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HEALTH SCIENCE CAREER CLUSTER

NURSING
BSN - Nursing (RN) CIP 51.3801
120 credit hours
Prerequisites Lec Lab Ext Cont Credit
BIOL 2401  Anatomv and Physioloay | "%° 3 4 0 112 4
BIOL 2402  Anatomv and Physioloay Il %% 3 4 0 112 4
BIOL 2420 Microbiology for Non-Science Majors 3 4 0 112 4
9 12 0 336 12
FIRST YEAR Total Hours
First Semester Lec Lab Ext Cont Credit
PSYC 2301  General Psycholoqy ' 3 0 0 48 3
RNSG 1125 Professional Nursing Concepts | 1 0 0 16 1
RNSG 1128 Introduction to Health Care Concepts 1 0 0 16 1
RNSG 1161 Clinical | - Nursing - Registered Nurse Training 0 0 4 64 1
RNSG 1216 Professional Nursing Competencies 0 8 0 128 2
RNSG 1430 Health Care Concepts | 3 4 0 112 4
Total Hours 8 12 4 384 12
Second Semester Lec Lab Ext Cont Credit
PSYC 2314 Life-Span Growth and Development 3 0 0 48 3
RNSG 1126 Professional Nursing Concepts Il 1 0 0 16 1
RNSG 1533 Health Care Concepts Il 4 4 0 128 5
RNSG 2361 Clinical Il - Nursing - Registered Nurse Training 0 0 12 192 3
Total Hours 8 4 12 384 12
SECOND YEAR
First Semester Lec Lab Ext Cont Credit
ENGL 1301 Composition | 3 1 0 64 3
RNSG 1137 Professional Nursing Concepts IlI 1 1 0 32 1
RNSG 1538 Health Care Concepts Il 4 4 0 128 5
RNSG 2362 Clinical lll - Nursing - Registered Nurse Training 0 0 12 192 3
Total Hours 8 6 12 416 12
Second Semester Lec Lab Ext Cont Credit
RNSG 2138 Professional Nursing Concepts |V (Capstone) 1 1 0 32 1
RNSG 2363 Clinical IV - Nursing - Registered Nurse Training 0 0 12 192 3
RNSG 2539 Health Care Concepts IV 4 4 0 128 5
GEN ED Select one Humanities / Fine Arts course* 3 0 0 48 3
Total Hours 8 5 12 400 12
GRAND TOTAL 4 39 40 1920 60
THIRD YEAR
First Semester Lec Lab Ext Cont Credit
NURS 3210 Transitions to the BSN Role 2 0 0 32 2
NURS 3220 Health Promotion Across the Lifespan 2 0 0 32 2
NURS 3330 Ethics in Health Care 3 0 0 48 3
NURS 3340 Population-Focused Community Health | 2 0 1 48 3
NURS 3450 Advanced Health Assessment 3 1 0 64 4
Total Hours 12 1 1 224 14
Second Semester Lec Lab Ext Cont Credit
NURS 4115 Healthcare Organizations 1 0 0 16 1
NURS 4225 Nursing Informatics 2 0 0 32 2
NURS 4235 Health Care Quality 2 0 0 32 2
NURS 4345 Population-Focused Community Health Il 2 0 1 48 3
NURS 4355 Research and Evidence-Based Practice 3 0 0 48 3
NURS 4465 Leadership and Management 3 0 1 64 4
Total Hours 13 0 2 240 15
Lec Lab Ext Cont Credit
BIOL 1322 Nutrition and Diet Therapy 3 0 0 48 3
CHEM 1405  Introduction to Chemistry 1%° 3 3 1 112 4
ENGL 1302 Composition Il 3 1 0 64 3
GOVT 2305 Federal Government (Federal constitution and topics) 3 0 0 48 3
GOVT 2306 Texas Government (Texas constitution and topics) 3 0 0 48 3
HIST 1301 United States History | 3 0 0 48 3
HIST 1302 United States History Il 3 0 0 48 3
MATH 1342 Elementary Statistical Methods 3 1 0 64 3
PHIL 2306 Introduction to Ethics 3 0 0 48 3
SPCH 1321 Business and Professional Communication 3 0 0 48 3
Total Hours 30 5 1 576 31
GRAND TOTAL 2960 120

1 No course substitutions

2 Semester credit hours beyond those required for completion of the general education core
curriculum are assigned to degree requirements.

®The SCHs designated for lecture are included as a part of the core curriculum; the SCH
designated for lab is included as a part of the additional degree requirements.

*May substitute one of the following for ARTS 1301: ARTS 1304, ARTS 1313, DANC 2303,
DRAM 1310, DRAM 2361, DRAM 2362, DRAM 2366, DRAM 2367, MUSI 1306, MUSI 1307,
MUSI 1310

Italics=Courses for SACSCOC required distribution of general education component.
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Appendix R: BSN Course Syllabi

Collin College RN-to-BSN Program
RNSG 3210

COURSE INFORMATION

Course Number: RNSG 3210

Course Title: Transition to the BSN Role

Course Description: Educational and role development opportunities for nurses will be

examined. This course focuses on the baccalaureate-prepared nursing role with emphasis on the
following Topics: Nursing Theory, Professional Foundations of practice, Critical Abilities of the
Baccalaureate Nurse, Quality and safety for Individuals, Families, Aggregates and Society, and
selected Professional Nursing Concepts. The roles of the baccalaureate-prepared nurses and
standards that define professionalism are explored.

Course Credit Hours:
Lecture Hours: 2
Lab Hours: 0
Clinical/Recitation Hours: 0

Prerequisite: Admission to the RN-to-BSN program

Student Learning Outcomes:

1. Identify the responsibility of the baccalaurcate prepared nurse to utilize clinical judgment
for patients, families, and populations based upon evidence-based practice and Health
Policy.

2. Demonstrate the role of the baccalaureate prepared nurse using communication, in both
professional presentations and written forms.

3. Analyze Health Information technology and information systems to support safety in

nursing practice and population risk reduction.
Apply the concept of health promotion, as professionalism in nurse role modeling.

o

Differentiate professionalism in nursing approaches to patient education.

6. Critique ethics and legal precepts. and health policy in professional nursing practice as a
basis for providing patient-centered care.

7. Propose how the baccalaureate prepared nurse uses teamwork and collaboration to
achieve safety, provide effective nursing care, and reduce population risk.

8. Use nursing theories as a foundation for professional practice.

Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are
a group of foundational skills and workplace competencies that the Secretary’s Commission on
the Acquisition of Necessary Skills established as vitally important for workplace success in the
21st century. In Collin’s workforce programs, the SCANS skills are developed and reinforced
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throughout the curriculum to provide students with an opportunity to hone these
skills/competencies in the context of their education. Over the course of an entire degree
program, the successtul student is expected to demonstrate all of the SCANS skills and
competencies as part of their education. The SCANS Foundation Skills and Workplace
Competencies are described at:

http://'www.collin.edu/academics/programs/Workforce SCANS Skills Syllabi Code Key.pdf

Withdrawal Policy: See the current Collin Registration Guide for the last day to withdraw.

WITHDRAWAL PROCEDURE:

See Nursing Division Student Handbook Procedure 10.17, Adding or Dropping Courses,
regarding withdrawing procedures, and the current Collin College Registration Guide for last
day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement:

Collin College will adhere to all applicable federal, state and local laws, regulations and
guidelines with respect to providing reasonable accommodations as required affording equal
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
G200 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See

the current Collin College Student Handbook for additional information.

Collin College’s Strategies of Behavioral Intervention (SOBI) team is an interdisciplinary,
college-wide team whose mission is to provide support for students, faculty, and staff, and to
facilitate a positive and effective learning environment. In order to accomplish this, the SOBI
team has designed a process for assisting students who may display various levels of concerning
behavior (e.g., strange or unusual behavior; changes in dress. personal hygiene, or physical
appearance; threats of harm to self or others; etc.). Any behavior that becomes a concern to you
or that negatively affects your ability to succeed as a student at Collin College may be referred to
SOBI.

Please note that SOBI is not a disciplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct (Code) violations will be referred
directly to the Dean of Student Development Office for disciplinary action.

To submit a SOBI referral through CougarWeb, go to the “Student™ tab, scroll down to the
section entitled, “Safety and Wellness™ and then click on “Refer information of concern
(SORBI)”. Complete the form as fully and as accurately as possible.
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You can obtain more information about SOBI (including how to submit a referral from off-
campus) on the SOBI website, which can be found here
(https://www.collin.edu/studentresources/SOBL/).

Academic Ethics

The College may initiate disciplinary proceedings against a student accused of scholastic
dishonesty. Scholastic dishonesty includes, but is not limited to, statements, acts or omissions
related to applications for enrollment or the award of a degree and/or the submission as one’s
own work material that is not one’s own. Scholastic dishonesty shall involve, but 1s not limited
to, one (1) or more of the following acts: plagiarism, cheating, collusion, use of annotated texts
or teacher’s editions, use of information about exams posted on the Internet or in any electronic
medium, and/or falsifying academic records.

Plagiarism is the use of an author’s words or ideas as if they were ones’ own without giving
credit to the source, including, but not limited to, failure to acknowledge a direct quotation.

Cheating is the willful giving or receiving of information in an unauthorized manner during an
examination, illicitly obtaining examination questions in advance, copying computer or Internet
files, using someone else’s work for activities as if it were one’s own or any other dishonest
means of attempting to fulfill the requirements of a course.

Collusion is intentionally or unintentionally aiding or attempting to aid another in an act of
scholastic dishonesty, including but not limited to, failing to secure academic work; providing a
paper or project to another student, providing an inappropriate level of assistance;
communicating answers to a classmate during an examination or any other course Activity;
removing tests or answer sheets from a test site, and allowing a classmate to copy answers.

Refer to Nursing Division Student Handbook Procedure 10.41, Scholastic Dishonesty, and Collin
College Student Handbook.

INSTRUCTOR INFORMATION
Instructor’s Name: TBD

Office Number:

Office Hours: Hours posted on office door
Phone Number:

Email:

Class Information:
Section Number: TBD
Meeting Times: In-class as scheduled





COLLIN COLLEGE RN-TO-BSN PROPOSAL 648

Meeting Location: Health Sciences Center, Collin College McKinney Campus

Course Format:

Lecture, group activities, role playing. audiovisual materials, independent study: computer lab
modules and/or study guides, assigned references, teacher student conferences, visits to
community resource facilities, journaling, and other assignments as indicted.

Students may review their exams by making an appointment with their advisor if needed.
However, current exams can only be reviewed up to the next scheduled exam.

Course Requirements:

1. Each student must attend class online and participate in learning activities/lab times.
(See Nursing Division Student Handbook Policies 10.10 and 10.11).

2. Complete all course assignments.

3. Each course carries its own grade. A grade of less than a C in a course equates to a
failure of that course. If a student should withdraw from the RNSG 3210 course, the
student can continue in all other enrolled nursing courses.

4. You may repeat this course only once after receiving a failing grade.

5. This course will follow all requirements found in the Collin College Nursing Division
Student Handbook.

Course Evaluations: All students completing courses for the Collin College Nursing programs
are required to complete course and faculty evaluations at end of each course. Proof of
completion must be submitted upon entrance into the Health Care Concepts course final exam
for the semester the student is in.

Minimum Technology Requirement:

Computer System Requirements: The basic computer specifications for Canvas use are
available at: https://community.canvaslms.com/docs/DOC-2059
The Canvas browser requirements and settings information for both desktop and mobile devices

are available at; https://community.canvaslms.com/docs/DOC-1284

High speed Internet connection (cable modem or DSL) is recommended. If you are using a
mobile Canvas App or Wi-Fi, you may want to get on a direct internet connection to minimize
internet interruptions.

HESI system requirements for both Mac and Windows users are available at:
https://hesiinet.elsevier.com/

Computer Skills Needed: You should know how to access a Web site when given an address
(URL) or link, use the features of your Web browser, download files, attach files to emails, and
use M8 Word processing software. You will also need to use M8 Excel.
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Technical Support: Technical support for Canvas is available 24 hours a day; 7 days a week;
365 days per year. The eCollin Learning Center (eLC) Student Canvas Resources page,
including an online student orientation to Canvas, can be found at:
https://www.collin.edu/academics/ecollin/studentcanvasresources.aspx

You may contact technical support at 1-972-377-1777. In addition, online support is available
through the eCollin Learning Center (e.C): http://online.collin.eduw/

Minimum Student Skills:

Netiquette Expectations: In all communications whether electronie discussion or mail, all
students are expected to abide by the Student Civility Contract. All parties: faculty, staff and
students will behave in a socially productive manner in any and all interactions. Your
communications will demonstrate respect and control toward one another, cause another to feel
valued and contributes to mutual respect.

Course Resources: See required supplies and textbooks

Textbooks & Equipment:
Required Textbooks & Equipment:
American Psychological Association. (2010). Publication manual of the American
Psychological Association. (6™ ed.). Washington, DC: Author.
Kearney-Nunnery, R. (2016). Advancing your career: Concepts in professional nursing. (6"

ed.). Philadelphia, PA: F.A. Davis Company.

Attendance Procedure: See Nursing Division Student Handbook Procedure 10.10 and 10.11,
Class Attendance and Clinical Laboratory Attendance. Please see class schedule for last day to
withdraw. For religious holy days. please refer to the current Collin College Student Handbook.

Additional Instructor Student Learning Outcomes: May vary by instructor
Method of Evaluation:

Lecture

Collegial discussion

Module assignments

Presentations
Course Calendar: See calendar posted in Canvas

Discussion Board Guidelines:

All students are expected to actively participate in online class discussions. The aim is to
encourage thoughtful interaction among students and faculty, not simply to present information.
Student responses to discussion questions must be substantive and demonstrate an awareness of
comments previously posted and discussed. Repetition, or mere statements of concurrence (e.g. [





COLLIN COLLEGE RN-TO-BSN PROPOSAL

agree with what was said.) are not a substantive comment. If you agree or disagree with another
student's comment, explain why. The student is held to academic standards of writing style and
the use of proper grammar, punctuation and spelling, as well as the expectation of documenting
sources in APA format when citing the work or opinions of others.

10.

Students are expected to participate in the online discussions in the following manner:
The academic work week begins at 0600 Central Time (CT) and ends the following
Monday at 0559.

Enter Discussions and post a minimum of 2 days during the current week, with the initial
post to the discussion question(s) by Wednesday (23:59 CT) of the week. Entering early
in the week due and often will enhance the learning of all participants.

Initial responses may be posted up to 24 hours (Sunday, 0600 CT) prior to the beginning
of the week but is not open to replies until Monday, 0600 CT. Replies that occur prior to
the beginning of the week (Monday, 0600 CT) will not be accepted as a requirement for
rubric and may be deleted.

Complete the assigned reading before participating in discussions. Your participation
points are derived from the depth of your responses. The discussion should be thoughtful,
informative, and respectful.

Initial post(s) must be a minimum of 250 words and peer replies must be a minimum of
150 words. Creating the post in a Word document will allow you to see the word count in
the bottom left corner.

75% of your posts must be original work. Synthesizing the literature and paraphrasing is
acceptable but more than 25% use of quotes is unacceptable.

In-text citations are required in all posts.

After reading other students’ posts, post an in-depth comment/reply, or ask/answer
questions about the topic under study. Add any new and current information you may
have found in vour reading and reference accordingly.

Return to the Discussion Forum site later in the week and review questions/further
discussion on the topic. Be sure to read and answer any comments/questions that students
have about your previous posts.

Points for participation in the discussions will be assigned according to the depth and
number of postings following the grading rubric.

COURSE OUTLINE

WEEK Toric, CONTENT, CONCEPTS AND ASSIGNMENTS

Clinical Jud gment:

Develop an interpretation or conclusion about a patient’s needs, concerns, or
health problems, and/or the decision to take or not take action, use of modified
standard approaches, or improvise new ones as deemed appropriate by the
patient’s response.

Assignments (20% of course grade):

Case Study evaluating DECs and AACN Essentials
Understand how the BSN competencies enhance clinical practice,
clinical judgment and patient safety.

650
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Develop personal philosophy of nursing
Explore the theoretical frameworks in nursing and how they support
critical thinking and clinical judgment.

Communication:
A process of interaction between people where symbols are used to create,
exchange, and interpret messages about ideas, emotions and mind- states.

Assignment (10% of course grade):
Evaluate a presented document for APA errors. Document the errors,
then create a corrected APA formatted document.

3AND 4

Health Information Technology and Information Systems for Safe
Nursing Practice:

Application of information processing involving both computer hardware
and software that deals with storage, retrieval, sharing, and use of health
care information, data, and knowledge for communication and decision
making.

Assignment (10% of course grade):
Explore patient care technology in the healthcare setting that support
patient safety. Critique the chosen technology for limitations,
beneficial qualities and how the technology supports patient safety
and improved outcomes.

5 AND 6

Health Promotion:
Exploring any activity undertaken for the purpose of achieving a higher level of
health and wellbeing.

Assignment (10% of course grade):
Collaborate in an online discussion with one initial and two follow-up
posts regarding access to preventative health care and safety issues that
relate to preventative care. Discussion should focus on how addressing
access and safety facilitates individuals trying to undertake health
promotion activities.

Patient Education:
Encompasses activities designed to produce learning that alters health behaviors
or improves health status.

Assignment (10% of course grade):
Develop a matrix to demonstrate teaching strategies to a chosen
population of patient. Consider how specific patient education strategies
can facilitate learning for certain groups.

651
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8 AND 9

Legal, Ethical, and Regulatory Standards for Patient Advocacy:
Assimilate the legal, ethical, and regulatory principles and implications of
competent practice.

Assignment (10% of course grade):
Investigate a case where legal, ethical and/or regulatory principle of
competent practice was breeched. Present case to class, highlighting
the root cause of where the standards of practice were not upheld and
potential areas of opportunity to close the gap in practice.

10

Interdisciplinary Collaboration:

Develop partnerships to achieve best possible outcomes that reflect the
particular needs of the patient, family, or community, requiring an
understanding of what others have to offer.

Assignment (3% of course grade):
Present the role of a selected healthcare professional, and the
opportunities to collaborate with nursing to solve patient care challenges.

11AND12

Professionalism (15% of course grade):

Assimilate nursing skills and knowledge integrated with dignity and respect for
all human beings, incorporating the assumptions and values of the profession
while maintaining accountability and self- awareness.

Assignment:
Develop a written 5-year plan for the professional development required
in the future role of Baccalaureate prepared nurse. Discuss how the
skills and knowledge enhance the profession of nursing.

13

Nursing Theory:
Use varied theorists as they apply the conceptual frameworks to professional
practice and decision making.

14

Final Project (10% of course grade)

652
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Grading Rubric: Case Study

DECs to the case.
Little or inaccurate
understanding of the
DECs.

(0 points)

the DECs to the case.

(2.5 points possible)

Criterion Unacceptable (0) Benchmark Exemplary
(5 points) (10 points)
Analysis of the DECs | Unable to connect the | Selects and identifies | Response shows

application and
analysis of the DECs
to the case, how the
care differs between
ADN and BSN
nurses.

(5 points possible)

Application of the
AACN BSN
Essentials

Unable to connect the
AACN Essentials to
the case.

Little or inaccurate
understanding of the
Essentials.

(0 points)

Selects and identifies
AACN Essentials to
the case.

(2.5 points possible)

Response shows
application of the
AACN Essentials to

the case.

(5 points possible)

653
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Grading Rubric: Nursing Philosophy

Criterion

Unacceptable
(0 points)

Benchmark
(5 points)

Exemplary
(10 points)

Perspective on person

Does not address or
response shows little
or no understanding,
or severe lack of
interest.

(0 points)

Recognizes and
identifies perspective
on person.

(0.5 point possible)

Response shows
application and
insight.

(1.5 points possible)

Perspective on
environment

Does not address or
response shows little
or no understanding,
or severe lack of
interest.

(0 points)

Recognizes and
identifies perspective
on environment.

(0.5 point possible)

Response shows
application and

insight.

(1.5 points possible)

Perspective on health

Does not address or
response shows little
or no understanding,
or severe lack of
interest.

(0 points)

Recognizes and
identifies perspective
on health.

(0.5 point possible)

Response shows
application and
insight.

(1.5 points possible)

Perspective on
nursing

Does not address or
response shows little
or no understanding,
or severe lack of
interest.

(0 points)

Recognizes and
identifies perspective
on nursing.

(0.5 point possible)

Response shows
application and
nsight.

(1.5 points possible)

Relation to clinical
Judgment

Does not relate
domains of nursing
philosophy to clinical
judgment, or no
evidence of insight,
severe lack of
interest.

(0 points)

Identifies clinical
practice issues but
little insight into own
clinical judgment.

(1 point possible)

Response shows
relationship of
nursing philosophy to
clinical judgment;
mnsight into patient
care and own clinical
practice.

(2 points possible)

Citations and
References

No citations or
references from
required module
readings.

(0 points)

Sources of facts and 1deas cited and
referenced from required module readings.

(2 points possible)

654
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_Grading Rubric: Case Study

] ‘Weight I Student Score

1. Title Page
e Identified errors

e Corrected identified errors

e Cited 6th Edition APA Manual supporting correct
formatting

2. Headings, Paragraph indentation and Typeface

e Identified errors

e Corrected identified errors

s Cited 6th Edition APA Manual supporting correct
formatting
Grammar Structure
Identified errors
Corrected errors
Cited 6th Edition APA Manual supporting correct
formatting
Citations
Identified errors
Corrected identified errors
Cited 6th Edition APA Manual supporting correct
formatting
Reference Page
Identified errors
o Corrected errors
e Cited 6th Edition APA Manual supporting correct
formatting

...E.'J

e (s L

o

Score out of
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Grading Rubric: Technology Critique Worksheet
Question Student Response Points
Possible

What is the name of the
selected patient care
technology?

Describe the selected
technology, including its
purpose and use.

What are the training
requirements to use the
technology? Include an
assessment of nursing use of
technology and comment on
whether or not nurses are
autonomous or
interdependent with the
technology.

What research supports the
safety of the technology?

Are there any indications that
nurses were involved in the
design and testing of the
technology? If so, what? If
not, what would have been
appropriate input or
involvement of nurses?

What are the limitations of
the selected technology? How
can the limits affect safety?
Thoroughly describe how the
technology supports
achievement of SAFETY
with patient outcomes. Justify
your response with citations.
Give examples.
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Grading Rubric: Health Promotion Discussion Board

15 Points 10 Points 5 Points 0Points | Fomes
Earned
Fully answers the Fully answers the Fully answers the |Does not fully
question by Wednesday [question by question by the  [answer the
(11:539 p.m. CT) of the [Wednesday (11:59 end of the week  |question during the
week assigned. Initial [p.m. CT) of the week |assigned or no current week
response contains at  [assigned. Initial references 15
least 2 references response contains less |included
. than 2 references .. :
*Initial post must be a an £ references *Initial post 1s less
minimum of 250 words [*Initial post is a than minimum of
minimum of 250 words [250 words
Demonstrates synthesis
Demonstrates synthesis [of knowledge in initial o Posts are not
- . Posts indicate
of knowledge and posts but does not ninimal relevant or no
includes practice (real- [relate knowledge to subject matter /15
. knowledge of : .
world) examples to practice (real-world) . knowledge is
. ' subject matter .
support posting examples 1o support evident
posting
15 Points 10 Points 5 Points 0 Points Points
Earned
Provides a minimum of [Provides less than the
two :\;ubsl.anlwa.: replies [two (2) replies per  [Provides replies to
per question with question by the end of ach question with
reference(s) by the end [the week (Monday i 1?3 cml)mmen is
of the week (Monday 0559 CT). A minimum an d-r’Jur referen ccE‘i) Does not l'i.i]')l}’ 0
0559 CT). A minimum [of one (1) reference is notl 1'0\:Ji dbes S/leach question by 10
of one (1) reference 1s  [required for each peer P the end of the
required per peer reply [reply *Each peer reply is week
*Each peer reply must [*Each peer reply must i)c;; ;ga::_(::é:“mlm
be a minimum of 150  |be a minimum of 150 )
words words
2 Points 1.5 Points 1 Point 0Points | Fomnts
Earned
Participates in .. .
. - .. Participates in - . .
discussion a minimum | . . Participates in Does not reply to
. . |discussion 2 separate . . o
of 2 separate days of davs of the week discussion less each question by
the current week, days o ’ than 2 days of the |[the end of the 2
. including the Sunday T )
excluding the Sunday before the week beeins week week
before the week begins g
2 Points 1.5 Points 1 Point 0Points | Fommes

Earned

657
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. . Organization is
Organization is logical, o e
. ’ Organization adequate, jminimally L
ideas are clearly . . Organization does
? ideas usually clear and [effective;
presented, and I e . not meet /2
{ransitions are smooth [ oRSIHONS mostly problems with requirements
between topics smooth clarity and/or
p1es transitions
Spelling, grammar, o , .
unctuation Spelling, grammar,|Spelling, grammar,
Spelling, grammar, fn chanics ;m dword punctuation, punctuation,
punctuation, mechanics L T _. |[mechanics, and mechanies and/or
) ) usage are adequate and )
and word usage are consistent with word usage are word usage
correct and consistent |, N . distracting and interfere with 2
o w Standard American . .
with Standard . could interfere understanding and
} . . English; errors do not . .
American English . . . |with meaning or  |do not reflect
interfere with meaning : S
. understanding scholarly writing
or understanding ;
All references are References meet two
relevant, scholarly and requirements of References meet
Contcmp;ora.l:)-’. up 1o 10 frelevant, schol arly or c)l‘;e:':q uir;:m:nl of [No use of
}Ldl:-. LIS}‘H; r.“u ;.g1g contemp orary, up t(? 10 relevant, scholarly ;"eferences 2
WOorks older than years. Classic nursing or contempotary
years may be works older than 10 Poran
included years may be included
Correct APA format of
in-text citations and No use of APA
N Less than 2 APA errors [3-4 APA errors . 12
references format or 5+ errors
Total Points| ' 5‘1

Student Name

COMMENTS

Faculty Name

Date

658
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Grading Rubric: Patient Education Strategy

Teaching Matrix: Group Instruction

Cognitive Learning — Knowledge (_ points)

Level

Iustrative Nurse Behavior

IMustrative Client Behavior

Remember

Understand

Apply

Analyze

Evaluate

Create

Affective Learning — Attitude (__ points)

Level

Illustrative Nurse Behavior

[lustrative Client Behavior

Receiving Phenomena

Responding to Phenomena

Valuing

Organization

Internalizing Value

Psychomotor Learning — Skill (  points)

Level

Iustrative Nurse Behavior

IMustrative Client Behavior

Perception

Readiness

Guided Response

Basic Proficiency

Expert Response

Adaptation

Origination
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Purpose: Students will demonstrate professional communication, use of presentation
technology, effective group process, and presentation skills.

Collaborative Practice Group Presentation Grading Criteria

Professional Presentation

Points

Score

Introduce presentation topic(s) and objectives

Cover required Group Presentation Objectives
o Focused presentation on required objectives
o Provided accurate information
o Presented easy to understand material

Utilize effective professional presentation skills
o Maximum of 3-6 bullets per PowerPoint slide
o Used professional PowerPoint template
o Used one PowerPoint template for presentation
o PowerPoint template color scheme easy to read
o Font size readable at back of classroom

Demonstrate effective communication skills

o Used PowerPoint bullet points to guide presentation:

Did not read slides

o Spoke loudly enough to hear at back of classroom

o Spoke to audience and made eye contact

o Presentation flowed despite multiple speakers

o Used professional language with no slang or
colloquialisms

Complete presentation within allotted time
(15 minutes)

Group Participation

Each group member presents

Submit evaluation form for cach group member at beginning of

presentation®

Submit evidence of group dynamics at beginning of presentation
including summary of individual contributions and group

communications

TOTAL

*Faculty reserve the right to grade group members individually based on group

participation feedback.
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Group Member Evaluated

Thirty percent (30%) of your group presentation grade depends on your meeting the criteria of
group participation. Peer input is needed to help evaluate the group efforts in order for the

Ewvaluation of Participation in Group Presentation

Evaluator

instructor to fairly evaluate the student’s achievement of these criteria.

Directions
1. Read each item carefully and answer as objectively as you can.
2. Rate each group member (excluding yourself). Make any supporting comments you believe
to be pertinent in the space provided.
3. Complete this form and retumn it to faculty at the beginning of the class on the day of your
group’s presentation.
Group member Never Almost Always [ Comments
Met target dates for completing Never Almost Always
assignments
Attended all group meetings Never Almost  Always
Shared relevant professional literature | Never  Almost  Always
articles with group prior to presentation
Adequately analyzed the topic Never Almost  Always
Contributed to but did not dominate Never Almost  Always
group discussion
Respected the rights of Never Almost Always
classmates/encouraged member
participation
Met the assigned tasks Never Almost  Always
Demonstrated skill to encourage group | Never Almost  Always
interaction
Fostered a sense of belonging within Never Almost Always

the group

Additional Comments:

661





COLLIN COLLEGE RN-TO-BSN PROPOSAL 662

Grading Rubric: Professional Role Development Plan
Content Grading Criteria Points | Score

» Introduce the focus of paper

* DBriefly describe the roles of the baccalaureate-prepared nurse in
professional nursing practice.

¢ Develop a professional development plan for incorporating the Texas
Board of Nursing Differentiated Essential Competencies and the
AACN Essentials of Baccalaureate Education into your BSN nursing
practice in the year following graduation.

® Provide evidence from the nursing literature to support your
professional development plan

+ Conclude by summarizing key points of paper

Professional Writing Grading Criteria

o Style and Format
o Follow APA 6" ed. style and format
o Paper must be a minimum of 4 pages and maximum of 6 pages,
not including title page and reference page

o Scholarship
o References are relevant for topic
o References include:
= A minimum of 3 scholarly sources from professional nursing
journals published within the last 5 years with working URL
or DOI
= Course text book
= AACN Baccalaureate Essentials
= Texas Board of Nursing DECs
TOTAL
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Collin College RN-to-BSN Program
RNSG 3220

COURSE INFORMATION
Course Number: RNSG 3220
Course Title: Health Promotion Across the Lifespan

Course Description:

The role of the nurse in promoting health and reducing risk behaviors of individuals and families
across the lifespan is the focus of this course. Exemplars of nutrition, physical activity and stress
management will be examined with an emphasis on the impact of genetics, values, lifestyle, and
cultural influences. Client teaching as an essential function of the nurse is emphasized. In the
clinical practicum, the student will facilitate his/ her understanding of factors that enhance health
promotion and risk reduction through the development of a long-term relationship with a client
and family.

Course Credit Hours: 2
[ecture Hours: 2

Prerequisite: Admission in RN-to-BSN program

Student Learning Outcomes:
Upon completion of this course the student will:

1. Explore determinants of health, including nutrition, physical activity & stress
management, in individuals. families & communities across the lifespan.

2. Evaluate health beliefs, values, attitudes and practices of individuals, families and
communities.

3. Examine the role of genetics and environmental influences on the health of individuals
and families.

4, Compare how a nurse’s understanding of health may differ from the understanding of
individuals, families, and communities.

5. Explore how cultural beliefs influence the understanding of health.

Examine the impact of health literacy and health numeracy on health promotion and

risk reduction.

7. Analyze models of health promotion and behavior change techniques within each
model.
8. Utilize health promotion models when collaborating with clients, families and other

team members in application of health promotion and risk reduction interventions for

client- centered care.

9. Demonstrate the ability to design, implement, and evaluate a health promotion teaching
plan for an individual or group.
10. Demonstrate the use of appropriate communication techniques in interactions with

clients, families, professional team members, faculty and peers.
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Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are
a group of foundational skills and workplace competencies that the Secretary’s Commission on
the Acquisition of Necessary Skills established as vitally important for workplace success in the
21st century. In Collin’s workforce programs. the SCANS skills are developed and reinforced
throughout the curriculum to provide students with an opportunity to hone these
skills/competencies in the context of their education. Over the course of an entire degree
program, the successful student is expected to demonstrate all of the SCANS skills and
competencies as part of their education. The SCANS Foundation Skills and Workplace
Competencies are described at:

http://'www.collin.edu/academics/programs/Workforce SCANS Skills Svllabi_Code_Kev.pdf

Withdrawal Policy: See the current Collin Registration Guide for the last day to withdraw.

WITHDRAWAL PROCEDURE:

See Nursing Division Student Handbook Procedure 10.17, Adding or Dropping Courses,
regarding withdrawing procedures, and the current Collin College Registration Guide for last day
to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement:

Collin College will adhere to all applicable federal, state and local laws, regulations and
cuidelines with respect to providing reasonable accommodations as required affording equal
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
G200 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See

the current Collin College Student Handbook for additional information.

Strategies of Behavioral Intervention (SOBI):

Collin College’s Strategies of Behavioral Intervention (SOBI) team is an interdisciplinary,
college-wide team whose mission is to provide support for students, faculty, and staff, and to
facilitate a positive and effective learning environment. In order to accomplish this, the SOBI
team has designed a process for assisting students who may display various levels of concerning
behavior (e.g., strange or unusual behavior; changes in dress, personal hygiene, or physical
appearance; threats of harm to self or others; etc.). Any behavior that becomes a concern to you
or that negatively affects your ability to succeed as a student at Collin College may be referred to
SOBL

Please note that SOBI 1s not a disciplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct (Code) violations will be referred

directly to the Dean of Student Development Office for disciplinary action.
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To submit a SOBI referral through CougarWeb, go to the “Student™ tab, scroll down to the
section entitled, “Safety and Wellness™ and then click on “Refer information of concern
(SOBI)”. Complete the form as fully and as accurately as possible.

