



Option:  Endings ‐‐ The stories for this week have different types of endings.  Pick one of the stories and 
discuss its ending.  What type of ending does the story have?  Is the ending reasonable and appropriate 
given the story?  If the ending is indeterminate, what do you think happens at the end of the story?  Use 
evidence and specific examples from the text to support your views. #3 



 



Week 4 Discussions: 



Option 1 ‐‐ Epiphany:  In both "Miss Brill" and "Araby," we see a change in the characters.  They discover 
something about the world and/or about themselves.  Select one of the stories and discuss the 
character and his/her epiphany.  What is it that he/she discovers?  How is this discovery made?  Use 
specific evidence from the story to support your points.  



Option 2 ‐‐ Narrators and Main Characters:  In both "Everyday Use" and "Sonny's Blues," the authors 
rely on first‐person narrators.  The narrators, however, are not the main characters.  Select one of the 
stories and discuss the narrator and the main character.  What is the relationship between the 
two?  How are they different?  Similar?  How, if at all, does the relationship between the narrator and 
the protagonist affect the way the story is presented?  Again, use specific evidence and details to 
support your views. 



Option 3 ‐‐ Allusions, References, and Metaphors:  Several of the stories from this set rely heavily on 
allusions, cultural references, and metaphors to tell the stories.  Select one of the stories, and explain 
some of the allusions or themes from the story.  (Note:  This option will require close reading and careful 
explanation of details.  In addition to presenting specific examples from the story, you must explain 
them and their significance to the overall story.) 



 



Week 5 Discussions: 



Open Discussion ‐‐ There are a number of wonderful potential discussion topics in this set of 
readings.  Select something that interested you from the readings and write about it.  Make your point 
and support it with reasonable evidence from the story.  (You may write about whatever you 
wish.  However, here are some ideas if you're drawing a blank:  How is masculinity represented in 
"Babylon Revisited"?  What's up with all of the birds/animals in "A Worn Path"?  What happens to the 
boy at the end of "Once Upon a Time"?  How are dependence and independence represented in "The 
Darling"?  What is the role of fairy tales and/or children's stories in "Once Upon a Time"?) 



Theme ‐‐ Select one of the stories that was assigned for this week.  What do you see as the theme of the 
story?  Explain and justify your answer.  Use examples and evidence from the story to support your 
point.   



 



Week 8 Discussions: 











Narrative Structure:  Several of the stories from this set of readings use unconventional narrative 
structures or methods of organization.  Select one of the stories and discuss the way it was 
written.  Discuss how the structure fits (or perhaps doesn't fit) with the overall content and theme of the 
story. 



Symbol, Allegory, and Fantasy:  Select one of the works you read this week and discuss the elements of 
symbol, allegory, and/or fantasy within that story.  Provide examples and evidence to support your 
views. 



 



Week 10 Discussions: 



Option ‐‐ Irony and Symbolism:  Several of these works rely on irony and/or symbolism to tell the 
story.  Select one of the works, and discuss those elements within the work.  What type(s) of irony are 
used?  What does the author achieve by using irony in this story?  What type(s) of symbolism does the 
author use?  What elements in the story do you see as symbolic?  How do these symbols inform our 
reading of the text?  Again, use specific details and examples in your answers. 



 



 



 



Week 12 Discussions: 



Option 1:  Names ‐‐ Discuss the naming of characters within the story.  How are the characters 
named/identified?  Why do you think the author uses this method?  What might the author's decisions 
imply about the novel as a whole? 



Option 2:  Music ‐‐ Discuss the presence and role of music within the novel.  What types/styles/forms of 
music do we encounter?  What might those types of music represent?  Include specific examples from 
the text. 



 



 



Week 13 Discussions: 



Option 1:  Narrative Structure ‐‐ This novel uses an atypical narrative structure.  In other words, it isn't a 
nice, easy‐to‐read chronological narrative.  Describe the structure of the novel.  Why do you think 
Vonnegut adopted a non‐linear structure for this novel?  How might the structure inform or reflect the 
content?  Do you see the structure as effective?  Why/Why not? 



Option 2:  Repetition and Symbols ‐‐ Vonnegut uses repetition and symbolism in this novel.  Identify 
and discuss some of the repeated and/or symbolic elements.  What do these things mean to the 
characters?  What do they mean to the reader? 



Option 3:  Open Option ‐‐ Select something that you think is important or significant in the novel and 
discuss it.  Explain your point with details and evidence from the text.  (There are many potential things 











in this work that are worthy of discussion.  This is your opportunity to pick and discuss precisely what is 
of interest to you....)   



 



Week 14 Discussions: 



Vonnegut's Outlook on Writing ‐‐ Review the video posted in the Week 13 Module in which Vonnegut 
presents his ideas on what makes a good short story.  Discuss how Vonnegut used these techniques in 
this novel.  How might knowing Vonnegut's philosophy of short stories help us to understand this novel? 



Open Discussion ‐‐ Select something that you think is important or significant in the novel and discuss 
it.  Explain your point with details and evidence from the text.  (There are many potential things in this 
work that are worthy of discussion.  This is your opportunity to pick and discuss precisely what is of 
interest to you....)   



 



 
 



 



 



 













As part of the course, you will write multiple short journal assignments.  You should 
respond critically and thoughtfully to the readings and/or issues mentioned in class 
discussions.  Journal responses must be typed and double-spaced.  Follow the format 
guidelines provided in class.  A well-developed journal response should be at least 250 
words in length. (Please include the word count at the conclusion of your journal response.) 
 
You should complete EIGHT journal entries.  Written journals will count for 10% of your 
final grade for the course. Progress on journals may be checked periodically during the 
semester.  Journals are due on 05/09/19.   
 
 
Sample Topics (Assigned):   



 
Journal #5 
The protagonist in The Alchemist encounters multiple challenges in pursuing a goal.  What 
is a memorable challenge that you have encountered?  How did you deal with the 
challenge?  What do you feel that you gained, if anything, from the challenge?  
  
Journal #6 
Many of the events that form the basis for the plot in Ready Player One take place in a 
virtual world in the year 2044.  How does the OASIS depicted in Cline’s novel compare to 
the online worlds and social network sites available today? 
  
Journal #7 
Discuss the depiction of the education system that exists in Ready Player One.  What are 
potential problems with the education system depicted in the novel?  What are potential 
benefits to this system?  
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COLLIN COLLEGE
Curriculum Outline



Lec Lab Ext Cont Credit
BIOL 2404 Human Anatomy and Physiology Basic 1 3 4 0 112 4
ENGL 1301 Composition I 3 1 0 64 3
HPRS 1271 Introduction to the Healthcare System 2 2 0 0 32 2
HPRS 2232 Health Care Communications 2 0 0 32 2
PSYC 2301 General Psychology 3 3 0 0 48 3



13 5 0 288 14



Lec Lab Ext Cont Credit
HITT 1305 Medical Terminology I 3 0 0 48 3
HPRS 2301 Pathophysiology 3 0 0 48 3
MDCA 1309 Anatomy and Physiology for Medical Assistants 2 4 0 96 3
MDCA 1417 Procedures in a Clinical Setting 2 6 0 128 4



Humanities / Fine Arts course 3 0 0 48 3
13 10 0 368 16



Lec Lab Ext Cont Credit
HPRS 1310 Introduction to Pharmacology 3 0 0 48 3
MATH 1342 Elementary Statistical Methods (See Mathematics options) 3 1 0 64 3



6 1 0 112 6



Lec Lab Ext Cont Credit
HPRS 2321 Medical Law and Ethics for Health Professionals                3 0 0 48 3
MDCA 1321 Administrative Procedures 3 0 0 48 3
MDCA 1448 Pharmacology & Administration of Medications 3 3 0 96 4
MDCA 1452 Medical Assistant Laboratory Procedures 2 6 0 128 4



11 9 0 320 14



Lec Lab Ext Cont Credit
HPRS 1303 End of Life Issues 3 0 0 48 3
MDCA 1154 Medical Assisting Credentialing Exam Review 1 0 0 16 1
MDCA 1360 Clinical – Medical/Clinical Assistant 0 0 10 160 3



4 0 10 224 7



Lec Lab Ext Cont Credit
HPRS 2374 Trends in Healthcare (Capstone) 3 0 0 48 3



3 0 0 48 3
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CIP 51.0801Medical/Clinical Assistant



AAS - Medical Assisting (MA)



Total Hours



Total Hours



Total Hours



3. May substitute ANTH 2302, ANTH 2346, ANTH 2351, HIST 1302, HIST 2301, SOCI 1301 or SOCI 1306



FIRST YEAR



Second Semester



Summer Semester



Total Hours



1. May substitute BIOL 1406 
2. May substitute HPRS 1204
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First Semester








			AAS Medical Assisting










COLLIN COLLEGE
Curriculum Outline



FIRST YEAR
First Semester Lec Lab Ext Cont Credit
HITT 1305 Medical Terminology I 3 0 0 48 3
HPRS 2301 Pathophysiology 3 0 0 48 3
MDCA 1309 Anatomy and Physiology for Medical Assistants 2 4 0 96 3
MDCA 1417 Procedures in a Clinical Setting 2 6 0 128 4



10 10 0 320 13



Second Semester Lec Lab Ext Cont Credit
HPRS 2321 Medical Law and Ethics for Health Professionals                3 0 0 48 3
MDCA 1321 Administrative Procedures 3 0 0 48 3
MDCA 1448 Pharmacology & Administration of Medications 3 3 0 96 4
MDCA 1452 Medical Assistant Laboratory Procedures 2 6 0 128 4



11 9 0 320 14



Third Semester Lec Lab Ext Cont Credit
MDCA 1154 Medical Assisting Credentialing Exam Review 1 0 0 16 1
MDCA 1360 Clinical – Medical/Clinical Assistant  (Capstone) 0 0 10 160 3



1 0 10 176 4



816 31GRAND TOTAL HOURS



CIP 51.0801Medical/Clinical Assistant



Certificate Level 1 - Medical Assisting (MA)



Total Hours



Total Hours



Total Hours
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Basic Computer Skills - Microsoft Office



Basic Math



High School Level Reading and Language Arts



Competency
Bloom’s 



Level
Record patients' medical history, vital statistics, or 
information such as test results in medical records x
Prepare treatment rooms for patient examinations, keeping 
the rooms neat and clean x
Interview patients to obtain medical information and 
measure their vital signs, weight, and height x
Show patients to examination rooms and prepare them for 
the physician x
Prepare and administer medications as directed by a 
physician
Collect blood, tissue, or other laboratory specimens, log the 
specimens, and prepare them for testing x
Process drug refill requests and provide prescription 
information to pharmacies
Explain treatment procedures, medications, diets, or 
physicians' instructions to patients. x
Clean and sterilize instruments and dispose of contaminated 
supplies x x



Perform routine laboratory tests and sample analyses
x



Clinical Skills & Tasks











Help physicians examine and treat patients, handing them 
instruments or materials or performing such tasks as giving 
injections or removing sutures x
Operate x-ray, electrocardiogram (EKG), or other equipment 
to administer routine diagnostic tests x



Change dressings on wounds
x



Set up medical laboratory equipment
x



Record vital statistics or other health information
x



Assess physical conditions of patients to aid in diagnosis or 
treatment x



Clean patient rooms or patient treatment rooms
x



Interview patients to gather medical information x



Prepare patient treatment areas for use x



Collect biological specimens from patients
x



Dispose of biomedical waste in accordance with standards x x



Conduct diagnostic tests to determine patient health
x x



Prepare medical instruments or equipment for use x



Competency
Bloom’s 



Level



Perform general office duties, such as answering telephones, 
taking dictation, or completing insurance forms



Greet and log in patients arriving at office or clinic



Schedule appointments for patients



Contact medical facilities or departments to schedule 
patients for tests or admission
Inventory and order medical, lab, or office supplies or 
equipment x



Administrative Skills & Tasks











Keep financial records or perform other bookkeeping duties, 
such as handling credit or collections or mailing monthly 
statements to patients.



Ensure patient privacy and confidentiality



Manage patient medical records according to HIPAA 
guidelines. 



Fill out insurance forms. 



Process medical billing information x



Perform clerical work in medical settings



Competency
Bloom’s 



Level



Apply knowledge of Medical Terminology to daily 
functions. x



Apply knowledge of Anatomy & Physiology to daily 
functions. x x



Apply knowledge of disease processes to daily functions. 
x x



Sources



O Net  https://www.onetonline.org/link/summary/31-9092.00



Occupational Outlook Handbook   
https://www.bls.gov/ooh/healthcare/medical-
assistants.htm#tab-2



Application of Knowledge
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			MA 2019 Curriculum










COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  HPRS 2321 
 
Course Title:  Medical Law and Ethics for Health Professionals 
 
Course Description:  Principles, procedures, and regulations governing the legal and ethical relationships 



among physicians, patients, and health care professionals. Includes current ethical issues related to the 
various healthcare professions and patient confidentiality. 



 
Course Credit Hours: 3 



 Lecture Hours: 3 
 
Student Learning Outcomes:     



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Define general legal terms as they apply to the practice of medicine. 
2. Discuss the importance of the Patient's Bill of Rights. 
3. Identify local, state, and federal standards and regulations for the control and use of health 



information. 
4. Demonstrate appropriate health information disclosure practices. 
5. Differentiate among traditional and contemporary views and principles of bioethics. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and 



local laws, regulations and guidelines with respect to providing reasonable accommodations as required to 
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Fall 2020 New 



Course Information 













COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  MDCA 1154 
 
Course Title:  Medical Assisting Credentialing Exam Review 
 
Course Description:  A preparation for one of the National Commission for Certifying Agencies (NCCA) 



recognized credentialing exams. 
 
Course Credit Hours: 1 



 Lecture Hours: 1 
 
Prerequisites: HITT 1305, HPRS 2301, HPRS 2321, MDCA 1309, MDCA 1321, MDCA 1417, MDCA 1448, 



and MDCA 1452 
 
Student Learning Outcomes:     



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Develop time-management skills. 
2. Apply study techniques. 
3. Perform test-taking strategies for exams covering content of medical assisting courses. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and 



local laws, regulations and guidelines with respect to providing reasonable accommodations as required to 
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Fall 2020 New 



Course Information 













COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  MDCA 1309 
 
Course Title:  Anatomy and Physiology for Medical Assistants 
 
Course Description:  Emphasis on structure and function of human cells, tissues, organs, and systems with 



overview of common pathophysiology. 
 