You can obtain more information about SOBI (including how to submit a referral from off-
campus) on the SOBI website, which can be found here
(https://www .collin.edu/studentresources/SOBI/).

The College may initiate disciplinary proceedings against a student accused of scholastic
dishonesty.

Scholastic dishonesty includes, but is not limited to, statements, acts or omissions related to
applications for enrollment or the award of a degree and/or the submission as one’s own work
material that is not one’s own. Scholastic dishonesty may involve, but is not limited to, one (1)
or more of the following acts: cheating, plagiarism. collusion, use of annotated texts or teacher’s
editions and/or falsifying academic records.

Plagiarism is the use of an author’s words or ideas as if they were ones” own without giving
credit to the source, including, but not limited to, failure to acknowledge a direct quotation.

Cheating is the willful giving or receiving of information in an unauthorized manner during
an examination, illicitly obtaining examination questions in advance, copying computer or
Internet files, using someone else’s work for assignments as if it were one’s own or any other
dishonest means of attempting to fulfill the requirements of a course.

Collusion 1s intentionally or unintentionally aiding or attempting to aid another in an act of
scholastie dishonesty, including but not limited to, failing to secure academic work; providing a
paper or project to another student, providing an inappropriate level of assistance;
communicating answers to a classmate during an examination or any other course assignment;
removing tests or answer sheets from a test site, and allowing a classmate to copy answers.

Refer to Nursing Division Student Handbook Policy 10.41 and Collin College Student Handbook

INSTRUCTOR INFORMATION

See Canvas for Nursing Faculty Contact Expert Information

Instructor’s Name: TBD

Office Number:

Office Hours: Hours posted on office door
Phone Number:

Email:

Class Information:
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Section Number: TBD
Meeting Times: In-class as scheduled
Meeting Location: Health Sciences Center, Collin College McKinney Campus

Course Format:
Lecture, group activities, role playing, audiovisual materials, independent study: computer lab
modules and/or study guides, assigned references, teacher student conferences, visits to

community resource facilities, journaling, and other assignments as indicted.

Students may review their exams by making an appointment with their advisor if needed.
However, current exams can only be reviewed up to the next scheduled exam.

Course Requirements:

6.  Each student must attend class online and participate in learning activities/lab times.
(See Nursing Division Student Handbook Policies 10.10 and 10.11).

7. Complete all course assignments.

8. Each course carries its own grade. A grade of less than a C in a course equates to a
failure of that course. If a student should withdraw from the RNSG 3220 course. the
student can continue in all other enrolled nursing courses.

9. You may repeat this course only once after receiving a failing grade.

10.  This course will follow all requirements found in the Collin College Nursing Division
Student Handbook.

Course Evaluations: All students completing courses for the Collin College RN to BSN
program are required to complete course and faculty evaluations at end of each course. Proof of
completion must be submitted upon the last day of class the student is in.

Minimum Technology Requirement:
Computer System Requirements: The basic computer specifications for Canvas use are available
at: https://community.canvaslms.com/docs/DOC-2059

The Canvas browser requirements and settings information for both desktop and mobile devices
are available at: hitps://community.canvaslms.com/docs/DOC-1284

High speed Internet connection (cable modem or DSL) is recommended. If you are using a
mobile Canvas Ap. or Wi-Fi, you may want to get on a direct internet connection to minimize

internet interruptions. HESI system requirements for both Mac and Windows users are available
at: https:/hesiinet.elsevier.com/

Computer Skills Needed: You should know how to access a Web site when given an address
(URL) or link, use the features of your Web browser, download files, attach files to emails, and
use MS Word processing software. You will also need to use MS Excel.
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Technical Support: Technical support for Canvas is available 24 hours a day; 7 days a week;
365 days per year. The eCollin Learning Center (e.C) Student Canvas Resources page,
including an online student orientation to Canvas, can be found at:
https://www.collin.edu/academics/ecollin/studentcanvasresources.aspx

You may contact technical support at 1-972-377-1777. In addition, online support is available
through the eCollin Learning Center (eLC): http://online.collin.edu/

Minimum Student Skills:

Netiquette Expectations: In all communications whether electronic discussion or mail, all
students are expected to abide by the Student Civility Contract. All parties: faculty, staff and
students will behave in a socially productive manner in any and all interactions. Your
communications will demonstrate respect and control toward one another, cause another to feel
valued and contributes to mutual respect.

Course Resources: See required supplies and textbooks
Textbooks & Equipment:
Required Textbooks & Equipment

American Psychological Association. (2010). Publication manual of the American Psychological
Association (6th ed.). Washington, DC: Author.

Grodner, M., Escott-Stump, S., & Dorner, S. (2016). Nutritional foundations and clinical
applications (6th ed.). St. Louis: Elsevier.

Potter, P. A., Perry, A. G., Stockert, P. A., & Hall, A. M. (2017). Fundamentals of nursing (9”‘
ed.). St. Louis, MO: Elsevier.

Theory at a Glance: A Guide for Health Promotion, 2nd Edition, 2005. Available at:
http://sbecimplementationkits. org/demandrmnch/ikitresources/theory-at-a-glance-a-
guide-for-health-promotionpractice-second-edition/

Semester syllabus (Available on-line)

Baccalaureate Degree Nursing Program Student Handbook (Available on-line)

Attendance Policy: See below

Attendance Procedure: Sece Baccalaureaie Degree Nursing Student Handbook Procedure
10.10 and 10.11, Class Attendance. Please see class schedule for last day to withdraw. For
religious holy days, please refer to the current Collin College Student Handbook.

Additional Instructor Student Learning Qutcomes: May vary by instructor

Method of Evaluation: The course grade will be determined as follows:
The maximum score in this class is 400 points and weighed as follows.

Assignment Points | Weighed
Discussion Board 1 (Due Week 2) 50
Discussion Board 2 (Due Week 3) 50

Discussion Board 3 (Due Week 4) 50 50%
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Discussion Board 4 (Due Week 5) 50
Discussion Board 5 (Due Week 7) 50
PRECEDE/PROCEED Project (Due Week 6) 150 50%
Total Points 400 100%

360-400 points = A 320-359 points =B 280-319 points =C 279 and below points = F
Your grades will be available in the My Grades Tab of Canvas.

Criteria Used to Evaluate Participation in Online Activities: See Rubric Delivery Method
of Feedback and/or Graded Material: See Method of Evaluation

Standards for Instructor Response and Availability: Each instructor will have his/her own
expected response time, but the instructor will endeavor to respond within 48 hours during the
work week.

Course Calendar: See Canvas

Discussion Board Guidelines:

All students are expected to actively participate in online class discussions. The aim is to
encourage thoughtful interaction among students and faculty, not simply to present information.
Student responses to discussion questions must be substantive and demonstrate an awareness of
comments previously posted and discussed. Repetition, or mere statements of concurrence (e.g. [
agree with what was said.) are not a substantive comment. If you agree or disagree with another
student's comment, explain why. The student is held to academic standards of writing style and
the use of proper grammar, punctuation and spelling, as well as the expectation of documenting
sources in APA format when citing the work or opinions of others.

Students are expected to participate in the online discussions in the following manner:

1. The academic work week begins at 0600 Central Time (CT) and ends the following
Monday at 0559.

2. Enter Discussions and post a minimum of 2 days during the current week, with the initial
post to the discussion question(s) by Wednesday (23:39 CT) of the week. Entering early
in the week due and often will enhance the learning of all participants.

3. Initial responses may be posted up to 24 hours (Sunday, 0600 CT) prior to the beginning
of'the week but is not open to replies until Monday, 0600 CT. Replies that occur prior to
the beginning of the week (Monday, 0600 CT) will not be accepted as a requirement for
rubric and may be deleted.

4. Complete the assigned reading before participating in discussions. Your participation
points are derived from the depth of your responses. The discussion should be thoughtful,
informative, and respectful.

5. Initial post(s) must be a minimum of 250 words and peer replies must be a minimum of
150 words. Creating the post in a Word document will allow you to see the word count in
the bottom left corner.

6. 75% of your posts must be original work. Synthesizing the literature and paraphrasing is
acceptable but more than 25% use of quotes is unacceptable.

7. In-text citations are required in all posts.
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8. After reading other students’ posts, post an in-depth comment/reply, or ask/answer
questions about the topic under study. Add any new and current information you may
have found in your reading and reference accordingly.

9. Return to the Discussion Forum site later in the week and review questions/further
discussion on the topic. Be sure to read and answer any comments/questions that students
have about your previous posts.

10. Points for participation in the discussions will be assigned according to the depth and
number of postings following the grading rubric.

PRECEDE-PROCEED Health Promotion Project (due Week 6)

A major project for the course will be the design and evaluation of a community-based health
promotion strategy utilizing the PRECEDE-PROCEED planning model. The project will make
use of health promotion principles and information presented during the course. Progress on the
project should be continued throughout the course and submitted on week 6 of the semester.
Students will select a topic for the project based on a community health promotion need. Some
examples to consider include: childhood obesity; weight loss; diabetes education; school
nutrition; youth fitness; health priorities.

Review a community health promotion strategy project at

Howat, P., Jones, S., Hall, M., Cross, D., & Stevenson, M. (1997). The PRECEDE-PROCEED
Model: Application to Planning a Child Pedestrian Injury Prevention Program, fnjury
Prevention 3(4), 282-287.

COURSE OUTLINE
Week 1: Determinates of Health
Health Promotion Models: Health Beliefs and Transtheoretical Model
Promotion Models: Theories of Reasoned Action and Planned Behavior
Concept: Health Promotion
Exemplars
o Health Promotion
o Health Behavior Practice
o Explanatory Theory
o Change Theory

Prior to Class Assignment

1. Review Explanatory Theories: The Health Belief Model; the Theory of Planned Behavior,
the Precaution Adoption Process Model

2. Review Change Theories: Community Organization and Diffusion of Innovations

Readings/Viewings
Theory at a Glance Part 1 & 2;
Grodner, Roth, & Walkingshaw Chapter 1 Wellness Nutrition

Learning Activities
Working in groups of 2 students, develop an education care plan for the following scenario.
Present findings to the class.
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The patient needs to reduce his dietary fat intake because he is at risk of coronary artery
disease. He lives in a suburban community and takes a train into New York City, where
he works. Although it is only a half mile to the train station, he usually drives his car
there to save time. Breakfast is often coffee, with a mid-moming break that consists of a
Danish and more coffee. Lunch is obtained from street vendors who sell hot dogs and
sausage sandwiches. Dinner is usually eaten with his family but ofien features meat and
potatoes. Because he leaves early in the moming and returns tired in the evening, he says
he doesn’t know how to change his behavior.

What strategies of knowledge, techniques, and community support can you provide this
patient toward a nutrition plan?

Week 2: Health Education and Teaching
Concept: Health Promotion
Exemplars
o Role in Wellness
Personal Nutrition
Community Nutrition
Health Claims

O O

O

Prior to Class Assignment

1. Review nutrition health at U.S. Department of Health and Human Services, Public Health
Service: Executive summary Phase 1 report: Recommendations for the framework and
format of Healthy People 2020 www.healthyvpeople.cov/HP2020.

Readings/Viewings
Grodner, Roth, & Walkingshaw Chapter 2 Personal and Community Nutrition;
Potter, Perry, Stockart, & Hall Chapter 6 Health and Wellness

Discussion Board 1: Discuss how health beliefs, practices, and illness behaviors are influenced
by internal and external variables.
Refer to the Discussion Board Guidelines found previously in the syllabus

Learning Activities

1. In groups of 2-3 students, develop an appropriate teaching tool for elementary children,
high-school students, and elder adults related to daily nutrition requirements. Present
findings to the class.

2. In groups of 2-3 students, demonstrate an assessment and teaching plan for a patient who
repeatedly visits her primary health care provider with complaints of a “stomach virus’.
What assessment questions and nutritional teaching plan would be developed based on
the possibility that the recurring symptoms are due to foodborne illness?

Week 3: Cultural Beliefs and Values
Vulnerable Populations
Family Dynamics and Social Support for Health
Concept: Health Promotion
o Core Measures
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o Cultural assessment

o Culturally congruent care
o Health care disparities

o Transcultural nursing

Prior to Class Assignment
1. Review The Joint Commission (TJC) and Centers for Medicare and Medicaid Services
CMS) regulations on cultural perspectives for providing safe and quality care at
www jointcommission.org and www.cms.gov , respectively
2. Review health disparities for vulnerable and at-risk populations at
http://www.cde.gov/omhd
3. Review cultural competency in health care at www.thinkculturchealth.hhs.gov/

Readings/Viewings

Grodner, Roth, & Walkingshaw Cultural Considerations in Chapter 2 and Chapter 22 Nutrition
in Cancer, AIDS, and Other Special Problems;

Potter, Perry, Stockart, & Hall Chapter 9 Cultural Awareness; Chapter 12 Conception Through
Adolescence; Chapter 13 Young and Middle Adults; and Chapter 14 Older Adults

Discussion Board 2: Discuss how addressing cultural differences reduce medical errors and
improve adherence, patient-provider-family communication, and outcomes of care.
Refer to the Discussion Board Guidelines found previously in the syllabus

Learning Activities
1. Discuss the following questions/answers in class, including rationales for the answers:
a. Which are considered social determinants of health? Select all that apply
1. Lack of primary health care providers in a zip code
ii. Poor-quality public-school education that prevents a person from
developing adequate reading skills
iii. Lack of affordable health insurance
iv. Employment opportunities that do not provide paid vacation or sick leave
v. The number of times a person exercises during a week
vi. Neighborhood safety that prevents a person from walking around the
block or socializing with neighbors outside of his or her home
b. Which of the following changes can help create a more inclusive environment for
lesbian, gay, bisexual, and transgender (LGBT) patients? Select all that apply
1. Explicitly including sexual orientation and gender identity into
nondiscrimination policies
ii. Displaying art that reflects LGBT community
1. Modifying health care forms to provide opportunities for gender identity
and sexual orientation disclosure
iv. Not asking patients about their gender identity and sexual orientation to
avoid making them uncomfortable
v. Ensuring access to unisex or single-stall bathrooms

Week 4: Basics of Nutrition for Nurses
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Concepts: Health Promotion
Exemplars
o Nutrition during pregnancy
o Nutrition during infancy
o Nutrition during childhood
o Nutrition during adolescence
o Nutrition during adulthood
o Aging and nutrition

Prior to Class Assignment
1. Review the Special Supplemental Nutrition Program for Women, Infants, and Children
(WIC) food and nutritional information at www.fns.usda. sov/wic
2. Review health information for girls (ages 10-16) at www.girlshealth.gov
Review health information for children, teens, and parents at www.kidshealth.org
4. Review federal and private sector sources on women’s health issues at
http://’www.womenshealth. gov/

w

Readings/Viewings

Grodner, Roth, & Walkingshaw Chapter 11 Life Span Health Promotion: Pregnancy, Lactation,
and Infancy; Chapter 12 Life Span Health Promotion: Childhood and Adolescence; Chapter 13
Life Span Health Promotion: Adulthood

Discussion Board 3: Discuss how a health promotion nutritional plan differs for pregnant
patients, infants, children, adults, and the elderly.
Refer to the Discussion Board Guidelines found previously in the syllabus

Learning Activities
1. Develop a dietary plan for each of the following scenarios:

a. An 18-year-old female is beginning her third trimester of pregnancy. The patient
has not been gaining sufficient weight to support her pregnancy but is otherwise
healthy.

b. A mom is upset about the way her young children eat. They grab foods from the
time they get home from school until they go to sleep. When mom was asked
about her eating style, she responded that die to her crazy work schedule, there is
no time for regular meals. There is often only time for fast food or leftovers.

¢. A couple is in their late 40s”. Recently the man was diagnosed with high blood
cholesterol levels and his HCP instructed him to lower the fats and cholesterol in
his diet. He is confused about what to order at the daily business lunches he must
attend. His wife has started putting on weight and wonders if it due to
perimenopause. In addition, the wife’s mother just moved in with the couple and
the mother seems to eat little during the day.

Week 5: Nutrition in Patient Care
Concept: Health Promotion
Exemplars

o Hospital setting
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o]

Nutritional theory

o Stress response

o Complementary/ Alternative medicine
o Supplements

o Medications

Prior to Class Assignment
1. Review health status and use of health services by socioeconomic status, region, and
ethnicity from the National Center for Health Statistics at www.cde.gov/nchs/
2. Review information on appropriate use of phytomedicines and medicinal plants at
www_herbaleram.ore

Readings/Viewings

Grodner, Roth, & Walkingshaw Chapter14 Nutrition in Patient Care; Chapter 15 Nutrition and
Metabolic Stress; Chapter 16 Interactions: Complementary and Alternative Medicine, Dietary
Supplements, and Medicines

Potter, Perry, Stockart, & Hall Chapter 33 Complementary and Alternative Therapies

Discussion Board 4: Discuss the importance of dietary supplements for health promotion.
Refer to the Discussion Board Guidelines found previously in the syllabus

Learning Activities
1. Develop a dietary plan of total parenteral nutrition (TPN), including recommendations for
patient monitoring.
2. Develop a dietary plan for a patient who requests a kosher diet and a patient who has
pneumonia.

Week 6: Stress Management and Healthy Behaviors
The Nurse and Care of Self
Concept: Health Promotion
Exemplars
o Body image

o Self-concept

o Stress

o Situational crisis

o Crisis intervention

o Mindfulness

Prior to Class Assignment
1. Review information related to managing stress at Diamond, J.W. (2009-2010). Allostatic
Medicine: Bringing Stress, Coping, and Chronic Disease into Focus, Part 1. Integrative

Medicine Research 8(6): 40.

Readings/Viewings

Potter, Perry, Stockart, & Hall Chapter 34 Self-Concept; Chapter 38 Stress and Coping
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Learning Activities
1. Develop a plan for patients who are experiencing stress
2. Discuss evidence-based practices applicable for identity confusion, disturbed body
image, low self-esteem, and role conflict.

Week 7: Health Promotion and the Environment
Ethics of Health Promotion with Social Marketing
Concept: Health Promotion
Exemplars
o Planning models
o Social marketing
o PRECEDE- PROCEED

Prior to Class Assignment
1. Review

Readings/Viewings

Theory at a Glance Part 3

Discussion Board 5: Discuss how community-driven approaches can solve health and social
problems.
Refer to the Discussion Board Guidelines found previously in the syllabus

Learning Activities
3. Develop a plan for patients who are experiencing stress
4. Discuss evidence-based practices applicable for identity confusion, disturbed body
image, low self-esteem, and role conflict.
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Rubric for Discussion Board

Student Name

Date

of 2 separate days of
the current week,

days of the week,

discussion less

15 Points 10 Points 5 Points 0Points [ FoInes
Fully answers the Fully answers the Fully answers the |Does not fully
question by Wednesday [question by question by the answer the
(11:59 p.m. CT) of the [Wednesday (11:59 end of the week  |question during the
week assigned. Initial |p.m. CT) ofthe week |assigned or no current week
response contains at assigned. Initial references 15
least 2 references response contains less |included -
.. than 2 reft . .
*Initial post must be a 1an & references *Initial post 1s less
minimum of 250 words |*Initial post is a than minimum of
minimum of 250 words [250 words
Demonstrates synthesis
Demonstrates synthesis |of knowledge in initial Posts indicate Posts are not
of knowledge and posts but does not ninimal relevant or no
includes practice (real- |relate knowledge to knowledge of subject matter /15
world) examples to practice (real-world) . g knowledge is
. : subject matter .
support posting examples to support evident
posting
Points
15 Points 10 Points 5 Points OPoints | W
Provides a minimum of |Provides less than the
Lwo :qubsl_anlm_: replies [two (2) replies per  [Provides replies to
per question with question by the end of each question with
reference(s) by the end [the week (Monday ‘“fm ]i comments
of the week (Monday  [0559 CT). A minimum .an d?or referen ‘eG) Does not 1"_31313’ to
0559 CT). A minimum |of one (1) reference is o tf covided cel8) leach question by 10
of one (1) reference is  [required for each peer P © the end of the
required per peer reply freply *Each peer reply is week
less tl ini
*Each peer reply must [*Each peer reply must oht?; 563‘:(;7:(11:1]’“[[“]
be a minimum of 150 [be a minimum of 150 '
words words
2 Points 1.5 Points 1 Point 0 Points g:g::l
girziz‘g?)t:sal:’:linimum Participates in Participates in Does not reply to
o~ discussion 2 separate pates s Py /2

each question by
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cxcluding the Sunday  |including the Sunday  [than 2 days of the |[the end of the
before the week begins [before the week begins |week week
o : o o Points
2 Points 1.5 Points 1 Point 0 Points
Earned
L . Organization is
Organization is logical, o .=
e - Organization adequate, |minimally _—
ideas are clearly . . Organization does
’ ideas usually clear and |effective;
presented, and o i . not meet 72
L. transitions mostly problems with .
transitions are smooth smooth . clarity and/or requirements
between topics Y
transitions
Spelling, grammar, o , .
anctuation Spelling, grammar, |Spelling, grammar,
Spelling, grammar, Ir;. schanics ;.n dword punctuation, punctuation,
punctuation, mechanics uv.\'.; o are :;dc uate and mechanics, and mechanics and/or
and word usage are c;mi’ik‘. tent wit‘]ll © word usage are word usage
correct and consistent St ) d d Americs distracting and interfere with 12
with Standard Fl:m,“;:_ :rm:x‘nc;‘grllm ¢ could interfere understanding and
American English i|:1 tg’ rf:a r:a :Vi th ‘meanil'l with meaning or  [do not reflect
or understanding & understanding scholarly writing
All references are References meet two
relevant, scholarly and requirements of i
contemporary, up to 10 fojevant, scholarly or References meet
vears. Classic nursing contemporary, up to 10 (mlc, red ulrtim,]n IO_ : H8e ‘0 2
\works older than 10 vears. Classic nursing relevant, scholarly [references
years may be works older than 10 or contemporary
included years may be included
Correct APA format of
in-text citations and No use of APA
fPLext criations an Less than 2 APA errors [3-4 APA errors Jouseo /2
references format or 5+ errors
Total Pointsl "5(1

Student Name

COMMENTS

Faculty Name

Date
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Rubric for PRECEDE-PROCEED Written Project

Student Name Date
DAty . . . . Points
Criteria 40 Points 25 Points 15 Points 0 Points
Earned
o _ Thoroughly Discussed the Identified the Does not
Identify a health . - . . . . . .
. . discussed the | promotion topic and | community topic identify the
promotion topic ) ) . . . . . 7 .
. promotion topic | how it pertains to a |but did not discuss|promotion topic
that pertains to a N : _ L3t ; /40
community and how it pertains |community problem, |how it pertains to athat pertains to a
’ to a community but needs more community community
problem ‘ . ’ ’
problem clarity problem problem
. . - Points
Criteria 70 Points 45 Points 20 Points 0 Points
Earned
Discussed the Did not discuss
Discuss how the |Thoroughly Discussed how the  |topic but did not  [the topic or how
topic pertains to [discussed how the [topic pertains to the |discuss how it it pertained to
the improvement [topic pertains to the [improvement of care [pertained to the the
of care and/or |improvement of  |and/or services for |improvement of |improvement of /70
services for  [care and/or services [selected health care |[care and/or care and/or
selected health |for selected health |entity, but needs services for services for
care entity care entity more clarity selected health selected health
care entity care entity
- : Points
Criteria 20 Points 14 Points 8 Points 0 Points
Earned
There are a few There are major
There are no errors |  minor errors in | errors in grammar,
Grammar, in grammar. rammar, spellin spelling, and
spelling, and gt j 5 > Speimg, 5P & NA /20
unctuation spelling, and and punctuation that| punctuation that
P punctuation do not detract from | do not detract
the meaning from the meaning
a : . Points
Criteria 20 Points 14 Points 8 Point 0 Points
Earned
The paper meets There are minor There are
APA Compliance N ) N significant errors NA
P APA format APA format errors gnric 20
in format
/!
TOTAL POINTS| =
COMMENTS

Faculty Signature

Date
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Rubric for Group Presentation Grading Criteria

Purpose: Students will demonstrate professional communication, use of presentation
technology, effective group process, and presentation skills.

Professional Presentation Points

Score

¢ Introduce presentation topic(s) and objectives

s Cover required Group Presentation Objectives
o Focused presentation on required objectives
o Provided accurate information
o Presented easy to understand material

o Utilize effective professional presentation skills
o Maximum of 5-6 bullets per PowerPoint slide
o Used professional PowerPoint template
o Used one PowerPoint template for presentation
o PowerPoint template color scheme easy to read
o Font size readable at back of classroom

s Demonstrate effective communication skills

o Used PowerPoint bullet points to guide presentation:
Did not read slides

o Spoke loudly enough to hear at back of classroom

o Spoke to audience and made eye contact

o Presentation flowed despite multiple speakers

o Used professional language with no slang or
colloquialisms

¢ Complete presentation within allotted time
(15 minutes)

Group Participation

e TFach group member presents

¢ Submit evaluation form for each group member at beginning of
presentation®

¢ Submit evidence of group dynamics at beginning of presentation
including summary of individual contributions and group
communications

TOTAL

*Faculty reserve the right to grade group members individually based on group
participation feedback.
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Group Member Evaluated

Ewvaluation of Participation in Group Presentation

Evaluator

Your group presentation grade depends on your meeting the criteria of group participation. Peer
input is needed to help evaluate the group efforts in order for the instructor to fairly evaluate the
student’s achievement of these criteria.

Directions
1. Read each item carefully and answer as objectively as you can.
4. Rate each group member (excluding yourself). Make any supporting comments you believe
to be pertinent in the space provided.
5. Complete this form and retumn it to faculty at the beginning of the class on the day of your
group’s presentation.
Group member Never Almost Always [ Comments
Met target dates for completing Never Almost Always
assignments
Attended all group meetings Never Almost  Always
Shared relevant professional literature | Never  Almost  Always
articles with group prior to presentation
Adequately analyzed the topic Never Almost  Always
Contributed to but did not dominate Never Almost  Always
group discussion
Respected the rights of Never Almost Always
classmates/encouraged member
participation
Met the assigned tasks Never Almost  Always
Demonstrated skill to encourage group | Never Almost  Always
interaction
Fostered a sense of belonging within Never Almost Always

the group

Additional Comments:
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Collin College RN-to-BSN Program
RNSG 3330

COURSE INFORMATION

Course Number: RNSG 3330

Course Title: Ethics in Health Care

Course Description: This course builds on the ethical and legal foundations for
professional nursing practice and health care services. Ethical, legal, and moral/social
principles along with the ANA Code for Nurses are applied to selected common and
complex health care related situations. The role of ethics in the development of
professionalism and professional values is explored.

Course Credit Hours: 3
Lecture Hours: 3
Lab Hours: 0
Clinical Hours: none

Prerequisite: Admission to the RN-to-BSN Program

Student Learning Outcomes:

Upon completion of this course the student will:

1. Analyze the ethical theories in relation to morality, laws, and social practices and policies.

2. Synthesize the principles of autonomy, beneficence, non-maleficence, veracity, justice, and
fidelity to common and complex health care and professional related situations including
economics, access to care, and personal rights.

3. Evaluate the process of ethical decision-making as it relates to nursing practice and the nurse:
person/patient/family/community relationship.

4. Compare law and ethics related to health care services including end of life issues.

5. Apply the ANA Code for Nurses to professional situations.

6. Analyze engagement in communications/crucial conversations related to complex and
controversial ethics, law, and professional practice issues.

7. Synthesize the values of altruism, autonomy, human dignity, integrity, and social justice in the
process of ethical decision making.

Withdrawal Policy: See the current Collin Registration Guide for the last day to withdraw.

Withdrawal Procedure:

See Nursing Division Student Handbook Procedure, Adding or Dropping Courses, regarding
withdrawal procedures, and the current Collin College Registration Guide for last day to
withdraw.
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Collin College Academic Policies: See the current Collin Student Handbook.

Academic Ethics:

The College may initiate disciplinary proceedings against a student accused of scholastic
dishonesty. Scholastic dishonesty includes, but is not limited to, statements, acts or omissions
related to applications for enrollment or the award of a degree and/or the submission as one’s
own work material that is not one’s own. Scholastic dishonesty shall involve, but is not limited
to, one (1) or more of the following acts: plagiarism, cheating, collusion, use of annotated texts
or teacher’s editions, use of information about exams posted on the Internet or in any electronic
medium, and/or falsifying academie records.

Plagiarism is the use of an author’s words or ideas as if they were ones” own without giving
credit to the source, including, but not limited to, failure to acknowledge a direct quotation.

Cheating is the willful giving or receiving of information in an unauthorized manner during an
examination, illicitly obtaining examination questions in advance, copying computer or
Internet files, using someone else’s work for activities as if it were one’s own or any other
dishonest means of attempting to fulfill the requirements of a course.

Collusion is intentionally or unintentionally aiding or attempting to aid another in an act of
scholastic dishonesty, including but not limited to, failing to secure academic work; providing

a paper or project to another student, providing an inappropriate level of assistance;
communicating answers to a classmate during an examination or any other course Activity;
removing tests or answer sheets from a test site, and allowing a classmate to copy answers.

Refer to Nursing Division Student Handbook Procedure 10.41, Scholastic Dishonesty, and Collin
College Student Handbook.

Americans with Disabilities Act:

Collin College will adhere to all applicable federal, state and local laws, regulations and
guidelines with respect to providing reasonable accommodations as required to afford equal
opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Strategies of Behavioral Intervention (SOBI):

Collin College’s Strategies of Behavioral Intervention (SOBI) team is an interdisciplinary,
college-wide team whose mission is to provide support for students, faculty, and staff, and to
facilitate a positive and effective learning environment. In order to accomplish this, the SOBI
team has designed a process for assisting students who may display various levels of concerning
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behavior (e.g., strange or unusual behavior; changes in dress, personal hygiene, or physical
appearance; threats of harm to self or others; etc.). Any behavior that becomes a concern to you
or that negatively affects your ability to succeed as a student at Collin College may be referred to
SOBL

Please note that SOBI is not a disciplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct (Code) violations will be referred
directly to the Dean of Student Development Office for disciplinary action.

To submit a SOBI referral through CougarWeb, go to the “Student™ tab, scroll down to the
section entitled, “Safety and Wellness™ and then click on “Refer information of concern
(SOBD)”. Complete the form as fully and as accurately as possible.

You can obtain more information about SOBI (including how to submit a referral from off-
campus) on the SOBI website, which can be found here

(https://www.collin.edu/studentresources/SOBL).

INSTRUCTOR INFORMATION
Instructor’s Name: TBD

Office Number:

Office Hours: Hours posted on office door

Phone Number:
Email:

Standards for Instructor Response and Availability: Each instructor will have their own
expected response time. but generally speaking the instructor will endeavor to respond within 48
hours during the work week. Office Hours are as posted by each Level faculty.

Class Information:
Section Number: TBD
Meeting Times: In-class as scheduled

Meeting Location: Health Sciences Center, Collin College McKinney Campus

Course Format: Lecture-discussion, small group discussion, oral/written class project, AV
materials, learning activities, computer assisted technology, discussion boards, self-directed and
peer assisted learning, teacher-student conferences, case studies, and assigned readings. This
component of the course requires the student apply course concepts to clinical situations and use
the cognitive skills of application, analysis, synthesis and evaluation.
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Course Requirements:

1. Each student must attend class online and participate in learning activities/lab times. (See
Nursing Division Student Handbook Policies 10.10 and 10.11).

2. Complete all course assignments.

3. Each course carries its own grade. A grade of less than a C in a course equates to a
failure of that course. If a student should withdraw from the RNSG 3330 course, the
student can continue in all other enrolled nursing courses.

4. You may repeat this course only once after receiving a failing grade.

5. This course will follow all requirements found in the Collin College Nursing Division
Student Handbook.

Course Evaluations: All students completing courses for the Collin College BSN program are
required to complete course and faculty evaluations at end of each course. Proof of completion
must be submitted upon entrance into the Health Care Concepts course final exam for the
semester the student is in.

Minimum Technology Requirement:

Computer System Requirements:

The basic computer specifications for Canvas use are available at:
https://community.canvaslms.com/docs/DOC-2059

The Canvas browser requirements and settings information for both desktop and mobile devices
are available at: https://community.canvasims.com/docs/DOC-1284

High speed Internet connection (cable modem or DSL) is recommended. If you are using a
mobile Canvas App or Wi-Fi, you may want to get on a direct internet connection to minimize
internet interruptions.

HESI system requirements for both Mac and Windows users are available at:
https://hesiinet.elsevier.com/

Computer Skills Needed: You should know how to access a Web site when given an address
(URL) or link, use the features of your Web browser, download files, attach files to emails, and
use MS Word processing software. You will also need to use MS Excel.