Course Credit Hours: 3 



 Lecture Hours: 2 
Lab Hours: 4 



 
Student Learning Outcomes:     



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Identify and correlate cells, tissues, organs, and systems of the human body. 
2. Differentiate normal from abnormal structure and function. 
3. Differentiate all body systems, their organs, and relevant pathophysiology. 



  
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and 



local laws, regulations and guidelines with respect to providing reasonable accommodations as required to 
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 



 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Fall 2020 New 



Course Information 













COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  MDCA 1321 
 
Course Title:  Administrative Procedures 
 
Course Description:  Medical office procedures including appointment scheduling, medical records creation 



and maintenance, interpersonal communications, bookkeeping tasks, coding, billing, collecting, third party 
reimbursement, credit arrangements, and computer use in the medical office. 



 
Course Credit Hours: 3 



 Lecture Hours: 3 
 
Student Learning Outcomes:     



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Schedule appointments. 
2. Create, document, and maintain patient medical records. 
3. Correlate coding, billing, and collecting. 
4. Perform bookkeeping tasks. 
5. Utilize computer software for basic office functions. 
6. Demonstrate interpersonal communication skills. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and 



local laws, regulations and guidelines with respect to providing reasonable accommodations as required to 
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 
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COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  MDCA 1360 
 
Course Title:  Clinical - Medical/Clinical Assistant 
 
Course Description:  A health-related work-based learning experience that enables the student to apply 



specialized occupational theory, skills, and concepts. Direct supervision is provided by the clinical 
professional. 



 
Course Credit Hours: 3 



 Clinical Hours: 10 
 



Prerequisites: HITT 1305, HPRS 2301, HPRS 2321, MDCA 1309, MDCA 1321, MDCA 1417, MDCA 1448, 
MDCA 1452 
 
Student Learning Outcomes:     



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Apply the theory, concepts, and skills involving specialized materials, tools, equipment, procedures, 



regulations, laws, and interactions within and among political, economic, environmental, social, and 
legal systems associated with the occupation and the business/industry. 



2. Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, and 
appropriate written and verbal communication skills using the terminology of the occupation and the 
business/industry. 



 
 



• Additional Collin Outcomes: 
Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, and 
appropriate written and verbal communication skills using the terminology of the occupation and the 
business/industry. 



  
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and 



local laws, regulations and guidelines with respect to providing reasonable accommodations as required to 
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 
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Course Information 













COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  MDCA 1417 
 
Course Title:  Procedures in a Clinical Setting 
 
Course Description:  Emphasis on patient assessment, examination, and treatment as directed by physician. 



Includes vital signs, collection and documentation of patient information, asepsis, office clinical 
procedures, and other treatments as appropriate for ambulatory care settings 



 
Course Credit Hours: 4 



 Lecture Hours: 2 
Lab Hours: 6 



 
Student Learning Outcomes:     



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Assist with routine and specialty office examinations and procedures including inventory control. 
2. Perform medical and surgical asepsis and sterile techniques appropriate in ambulatory care 



settings. 
3. Apply governmental health care guidelines. 
4. Respond to medical emergencies. 



  
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and 



local laws, regulations and guidelines with respect to providing reasonable accommodations as required to 
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 
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COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  MDCA 1448 
 
Course Title:  Pharmacology & Administration of Medications 
 
Course Description:  Instruction in concepts and application of pharmacological principles. Focuses on drug 



classifications, principles and procedures of medication administration, mathematical systems and 
conversions, calculation of drug problems, and medico-legal responsibilities of the medical assistant. 



 
Course Credit Hours: 4 



 Lecture Hours: 3 
Lab Hours: 3  



 
Student Learning Outcomes:     



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Prepare, administer, and document oral and percutaneous medications. 
2. Calculate drug dosages for administration by standard routes for adult and pediatric patients. 
3. Demonstrate inventory handling and storage. 
4. Adhere to governmental health care guidelines and biohazard protocols. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and 



local laws, regulations and guidelines with respect to providing reasonable accommodations as required to 
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 
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Course Information 













COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  MDCA 1452 
 
Course Title:  Medical Assistant Laboratory Procedures 
 
Course Description:  Application of governmental health care guidelines. Includes specimen collection and 



handling, quality assurance and quality control in performance of Clinical Laboratory Improvement 
Amendments (CLIA)-waived laboratory testing. 



 
Course Credit Hours: 4 



 Lecture Hours: 2 
Lab Hours: 6 



 
Student Learning Outcomes:     



• State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Demonstrate venipuncture and skin puncture technique.  
2. Demonstrate compliance with Universal Standards and Precautions based on OSHA guidelines. 
3. Perform CLIA-waived laboratory tests. 
4. Label and handle all biologic specimens. 
5. Use equipment including calibration, maintenance and troubleshooting. 
6. Demonstrate quality assurance and quality control procedures. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and 



local laws, regulations and guidelines with respect to providing reasonable accommodations as required to 
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 
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COSTS



1st Year 2nd Year 3rd Year 4th Year 5th Year
5 Years 



Cumulative Total



with 3% increase with 3% increase with 3% increase with 3% increase



1st Full time Faculty $52,500.00 $54,075.00 $55,697.25 $57,368.17 $59,089.21 $278,729.63
Benefits @32% $16,800.00 $17,304.00 $17,823.12 $18,357.81 $18,908.55 $89,193.48



Subtotal $69,300.00 $71,379.00 $73,520.37 $75,725.98 $77,997.76 $367,923.11



2nd Full time Faculty $52,500.00 $54,075.00 $55,697.25 $57,368.17 $219,640.42
Benefits @32% $16,800.00 $17,304.00 $17,823.12 $18,357.81 $70,284.93



Subtotal $69,300.00 $71,379.00 $73,520.37 $75,725.98 $289,925.35



1 0f 3 Adjunct Faculty + 20% Benefits $10,656.00 $10,975.68 $11,304.95 $11,644.10 $11,993.42 $56,574.15
Benefits @20% $2,131.20 $2,195.14 $2,260.99 $2,328.82 $2,398.68 $11,314.83



Subtotal $12,787.20 $13,170.82 $13,565.94 $13,972.92 $14,392.11 $67,888.98



2 of 3Adjunct Faculty + 20% Benefits $10,656.00 $10,975.68 $11,304.95 $11,644.10 $11,993.42 $56,574.15
Benefits @20% $2,131.20 $2,195.14 $2,260.99 $2,328.82 $2,398.68 $11,314.83



Subtotal $12,787.20 $13,170.82 $13,565.94 $13,972.92 $14,392.11 $67,888.98



3 of 3 Adjunct Faculty + 20% Benefits $10,656.00 $10,975.68 $11,304.95 $11,644.10 $11,993.42 $56,574.15
Benefits @20% $2,131.20 $2,195.14 $2,260.99 $2,328.82 $2,398.68 $11,314.83



Subtotal $12,787.20 $13,170.82 $13,565.94 $13,972.92 $14,392.11 $67,888.98



Personnel Subtotal $861,515.41



Equipment Acquisition $30,000.00 $30,000.00 $30,000.00 $30,000.00 $30,000.00 $150,000.00



Facilities



Existing classroom and lab are adequate; 
no additional classroom/lab are needed; 
new facilities only at new campuses which 
have been budgeted.



Equipment Operation, Maintenance 
& Replacement Not applicable. $0.00
Sub-Total $150,000.00



Books/Supplies Library/Online Resources $8,000.00 $4,000.00 $4,000.00 $3,000.00 $3,000.00 $22,000.00



Sub-Total $22,000.00



Professional Travel/ Dev. $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00



Proposed Budget - Medical Assisting



PERSONNEL



EQUIPMENTS / FACILITY



SUPPLIES/MISCELLANEOUS (Classroom Supplies, Software, Materials, etc.)



OTHERS (Travel, Professional Development, Marketing, Meeting Expenses, Accreditations, etc.)











Promotional/Marketing Activities $3,000.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00 $11,000.00
Accreditation & Site Visit $0.00 $4,200.00 $2,050.00 $2,050.00 $2,050.00 $10,350.00
Sub-Total $46,350.00



$1,079,865.41



Credit Hours per award State Funding
Collin/Tuition 



Funding



Total Funding Per 
Student (State & 



Tuition)



Projected 
Completers for 5 



years
Cumulative 5 
Years Total



$4,346.56 $2,880.00 $7,226.56 30 $208,400.68
$2,870.40 $1,536.00 $4,406.40 293 $1,291,075.20



TOTAL COSTS



FUNDING & REVENUE



60 SCH - AAS - Medical Assisting
31 SCH - Cert Level 1 - Medical Assisting



TOTAL REVENUE $1,499,475.88



Descriptions/Explanations of Calculations:



Benefit for full time personnel is 32% and 20% for part-time.













COLLIN COLLEGE 
Proposed Budget Outline  2019- 2020



COURSE 
CIP



Funding 
Code



Funding 
Rate Lec Hrs Lab Hrs Ext Hrs Contact Hrs Credit Hrs



(STATE) 
Contact Hr 
* Funding 



Rate



(COLLIN 
TUITION) 



$48*Credit 
Hrs



Total Number of 
Students



First Semester
BIOL 2404 26.0707 3 $2.65 3 4 0 112 4 $296.80 $192.00
ENGL 1301 23.1301 12 $2.53 3 1 0 64 3 $161.92 $144.00
HPRS 1271 51.000 16 $3.58 2 0 0 32 2 $114.56 $96.00
HPRS 2232 51.000 16 $3.58 2 0 0 32 2 $114.56 $96.00
PSYC 2301 42.0101 25 $2.19 3 0 0 48 3 $105.12 $144.00



288 14 $792.96 $672.00
Second Semester
HITT 1305 51.0707 4 $2.52 3 0 0 48 3 $120.96 $144.00
HPRS 2301 51.000 16 $3.58 3 0 0 48 3 $171.84 $144.00
MDCA 1309 51.0801 16 $3.58 2 4 0 96 3 $343.68 $144.00
MDCA 1417 51.0801 16 $3.58 2 6 0 128 4 $458.24 $192.00
GEN ED 13XX TBD 3 0 0 48 3 $0.00 $144.00



368 16 $1,094.72 $768.00
Summer Semester
HPRS 1310 51.000 16 $3.58 3 0 0 48 3 $171.84 $144.00
MATH 1342 27.0501 19 $2.62 3 1 0 64 3 $167.68 $144.00



112 6 $339.52 $288.00



First Semester
HPRS 2321 51.000 16 $3.58 3 0 0 48 3 $171.84 $144.00
MDCA 1321 51.0801 16 $3.58 3 0 0 48 3 $171.84 $144.00
MDCA 1448 51.0801 16 $3.58 3 3 0 96 4 $343.68 $192.00
MDCA 1452 51.0801 16 $3.58 2 6 0 128 4 $458.24 $192.00



320 14 $1,145.60 $672.00



HPRS 1303 51.000 16 $3.58 3 0 0 48 3 $171.84 $144.00
MDCA 1154 51.0801 16 $3.58 1 0 0 16 1 $57.28 $48.00
MDCA 1360 51.0801 16 $3.58 0 0 10 160 3 $572.80 $144.00



224 7 $801.92 $336.00



HPRS 2374 51.000 16 $3.58 3 0 0 48 3 $171.84 $144.00
48 3 $171.84 $144.00



$4,346.56 $2,880.00 $7,226.56
30



Total Projected Revenue $216,796.80
Per THECB Standards for New Programs, Formula Funding Should Not Be Considered as a Funding Source the First 2 Years $8,693.12 ($8,693.12)



$208,400.68
 As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount. 



Medical Assisting 
PROGRAM CIP: 51.0801



YEAR 1



YEAR 2



AAS - Medical Assisting (60 SCH)



Total



Total



Total



Summer Semester
Total



Total



Total



Second Semester











COLLIN COLLEGE 
Proposed Budget Outline  2019- 2020



COURSE 
CIP



Funding 
Code



Funding 
Rate Lec Hrs Lab Hrs Ext Hrs Contact Hrs Credit Hrs



(STATE) 
Contact Hr 
* Funding 



Rate



(COLLIN 
TUITION) 



$48*Credit 
Hrs



Total Number of 
Students



First Semester
HITT 1305 51.0707 4 $2.52 3 0 0 48 3 $120.96 $144.00
HPRS 2301 51.000 16 $3.58 3 0 0 48 3 $171.84 $144.00
MDCA 1309 51.0801 16 $3.58 2 4 0 96 3 $343.68 $144.00
MDCA 1417 51.0801 16 $3.58 2 6 0 128 4 $458.24 $192.00



320 13 $1,094.72 $624.00
Second Semester
HPRS 2321 51.000 16 $3.58 3 0 0 48 3 $171.84 $144.00
MDCA 1321 51.0801 16 $3.58 3 0 0 48 3 $171.84 $144.00
MDCA 1448 51.0801 16 $3.58 3 3 0 96 4 $343.68 $144.00
MDCA 1452 51.0801 16 $3.58 2 6 0 128 4 $458.24 $192.00



960 40 $1,145.60 $624.00
Third Semester
MDCA 1154 51.0801 16 $3.58 1 0 0 16 1 $57.28 $144.00
MDCA 1360 51.0801 16 $3.58 0 0 10 160 3 $572.80 $144.00



176 4 $630.08 $288.00



$2,870.40 $1,536.00 $4,406.40
293



Total Projected Revenue $1,291,075.20



 As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount. 



Medical Assisting 
Level 1 Certificate (31 SCH) PROGRAM CIP: 51.0801



YEAR 1



Total



Total



Total













 
New Program Proposal 



 
 



 
Program Name: Medical Assisting 



Program Initiator: First name: Last name: Title: 



Juli Westcott Director of Health 
Professions 



Leon Deutsch Faculty, Health 
Professions 



Program description: The plan is to offer the Medical Assisting program at the McKinney Campus 
as well as the Health Science Academy located at Plano East Senior High 
School. Other options will be to offer the program at the Collin Technical 
Center and Wylie Campus after they are completed in August 2020 as well 
as 2-3 area ISDs.  
The projected enrollment in the program for year one is approximately 85 
students.  
The program will be an ongoing program, with high school students 
starting in their sophomore year and completing by the end of their senior 
year. There will initially be two adult cohorts each year, one in the fall and 
one in the spring.  
The primary target audience is both high school students as well as adult 
students, seeking training that would provide opportunities for 
employment in a variety of physician’s offices to include family practice, 
urgent care and various medical specialties.  
The majority of the courses will be traditional, face-to-face courses.  A few 
courses may be online and one or two may be delivered via a hybrid model 
as well. In several courses, students will spend 50% of the time in lecture 
and 50% of the time in lab.  
Strengths: Collin College currently has several business partnerships in the 
Collin County area with various medical facilities. Many of these facilities 
have been asking about the possibility of the college implementing a 
Medical Assisting program. Collin College also has the financial funds and 
stability to start such a program as well as adequate physical facilities at 
more than one location. The majority of the needed equipment is already 
available at both the Health Sciences Academy as well as the McKinney 
Campus. This would also allow for more continuous use of these facilities 
and equipment and we do not currently foresee the need for a major 
financial investment in equipment or supplies.  



Awards offered: 
Degree type: Degree name: 
AAS Medical Assisting 
Certificate Level 1 Medical Assisting 



Program rationale: Medical Assistants can be hired in hospitals, clinics, urgent care facilities, 
and every specialty of doctor’s offices.  They are the most versatile of entry 
level medical professions.  With the ever changing reimbursement 
schedule from insurance companies to physicians and facilities, nurses are 











 
New Program Proposal 



 
cost prohibitive in smaller health care settings.  Industry trends show that 
more and more clinics, offices and health care providers are hiring Medical 
Assistants (MA) in lieu of nurses.  MAs are expected to fill the role of front 
office staff, clinical assisting, phlebotomy, EKG technicians and to have 
general billing and coding knowledge.  This profession is a basic overview 
of 5 or more entry level training programs currently offered by the college.  
By adding this program to our offerings, we are setting students up for a 
fast growing, high demand, quality profession where they will be equipped 
to find work in any aspect of health care.  
Connections- 
The Medical Assisting program will utilize some courses that are currently 
used already including:  Pathophysiology, Pharmacology and Medical 
Terminology. The MA program absorbs the existing EKG and Phlebotomy 
class and creates a more robust learning experience along with career 
opportunities.   
What is the influence on other programs? 
This provides more employment opportunities for the students who would 
have only pursued EKG or Phlebotomy alone.  Students completing the MA 
program will have job opportunities across all healthcare facilities and 
specialties.   
Staffing-  
Juli Westcott will be administering the program with Leon Deutsch as the 
program coordinator.   The administrative oversight will include course 
building and scheduling, student permitting to enroll in class, clinical 
placement, textbook management, supply ordering and oversight along 
with coordination of offsite partnerships with ISDs.  Program accreditation 
standards.  Faculty must be a Certified Medical Assistant, Registered Nurse, 
LVN or other healthcare professional with a minimum of 3 years of 
experience in ambulatory healthcare setting.    
 
– Library Resources 
The following reference books would support the Medical Assisting 
Program.  
Current Medical Diagnosis & Treatment [Ref RC71 .C87 2018] 
Dorland's Illustrated Medical Dictionary [Ref R121 .D73 2012] 
Mosby's Dictionary of Medicine, Nursing & Health Professions [Ref R121 
.M89 2017] 
Mosby's Diagnostic and Laboratory Test Reference [Ref RB38.2 .P337 2015] 
Saunders Pharmaceutical Word Book [Ref RS51 .D735 2012] 
Stedman's Medical Abbreviations, Acronyms & Symbols [Ref R123 .S69 
2013] 
Stedman's Medical Dictionary for Health Professions & Nursing [Ref R121 
.S8 2012] 
Taber's Cyclopedic Medical Dictionary [Ref R121 .T33 2013] 
 
The following journals would support the Medical Assisting Program.  
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CMA Today published by the AAMA 
Journal of the American Medical Technologists. 
The following internet sources would support the Medical Assisting 
Program 
American Association of Medical Assistants 
Centers for Disease Control & Prevention (CDC) excellent source for 
diseases & conditions, data & statistics 
Lab Tests Online produced by the American Association of Clinical 
Chemistry 
Medline Plus health topics, drugs & supplements, videos & cool tools, 
Merriam-Webster Medical Dictionary 
Medscape Reference drugs, diseases & procedures 
Merck Manual Consumer Version 
Merck Manual Professional Version 
National Center for Complementary & Integrative Health (NCCIH) 
Occupational Outlook Handbook Medical Assistant career information 
RxList 
 
The Collin College Libraries offer an extensive roster of electronic resources 
and research databases available at all hours of the day.  Students, Faculty, 
and Staff of Collin College are eligible to access our substantial research 
offerings ... simply sign into CougarWeb and choose the Library tab.  We 
offer:  
120+ databases, offering 31,000+ full-text magazines and journals 
45,000+ electronic books 
Librarian-developed research guides to help you with your coursework  
The Medical Assisting program faculty will work closely with the college 
ELC and Librarians to ensure that all resources, periodicals and materials 
are up to date and currently reflect demands in the field.  
Other student support services available:  
What other student support services are available? 
Students in the Medical Assisting program will have access to all student 
support services offered to all Collin College Students. These services 
include: 
·         Advising: Advising helps students develop a plan for transferring to a 
four-year college/university, completing your associate degree or earning a 
technical certification. 
·         Counseling: People go to counseling for a variety of reasons. You may 
feel stuck and have specific issues in mind. You may simply want a 
confidential place to speak with an unbiased professional. When you 
experience difficulties in school, work or life, licensed mental health 
professionals can help. Counselors listen, ask questions and try to help you 
understand your thoughts and feelings. Counseling Services is designed to 
meet the needs of Collin College students with compassion, honesty and 
confidentiality. 





http://www.aama-ntl.org/


https://www.cdc.gov/


https://labtestsonline.org/


https://medlineplus.gov/


http://reference.medscape.com/


http://www.merckmanuals.com/home/index.html


http://www.merckmanuals.com/home/index.html


http://www.merckmanuals.com/professional/index.html


http://www.merckmanuals.com/professional/index.html


http://nccam.nih.gov/


http://nccam.nih.gov/


https://www.bls.gov/ooh/healthcare/medical-assistants.htm


http://www.rxlist.com/script/main/hp.asp


http://cougarweb.collin.edu/


https://cougarweb.collin.edu/web/home-community/library


http://collin.libguides.com/
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·         Tutoring: Collin College offers a variety of tutoring services including 
a Math Lab, Writing Center, Online Tutoring platform as well and individual 
tutoring offered by faculty. 
·         The ACCESS (Accommodations at Collin College for Equal Support 
Services) Office provides support to eliminate barriers. We offer a variety 
of services that offer equal opportunities for qualified students with a 
disability. 
Students taking classes for dual credit are offered the same services that 
are available to other Collin College students.  Collin College is responsible 
for ensuring timely and efficient access to such services as academic 
advising and counseling, learning materials, and other services which the 
student may be eligible.  Students also have access to similar services on 
their high school campuses.  
 



Documentation and 
review of other 
institutions: 



Dallas County Community College- El Centro College offers a 
Medical/Clinical Assistant Level 1 certificate program.  This is a 12-month 
credit program that is accredited by CAAHEP upon recommendation from 
American Association of Medical Assistants Endowment.  Students can 
program graduates can sit for the following credentialing tests - certified 
medical assistant, CMA(AAMA), by the American Association of Medical 
Assistants or registered medical assistant, RMA(AMT), by the American 
Medical Technologists.  They admit 20-30 students in the Fall and Spring 
which is not meeting the need in the area for this level of MA. 
Tarrant County College offers a Medical/Clinical Assistant Level 1 certificate 
program in a 2 semester format.  This program requires 192 clinical hours 
and 40 certificate hours for completion.  This is not a credit program and 
no specific credentialing exams are outlined.  This program accepts 15 
students each Fall.  This low number of applicants does not meet the need 
in  
 



Market demand: Many of our current clinical sites for our Phlebotomy program have been 
asking if we have a medical assisting program. They have stated that they 
need employees that are trained in all areas of the medical office, not just 
phlebotomy. Currently, in the Dallas Fort Worth area, there are 476 open 
positions for Medical Assistants, according to the job site Indeed.com. 
According to the Occupational Outlook Handbook, the job market for 
medical assistants is expected to increase by 29% between 2016 and 2026.  
Employment of medical assistants is projected to grow 29 percent from 
2016 to 2026, much faster than the average for all occupations. The growth 
of the aging baby-boom population will continue to increase demand for 
preventive medical services, which are often provided by physicians. As a 
result, physicians will hire more assistants to perform routine 
administrative and clinical duties, allowing the physicians to see more 
patients. By the year 2030, the expected population of Collin County alone 
will reach three million, which brings an increased need for qualified 
medical assistants in physician offices, urgent care centers and hospitals.  





http://www.aama-ntl.org/index.aspx


http://www.aama-ntl.org/index.aspx


https://www.americanmedtech.org/


https://www.americanmedtech.org/
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Market saturation: There are currently no other Medical Assisting programs offered in Collin 



County which meet the same training requirements and industry 
certifications as this program will provide. There is no current evidence 
that the job market in our area is or will become saturated over the next 10 
years. In addition, onetonline.org currently lists 691 open positions within 
a 50-mile radius of Collin College.  



Program viability: Due to the high demand of this career in the North Texas area along with 
the projected growth in population in Collin County alone, the need for 
highly skilled Medical Assistants will only increase.  There is a limited 
number of programs in the area and none of them are incorporating the 
high levels of patient assessment, pathophysiology and pharmacology skills 
along with the enhanced focus on patient care and communication that 
our program will provide.  Our program will educate well rounded and 
highly employable MAs to serve as caregivers in the community. 
 



Budget plan: Please use Rationale for Proposed Budget form provided by Academic 
Services. Separate Document Attached.  



Postsecondary 
educational 
requirement(s): 



Adult students wishing to enroll in the program should possess a High 
School Diploma or GED prior to beginning course work.  
 



Enrollment 
management plan: 



Please use enrollment plan form provided by Academic Services.  Separate 
Document Attached. 



Advisory committee 
feedback/input: 



On March 6th, 2019 the proposed Medical Assisting program was 
presented to the Collin College Health Professions advisory committee. 
Leon Deutsch and Juli Westcott presented curriculum plans, program 
structure and requirements, and employment opportunities for graduates. 
The committee asked several questions about the depth of training, rigor 
and the need for customer service and professionalism among graduates, 
as well as the importance of industry certification. The committee 
members expressed a great deal of interest in seeing this program 
implemented at Collin College and expressed a need for high level training 
of Medical Assistants in our area. Some committee members also agreed 
that students would be able to complete clinical requirements in their 
facilities as well as seek employment upon graduation.  
Works Collaboratively with advisory committee and academic services staff 
to plan, design and develop the program curriculum: 
Once implemented, faculty of the program will work closely with advisory 
committee members and clinical sites to provide continuous improvement 
to the program. We will seek feedback from clinical sites and committee 
members on the skills that students have for entry level positions in the 
field. We will also seek advice and input on emerging technologies, 
practices and procedures that will be implemented in future cohorts in the 
program.  
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Program level 
outcomes and 
assessment plan: 



Please use the Program Outcomes and Course Alignment (POCA) form 
provided by Academic Services.  Separate Document Attached. 



Articulation 
agreements: 



Collin College currently partners with the following school districts where 
this program may be offered:  
Plano ISD 
McKinney ISD 
Prosper ISD 
Allen ISD 
Frisco ISD 
The following local community colleges are currently offering a medical 
assisting program.  
Dallas County Community College District – Certificate Program and 
Associates Degree 
Tarrant County Community College District – Certificate Program 
The program at Collin College would incorporate many of the same courses 
taught at these two area community colleges, utilizing approved WECM 
courses. This should allow for ease of transfer for students from Collin 
College to one of these institutions if the need should arise.  
Plans for program articulation:   We will articulate dual credit with 
programs across the county.  
Documentation for the need for the duplicate program:  There is a limited 
number of students admitted to El Centro’s MA program each 
semester.  When comparing this small number of students who will 
complete the certification from their program with the large number of job 
opportunities in the area, there is a significant need for more educational 
opportunities.  Our program will also reach multiple High Schools in the 
area, allowing graduating seniors to enter the workforce upon graduation.   
The location of El Centro along with out of county tuition fees, would 
create barriers to Collin County students who wish to pursue MA.  With the 
number of current job opportunities and the significant need for well-
educated MA professionals for our clinical partners, this proposed program 
will fill a significant need within the county. 
 



Certification/licensure 
requirements: 



While most states do not require certification as a medical assisting, the 
following certifications will give graduates a competitive edge in the 
marketplace:  
RMA – Registered Medical Assistant 
RPT – Registered Phlebotomy Technician 
 



External accreditation: Various current allied health programs at Collin College are accredited 
through The Commission on Accreditation of Allied Health Education 
Programs (CAAHEP), which is the largest programmatic accreditor of the 
health sciences professions. 
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Below are the steps for seeking CAAHEP Programmatic Accreditation and 
Collin College would begin this process immediately upon approval to offer 
the program?  
Submission of the Request for Accreditation Services (RAS)  
Programs submit the RAS form electronically through CAAHEP’s website, 
and it is delivered directly to the CoA that evaluates programs in the 
discipline for which services are requested.   The RAS must contain the 
typed “signature” of the CEO/President, or an officially designated 
representative of the institution, to authorize the accreditation 
process.  Programs requesting initial accreditation will be contacted by the 
CoA and provided information to begin the accreditation process. 
  
2. Submission of Self-Study Report  
The self-study report is completed by the program, and documents how 
the program meets each of the Standards outlined in the Standards and 
Guidelines document for the applicable profession.  Each CoA develops the 
self-study document template that must be completed by the program for 
the applicable discipline.  Submission of the self-study is the first step in 
beginning the review process. 
  
3. Review of Self-Study by the CoA  
Assigned representatives from the CoA review the self-study and provide 
feedback and/or consultation to the program, as needed. 
  
4. Site Visit 
Individuals assigned by the CoA will conduct a site visit, which typically lasts 
1-2 days and provides the CoA the opportunity to verify information 
submitted in the self-study in order to further assess the program.  A site 
visit includes review of program documentation and facilities, as well as 
interviews with students, graduates (if applicable), faculty, administration, 
advisory committee members, and others as required by the CoA. 
  
5. Program’s Response to Site Visit Findings 
Programs will receive a report of site visit findings from the CoA following 
the site visit and are given the opportunity to respond to findings prior to 
further consideration by the CoA.  
  