Technical Support: Technical support for Canvas is available 24 hours a day; 7 days a week;
365 days per year. The ¢Collin Learning Center (¢1.C) Student Canvas Resources page,
including an online student orientation to Canvas, can be found at:
https://www.collin.edu/academics/ecollin/studentcanvasresources.aspx

Y ou may contact technical support at 1-972-377-1777. In addition, online support is available
through the eCollin Learning Center (¢L.C): http://online.collin.edu/

Minimum Student Skills: See Student Handbook procedures.
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Netiquette Expectations: In all communications whether electronic discussion or mail, all
students are expected to abide by the Student Civility Contract. All parties: faculty, staff and
students will behave in a socially productive manner in any and all interactions. Your
communications will demonstrate respect and control toward one another, cause another to feel
valued and contributes to mutual respect.

Course Resources
Supplies: Computer and internet availability that meets minimum expectations

Texthooks and Equipment:

Required Textbooks & Equipment
Doherty. (2015) Ethical dimensions in the health professions. St. Louis, MO: Elsevier.

American Nurses Association (2015). American Nurses Association Code of Ethics with
mterpretive statements. Available at www.nursingworld.org,

American Nurses Association. ANA Position Statements on Ethics and Human Rights.
Available at www.nursineworld.org.

Medical dictionary of your choosing
Attendance Procedure: Sece Nursing Division Student Handbook Procedure 10.11 Class

Attendance and Clinical Laboratory Attendance. Please see class schedule for last day to
withdraw. For religious holy days, please refer to the current Collin College Student Handboof.

Method of Evaluation:

The course grade will be determined through the following process:
Ethics Case Studies (4) 80 points
Professional Paper 25 points
Team Professional Presentation 23 points
Total 130 points

117-130 points = A 104-116 points = B~ 91-103 points = C Below 91 points = F
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Course Calendar: See Canvas

COURSE OUTLINE

Week
1

Overview of ethical theory and ethical principles and the importance of
understanding concepts and principles.

Concepts and Exemplars:

Societal ethics: Allocation of resources
Organizational ethics: Disclosure of medical errors
Professional Ethics: Person/patient rights

Personal ethics: Conflict of interest

Ethical Principles

Autonomy:

Beneficence:

Non-malfeasance:

Veracity:

Confidentiality: Disclosure without consent
Justice:

Fidelity:

Altruism

Autonomy

Human Dignity

Integrity

Social Justice

Week

Self -assessment concerning one’s ethical values and perceptions. Consider
implications of the ANA Code of Ethics for Nurses.

Personal values: Personal situations

Professional values: Person/patient situations subject to nursing care
Professional Code: Professional situations requiring ethical decision-making
Duty to Report

Week

Review of the ethical decision-making process and application. Consider
iterpretation and application of the ANA Code for Nurses and implications of
enforcing the ANA Code in complex situations.

Professional Accountability: Decision making in clinical situations
Decision-making process: Use of ethical questions

Moral distress: Moral conflicts in the practice setting

Week

Review legal and ethical issues

Legal concepts: Interpretation and application of law (including unintended
consequences of law)

Review the characteristics and nature of professions and the importance of
adherence to a professional Code of Ethics, accountability and measures to be
recognized as a profession.

Ethics and legal Precepts: Accountability

Professionalism: Professional status, Advocacy

Collaboration: Interpersonal Relationships
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Week

Impact of expanding technology concerning complex medical treatments and access
and confidentiality of personal health information.

Beneficence: Organ allocation

Non-maleficence: Futility situations/Genetics

Week

Patient self-determination in health care matters, advance directives, and informed
consent.

Justice: Pain management/Disclosure of medical errors

Autonomy: Patient self-determination v paternalism

Beneficence: Cardiopulmonary resuscitation/Life sustaining

Texas Advance Directives Act and Texas Mental Health Advance Directive Act:
www.dads.state.tx.us/ click on Advance Directives

Duty to initiate CPR/ End of Life

www.bon.state.tx.us: Practice - FAQ — Initiation of CPR A- Nurse’s Duty to Initiate.

Scholarship ethical issues in academia and clinical practice.
Beneficence: Research involving human subjects/vulnerable populations
Justice: Equitable and fair treatment

Confidentiality: Privacy

Week

Health policies with political, cultural, social, and legal implications.
Distributive Justice: vaccinations (right to refuse versus public exposure)
Beneficence versus Non-maleficence/ Competing ethical/moral values

Week

Professional Paper Discussion

Week

Economic issues related to health care access and cost.
Distributive Justice: Access to/financing of/entitlement to health care
Distributive Justice: Futility care

Week
10

Social issues that impact access to health care for vulnerable populations.
Distributive Justice: Vulnerable populations

Beneficence and non-maleficence versus Autonomy

Advocacy

Week
11

Gender bias as relates to the nursing profession, health care services for women and
men, and health care services related to sexual orientation.

Justice: Gender bias

Non-maleficence: Gender bias

Beneficence: Gender bias

Week
12

Cultural and spirituality related to health care effectiveness and complementary and
alternative therapies.

Justice: Adjusting for cultural and spiritual diversity

Beneficence: Meeting individual needs considering diversity

Fidelity: Building trust and understanding
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Week
13

Professional nurse empowerment, opportunities and barriers.

Empowerment: nurses, persons/patients, and populations
Ethies of consequences: Based on outcomes

Week
14

Professional Project Presentation
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Area Minimal Benchmark Benchmark Capstone
1 point 2 points 3 points 4 points
Content | Minimal and Minimally covers Content is thorough | Content is deep and
superficial essential elements. | and covers essential | rich in thought and
content. Questions some elements. demonstrates
Issue/problem to | assumptions. Identifies own and | metacognition
be considered Identifies several others' assumptions | applying to a broader
critically is relevant contexts and several relevant | scope and population.
stated without when presenting a | contexts when Thoroughly,
clarification or position. May be presenting a svstematically and
description. more aware of position. methodically analyzes
others' assumptions own and others'
than one's own (or assumptions and
vice versa). carefully evaluates the
relevance of contexts
when presenting a
position.
Compre- | Minimally Issue/problem to be | Issue/problem to be | Issue/problem to be
hensive covers or misses | considered considered critically | considered critically
some required critically is stated is stated, described, | is stated clearly and
¢lements but description and clarified so that | described
leaves some terms | understanding is not | comprehensively,
undefined, seriously impeded delivering all relevant
ambiguities by omissions. information necessary
unexplored, for full understanding.
boundaries
undetermined,
Critical Specific position | Specific position Specific position Specific position
Thinking | is stated but is acknowledges takes into account takes taking into
simplistic and different sides of an | the complexities of | account the
obvious. 1ssue. an issue. complexities of an
Conclusion is Conclusion is Others' points of issue.
inconsistently logically tied to view are Limits of position are
tied to some of information acknowledged acknowledged.
the information | (because within position. Others' points of view
discussed; information is Conelusion is are svnthesized within
related outcomes | chosen to fit the logically tied to a position.
(consequences desired conclusion); | range of Conclusions and
and implications) | some related information, related outcomes are
are outcomes are mcluding opposing | logical and reflect
oversimplified. identified clearly. viewpoints; related | student’s informed
outcomes evaluation and ability
(consequences and | to place evidence and
implications) are perspectives
identified clearly.
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discussed in priority
order.

citations are
significant

document. Minimal
APA errors

Evidence | Information is Information is Information is taken | Information is taken
taken from taken from from source(s) with | from source(s) with
source(s) without | source(s) with some | enough enough
any interpretation/evalu | interpretation/evalu | interpretation/evaluati
interpretation/ev | ation, but not ation to develop a onto develop a
aluation. enough to develop a | coherent analysis or | comprehensive
Viewpoints of coherent analysis or | synthesis. analysis or synthesis.
experts are taken | synthesis. Viewpoints of Viewpoints of experts
as fact, without | Viewpoints of experts are subject | are questioned
question. experts are taken as | to questioning. thoroughly.

mostly fact, with
little questioning,

Form Many Some grammar, Grammatically
grammatical, punctuation and correct, spelling
spelling or spelling errors, but | accurate, punctuation
punctuation does not interfere correct. APA format
errors. APA with readers for all citations
errors in understanding of
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Case Studies Grading Rubric (20 points each)
Professional Paper Guidelines

Objectives: The student will

1. Conduct online searches for professional paper on selected or designated ethics topic.

2. Write and submit paper on the selected or designated topic that demonstrates professional
writing skills and the ability to analyze a professional ethical topic using APA.

Activity: The student will conduct an online research on selected or designated topic; submit
written report of that research process consistent with the Professional Paper Grading Rubric
including the use of APA format. The paper must be submitted on or before the posted due date
during Week 12.

Research

You are expected to utilize online search tools and available resources located in the library. There
are a number of research databases with resources that will answer your questions. Submit
evidence of your research process by including references and resources using APA format and
validating that the reference is a peer-reviewed source.

In your research seck answers to the following questions concerning your topic:
1. Why is this topic significant in the community/nation/ world?

2. What ethical principles are involved?

3. What are the issues to be considered in resolving the ethical question?

4. Why is this topic important to the nursing profession and our services?

Paper
Write a professional paper to answer the ethical questions for the topic. Your paper should include

an introduction defining and outlining the topic, a body and summary that address questions 1
through 4 above. You should use APA format with a cover sheet (page 1), body of the paper no
more than two (2) pages (pages 2 and 3), double-spaced with 12-point font, and a list of references
(APA format) that can be on the last page of the body (page 3) or on a separate page (page 4).
Attach rubric to paper. Refer to the Professional Paper Grading Rubric for the research assignment
and the paper to be submitted. Grade your paper prior to submission to determine that your paper
addresses the requirements and expectations.
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Professional Paper Grading Rubric

Student: Date
Paper title:
Total Possible points = 100 Student points and letter grade /
Category 10-15 Points 1-9 Points 0 Points Points
Earned
1. Introduction Defines and States and Topic not
describes defines topic defined or
topic/concept described /15
Category 40-60 Points 1-39 Points 0 Points
2. Body Responds to the Partially Fails to address
four questions: responds to questions

1. Why is this topic | questions
significant in our
community/nation/
world?

2. What ethical
principles are
involved?

3. What are the /60
issues to be
considered in
resolving the
ethical question?

4. Why is this topic
important to the
nursing profession
and our services?

Category 10-15 Points 1-9 Points 0 Points
3. Summary Succinet summary | General Fails to
of topic and key comments about | summarize
current/future the subject and | topic and issues
issues. some issues 15
Category 5-10 Points 1-4 Points 0 Points
4. Format Adheres to APA Partially Fails to adhere
format with cover adheres to APA | to APA format /10

page, body not to format
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exceed two (2)
pages, double-
spaced in 12-point
font. References
properly formatted
by APA.

Total

/100

Faculty Name Date

Collaborative Practice Group Presentation Grading Criteria (25 points)

Purpose: Students will demonstrate professional communication, use of presentation

technology, effective group process, and presentation skills.

Professional Presentation

Points

Score

s Introduce presentation topic(s) and objectives

s Cover required Group Presentation Objectives
o TFocused presentation on required objectives
o Provided accurate information
o Presented easy to understand material

s Utilize effective professional presentation skills
o Maximum of 3-6 bullets per PowerPoint slide
o Used professional PowerPoint template
o Used one PowerPoint template for presentation
o PowerPoint template color scheme easy to read
o Font size readable at back of classroom

s Demonstrate effective communication skills

o Used PowerPoint bullet points to guide presentation:
Did not read slides

o Spoke loudly enough Lo hear at back of classroom

o Spoke to audience and made eye contact

o Presentation flowed despite multiple speakers

o Used professional language with no slang or
colloguialisms

¢ Complete presentation within allotted tume
(15 minutes)

Group Participation

e Fach group member presents

s  Submit evaluation form for each group member at beginning of
presentation®
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Submit evidence of group dynamics at beginning of presentation
including summary of individual contributions and group
communications

TOTAL

*Faculty reserve the right to grade group members individually based on group

participation feedback.
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Ewvaluation of Participation in Group Presentation

Group Member Evaluated Evaluator

Your group presentation grade depends on your meeting the criteria of group participation. Peer
input is needed to help evaluate the group efforts in order for the instructor to fairly evaluate the
student’s achievement of these criteria.

Directions

1. Read each item carefully and answer as objectively as you can.

6. Rate each group member (excluding yourself). Make any supporting comments you believe
to be pertinent in the space provided.

7. Complete this form and return it to faculty at the beginning of the ¢lass on the day of your
group’s presentation.

Group member Never Almost Always [ Comments
Met target dates for completing Never Almost Always

assignments
Attended all group meetings Never  Almost  Always

Shared relevant professional literature | Never  Almost  Always
articles with group prior to presentation

Adequately analyzed the topic Never Almost  Always
Contributed to but did not dominate Never Almost  Always
group discussion

Respected the rights of Never Almost Always
classmates/encouraged member

participation

Met the assigned tasks Never Almost  Always

Demonstrated skill to encourage group | Never Almost  Always
interaction
Fostered a sense of belonging within Never Almost Always
the group

Additional Comments:
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Collin College RN-to-BSN Program
RNSG 3340

COURSE INFORMATION

Course Number: RNSG 3340

Course Title: Population-Focused Community Health I

Course Desceription: Introduces the concept of the community of persons/patients, families,
and populations as the adult and geriatric patient in the healthcare system and the roles of the
nurse in community services. Nurse roles include public policy. provision of primary care,
prevention of disease or health risk, education and health promotion, and restoration.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: None
Clinical Hours: 1
Prerequisite: Admission in RN-to-BSN program

Student Learning OQutcomes:

Upon completion of this course, the student will:

Objectives: Didactic
1. Analyze local, state, and national public health system components, policies, missions,
goals, and programs.
2. Compare population-specific (adult and geriatric) community populations with
differing needs and resources and match with available services or identify needed
services/resources.
3. Differentiate the roles of nurses in community-based practice for population-specific
(adult and geriatric health) persons/patients, families and populations within culturally
diverse communities.
4. Explain epidemiologic, social, political, economic, and cultural trends that affect the
health status of individuals, families, populations, and communities.
5. Analyze and propose culturally sensitive and developmentally appropriate health
services and education programs to maintain or restore health status.
6. Use introspection and conscious examination of personal beliefs and value svstems to
increase sensitivity, respect, and caring for diverse populations.

Objectives: Clinical
1. Research local, state, and federal databases to conduct a population-specific (adult and
geriatric) community health assessment and proposal for addressing needs.
2. Integrate concepts of health disparities, health literacy, and cultural belief systems in
the population-specific (adult and geriatric) community assessment.
3. Develop an evidence-based health education program/class based on data from the
population-specific (adult and geriatric) community assessment.
4. Apply relevant local, state, and national regulations and policies that affect addressing
the health needs of the population-specific (adult and geriatric) community assessed.
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Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are
a group of foundational skills and workplace competencies that the Secretary’s Commission on
the Acquisition of Necessary Skills established as vitally important for workplace success in the
21st century. In Collin’s workforce programs, the SCANS skills are developed and reinforced
throughout the curriculum to provide students with an opportunity to hone these
skills/competencies in the context of their education. Over the course of an entire degree
program, the successful student is expected to demonstrate all of the SCANS skills and
competencies as part of their education. The SCANS Foundation Skills and Workplace
Competencies are described at:

http://www.collin.edu/academics/programs/Workforce SCANS Skills Svllabi Code Kev.pdf

Withdrawal Policy: See the current Collin Registration Guide for the last day to withdraw.

WITHDRAWAL PROCEDURE:
See Nursing Division Student Handbook Procedure 10.17, Adding or Dropping Courses,

regarding withdrawing procedures, and the current Collin College Registration Guide for last day
to withdraw.

Collin College Academic Policies: See the current Collin College Student Handbook.

Americans with Disabilities Act Statement:

Collin College will adhere to all applicable federal, state and local laws, regulations and
guidelines with respect to providing reasonable accommodations as required affording equal
educational opportunity. It 1s the student’s responsibility to contact the ACCESS office, SCC-
G200 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See
the current Collin College Student Handbool: for additional information.

Strategies of Behavioral Intervention (SOBI)

Collin College’s Strategies of Behavioral Intervention (SOBI) team is an interdisciplinary,
college-wide team whose mission is to provide support for students, faculty, and staff, and to
facilitate a positive and effective learning environment. In order to accomplish this, the SOBI
team has designed a process for assisting students who may display various levels of concerning
behavior (e.g., strange or unusual behavior; changes in dress, personal hygiene, or physical
appearance; threats of harm to self or others; ete.). Any behavior that becomes a concern to you
or that negatively affects your ability to succeed as a student at Collin College may be referred to
SOBL

Please note that SOBI 1s not a disciplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct (Code) violations will be referred
directly to the Dean of Student Development Office for disciplinary action.

To submit a SOBI referral through CougarWeb, go to the “Student™ tab, scroll down to the
section entitled, “Safety and Wellness™ and then click on “Refer information of concern
(SOBI)”. Complete the form as fully and as accurately as possible.
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You can obtain more information about SOBI (including how to submit a referral from off-
campus) on the SOBI website, which can be found here
(https://www.collin.edu/studentresources/SOBI/.

The College may initiate disciplinary proceedings against a student accused of scholastic
dishonesty.

Scholastic dishonesty includes, but is not limited to, statements, acts or omissions related to
applications for enrollment or the award of a degree and/or the submission as one’s own work
material that is not one’s own. Scholastic dishonesty may involve, but is not limited to, one (1)
or more of the following acts: cheating, plagiarism, collusion, use of annotated texts or

teacher’s editions and/or falsifying academic records.

Plagiarism is the use of an author’s words or ideas as if they were ones” own without giving
credit to the source, including, but not limited to, failure to acknowledge a direct quotation.

Cheating is the willful giving or receiving of information in an unauthorized manner during
an examination, illicitly obtaining examination questions in advance, copying computer or
Internet files, using someone else’s work for assignments as if it were one’s own or any other
dishonest means of attempting to fulfill the requirements of a course.

Collusion is intentionally or unintentionally aiding or attempting to aid another in an act of
scholastic dishonesty, including but not limited to, failing to secure academic work; providing a
paper or project to another student, providing an inappropriate level of assistance;
communicating answers Lo a classmate during an examination or any other course assignment;
removing Lests or answer sheets from a test site, and allowing a classmate to copy answers.

Refer to Nursing Division Student Handbook Policy 10.41 and Collin College Student Handbook

g 7

See Nursing Faculty Contact List in Canvas

INSTRUCTOR INFORMATION
Instructor’s Name: TBD

Office Number:

Office Hours: Hours posted on office door
Phone Number:

Email:

Class Information

Section Number: TBD

Meeting Times: In-class as scheduled

Meeting Location: Health Sciences Center, Collin College McKinney Campus

Course Format:

Lecture, group activities, role playing, audiovisual materials, independent study: computer lab
modules and/or study guides, assigned references. teacher student conferences. visits to
community resource facilities, journaling, and other assignments as indicted.
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Students may review their exams by making an appointment with their advisor if needed.
However, current exams can only be reviewed up to the next scheduled exam.

Course Requirements:

1.  Each student must attend class online and participate in learning activities/lab times.
(See Nursing Division Student Handbook Procedures 10.10 and 10.11).

2. Complete all course assignments.

3. Each course carries its own grade. A grade of less than a C in a course equates to a
failure of that course. If a student should withdraw from the RNSG 3340 course, the
student can continue in all other enrolled nursing courses.

4. You may repeat this course only once after receiving a failing grade.
5. This course will follow all requirements found in the Collin College Nursing Division
Student Handbook.

Course Evaluations: All students completing courses for the Collin College RN-to-BSN
program are required to complete course and faculty evaluations at end of each course. Proof of
completion must be submitted upon entrance into the course final exam, if applicable, for the
semaester the student is in.

Minimum Technology Requirement:

Computer System Requirements: The basic computer specifications for Canvas use are
available at: https://community.canvaslms.com/docs/DOC-2059

The Canvas browser requirements and settings information for both desktop and mobile devices
are available at: hitps://community.canvaslms.com/docs/DOC-1284

High speed Internet connection (cable modem or DSL) is recommended. If you are using a
mobile Canvas App or Wi-Fi, you may want to get on a direct internet connection to minimize
internet interruptions.

HESI system requitements for both Mac and Windows users are available at:
https://hesiinet.elsevier.com/

Computer Skills Needed: You should know how to access a Web site when given an address
(URL) or link, use the features of your Web browser, download files, attach files to emails, and
use MS Word processing software. You will also need to use MS Excel.

Technical Support: Technical support for Canvas is available 24 hours a day; 7 days a week;
365 days per year. The eCollin Learning Center (e[.C) Student Canvas Resources page,
including an online student orientation to Canvas, can be found at:
https://www.collin.edu/academics/ecollin/studentcanvasresources.aspx

You may contact technical support at 1-972-377-1777. In addition, online support is available
through the eCollin Learning Center (eLC): http://online.collin.edu/

Minimum Student Skills:

Netiquette Expectations: In all communiecations whether electronic discussion or mail all
students are expected to abide by the Student Civility Contract. All parties: faculty, staff and
students will behave in a socially productive manner in any and all interactions. Your
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communications will demonstrate respect and control toward one another, cause another to feel

valued and contributes to mutual respect.
Course Resources: See required supplies and textbooks

Textbooks & Equipment:
Required Textbooks & Equipment

American Psychological Association. (2010). Publication manual of the American Psychological

Association (6th ed.). Washington, DC: Author.

Stanhope, M. & Lancaster, J. (2014). Foundations of nursing in the community, Community

oriented practice. (5" ed.). New York City: Elsevier.

Nursing Division Student Handbook (Available on-line)

Attendance Procedure: See Nursing Division Student Handbook Procedure 10.10 and 10.11,
Class Attendance and Clinical Laboratory Attendance. Please see class schedule for last day to

withdraw. For religious holy days, please refer to the current Collin College Student Handbook.

Additional Instructor Student Learning Qutcomes: May vary by instructor

Method of Evaluation: The course grade will be determined as follows:
The maximum score in thig class is 400 points and weighed as follows.

Assignment Points | Weighed
Research assignment 1 Healthy People 2020 60

30%
Research assignment 2 Vulnerable Populations 60 ’
Family assessment (Friedman) with Genogram (Individual) 60 15%
Community Assessment (group) Presentation/paper 120 30%
Reflection journal 100 25%
Clinical Experience Pass/Fail
Total Points 400 | 100%

360-400 points = A 320-359 points =B 280-319 points = C

Your grades will be available in the My Grades Tab of Canvas.

279 and below points = F

Criteria Used to Evaluate Participation in Online Activities: See Rubric Delivery Method

of Feedback and/or Graded Material: See Method of Evaluation

Standards for Instructor Response and Availability: Each instructor will have his/her own
expected response time, but generally speaking the instructor will endeavor to respond within

48 hours during the work week.

Course Calendar: See Canvas.

COURSE OUTLINE

Week 1: Introduction to Community Health Nursing
Concept: Healthcare Organizations

Exemplars

699
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o Private and public funding

o Variety of settings

o Regulated by public and private authorities
o Specialized professional workforce

o Unique purpose

o Public trust

Prior to Class Assignment

Review Healthy People 2020 at www healthypeople.gov

Review Medicare Preventive Services Quick Reference Chart at
http://'www.ems.gov/Medicare/Prevention/PrevntionGenInfo/Downloads/MPS  QuickReference
Chart_1.pdf

Readings/Viewings

Institute of Medicine. (2004). Health literacy. National Academies Press. (Executive Summary)

Institute of Medicine. (2010). The future of nursing. National Academies Press.

Institute of Medicine. (2001). Crossing the quality chasm: A new health system for the 21st
century. National Academies Press. See Appendix concerning Complexity Science.

The IOM publications can be downloaded free on the web from www.nap.edu.

Learning Activities

Working in small groups, develop a health maintenance schedule, including interventions
(procedures, history taking, counseling) offered to patients at defined intervals, depending on
age, gender, and risk factors for primary and secondary disease prevention. It is important for the
group to reach consensus on the content of the health maintenance schedule- the goal is to
develop a minimum acceptable protocol, not to develop consensus.

1. Use published guidelines as a starting point, including frequency of interventions and
implementation.

2. Outline patient education materials to enhance compliance with the health maintenance
schedule.

3. Include patient responsibilities and modifiable lifestyle activities.

Week 2: Community Health Nursing
Concept: Healthcare services (health promotion, illness, and wellness care)
Exemplars

o Ambulatory care centers

o Home health agencies

o Primary and specialty clinics

o Provider offices

o Nursing homes

o Organizations

o Longterm care facilities

Prior to Class Assignment
Review the roles of nurses in ‘population focused” care.
Be able to differentiate between ‘community health” and ‘public health’.





COLLIN COLLEGE RN-TO-BSN PROPOSAL 701

Research the roles of international, federal, state and local health organizations in the promotion
of health in populations.

Readings/Viewings
Stanhope & Lancaster, Ch. 1, Ch. 2, Ch. 3
Research Assignment 1: Healthy People 2020 due

Learning Activities
On the Internet, locate job descriptions for public health or community nurses. From these,
answer the following:

1. Which concept of public health nursing does the practice reflect?
Which concept is emphasized in the job description?
Does a correlation exist between the job description and practice?
Are the nurses involved in policy formulation that affects client services?
In the settings, which concept (in your opinion) is the most effective for
implementation? What is your rationale?
6. What is the community health nurse’s role in health promotion and disease

prevention?

R

Research Assignment 1
Use the college library to identify peer-reviewed articles that address evidence-based practice
relative to community health. Each paper counts 15% toward the course grade.

Research Assignment 1 Healthy People 2020 Criteria

1. Download Healthy People 2020 and identify one health issue of interest related to community
health (i.e. an issue that affects a population)

2. Conduct a library search for a peer-reviewed article addressing evidence-based nursing or
health care practices related to the topic.

3. Write a 500-word summary describing the reason the topic was selected, what aspects the
research addressed, and why the peer-reviewed article was chosen.

4. Submit the summary and copy of the peer-reviewed article. Be prepared to discuss the
summary in class.

Week 3: Vulnerable Populations: Disabled
Concept: Functional Ability
Exemplars

o Malnutrition
Alzheimer’s Disease
Blindness/deafness
Brain injury
Chronic pain
Post-traumatic stress disorder
Traumatic Brain Injury

o 0 o0 O 0 O

Prior to Class Assignment
Research laws that protect disabled members of the community

Readings/Viewings
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Stanhope & Lancaster chapter Vulnerability and Vulnerable Populations: An Overview

Learning Activities

1. What are examples of discrimination concerning persons with disabilities?

2. Research laws enacted to protect vulnerable populations.

3. What are steps the nurse can take to ensure the protection of people with disabilities?

Week 4: Caregiver and Respite Care
Concepts: Human Development and End-of-Life
Exemplars
o Aging family members
Caregiver role for family member
Change in socio-economic status of family
Death of family member
Dissolution of family
End-of-life care
Traumatic injury of family member

o Cc O 0 0 O

Prior to Class Assignment
Readings/Viewings
Stanhope & Lancaster chapter Elderly

Learning Activities
1. Compare respite care and long-term residential services. Identify pros and cons of each
2. Explore resources for caregivers

Week 5: Homelessness and Poverty
Concept: Coping

Exemplars
o Teenage runaway
o Child abuse
o Intimate partner violence
o Substance abuse

Prior to Class Assignment

Review Healthy People 2020 initiatives related to family health and homelessness.

Research homeless shelters in this area. What services are offered? What needed services can
you identify that are absent?

Readings/Viewings
Stanhope & Lancaster chapter Homelessness and Poverty
Research Assignment 2: Vulnerable Populations due

Learning Activities

1. Identify resources for people who have no health insurance and who are homeless in your
local area

2. Research local agencies to obtain information on their programs. Evaluate the information
3. How will you use this information in a health-promoting manner?
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Research 2 Assignment

Research Assignment 2 Vulnerable Populations Criteria

1. Refer to Stanhope and Lancaster Part VI Vulnerability: Predisposing Factors and select a
vulnerable population.

2. Conduct a library search for a peer-reviewed article addressing evidence-based nursing or
health care practices related to the vulnerable population.

3. Write a 500-word summary describing the reason the topic was selected, what aspects the
research addressed, and why the peer-reviewed article was chosen.

4. Submit the summary and copy of the peer-reviewed article. Be prepared to discuss the
summary in class.

Week 6: Vulnerable populations: Hispanic and migrant
Concept: Coping
Exemplars
o Casual beliefs
o Diet/nutrition
Religious healing practices
o Alternative/complementary medicine
o Treatment preferences
o Birthrights
o Child-rearing practices
o Gender roles
o Rites of passage
o Eye contact
o Touch

Prior to Class Assignment
Review Understanding the Work of Nurse Theorists: M. Leininger’s Culture Care: Diversity and
Universality Theory at http://nursing.jbpub.com/sitzman/CH15PDF.pdf

Readings/Viewings

Stanhope & Lancaster chapter Cultural Influences in Nursing in Community Health
Stanhope & Lancaster chapter Rural Health and Migrant Health

Family Assessment, Genogram, and Ecomap due

Learning Activities
Research Hispanic and migrant health services and resources available in this area. What
services are offered? What needed services can you identify that are absent?

Family Assessment, Genogram and Ecomap Assignment

1. Complete the Friedman Family Assessment, using the Friedman Family Assessment Model
found in vour Stanhope and Lancaster text.

2. Draw a three-generation genogram and ecomap representing the family on which you
conducted your Friedman Family Assessment. Include a genogram, and ecomap, reflecting
the family concepts in the Family Development and Family Nursing Assessment using APA
format 6™ edition.

3. Use Rubric for Family Assessment to evaluate your paper before submission.
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4. Submit your completed assignment.

A genogram is a graphical representation of family structure. In its more complex forms, it can
include representations of emotional relationships. Many family therapists, social workers,
medical personnel and other professionals are trained to develop genograms to record family
structure and to take note of family systems issues, including patterns of behavior, tension, or
dysfunction. Clergy can often make good use of simple genograms when interviewing new
members, wedding couples, or bereaved family members.

In a standard genogram, each generation is portrayed on different level, from oldest at the top to
youngest at the bottom. Males are represented by squares, females by circles. Marriages are
represented by horizontal lines. A single slash through a horizontal line represents a separation; a
double slash, a divorce; and an X indicates the person is deceased.

Parenting is represented by vertical lines. There are three different kinds of vertical lines: solid
for biological parentage, dotted for adoption, and thinner dots for foster parenting. The vertical
lines for twins or multiple births come from the same point on the horizontal. Pregnancies are
indicated by triangles. Stillbirths, miscarriages and abortions can be represented by half-size
triangles cancelled.

Colored, wavy, curved, choppy and other forms of lines are can be used between figures on the
genogram to indicate nature of interpersonal relationships, including abuse, manipulation, or
other troubled relationships and emotional cut-offs. (You need not learn these symbols; their use
is varied among different authors and practitioners. You may even wish to develop your own.
Some can be found at http://www.genopro.com/genogram/emotional-relationships/

Standard rules for a genogram can be found at hitp://www.genopro.com/genogram/rules/

Read “Environmental Risk Assessment” and example in vour Stanhope and Lancaster text.

Week 7: Occupational Health Nursing
Concept: Health Promotion
Exemplars

o Area agencies on aging

o Disability-related services

o School-based services
Self-management programs
Disease management
o Patient navigation services

(el

Prior to Class Assignment
Review the Occupational Health History in the Stanhope & Lancaster text
Review:

OSHA.gov

CDC.gov/NIOSH

Application of the epidemiologic model in the Stanhope & Lancaster text

Readings/Viewings
Stanhope & Lancaster chapter The Nurse in Occupational Health

Learning Activities
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1. In a group research and explain examples of biological, chemical, environmental/ mechanical,
physical, and psychosocial workplace hazards.
2. Obtain a proposed standard for OSHA, critique it, and share your comments.

Week 8: Emergency Preparedness
Concept: Professionalism
Exemplars:

o Influential leadership

o  Knowledgeable

o Skilled

o Therapeutic

o Accurate

o Focused
o Respectful
o Truthful
o Honorable

Prior to Class Assignment

Review:

Nursing Curriculum for Emergency Preparedness at
http://webapps.nursing. vanderbilt.eduw/incmcemodules2/main.html

Readings/Viewings
Stanhope & Lancaster chapter Accidents and Injuries

Learning Activities
Research CDC website for emergency preparedness and planning. In small groups, discuss the
nurse’s role in emergency situations.

Week 9: Natural and Man-made Disaster Management
Concept: Professionalism

Exemplars:
o Influential leadership
o Knowledgeable
o Skilled
o Therapeutic
o Accurate
o Focused
o Respectful
o Truthful
o Honorable

Prior to Class Assignment

Readings/Viewings

Stanhope & Lancaster chapter Disaster management
Community Assessment Group Paper due

Learning Activities
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Review American Red Cross Disaster Response
http://www.redcross.org/prepare)

Guidelines for Community Assessment and Report

A. Determine the team members and roles.

B. Plan how to accomplish the project, share the work and findings, and produce the formal
report and presentation.

1. Review the Stanhope & Lancaster chapter Community Assessment and Evaluation.

2. Determine a community to assess. Identify the geographic parameters; describe the
assigned community; and discuss the type of community (e.g. geographic, environmental,
rural, or urban) to be assessed.

3. As part of the assignment, the group is expected to provide service to the community.
Identify a need within the community, develop a plan to meet the need, and implement
the plan as a service project for the community. The service project must be completed
prior to the due date of the assignment.

4. Conduct a windshield survey of the community. Refer to the windshield survey guide:
“How to Perform a Windshield Survey™ at the end of the syllabus. Additionally, review
the Stanhope & Lancaster windshield survey components as a guide.