6. CoA Review of Program’s Compliance with Standards 
The CoA reviews the site visit findings and the program’s response to 
findings to determine the degree of compliance with each of the 
Standards.  Additional information/clarification may be requested by the 
CoA, if necessary. 
  
7. Accreditation Recommendation Determined by CoA 
The CoA formulates an accreditation recommendation and forwards the 
recommendation to CAAHEP for action.  Because nothing is final until 
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CAAHEP has reviewed and taken action on the CoA recommendation, 
programs are typically not notified of the recommendation, but instead are 
notified directly by CAAHEP following the meeting at which action was 
taken. 
  
8. Special Procedures for Recommendations Requiring Due Process 
If the CoA recommends withhold accreditation, probation, or withdraw 
accreditation, it must first follow due process before forwarding that 
recommendation to CAAHEP.  Due process allows programs the 
opportunity to submit additional information and request CoA 
reconsideration of its decision. 
   
9. Accreditation Status Decision by CAAHEP Board of Directors 
The CAAHEP Board of Directors reviews all recommendations received 
from each of its CoAs and takes action on the recommendations at one of 
its six meetings per year (January, March, May, July, September, and 
November).   
  
Letters notifying programs of the CAAHEP Board’s decision electronically 
distributed to the President, Dean and Program Directors of the 
institution/program the week following the meeting.  
  
10. Continuous Quality Review 
CoAs are required to continually monitor programs for effective 
compliance with published criteria. This effort might include: progress 
reports, annual reports, and focused site visits. The time period for these 
items is established by the CoAs. 
 
Due to the fact that Collin College is already a regionally accredited 
institution through SACSCOC, student will be eligible to sit for the following 
certifications through the American Medical Technologists:  
RMA – Registered Medical Assistant 
RPT – Registered Phlebotomy Technician 
 



Additional/student 
fees: 



Uniform Scrubs: Approximately $75.00 
Blood Pressure Cuff & Stethoscope: Approximately $50.00 
Text Books: Approximately $400.00 
Drug Testing & Background Check: Approximately $60.00 
Health Insurance: Approximately $50.00 
Additional Lab Fees: $50.00 lab fee for Phlebotomy Course.  
 



Admission/graduation 
requirements: 



In addition to meeting Collin College Admission & Graduation 
Requirements, students would need to complete the following prior to 
acceptance to the program.  
Program Application and Interview 
Drug Screening 
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Background Check 
TABE Testing: It is highly recommended that students score at least a 10 on 
the Test of Adult Basic Education prior to starting the Medical Assisting 
program.   
In order to graduate from the program, students must successfully 
complete each course in the program with a grade of 75% C, or better.  
Students must also complete at 160 clinical (externship) in a physician’s 
office as assigned by the college.  
 



Format offerings: The Medical Assisting program will be set up as a lock-step program. The 
majority of the courses will be traditional, face-to-face courses.  A few 
courses may be online and one or two may be delivered via a hybrid model 
as well. In several courses, students will spend 50% of the time in lecture 
and 50% of the time in lab.  
Most courses will last between 5-8 weeks.  
Students will also spend 40 hours per week times 4 weeks, during the 
clinical portion of the program, which is the final aspect of the training 
requirements.  
Students wishing to enroll as certificate students will need to complete all 
of the same Medical Assisting courses as a student who enrolls as a degree 
seeking student, minus general education courses. This will ensure that 
student learning outcomes for the program are the same.  
 



Vendor partnerships: It is likely that various clinical partners will be able to donate used or new 
equipment for the program in the future. For example, when offices 
upgrade equipment such as centrifuges, EKG machines, exam tables and 
other technology, they may be willing to donate used equipment to the 
Medical Assisting program at Collin College. At times, offices have surplus 
supplies such as phlebotomy and lab supplies and those may be donated as 
well.  
 



Co-op opportunities: Students will be required to complete a 160-hour clinical externship in a 
physician’s office. In addition, service learning projects will allow students 
to interact with various patient groups in the community in the areas of 
pediatrics, geriatrics and the medically needy, just to name a few.  
 



Curriculum alignment 
to industry standards: 



The Texas Skills Standards Board (TSSB) does not currently have a 
curriculum alignment to industry standards for a Medical Assisting 
program. Although, industry standards have been aligned with all courses 
proposed for the program in the attached document titled MA Program 
Curriculum Course Breakdown. Each standard is aligned with one or more 
courses in the program. The source for these industry standards is ONet, 
https://www.onetonline.org/link/summary/31-9092.00   and Occupational 
Outlook Handbook   https://www.bls.gov/ooh/healthcare/medical-
assistants.htm#tab-2 
 





https://www.onetonline.org/link/summary/31-9092.00


https://www.onetonline.org/link/summary/31-9092.00


https://www.onetonline.org/link/summary/31-9092.00
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ENROLLMENT PLAN 



 
Program Name: 



Prepared By:                Department 
Name: 



Design a program-specific enrollment management plan. The plan 
should provide evidence that the proposed new program will have sufficient enrollment to support the 
program, including the following:  
 



• identification of articulated feeder institutions and programs (e.g., high schools offering 
programs of study or dual credit courses);  



• a strategy for enrollment projection and management that includes student recruitment and 
program marketing;  



• a plan that specifies activities for access, recruitment, retention, and placement of students 
from special populations;  



• a history of enrollment in related continuing education/workforce education courses (if 
applicable); and  



• projected enrollment, including the anticipated number of program majors for the first year of 
program operation, the anticipated average annual enrollment thereafter, and the anticipated 
annual number of graduates once the program is fully implemented;  



• a post placement plan to support students entering the workforce. 
 
 
RECRUITMENT, INCLUDING SPECIAL POPULATIONS 
 



1. Describe the institutions, programs, and/or services that have been identified to recruit 
prospective students (be specific).  The Medical Assisting program will be offered at various 
Collin College Campus locations as well as at least 4 possible High Schools in Collin County. All 
recruiters and academic advisors at Collin College Campuses as well as counselors at the various 
high schools will receive training that explains the program curriculum and training goals, job 
outlook, graduation requirements as well as industry certifications. Faculty will also work on a 
continuous basis to meet with potential students, answer emails and phone calls from 
interested students and attend Collin College marketing and recruitment activities as schedules 
permit.  



 
 



2. Use the table below to describe how all prospective students, including subpopulations, will be 
identified and recruited for enrollment in this new program. Subpopulations include 
underrepresented groups, veterans, students with disabilities, displaced workers, gender 
disparities by occupation, nontraditional students, women returning to work after children 
and/or divorce, underemployed, people recently released from incarceration, recent 
immigrant/refugee populations among others.  
 



Medical Assisting 



Juli Westcott & Leon  
Deutsch 



Health Professions 
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Note: Do not include in your enrollment plan Collin College students who are currently enrolled 
in another program. The aim of new programs is to serve employers and to attract new 
populations of prospective students. 



 
Population Method of Identification  Recruitment Activity 



For example – Recruit high school 
students, including ethnically 
diverse and female students in 
appropriate math courses 
 



Will work with school district 
administrators to obtain 
enrollment data from each of the 
identified feeder high schools; will 
analyze the data to identify these 
specific populations  



Will develop a promotional 
brochure and work with the 
embedded career counselors to 
coordinate in-class presentations  



High School Students  The program director will meet 
with Administration and 
Counselors at Collin County high 
schools in order to explain the 
purpose and goals of the program.  



Attend recruitment sessions at 
various high schools and serve as 
a point of contact for 
Counselors, Administrators, 
Parents and potential students.  



Unemployed or Underemployed Collaborate with local Workforce 
Development Offices.  



Work towards partnerships in 
which Workforce Development 
may be able to sponsor these 
students in order to enroll in the 
program.  



Single Parents, Recent High School 
Graduates, Veteran’s, Immigrant 
Populations.  



Single parents often self-identify 
once in the program or while 
meeting with an admissions 
counselor. We will collaborate with 
the college’s Veteran’s Services 
Office when recruiting veteran 
students into the program. Not all 
veterans register with the 
veteran’s services office but may 
self-identify when in the program. 
Immigrant populations may be 
sponsored by local workforce 
offices or may self-identify with 
their faculty.   



Answers emails and phone calls 
from potential students. Attend 
college recruiting events. 
Provide campus and department 
tours.  



Displaced Workers Collaborate with local Vocational 
Rehab organization.  



Work towards partnerships in 
which Vocational Rehab may be 
able to sponsor these students in 
order to enroll in the program. 



   
 



RETENTION  
Retention is expected to remain at or above 90%. Describe the actions administrators, faculty and staff 
will implement to motivate and retain students. 
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All faculty will develop a close professional relationship with their students. Some of the main 
retention efforts will include:  
 



• Interacting with students by name during the first week of a new term.  
• Monitoring student behavior and progress and intervening when an issue arises.  
• Meeting with students one-on-one and communicating routinely about their course 



performance. Early intervention 
• Providing and maintaining a structured program that requires personal accountability while 



allowing for some flexibility. 
• Encourage student engagement within the high school or college campus outside of the 



classroom as well.  
• Provide periodic progress reports to students and develop individual improvement plans as 



needed.  
 



COMPLETION 
Given the demographics of your program, what actions will administrators, faculty and staff take to 
support completion?  
 
Our completion rates will mainly be supported by our retention rates with the understanding that 
students often face other barriers to completion beyond the classroom. The faculty will make sure 
students are aware of all student success services offered at the college and will develop a close working 
relationship with the staff in these various departments. This will increase the chances of preventing 
students from dropping out of the program due to financial, academic and social problems that may 
arise.  
ENROLLMENT PROJECTIONS 
Develop a five-year projected enrollment plan, include the anticipated number of students, anticipated 
attrition number as well as the anticipated number of graduates once the program is fully implemented.  
 
Note: Use this plan to project if new additional faculty will be needed.  
 
Below is the projected enrollment per campus based on full time adult population.  
High school locations would start 25 students per year.  
 
 



Year 1:  
Fall Semester 



Projected 
Enrollment 



Year 1: Spring 
Semester 



Projected 
Enrollment 



Medical Assisting 25 Medical Assisting 25 
Total Number of Students for Year 1 50 



 
Year 2:  
Fall Semester 



Projected 
Enrollment 



Year 2: Spring 
Semester 



Projected 
Enrollment 



Medical Assisting 50 Medical Assisting 25 
Total Number of Students for Year 2 75 
Minus Attrition  6 
Total Number of Students Retained in Year 2 69 
Total Number of Expected Completers by Year 2 114 
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Year 3:  
Fall Semester 



Projected 
Enrollment 



Year 3: Spring 
Semester 



Projected 
Enrollment 



Medical Assisting 50 Medical Assisting 25 
Total Number of Students for Year 3 75 
Minus Attrition  6 
Total Number of Students Retained in Year 3 69 
Total Number of Expected Completers by Year 3 183 



 



 



Year 4:  
Fall Semester 



Projected 
Enrollment 



Year 4: Spring 
Semester 



Projected 
Enrollment 



Medical Assisting 50 Medical Assisting 25 



Total Number of Students for Year 4 75 
Minus Attrition  5 
Total Number of Students Retained in Year 4 70 
Total Number of Expected Completers by Year 4 253 



 
 



Year 5:  
Fall Semester 



Projected 
Enrollment 



Year 5: Spring 
Semester 



Projected 
Enrollment 



Medical Assisting 50 Medical Assisting 25 



Total Number of Students for Year 5 75 
Minus Attrition  5 
Total Number of Students Retained in Year 5 70 
Total Number of Expected Completers by Year 5 323 



 
 



Five Year Plan 
Anticipated Enrollment  350 
Anticipated Attrition  27 (8%) 
Anticipated Completers  323 



30 = AAS 
293 = Cert Level 1 



 
Additional actions that may be taken as needed to boost enrollment:  
 
• Designate program specific scholarships where possible.  
• Invite students on campus to participate in a program-related event such as Collin College night 



and various events and presentations by Collin College Career Coaches. 
• Approach local employers who frequently posts job openings in the field to speak with students. 



 
POST COMPLETION PLACEMENT PLAN 
Describe the actions administrators, faculty and staff will implement to support post placement of 
students in workforce programs.  
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Program administrators and faculty will work closely with clinical sites to develop a relationship of trust. 
Many of the employees of our clinical sites will also serve on our advisory committee.  We will be able to 
make referrals to these facilities as staffing needs arise.  
 
We will prove that we are graduating highly trained and qualified medical assistants. We anticipate that 
many of our graduates will be able to be placed within our clinical sites or they will be referred by clinical 
site staff for other positions in various facilities.  
 
Resume writing, interview skills and soft skills will be incorporated throughout the program. This will 
prepare students for job searches upon graduation from the program. We will also develop relationships 
with HR departments in various clinical sites in order to provide qualified candidates for open positions.  
 
Students will also be encouraged to use the services of the student success center for assistance with job 
placement.  
 
 
 













 
 



Program Outcomes and Course Alignment 
 
 
Program Name: Medical Assisting   
 
Program Outcome 1: Assist physicians with clinical duties including patient examinations, 



diagnostic procedures and testing, and minor surgical procedures.  



Program Outcome 2: Collect and process blood, urine and other body fluids per OSHA 
guidelines. 



Program Outcome 3: Perform CLIA waived laboratory tests in the physician’s office lab. 
Program Outcome 4: Perform administrative tasks including appointment scheduling, basic 



medical insurance processing, patient education and utilizing electronic 
and paper medical records.  



Program Outcome 5: Administer injections and other medications as directed by 
physicians. 



 
 
For each program course, indicate how the course will support the program level outcomes. For 
example, if course WXYZ 1234 introduces students to one of the program outcomes, then enter “I” for 
that specific program outcome. Please note that a course can be “I”, “P”, “E” and/or “A” in any program 
outcome. 



Program Map ▼ 
 



I=Introduced      P=Practiced     E=Emphasized     A=Assessed 
 



Program Courses Program 
Outcome 1 



Program 
Outcome 2 



Program 
Outcome 3 



Program 
Outcome 4 



Program 
Outcome 5 



HITT 1305 P P  P P 



MDCA 1309 E E  E E 



HPRS 2301 E E  E E 



MDCA 1417 A     



MDCA 1452  A A P  



MDCA 1448    P A 



HPRS 2321 E E E P I 



MDCA 1321    A  



MDCA 1460 P P P P P 



MDCA 1154 E E E E E 











 
 



Program Outcomes and Course Alignment 
 
      



      



      



      



      



      



      



      



      



      



 
Developing an Assessment Plan for Program Level Outcomes 
Review existing assessment methods and current practices for collecting/gathering student data to 
identify direct and indirect methods of assessment. Remember that the data will need to be gathered, 
analyzed, and used to support the program’s continuous improvement processes. 
 
Describe the direct and indirect assessment methods that will be used to assess the program level 
outcomes. Include a) what will be assessed, b) how will it be assessed, c) who will be assessing it, and d) 
when will it be assessed. 



 
Program Level 



Outcome 
Direct Method Indirect Method How will the data 



be collected? 
Who will collect 



the data? 
When will data 
be collected? 



1 Hands on 
practical exams, 



competency 
check-offs and 
written tests, 
case studies & 



simulations.  



Clinical Site 
Evaluations 



Employer 
Surveys 



Graduate & Job 
Placement 



Rates. 



Rubrics, 
electronic 



gradebooks, 
electronic 



submission of 
surveys 



Faculty & 
Program 
Director 



At the end of 
each course 



and at the end 
of each 



cohort’s clinical 
experience. 3-6 



months after 
graduate job 
placement.  



2 Hands on 
practical exams, 



competency 
check-offs and 
written tests, & 



Clinical Site 
Evaluations 



Employer 
Surveys 



Rubrics, 
electronic 



gradebooks, 
electronic 



submission of 



Faculty & 
Program 
Director 



At the end of 
each course 



and at the end 
of each 



cohort’s clinical 











 
 



Program Outcomes and Course Alignment 
 



simulations.  



 



Graduate & Job 
Placement 



Rates. 



surveys experience. 3-6 
months after 
graduate job 
placement. 



3 Hands on 
testing & skills 
performance 



demonstrations, 
competency 



check-offs and 
written tests, 
case studies & 



simulations.  



Clinical Site 
Evaluations 



Employer 
Surveys 



Graduate & Job 
Placement 



Rates. 



Rubrics, 
electronic 



gradebooks, 
electronic 



submission of 
surveys 



Faculty & 
Program 
Director 



At the end of 
each course 



and at the end 
of each 



cohort’s clinical 
experience. 3-6 



months after 
graduate job 
placement. 



4 Portfolios, 
electronic 



medical records 
competency 
check-offs, 



clinical 
simulations, 



written tests, 
case studies & 



simulations.  



Clinical Site 
Evaluations 



Employer 
Surveys 



Graduate & Job 
Placement 



Rates. 



Rubrics, 
electronic 



gradebooks, 
electronic 



submission of 
surveys, review 



of EMR 
software.  



Faculty & 
Program 
Director 



At the end of 
each course 



and at the end 
of each 



cohort’s clinical 
experience. 3-6 



months after 
graduate job 
placement. 



5 Hands on 
practical exams, 



skills 
performance 



demonstrations, 
competency 



check-offs and 
written tests & 



simulations.  



Clinical Site 
Evaluations 



Employer 
Surveys 



Graduate & Job 
Placement 



Rates. 



Rubrics, 
electronic 



gradebooks, 
electronic 



submission of 
surveys 



Faculty & 
Program 
Director 



At the end of 
each course 



and at the end 
of each 



cohort’s clinical 
experience. 3-6 



months after 
graduate job 
placement. 



 













Medical Assisting 
Rationale 



 
 
Medical Assistants can be hired in hospitals, clinics, urgent care facilities, and every specialty of doctor’s 
offices.  They are the most versatile of entry level medical professions.  With the ever changing 
reimbursement schedule from insurance companies to physicians and facilities, nurses are cost 
prohibitive in smaller health care settings.  Industry trends show that more and more clinics, offices and 
health care providers are hiring Medical Assistants (MA) in lieu of nurses.  MAs are expected to fill the 
role of front office staff, clinical assisting, phlebotomy, EKG technicians and to have general billing and 
coding knowledge.  This profession is a basic overview of 5 or more entry level training programs 
currently offered by the college.  By adding this program to our offerings, we are setting students up for 
a fast growing, high demand, quality profession where they will be equipped to find work in any aspect 
of health care. 
 
The growth of the aging baby-boom population will continue to increase demand for preventive medical 
services, which are often provided by physicians. As a result, physicians will hire more assistants to 
perform routine administrative and clinical duties, allowing the physicians to see more patients. By the 
year 2030, the expected population of Collin County alone will reach three million, which brings an 
increased need for qualified medical assistants in physician offices, urgent care centers and hospitals. 





















Rubric Course Course Title Cert 1 AAS
HITT 1305 Medical Terminology I X X
HPRS 2301 Pathophysiology X X
HPRS 2321 Medical Law and Ethics for Health Professionals                X X
MDCA 1154 Medical Assisting Credentialing Exam Review X X
MDCA 1309 Anatomy and Physiology for Medical Assistants X X
MDCA 1321 Administrative Procedures X X
MDCA 1360 Clinical – Medical/Clinical Assistant X X
MDCA 1417 Procedures in a Clinical Setting X X
MDCA 1448 Pharmacology & Administration of Medications X X
MDCA 1452 Medical Assistant Laboratory Procedures X X
HPRS 1271 Introduction to the Healthcare System 1 X
HPRS 1303 End of Life Issues X
HPRS 1310 Introduction to Pharmacology X
HPRS 2232 Health Care Communications X
HPRS 2374 Trends in Healthcare X
BIOL 2404 Human Anatomy and Physiology Basic 2 X
ENGL 1301 Composition I X
GEN ED Humanities / Fine Arts course X
MATH 1342 Elementary Statistical Methods (See Mathematics options) X
PSYC 2301 General Psychology 3 X



Total SCH 31 60



Medical Assisting Stackable Credentials



Italics = Courses for SACSCOC required distribution of general education component.



2. May substitute BIOL 1406 
1. May substitute HPRS 1204



3. May substitute ANTH 2302, ANTH 2346, ANTH 2351, HIST 1302, HIST 2301, SOCI 1301 or SOCI 1306








			Stackable -  Medical Assisting
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COLLIN COLLEGE
Curriculum Outline



Lec Lab Ext Cont Credit
BIOL 2404 Human Anatomy and Physiology Basic 1 3 4 0 112 4
ENGL 1301 Composition I 3 1 0 64 3
HPRS 1271 Introduction to the Healthcare System 2 2 0 0 32 2
GOVT 2305 Federal Government (Federal constitution and topics) 3 3 0 0 48 3
HIST 1301 United States History I 3 0 0 48 3



14 5 0 304 15



Lec Lab Ext Cont Credit
HITT 1305 Medical Terminology I 3 0 0 48 3
HPRS 2301 Pathophysiology 3 0 0 48 3
HITT 2328 Introduction to Public Health 3 0 0 48 3
PSYC 2301 General Psychology 4 3 0 0 48 3



Humanities / Fine Arts course 3 0 0 48 3
15 0 0 240 15



Lec Lab Ext Cont Credit
HPRS 1310 Introduction to Pharmacology 3 0 0 48 3
MATH 1342 Elementary Statistical Methods (See Mathematics options) 3 1 0 64 3



6 1 0 112 6



Lec Lab Ext Cont Credit
MDCA 1321 Administrative Procedures 3 0 0 48 3
HPRS 2321 Medical Law and Ethics for Health Professionals                3 0 0 48 3
PHRA 1102 Pharmacy Law 1 0 0 16 1
PHRA 1201 Introduction to Pharmacy 2 0 0 32 2
PHRA 1209 Pharmaceutical Mathematics I 2 0 0 32 2



11 0 0 176 11



Lec Lab Ext Cont Credit
HPRS 1303 End of Life Issues 3 0 0 48 3
PHRA 1247 Pharmaceutical Mathematics II 2 0 0 32 2
PHRA 1305 Drug Classification 3 0 0 48 3
PHRA 1345 Compounding Sterile Preparations 2 2 0 64 3



10 2 0 192 11



Lec Lab Ext Cont Credit
PHRA 1143 Pharmacy Technician Certification Review (Capstone) 1 0 0 16 1
PHRA 1160 Clinical – Pharmacy Technician/Assistant 0 0 3 48 1



1 0 3 64 2



1088 60



2. May substitute HPRS 1204



GEN ED



First Semester



Total Hours



GRAND TOTAL HOURS



Second Semester



Total Hours



CIP 51.0805Pharmacy Technician/Assistant



AAS - Pharmacy Technician



Total Hours



Total Hours



4. May substitute ANTH 2302, ANTH 2346, ANTH 2351, HIST 1302, HIST 2301, SOCI 1301 or SOCI 1306



FIRST YEAR



Second Semester



Summer Semester



Total Hours



1. May substitute BIOL 1406 



3. May substitute ECON 1301, ECON 2301, ECON 2302



Summer Semester



First Semester
SECOND YEAR








			AAS - Pharm Tech










COLLIN COLLEGE
Curriculum Outline



Lec Lab Ext Cont Credit
HPRS 1271 Introduction to the Healthcare System 2



2 0 0 32 2
HPRS 1303 End of Life Issues 3 0 0 48 3
HPRS 1310 Introduction to Pharmacology 3 0 0 48 3
PHRA 1102 Pharmacy Law 1 0 0 16 1
PHRA 1201 Introduction to Pharmacy 2 0 0 32 2
PHRA 1209 Pharmaceutical Mathematics I 2 0 0 32 2



13 0 0 208 13



Lec Lab Ext Cont Credit
HITT 1305 Medical Terminology I 3 0 0 48 3
HPRS 2301 Pathophysiology 3 0 0 48 3
PHRA 1247 Pharmaceutical Mathematics II 2 0 0 32 2
PHRA 1305 Drug Classification 3 0 0 48 3



PHRA 1345 Compounding Sterile Preparations 2 2 0 64 3



13 2 0 240 14



Lec Lab Ext Cont Credit
PHRA 1160 Clinical – Pharmacy Technician/Assistant 0 0 3 48 1
PHRA 1143 Pharmacy Technician Certification Review (Capstone) 1 0 0 16 1



1 0 3 64 2



512 29



CIP 51.0805Pharmacy Technician/Assistant



Certificate Level 1 - Pharmacy Technician



Total Hours



Total Hours



Summer Semester



4. May substitute ANTH 2302, ANTH 2346, ANTH 2351, HIST 1302, HIST 2301, SOCI 1301 or SOCI 1306



FIRST YEAR



1. May substitute BIOL 1406 
2. May substitute HPRS 1204



Second Semester



First Semester



3. May substitute ECON 1301, ECON 2301, ECON 2302



GRAND TOTAL HOURS



Total Hours













COLLIN COLLEGE
Curriculum Outline



Lec Lab Ext Cont Credit
PHRA 1102 Pharmacy Law 1 0 0 16 1
PHRA 1160 Clinical – Pharmacy Technician/Assistant 0 0 3 48 1
PHRA 1201 Introduction to Pharmacy 2 0 0 32 2
PHRA 1209 Pharmaceutical Mathematics I 2 0 0 32 2
PHRA 1247 Pharmaceutical Mathematics II 2 0 0 32 2
PHRA 1305 Drug Classification 3 0 0 48 3
PHRA 1345 Compounding Sterile Preparations 2 2 0 64 3



12 2 3 272 14



272 14



FIRST YEAR
First Semester



GRAND TOTAL HOURS



Total Hours



CIP 51.0805Pharmacy Technician/Assistant



Occupational Skills Award (OSA) - Pharmacy Technician








			OSA - Pharm Tech










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
Course Number:  PHRA 1102 
 
Course Title:  Pharmacy Law 
  
Course Description:  Overview of federal and state laws governing the practice of pharmacy. 



The role of the pharmacy technician and the pharmacist and their associated 
responsibilities. Includes Code of Ethics, patient confidentiality, and a comparison of legal 
and ethical aspects. 



 
Course Credit Hours: 1  
             Lecture Hours: 1  
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Distinguish between the responsibilities of pharmacy technicians and pharmacists in pharmacy 



settings. 
2. Explain federal and state laws that govern pharmacy practice and the Code of Ethics guiding 



the practice of the pharmacy. 
 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Fall 2020 New 



Course Information 
 








			Course Number:  PHRA 1102










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
Course Number:  PHRA 1143 
 
Course Title:  Pharmacy Technician Certification Review  
  
Course Description:  A review of major topics covered on the national Pharmacy Technician 



Certification Examination (PTCE). 
 
Course Credit Hours: 1 
             Lecture Hours: 1   
  
Student Learning Outcomes: 



State Mandated Outcomes:  Upon successful completion of this course, students will:  
1. Illustrate major principles of the following domain of PTCE: Pharmacology for Technicians, 



Pharmacy Law and Regulations, Sterile and Non-sterile Compounding, Medication Safety, 
Quality Assurance, Medication Order Entry and Fill Process, Inventory Management, 
Billing and Reimbursement, and Information Systems Usage and Application. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Fall 2020 New 



Course Information 
 








			Course Number:  PHRA 1143










COLLIN COLLEGE 
COURSE SYLLABUS  



 
 
 
Course Number:  PHRA 1160 
 
Course Title:  Clinical – Pharmacy Technician/Assistant 
  
Course Description:  A health-related work-based learning experience that enables the student to apply 



specialized occupational theory, skills, and concepts. Direct supervision is provided by the clinical 
professional. 



 
Course Credit Hours: 1  
             Clinical Hours: 3 
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Apply the theory, concepts, and skills involving specialized materials, tools, equipment, 



procedures, regulations, laws, and interactions within and among political, economic, 
environmental, social, and legal systems associated with the occupation and the 
business/industry. 



2. Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, 
and appropriate written and verbal communication skills using the terminology of the occupation 
and the business/industry. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 



Fall 2020 New 



Course Information 
 








			Course Number:  PHRA 1160










COLLIN COLLEGE 
COURSE SYLLABUS  



 
 
 
 
Course Number:  PHRA 1201  
 
Course Title:  Introduction to Pharmacy  
  
Course Description:  An overview of the qualifications, operational guidelines, and job duties 



of a pharmacy technician. 
 



Course Credit Hours: 2  
             Lecture Hours: 2 
  
Student Learning Outcomes 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Outline the history of the pharmacy profession.  
2. Describe the role of the pharmacy technician in a variety of settings. 
3. List the qualifications required for obtaining certification and registration. 
4. Identify standards of law and ethics governing pharmacy practice.  
5. Define key medical terms and abbreviations related to pharmacy practice.  
6. Explain the importance of utilizing pharmacy resource materials. 
7. Summarize safety standards. 