5. Gather primary and secondary community assessment data on the identified community.

6. Assess for potential environmental hazards (air, water, soil, etc.) through an internet
search on the community.

7. Identify the community needs, strengths, weaknesses, liabilities, and assets.

8. Relate the identified community needs, strengths, weaknesses, liabilities, and assets to
Healthy People 2020 and Texas Health Care Report (www.texashealthcarereport.org).

9. Provide recommendations for community level interventions based on the identified
needs, strengths, weaknesses, liabilities, and assets.

10. Identify two (2) wellness diagnoses for the community assessed.

11. Prepare a formal paper with references using APA format 6" edition and submit one
group paper from the team.

12. Prepare a 15- to 20-minute presentation to be delivered to the class. (Refer to the course
calendar.) Please do not exceed this time frame. Practice your presentation before the due
date as you may not cover all the required material if your time runs out. If this ocecurs, it
will be reflected in vour presentation grade.

13. Complete a reflection journal for the community assessed. See Guidelines for Reflection
Journal and due date for journal at Week 11.

How to Perform a Windshield Survey
Erica Roth

A windshield survey relies on observations for data and other information instead of directing
questions to participants. Windshield surveys are named because the project is completed while
the observers are riding in a car or walking through the targeted area.
Instructions and Needed Supplies:

+ Maps

s Team of survey takers

* Survey questions

« Pens
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* Clipboards

« Cameras, if applicable

* Snacks and water
Step 1
Develop survey questions that fit the definition and capabilities of a windshield survey. For
example, if assessing the recycling program in your town, write down questions related to the
number of recycling bins each house puts out and the types of material seen--and not seen--in the
bins.
Step 2
Gather maps of the areas to be surveyed. Map out the route that will be taken through the area to
be surveyed, along with an alternate route. Determine what time the survey will be taken and
how many survey takers will be needed.
Step 3
Create a team who will perform the windshield survey. One person will drive the car as one to
two other team members gather the data needed. Consider adding an additional person to the
team to operate audio-visual equipment if still or video pictures are part of the survey.
Step 4
Equip the survey team with supplies, such as pens, clipboards and paper on which to take notes
in addition to the survey questions. Water and snacks are suggested if the team will be on the
road for long periods of time.
Step 5
Be sure each team member understands his/her job at the start of the windshield survey. The
driver should drive as slowly as possible, without delaying traffic, to allow survey takers
sufficient time to make their observations. Survey takers should take as many notes and
pictures/videos as possible about what is seen in the area, even if the observations do not appear
important or seem to answer the survey questions.
Step 6
Discuss the findings only after the windshield survey is complete, to allow all team members
time to process all observations and pictures/videos seen.

Week 10: Roles nurses in the community
Concept: Health Promotion
Exemplars:

o Vaccinations
Nutrition counseling
Genetic counseling
Injury prevention
Environmental exposures
Developmental screening
Blood pressure screening
Substance abuse screening

c o0 o0 0 0 0 O

Prior to Class Assignment
Review the Health Insurance Portability and Accountability Act (HIPAA): What does it mean
for public health nurses?

Readings/Viewings
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Stanhope & Lancaster chapter Nursing Practice at the Local, State, and National Levels in Public
Health Stanhope & Lancaster chapter The Nurse in the Schools

Learning Activities

1. Working in a group, determine the most pressing public health issue in your community and
suggestions for improvement.

2. Imagine that you are a nurse in public health for a day. What would you like to accomplish?

Week 11: Presentation of Community Assessments
Prior to Class Assignment

Reflection Journal on Community Assessment due

Learning Activities
As a group, students present community assessments according to presentation rubric

Guidelines for Reflection Journal
The main purpose of the reflection paper is to enhance your experiential learning by prompting
you to critically assess your experiences in relation to your larger educational path. A secondary

purpose of the reflection paper is to promote experiential learning to members of the broader
community.

Reflection papers should be typewritten and approximately 500 words in length.

The content of the reflection paper will vary depending on each student’s project. In general,
however, the paper should include the following components:

1. A brief overview of your project and your goals.

2. A detailed description of some aspect of your project or experience that you felt was
particularly meaningful for you.

3. Areflective analysis of why this aspect of your project was particularly meaningful for you.
This might include an assessment of your knowledge and/or attitudes before starting the
project and how these have changed.

4. An overall assessment of what you have learned by doing this assignment, and how it relates
to your current academic study and/or future aspirations.

5. A discussion of the results of the evaluation of the event/activity/initiative, if applicable.

Writing a Reflection Paper
THREE KEY QUESTIONS — WHAT? SO WHAT? NOW WHAT?
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o What? Start by describing and examining what happened during your experience. This
includes observations about your own and other people’s thoughts, feelings, and
behaviors.

o So what? Make meaning of “what” happened. Move your thinking from description to
analysis and interpretation. Explore how the academic concepts you are learning in your
lectures and readings relate to your experiences. Explore and critique academic concepts
by examining how theory both fits well with vour experience and where there are gaps.

o Now what? Identify how what you have learned can be used in the real world. Explore
how one’s understanding of a social issue affects the solutions that are found. Explore
how theory can be used to improve practice. Explore how practice can be used to
improve theory.

References
Bringle, R.G. and Hatcher, J.A (2005). Reflection in service learning: Making meaning of

experience. Introduction to service-learning toolkit: Readings and resources for faculty, (2"

ed.). Providence, RI: Campus Compact.

Seriven, M. and Paul, R. (n.d). Defining critical thinking. Retrieved January 4, 2008 from
http://www.criticalthinking. org/aboutC'T/define critical thinking.cfin

Week 12: Presentation of Community Assessments
Learning Activities
As a group, students present community assessments according to presentation rubric

Week 13: Presentation of Community Assessments
Learning Activities
As a group, students present community assessments according to presentation rubric

Week 14: Presentation of Community Assessments
Learning Activities
As a group, students present community assessments according to presentation rubric
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Rubric for Research Assignment

Student Name Date
Criteria 11 -15 Points 6 -10 Points 0-5 Points
Support from Support from the Support from No support from the

Literature

literature is present
and includes a
minimum of one
scholarly in-text
citation and matching
reference

literature is present

(in-text citation and
reference) but is not
scholarly

literature

Application of
Course Knowledge

Contributes unique
perspectives or
insights gleaned from
personal experience
or examples from the

Limited application
of course knowledge
and demonstration of
perspectives

Does not reflect
application of course
knowledge and
personal insights or
examples from

meaningful, and
understandable
sequence, clearly
relevant to the
assignment

and difficult to follow

healthcare field healthcare
Organization Presents information | Information is Is not relevant to
in logical, sometimes unclear assignment

Grammar, Syntax,

APA format,

Four to six errors in

Contains greater than

APA format grammar, spelling, APA format, six errors in APA
and/or punctuation grammar, spelling, format, grammar,
are accurate, or with | and syntax noted spelling, and/or
zero to three errors punctuation or
repeatedly makes the
same errors after
faculty feedback

0 Points Lost -5 Points

Submission Submitted by due date Did not submit by
due date
Total Points Earned
COMMENTS

Faculty Signature

Date
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Rubric for Family Assessment

Student Name Date
Criteria Possible Points Earned Points
Genogram includes codes and lines to 15

reflect composition by persons and
relationships for three generations (as noted
in Stanhope and Lancaster text)

Ecomap context of family, including 6
environmental data is shown (as noted in
Stanhope and Lancaster text)

Relationships are defined/identified, 8
including identifying data, developmental
stage and history of family (as noted in
Stanhope and Lancaster text)

Family characteristics are included (as 8
noted in Stanhope and Lancaster text)

Family structural and functional assessment, g
including stress and coping 1s complete (as
noted in Stanhope and Lancaster text)

Friedman Family health assessment is used 10
(as noted in Stanhope and Lancaster text)

Written in APA 6™ edition format 5
Total Points 60
COMMENTS

Faculty Signature Date
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Collaborative Practice Group Presentation Grading Criteria

Purpose: Students will demonstrate professional communication, use of presentation
technology, effective group process, and presentation skills.

Professional Presentation Points

Score

Introduce presentation topic(s) and objectives

e Cover required Group Presentation Objectives
o Focused presentation on required objectives
o Provided accurate information
o Presented casy to understand material

Utilize effective professional presentation skills
o Maximum of 5-6 bullets per PowerPoint slide
o Used professional PowerPoint template
o Used one PowerPoint template for presentation
o PowerPoint template color scheme easy to read
o Font size readable at back of classroom

s Demonstrate effective communication skills

o Used PowerPoint bullet points to guide presentation:
Did not read slides

o Spoke loudly enough 1o hear at back of classroom

o Spoke to audience and made eye contact

o Presentation flowed despite multiple speakers

o Used professional language with no slang or
colloquialisms

¢ Complete presentation within allotted time
(15 minutes)

Group Participation

e TFach group member presents

¢ Submit evaluation form for each group member at beginning of
presentation®

e Submit evidence of group dynamics at beginning of presentation
including summary of individual contributions and group
communications

TOTAL

*Faculty reserve the right to grade group members individually based on group
participation feedback.
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Ewvaluation of Participation in Group Presentation

Group Member Evaluated Evaluator

Your group presentation grade depends on your meeting the criteria of group participation. Peer
input is needed to help evaluate the group efforts in order for the instructor to fairly evaluate the
student’s achievement of these criteria.

Directions

1. Read each item carefully and answer as objectively as you can.

8. Rate each group member (excluding yourself). Make any supporting comments you believe
to be pertinent in the space provided.

9. Complete this form and retumn it to faculty at the beginning of the class on the day of your
group’s presentation.

Group member Never Almost Always [ Comments
Met target dates for completing Never Almost Always

assignments
Attended all group meetings Never  Almost  Always

Shared relevant professional literature | Never  Almost  Always
articles with group prior to presentation

Adequately analyzed the topic Never Almost  Always
Contributed to but did not dominate Never Almost  Always
group discussion

Respected the rights of Never Almost Always
classmates/encouraged member

participation

Met the assigned tasks Never Almost  Always

Demonstrated skill to encourage group | Never Almost  Always
interaction
Fostered a sense of belonging within Never Almost Always
the group

Additional Comments:
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Collin College
RN-to-BSN Program

Preceptor Guide

RNSG 3340 Population-Focused Community Health I/Clinical

This course introduces the concept of the community of persons/patients, families, and
populations as the adult and geriatric patient in the healthcare system and the roles of the
nurse in community services. Nurse roles include public policy, provision of primary care,
prevention of disease or health risk, education and health promotion, and restoration.

RNSG 3450 Advanced Health Assessment/Clinical

This course is an in-depth coverage of a comprehensive health assessment with an
emphasis on health promotion and how this concept is applied within nursing practice. The
course focuses on the techniques of data collection and physical assessment and applying
these across the lifespan and in a variety of diverse population groups and populations. This
course lends itself to a concept-based approach.

RNSG 4345 Population-focused Community Health II/Clinical

This course introduces the concept of the community of persons/patients, families, and
populations as the maternal and pediatric patient in the healthcare system and the roles of
the nurse in community services. Nurse roles include public policy, provision of primary
care, prevention of disease or health risk, education and health promotion, and restoration.

RNSG 4465 1 eadership and Management/Clinical

This course emphasizes leadership and management theories in communication and
conflict resolution, budgeting, human resource management, quality and safety, risk
management, change, deletion, decision-making, and current issues and trends. Clinical
experiences focus on management of issues and interactive observation of leaders and

managers in a variety of settings.
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RN-to-BSN Program

Student Leaming Outcomes

1. Use clinical reasoning and knowledge based on the nursing program of study, evidence-
based practice outcomes, and research studies as the bases for decision-making and
comprehensive, safe patient and population care

2. Demonstrate inquiry and analysis in applying patient care technologies and information
systems to support safe nursing practice and population risk reduction.

3. Lead safety and quality improvement activities as part of the interdisciplinary team and
as an advocate and manager of nursing care.

4. Manage care transitions and promote population risk reduction with diverse communities
in collaboration with members of the interdisciplinary health care team.

5. Participates in monitoring institutional, professional, and public policy to maintain
adherence to standards of practice within legal, ethical, and regulatory frameworks of the
professional nurse.

6. Demonstrates leadership skills related to financial, human resource, clinical, and
professional issues in providing and evaluating care

7. Demonstrate leadership and advocacy that reflects the values and ethics of the nursing
profession.
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Basis of Clinical
Overview

Students in the RN-to-BSN Program are required to take the following four (4) clinical courses
as part of their nursing curriculum:

s RNSG 3340 Population-Focused Community Health I/Clinical
e RNSG 3450 Advanced Health Assessment/Clinical

s RNSG 4345 Population-Focused Community Health II/Clinical
e RNSG 4465 Leadership and Management/Clinical

Students are required to spend 64 hours (32 hours on site / 32 hours on project/paper) per course
during the semester focused on clinical leaming integral to the respective courses. Students
spend their clinical hours at various community-based health or nursing sites relevant to each
course. Designated preceptors provide supervision. Clinical hours are fulfilled through an
onsite clinical experience and through an offsite clinical related project and paper.

Preceptors are clinically expert nurses who have preferable earned, at a minimum, the BSN
degree and have two years of experience, as health care and community-based resources,
preceptors contribute significantly to the BSN students’ leamning and professional socialization.
Preceptors and faculty work collaboratively to maximize potential for student leaming. Students
have the ability to contribute in choosing their own preceptor in the clinical courses. If the
student is unsure of possible preceptors or sites, a list of available sites will be supplied to the
student. The student can also identify others who may be suitable. In any event, the student must
notify the course faculty and/or clinical coordinator to ensure the preceptor and facility meets the
guidelines of the RN-to-BSN Program. The clinical coordinator will ensure the site is suitable
and will initiate a contract.

In consultation with their preceptors and faculty, students will determine the clinical activities
consistent with the course objectives developed by the faculty. Students will work with their
preceptor to define two (2) specific objectives they would like to achieve for the course. Students
will be required to track their on-site clinical hours using the form provided within this guide.
Students will also be required to have a minimum of one clinical site visit from their clinical
coordinator during the semester.

Students can distribute their clinical hours across the semester to meet the course objectives or
complete the hours in a more concentrated fashion. The student will work with the preceptor
based on the student and preceptor needs. Ideally, no student will stay within his/her employing
institution for the clinical experience. No student may be assigned to a unit or direct reporting
department where he/she is employed. Clinical time for which students receive financial or other
compensation may not be counted as clinical hours.

Students are responsible for meeting all requirements mandated in respective course syllabi,
handbook, and the Preceptor Guide.
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Process for Beginning Clinical

Course Faculty

e Provides student with a clinical course syllabus
¢ Provides student a clinical orientation

Student

e Attends orientation prior to start of clinical semester (in class)

s Completes pre-clinical requirements

Active, unencumbered Texas RN license

Health requirements

Criminal background check

Mandatory drug screening

Professional liability and health insurance

Cardio-pulmonary resuscitation (CPR) certification

Health Insurance Portability and Accountability Act (HIPPA) training
o Identification badges and dress code requirements

O 0O 0O O O O C

s Provides preceptor with Letter of Introduction, Preceptor Guide, and applicable
syllabus by electronic means prior to the start of clinical

Clinical Coordinator

e Approves clinical site

» Ensures student documentation completion and start date of clinical by second week of
semester

¢ Completes a minimum of one clinical site visit per student per semester

Preceptor

e Completes Preceptor Contract and Preceptor Information and returns to Collin College
RN-to-BSN Program Clinical Coordinator by the second week of clinical
e Collaborates schedule with student for clinical hours (32 hours on site)
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Responsibilities for Students” Schedules and Reports

Faculty

Works with student during the semester to develop clinical objectives and clarification on
project expectations

Ensures students have developed two (2) clinical learning objectives by the second week
of the semester as part of their evaluation

Ensures that all completed documentation from the Preceptor Guide has been collected
and submitted by the preceptor and student by the assigned dates

Student

Develops working relationship with agency and preceptor

Coordinates scheduling or clinical hours with preceptor and agency

Schedules one (1) visit with clinical coordinator and preceptor

Develops Student Objectives by second week of the semester. (Please write the
objectives on the Preceptor Evaluation of Student Form.) These are two main
goals/learning objectives students want to accomplish through this experience
Prepares for specific clinical agency experience by reading and orienting to site
Participates in clinical as agreed upon with preceptor/faculty

Develops proposal for project with preceptor/faculty by mid semester per course
requirements

Completes all clinical requirements by last week of the semester

Submits final copy of project/paper by stated date on syllabus
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Preceptor Forms and Instructions

Preceptors are required to complete the following forms:

O Preceptor Information
Email to the RN-to-BSN Program Clinical Coordinator
Due by week 2 of clinical
The information on this form is required by Collin College RN-to-BSN Program for
accreditation purposes. Please ensure the student has completed his/her information at the
top of the form.

O RN-to-BSN Completion Program Institutional Placement Agreement:
Email to the RN-to-BSN Program Clinical Coordinator
This form may be required by your immediate supervisor to ensure they are aware of
your participation and willingness to assist as a preceptor. The form is not mandated by
Collin College RN-to-BSN Program. If required, provide to the assigned student.

O Preceptor Contract:
Email to the RN-to-BSN Program Clinical Coordinator
Due by week 2 of clinical
This form indicates your acceptance of the role as a preceptor with the assigned student

O Preceptor’s Evaluation of Student Performance: Clinical Evaluation Tool
Email to the RN-to-BSN Program Course Faculty
Due within a week of completing clinical hours
This form is to be completed by the preceptor. The preceptor can determine the most
appropriate time to assess. However, the form must be completed and submitted no later
than the last week of the semester for the student to be awarded a grade.

O Preceptor’s Interaction Regarding Faculty:
Email to the RN-to-BSN Program Director
Due within a week of completing clinical hours
This form should be completed by the preceptor at end of the clinical experience. The
information you provide will assist us in determining how best the faculty can assist you
in the future. We appreciate your time in providing your feedback.
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Preceptor Information

Please email to the RN-to-BSN Program Clinical Coordinator | Due by week 2 of clinical

Course:
O RNSG 3340 Population-Focused Community Health I/Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4465 Leadership and Management/Clinical

Student
Work Phone Home Phone
Cell Phone E-mail

Preceptor Information

Preceptor Name and Credentials

Certifications

Official Title E-mail

Address

Hospital/Agency Name

Hospital/Agency Mailing Address

Work Phone Home Phone

Number of Years in Clinical Practice

RN License Number Validated (Done at Collin College)

Unencumbered: Yes No

Educational Background (Required by ACEN accreditation)
Name of School Degree Year Received
1.

3.

To the Preceptor: Please copy the above information, keep a copy for yourself, and email
to RN-to-BSN Program Clinical Coordinator
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Preceptor Contract

Please email to the RN-to-BSN Program Clinical Coordinator | Due by week 2 of clinical
I agree to serve as a preceptor for

Preceptor Name and Credentials Student Name

]

for course: 0 RNSG 3340 Population-Focused Community Health I/Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4465 Leadership and Management/Clinical

Beginning Date Completion Date

I accept the following as responsibilities for the duration of the preceptorship, I will:
1. Serve as a resource person, role model, and consultant to the assigned student.
2. Coordinate the clinical experience with the student.
3. Recommend patient/client, family, and community assignments which will help the student
integrate classroom theory.
4. Supervise the RN student as appropriate in the clinical settings.
Verify the presence of student at agreed upon clinical dates and times.
Assist in determining the degree to which the student has met the learning objectives during
clinical.
7. Notify the school and student, if possible, at least two weeks in advance if unable to complete

o

this contract.
8. Notify the faculty and clinical coordinator, as well as participating agencies, of any client
incident requiring a formal report.
9. Notify the appropriate person in the clinical setting of the times the student will be in
attendance.
I attest to the fact that the proposed student is not related to me, is not my immediate supervisor,
and is not my employee or subordinate.

Preceptor Name and Title (type or print)

Preceptor Signature Date

To Preceptors: Please return by the second week of the semester to the clinical coordinator

Collin College RN-to-BSN Program course faculty is responsible for monitoring and
evaluating clinical experience. These responsibilities include the following:

1. Orient the preceptor to the goals and objectives of the curriculum and the course via the
Preceptor Guide, course syllabus, and letter of introduction.

2. Provide appropriate resources for course content.

Provide supervision through telephone, e-mail, or conferences with students and preceptors.

hed

4. Notify the preceptor if a decision is made to terminate the contract.
Institutional Placement Agreement

. Faculty Signature Date
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This form only needs to be completed if a supervisor requires permission prior to you
serving as a preceptor in your facility.

To:  Preceptor and/or Supervisor

From: Director of Nursing

Please complete this form and return it to the Collin College RN-to-BSN Program.

[ understand that (preceptor’s name),

has agreed to serve as preceptor for (student’s name).

[ understand the time commitment and the possible need for accessibility to agency resources for
completion of this clinical. This project has been approved by our agency and I support the

preceptorship.

Administrator/Supervisor’s name Date

Name of agency
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Preceptor Evaluation of Student Performance Instructions

Please email to the RN-to-BSN Program Course Faculty.

Ongoing Assessment

Your assessment of the RN-to-BSN completion student is important on an ongoing basis
throughout the semester. If at any time you would like to request a meeting with the course
faculty of Program Director, we encourage you to contact us.

When assessing adult learners, it may be helpful to review coaching information available in the
addendum.

‘When to assess
We recommend that you meet with the student at:

s The beginning of the clinical to review the student’s learning objectives and how best the
student can meet these objectives

® During the semester to monitor the student’s progress on an ongoing basis

o Final evaluation to determine the student’s performance and verify completion of the
clinical requirements
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Preceptor’s Interaction Regarding Faculty

Please email to the RN-to-BSN Program Director

To improve the RN-to-BSN Program for our students, clinical agencies, and preceptors, we

welcome any feedback that you feel is valuable in assisting us with this mission.

Collin College Course Faculty’s Name

less? Please circle

Survey Yes No
1. Did you receive information from the RN-to-BSN Nursing
Program in a timely manner prior to the start of the quarter?
2. Did the course faculty provide his/her contact information
to you?
3. Did the course faculty provide you with adequate
information to facilitate the student in the clinical
component of this course?
4. Would you recommend being a preceptor to others?
5. Would you recommend this program to others?
6. Is the one clinical visit enough to assist you in the role as a
preceptor?
a. If'the visit was not enough would you like more or More Less

Other comments?

Preceptor Name

If you would like to be contacted about your comments, please provide a contact number.

Phone

Thank you!
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Students are responsible for completing and/or maintaining the following tasks and forms:

0 Scheduling of Clinical Site Visits by telephone or electronic means
You must schedule one clinical site visit during the semester between the preceptor,

yourself, and clinical coordinator

Please adhere as closely to the following timelines for visits as possible
e The first site must be within the first half of the course start date

o If the timeline above does not meet he needs of the preceptor, please contact
your clinical coordinator

0 Documentation of On-Site Clinical Experience

This form is to be maintained by the student on a weekly basis. The student is
required to have the preceptor sign the form to verify completion of on-site ¢linical
time. The completed document is to be given to your course faculty at the end of the

semester.

O Documentation of Project Hours Clinical Experience

This form is to be maintained by the student on a weekly basis. The student is
required to have the preceptor sign the form to verify completion of project hours for
clinical time. The completed document is to be given to your course faculty at the end

of the semester.

O Student’s Assessment of Experience with Preceptor

This form is to be completed by the student and to be turned in to his/her course
faculty at the end of the semester.
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Documentation of On-Site Clinical Experience

Please submit this form to the RN-to-BSN Program Course Faculty.

Student: Fill out the information for your preceptor to sign

Preceptor: Your signature verifies the accuracy of the student’s information

Student Preceptor/Agency

Course: 0O RNSG 3340 Population-Focused Community Health I/Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4465 Leadership and Management/Clinical

Semester Year

Date/Hours Activity (Brief description) Subtotal Hours

Total Hours

Student Signature Date

Preceptor Signature Date
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Please submit this form to the RN-to-BSN Program Course Faculty prior to the end of the
semester.

Student: Fill out the information for your course faculty to sign

Student Preceptor/Agency

Course: O RNSG 3340 Population-Focused Community Health I/Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4465 Leadership and Management/Clinical

Semester Year

Date/Hours Activity (Brief description) Subtotal Hours

Total Hours

Student Signature Date

Preceptor Signature Date






COLLIN COLLEGE RN-TO-BSN PROPOSAL 729

Student’s Assessment of Experience with Preceptor

Please submit this form to the RN-to-BSN Program Course Faculty prior to the end of the
semester.

Student

Preceptor

Course: [0 RNSG 3340 Population-Focused Community Health I/Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
0 RNSG 4465 Leadership and Management/Clinical

Semester Year

Please use the following rating scale when evaluating the statements about your preceptor

1= Satisfactory 2= Needs Improvement 3= Unsatisfactory

Preceptor as a Role Model

1. The preceptor met with me at the agreed upon times. 1 2 3

2. The preceptor provided for open communication and trust during
my experience.

3. The preceptor was supportive of my efforts.

Preceptor as a Resource

4. The preceptor assisted me with needed resources.
5. The preceptor provided constructive feedback. 1 2 3
Preceptor as a Designer of Instruction

6. The preceptor provided me with and adequate orientation to the
facility and role.
7. The experiences I participated in were meaningful and met the
course and my objectives.
8. My time was optimized wisely when I was with the preceptor. 1 2 3
Preceptor as a Supervisor

9. My preceptor provided adequate time for evaluation. 1 2 3
10. I would recommend this preceptor experience for other students. 1 2 3

Comments
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Addendum
A Word About Coaching

The role of the preceptor includes coaching as well as teaching. Using the five-step coaching
process, you can effectively guide your preceptee toward achieving specified learning goals.

Step 1: Clarify the work activities

At the beginning of the shift, collaborate with the preceptee to define unpredictable work
activities and plan a time line indicating how, when, and by whom each activity is to be
done (Ulrich & Haffer, 2001).

Step 2: Review process and potential or real problems

Take five (5) minutes at the end of each shift (and PRN) to analyze the progress towards
goal attainment. The dialogue should be mutually determined. Offer positive and critical
feedback using neutral communication (Ulrich & Haffer, 2001).

Step 3: Set priorities

Collaborate with the preceptee to prioritize problems, working at meeting the challenges
of the most important ones first (Ulrich & Haffer, 2001).

Step 4: Set objectives for goal attainment

Mutually define a specific goal for the preceptee to work on and develop interventions for
attaining the goal. Include time frames and deadline dates (Ulrich & Haffer, 2001).

Step 5: Review and evaluate the results

Together, review the preceptee’s accomplishments (Ulrich & Haffer, 2001).

Reference

Ulrich, S. & Haffer, A. (2001). Preceptor: A nurse's guide to mentoring. Philadelphia; F.A.
Davis Company.
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Collin College
RN-to-BSN Program
Clinical Evaluation Tool

Student: Date Clinical Faculty:

Course Number: Semester
Year

Preceptor’s Name and Initials:

Clinical Site/Hospital and Unit:

Date of Evaluation & Preceptor Initial: Midterm: Final:
Instructions:

This evaluation will be completed and reviewed by faculty after the first clinical week, midterm,
and the end of the clinical. Additional evaluations may be initiated by preceptor, student, or
faculty at any time during the clinical experience. Weekly reviews are encouraged. Preceptor,
student, and/or faculty may include additional objectives as deemed appropriate. Comments are
to be written at the end of each evaluation with date and signatures. Extra comments pages may

be included.

The signature page will be signed by the preceptor, student and faculty at the end of each
evaluation session: First Week, Midterm, Final, and others as needed.

Rating Criteria of Students performance of TX BON Competencies:

Clinical grades are Pass/Fail. Students MUST maintain and provide safe practice standards
AT ALL TIMES. Any behaviors of omission or commission of an act that may endanger a
client’s physical or emotional safety or wellbeing, or any evidence of impaired judgment due to
substance use constitutes unsafe practice. **Students that demonstrate unsafe practice will be
removed from the clinical setting and will either complete mandatory remediation and/or fail the
course. *Any unsafe act will be reported to the faculty immediately and the student will not be
allowed to continue the clinical rotation. *

A student must be truthful in all documentation, maintain patient confidentiality, respect patient
rights and adhere to the grooming and dress code of the School of Nursing and the clinical
agency.

All competencies stated are MINIMAL clinical performance standards. Students MUST meet
this criteria-AT ALL TIMES. Failure to meet the MINIMAL criteria AT ANY TIME constitutes
automatic failure of the course. In the event that the student fails to meet the minimal criteria,
the student will be removed from patient care and the faculty should be contacted immediately.
Behaviors should be documented in the comments sections and signed by the preceptor. If there
is a limited opportunity regarding the minimal criteria, a No Opportunity (NO) should be
documented for that evaluation and comments to why this opportunity was not available.
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**Pass-Achieving and maintain minimal competency in every area of clinical performance
at all times.

*%*Fail-non-achievement of minimal competency in any one or more areas of clinical
performance at any time.

The nursing clinical evaluation is based on the Board of Nursing (BON) Baccalaureate
competencies in the areas of Member of the Profession, Provider of Patient-Centered Care,
Patient Safety Advocate, and Member of the Health Care Team.

Preceptor will score each section using NO, S, or U:
. NO = No opportunity (comments must be given)

. NI = Needs Improvement (ONLY TO BE USED AT MIDTERM);
demonstrates minimum clinical performance standards

. S = satisfactory progress; demonstrates expected behaviors consistently

. U = unsatisfactory; Does not demonstrates expected behaviors consistently; fail;

comments must be given

MEMBER OF THE PROFESSION

Competency A: Function within the nurse’s legal scope of practice and in accordance with
the policies and procedures of the employing health care institution.

Course Objective #1: Analyze local, state, and national public health system components,
policies, missions, goals, and programs.

Clinical Objective #4: Apply relevant local, state, and national regulations and policies that

affect addressing the health needs of the specific-population community assessed.
CRITERIA Preceptor’s| Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Performs within the scope and limitation of ability. Respects patient
antonomy in health care decisions.

2) Practices according to Collin College nursing program and
clinical agency policies and procedures.

3) Respects patient confidentiality in accordance with HIPPA
regulations at all times. Follows agency guidelines and policies
related to patient care.

4) Provides holistic care that addresses the needs of diverse
individuals across the lifespan.

5) Provides culturally sensitive health care to patients and families.
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6) Practices nursing in a caring, nonjudgmental, non-discriminatory
manner.

7) Applies knowledge of facility regulations when accessing client
records.

Competency B: Assume responsibility and accountability for the quality of nursing care
provided to patients, families, populations and communities.

Course Objective #3: Differentiate the roles of nurses in community-based practice for
population-specific persons/patients, families and populations within culturally diverse
communities.

Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Complies with professional appearance requirements according to
Collin College nursing program standards and policies. Uniform is
clean and non-wrinkled; shoes are clean; Hair is clean, trimmed and
off the shoulders; Tattoos and body piercings are not visible.

2) Is prepared for patient care with knowledge and required
paperwork.

3) Reports to unit on time and notifies faculty/staff regarding absence
or lateness for clinical experience.

4) Proactively manages priorities in patient care and reports
changes in patient status to staff and instructor in a timely manner.

5) Participates in post conference.

6) Is receptive to consiructive criticism.

7} Evaluates self and uses feedback from instructor to modify and
improve practice.

8) Documents patient care with accuracy and thoroughness and in
accordance with agency policy or as designated by faculty.
Competency C: Promote the practice of professional

nursing through leadership activities and advocacy

Clinical Objective #6: Use introspection and conscious
examination of personal beliefs and value systems to increase
sensitivity, respect, and caring for diverse populations.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Promotes positive image of nursing and Collin College.

2) Demonstrates ability to negotiate roles between fellow students
and nurse technicians in order to impact positive outcomes for
patient.

3) Serves as a positive role model for students, peers, and members
of the interdisciplinary health care team.
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Competency D: Demonstrate responsibility for continued competence in nursing practice
and develop insight through reflection, self-analysis, self-care, and lifelong learning.
Clinical Objective #1: Research local, state, and federal databases to conduct a population-
specific community health assessment and proposal for addressing needs.

Course Objective #4: Explain epidemiologic, social, political, economic, and cultural trends
that affect the health status of individuals, families, populations, and communities.

CRITERIA Preceptor’s| Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Seeks appropriate learning experiences.

2) Applies research findings and principles of research to patient
care.

3) Uses performance and self-evaluation processes to improve own
practice and professional growth.

PROVIDER OF PATIENT-CENTERED CARE

Competency A: Use systematic critical thinking to integrate knowledge from a liberal
arts, sciences, and nursing education, nursing science, evidence-based practice guidelines,
and research studies as the basis for clinical decision making and comprehensive patient
care.

Course Objective #4: Explain epidemiologic, social, political, economic, and cultural

trends that affect the health status of individuals, families, populations, and communities.
Clinical Objective #5: Analvze and propose culturally sensitive and developmentally
appropriate health services and education programs to maintain or restore health status.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Uses critical thinking by separating relevant from irrelevant data
and reaches logical conclusions.

2) Prioritizes needs and interventions when caring for multiple
patients.

3) Applies problem solving technigques while providing care for
muliiple patients.

4) Use clinical judgment to identify patient needs/nursing
diagnoses.

Competency B: Determine the physical and mental health status and health needs and
preferences of culturally, ethnically, and socially diverse patients, families, populations
and communities based upon interpretation of comprehensive health assessment findings
compared with evidence-based health data and a synthesis of knowledge derived from a
liberal arts, sciences, and nursing education.

Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.
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Course Objective #6: Use introspection and conscious examination of personal beliefs and
value systems to increase sensitivity, respect, and caring for diverse populations.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Collects patient data from appropriate sources, i.e. patient
record, health team members, patient/family interviews, and
physical assessment.

2) Assesses and relates pertinent lab values to patient assessment.
Relates lab trends to patient’s conditions and follows thronugh with
appropriate action.

3) Assesses co-morbidities of patient and relates to current
conditions.

4) Patient assessments reflect knowledge of bio-psychosocial-
cultural and spiritual dimensions of patient care.

3) Validates assessment data against criteria.

6) Documents assessment data in correct format.

Competency C: Synthesize comprehensive assessment data to identify problems,
formulate goals/outcomes and develop plans of care for patients, families, populations,
and communities using evidence-based practice in collaboration with patients and the
interdisciplinary health care team.

Course Objective #1: Analyze local, state, and national public health system components,
policies, missions, goals, and programs.

Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Establishes priority diagnoses based on assessment findings.

2) Develops short term goals (outcome criteria) that are
individualized, realistic, specific, measurable, time oriented and
support the nursing diagnoses.
Competency D: Provide safe, compassionate, comprehensive nursing care to patients,
families, populations, and communities, through a broad array of health care services.
Clinical Objective #2: Integrate concepts of health disparities, health literacy, and cultural
belief systems in the population-specific community assessment.
Course Objective #6: Use introspection and conscious examination of personal beliefs and
value systems to increase sensitivity, respect, and caring for diverse populations.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
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Mid End of
Rotation Rotation

1) Assumes a leadership role on behalf of the patient with other
members of the interdisciplinary team to procure resources for
patient care.

2) Advocates for policies to support health care access and quality
Jfor vulnerable populations.

Competency E: Implement plan of care within legal, ethical, and regulatory parameters
and in consideration of disease prevention, wellness, and promotion of healthy lifestyles
for patients, families, populations, and communities.

Course Objective #1: Analyze local, state, and national public health system components,
policies, missions, goals, and programs.

Clinical Objective #4: Apply relevant local, state, and national regulations and policies that
affect addressing the health needs of the population-specific community assessed.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Nursing interventions are patient specific and include
assessment, monitoring, acting and feaching actions.

2) Verbalizes rationale for interventions using evidence-based
findings.

3) Administers medications using the 6 rights.

Competency I': Evaluate patient, family, population, and community outcomes in
response to interventions compared to evidence-based practice, benchmarks, and
research findings, and plan follow-up nursing care.

Course Objective #2: Compare maternal and pediatric community populations with differing
needs and resources and match with available services or identify needed services/resources.
Clinical Objective #2: Integrate concepts of health disparities, health literacy, and cultural
belief systems in the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Applies research findings and principles of research to patient
care.

2) Accurately interprets efficacy of interventions for positive patient
outcomes.

3) Determines if short term goals (patient outcomes) were met.

4) Interprets efficacy of interventions for positive patient outcomes.
5) Modifies goals based on evaluation.

6) Revises interventions based on outcome findings.

Competency G: Develop, implement, and evaluate teaching plans for patients, families,
populations and communities to address health promotion, maintenance and restoration,
and population risk reduction.
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Clinical Objective #3: Develop an evidence-based health education program/class based on

data from the population-specific community assessment.
CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Communicates reasons and rationale for deviation from plan of
care.

2) Assesses and responds to the learning needs of the patient by
providing information needed to make health choices.

Competency H: Coordinate human and material management resources for patients,
families, populations and communities.

Course Objective #2: Compare population-specific community populations with differing
needs and resources and match with available services or identify needed services/resources.
Clinical Objective #3: Develop an evidence-based health education program/class based on

data from the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Assembles, prepares and organizes equipment prior to
performing procedures.

2) Prioritizes assignments and completes tasks in expected time.

3) ldentifies providers and resources to meet the needs of patients.

4) Works with family and community resources to develop and/or
strengthen support systems for patient.

PATIENT SAFETY ADVOCATE

policies, missions, goals, and programs.

Competency A: Demonstrate knowledge of the Texas Nursing Practice Act and Texas
Board of Nursing rules that emphasize safety as well as all federal, state, and local
government and accreditation organization safety requirements and standards.
Course Objective #1: Analyze local, state, and national public health system components,

Clinical Objective #4: Apply relevant local, state. and national regulations and policies that

affect addressing the health needs of the population-specific community assessed.
CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Uses standards of nursing practice to provide care.

2) Reports changes in patient condition to staff and instructor in a
timely manner.

patients and others.

Competency B: Implement measures to promote quality and a safe environment for
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Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.

Course Objective #3: Analyze and propose culturally sensitive and developmentally
appropriate health services and education programs to maintain or restore health status.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Supports the patient’s right of self-determination.

2) Informs patients regarding their plan of care.
3) Safely performs procedures and nursing measures.

4) Implements evidence-based findings to prevent risk of patient
harm.

5) Seeks assistance when behavior or judgment is outside of
individual knowledge and/or expertise.

6) Implements measures to prevent exposure to infectious pathogens
and communicable conditions.

7) Uses universal precautions in all patient care settings.
8) Accurately identifies patients by using two identifiers.
9) Requests coverage for patient care during breaks and lunch.

10) Documents and reports reactions to medications, treatments
and procedures.

Competency C: Formulate goals and outcomes using an evidence-based and theoretical
analysis of available data to reduce patient and community risks.

Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Implements evidence-based findings to prevent risk of patient
harm.

2) Clarifies any order or treatment regime believed to be inaccurate,
non-efficacious or potentially harmful.

3) Uses standard reféerences to compare expected and achieved
outcomes of nursing care.

Competency D: Obtain instruction, supervision, or training as needed when
implementing nursing procedures or practices.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Seeks assistance as needed.
2) Follows up on instructor questions, comments and/or suggestions.
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Competency E: Comply with mandatory reporting requirements of the Texas Nursing
Practice Act.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Reports unsafe practices of health care delivery using
appropriate channels of communication.

2) Reports safety incidents in a timely manner and follows with
detailed documentation.

Competency F: Accept and make assignments and delegate tasks that take into
consideration patient safety and organizational policy.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Makes assignments and delegates tasks, ensuring clear
communication regarding other caregivers’ levels of knowledge,
skills, and abilities.

MEMBER OF THE HEALTH CARE TEAM

Competency A: Cooperate, collaborate, and communicate with patients, families,
populations, communities, and the interdisciplinary health care team to plan, deliver, and
evaluate care.

Course Objective #2: Analyze and propose culturally sensitive and developmentally
appropriate health services and education programs to maintain or restore health status.
Clinical Objective #3: Develop an evidence-based health education program/class based on

data from the population-specific community assessment.
CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Validates priority concerns with patient and family.
2) Uses rherapemic communication fechmque.s' and management.

3) Involves patient, families and other health care professionals for
planning health care.

4) Acknowledges patient and family coping needs during alterations
in health status.

Competency B: Serve as health care advocate in monitoring and promoting quality and
access to health care for patients, families, populations, and communities.

Clinical Objective #2: Integrate concepts of health disparities, health literacy, and cultural
belief systems in the population-specific community assessment.

Course Objective #3: Differentiate the roles of nurses in community-based practice for
population-specific persons/patients, families and populations within culturally diverse
communities.
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CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Uses organizational and management skills when using resources
to meet goals/onutcomes and enhance quality of nursing care and
level of patient satisfaction.

Competency C: Use multiple referral resources for patients, families, populations, and
communities, considering cost, confidentiality, effectiveness and efficiency of care,
continuity and continuum of care, and health promotion, maintenance, and restoration.
Course Objective #2: Compare population-specific community populations with differing
needs and resources and match with available services or identify needed services/resources.
Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Assesses adequacy of the support system of patients.
2) Identifies providers and resources in the community to meet the
needs of patients.

Competency D: Communicate and collaborate in a timely manner with members of the
interdisciplinary health care team to promote and maintain the patient’s optimal health

status.
CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Seeks opportunities to offer help to staff and fellow students.

2) Uses organizational and management skills when using resources
to meet goals/outcomes and enhance quality of nursing care and
level of patient satisfaction.

Competency E: Communicate and manage information using technology to support
decision making to improve patient care and delivery systems.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Collaborates with health care team to use human and material
resources for optimal legal and cost-efficient care.

Competency I: Assign and/or delegate nursing care to other members of the health care
team based on an analysis of patient or organizational need.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
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Mid End of
Rotation Rotation

1) Begins delegating and supervising appropriate care to non-
licensed personnel.

Competency G: Supervise nursing care provided by others for whom the nurse is
responsible by using best practices of management, leadership, and evaluation.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

** :Non-applicable for this course***

Midterm Comments:

Students: Preceptor:
[dentify 3 specific
strengths:

[dentify 3 areas for
orowth:

Student Signature & Date:
Preceptor Signature & Date:
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Final Comments:

Students:
State what the community rotation has taught
you about nursing care:

What areas of community will you take with
you to practice after graduation:

Preceptor:

Pass []

Fail []

Student Signature & Date:

Preceptor Signature & Date:

Clinical Faculty Comments:

Clinical Faculty
Comments:

Pass
Fail

[

Clinical Faculty Signature & Date:
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Intentionally left blank
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Student Name Date

Rubvric for Community Assessment Report

OVERVIEW Possible | Earned
Points Points
Description of the community [
a.  History

b, Type of community (geographie, environmental, rural, or urban)

Community as a place [}
a.  Deseription, Identifying data

b. Location
¢. Topography

d. Climate

Boundaries 6

a. Arca in square miles

Environment [
a.  Sanitation, water supply, sewage, garbage, trash

b. Pollutants: toxic substances, animal reservoirs or vectors, flora and fauna
¢ Air quality. color, odor, particulates

d. Food supply, sources, preparation

Housing 10
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a. Types of Housing, public, private
b. Condition of housing

¢. Percent owned, rented

d. House for special populations:

e. Near Homeless

f. Homeless

g. Frail Elders

Leading industries and occupations

W

People of the community
a. Population profile

b. Total population
c. Population density
d. Population changes last 10 years
e. Population per square mile
1. Mobility

2. Types of families

Vital and demographic population characteristics

10

745
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a.  Age distribution
b. Sex distribution
¢. Race distribution
d. Ethnic group compositions and distribution
e. Socioeconomic status
1. Family income
2. Major occupations
3. Estimated level of unemployment
4. Percent below the poverty level
5. Percent retired
f. Educational level
g. Religious distribution
h. Marriage and divorce rates
i.  Birth and death rates

Leading causes of morbidity
a. Incidence rates (specific diseases)

b. Prevalence rates (specific diseases)
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Mortality Characteristics
a. Crude death rate

b. Age-specific death rate
c. Infant mortality rate
d. Maternal mortality rate

e. Leading cause of death

Community as a Social System
a. Government and leadership

2. City offices (location, hours services, access)
b. Education
1. Public education
2. Private education
3. Libraries
4. Services for special populations
i. Pregnant teens

ii. Adults with special problems

1. Type of government (mayor, city manager, board of supervisors)

10

747
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iii. Children and adults developmentally disabled
iv. Children and adults blind or deaf
c. Transportation
1. Transport systems, bus, suburban train, private auto, air, streetcar, other
2. Transportation provisions for special populations
i.  Elders
ii.  Homeless or near homeless
iii.  Adults with disabilities
d. Communication resources
1. Newspapers
2. Radio stations
3. Television
4. Key community leaders and/or decision makers
5. Internet web sites
6. Other

e. Religious resources

748





COLLIN COLLEGE RN-TO-BSN PROPOSAL

1. Churches and other religious facilities
2. Community programs and services (health ministries, parish nursing)

3. Major religious leaders

1. Types and location

f. Recreation resources 6
1. Public and private facilities
2. Programs for special populations groups
i.  People with disabilities
ii.  Elders
iii.  Blind and deaf
iv.  Other
g Community safety (protection) 10
1. Fire protection (describe)
2. Police protection, including county detention facilities (describe)
3. Disaster preparation
h. Stores and shops 6

749
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2. Access

Community Health Facilities and resources (access, availability, eligibility)
a. Health systems

1. Hospitals (type and services, acute care facilities
2. Rehabilitation health care facilities: physical conditions, alcoholism, and substance abuse
3. Home health services, hospice and home health agencies
4. Long-term care facilities
5. Respite care for special populations
6. Ambulatory services
i.  Hospital ambulatory clinics
ii.  Public health service clinics
iii.  Nursing centers
iv.  Community mental health centers
7. Special health services for targeted populations
i Pre-school
ii.  School age

iii.  Adult or young adult

30
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iv.  Adults and children with handicaps
8. Other
i.  School health services
ii.  Occupational health services
b. Public Health and Social services
1. Health Department programs
2. Social services
i.  Department of Social Services (county)
ii.  Social Security location, availability, eligibility
iii.  Official public and social programs (provide list)
¢. Voluntary Health Organizations
1. Cancer Society
2. Heart association
3. Red Cross
4. Women’s shelter

5. Suicide prevention
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6. Rape crisis
7. Family Services
8. Catholic Charities
9. Alzheimer’s Association
10. Lung Association
11. Diabetes Association
d. Health-related Planning Groups
1. Area Agency on Aging
2. Senior Coordinating Councils
3. High-risk infant coordinating councils
4. Healthy Communities Coordinating teams
5. Multi-purpose agencies

6. Teen violence prevention planning teams

SUMMARY 9
a.  What are the major assets of the community and from whose perspective (healthcare providers,

community members, etc.)

1. Place
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2. People
3. Resources
4. Accessibility
5. Acceptability
6. Public and private
b.  What are the major health problems or needs?
1. Place
2. People
3. Resources
¢ Identify and propose the contributions of nurses and other health care providers, community
leaders, residents to the solutions

d.  Which of the problems or needs have priority?

Total Points 120

Faculty Signat Date

COMMENTS
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Rubric for Reflection Journal

Student Name Date
Criteria Exemplary Proficient Satisfactory Unsatisfactory- Total
Content 43-50 points 40-44 points 35-39 points 0-34 points 150
Reflection | Reflection demonstrates a Reflection Reflection demonstrates | Reflection lacks critical
high degree of critical demonstrates some limited critical thinking | thinking. Superficial
thinking in applying, degree of eritical in applying, analyzing, | connections are made with
analyzing, and evaluating thinking in applying. and/or evaluating key key course concepts and
kev course concepts and analyzing, and/or course concepts and course materials,
theories from readings. evaluating key course theories from readings. | activities. and/or
lectures, media. activitics, concepts and theories lectures, media, assignments
and/or assignments, from readings, lectures, | activities, and/or
Insightlul and relevant media, aclivities, assignments Minimal
connections made through and/or assignments. connections made
contextual explanations, Connections made through explanations,
inferences, and examples. through explanations, | inferences, and/or
inferences, and/or examples.
examples.
Personal 28-30 points 26-27 points 24-23 poinis 0-23 points 130
Growth Conveys strong evidence of | Conveys evidence of Conveyvs limited Conveys inadequate

reflection on own work with
a personal response to the
self-assessment questions
posed. Demonstrates
significant personal growth
and awareness of deeper
meaning through inferences
made, examples, well
developed insights, and
substantial depth in
perceptions and challenges.
Synthesizes current
experience into [uture
implications.

reflection on own work
with a personal
response to the self-
assessment guestions
posed. Demonstrates
satisfactory personal
growth and awareness
through some
inferences made,
examples, insights, and
challenges. Some
thought of the future
implications ol current
experience.

evidence of reflection on
own work in response to
the self-assessment
questions posed.
Demonstrates less than
adequate personal
growth and awareness
through few or
simplistic inferences
made, examples,
insights, and/or
challenges that are not
well developed.
Minimal thought of the

evidence of reflection on
own work in response to
the self-assessment
questions posed. Personal
growth and awareness are
not evident and/or
demonstrates a neutral
experience with negligible
personal impact. Lacks
enough mlerences,
examples, personal
insights and challenges.
and/or future implications
are overlooked.

754
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future implications of
current \}N])cl"icl'lcc.

Writing 18-20 points 16-17 points 14-15 points 0-13 points 20
Quality Well written and clearly Above average writing | Average and/or casual Poor writing style lacking
organized using standard style and logically writing style that is in standard English,
English, characterized by organized using sometimes unclear clarity, language used,
elements of a strong writing | standard English with and/or with some errors | and/or [reguent errors in
style and basically free from | minor errors in in grammar, grammar, punctuation,
grammar, punctuation, grammar, punctuation, | punctuation, usage. and | usage, and spelling, Needs
usage, and spelling errors. usage. and spelling. spelling. work.
Timeliness 0 points deducted Deduct 1-5 points Deduct 6-10 points Deduct 11 points /-
Joumnal reflection is Joumal reflection is Journal reflection is Journal reflection is
submitted on or before submitted within 1 day | submitted 1-2 days (25- | submitted 2-3 days (49-72
deadline. (24 hours) after the 48 hours) after the hours) after the deadline.
deadline. deadline.
Total Points (sum of 4 Criteria) 100

Faculty Signature

Date

COMMENTS
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Collin College RN-to-BSN Program
RNSG 3450

COURSE INFORMATION
Course Number: RNSG 3450
Course Title: Advanced Health Assessment

Course Description: An in-depth coverage of a comprehensive health assessment with an

emphasis on health promotion and how this concept is applied within nursing practice. This
course focuses on the techniques of data collection and physical assessment and applying these
across the lifespan and in a variety of diverse population groups and populations. This course
lends itself to a concept-based approach.
Course Credit Hours: 4

Lecture Hours: 3

Clinical/Lab Hours: 1

Prerequisite: Admission in RN-to-BSN program

Student Learning OQutcomes:
Upon completion of this course the student will:
1. Demonstrate the nurse’s role in health assessment for diverse population groups
including various age and cultural groups
2. Use evidence based comprehensive assessment techniques as a basis for clinical
reasoning and decision making for safe population
3. Use effective communication skills to gather pertinent health data.
4. Use professional assessment skills to demonstrate competence within the nursing scope
of practice.
Clinical Objectives
1. Demonstrate the nurse’s role in comprehensive health assessment in the management of
disease prevention, and special needs for diverse population groups.
2. Participate in the nursing management for a select group of health assessment and health
promotion topics as it relates to primary, secondary and tertiary prevention.

Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are
a group of foundational skills and workplace competencies that the Secretary’s Commission on
the Acquisition of Necessary Skills established as vitally important for workplace success in the
21st century. In Collin’s workforce programs, the SCANS skills are developed and reinforced
throughout the curriculum to provide students with an opportunity to hone these
skills/competencies in the context of their education. Over the course of an entire degree
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program, the successful student is expected to demonstrate all of the SCANS skills and
competencies as part of their education. The SCANS Foundation Skills and Workplace
Competencies are described at:

hitp://www.collin.edu/academies/programs/ Workforee_ SCANS _Skills_Svllabi_Code_Kev.pdf

Withdrawal Policy: See the current Collin Registration Guide for the last day to withdraw.

WITHDRAWAL PROCEDURE:

See Nursing Division Student Handbook Procedure 10.17, Adding or Dropping Courses,
regarding withdrawing procedures, and the current Collin College Registration Guide for last day
to withdraw.

Collin College Academic Policies: See the current Collin College Student Handbook.

Americans with Disabilities Act Statement:

Collin College will adhere to all applicable federal, state and local laws, regulations and
guidelines with respect to providing reasonable accommodations as required affording equal
educational opportunity. It 1s the student’s responsibility to contact the ACCESS office, SCC-
G200 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See

the current Collin College Student Handbook for additional information.

Collin College’s Strategies of Behavioral Intervention (SOBI) team is an interdisciplinary,
college-wide team whose mission is to provide support for students, faculty, and staff, and to
facilitate a positive and effective learning environment. In order to accomplish this, the SOBI
team has designed a process for assisting students who may display various levels of concerning
behavior (e.g., strange or unusual behavior; changes in dress, personal hygiene, or physical
appearance; threats of harm to self or others; ete.). Any behavior that becomes a concern to you
or that negatively affects your ability to succeed as a student at Collin College may be referred to

SOBIL

Please note that SOBI is not a disciplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct (Code) violations will be referred
directly to the Dean of Student Development Office for disciplinary action.

To submit a SOBI referral through CougarWeb, go to the “Student™ tab, scroll down to the
section entitled, “Safety and Wellness™ and then click on “Refer information of concern
(SOBI)”. Complete the form as fully and as accurately as possible.

You can obtain more information about SOBI (including how to submit a referral from off-
campus) on the SOBI website, which can be found here
(https://www.collin.edu/studentresources/SOBI/).
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ACADEMIC ETHICS:

The College may initiate disciplinary proceedings against a student accused of scholastic
dishonesty.

Scholastic dishonesty includes, but is not limited to, statements, acts or omissions related to
applications for enrollment or the award of a degree and/or the submission as one’s own work
material that is not one’s own. Scholastic dishonesty may involve, but is not limited to, one (1)
or more of the following acts: cheating, plagiarism, collusion, use of annotated texts or teacher’s
editions and/or falsifying academic records.

Plagiarism is the use of an author’s words or ideas as if they were ones” own without giving
credit to the source, including, but not limited to, failure to acknowledge a direct quotation.

Cheating is the willful giving or receiving of information in an unauthorized manner during
an examination, illicitly obtaining examination questions in advance, copying computer or
Internet files, using someone else’s work for assignments as if it were one’s own or any other
dishonest means of attempting to fulfill the requirements of a course.

Collusion is intentionally or unintentionally aiding or attempting to aid another in an act of
scholastic dishonesty, including but not limited to, failing to secure academic work; providing a
paper or project to another student, providing an inappropriate level of assistance;
communicating answers to a classmate during an examination or any other course assignment,
removing tests or answer sheets from a test site, and allowing a classmate to copy answers.

Refer to Nursing Division Student Handbook Procedure 10.41 and Collin College Student
Handbool

Strategies of Behavioral Intervention (SOBI):

Collin College’s Strategies of Behavioral Intervention (SOBI) team is an interdisciplinary,
college-wide team whose mission is to provide support for students, faculty, and staff, and to
facilitate a positive and effective learning environment. In order to accomplish this, the SOBI
team has designed a process for assisting students who may display various levels of concerning
behavior (e.g., strange or unusual behavior; changes in dress, personal hygiene, or physical
appearance; threats of harm to self or others; etc.). Any behavior that becomes a concern to you
or that negatively affects your ability to succeed as a student at Collin College may be referred to
SOBL

Please note that SOBI is not a disciplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct (Code) violations will be referred
directly to the Dean of Student Development Office for disciplinary action.
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To submit a SOBI referral through CougarWeb, go to the “Student” tab, scroll down to the
section entitled, “Safety and Wellness™ and then click on “Refer information of concern
(SOBI)”. Complete the form as fully and as accurately as possible.

You can obtain more information about SOBI (including how to submit a referral from off-
campus) on the SOBI website, which can be found here
(https://www.collin.edu/studentresources/SOBI/).

INSTRUCTOR INFORMATION

See Canvas for Nursing Faculty Contact Expert Information
Instructor’s Name: TBD

Office Number:

Office Hours: Hours posted on office door

Phone Number:

Email:

Class Information:

Section Number: TBD

Meeting Times: In-class as scheduled

Meeting Location: Health Sciences Center, Collin College McKinney Campus

Course Format: Lecture-discussion, small group discussion, oral/written class project, AV
materials, learning activities, computer assisted technology, skills lab self-directed and peer
assisted learning, teacher-student conferences, case studies, and assigned readings, laboratory
instruction and practice, clinical assignments, clinical participation in acute, community, and
long-term Care.

Students may review their exams by making an appointment with their advisor if needed.
However, current exams can only be reviewed up to the next scheduled exam.

Course Requirements:

1. Each student must attend class online and participate in learning activities/lab times.
(See Nursing Division Student Handbook Procedures 10.10 and 10.11).

2. Complete all course assignments.

3. Each course carries its own grade. A grade of less than a C in a course equates to a
failure of that course. If a student should withdraw from the RNSG 3450 course, the
student can continue in all other enrolled nursing courses.

4. You may repeat this course only once after receiving a failing grade.

5. This course will follow all requirements found in the Collin College Nursing Division
Student Handbook.
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Course Evaluations: All students completing courses for the Collin College RN-to-BSN
program are required to complete course and faculty evaluations at end of each course. Proof of
completion must be submitted upon the last day of class the student is in.

Minimum Technology Requirement:

Computer System Requirements:

The basic computer specifications for Canvas use are available at:
https://community.canvaslms.com/docs/DOC-2059

The Canvas browser requirements and settings information for both desktop and mobile devices
are available at: https://community.canvaslms.com/docs/DOC-1284

High speed Internet connection (cable modem or DSL) is recommended. If you are using a
mobile Canvas App or Wi-Fi, you may want to get on a direct internet connection to minimize
internet interruptions.

HESI system requirements for both Mac and Windows users are available at:
https://hesiinet.elsevier.com/

Computer Skills Needed: You should know how to access a Web site when given an address
(URL) or link, use the features of your Web browser, download files, attach files to emails, and
use MS Word processing software. You will also need to use MS Excel.

Technical Support: Technical support for Canvas is available 24 hours a day, 7 days a week;
365 days per year. The eCollin Leaming Center (¢1.C) Student Canvas Resources page,
including an online student orientation to Canvas, can be found at:

https://'www.collin. edu/academics/ecollin/studentcanvasresources.aspx

You may contact technical support at 1-972-377-1777. In addition, online support is available
through the eCollin Learning Center (eLC): http://online.collin.edw/

Minimum Student Skills:

Netiquette Expectations: In all communications whether electronic discussion or mail, all
students are expected to abide by the Student Civility Contract. All parties: faculty, staff and
students will behave in a socially productive manner in any and all interactions. Your
communications will demonstrate respect and control toward one another, cause another to feel
valued and contributes to mutual respect.

Course Resources:

Supplies:

Stethoscope; Watch with second hand; Bandage scissors. Sphygmomanometer in pediatric, adult
and obese sizes, penlight, reflex hammer, measuring tape, hemostats

Texthooks and Equipment:
Required Textbooks & Equipment
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Jarvis, C. (2012). Physical examination & health assessment. (7th ed.). St. Louis, MO:
Saunders-Elsevier.

Jarvis, C. (2016). Laboratory manual for physical examination & health assessment. (7th ed.).
St. Louis, MO: Saunders-Elsevier.

Laboratory diagnostics book of your choosing
Medical dictionary of your choosing

Attendance Procedure: Sce Nursing Division Student Handbook Procedure 10.10 and 10.11,
Class Attendance. Please see class schedule for last day to withdraw. For religious holy days,
please refer to the current Collin College Student Handbook.

Method of Evaluation:
The course grade will be determined through the following process:
4 Focused Health Assessment/ Promotion- Clinical Assignments (15 pts each) 60 points

Community Assessment 85 points
Final Comprehensive Clinical Assessment/ Health Promotion Project 125 points
Total 270 points

243-270 points = A 216-242 points=B  189-215 points =C  Below 189 points = F

Course Calendar: See Canvas
COURSE OUTLINFE
Comprehensive Health History and Interviewing

Techniques and tools of assessment
Conceptual Assessment

Cognition

Sensory Perceptual
Coping

Gas exchange
Perfusion

Mobility

Nutrition and Elimination
Immunity
Reproduction

IPR and Violence
Human Development

o O O 0O O 0O O O O O O

o Family Assessment

Community Assessment
o Special considerations in assessment of vulnerable populations
o Using assessment data to promote health and manage disease
o Comprehensive Assessment





Assignments

Health Assessment/Promotion Grading Rubric

Student Name

Criteria

Part I-Biographical
Data and Reason for
Seeking Care
Includes all pertinent
objective data
Provides clearly
written explanation
for patient
appointment

History of Present
Health Concern
Includes
comprehensive
subjective data

Medical/Family
Mealth Mistory and
Lifestyle

Includes
comprehensive health
history data

Inadequate effort

} points

Student provides
no biographical
information.
Fails to provide a
focuscd written
statement for
reason/feelings
about secking
care,

Fair
1 points

Student provides
less than 3 items
of biographical
data.

Provides a vaguely
written statement
for reason/feelings
about seeking
care.

COLLIN COLLEGE RN-TO-BSN PROPOSAL

Date

Good
2 points

Student provides 5
to 7 items of
biographical data.
Provides a clearly
written statement
for reason/feclings
for and about
seeking care.

Do tation is
inadequate with
gross deficiencies

Do tation
fails to address all
elements in detail

Do tation
addresses all
elements with

Very Good
3 points

Student includes all elements of biographical
data,

Provides a focused clearly written statement
regarding the patient reason feelings for and
about seeking care. Uses patient words and
quotations.

Documentation correctly addresses every
element of the assessment having the proper
format with no grammatical. spelling. or

I tation correetly addresses every key

in grammar, or has significant  minor word usage errors.
spelling and/or grammatical, grammatical,
formatting (word  spelling, and for spelling, or word
usage). word usage USAZE EITOTS.
errors.
e tationis I tation B% tation
inadequate with fails to address all  addresses all key

gross deficiencies
in grammar,
spelling. and/or
word usage,
Documentation is
inadequate with

elements in details
or has significant
grammatlical,
spelling, and or
word usage
erTors.

clements with
minor
gsrammalical
errors, spelling, or
word usage
erTors.

clement of the assessment having the proper
format with no grammatical, spelling or word
USAZE EITOrS,

Documentation correctly addresses every key
element having the proper format with no
grammatical, spelling or word usage errors.

Score
(N/A)

Score

Score

Seore

762





Includes
comprehensive

lifestyle data

Part II-Prevention
and Maintenance
Lists learning needs
based on health
history/identified

needs. Prioritizes list.

Part III-Physical
Assessment (ROS)
Assess all systems
appropriately using
mspection, palpation
and auscultation as
indicated.
Appropriately assess
all negative findings.

Document all findings

conciscly using
appropriate
terminology.

Faculty Name:

Comments:

P

D tation
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Do ion

aross d
in grammar,
spelling. and or
word usage.

fails to address all
elements in details
or has significant

addresses all key
elements with
minor

grammatical, grammatical
spelling, and /or errors, spelling,
word usage and’or word usage
errors, errors.
Student provides Student provides Student provides
no one at least 2
recd dation ree dation.  prioritized
recommendations.
Student provides Student provides Student provides
no physical minimal physical  adequate physical
cxamination cxamination cxamination
doe tati doc tation de tation

with numerous
grammatical,
spelling or word
USaZEe SITors.

Mo evidence of
further asscssment
of negative
findings.

that covers
majority of
syslems with
minimal
grammatical or
spelling.
Evidence of
assessment of
negative findings.

763

Student provides at least 3 prioritized Score
recommendations.
Student provides adequate physical Score

examination documentation that covers all
systems using inspection, palpation,
auscultation as appropriate with no
grammatical. spelling or word usage errors.
Evidence of appropriale assessment of
negative findings documented.

Total

Date:
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Community Assessment Grading Rubric (85 points)

Student Name Date
Community Assessment Grading Criteria

Perform a community assessment incorporating, but not limited to the following:
demographical data, health care services, mental health services, safety profile, history of
community, spiritual aspects, educational aspects, unique cultural aspects, community events,
water source/waste disposal, and government official’s interviews. Compile your data and
submit a written community assessment. Grading criteria for each section of the assignment
are as follows:
1 Demographic, epidemiologic and vital statistics 6 points
2 Literature review of healthy communities 6 points
3 Assessment of Health resources and availability 6 points
4 Assessment of community education and health literacy 6 points
5 Assessment_of the community communication systems 6 points
6 Assessment of socio-economic, political/legal, cultural, & 6 points

religious factors
7 Interview with professionals, community members and leaders 6 points
8 Analysis of the aggregate community health nursing problems 19 points
9 Implications of results and suggested policy changes 18 points
10 Logical presentation, spelling, grammar, APA format 6 points

Total 85 points

Faculty Signature Date

COMMENTS

764
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Collin College
RN-to-BSN Program

Preceptor Guide

RNSG 3340 Population-Focused Community Health I/Clinical

This course introduces the concept of the community of persons/patients, families, and
populations as the adult and geriatric patient in the healthcare system and the roles of the
nurse in community services. Nurse roles include public policy, provision of primary care,
prevention of disease or health risk, education and health promotion, and restoration.

RNSG 3450 Advanced Health Assessment/Clinical

This course is an in-depth coverage of a comprehensive health assessment with an
emphasis on health promotion and how this concept is applied within nursing practice. The
course focuses on the techniques of data collection and physical assessment and applying
these across the lifespan and in a variety of diverse population groups and populations. This
course lends itself to a concept-based approach.

RNSG 4345 Population-Focused Community Health II/Clinical

This course introduces the concept of the community of persons/patients, families, and
populations as the maternal and pediatric patient in the healthcare system and the roles of
the nurse in community services. Nurse roles include public policy, provision of primary
care, prevention of disease or health risk, education and health promotion, and restoration.

RNSG 4465 1 eadership and Management/Clinical

This course emphasizes leadership and management theories in communication and
conflict resolution, budgeting, human resource management, quality and safety, risk
management, change, deletion, decision-making, and current issues and trends. Clinical
experiences focus on management of issues and interactive observation of leaders and

managers in a variety of settings.
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RN-to-BSN Program

Student Leaming Outcomes

1. Use clinical reasoning and knowledge based on the nursing program of study, evidence-
based practice outcomes, and research studies as the bases for decision-making and
comprehensive, safe patient and population care

2. Demonstrate inquiry and analysis in applying patient care technologies and information
systems to support safe nursing practice and population risk reduction.