  
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Fall 2020 New 



Course Information 
 








			Course Number:  PHRA 1201










COLLIN COLLEGE 
COURSE SYLLABUS  



 
 
 
 
Course Number:  PHRA 1209 
 
Course Title:  Pharmaceutical Mathematics I 
  
Course Description:  Solving pharmaceutical calculation problems encountered in the preparation and 



distribution of drugs. 
 
Course Credit Hours: 2  
             Lecture Hours: 2    
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Solve basic math problems and demonstrate conversion between various systems of 



measurement including household, metric, and apothecary.  
2. Perform adult and pediatric dosage calculations. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Fall 2020 New 



Course Information 
 








			Course Number:  PHRA 1209










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
Course Number:  PHRA 1247  
 
Course Title:  Pharmaceutical Mathematics II 
  
Course Description:  Advanced concepts of Pharmaceutical Mathematics. 
 
Course Credit Hours: 2  
             Lecture Hours: 2 
                    
Prerequisites: PHRA 1209 
  
Student Learning Outcomes:  



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Perform advanced dosage calculations including alligations, body surface area, ratio strengths, 



percentage strengths, dilutions, and IV flow rate calculations. 
 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Fall 2020 New 



Course Information 
 








			Course Number:  PHRA 1247










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
 
Course Number:  PHRA 1305  
 
Course Title:  Drug Classification 
  
Course Description:  A study of pharmaceutical drugs, abbreviations, classifications, 



dosages, side effects, and routes of administration. 
 
Course Credit Hours: 3  
             Lecture Hours: 3 
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Identify drug dosages, routes of administration, and dosage forms. 
2. Distinguish between brand, generic, and their drug classifications. 



  
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Fall 2020 New 



Course Information 
 








			Course Number:  PHRA 1305










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
Course Number:  PHRA 1345 
 
Course Title:  Compounding Sterile Preparations 
  
Course Description:  The process of compounding sterile preparations and aseptic 



technique within legal and regulatory guidelines specified by USP <797> standards. 
 
Course Credit Hours: 3  
             Lecture Hours: 2 
                   Lab Hours: 2 
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Demonstrate procedures and techniques consistent with USP <797> standards.  
2. Perform dosage calculations required for sterile product preparation.  
3. Demonstrate safe handling and preparation of compound sterile preparations. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Fall 2020 New 



Course Information 
 








			Course Number:  PHRA 1345










 
 



Program Outcomes and Course Alignment 
 
 
Program Name:  Pharmacy Technician Program  
 
Program Outcomes: 



Goal of program outcomes is to maintain a higher pass rate then the national 
average.  Below are statistics of these averages from the PTCB.org website and 
the current CTE FISD the average pass rate is 94%.  In 2018 the PTCB pass rate 
was 100% using the current program curriculum that has been put in place and 
that was how the courses were selected for this program. 



PTCB National Certification Board has a 58% pass rate in 2017 
(http://www.ptcb.org/2017progressreport/cpht-program.html 
  



Program Outcome 1: Effectively interpret prescriptions and medical abbreviations.  Understand the 
laws of pharmacy and apply the knowledge to medical safety practices.  Utilize 
reference manuals and what each reference manual contains. 



Program Outcome 2: Effectively calculate dosing of medication for administration and prepare 
product for administration.  Preform medication calculation to prepare 
extemporaneous compounding of medications and how to properly mix and 
prepare these products. 



Program Outcome 3: Understand the drug categories and how medications are given.  Know the drug 
names including brand and generic names and understand how they are 
effective in the human body.  Know drug to drug, drug to food, drug to disease 
interactions that may occur with medications. 



Program Outcome 4: Preform the knowledge gain in the classroom to retail pharmacy setting.  
Perform prescriptions filling, insurance application, and drug knowledge in a 
pharmacy setting. 



 
 
For each program course, indicate how the course will support the program level outcomes. For 
example, if course WXYZ 1234 introduces students to one of the program outcomes, then enter “I” for 
that specific program outcome. Please note that a course can be “I”, “P”, “E” and/or “A” in any program 
outcome. 



Program Map ▼ 
 



I=Introduced      P=Practiced     E=Emphasized     A=Assessed 
 



Program Courses Program Outcome 
1 



Program Outcome 
2 



Program Outcome 
3 



Program Outcome 
4 



PHRA 1201 E I P E 



PHRA 1305 P  E P 



PHRA 1102 E  I P 



PHRA 1209  E  P 





http://www.ptcb.org/2017progressreport/cpht-program.html








 
 



Program Outcomes and Course Alignment 
 
PHRA 1247  E  P 



PHRA 1345 P A P  



PHRA 1161 P P P P 



PHRA 1143 A A A A 



 
Developing an Assessment Plan for Program Level Outcomes 
Review existing assessment methods and current practices for collecting/gathering student data to 
identify direct and indirect methods of assessment. Remember that the data will need to be gathered, 
analyzed, and used to support the program’s continuous improvement processes. 
 
Describe the direct and indirect assessment methods that will be used to assess the program level 
outcomes. Include a) what will be assessed, b) how will it be assessed, c) who will be assessing it, and d) 
when will it be assessed. 



 
Program Level 



Outcome 
Direct Method Indirect Method How will the 



data be 
collected? 



Who will collect 
the data? 



When will data 
be collected? 



1 Quizzes and 
exam within 
the course.  



Certification 
exam of the 
PTCE 



Clinical site 
evaluations 



Employer 
surveys 



Graduate  and 
job placement 
rates 



 



 



Rubrics, Grade 
book, 
electronic 
submission of 
survey 



Faculty and 
Program 
Coordinator 



At the end of 
each course 
and at the end 
cohort’s clinical 
experience.  3-
6 months after 
graduate job 
placements 



2 Quizzes and 
exam within 
the course.  



Certification 
exam of the 
PTCE 



Clinical site 
evaluations 



Employer 
surveys 



Graduate  and 
job placement 
rates 



 



Rubrics, Grade 
book, 
electronic 
submission of 
survey 



Faculty and 
Program 
Coordinator 



At the end of 
each course 
and at the end 
cohort’s clinical 
experience.  3-
6 months after 
graduate job 
placements 



3 Quizzes and 
exam within 



Clinical site Rubrics, Grade 
book, 



Faculty and 
Program 



At the end of 
each course 











 
 



Program Outcomes and Course Alignment 
 



the course.  



Certification 
exam of the 
PTCE 



evaluations 



Employer 
surveys 



Graduate  and 
job placement 
rates 



 



electronic 
submission of 
survey 



Coordinator and at the end 
cohort’s clinical 
experience.  3-
6 months after 
graduate job 
placements 



4 Quizzes and 
exam within 
the course.  



Certification 
exam of the 
PTCE 



Clinical site 
evaluations 



Employer 
surveys 



Graduate  and 
job placement 
rates 



 



Rubrics, Grade 
book, 
electronic 
submission of 
survey 



Faculty and 
Program 
Coordinator 



At the end of 
each course 
and at the end 
cohort’s clinical 
experience.  3-
6 months after 
graduate job 
placements 



      



 













Effective Term: Fall 2020



Additional Fees: NA - See new program budget



        PHRA 1201  Introduction to Pharmacy



        PHRA 1209  Pharmaceutical Mathematics I



Rev 06.07.18



Rationale:
There is a high demand for this profession within the industry. Pharmacies are crippled with the ever-changing reimbursement decline for medication but yet an increase 
demand of prescription filled, pharmacy technicians are a cost savings over hiring more pharmacists within the setting. By adding this program to our offerings, we are setting 
students up for a fast-growing, high-demand, quality profession where they will be equipped to find work within the pharmacy setting.



New Program



     AAS - Pharmacy Technician



     Certificate Level 1 - Pharmacy Technician



        PHRA 1247  Pharmaceutical Mathematics II



New Courses



        PHRA 1102  Pharmacy Law



        PHRA 1143  Pharmacy Technician Certification Review



        PHRA 1160  Clinical - Pharmacy Technician/Assistant



        PHRA 1305  Drug Classification



        PHRA 1345  Compounding Sterile Preparations



Program / Course CIP: 510805



Program: Pharmacy Technician



     OSA - Pharmacy Technician
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COSTS



1st Year 2nd Year 3rd Year 4th Year 5th Year
5 Years 



Cumulative Total



with 3% increase with 3% increase with 3% increase with 3% increase



1st Full time Faculty $52,500.00 $54,075.00 $55,697.25 $57,368.17 $59,089.21 $278,729.63
Benefits @32% $16,800.00 $17,304.00 $17,823.12 $18,357.81 $18,908.55 $89,193.48



Subtotal $69,300.00 $71,379.00 $73,520.37 $75,725.98 $77,997.76 $367,923.11



2nd Full time Faculty $52,500.00 $54,075.00 $55,697.25 $57,368.17 $59,089.21 $278,729.63
Benefits @32% $16,800.00 $17,304.00 $17,823.12 $18,357.81 $18,908.55 $89,193.48



Subtotal $69,300.00 $71,379.00 $73,520.37 $75,725.98 $77,997.76 $367,923.11



1 0f 4 Adjunct Faculty + 20% Benefits $10,656.00 $10,975.68 $11,304.95 $11,644.10 $11,993.42 $56,574.15
Benefits @20% $2,131.20 $2,195.14 $2,260.99 $2,328.82 $2,398.68 $11,314.83



Subtotal $12,787.20 $13,170.82 $13,565.94 $13,972.92 $14,392.11 $67,888.98



2 of 4 Adjunct Faculty + 20% Benefits $10,656.00 $10,975.68 $11,304.95 $11,644.10 $11,993.42 $56,574.15
Benefits @20% $2,131.20 $2,195.14 $2,260.99 $2,328.82 $2,398.68 $11,314.83



Subtotal $12,787.20 $13,170.82 $13,565.94 $13,972.92 $14,392.11 $67,888.98



3 of 4 Adjunct Faculty + 20% Benefits $10,656.00 $10,975.68 $11,304.95 $11,644.10 $44,580.73
Benefits @20% $2,131.20 $2,195.14 $2,260.99 $2,328.82 $8,916.15



Subtotal $12,787.20 $13,170.82 $13,565.94 $13,972.92 $53,496.88



4 of 4 Adjunct Faculty + 20% Benefits $10,656.00 $10,975.68 $11,304.95 $11,644.10 $44,580.73
Benefits @20% $2,131.20 $2,195.14 $2,260.99 $2,328.82 $8,916.15



Subtotal $12,787.20 $13,170.82 $13,565.94 $13,972.92 $53,496.88
Personnel Subtotal $978,617.94



Equipment Acquisition



No new equipment.



$0.00



Facilities



Existing classroom and lab are adequate; 
no additional classroom/lab are needed; 
new facilities only at new campuses which 
have been budgeted.



Equipment Operation, Maintenance 
& Replacement Not applicable. $0.00
Sub-Total $0.00



Books/Supplies Library/Online Resources $5,000.00 $5,000.00 $4,000.00 $3,000.00 $3,000.00 $20,000.00



Disposal Supplies and Materials $15,000/site; adding a new site each year $15,000.00 $30,000.00 $45,000.00 $60,000.00 $75,000.00 $225,000.00



Proposed Budget - Pharmacy Technician



PERSONNEL



EQUIPMENTS / FACILITY



SUPPLIES/MISCELLANEOUS (Classroom Supplies, Software, Materials, etc.)











Sub-Total $245,000.00



Professional Travel/ Dev. $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00
Promotional/Marketing Activities $3,000.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00 $11,000.00



Sub-Total $36,000.00



$1,259,617.94



Credit Hours per award State Funding
Collin/Tuition 



Funding



Total Funding Per 
Student (State & 



Tuition)



Projected 
Completers for 5 



years
Cumulative 5 
Years Total



$3,188.48 $2,880.00 $6,068.48 30 $175,677.44
$4,372.48 $1,296.00 $5,668.48 115 $651,875.20



$859.20 $672.00 $1,531.20 154 $235,804.80



OTHERS (Travel, Professional Development, Marketing, Meeting Expenses, Accreditations, etc.)



TOTAL COSTS



FUNDING & REVENUE



60 SCH - AAS - Pharmacy Technician
29 SCH - Cert Level 1 - Pharmacy Technician



TOTAL REVENUE $1,063,357.44



Descriptions/Explanations of Calculations:



14 SCH - OSA



Technical Full time salary based on the following credentials - License + 5 years directly related experience 
Benefit for full time personnel is 32% and 20% for part-time.













COLLIN COLLEGE 
Proposed Budget Outline  2019- 2020



COURSE 
CIP



Funding 
Code



Funding 
Rate Lec Hrs Lab Hrs Ext Hrs Contact Hrs Credit Hrs



(STATE) 
Contact Hr 
* Funding 



Rate



(COLLIN 
TUITION) 



$48*Credit 
Hrs



Total Number of 
Students



First Semester
BIOL 2401 26.0707 3 $2.65 3 4 0 112 4 $296.80 $192.00
ENGL 1301 23.1301 12 $2.53 3 1 0 64 3 $161.92 $144.00
HPRS 1271 51.0000 16 $3.58 2 0 0 32 2 $114.56 $96.00
GOVT 2305 45.1002 25 $2.19 3 0 0 48 3 $105.12 $144.00
HIST 1301 54.0102 19 $2.19 3 0 0 48 3 $105.12 $144.00



304 15 $783.52 $720.00
Second Semester
HITT 1305 51.0707 4 $2.52 3 0 0 48 3 $120.96 $144.00
HPRS 2301 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
PSYC 2301 42.0101 25 $2.19 3 0 0 48 3 $105.12 $144.00
HITT 2328 51.0707 4 $2.52 3 0 0 48 3 $120.96 $144.00
GEN ED 13XX TBD 3 0 0 48 3 $0.00 $144.00



240 15 $518.88 $720.00
Summer Semester
HPRS 1310 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
MATH 1342 27.0501 19 $2.62 3 1 0 64 3 $167.68 $144.00



112 6 $339.52 $288.00



First Semester
HPRS 2321 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
MDCA 1321 51.0801 16 $3.58 3 0 0 48 3 $171.84 $144.00
PHRA 1201 51.0805 16 $3.58 2 0 0 32 2 $114.56 $96.00
PHRA 1102 51.0805 16 $3.58 1 0 0 16 1 $57.28 $48.00
PHRA 1209 51.0805 16 $3.58 2 0 0 32 2 $114.56 $96.00



176 11 $630.08 $528.00



HPRS 1303 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
PHRA 1305 51.0805 16 $3.58 3 0 0 48 3 $171.84 $144.00
PHRA 1247 51.0805 16 $3.58 2 0 0 32 2 $114.56 $96.00
PHRA 1345 51.0805 16 $3.58 2 2 0 64 3 $229.12 $144.00



192 11 $687.36 $528.00



PHRA 1160 51.0805 16 $3.58 1 0 0 16 1 $57.28 $48.00
PHRA 1143 51.0805 16 $3.58 0 0 3 48 1 $171.84 $48.00



48 1 $229.12 $96.00



$3,188.48 $2,880.00 $6,068.48



30



$182,054.40
Per THECB Standards for New Programs, Formula Funding Should Not Be Considered as a Funding Source the First 2 Years $6,376.96 ($6,376.96)



Total Projected Revenue $175,677.44



 As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount. 