3. Lead safety and quality improvement activities as part of the interdisciplinary team and
as an advocate and manager of nursing care.

4. Manage care transitions and promote population risk reduction with diverse communities
in collaboration with members of the interdisciplinary health care team.

5. Participates in monitoring institutional, professional, and public policy to maintain
adherence to standards of practice within legal, ethical, and regulatory frameworks of the
professional nurse.

6. Demonstrates leadership skills related to financial, human resource, clinical, and
professional issues in providing and evaluating care

7. Demonstrate leadership and advocacy that reflects the values and ethics of the nursing
profession.
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Basis of Clinical
Overview

Students in the RN-to-BSN Program are required to take the following four (4) clinical courses
as part of their nursing curriculum:

s RNSG 3340 Population-Focused Community Health I/Clinical
e RNSG 3450 Advanced Health Assessment/Clinical

s RNSG 4345 Population-Focused Community Health II/Clinical
e RNSG 4465 Leadership and Management/Clinical

Students are required to spend 64 hours (32 hours on site / 32 hours on project/paper) per course
during the semester focused on clinical leaming integral to the respective courses. Students
spend their clinical hours at various community-based health or nursing sites relevant to each
course. Designated preceptors provide supervision. Clinical hours are fulfilled through an
onsite clinical experience and through an offsite clinical related project and paper.

Preceptors are clinically expert nurses who have preferable earned, at a minimum, the BSN
degree and have two years of experience, as health care and community-based resources,
preceptors contribute significantly to the BSN students’ leamning and professional socialization.
Preceptors and faculty work collaboratively to maximize potential for student leaming. Students
have the ability to contribute in choosing their own preceptor in the clinical courses. If the
student is unsure of possible preceptors or sites, a list of available sites will be supplied to the
student. The student can also identify others who may be suitable. In any event, the student must
notify the course faculty and/or clinical coordinator to ensure the preceptor and facility meets the
guidelines of the RN-to-BSN Program. The clinical coordinator will ensure the site is suitable
and will initiate a contract.

In consultation with their preceptors and faculty, students will determine the clinical activities
consistent with the course objectives developed by the faculty. Students will work with their
preceptor to define two (2) specific objectives they would like to achieve for the course. Students
will be required to track their on-site clinical hours using the form provided within this guide.
Students will also be required to have a minimum of one clinical site visit from their clinical
coordinator during the semester.

Students can distribute their clinical hours across the semester to meet the course objectives or
complete the hours in a more concentrated fashion. The student will work with the preceptor
based on the student and preceptor needs. Ideally, no student will stay within his/her employing
institution for the clinical experience. No student may be assigned to a unit or direct reporting
department where he/she is employed. Clinical time for which students receive financial or other
compensation may not be counted as clinical hours.

Students are responsible for meeting all requirements mandated in respective course syllabi,
handbook, and the Preceptor Guide.
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Process for Beginning Clinical

Course Faculty

e Provides student with a clinical course syllabus
¢ Provides student a clinical orientation

Student

e Attends orientation prior to start of clinical semester (in class)

s Completes pre-clinical requirements

Active, unencumbered Texas RN license

Health requirements

Criminal background check

Mandatory drug screening

Professional liability and health insurance

Cardio-pulmonary resuscitation (CPR) certification

Health Insurance Portability and Accountability Act (HIPPA) training
o Identification badges and dress code requirements

O 0O 0O O O O C

s Provides preceptor with Letter of Introduction, Preceptor Guide, and applicable
syllabus by electronic means prior to the start of clinical

Clinical Coordinator

e Approves clinical site

» Ensures student documentation completion and start date of clinical by second week of
semester

¢ Completes a minimum of one clinical site visit per student per semester

Preceptor

e Completes Preceptor Contract and Preceptor Information and returns to Collin College
RN-to-BSN Program Clinical Coordinator by the second week of clinical
e Collaborates schedule with student for clinical hours (32 hours on site)
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Responsibilities for Students” Schedules and Reports

Faculty

Works with student during the semester to develop clinical objectives and clarification on
project expectations

Ensures students have developed two (2) clinical learning objectives by the second week
of the semester as part of their evaluation

Ensures that all completed documentation from the Preceptor Guide has been collected
and submitted by the preceptor and student by the assigned dates

Student

Develops working relationship with agency and preceptor

Coordinates scheduling or clinical hours with preceptor and agency

Schedules one (1) visit with clinical coordinator and preceptor

Develops Student Objectives by second week of the semester. (Please write the
objectives on the Preceptor Evaluation of Student Form.) These are two main
goals/learning objectives students want to accomplish through this experience
Prepares for specific clinical agency experience by reading and orienting to site
Participates in clinical as agreed upon with preceptor/faculty

Develops proposal for project with preceptor/faculty by mid semester per course
requirements

Completes all clinical requirements by last week of the semester

Submits final copy of project/paper by stated date on syllabus
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Preceptor Forms and Instructions

Preceptors are required to complete the following forms:

O Preceptor Information
Email to the RN-to-BSN Program Clinical Coordinator
Due by week 2 of clinical
The information on this form is required by Collin College RN-to-BSN Program for
accreditation purposes. Please ensure the student has completed his/her information at the
top of the form.

O RN-to-BSN Completion Program Institutional Placement Agreement:
Email to the RN-to-BSN Program Clinical Coordinator
This form may be required by your immediate supervisor to ensure they are aware of
your participation and willingness to assist as a preceptor. The form is not mandated by
Collin College RN-to-BSN Program. If required, provide to the assigned student.

O Preceptor Contract:
Email to the RN-to-BSN Program Clinical Coordinator
Due by week 2 of clinical
This form indicates your acceptance of the role as a preceptor with the assigned student

O Preceptor’s Evaluation of Student Performance: Clinical Evaluation Tool
Email to the RN-to-BSN Program Course Faculty
Due within a week of completing clinical hours
This form is to be completed by the preceptor. The preceptor can determine the most
appropriate time to assess. However, the form must be completed and submitted no later
than the last week of the semester for the student to be awarded a grade.

O Preceptor’s Interaction Regarding Faculty:
Email to the RN-to-BSN Program Director
Due within a week of completing clinical hours
This form should be completed by the preceptor at end of the clinical experience. The
information you provide will assist us in determining how best the faculty can assist you
in the future. We appreciate your time in providing your feedback.
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Preceptor Information

Please email to the RN-to-BSN Program Clinical Coordinator | Due by week 2 of clinical

Course:
O RNSG 3340 Population-Focused Community Health I/Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4465 Leadership and Management/Clinical

Student
Work Phone Home Phone
Cell Phone E-mail

Preceptor Information

Preceptor Name and Credentials

Certifications

Official Title E-mail

Address

Hospital/Agency Name

Hospital/Agency Mailing Address

Work Phone Home Phone

Number of Years in Clinical Practice

RN License Number Validated (Done at Collin College)

Unencumbered: Yes No

Educational Background (Required by ACEN accreditation)
Name of School Degree Year Received
1.

3.

To the Preceptor: Please copy the above information, keep a copy for yourself, and email
to RN-to-BSN Program Clinical Coordinator
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Preceptor Contract

Please email to the RN-to-BSN Program Clinical Coordinator | Due by week 2 of clinical
I agree to serve as a preceptor for

Preceptor Name and Credentials Student Name

]

for course: 0 RNSG 3373 Population-focused Community Health I/Clinical
ORNSG 3471 Advanced Health Assessment/Clinical
ORNSG 4373 Population-focused Community Health II/Clinical
ORNSG 4472 Leadership and Management/Clinical

Beginning Date Completion Date

I accept the following as responsibilities for the duration of the preceptorship, I will:
1. Serve as a resource person, role model, and consultant to the assigned student.
2. Coordinate the clinical experience with the student.
3. Recommend patient/client, family, and community assighments which will help the student
integrate classroom theory.
Supervise the RN student as appropriate in the clinical settings.
Verify the presence of student at agreed upon clinical dates and times.
Assist in determining the degree to which the student has met the leaming objectives during

ENS

clinical.
7. Notify the school and student, if possible, at least two weeks in advance if unable to complete
this contract.
8. Notify the faculty and clinical coordinator, as well as participating agencies, of any client
incident requiring a formal report.
9. Notify the appropriate person in the clinical setting of the times the student will be in
attendance.
I attest to the fact that the proposed student is not related to me, is not my immediate supervisor,
and is not my employee or subordinate.

Preceptor Name and Title (type or print)

Preceptor Signature Date

To Preceptors: Please return by the second week of the semester to the clinical coordinator

Collin College RN-to-BSN Program course faculty is responsible for monitoring and
evaluating clinical experience. These responsibilities include the following:

5. Orient the preceptor to the goals and objectives of the curriculum and the course via the
Preceptor Guide, course syllabus, and letter of introduction.

6. Provide appropriate resources for course content.

Provide supervision through telephone, e-mail, or conferences with students and preceptors.

~

8. Notify the preceptor if a decision is made to terminate the contract.

Faculty Signature Date
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Institutional Placement Agreement

Please provide to assigned student, if applicable.

This form only needs to be completed if a supervisor requires permission prior to you
serving as a preceptor in your facility.

To:  Preceptor and/or Supervisor

From: Director of Nursing

Please complete this form and return it to the Collin College RN-to-BSN Program.

I understand that (preceptor’s name),

has agreed to serve as preceptor for (student’s name).

[ understand the time commitment and the possible need for accessibility to agency resources for
completion of this clinical. This project has been approved by our agency and I support the

preceptorship.

Administrator/Supervisor’s name Date

Name of agency
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Preceptor Evaluation of Student Performance Instructions

Please email to the RN-to-BSN Program Course Faculty.

Ongoing Assessment

Your assessment of the RN-to-BSN completion student is important on an ongoing basis
throughout the semester. If at any time you would like to request a meeting with the course
faculty of Program Director, we encourage you to contact us.

When assessing adult learners, it may be helpful to review coaching information available in the
addendum.

‘When to assess
We recommend that you meet with the student at:

s The beginning of the clinical to review the student’s learning objectives and how best the
student can meet these objectives

® During the semester to monitor the student’s progress on an ongoing basis

o Final evaluation to determine the student’s performance and verify completion of the
clinical requirements
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Preceptor’s Interaction Regarding Faculty

Please email to the RN-to-BSN Program Director

To improve the RN-to-BSN Program for our students, clinical agencies, and preceptors, we

welcome any feedback that you feel is valuable in assisting us with this mission.

Collin College Course Faculty’s Name

less? Please circle

Survey Yes No
1. Did you receive information from the RN-to-BSN Nursing
Program in a timely manner prior to the start of the quarter?
2. Did the course faculty provide his/her contact information
to you?
3. Did the course faculty provide you with adequate
information to facilitate the student in the clinical
component of this course?
4. Would you recommend being a preceptor to others?
5. Would you recommend this program to others?
6. Is the one clinical visit enough to assist you in the role as a
preceptor?
a. If'the visit was not enough would you like more or More Less

Other comments?

Preceptor Name

If you would like to be contacted about your comments, please provide a contact number.

Phone

Thank you!

776
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Students are responsible for completing and/or maintaining the following tasks and forms:

0 Scheduling of Clinical Site Visits by telephone or electronic means
You must schedule one clinical site visit during the semester between the preceptor,

yourself, and clinical coordinator

Please adhere as closely to the following timelines for visits as possible
e The first site must be within the first half of the course start date

o If the timeline above does not meet he needs of the preceptor, please contact
your clinical coordinator

0 Documentation of On-Site Clinical Experience

This form is to be maintained by the student on a weekly basis. The student is
required to have the preceptor sign the form to verify completion of on-site ¢linical
time. The completed document is to be given to your course faculty at the end of the

semester.

O Documentation of Project Hours Clinical Experience

This form is to be maintained by the student on a weekly basis. The student is
required to have the preceptor sign the form to verify completion of project hours for
clinical time. The completed document is to be given to your course faculty at the end

of the semester.

O Student’s Assessment of Experience with Preceptor

This form is to be completed by the student and to be turned in to his/her course
faculty at the end of the semester.
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Documentation of On-Site Clinical Experience

Please submit this form to the RN-to-BSN Program Course Faculty.

Student: Fill out the information for your preceptor to sign

Preceptor: Your signature verifies the accuracy of the student’s information

Student Preceptor/Agency

Course: 0O RNSG 3340 Population-Focused Community Health I/Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4465 Leadership and Management/Clinical

Semester Year

Date/Hours Activity (Brief description) Subtotal Hours

Total Hours

Student Signature Date

Preceptor Signature Date
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Please submit this form to the RN-to-BSN Program Course Faculty prior to the end of the
semester.

Student: Fill out the information for your course faculty to sign

Student Preceptor/Agency

Course: O RNSG 3340 Population-Focused Community Health I/Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4465 Leadership and Management/Clinical

Semester Year

Date/Hours Activity (Brief description) Subtotal Hours

Total Hours

Student Signature Date

Preceptor Signature Date
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Student’s Assessment of Experience with Preceptor

Please submit this form to the RN-to-BSN Program Course Faculty prior to the end of the
semester.

Student

Preceptor

Course: [0 RNSG 3340 Population-Focused Community Health I/Clinical
0 RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
0 RNSG 4465 Leadership and Management/Clinical

Semester Year

Please use the following rating scale when evaluating the statements about your preceptor

1= Satisfactory 2= Needs Improvement 3= Unsatisfactory

Preceptor as a Role Model

The preceptor met with me at the agreed upon times.
The preceptor provided for open communication and trust during
my experience.

3. The preceptor was supportive of my efforts. 1 2 3

4. The preceptor assisted me with needed resources. 1 2 3

r provided constructive feedback.

The preceptor provided me with and adequate orientation to the
facility and role.
7. The experiences I participated in were meaningful and met the
course and my objectives.
8. My time was optimized wisely when I was with the preceptor. 1 2 3
Preceptor as a Supervisor

9. My preceptor provided adequate time for evaluation. 1 2 3
10. I would recommend this preceptor experience for other students. 1 2 3

Comments
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Addendum
A Word About Coaching

The role of the preceptor includes coaching as well as teaching. Using the five-step coaching
process, you can effectively guide your preceptee toward achieving specified learning goals.

Step 1: Clarify the work activities

At the beginning of the shift, collaborate with the preceptee to define unpredictable work
activities and plan a time line indicating how, when, and by whom each activity is to be
done (Ulrich & Haffer, 2001).

Step 2: Review process and potential or real problems

Take five (5) minutes at the end of each shift (and PRN) to analyze the progress towards
goal attainment. The dialogue should be mutually determined. Offer positive and critical
feedback using neutral communication (Ulrich & Haffer, 2001).

Step 3: Set priorities

Collaborate with the preceptee to prioritize problems, working at meeting the challenges
of the most important ones first (Ulrich & Haffer, 2001).

Step 4: Set objectives for goal attainment

Mutually define a specific goal for the preceptee to work on and develop interventions for
attaining the goal. Include time frames and deadline dates (Ulrich & Haffer, 2001).

Step 5: Review and evaluate the results

Together, review the preceptee’s accomplishments (Ulrich & Haffer, 2001).

Reference

Ulrich, S. & Haffer, A. (2001). Preceptor: A nurse's guide to mentoring. Philadelphia; F.A.
Davis Company.
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Collin College
RN-to-BSN Program
Clinical Evaluation Tool

Student: Date Clinical Faculty:

Course Number: Semester
Year

Preceptor’s Name and Initials:

Clinical Site/Hospital and Unit:

Date of Evaluation & Preceptor Initial: Midterm: Final:
Instructions:

This evaluation will be completed and reviewed by faculty after the first clinical week, midterm,
and the end of the clinical. Additional evaluations may be initiated by preceptor, student, or
faculty at any time during the clinical experience. Weekly reviews are encouraged. Preceptor,
student, and/or faculty may include additional objectives as deemed appropriate. Comments are
to be written at the end of each evaluation with date and signatures. Extra comments pages may

be included.

The signature page will be signed by the preceptor, student and faculty at the end of each
evaluation session: First Week, Midterm, Final, and others as needed.

Rating Criteria of Students performance of TX BON Competencies:

Clinical grades are Pass/Fail. Students MUST maintain and provide safe practice standards
AT ALL TIMES. Any behaviors of omission or commission of an act that may endanger a
client’s physical or emotional safety or wellbeing, or any evidence of impaired judgment due to
substance use constitutes unsafe practice. **Students that demonstrate unsafe practice will be
removed from the clinical setting and will either complete mandatory remediation and/or fail the
course. *Any unsafe act will be reported to the faculty immediately and the student will not be
allowed to continue the clinical rotation. *

A student must be truthful in all documentation, maintain patient confidentiality, respect patient
rights and adhere to the grooming and dress code of the School of Nursing and the clinical
agency.

All competencies stated are MINIMAL clinical performance standards. Students MUST meet
this criteria-AT ALL TIMES. Failure to meet the MINIMAL criteria AT ANY TIME constitutes
automatic failure of the course. In the event that the student fails to meet the minimal criteria,
the student will be removed from patient care and the faculty should be contacted immediately.
Behaviors should be documented in the comments sections and signed by the preceptor. If there
is a limited opportunity regarding the minimal criteria, a No Opportunity (NO) should be
documented for that evaluation and comments to why this opportunity was not available.
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**Pass-Achieving and maintain minimal competency in every area of clinical performance
at all times.

*%*Fail-non-achievement of minimal competency in any one or more areas of clinical
performance at any time.

The nursing clinical evaluation is based on the Board of Nursing (BON) Baccalaureate
competencies in the areas of Member of the Profession, Provider of Patient-Centered Care,
Patient Safety Advocate, and Member of the Health Care Team.

Preceptor will score each section using NO, S, or U:
. NO = No opportunity (comments must be given)

. NI = Needs Improvement (ONLY TO BE USED AT MIDTERM);
demonstrates minimum clinical performance standards

. S = satisfactory progress; demonstrates expected behaviors consistently

. U = unsatisfactory; Does not demonstrates expected behaviors consistently; fail;

comments must be given

MEMBER OF THE PROFESSION

Competency A: Function within the nurse’s legal scope of practice and in accordance with
the policies and procedures of the employing health care institution.

Course Objective #1: Analyze local, state, and national public health system components,
policies, missions, goals, and programs.

Clinical Objective #4: Apply relevant local, state, and national regulations and policies that

affect addressing the health needs of the specific-population community assessed.
CRITERIA Preceptor’s| Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Performs within the scope and limitation of ability. Respects patient
antonomy in health care decisions.

2) Practices according to Collin College nursing program and
clinical agency policies and procedures.

3) Respects patient confidentiality in accordance with HIPPA
regulations at all times. Follows agency guidelines and policies
related to patient care.

4) Provides holistic care that addresses the needs of diverse
individuals across the lifespan.

5) Provides culturally sensitive health care to patients and families.
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6) Practices nursing in a caring, nonjudgmental, non-discriminatory
manner.

7) Applies knowledge of facility regulations when accessing client
records.

Competency B: Assume responsibility and accountability for the quality of nursing care
provided to patients, families, populations and communities.

Course Objective #3: Differentiate the roles of nurses in community-based practice for
population-specific persons/patients, families and populations within culturally diverse
communities.

Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Complies with professional appearance requirements according to
Collin College nursing program standards and policies. Uniform is
clean and non-wrinkled; shoes are clean; Hair is clean, trimmed and
off the shoulders; Tattoos and body piercings are not visible.

2) Is prepared for patient care with knowledge and required
paperwork.

3) Reports to unit on time and notifies faculty/staff regarding absence
or lateness for clinical experience.

4) Proactively manages priorities in patient care and reports
changes in patient status to staff and instructor in a timely manner.

5) Participates in post conference.

6) Is receptive to consiructive criticism.

7} Evaluates self and uses feedback from instructor to modify and
improve practice.

8) Documents patient care with accuracy and thoroughness and in
accordance with agency policy or as designated by faculty.
Competency C: Promote the practice of professional

nursing through leadership activities and advocacy

Clinical Objective #6: Use introspection and conscious
examination of personal beliefs and value systems to increase
sensitivity, respect, and caring for diverse populations.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Promotes positive image of nursing and Collin College.

2) Demonstrates ability to negotiate roles between fellow students
and nurse technicians in order to impact positive outcomes for
patient.

3) Serves as a positive role model for students, peers, and members
of the interdisciplinary health care team.
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Competency D: Demonstrate responsibility for continued competence in nursing practice
and develop insight through reflection, self-analysis, self-care, and lifelong learning.
Clinical Objective #1: Research local, state, and federal databases to conduct a population-
specific community health assessment and proposal for addressing needs.

Course Objective #4: Explain epidemiologic, social, political, economic, and cultural trends
that affect the health status of individuals, families, populations, and communities.

CRITERIA Preceptor’s| Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Seeks appropriate learning experiences.

2) Applies research findings and principles of research to patient
care.

3) Uses performance and self-evaluation processes to improve own
practice and professional growth.

PROVIDER OF PATIENT-CENTERED CARE

Competency A: Use systematic critical thinking to integrate knowledge from a liberal
arts, sciences, and nursing education, nursing science, evidence-based practice guidelines,
and research studies as the basis for clinical decision making and comprehensive patient
care.

Course Objective #4: Explain epidemiologic, social, political, economic, and cultural

trends that affect the health status of individuals, families, populations, and communities.
Clinical Objective #5: Analvze and propose culturally sensitive and developmentally
appropriate health services and education programs to maintain or restore health status.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Uses critical thinking by separating relevant from irrelevant data
and reaches logical conclusions.

2) Prioritizes needs and interventions when caring for multiple
patients.

3) Applies problem solving technigques while providing care for
muliiple patients.

4) Use clinical judgment to identify patient needs/nursing
diagnoses.

Competency B: Determine the physical and mental health status and health needs and
preferences of culturally, ethnically, and socially diverse patients, families, populations
and communities based upon interpretation of comprehensive health assessment findings
compared with evidence-based health data and a synthesis of knowledge derived from a
liberal arts, sciences, and nursing education.

Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.
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Course Objective #6: Use introspection and conscious examination of personal beliefs and
value systems to increase sensitivity, respect, and caring for diverse populations.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Collects patient data from appropriate sources, i.e. patient
record, health team members, patient/family interviews, and
physical assessment.

2) Assesses and relates pertinent lab values to patient assessment.
Relates lab trends to patient’s conditions and follows thronugh with
appropriate action.

3) Assesses co-morbidities of patient and relates to current
conditions.

4) Patient assessments reflect knowledge of bio-psychosocial-
cultural and spiritual dimensions of patient care.

3) Validates assessment data against criteria.

6) Documents assessment data in correct format.

Competency C: Synthesize comprehensive assessment data to identify problems,
formulate goals/outcomes and develop plans of care for patients, families, populations,
and communities using evidence-based practice in collaboration with patients and the
interdisciplinary health care team.

Course Objective #1: Analyze local, state, and national public health system components,
policies, missions, goals, and programs.

Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Establishes priority diagnoses based on assessment findings.

2) Develops short term goals (outcome criteria) that are
individualized, realistic, specific, measurable, time oriented and
support the nursing diagnoses.
Competency D: Provide safe, compassionate, comprehensive nursing care to patients,
families, populations, and communities, through a broad array of health care services.
Clinical Objective #2: Integrate concepts of health disparities, health literacy, and cultural
belief systems in the population-specific community assessment.
Course Objective #6: Use introspection and conscious examination of personal beliefs and
value systems to increase sensitivity, respect, and caring for diverse populations.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation






COLLIN COLLEGE RN-TO-BSN PROPOSAL 787

Mid End of
Rotation Rotation

1) Assumes a leadership role on behalf of the patient with other
members of the interdisciplinary team to procure resources for
patient care.

2) Advocates for policies to support health care access and quality
Jfor vulnerable populations.

Competency E: Implement plan of care within legal, ethical, and regulatory parameters
and in consideration of disease prevention, wellness, and promotion of healthy lifestyles
for patients, families, populations, and communities.

Course Objective #1: Analyze local, state, and national public health system components,
policies, missions, goals, and programs.

Clinical Objective #4: Apply relevant local, state, and national regulations and policies that
affect addressing the health needs of the population-specific community assessed.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Nursing interventions are patient specific and include
assessment, monitoring, acting and feaching actions.

2) Verbalizes rationale for interventions using evidence-based
findings.

3) Administers medications using the 6 rights.

Competency I': Evaluate patient, family, population, and community outcomes in
response to interventions compared to evidence-based practice, benchmarks, and
research findings, and plan follow-up nursing care.

Course Objective #2: Compare maternal and pediatric community populations with differing
needs and resources and match with available services or identify needed services/resources.
Clinical Objective #2: Integrate concepts of health disparities, health literacy, and cultural
belief systems in the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Applies research findings and principles of research to patient
care.

2) Accurately interprets efficacy of interventions for positive patient
outcomes.

3) Determines if short term goals (patient outcomes) were met.

4) Interprets efficacy of interventions for positive patient outcomes.
5) Modifies goals based on evaluation.

6) Revises interventions based on outcome findings.

Competency G: Develop, implement, and evaluate teaching plans for patients, families,
populations and communities to address health promotion, maintenance and restoration,
and population risk reduction.
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Clinical Objective #3: Develop an evidence-based health education program/class based on

data from the population-specific community assessment.
CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Communicates reasons and rationale for deviation from plan of
care.

2) Assesses and responds to the learning needs of the patient by
providing information needed to make health choices.

Competency H: Coordinate human and material management resources for patients,
families, populations and communities.

Course Objective #2: Compare population-specific community populations with differing
needs and resources and match with available services or identify needed services/resources.
Clinical Objective #3: Develop an evidence-based health education program/class based on

data from the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Assembles, prepares and organizes equipment prior to
performing procedures.

2) Prioritizes assignments and completes tasks in expected time.

3) ldentifies providers and resources to meet the needs of patients.

4) Works with family and community resources to develop and/or
strengthen support systems for patient.

PATIENT SAFETY ADVOCATE

policies, missions, goals, and programs.

Competency A: Demonstrate knowledge of the Texas Nursing Practice Act and Texas
Board of Nursing rules that emphasize safety as well as all federal, state, and local
government and accreditation organization safety requirements and standards.
Course Objective #1: Analyze local, state, and national public health system components,

Clinical Objective #4: Apply relevant local, state. and national regulations and policies that

affect addressing the health needs of the population-specific community assessed.
CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Uses standards of nursing practice to provide care.

2) Reports changes in patient condition to staff and instructor in a
timely manner.

patients and others.

Competency B: Implement measures to promote quality and a safe environment for
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Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.

Course Objective #3: Analyze and propose culturally sensitive and developmentally
appropriate health services and education programs to maintain or restore health status.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Supports the patient’s right of self-determination.

2) Informs patients regarding their plan of care.
3) Safely performs procedures and nursing measures.

4) Implements evidence-based findings to prevent risk of patient
harm.

5) Seeks assistance when behavior or judgment is outside of
individual knowledge and/or expertise.

6) Implements measures to prevent exposure to infectious pathogens
and communicable conditions.

7) Uses universal precautions in all patient care settings.
8) Accurately identifies patients by using two identifiers.
9) Requests coverage for patient care during breaks and lunch.

10) Documents and reports reactions to medications, treatments
and procedures.

Competency C: Formulate goals and outcomes using an evidence-based and theoretical
analysis of available data to reduce patient and community risks.

Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Implements evidence-based findings to prevent risk of patient
harm.

2) Clarifies any order or treatment regime believed to be inaccurate,
non-efficacious or potentially harmful.

3) Uses standard reféerences to compare expected and achieved
outcomes of nursing care.

Competency D: Obtain instruction, supervision, or training as needed when
implementing nursing procedures or practices.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Seeks assistance as needed.
2) Follows up on instructor questions, comments and/or suggestions.
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Competency E: Comply with mandatory reporting requirements of the Texas Nursing
Practice Act.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Reports unsafe practices of health care delivery using
appropriate channels of communication.

2) Reports safety incidents in a timely manner and follows with
detailed documentation.

Competency F: Accept and make assignments and delegate tasks that take into
consideration patient safety and organizational policy.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Makes assignments and delegates tasks, ensuring clear
communication regarding other caregivers’ levels of knowledge,
skills, and abilities.

MEMBER OF THE HEALTH CARE TEAM

Competency A: Cooperate, collaborate, and communicate with patients, families,
populations, communities, and the interdisciplinary health care team to plan, deliver, and
evaluate care.

Course Objective #2: Analyze and propose culturally sensitive and developmentally
appropriate health services and education programs to maintain or restore health status.
Clinical Objective #3: Develop an evidence-based health education program/class based on

data from the population-specific community assessment.
CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Validates priority concerns with patient and family.
2) Uses rherapemic communication fechmque.s' and management.

3) Involves patient, families and other health care professionals for
planning health care.

4) Acknowledges patient and family coping needs during alterations
in health status.

Competency B: Serve as health care advocate in monitoring and promoting quality and
access to health care for patients, families, populations, and communities.

Clinical Objective #2: Integrate concepts of health disparities, health literacy, and cultural
belief systems in the population-specific community assessment.

Course Objective #3: Differentiate the roles of nurses in community-based practice for
population-specific persons/patients, families and populations within culturally diverse
communities.
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CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Uses organizational and management skills when using resources
to meet goals/onutcomes and enhance quality of nursing care and
level of patient satisfaction.

Competency C: Use multiple referral resources for patients, families, populations, and
communities, considering cost, confidentiality, effectiveness and efficiency of care,
continuity and continuum of care, and health promotion, maintenance, and restoration.
Course Objective #2: Compare population-specific community populations with differing
needs and resources and match with available services or identify needed services/resources.
Clinical Objective #3: Develop an evidence-based health education program/class based on
data from the population-specific community assessment.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of

Rotation Rotation

1) Assesses adequacy of the support system of patients.
2) Identifies providers and resources in the community to meet the
needs of patients.

Competency D: Communicate and collaborate in a timely manner with members of the
interdisciplinary health care team to promote and maintain the patient’s optimal health

status.
CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Seeks opportunities to offer help to staff and fellow students.

2) Uses organizational and management skills when using resources
to meet goals/outcomes and enhance quality of nursing care and
level of patient satisfaction.

Competency E: Communicate and manage information using technology to support
decision making to improve patient care and delivery systems.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

1) Collaborates with health care team to use human and material
resources for optimal legal and cost-efficient care.

Competency F: Assign and/or delegate nursing care to other members of the health care
team based on an analysis of patient or organizational need.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
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Mid End of
Rotation Rotation

1) Begins delegating and supervising appropriate care to non-
licensed personnel.

Competency G: Supervise nursing care provided by others for whom the nurse is
responsible by using best practices of management, leadership, and evaluation.

CRITERIA Preceptor’s | Preceptor’s
Evaluation | Evaluation
Mid End of
Rotation Rotation

** :Non-applicable for this course***

Midterm Comments:

Students: Preceptor:
[dentify 3 specific
strengths:

[dentify 3 areas for
orowth:

Student Signature & Date:

Preceptor Signature & Date:
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Final Comments:

Students:
State what the community rotation has taught
you about nursing care:

What areas of community will you take with
you to practice after graduation:

Preceptor:

Pass []

Fail []

Student Signature & Date:

Preceptor Signature & Date:

Clinical Faculty Comments:

Clinical Faculty
Comments:

Pass
Fail

[

Clinical Faculty Signature & Date:
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Collin College RN-to-BSN Program Syllabus
RNSG 4115

COURSE INFORMATION

Course Number: RNSG 4115

Course Title: Healthcare Organizations

Course Description:

This course explores the U.S. health care delivery organizations and payment systems.
Perspectives of providers, institutions, insurers, and health care workers are described. The role
of information in the continuity of care among institutions and inter-disciplinary care teams is
articulated. The electronic information infrastructure is examined with implications for nursing
practice.

Course Credit Hours: 1
[ecture Hours: 1

Prerequisite: Admission in RN-to-BSN program

Student Learning Outcomes:
Upon completion of this course the student will:

1. Describe the organization of health care delivery in the United States.

2. Identify the different payment mechanisms used to pay for health care in the United States,
describing their advantages and disadvantages

3. Distinguish the role of the Professional Registered Nurse in quality of care within the US
health care delivery system.

4. Distinguish the role of the Professional Registered Nurse in cost containment within health
care.

5. Articulate the features of the Affordable Care Act (ACA) and how they will change current
health care delivery.

Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are
a group of foundational skills and workplace competencies that the Secretary’s Commission on
the Acquisition of Necessary Skills established as vitally important for workplace success in the
21st century. In Collin’s workforce programs, the SCANS skills are developed and reinforced
throughout the curriculum to provide students with an opportunity to hone these
skills/competencies in the context of their education. Over the course of an entire degree
program, the successful student is expected to demonstrate all of the SCANS skills and
competencies as part of their education. The SCANS Foundation Skills and Workplace
Competencies are described at:

http://www.collin.edu/academiecs/programs/Workforee_ SCANS _Skills_Svllabi_Code_Kev.pdf

Withdrawal Policy: Sce the current Collin Registration Guide for the last day to withdraw.
WITHDRAWAL PROCEDURE:

See Nursing Division Student Handbook Procedure 10.17, Adding or Dropping Courses,
regarding withdrawing procedures, and the current Collin College Registration Guide for last day
to withdraw.
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Collin College Academic Policies: See the current Collin College Student Handbook.

Americans with Disabilities Act Statement:

Collin College will adhere to all applicable federal, state and local laws, regulations and
cuidelines with respect to providing reasonable accommodations as required affording equal
educational opportunity. It 1s the student’s responsibility to contact the ACCESS office, SCC-
G200 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See
the current Collin College Student Handbook for additional information.

Collin College’s Strategies of Behavioral Intervention (SOBI) team is an interdisciplinary,
college-wide team whose mission is to provide support for students, faculty, and stafT, and to
facilitate a positive and effective learning environment. In order to accomplish this, the SOBI
team has designed a process for assisting students who may display various levels of concerning
behavior (e.g.. strange or unusual behavior; changes in dress, personal hygiene, or physical
appearance; threats of harm to self or others; etc.). Any behavior that becomes a concern to you

or that negatively affects vour ability to succeed as a student at Collin College may be referred to
SOBIL

Please note that SOBI is not a disciplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct (Code) violations will be referred
directly to the Dean of Student Development Office for disciplinary action.

To submit a SOBI referral through CougarWeb, go to the “Student™ tab, scroll down to the
section entitled, “Safety and Wellness™ and then click on “Refer information of concern
(SOBI)”. Complete the form as fully and as accurately as possible.

You can obtain more information about SOBI (including how to submit a referral from off-
campus) on the SOBI website, which can be found here
(https://www.collin.cdu/studentresources/SOBL/) .

! MIC 'S:

The College may initiate disciplinary proceedings against a student accused of scholastic
dishonesty.

Scholastic dishonesty includes, but is not limited to, statements, acts or omissions related to
applications for enrollment or the award of a degree and/or the submission as one’s own work
material that is not one’s own. Scholastic dishonesty may involve, but is not limited to, one (1)
or more of the following acts: cheating, plagiarism, collusion, use of annotated texts or teacher’s

editions and/or falsifying academic records.
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Plagiarism is the use of an author’s words or ideas as if they were ones’ own without giving
credit to the source, including, but not limited to, failure to acknowledge a direct quotation.

Cheating is the willful giving or receiving of information in an unauthorized manner during
an examination, illicitly obtaining examination questions in advance, copying computer or
Internet files, using someone else’s work for assignments as if it were one’s own or any other
dishonest means of attempting to fulfill the requirements of a course.

Collusion 1s intentionally or unintentionally aiding or attempting to aid another in an act of
scholastie dishonesty, including but not limited to, failing to secure academic work; providing a
paper or project to another student, providing an inappropriate level of assistance;
communicating answers to a classmate during an examination or any other course assignment;
removing tests or answer sheets from a test site, and allowing a classmate to copy answers.

Refer to Nursing Division Student Handbook Policy 10.41 and Collin College Student Handbook.

INSTRUCTOR INFORMATION
See Canvas for Nursing Faculty Contact Expert Information

Instructor’s Name: TBD

Office Number:

Office Hours: Hours posted on office door

Phone Number:

Email:

Class Information:

Section Number: TBD

Meeting Times: In-class as scheduled

Meeting Location: Health Sciences Center, Collin College McKinney Campus

Standards for Instructor Response and Availability: Each instructor will have their own
expected response time, but generally speaking the instructor will endeavor to respond within 24
hours during the work week. Office Hours are as posted by each level faculty

Course Format:

Lecture, group activities, role playing, audiovisual materials, independent study: computer lab
modules and/or study guides, assigned references, teacher student conferences, visits to
community resource facilities, journaling, and other assignments as indicted.

Course Requirements:
1.  Each student must attend class online and participate in learning activities/lab times.
(See Nursing Division Student Handbook Procedures 10.10 and 10.11).
2. Complete all course assignments.
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3. Each course carries its own grade. A grade of less than a C in a course equates to a
failure of that course. If a student should withdraw from the RNSG 41135 course, the
student can continue in all other enrolled nursing courses.

4. Youmay repeat this course only once after receiving a failing grade.
5. This course will follow all requirements found in the Collin College Nursing Division
Student Handbook.

Course Evaluations: All students completing courses for the Collin College RN-10-BSN
program are required to complete course and faculty evaluations at end of each course. Proof of
completion must be submitted upon the last day of class the student 1is in.

Minimum Technology Requirement:
Computer System Requirements: The basic computer specifications for Canvas use are available
at: hitps://community.canvaslms.com/docs/DOC-2059

The Canvas browser requirements and settings information for both desktop and mobile devices
are available at: hitps://community.canvaslms.com/docs/DOC-1284

High speed Internet connection (cable modem or DSL) is recommended. If you are using a
mobile Canvas Ap. or Wi-Fi, you may want to get on a direct internet connection to minimize
internet interruptions. HESI system requirements for both Mac and Windows users are available
at: htips://hesiinet.elsevier.com/

Computer Skills Needed: You should know how to access a Web site when given an address
(URL) or link, use the features of your Web browser, download files, attach files to emails, and
use MS Word processing software. You will also need to use MS Excel.

Technical Support: Technical support for Canvas is available 24 hours a day; 7 days a week;
365 days per year. The eCollin Learning Center (¢L.C) Student Canvas Resources page,
including an online student orientation to Canvas, can be found at:
https://www.collin.edu/academics/ecollin/studentcanvasresources.aspx

You may contact technical support at 1-972-377-1777. In addition, online support is available
through the eCollin Learning Center (e.C): http://online.collin.edw/

Minimum Student Skills:

Netiquette Expectations: In all communications whether electronic discussion or mail, all
students are expected to abide by the Student Civility Contract. All parties: faculty, staff and
students will behave in a socially productive manner in any and all interactions. Your
communications will demonstrate respect and control toward one another, cause another to feel
valued and contributes to mutual respect.

Course Resources: See required supplies and textbooks

Textbooks & Equipment:
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Required Texthooks & Equipment

American Nurses Association. (2008). Nursing informatics: Scope & standards of practice.
Washington, DC: Author.

Mason, D., Gardner, D. Outlaw, F., & O Grady, T. (2016). Policy and politics in nursing and
health care (T" ed.). St. Louis, MO: Elsevier.

Semester syllabus (Available on-line)
Nursing Division Student Handbook (Available on-line)

Attendance Procedure: See Nursing Division Student Handbook Procedure 10.10 and 10.11,
Class Attendance. Please see class schedule for last day to withdraw. For religious holy days,
please refer to the current Collin College Student Handbook.

Method of Evaluation:

The course grade will be determined through the following process:

Discussions (weeks 1, 2. 3, 4, 7) [50 points cach] 250 points
Final Project (week 6) 100 points
Total 350 points
315-350 points= A 280-314 points= B 245-279 points = C Below 245=F

Delivery Method of Feedback and/or Graded Material:

Your grades will be available in the My Grades Tab of Canvas.

Standards for Instructor Response and Availability: Each instructor will have his/her own
expected response time, but the instructor will endeavor to respond within 48 hours during the
work week.

Course Calendar: See calendar posted in Canvas

Discussion Board Guidelines:

All students are expected to actively participate in online class discussions. The aim is to
encourage thoughtful interaction among students and faculty, not simply to present information.
Student responses to discussion questions must be substantive and demonstrate an awareness of
comments previously posted and discussed. Repetition, or mere statements of concurrence (e.g.
agree with what was said.) are not a substantive comment. If you agree or disagree with another
student's comment, explain why. The student is held to academic standards of writing style and
the use of proper grammar, punctuation and spelling, as well as the expectation of documenting
sources in APA format when citing the work or opinions of others.

Students are expected to participate in the online discussions in the following manner:
1. The academic work week begins at 0600 Central Time (CT) and ends the following
Monday at 0559,
2. Enter Discussions and post a minimum of 2 days during the current week, with the initial
post to the discussion question(s) by Wednesday (23:59 CT) of the week. Entering early
in the week due and often will enhance the learning of all participants.
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3. Initial responses may be posted up to 24 hours (Sunday, 0600 CT) prior to the beginning
of the week but is not open to replies until Monday, 0600 CT. Replies that occur prior to
the beginning of the week (Monday, 0600 CT) will not be accepted as a requirement for
rubric and may be deleted.

4. Complete the assigned reading before participating in discussions. Your participation
points are derived from the depth of your responses. The discussion should be thoughtful,
informative, and respectful.

5. Initial post(s) must be a minimum of 230 words and peer replies must be a minimum of
150 words. Creating the post in a Word document will allow you to see the word count in
the bottom left corner.

6. 75% of your posts must be original work. Synthesizing the literature and paraphrasing is
acceptable but more than 25% use of quotes is unacceptable.

7. In-text citations are required in all posts.

8. Afier reading other students” posts, post an in-depth comment/reply, or ask/answer
questions about the topic under study. Add any new and current information you may
have found in vour reading and reference accordingly.

9. Return to the Discussion Forum site later in the week and review questions/further

discussion on the topic. Be sure to read and answer any comments/questions that students

have about your previous posts.

Points for participation in the discussions will be assigned according to the depth and

number of postings following the grading rubric.

10.

=

Research Skills

Students are expected to be self-directed and knowledgeable in searching the Internet and in
using the Collin College physical or virtual library to conduct research related to course
assignments.

When studying for an assignment, primary sources should be peer-reviewed academic journals
such as those found in the university’s library. Internet searches directed to non-academic
information resources such as Wikipedia, Google, or WebMD are not appropriate databases for
scholarly academic assignments.

References for any assignment should be no more than 5 years old. Classic nursing works as
primary references are considered appropriate within the profession.

Examples include:

Peplau, . (1952). Interpersonal relationships in nursing: A conceptual frame of reference for
psychodvnamic nursing. New York, NY: G. P. Putnam’s Sons.

Carper, B. (1978). Fundamental patterns of knowing in nursing. Advances in Nursing Science,

1(1), 13-23. doi: 10.1097/00012272-197810000-00004

[ Week |
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1 Summary of content, concepts, exemplars: How other nations provide
health care, US Health care reform, Overview of the challenges
Class Objectives:

1. Describe health care delivery in other countries

2. Describe the goals of US health care reform.

3. Identify areas where the US faces challenges in reforming health care
Reading assignment: Mason, Gardner, Outlaw, & O'Grady Ch. 16-21
Class activities (Teaching strategies): Compare and contrast health care
delivery in other countries with that of the US. Discuss how changes in
health care from the Affordable Care Act (ACA) have brought about needed
reforms in the US health care system. What additional reforms are needed?
**Discuss in elass and online

2 Summary of content, concepts, exemplars: Overview of the Health Care
Delivery system and Financing
Class Objectives:
1. Identify the different entities that comprise the US Health Care
Delivery System
2. Examine how these entities help or hinder special populations
3. Describe the role of the members of the health care system in
ensuring safe and effective patient care.
Reading assignment: Mason, Gardner, Outlaw, & O'Grady Ch. 16-29
Class activities (Teaching strategies): Discussion of issues on the different
aspects of the health care delivery system and how healthcare is financed.
**In class and online discussion

3 Summary of content, concepts, exemplars: Policy and Politics in Health
care organizations
Class Objectives:

1. Examine Health Policy and Politics.

2. Identify the policies that you, a nurse leader could work to change.
Reading assignment: Mason, Gardner, Outlaw, & O'Grady Ch. 1-15
Class activities (Teaching strategies): Discuss an article identifying and
summarizing the policies that could pertain to your organization from the
readings. Describe how you as a professional nurse might implement those
strategies in their workplaces better the current policy in your workplace.
**Discuss online
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4 Summary of content, concepts, exemplars: Role of the Professional Nurse
in Health Policies
Class Objectives:
1. Identify the unique role of the professional nurse in interdisciplinary
care provision
2. Identify areas where the role of the professional nurses to fulfill a
current need in relation to special populations underserved by current
health organizations
Reading assignment: Mason, Gardner, Outlaw, & O'Grady Ch. 28-39
Class activities (Teaching strategies): Identify a special population from
the readings and examine how the professional nurse is taking action to
enact change.
**Discuss online

5 Summary of content, concepts, exemplars: Policy and Politics in the
Government
Class Objectives:

1. Examine how the government enacts change in health care

2. Identify how the professional nurse can take action in legislation and

regulation

Reading assignment: Mason, Gardner, Outlaw, & O'Grady Ch. 40-55
Class activities (Teaching strategies): Discuss in class governmental
policies and procedures and how they regulate your workplace
**Discuss in class

6 Summary of content, concepts, exemplars: Policy and Politics in the
Community
Class Objectives:
1. Examine contemporary Policy and Political issue in the community
2. Identify the policies that you, a nurse leader could work to change.
Reading assignment: Mason, Gardner, Outlaw, & O'Grady Ch. 81-89
Class activities (Teaching strategies): Submit a paper regarding a policy
from the readings that you feel called to discuss. Develop a plan of action a
nurse leader might take to further the cause.
**Submit the paper

7 Summary of content, concepts, exemplars: Policy and Politics in the
Workforce and Workplace
Class Objectives:
1. Describe policy, politics, in health care organizations in the
workplace
2. Examine how different nurse disciplines advocate for themselves and
their patients
Reading assignment: Mason, Gardner, Outlaw, & O'Grady Ch. 56-71
Class activities (Teaching strategies): Discuss in class and online
incentives and barriers of different nursing disciplines and how they take
action to promote change.
**Present findings in class and online
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Rubric for Discussion Board

Student Name Date
15 Points 10 Points 5 Points 0Points |1t
Fully answers the Fully answers the Fully answers the |Does not fully
question by Wednesday [question by question by the  [answer the
(11:59 p.m. CT) of the [Wednesday (11:59 end of the week  |question during the
week assigned. Initial [p.m. CT) of the week |assigned or no current week
response contains at  |assigned. Initial references 15
least 2 references response contains less |included
. than 2 refs Ces - .
*Initial post must be a an £ references *Initial post 1s less
minimum of 250 words [*Initial post is a than minimum of
minimum of 250 words |250 words
Demonstrates synthesis
Demonstrates synthesis [of knowledge in initial o Posts are not
N y Posts indicate
of knowledge and posts but does not ninimal relevant, or no
includes practice (real- [relate knowledge to nowledee of subject matter /15
world) examples to practice (real-world) Sub'ec: llg‘iat for knowledge is
support posting examples to support J evident
posting
15 Points 10 Points 5 Points 0 Points ]g:le
Provides a minimum of [Provides less than the
two :\;ubsl.anlwa.: replies [two (2) replies per  [Provides replies to
per question with question by the end of each question with
reference(s) by the end [the week (Monday i 1?3 cml)mmen is
of the week (Monday 0539 CT). A minimum an d-r’Jur referen ccE‘i) Does not erly 0
0559 CT). A minimum [of one (1) reference is l'lotl l'm:Ji dbes S/each qlles?lon by 10
of one (1) reference is  [required for each peer P the end of the
required per peer reply [reply *Each peer reply is week
*Each peer reply must [*Each peer reply must Let?.‘l;;l(}axl‘lr:;él;nllllll
be a minimum of 150  |be a minimum of 150
words words
2 Points 1.5 Points 1 Point 0 Points ]g:ri:t;
Participates in .. .
. - .. Participates in - . .
discussion a minimum | .. . Participates in Does not reply to
. . |discussion 2 separate . . S
of 2 separate days of days of the week, discussion less each question by
the current week, L N than 2 days of the |the end of the /2
. including the Sunday T )
excluding the Sunday before the week begins week week
before the week begins g
2 Points 1.5 Points 1 Point 0 Points | Foints

Earned
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. . Organization is
Organization is logical, o )
. Organization adequate, jminimally i
ideas are clearly . LT Organization does
ideas usually clear and |effective;
presented, and I ) . not meet /2
", transitions mostly problems with .
transitions are smooth smooth larity and/or requirements
between topics I Y,
transitions
Spelling, grammar, . .
“tuation Spelling, grammar,|Spelling, grammar,
Spelling, grammar, Ir:;g::]']ani N ;m dword punctuation, punctuation,
punctuation, mechanics usage .Jr:.; dequate and mechanics, and mechanics and/or
and word usage are SaB ", word usage are word usage
) consistent with . . . .
correct and consistent Standard American distracting and interfere with 2
with Standard an Jish: e;mm; do not could interfere understanding and
American English . l% I' . vitt oo . |with meaning or  |do not reflect
:i ::-“‘]'r;‘ld:dil:;dnmg understanding scholarly writing
ersts 3
All references are References meet two
relevant, scholarly and requirements of
contemporary, up to 10 frefevant, scholarly or Rcl‘crcnulcs meet . N
vears. Classic nursing  [oop Ienlﬁorar\,-'. up-l to 10 [ONe TEq wirement of .\I('{ use of /2
works older than 10 vears. Classic nursing relevant, scholarly [references
vears may be works older than 10 [T contemporary
included years may be included
Correct APA format of
in-text citations and . No use of APA
N Less than 2 APA errors [3-4 APA errors . 12
references format or 5+ errors
Total Points ;‘5(1
Faculty Name Date
Criteria Used to Evaluate Participation Final Project
: o . - Points
Competen 5 Points 3 Points 1 Point 0 Points
P ¥ Earned
Identifies a Thoroughly Discussed the  |Identified the Does not
Health Policy discussed the background of |[Health Policy identify a
initiative that a |background of |the Health mitiative but did |Health Policy
nursing leader |the Health Policy initiative |not discuss it’s  |initiative that 120
could further Policy initiative |and its uses o |uses to date. can be used in
the cause and its uses to  |date but needs education.
date more clarity.
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Discuss how the
Health Policy
initiative can be
used in the

Thoroughly
discussed how
the Health
Policy initiative

Discussed how
the Health
Policy initiative
can be used in

Discussed how
Health Policy
initiative can be
used in the

Did not
discuss how
the Health
Policy

clinical setting  [can be used in  |the clinical clinical setting  |initiative can 120
through a the clinical setting but but did not do a |be used in the
literature review |setting through a [needs more literature review. |clinical
literature clarity. setting.
review.
Described the | Thoroughly Described the  [Did not describe |Did not
application and |[described the application and |the application, |describe the
how a nurse application and |how a nurse orhow anurse |application
leader might how a nurse leader might leader might and how a 25
propose to use it. [leader might propose to use it[propose to use it. [nurse leader -
propose to use  [but needs more [Only discussed |[might propose
it. clarity. one of the two  [to use it.
things.
Model the set up [Thoroughly Discussed how |Very sketchy Did not
discussed how  [the Health discussion of discuss how
the Health Policy initiative |how the Health |the Health 25
Policy initiative [can be set up Policy initiative [Policy
can be set up. but needs more |can be set up. initiative can
clarity. be set up.
. . . . Points
Competency 5 Points 3 Points 1 Point 0 Points
Earned
Grammar, There are no There are a few |There are major |NA
spelling, and errors in minor errors in  |errors in
punctuation grammar, grammar, grammar,
spelling, and spelling, and spelling, and 5
punctuation punctuation that |punctuation that ©
do not detract  |do not reflect
from the scholarly writing
meaning
APA The paper meets |There are minor [ There are NA
Compliance APA format APA format significant errors /5
guidelines errors in format
Total Points /100
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Collin College RN-to-BSN Program
RNSG 4225

COURSE INFORMATION

Course Number: RNSG 4225

Course Title: Nursing Informatics

Course Description:

This course explores evidence-based research and practice through health care informatics.
Includes informatics theories, networks, skills, technology, system implementation, and
management of data bases. The role of information in the continuity of care among institutions
and inter-disciplinary care teams is articulated. The electronic information infrastructure,
including telehealth and individually-customized health care, is examined with implications for
nursing practice.

Course Credit Hours: 2
[ecture Hours: 2

Prerequisite: Admission in RN-to-BSN program

Student Learning Outcomes:

Upon completion of this course the student will:

1. Describe the concepts of information and computer literacy as they relate to patient care.

2. Explain the relationship between information needs of the: clinician, patient, institution, and
insurer and the role of the EHR in all of these needs.

3. Interpret the relationship of the EHR to inter-professional communication/collaboration and
continuity of care.

4. Articulate the role of information technology in providing safe, quality care.

Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are
a group of foundational skills and workplace competencies that the Secretary’s Commission on
the Acquisition of Necessary Skills established as vitally important for workplace success in the
21st century. In Collin’s workforce programs, the SCANS skills are developed and reinforced
throughout the curriculum to provide students with an opportunity to hone these
skills/competencies in the context of their education. Over the course of an entire degree
program, the successful student is expected to demonstrate all of the SCANS skills and
competencies as part of their education. The SCANS Foundation Skills and Workplace
Competencies are described at:

http://www.collin.edu/academics/programs/Workforce SCANS Skills Syllabi Code Key.pdf

Withdrawal Policy: See the current Collin Registration Guide for the last day to withdraw.

WITHDRAWAL PROCEDURE:

See Nursing Division Student Handbook Procedure 10.17, Adding or Dropping Courses,
regarding withdrawing procedures, and the current Collin College Registration Guide for last day
to withdraw.
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Collin College Academic Policies: See the current Collin College Student Handbook.

Americans with Disabilities Act Statement:

Collin College will adhere to all applicable federal, state and local laws, regulations and
guidelines with respect to providing reasonable accommodations as required affording equal
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
G200 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See
the current Collin College Student Handbook for additional information.

Collin College’s Strategies of Behavioral Intervention (SOBI) team is an interdisciplinary,
college-wide team whose mission is to provide support for students, faculty, and staff, and to
facilitate a positive and effective learning environment. In order to accomplish this, the SOBI
team has designed a process for assisting students who may display various levels of concerning
behavior (e.g., strange or unusual behavior; changes in dress, personal hygiene, or physical
appearance; threats of harm to self or others; etc.). Any behavior that becomes a concern to you
or that negatively affects your ability to succeed as a student at Collin College may be referred to
SOBL

Please note that SOBI is not a disciplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct (Code) violations will be referred
directly to the Dean of Student Development Office for disciplinary action.

To submit a SOBI referral through CougarWeb, go to the “Student™ tab, scroll down to the
section entitled, “Safety and Wellness™ and then click on “Refer information of concern
(SOBI)”. Complete the form as fully and as accurately as possible.

You can obtain more information about SOBI (including how to submit a referral from oft-
campus) on the SOBI website, which can be found here
(https://www.collin.edu/studentresources/SOBI/).

ACADEMIC ETHICS:

The College may initiate disciplinary proceedings against a student accused of scholastic
dishonesty.

Scholastic dishonesty includes, but is not limited to, statements, acts or omissions related to
applications for enrollment or the award of a degree and/or the submission as one’s own work
material that is not one’s own. Scholastic dishonesty may involve, but is not limited to, one (1)
or more of the following acts: cheating, plagiarism, collusion, use of annotated texts or teacher’s
editions and/or falsifying academic records.

Plagiarism is the use of an author’s words or ideas as if they were ones” own without giving
credit to the source, including, but not limited to, failure to acknowledge a direct quotation.
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Cheating is the willful giving or receiving of information in an unauthorized manner during
an examination, illicitly obtaining examination questions in advance, copying computer or
Internet files, using someone else’s work for assignments as if it were one’s own or any other
dishonest means of attempting to fulfill the requirements of a course.

Collusion is intentionally or unintentionally aiding or attempting to aid another in an act of
scholastie dishonesty, including but not limited to, failing to secure academic work; providing a
paper or project to another student, providing an inappropriate level of assistance;
communicating answers to a classmate during an examination or any other course assignment,
removing tests or answer sheets from a test site, and allowing a classmate to copy answers.

Refer to Nursing Division Student Handbook Procedure 10.41 and Collin College Student
Handbook.

INSTRUCTOR INFORMATION

See Canvas for Nursing Faculty Contact Expert Information
Instructor’s Name: TBD

Office Number:

Office Hours: Hours posted on office door

Phone Number:

Email:

Class Information:

Section Number: TBD

Meeting Times: In-class as scheduled

Meeting Location: Health Sciences Center, Collin College McKinney Campus

Course Format:

Lecture, group activities, role playing, audiovisual materials, independent study: computer lab
modules and/or study guides, assigned references, teacher student conferences, visits to
community resource facilities, journaling, and other assignments as indicted.

Students may review their exams by making an appointment with their advisor if needed.
However, current exams can only be reviewed up to the next scheduled exam.

Course Requirements:

1. Each student must attend class online and participate in learning activities/lab times.
(See Nursing Division Student Handbook Procedures 10.10 and 10.11).

Complete all course assignments.

3. Each course carries its own grade. A grade of less than a C in a course equates to a
failure of that course. If a student should withdraw from the RNSG 4223 course, the
student can continue in all other enrolled nursing courses.

You may repeat this course only once afier receiving a failing grade.

5. This course will follow all requirements found in the Collin College Nursing Division

Student Handbook.
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Course Evaluations: All students completing courses for the Collin College nursing program
are required to complete course and faculty evaluations at end of each course. Proof of
completion must be submitted upon the last day of class the student is in.

Minimum Technology Requirement:
Computer System Requirements: The basic computer specifications for Canvas use are available
at: https://community.canvaslms.com/docs/DOC-2059

The Canvas browser requirements and settings information for both desktop and mobile devices
are available at: https://community.canvaslms.com/docs/DOC-1284

High speed Internet connection (cable modem or DSL) is recommended. If you are using a
mobile Canvas Ap. or Wi-Fi, you may want to get on a direct internet connection to minimize
internet interruptions. HESI system requirements for both Mac and Windows users are available
at: htips://hesiinet.elsevier.com/

Computer Skills Needed: You should know how to access a Web site when given an address
(URL) or link, use the features of your Web browser, download files, attach files to emails, and
use MS Word processing software. You will also need to use M8 Excel.

Technical Support: Technical support for Canvas is available 24 hours a day; 7 days a week;
365 days per year. The eCollin Learning Center (e[.C) Student Canvas Resources page,
including an online student orientation to Canvas, can be found at:
https://www.collin.edu/academics/ecollin/studentcanvasresources.aspx

You may contact technical support at 1-972-377-1777. In addition, online support is available
through the eCollin Learning Center (el.C): http://online.collin.edu/

Minimum Student Skills:

Netiquette Expectations: In all communications whether electronic discussion or mail, all
students are expected to abide by the Student Civility Contract. All parties: faculty, staff and
students will behave in a socially productive manner in any and all interactions. Your
communications will demonstrate respect and control toward one another, cause another to feel
valued and contributes to mutual respect.

Course Resources: See required supplies and textbooks
Textbooks & Equipment:
Required Textbooks & Equipment

American Psychological Association. (2010). Publication manual of the American Psychological

Association (6th ed.). Washington, DC: Author.

MeGonigle, D., & Mastrian, K. G. (2012). Nursing informatics and the foundation of knowledge
(4" ed.). Burlington, MA: Jones and Bartlett Learning.

Semester syllabus (Available on-line)
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Nursing Division Student Handbook (Available on-line)

Recommended

Appari, Ajit, Johnson, M.E., & Anthony, D. L. (2013). Meaningful use of electronic health
record systems and process quality of care: Evidence from a panel data analysis of U.S. acute-
care hospitals. FISR: Health Services Research, 48(2), Part 1, 354-375.

DesRoches, C.M., Miralles, P., Buerhaus, P, Hess, R., & Donelan, K. (2011). Health information
technology in the workplace: Findings from a 2010 National Survey of Registered Nurses.
JONA, 41(9), 357-364.

Attendance Procedure: See Nursing Division Student Handbook Procedure 10.10 and 10.11,
Class Attendance. Please see class schedule for last day to withdraw. For religious holy days,
please refer to the current Collin College Student Handbook.

Additional Instructor Student Learning Qutcomes: May vary by instructor

Method of Evaluation:

The course grade will be determined through the following process:

Discussions (weeks 2,3, 4, 5, 7) [50 points each]| 250 points
Final Project (week 6) 100 points
Total 350 points

315-350 points= A 280-314 points= B 245-279 points = C Below 245

Delivery Method of Feedback and/or Graded Material:
Your grades will be available in the My Grades Tab of Canvas.

Standards for Instructor Response and Availability: Each instructor will have his/her own
expected response time, but the instructor will endeavor to respond within 48 hours during the
work week.

Course Calendar: See calendar posted in Canvas

Discussion Board Guidelines:

All students are expected to actively participate in online class discussions. The aim is to
encourage thoughtful interaction among students and faculty, not simply to present information.
Student responses to discussion guestions must be substantive and demonstrate an awareness of
comments previously posted and discussed. Repetition, or mere statements of concurrence (e.g. [
agree with what was said.) are not a substantive comment. If you agree or disagree with another
student's comment, explain why. The student is held to academic standards of writing style and
the use of proper grammar, punctuation and spelling, as well as the expectation of documenting
sources in APA format when citing the work or opinions of others.

Students are expected to participate in the online discussions in the following manner:
1. The academic work week begins at 0600 Central Time (CT) and ends the following
Monday at 0559.
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2. Enter Discussions and post a minimum of 2 days during the current week, with the initial
post to the discussion question(s) by Wednesday (23:59 CT) of the week. Entering carly
in the week due and ofien will enhance the learning of all participants.

3. Initial responses may be posted up to 24 hours (Sunday, 0600 CT) prior to the beginning
of the week but is not open to replies until Monday, 0600 CT. Replies that occur prior to
the beginning of the week (Monday, 0600 CT) will not be accepted as a requirement for
rubric and may be deleted.

4. Complete the assigned reading before participating in discussions. Your participation
points are derived from the depth of your responses. The discussion should be thoughtful,
informative, and respectful.

5. Initial post(s) must be a minimum of 250 words and peer replies must be a minimum of
150 words. Creating the post in a Word document will allow you to see the word count in
the bottom left corner.

6. 75% of your posts must be original work. Synthesizing the literature and paraphrasing is
acceptable but more than 25% use of quotes is unacceptable.

7. In-text citations are required in all posts.

8. Afier reading other students” posts, post an in-depth comment/reply, or ask/answer
questions about the topic under study. Add any new and current information you may
have found in vour reading and reference accordingly.

9. Return to the Discussion Forum site later in the week and review questions/further
discussion on the topic. Be sure to read and answer any comments/questions that students
have about your previous posts.

10. Points for participation in the discussions will be assigned according to the depth and

=

number of postings following the grading rubric.

Research Skills

Students are expected to be self-directed and knowledgeable in searching the Internet and in
using the Collin College physical or virtual library to conduct research related to course
assignments.

When studyving for an assignment, primary sources should be peer-reviewed academic journals
such as those found in the university’s library. Internet searches directed to non-academic
information resources such as Wikipedia, Google, or WebMD are not appropriate databases for
scholarly academic assignments.

References for any assighment should be no more than 5 vears old. Classic nursing works as
primary references are considered appropriate within the profession.

Examples include:

Peplau. H. (1952). Interpersonal relationships in nursing: A conceptual frame of reference for
psychodynamic nursing. New York, NY: G. P. Putnam’s Sons.

Carper, B. (1978). Fundamental patterns of knowing in nursing. Advances in Nursing Science,
1(1), 13-23. doi: 10.1097/00012272-197810000-00004

COURSE OUTLINE:
[ Week
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1 Summary of content, concepts, exemplars: How is the Foundation of Knowledge
model similar to the nursing process? How is nursing science, computer science,
information science combined to achieve the Nursing informatics?

Class Objectives:
1. Describe the Foundation of Knowledge model and how it relates to computer
science

2. Describe Nursing informatics and it role in healthcare.

3. Identify prelicensure informatics knowledge, skills, and attitudes

4. Describe the role of the nurse as a change agent in nursing informatics to

positively impact patient care.

Reading assignment: McGonigle, D., & Mastrian Ch. 1,2, & 3
Class activities (Teaching strategies): Compare and contrast Foundation of
Knowledge model to the nursing process in a in class discussion.
Discuss in class how nursing informatics has played a role in healthcare
**Discuss in class
2 Summary of content, concepts, exemplars: Overview of Ethical Application of
Informatics and how legislative aspects of informatics address these concerns.
Class Objectives:

1. Identify ethical issues in informatics

2. Examine how the nurse applies an ethical approach related to informatics
Reading assignment: McGonigle, D., & Mastrian Ch. 5 & 12
Class activities (Teaching strategies): Discussion online of ethical issues and how
it relates to HIPPA and HITECH
**Discuss online
3 Summary of content, concepts, exemplars: Administrative Information Systems,
Informatics Role in Patient Safety
Class Objectives:

1. Describe different types of healthcare information systems
Apply the knowledge of the information systems to the workplace
Explore the characteristics of a safety culture.
Examine strategies for developing a safety culture.
Recognize how human factors contribute to errors.

6. Appreciate the impact of informatics technology on patient safety
Reading assignment: McGonigle, D., & Mastrian Ch. 15
Class activities (Teaching strategles) Using the keywords in the text select two
journal articles related to patient safety and present a brief discussion online on the
findings and the potential for adoption (or your identification that they have been
adopted) in your area.
**Discuss online
4 Summary of content, concepts, exemplars: Electronic Health Record (EHR) and
Clinical Informatics
Class Objectives:

1. Identify the common components of an electronic health record and identify
which ones are “clinical” and which ones are primarily “administrative”. Are there
components that are definitely both?