Pharmacy Technician
PROGRAM CIP: 51.0805



YEAR 1



YEAR 2



AAS - Pharmacy Technician (60 SCH)



Total



Total



Total



Summer Semester
Total



Total



Total



Second Semester











COLLIN COLLEGE 
Proposed Budget Outline  2019- 2020



COURSE 
CIP



Funding 
Code



Funding 
Rate Lec Hrs Lab Hrs Ext Hrs Contact Hrs Credit Hrs



(STATE) 
Contact Hr 
* Funding 



Rate



(COLLIN 
TUITION) 



$48*Credit 
Hrs



Total Number of 
Students



First Semester
HPRS 1303 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
HPRS 1310 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
HPRS 1271 51.0000 16 $3.58 2 0 0 32 2 $114.56 $96.00
PHRA 1102 51.0805 16 $3.58 1 0 0 16 1 $57.28 $48.00
PHRA 1209 51.0805 16 $3.58 2 0 0 32 2 $114.56 $96.00



176 11 $630.08 $528.00
Second Semester
HITT 1305 51.0707 4 $2.52 3 0 0 48 3 $120.96 $144.00
HPRS 2301 51.0000 16 $3.58 3 0 0 48 3 $171.84 $144.00
PHRA 1247 51.0805 16 $3.58 2 0 0 32 2 $114.56 $96.00
PHRA 1305 51.0805 16 $3.58 3 0 0 48 3 $171.84 $144.00
PHRA 1345 51.0805 16 $3.58 2 2 0 64 3 $229.12 $144.00



240 14 $808.32 $672.00
Summer Semester
PHRA 1160 51.0805 16 $3.58 1 0 0 16 1 $57.28 $48.00
PHRA 1143 51.0805 16 $3.58 0 0 3 48 1 $171.84 $48.00



848 49 $2,934.08 $96.00



$4,372.48 $1,296.00 $5,668.48
115



Total Projected Revenue $651,875.20



 As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount. 



Total



Total



Total



Pharmacy Technician
Certificate Level 1 - Pharmacy Technician (29 SCH) PROGRAM CIP: 51.0805



YEAR 1











COLLIN COLLEGE 
Proposed Budget Outline  2019- 2020



COURSE 
CIP



Funding 
Code



Funding 
Rate Lec Hrs Lab Hrs Ext Hrs Contact Hrs Credit Hrs



(STATE) 
Contact Hr 
* Funding 



Rate



(COLLIN 
TUITION) 



$48*Credit 
Hrs



Total Number 
of Students



First Semester
PHRA 1160 51.0805 16 $3.58 1 0 0 16 1 $57.28 $48.00
PHRA 1201 51.0805 16 $3.58 2 0 0 32 2 $114.56 $96.00
PHRA 1247 51.0805 16 $3.58 2 0 0 32 2 $114.56 $96.00
PHRA 1102 51.0805 16 $3.58 1 0 0 16 1 $57.28 $48.00
PHRA 1305 51.0805 16 $3.58 3 0 0 48 3 $171.84 $144.00
PHRA 1345 51.0805 16 $3.58 2 2 0 64 3 $229.12 $144.00
PHRA 1209 51.0805 16 $3.58 2 0 0 32 2 $114.56 $96.00



240 14 $859.20 $672.00



$859.20 $672.00 $1,531.20
154



Total Projected Revenue $235,804.80



 As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount. 



Total



Pharmacy Technician
OSA (14 SCH) PROGRAM CIP: 51.0805



YEAR 1













New Program Proposal 
 



Program Name:  Pharmacy Technician 



Progr
am 
Initiat
or: 
 
 



First name: Last name: Title: 



Juli Westcott Director of Health 
Professions 



Michelle Kelly Faculty, Health Professions 



Program description: The plan is to offer the Pharmacy Technician program at the Collin College 
CTC Campus, as well as with local High schools in the Collin County area, 
such as Frisco ISD, through Dual Credit partnerships.  
 
The projected enrollment in the program for year one is approximately 20-
60 students depending on if the program would move into the schools the 
first years it is available. 
 
The program will be an ongoing program, with high school students starting 
in their senior year. There will initially be two adult cohorts each year. 
 
The primary target audience is high school students and adult students 
seeking training that would provide opportunity for employment in a 
pharmacy, including retail and institutional settings. 
 
The majority of the courses will be traditional, face-to-face courses. A few 
courses may be online and one or two may be delivered via a hybrid model 
as well. With the program, students will spend 60% of time in lecture and 
40% of time in lab.   
 
Strengths: Collin College currently has several business partnerships in the 
Collin College area. The pharmacies within the area are excited to partner 
with locate programs to provide clinical sites for students to learn the 
practice of a Pharmacy Technician. Collin College has the financial funds and 
stability to start such a program as well as adequate physical facilities at 
more than one location. The majority of the needed equipment has already 
been purchased which is located at the Allen campus.  This would allow for 
more continuous use of these facilities and equipment and will need 
funding for consumables as the source of financial investment.  Pharmacy 
Technicians can be hired at retail or institutional facilities. There is a high 
demand for this profession within the industry. Pharmacies are crippled 
with the ever-changing reimbursement decline for medication but yet an 
increase demand of prescription filled, pharmacy technicians are a cost 
savings over hiring more pharmacists within the setting. By adding this 
program to our offerings, we are setting students up for a fast-growing, 
high-demand, quality profession where they will be equipped to find work 
within the pharmacy setting. 
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Awards offered: 



Degree type: 
Certificate: 



Degree name:  AAS - Pharmacy Technician 
Level 1 Certificate: Pharmacy Technician 



PTCB Pharmacy Technician Certification  



 OSA Pharmacy Technician 



Program rationale: Connections- 
The Pharmacy Technician program will incorporate knowledge students 
may have gained from other course completed within Collin College such as 
Medical Terminology, Pharmacology, and Pathophysiology. 
 
What is the influence on other programs? 
This provides more employment opportunities for students who would like 
to pursue a health care profession with little direct patient contact, but still 
working with patients in health care decisions and needs. It is an excellent 
alternative for students that wish to work in health care without direct 
bedside care. 
 
Staffing: 
Juli Westcott will be administering the program with other assigned or 
hired program employees, such as Michelle Kelly. The administrative 
oversight will include course building and scheduling, student permitting to 
enroll in classes, clinical placement, textbook management, supply ordering 
and oversight, along with offsite partnerships with ISDs, maintaining 
program accreditation standards. Faculty must be a Certified Pharmacy 
Technician or Pharmacist. 
 
Library Resources: 
The following references books would support the Pharmacy Technician 
Program: 



• Mosby’s Pharmacy Technician Principles and Practice 
(ISBN: 9780323443562) 



• Mosby’s Pharmacy Technician Workbook and Lab Manuel:  
(ISBN: 9780323443937) 



• Mosby’s Math Calculations for Pharmacy Technicians (ISBN-13: 978-
1437723663  or ISBN-10: 9781437723663) 



• Pharmacy Calculations for Technicians (Don Ballington ISBN: 
0763822191) 



• Patient Care Management Lab  (ISBN-13: 978-0781765695)  



• Physician Desk Reference (ISBN-13: 978-1563638381) 



Professional Organizations for Pharmacy Technician supports: 
 
American Society of Health-System Pharmacists 
http://www.ashp.org 
National Association of Boards of Pharmacy 





http://www.ashp.org/
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Accreditation Council for Pharmacy Education  
https://www.acpe-accredit.org 
National Pharmacy Technician Association 
http://www.pharmacytechnician.org/ 
 
American Association of Pharmacy Technicians 
http://www.pharmacytechnician.com/ 
Institute for Safe Medication Practices 
http://www.ismp.org 
Pharmacy Technician Certification Board 
http://www.ptcb.org 
The following internet sources would support the Pharmacy Technician 
curriculum: 
RXlist.com 
 
The Collin College Libraries offers an extensive roster of electronic 
resources and research databases available at all hours of the day.  
Students, Faculty, and Staff of Collin College are eligible to access our 
substantial research offerings… simply sign into CougarWeb and choose the 
Library tab.  We offer: 
- 120+ Database, offering 31,000+ full testing magazines and journals 
- 45,000+ electronic books 
- Librarian-developed research guides to help you with your coursework 
 
Pharmacy Technician program faculty will work closely with the college ELC 
and Librarians to ensure that all resources, periodicals and materials are up 
to date and currently reflects demands in the field. 
 
Other student support services are available? 
 
Students in the Pharmacy Technician program will have access to all 
student support services offered to all Collin College Students.  These 
services include: 



• Advising:  advising helps students develop a plan for transferring to 
a four year college/university, completing your associate degree or 
earning a technical certification 



• Counseling:  people go to counseling for a variety of reasons.  You 
may feel stuck and have specific issues in mind.  You may simply 
want a confidential place to speak with an unbiased professional.   
When you experience difficulties in school, work or life, licensed 
mental health professionals can help.  Counselors listen, ask 
questions, and try to help you understand your thoughts and 
feelings.  Counseling Services is designed to meet the needs of 
Collin College students with compassion, honesty, and 
confidentiality. 





https://www.acpe-accredit.org/


http://www.pharmacytechnician.org/


http://www.pharmacytechnician.com/


http://www.ismp.org/


http://www.ptcb.org/
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• Tutoring:  Collin College offers a variety of tutoring services 
including a Math Lab, Writing Center, Online Tutoring platform as 
well and individual tutoring offered by faculty. 



• The ACCESS (Accommodations at Collin College for Equal Support 
Services) office provides support to eliminate barriers.  We offer a 
variety of services that offer equal opportunity for qualified 
students with a disability. 



Students taking classes for dual credit are offered the same services 
that are available to other Collin College Students.  Collin College is 
responsible for ensuring timely and efficient access to such services as 
academic advising and counseling, learning materials, and other 
services which the student may be eligible.  Students have access to 
similar services on their high school campus as well. 



Documentation and 
review of other 
institutions: 



Remington College:  Fort Worth/Dallas 
The pharmacy technician education at Remington comprises of anatomy, 
physiology, pharmacy law, drug interactions, medical terminology, and 
computers. 
Accreditation: ASHP 
Program Length: The duration for the diploma certificate is 9 to 12 months, 
while that of the Associate Degree program is 24 months. 
 
Richland College: Dallas 
A short pharmacy tech certificate program of 376 hours, including a 
supervised externship. Pharmacy technician students will complete core 
courses such as, Introduction to Pharmacy, Pharmaceutical Math, 
Community Pharmacy Practice, Pharmacology and Pharmacy Insurance and 
Customer Service. 
Accreditation: ASHP 
Program Length: 2 semesters 
 
CCI Training Center:  Arlington 
This college offers a short and comprehensive pharmacy training course 
which will provide extensive practical training in phlebotomy and clinical 
operations. 
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Market demand: There are many students seeking qualified Pharmacy Technician Programs 
within the area.  Currently, in Dallas/Fort Worth area, there are 374 
openings for pharmacy technicians.  According to Career One Stop, the job 
growth from 2016-2026 is estimated to be 25.52% that means 7,920 new 
positions will be created in this industry during this period. Texas stands 
second in the U.S. for number of pharmacy technicians employed. As of 
May 2018, Texas had 35,370 pharmacy technicians with an annual vacancy 
of 3,350. In the next 3 years in the Collin area there is a projected new 
position of 1,524. With the increasing aging population of the baby 
boomers will increase the demand for medications which will increase the 
need for Pharmacy Technicians. 



Market saturation: There are currently no other Pharmacy Technician programs offered in 
Collin County at a collegiate institution. There are currently 7 recognized 
PTCB programs offered in local high schools using a program called 
Kaduceus, Inc. There are three post-high school programs in the Dallas area.  
There is no current evidence that the job market in our area is or will 
become saturated over the next 10 years with a projected grow of 2% in 
the next 3 years and a 25% grow in Texas in the next 10 years. 



Program viability: Due to the high demand of this career in the North Texas area along with 
the projected growth in population in Collin County alone, the need for 
Certified Pharmacy Technician will only increase according to local 
Walgreen managers. There is a limited number of post high school 
programs in the area, Collin College maybe able to collaborate with the 
seven recognized programs to create dual credit programs within the 
schools. 



Budget plan: Please use Rationale for Proposed Budget form provided by Academic 
Services. 



Postsecondary 
educational 
requirement(s): 



Adult students wishing to enroll in the program should possess a High 
School Diploma or GED prior to beginning course work. 



Enrollment 
management plan: 



Please use enrollment plan form provided by Academic Services. 



Advisory committee 
feedback/input: 



At the Health Professions Advisory Committee meeting on March 6th, 2019, 
the proposed Pharmacy Technician program was presented. Juli Westcott 
presented curriculum plans, structure, and employment opportunities for 
graduates. The committee discussed upcoming changes in the certification 
process and requirements, as well as which skills are currently lacking in the 
Pharmacy Technicians currently working in the field. They noted that math 
skills, basic knowledge of medications, and sterile compounding are all 
areas of lack. Several of the ISD partners in attendance and the industry 
partners present expressed interest in seeing this program implemented at 
Collin College.   



Program level 
outcomes and 
assessment plan: 



Please use the Program Outcomes and Course Alignment (POCA) form 
provided by Academic Services. 
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Articulation 
agreements: 



Collin College currently partners with the following school districts where 
this program can potentially be offered: 
Plano ISD 
McKinney ISD 
Prosper ISD 
Allen ISD 
Frisco ISD 
The following local post high school programs are offering a pharmacy 
technician program. 
Richland College- ASHP accredited program for students to obtain 
Pharmacy Technician Certification (PTCB) 
Remington College- ASHP accredited program for students to obtain 
Pharmacy Technician Certification (PTCB) 
 
The program at Collin College would need to have curriculum recognized by 
the testing board of PTCB and the curriculum would incorporate courses to 
prepare students to pass the licensing exam by PTCB. In working with our 
multiple ISD partners in the area, the program would allow graduating high 
school seniors to enter the workforce upon graduation.   



Certification/licensure 
requirements: 



Pharmacy Technician Certification Board testing.  Renew every two years 
with 20 hours of CEU required. 



External accreditation: Pharmacy Technician Certification Board must recognize the Collin College 
curriculum of the Pharmacy Technician program.  It is necessary for the 
curriculum to meet the requirements list by PTCB. 
 
Requirements by PTCB include the following: 
Beginning January 1, 2020, completion of a PTCB-recognized 
education/training program OR equivalent work experience will be required 
of all new CPhT applicants. To be considered eligible for the Pharmacy 
Technician Certification Exam (PTCE) under the 2020 requirement, a 
candidate must attest to one of the following: 
 
1. Completion of a PTCB-recognized education/training program. 
OR 
2. Equivalent work experience as a pharmacy technician (min. 500 hours). 
This alternative path will serve experienced pharmacy technicians who 
were not in a position to attend a PTCB-recognized program in the past.  
 
Education/training programs recognized by PTCB will have curriculums that 
include specific knowledge identified in PTCB’s most recent job analysis. 
Program Directors of education/training programs not accredited by the 
American Society of Health-System Pharmacists/Accreditation Council for 
Pharmacy Education (ASHP/ACPE) and/or by the Accrediting Bureau of 
Health Education Schools (ABHES) must submit an online Program 
Attestation verifying that the required knowledge is included in their 
program’s curriculum. Program Director attestations, together with 
independent audits, will ensure compliance with PTCB requirements and 
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the quality of recognized programs. The required knowledge is listed on the 
2020 CPhT Knowledge Reference document. 



Additional/student 
fees: 



Uniform Scrubs:  approximately $75.00 
Text books: approximately $400.00 
Drug testing/Background check: approximately $60.00 
TSBP tech in training license: approximately $60.00 
Finger printing requirements: approximately $50.00 
Health insurance: approximately $50.00 
Additional lab fees:  $50.00 
Certification exam:  $129.00 
Sterile Processing Exam: TBA 



Admission/graduation 
requirements: 



In addition to meeting Collin College Admission & Graduation requirements, 
students would need to complete the following prior to acceptance to the 
program. 
 
Program application and interview 
Drug screening 
Background check 
 
TABE testing: It is highly recommended that students score at least a 10 on 
the Test of Adult Basic Education prior to starting the Pharmacy Technician 
program. 
 
In order to graduate from the program, students much successfully 
complete each course in the program with a grade of 75% C, or better. 
 
Students must also complete required clinical (externship) in retail 
pharmacies as assigned by the college. 



Format offerings: The Pharmacy Technician program will be set up as a lockstep program.  
The majority of the courses will be traditional, face-to-face courses. A few 
courses may be online and one or two may be delivered via a hybrid model 
as well. In several courses, students will spend 60% lecture and 40% of the 
time in lab. 
 
Most of the courses will be between 4-10 week courses. 
 
Students will spend 16 hours per week for 4 weeks, during the clinical 
portion of the program, which is the final aspect of the training 
requirement. 



Vendor partnerships: It is likely that various clinical partners will provide necessary supplies to 
assists students in order to meet prescribed and scheduled program needs. 
Further, community partners will most likely donate used or expired 
supplies for the program, such as expired bags of saline or empty pill 
bottles.  
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Co-op opportunities: Students will be required 64 hours of clinical externship in retail 
pharmacies.   



Curriculum alignment 
to industry standards: 



PTCB has a curriculum alignment that must be followed to be a recognized 
program for students to complete the certification exam.  The attached 
website will provide specific layout of what the curriculum must included to 
be recognized.  After completion of the curriculum an attestation form 
must be completed and upon review of the PTCB organization the program 
can be recognized which must be completed before students can take the 
licensing exam of PTCE.   
 
https://ptcb.org/docs/default-source/educators-and-employers/2020-cpht-
knowledge-reference_final-7-18.pdf?sfvrsn=2 
 
Link for guidelines for PTCB recognized education plans terms and 
conditions:  



https://www.ptcb.org/who-we-serve/educators/terms-and-
conditions#.XK49NlVKi70 
  
 



 



  





https://ptcb.org/docs/default-source/educators-and-employers/2020-cpht-knowledge-reference_final-7-18.pdf?sfvrsn=2


https://ptcb.org/docs/default-source/educators-and-employers/2020-cpht-knowledge-reference_final-7-18.pdf?sfvrsn=2


https://www.ptcb.org/who-we-serve/educators/terms-and-conditions#.XK49NlVKi70


https://www.ptcb.org/who-we-serve/educators/terms-and-conditions#.XK49NlVKi70
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ENROLLMENT PLAN 
 



Program Name: 



Prepared By:                
Department Name: 



Design a program-specific enrollment management plan. The plan 
should provide evidence that the proposed new program will have sufficient enrollment to support the 
program, including the following:  
 



� identification of articulated feeder institutions and programs (e.g., high schools offering 
programs of study or dual credit courses);  



� a strategy for enrollment projection and management that includes student recruitment and 
program marketing;  



� a plan that specifies activities for access, recruitment, retention, and placement of students 
from special populations;  



� a history of enrollment in related continuing education/workforce education courses (if 
applicable); and  



� projected enrollment, including the anticipated number of program majors for the first year of 
program operation, the anticipated average annual enrollment thereafter, and the anticipated 
annual number of graduates once the program is fully implemented;  



� a post placement plan to support students entering the workforce. 
 
 
RECRUITMENT, INCLUDING SPECIAL POPULATIONS 
 



1. Describe the institutions, programs, and/or services that have been identified to recruit 
prospective students (be specific).  The pharmacy technician program will be offered at Allen 
Collin Campus was well as piloting with 1 high school in Collin County.  All recruiters and 
academic advisors at Collin College Campuses as well as counselors at the various high schools 
will receive training that explains the program curriculum and training goals, job outlook, 
graduation requirements as well as industry certifications.  Faculty will work on a continuous 
basis to meet with potential students, answer emails and phone calls from interested students 
and attend Collin College marketing and recruitment activities as schedules permit. 



 
 



2. Use the table below to describe how all prospective students, including subpopulations, will be 
identified and recruited for enrollment in this new program. Subpopulations include 
underrepresented groups, veterans, students with disabilities, displaced workers, gender 
disparities by occupation, nontraditional students, women returning to work after children 
and/or divorce, underemployed, people recently released from incarceration, recent 
immigrant/refugee populations among others.  
 



Pharmacy Technician 



Juli Westcott and 
Michelle Kelly 



Health Professions 
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Note: Do not include in your enrollment plan Collin College students who are currently enrolled 
in another program. The aim of new programs is to serve employers and to attract new 
populations of prospective students. 



 



Population Method of Identification  Recruitment Activity 



For example – Recruit high school 
students, including ethnically 
diverse and female students in 
appropriate math courses 



Will work with school district 
administrators to obtain enrollment 
data from each of the identified 
feeder high schools; will analyze the 
data to identify these specific 
populations  



Will develop a promotional 
brochure and work with the 
embedded career counselors to 
coordinate in-class presentations  



High School Students The program director will meet 
with Administration and 
Counselors at Collin County 
high schools in order to explain 
the purpose and goals of the 
program 



Attend recruitment sessions at 
various high schools and serve 
as a point of contact for 
Counselors, Administrators, 
Parents, and potential students. 



Unemployed or Underemployed Collaborate with local 
Workforce Development offices 



Work towards partnership in 
which Workforce 
Development may be able to 
sponsor these students in order 
to enroll in the program. 



Single parents, Recent high 
school graduates, Veteran’s, 
immigrant population 



Provide program director’s 
contact information on program 
page for questions 



Answer emails and phone calls 
from potential students.  
Attend college recruiting 
events.  Provide campus and 
department tours 



 
 



RETENTION  
Retention is expected to remain at or above 90%. Describe the actions administrators, faculty and staff 
will implement to motivate and retain students. 
Evidence suggests that helping students navigate the college environment and connect their 
course work to their lives can help solve many retention problems.   



• Interacting with students by name during the first week of a new term. 



• Monitoring student’s behavior and progress intervening when an issue arises. 



• Available office hours and communicating routinely about their course performance.   Early 
intervention 



• Providing and maintaining a structured program that requires personal accountability while 
allowing for some flexibility. 
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• Encourage student engagement within the high school or college campus outside of the 
classroom as well. 



• Provide periodic progress reports to students and develop individual improvement plans as 
needed. 



COMPLETION 
Given the demographics of your program, what actions will administrators, faculty and staff take to 
support completion?  
Our completion rates will be supported by our retention rates with the understanding that students 
often face other barriers to completion beyond the classroom.  The faculty will make sure students are 
aware of all student success services offered at the college and will develop a close working relationship 
with the staff in these various departments.  This will increase the chances of preventing students from 
dropping out of the program due to financial, academic, and social problems that may arise. 
 
ENROLLMENT PROJECTIONS 
Develop a five-year projected enrollment plan; include the anticipated number of students, anticipated 
attrition number as well as the anticipated number of graduates once the program is fully implemented.  
 
Note: Use this plan to project if new additional faculty will be needed.  
 
Below is the projected enrollment per campus based on full time adult population. 
High school locations would start at 15 students per class. 
 



Year 1:  



Fall Semester 



Projected 
Enrollmen
t 



Year 1: Spring 
Semester 



Projected 
Enrollmen
t 



Pharmacy technician 25 Pharmacy 
Technician 



25 



Total Number of Students for Year 1 25 



 
 
 



Year 2:  



Fall Semester 



Projected 
Enrollmen
t 



Year 2: Spring 
Semester 



Projected 
Enrollmen
t 



Pharmacy Technician 45 Pharmacy 
Technician 



45 



Total Number of Students for Year 2 45 



Minus Attrition  3 



Total Number of Students Retained in Year 2 42 



Total Number of Expected Completers by Year 2 67 
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Year 3:  



Fall Semester 



Projected 
Enrollmen
t 



Year 3: Spring 
Semester 



Projected 
Enrollmen
t 



Pharmacy Technician 45 Pharmacy 
Technician 



45 



Total Number of Students for Year 3 45 



Minus Attrition  3 



Total Number of Students Retained in Year 3 42 



Total Number of Expected Completers by Year 3 109 



 
Year 4:  



Fall Semester 



Projected 
Enrollmen
t 



Year 4: Spring 
Semester 



Projected 
Enrollmen
t 



Pharmacy Technician 45 Pharmacy 
Technician 



45 



Total Number of Students for Year 4 45 



Minus Attrition  3 



Total Number of Students Retained in Year 4 42 



Total Number of Expected Completers by Year 4 151 
 



Year 5:  



Fall Semester 



Projected 
Enrollmen
t 



Year 5: Spring 
Semester 



Projected 
Enrollmen
t 



pharmacy technician 45 Pharmacy 
technician 



45 



Total Number of Students for Year 5 45 



Minus Attrition  3 



Total Number of Students Retained in Year 5 42 



Total Number of Expected Completers by Year 5 193 
 



  
Five Year Plan 



Anticipated Enrollment  205 
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Anticipated Attrition  12 (6%) 



Anticipated Completers  193 
AAS = 30 
Cert Level 1 = 115 
OSA = 154 



 
Additional actions that may be taken as needed to boost enrollment:  
 
� Designate program specific scholarships where possible.  
� Invite students on campus to participate in a program-related event such as Collin College night 



and various events and presentations by Collin College Career Coaches. 
� Approach local employers who frequently posts job openings in the field to speak with students. 



 



POST COMPLETION PLACEMENT PLAN 
Describe the actions administrators, faculty and staff will implement to support post placement of 
students in workforce programs.  
 
Program administrators and faculty will work closely with clinical sites to develop a good communication 
and working relationship of trust.  The students will be encouraged to maintain good communication with 
the clinical sites to encourage hiring potential.  Some of the employees of the clinical sites will serve on 
our advisory committee.  We will be able to make referrals to these facilities as staffing needs arise. 
 
We will prove that we are graduating highly trained and qualified pharmacy technicians. We anticipate 
that many of our graduates will be able to be placed in pharmacy technician positions either in their 
clinical site location or one that is affiliated with that site.  
 
Information regarding resume writing, interview skills, and soft skills will be available on the curriculum 
site.  This will prepare students for job searches upon graduation from the program.  We will develop 
relationships with human resource departments in various clinical sites in order to provide qualified 
candidates for open positions.   
 
Students will be encouraged to utilize services located in the student success center for assistance with 
job placements. 
 





















Rubric Course Course Title OSA Cert 1 AAS
PHRA 1102 Pharmacy Law X X X
PHRA 1160 Clinical – Pharmacy Technician/Assistant X X X
PHRA 1201 Introduction to Pharmacy X X X
PHRA 1209 Pharmaceutical Mathematics I X X X
PHRA 1247 Pharmaceutical Mathematics II X X X
PHRA 1305 Drug Classification X X X
PHRA 1345 Compounding Sterile Preparations X X X
HITT 1305 Medical Terminology I X X
HPRS 1271 Introduction to the Healthcare System 1 X X
HPRS 1303 End of Life Issues X X
HPRS 1310 Introduction to Pharmacology X X
HPRS 2301 Pathophysiology X X
PHRA 1143 Pharmacy Technician Certification Review (Capstone) X X
HITT 2328 Introduction to Public Health X
HPRS 2321 Medical Law and Ethics for Health Professionals                X
MDCA 1321 Administrative Procedures X
BIOL 2404 Human Anatomy and Physiology Basic 2 X
ENGL 1301 Composition I X
GEN ED Humanities / Fine Arts course X
GOVT 2305 Federal Government (Federal constitution and topics) 3 X
HIST 1301 United States History I X
MATH 1342 Elementary Statistical Methods (See Mathematics options) X
PSYC 2301 General Psychology 4 X



Total SCH 14 29 60



Pharmacy Technician 



Italics = Courses for SACSCOC required distribution of general education component.



Stackable Credentials



1. May substitute HPRS 1204



3. May substitute ECON 1301, ECON 2301, ECON 2302
4. May substitute ANTH 2302, ANTH 2346, ANTH 2351, HIST 1302, HIST 2301, SOCI 1301 or  



2. May substitute BIOL 1406 








			AAS Medical Assisting