2. Evaluate the flexibility of the EHR in meeting the needs of clinicians, patients
and administrators/payors.

Reading assignment: McGonigle, D., & Mastrian Ch. 14

halE el
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Class activities (Teaching strategies): Discussion online questions. What does the
Affordable Care Act say about EHRs? What have been some of the difficulties in
universal adoption of EHRs? If you are currently using an EHR, which one is it?
What difficulties have you encountered in using it to provide patient care? What
benefits have you seen from the EHR in providing patient care? Can you think of
one modification/feature you would like to see that would make patient care easier
to deliver using the EHR? What are some of the patient safety aspects of the EHR
you have used?
**Discuss online
5 Summary of content, concepts, exemplars: The Human-Technology Interface,
Improving Workflow and Meaningful Use
Class Objectives:
1. Summarize the Human-Technology Interface
2. Apply the Human-Technology Interface to the workplace
3. Describe the current state of EHR use by the interdisciplinary health care team
in one institution
4. Describe one typical and frequent patient care process /procedure such as
admission or discharge from care from the perspective of information
available in the EHR.
5. [Ewvaluate the efficiency and usability of the EHR for this process/procedure,
where could changes be made?
Reading assignment:
Class activities (Teaching strategies): Present a current Human-Technology
Interface you use in the workplace and describe how you would use the three
axioms in the human-computer interactions to improve the Human-Technology
Interface.
**Discuss Online
6 Summary of content, concepts, exemplars: Telehealth, Consumer Education
Class Objectives:
1. Explore the use of telehealth technology in nursing practice and the role of
the telehealth nurse.
2. Identify the socio-economic factors likely to increase the use of telehealth
interventions.
3. Specify and describe the most common telehealth tools used in nursing
practice.
Compare and contrast telehealth pathways and protocols with ones you are
familiar with in a similar area
Identify legal, ethical, and regulatory issues of telehealth practice.
Distinguish health literacy and e-health from basic literacy.
Explore various technology-based approaches to consumer health education.
Identify barriers to use of technology and issues associated with health-
related consumer informaties.
9. Imagine future approaches to technology-supported consumer education.
Reading assignment: McGonigle, D., & Mastrian Ch. 18
Class activities (Teaching strategies): Create a staff teaching plan for a telehealth
initiative in student's area to meet a health need identified in week 11. Be sure to
include patient teaching aspects as well in addition to electronic health resources to
provide to the patients.

&

el A
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presentation.

**Present to class via attachment in discussion board & give feedback on

7 Summary of content, concepts, exemplars: Community Health Information

Class Objectives:

1. Provide an overview of community and population health informatics.

2. Describe informatics tools for promoting community and population health.

3. Define the roles of federal, state, and local public health agencies in the

development of public health informatics.

Reading assignment: McGonigle, D., & Mastrian Ch. 16 & 17
Search various cites listed in table 17-1 on important population health informatics

Class activities (Teaching strategies): Locate population health data for your state

and county and assess the areas where vour county is “healthier” and “less healthy

than the state and the nation as a whole based on the data. What initiatives can vou

find to address these health needs? What more needs to be done?

*#*Discuss online

3

Rubric for Discussion Board

Student Name Date
15 Points 10 Points 5 Points 0Points | Fomes
Earned
Fully answers the Fully answers the Fully answers the |Does not fully
question by Wednesday [question by question by the answer the
(11:59 p.m. CT) of the [Wednesday (11:59 end of the week  |question during the
week assigned. Initial [p.m. CT) of the week  [assigned or no current week
response contains at assigned. Initial references
least 2 references response contains less [included n3
*Initial post must be a than 2 references *Initial post is less
minimum of 250 words [*Initial post is a than minimum of
minimum of 250 words [250 words
Demonstrates synthesis
Demonstrates synthesis [of knowledge in initial Posts indicate Posts are not
of knowledge and posts but does not osts 1.n 1cate relevant, or no
includes practice (real- [relate knowledge to ]T] nimal subject matter 13
) ] . : knowledge of .
world) examples to practice (real-world) | bicct mate knowledge is
supporl posting examples to support subject matter evident
posting
15 Points 10 Points 5 Points 0Points | Fomes
Earned
Provides a minimum of [Provides less than the  [provides replies to
two substantive replies |two (2) replies per cach question with Does not rf:ply to
per question with question by the end of |simple comments each question by 10

reference(s) by the end
of the week (Monday
0559 CT). A minimum

the week (Monday
0559 CT). A minimum
of one (1) reference is

and/or reference(s)
not provided

the end of the
week
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of one (1) reference is  [required for each peer [|*Each peer reply is
required per peer reply [reply less than minimum
of 150 words
*FEach peer reply must [*Each peer reply must
be a minimum of 150 [be a minimum of 150
words words
. : : 2 Points
2 Points 1.5 Points 1 Point 0 Points
Earned
Participates i L
.drllup.alc'\. no Participates in .. .
discussion a minimum discussion 2 separate Participates in Does not reply to
of 2 separate days of du. < ;)‘Iﬂ the “-.'cc!:{ discussion less each question by
the current week, ingllu dine the QUI:I day than 2 days of the |the end of the /2
cxcluding the Sunday Juding the * T |week week
7 |before the week begins
before the week begins
. : A A Points
2 Points 1.5 Points 1 Point 0 Points
Earned
T . Organization is
Organization is logical, N =,
. Organization adequate, jminimally L
ideas are clearly idons usually clear and . leffective: Organization does
presented, and S usuatly - not meet 2
. transitions mostly problems with .
transitions are smooth smooth . Jarity and/ requirements
between topics carty andror
transitions
Spelling, grammar, o , .
unctuation Spelling, grammar,|Spelling, grammar,
Spelling, grammar, P . ) punctuation, punctuation,
. . |mechanics, and word . . .
punctuation, mechanics usage are adequate and mechanics, and mechanies and/or
and word usage are c;)n%is tent wi 31 word usage are word usage
correct and consistent S t'u; ci'u' 4 American distracting and interfere with 2
with Standard Fl': ﬂi;h' c‘mlr‘; d:) not could interfere understanding and
American English ir‘1 ts rf:e r:e with .me'inin with meaning or  [do not reflect
or understan ding‘ g understanding scholarly writing
All references are References meet two
relevant, scholarly and requirements of i
contemporary, up 1o 10 |elevant, scholarly or Reierencles meet | N
years. Classic nursing .o temporary, upJ to 10 [PPe red uirement of .\I('{ use of 2
works older than 10 vears. Classic nursing relevant, scholarly [references
years may be works older than 10 |°T contemporary
included vears may be included
Correct APA format of
in-text citations and Less than 2 APA errors [3-4 APA errors No use of APA P
references e ; ’ format or 5+ errors

Total Points

1‘5(1
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Faculty Name Date
Criteria Used to Evaluate Participation Final Project
Competency 5 Points 3 Points 1 Point 0 Points E: ints
rned
Identifies a Thoroughly Discussed the  |Identified the Does not
Telehealth discussed the  |background of |telehealth identify a
initiative that  |background of [the telehealth |initiative but did [telehealth
can be used in  |the telehealth  |initiative and its [not discuss it’s  |initiative that 5
the teaching initiative and its |uses to date but |uses to date. can be used in
plan uses to date needs more education.
clarity.
Discuss how the [ Thoroughly Discussed how |Discussed how  |Did not discuss
telehealth discussed how  [the telehealth  |[telehealth how the
initiative can be [the telehealth  [initiative can be [initiative can be |telehealth
used in the initiative can be |used in the used in the initiative can
clinical setting |used in the clinical setting |clinical setting  |be used in the /5
through a clinical setting [but needs more |but did not do a |clinical setting.
literature through a clarity. literature review.
review literature
review.
Described the |Thoroughly Described the [Did not describe |Did not
application and |described the application and |the application, |describe the
how you application and |how you or how you application and
propose to use it|how you proposed to use |propose to use it. [how you /5
propose to use  [it but needs Only discussed |propose to use
it. more clarity. one of the two  [it.
things.
Model the set  [Thoroughly Discussed how |Very sketchy Did not discuss
up discussed how  [the technology |discussion of how the
the technology [can besetup  |[how the technology can /5
can be set up.  |but needs more [technology can  |be sel up.
clarity. be set up.
List atleast 2 |Listed at least 2 |Listed at least 1 |Listed at least 1 |Did not list
student learning [student learning |student learning [student learning  [student
objectives with |objectives with [objectives with |objective but did [learning /5
appropriate appropriate appropriate not use the objectives
Bloom’slevel [Bloom’s level. [Bloom’s level. |appropriate
Bloom’s level.
Described at Thoroughly Described 1 Described at Did not s
least 2 learning |described at learning least 1 learning |describe
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ex periences least 2 learning |experiences experiences but |learning
appropriate for |experiences appropriate for [they were not experiences
the listed appropriate for |the listed appropriate to
student learning [the listed student learning |the listed student
objectives student learning |objectives. learning
objectives. objectives.
Competency 30 Points 20 Points 10 Points 0 Points Points
Earned
Provide an Thoroughly Discussed an  [Discussed an Did not discuss
evaluation plan |discussed an evaluation plan |evaluation plan  |an evaluation
that is evaluation plan |that is that is not plan that is
appropriate to  [that is appropriate to  |appropriate to  |appropriate to
the student appropriate to  [the student the student the student 20
learning the student learning learning learning
objectives learning objectives but  |objectives. objectives.
objectives. needs more
clarity.
Develop a Staff | Thoroughly Described a Described a StafT|Did not
Teaching Plan |described a Staff Teaching |Teaching plan  |described a /40
Staff Teaching ([plan but needs |but omitted vital |Staft Teaching
plan. more clarity. components. plan.
Competency 5 Points 3 Points 1 Point { Points ]I"omts
carned
Grammar, There are no There are a few |There are major |[NA
spelling, and errors in minor errors in  |errors in
punctuation grammar, grammar, grammar,
spelling, and spelling, and spelling, and /5
punctuation punctuation that |punctuation that -
do not detract  |do not reflect
from the scholarly writing
meaning
APA The paper meets | There are minor | There are NA
Compliance APA format APA format significant errors /5
guidelines errors in format
Total Points /100
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Collin College RN-to-BSN Program
RNSG 4235

COURSE INFORMATION

Course Number: RNSG 4235

Course Title: Health Care Quality

Course Description: Provides a multidisciplinary background in the science of healthcare
quality management. Students will learn to develop and plan for execution of quality
improvement plans, using a quality indicator assessment program, as the framework to
develop a paper that identifies quality indicators, their measurements and nursing
interventions to improve the quality measurement. Valued-based purchasing will be defined
and interventions to assure quality and cost containment will be discussed.

Course Credit Hours: 2
Lecture Hours: 2
L.ab Hours: None
Clinical Rotation Hours: None

Prerequisite: Admission in RN-to-BSN program

Student Learning Qutcomes:

Upon completion of this course, the student will:
1. Assess healthcare settings to determine existing quality management systems.
2. Develop strategies, using common quality measures, to implement continuous quality
improvement in a variety of healthcare settings.
3. Demonstrate professional accountability for competent nursing administrative
practices in quality management activities that incorporate professional nursing values.
4. Discuss ethical/ legal factors affecting healthcare quality management.

Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are
a group of foundational skills and workplace competencies that the Secretary’s Commission on
the Acquisition of Necessary Skills established as vitally important for workplace success in the
21st century. In Collin’s workforce programs, the SCANS skills are developed and reinforced
throughout the curriculum to provide students with an opportunity to hone these
skills/competencies in the context of their education. Over the course of an entire degree
program, the successful student is expected to demonstrate all of the SCANS skills and
competencies as part of their education. The SCANS Foundation Skills and Workplace
Competencies are described at:

http://www.collin.eduw/academics/proerams/ Workforce SCANS Skills Svllabi Code Key.pdfl

Withdrawal Policy: See the current Collin Registration Guide for the last day to withdraw.

WITHDRAWAL PROCEDURE:

817
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See Nursing Division Student Handbook Procedure 10.17, Adding or Dropping Courses,
regarding withdrawing procedures, and the current Collin College Registration Guide for last day
to withdraw.

Collin College Academic Policies: See the current Collin College Student Handbook.

Americans with Disabilities Act Statement:

Collin College will adhere to all applicable federal, state and local laws, regulations and
guidelines with respect to providing reasonable accommodations as required affording equal
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
G200 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See
the current Collin College Student Handbook for additional information.

Strategies of Behavioral Intervention (SOBI)

Collin College’s Strategies of Behavioral Intervention (SOBI) team is an interdiseiplinary, college-
wide team whose mission is to provide support for students, faculty, and staff, and to facilitate a
positive and effective learming environment. In order to accomplish this, the SOBI team has
designed a process for assisting students who may display various levels of concerning behavior
(e.g., strange or unusual behavior; changes in dress, personal hygiene, or physical appearance;
threats of harm to self or others; ete.). Anv behavior that becomes a concern to you or that
negatively affects vour ability to succeed as a student at Collin College may be referred to SOBL

Please note that SOBI is not a disciplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct (Code) violations will be referred
directly to the Dean of Student Development Office for disciplinary action.

To submit a SOBI referral through CougarWeb, go to the “Student™ tab, scroll down to the
section entitled, “Safety and Wellness™ and then click on “Refer information of concern
(SOBI)”. Complete the form as fully and as accurately as possible.

You can obtain more information about SOBI (including how to submit a referral from off-
campus) on the SOBI website, which can be found here
(https://www.collin.edu/studentresources/SOBI/).

ACADEMIC ETHICS:

The College may initiate disciplinary proceedings against a student accused of scholastic
dishonesty.

Scholastic dishonesty includes, but 1s not limited to, statements, acts or omissions related to
applications for enrollment or the award of a degree and/or the submission as one’s own work
material that is not one’s own. Scholastic dishonesty may involve, but is not limited to, one (1)
or more of the following acts: cheating, plagiarism, collusion, use of annotated texts or
teacher’s editions and/or falsifying academic records.

Plagiarism is the use of an author’s words or ideas as if they were ones” own without giving
credit to the source, including, but not limited to, failure to acknowledge a direct quotation.
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Cheating is the willful giving or receiving of information in an unauthorized manner during
an examination, illicitly obtaining examination questions in advance, copying computer or
Internet files, using someone else’s work for assignments as if it were one’s own or any other
dishonest means of attempting to fulfill the requirements of a course.

Collusion is intentionally or unintentionally aiding or attempting to aid another in an act of
scholastic dishonesty, including but not limited to, failing to secure academic work; providing a
paper or project to another student, providing an inappropriate level of assistance;
communicating answers to a classmate during an examination or any other course assignment,
removing tests or answer sheets from a test site, and allowing a classmate to copy answers.

Refer to Nursing Division Student Handbook Procedure 10.41 and Collin College Student
Handbook.

See Canvas for Nursing Faculty Contact Expert Information

INSTRUCTOR INFORMATION
Instructor’s Name: TBD

Office Number:

Office Hours: Hours posted on office door
Phone Number:

Email:

Class Information

Section Number: TBD

Meeting Times: In-class as scheduled

Meeting Location: Health Sciences Center, Collin College McKinney Campus

Course Format:

Lecture, group activities, role playing, audiovisual materials, independent study: computer lab
modules and/or study guides, assigned references, teacher student conferences, visits to
community resource facilities, journaling, and other assignments as indicted.

Students may review their exams by making an appointment with their advisor if needed.
However, current exams can only be reviewed up to the next scheduled exam.

Course Requirements:

1.  Each student must attend class online and participate in learning activities/lab times.
(See Nursing Division Student Handbook Procedures 10.10 and 10.11).

Complete all course assignments.

3. Each course carries its own grade. A grade of less than a C in a course equates to a
failure of that course. If a student should withdraw from the RNSG 4235 course, the
student can continue in all other enrolled nursing courses.

4. You may repeat this course only once afier receiving a failing grade.
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5. This course will follow all requirements found in the Collin College Nursing Division
Student Handbook.

Course Evaluations: All students completing courses for the Collin College RN-to-BSN
program are required to complete course and faculty evaluations at end of each course. Proof of
completion must be submitted upon entrance into the course final exam, if applicable, for the
semester the student is in.

Minimum Technology Requirement:

Computer System Requirements: The basic computer specifications for Canvas use are
available at: https://community.canvaslims.com/does/DOC-2059

The Canvas browser requirements and settings information for both desktop and mobile devices
are available at: hitps://community.canvaslms.com/docs/DOC-1284

High speed Internet connection (cable modem or DSL) is recommended. If you are using a
mobile Canvas App or Wi-Fi, you may want to get on a direct internet connection to minimize
internet interruptions.

HESI system requirements for both Mac and Windows users are available at:
https://hesiinet.elsevier.com/

Computer Skills Needed: You should know how to access a Web site when given an address
(URL) or link, use the features of your Web browser, download files, attach files to emails, and
use MS Word processing software. You will also need to use MS Excel.

Technical Support: Technical support for Canvas is available 24 hours a day; 7 days a week;
365 days per year. The eCollin Learning Center (e.C) Student Canvas Resources page,
including an online student orientation to Canvas, can be found at:
https://www.collin.edu/academics/ecollin/studentcanvasresources.aspx

You may contact technical support at 1-972-377-1777. In addition, online support is available
through the eCollin Learning Center (e.C): http://online.collin.eduw/

Minimum Student Skills:

Netiquette Expectations: In all communications whether electronic discussion or mail, all
students are expected to abide by the Student Civility Contract. All parties: faculty, staff and
students will behave in a socially productive manner in any and all interactions. Your
communications will demonstrate respect and control toward one another, cause another to feel
valued and contributes to mutual respect.

Course Resources: See required supplies and textbooks

Textbooks & Equipment:

Required Texthooks & Equipment

American Psychological Association. (2010). Publication manual of the American Psychological
Association (6th ed.). Washington, DC: Author.

Dlugacz. Y.D. (2017). Introduction to health care quality: Theory, methods, and tools. San

Francisco: Jossey-Bass.
Semester syllabus (Available on-line)

Nursing Division Student Handbook (Available on-line)
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Attendance Procedure: Sece Nursing Division Student Handbook Procedures 10.10 and 10.11,
Class Attendance. Please see class schedule for last day to withdraw. For religious holy days,

please refer to the current Collin College Student Handbook.

Additional Instructor Student Learning Qutcomes: May vary by instructor

Method of Evaluation: The course grade will be determined as follows:
The maximum score in this class is 430 points and weighed as follows.

Assignment Points | Weighted
Discussion Board 1 50
- : 30%
Discussion Board 2 50
Discussion Board 3 50
Research Assignment 1 20
15%
Research Assignment 2 20
Research Assignment 3 20
Quality Management/Improvement Program Strategy Project 120 30%
Reflection Journal 100 25%
Total Points 430 100%

387-430 points = A 344-386 points =B 301-343 pomnts =C  Below 301 points = F

Your grades will be available in the My Grades Tab of Canvas.

Criteria Used to Evaluate Participation in Online Activities: See Rubric Delivery Method

of Feedback and/or Graded Material: See Method of Evaluation

Standards for Instructor Response and Availability: Each instructor will have his/her own

expected response time, but the instructor will endeavor to respond within 48 hours during the

work week.
Course Calendar: Sce Canvas

Discussion Board Guidelines:

All students are expected to actively participate in online class discussions. The aim is to
encourage thoughtful interaction among students and faculty, not simply to present information.
Student responses to discussion guestions must be substantive and demonstrate an awareness of

comments previously posted and discussed. Repetition, or mere statements of concurrence (e.g.

agree with what was said.) are not a substantive comment. If you agree or disagree with another
student's comment, explain why. The student is held to academic standards of writing style and
the use of proper grammar, punctuation and spelling, as well as the expectation of documenting

sources in APA format when citing the work or opinions of others.
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Students are expected to participate in the online discussions in the following manner:

1. The academic work week begins at 0600 Central Time (CT) and ends the following
Monday at 0559.

2. Enter Discussions and post a minimum of 2 days during the current week, with the initial
post to the discussion question(s) by Wednesday (23:59 CT) of the week. Entering early
in the week due and often will enhance the learning of all participants.

3. Initial responses may be posted up to 24 hours (Sunday, 0600 CT) prior to the beginning
of the week but is not open to replies until Monday, 0600 CT. Replies that occur prior to
the beginning of the week (Monday, 0600 CT) will not be accepted as a requirement for
rubric and may be deleted.

4. Complete the assigned reading before participating in discussions. Your participation
points are derived from the depth of your responses. The discussion should be thoughtful,
informative, and respectful.

5. Initial post(s) must be a minimum of 250 words and peer replies must be a minimum of
150 words. Creating the post in a Word document will allow you to see the word count in
the bottom left corner.

6. 75% of your posts must be original work. Synthesizing the literature and paraphrasing is
acceptable but more than 25% use of quotes is unacceptable.

7. In-text citations are required in all posts.

8. After reading other students” posts, post an in-depth comment/reply, or ask/answer
questions about the topic under study. Add any new and current information you may
have found in your reading and reference accordingly.

9. Return to the Discussion Forum site later in the week and review questions/further
discussion on the topic. Be sure to read and answer any comments/questions that students
have about your previous posts.

10. Points for participation in the discussions will be assigned according to the depth and
number of postings following the grading rubric.

COURSE OUTLINE

Week 1: Fundamentals of Quality Management
Concept: Quality Improvement
Exemplars

o Theorists

o Organizations concerned with quality

Prior to Class Assignment
1. Research the evolution of health care quality management with a historic perspective.

Readings/Viewings
Dlugacz chapter Foundations of Health Care Quality
Discussion Board 1: Review the following scenario, defend your position, and explain what
specific steps you would take, with rationales for your action.
The occurrence of never events in a hospital setting is a marker of poor care and processes and
will have negative financial repercussions for the organization. As a hospital administrator or
nurse manager, how would you react to reports of never events?

a. Would you challenge the data and defend the care as appropriate?
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Would you implement new programs in the hope of improvement?
Would you focus on prevention to avoid the occurrence of never events?
Would you punish the offending staff members?

Would you hire new staff to combat never events?

N

Learning Activities
1. Review organizations making an impact on quality and safety standards, utilizing the
following sites:
a. Centers of Medicare and Medicaid Services at hitps:// www.cms.eov/
b. Institute for Healthcare Improvement at www.ihi.org/
c. Agency for Health Research and Quality at hitps://www.ahrg.gov/
d. Institute of Medicine at https://’www.ahrg.cov/
e
f
g

The Joint Commission at www.jointcommission.org
National Quality Forum at https://www.qualitvforum.org/
The Leapfrog Group at www.leaplroggroup.org

Week 2: Accountable Care Act
Concept: Quality Improvement
Exemplars

o Accountable care organizations

o Bundled payments

o Pay for performance

o Value-based purchasing

o Patient-centered medical home

o Electronic Health Records

Prior to Class Assignment
1. Review the Affordable Care Act at

http://www _healthcare.cov/news/Tactsheets/201 1/03/accountablecare)33 1201 1a. html

Readings/Viewings
Dlugacz chapter Understanding the Impact of Health Care Reform
Research Assignment #1: Patient-Centered Medical Homes and Affordable Care Act

Learning Activities
1. In groups of 2-3 students, discuss the pros and cons of health information technology and
present to the class

Research Assignment #1 Guidelines
1. Research the Patient-Centered Medical Homes (PCMII) model and the Affordable Care
Act (ACA) and discuss how the principles of the two models work in concert.
2. The student will be required to use the following format:
a.  An infroduction to address the case or problem presented
b. Presentation of the ideas in addressing the issue or case using information from
the course
Discussion of the case or problem
d. Conclusion as a summary of thoughts

5]
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Week 3: Safe Quality Care
Concept: Quality Improvement
Exemplars
o Quality measurement
o Effective leadership
o Multidisciplinary communication
o Health literacy

Prior to Class Assignment
1. Review effective communication, lines of communication, and culture change related to
communication

Readings/Viewings
Dlugacz chapter Making the Case for Change
Research Assignment #1: Patient-Centered Medical Homes and Affordable Care Act due

Learning Activities
1. Discuss the rationale for changing traditional processes of care delivery and relate
changes seen in advanced illness screening and improving quality. Present discussion to
the class.
2. In groups of 2-3 students, present a scenario to the class that demonstrates effective
communication when providing patient teaching of a difficult intervention to an elderly
patient.

Week 4: Statistical Expectations for Standards of Care
Concepts: Quality Improvement
Exemplars
o Statistical information
o Quality measurements
o Data and data analysis
Communication strategies

O

Prior to Class Assignment
1. Review an examination of quality of care in cardiac mortality at
http://www.health.nv. gov/statistics/chac/indicators/

Readings/Viewings
Dlugacz chapter New Challenges for Health Care Professionals
Quality Improvement Project (due Week 11)

Learning Activities
1. In groups of 2-4 students, divide the Joint Commission (TJC) seven standardized
measures to evaluate the blood utilization process and present the standards to the class.
Correlate the standards to the blood administration of area clinical agencies as
comparison to TJC standards. Review standards at
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http://www.jointcommission.org/patient blood management performance measures pr
2. Working in groups of two, describe how analysis of data shows quality improvement in
the clinical setting. Discuss how using aggregated data, concurrent data, cross-sectional
data, longitudinal data, point-of-care data, prevalence data, retrospective data, or others
can measure quality improvement.
3. Discuss interdepartmental coordination of care, identifying all personnel involved in
delivering high-quality and safe patient care.

Quality Improvement Project Guidelines

A major project will be the development of a Quality Improvement Project pertaining to a health
care entity. This project will be assigned during the course and will be completed as part of your
final exam. Students will select a topic for the project and discuss with instructor before starting.

Students will form teams and develop a Quality Improvement Project based topic pertaining to
improvement of care and/or services for their selected entity. The project will make use of
quality improvement principles and information presented during the course. Each student
within a team must make specific contributions to the program or project development and
discussions.

The projects developed will be presented to the class by all members of each team. Each team
member presents their specific contributions to the project.
A. Class Presentation by T'eam
a. The score achieved by the team will be applied to each team member
B. Short Project Paper by Each Student
a. In addition to the presentation, each student’s contribution towards the team will
be presented in form of a paper comprising the following elements:
1. 500-word typed paper
ii. Introduction- importance of the portion being contributed by the student
iii. Presentation of the ideas and components the student is responsible for
developing as part of the team effort
iv. Discussion on the student’s contribution towards the team project using
the principles and theories discussed in class as well as pertinent literature
reviewed by the student
C. Elements to be included in the Presentation
a. Outline the research documenting need for healthcare improvement (Background)
b. Define the system in which you are making improvements (Hospital, HMO, SNF
or other entity)
¢. Identify kev themes for improvement efforts (Which areas or items of the issue
were selected for improvement and why)
d. Use the improvement processes best suited for your project. (Six Sigma/Lean,
PDSA, etc)
e. Develop and describe the team meeting management skills used to accomplish
your project. (Includes Team Dynamics)
f.  Describe basic steps used in managing change as you implemented your
improvement plan
g. Describe the value and context for the tools your team used and implemented in
seftings vou used. Examples include but are not limited to:
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D. Final grade for cach student includes a combination of the individual student contribution

i. Fishbones

ii. Process mapping
iti. Flow charting
iv. Run/control charts

paper and team presentation scores.

Week 5: Improving Patient Care
Concept: Quality Improvement
Exemplars

e}
8]

-
e}

Metrics and management

Prineiples of High Reliability Organizations

Quality management

Gaps in care, errors, and monitoring of adverse events

Prior to Class Assignment

1.

Review the Agency for Healthcare Research and Quality (AHRQ) guidelines for
reporting errors of near errors at http://www.ahrq. sov/professionals/quality-patient-
safetv/patient-safetv-resources/resources/advances-in-patient-safety/vold/Kizer2.pdf
Review fall prevention programs at hitp://innovations.ahrg. gov/profiles/fall-prevention-
toolkit-facilitates-customized-risk-assessment-and-prevention-strategies 71d=3094#1

Readings/Viewings
Dlugacz chapter Improving Patient Safety

Learning Activities

1.

2. Create a dashboard of the falls report data to determine trends in improvement or decline

Discuss the report(s) utilized in the students’ clinical places of employment for
monitoring falls.

in patient safety.

Week 6: Quality Tools and Methods to Manage Problems
Concept: Quality Improvement
Exemplars

Lo

Root cause analysis

Failure mode

Effects analysis

Cause-and-effect diagrams (fishbones)
Flowcharts

Plan-Do-Study-Act (PDSA)

Prior to Class Assignment

1. Review appropriate steps involved in investigating a problem utilizing the following
site:

http://www.ache.org/pubs/Releases/2014/top-issues-confronting-hospitals-2013.cfim

2. Review quality tools utilizing the following sites:

Williams, P.M. 2001. Techniques for Root Cause Analysis. Baylor University Medical

Center Proceedings 14(2): 154-157.
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Wu, A.W., Lipshutz, A.K. M., & Pronovost, P.1.2008. Effectiveness and Efficiency of
Root Cause Analysis in Medicine. JAMA 299(6): 683-687.

Readings/Viewings
Dlugacz chapter Working with Quality Tools and Methods
Research Assignment #2: Health Care Quality Practices

Learning Activities

a. Divide the class into six teams, with each team assigned a problem in health care.
Each team must provide data analysis using a different quality improvement tool.
Each team of students determines the interdisciplinary team of stakeholders
needed to define the problem. Each team presents the problem, quality tools
utilized in data analysis to the class

i. Examples of problems:
1. Patient falls; medication errors; care to the wrong patient; missed
health care provider orders
ii. Examples of quality tools:
1. Cause-and-effect (fishbones) diagrams; flowchart; checklist, run
chart; histogram; root cause analysis

Guidelines for Research #2 Assignment

1.

2.

Conduct a college library search for a peer-reviewed article addressing health care quality
practices in health care.

Write a 300-word summary describing the reason the topic was selected, what aspects the
research addressed, and why the peer-reviewed article was chosen.

Submit the summary and copy of the peer-reviewed article. Be prepared to discuss the
summary in class.

Week 7: Data for Regulatory Compliance and Performance Improvement
Concept: Quality Improvement
Exemplars

@]

O
O
O

Electronic health record
Case studies

Standard of care
Variance analysis

Prior to Class Assignment

1.

Review the distinction between collecting measures for compliance and for performance
improvement at Bergstrom, N.B., Braden, J., Laguzza, A., & Holman, V. (1987). The
Braden Scale for Predicting Pressure Sore Risk. Nursing Research 36: 205-210.

Review vulnerable populations and patients with chronic disease as they relate to quality

Readings/Viewings
Dlugacz chapter Working with Quality Data
Research Assignment #2: Health Care Quality Practices due
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Discussion Board 2: Review the following scenario, defend your position, and explain what
specific steps you would take, with rationales for your action. Argue the pros and cons of each of
these alternatives, with special emphasis on using arguments to influence physician behavior.
As an administrator of a hospital or health system determined to lower the mortality rate
(especially if is publicly reported as high), how would you determine if appropriate care was
provided?
a. Would you try to place as many patients as possible in palliative or hospice care
because that would lower the rate?
b. Would you demand that intensive care unit (ICU) directors justify each mortality
in the ICU?
¢. Would you honor the wishes of the patient and family in placing the patient in
either the ICU or palliative care?
d.  Would you use data, such as APACHE, to understand acuity levels in the ICU
and direct care accordingly, with low-acuity patients on other units?

Learning Activities
1. Working in groups of 3 students, divide the findings of the Dartmouth Atlas
(http://'www.darthmouthatlas.org/) related to evidence of variability as to the cost of care
around the country. Present findings to the class.

Week 8: Quality and Safety Measures

Concept: Quality Improvement

Exemplars:
o Essential measurements of monitoring and improving care
o Gaps in care
o Patient satisfaction

Prior to Class Assignment
a. Review monitoring measures as indicators of effective and efficient care at Institute of
Medicine of the National Academies. (2013). Rewarding Provider Performance: Aligning
Incentives in Medicare. Pathways to quality health care series. Washington, DC:
National Academies Press.

Readings/Viewings
Dlugacz chapter Working with Quality and Safety Measures

Discussion Board 3: Review the following scenario, defend your position, and explain what
specific steps you would take, with rationales for your action. Explain the advantages and
disadvantages of each of these possibilities and articulate a formal plan (with time lines) for
success.
Research shows that poor communication results in adverse events and patient harm. Changing
channels of communiecation are occurring in health care settings from handwritten healthcare
provider progress notes to electronic health records and from hierarchies to multidisciplinary
teams.
As a senior administrator working in this changing environment, how would vou encourage
acceptance of these new modes of communication?

a. How would you attempt to convince the CEQ to introduce educational programs to senior

staff about the advantages of new communication styles and techniques?
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b. How would you introduce clinical guidelines or care pathways so that multidisciplinary
information is communicated?

¢. How would you establish a formal communication and accountability structure with
monthly reports and multidisciplinary meetings?

Learning Activities

1. Discuss how using measures to understand care differ for the consumer, the
administrator, and the provider of care.

2. Conduct a class discussion on meeting clinical quality or performance measures utilizing
the foundation for pay for performance (P4P) or value-based purchasing payment model.
Include discussion on the possibility of this foundation of clinical quality or performance
measure may encourage more care, and not necessarily betfer care.

Week 9: Quality Tools for Efficiency
Concept: Quality Improvement
Exemplars:
o Throughput
o Queuing theory
o  APACHE data for Intensive Care Unit (ICU) efficiency

Prior to Class Assignment
1. Review the Queueing Theory as it relates to delays on patient care and satisfaction, and
organizational and financial efficiency at Palvannan, R.K., and Teow, K.L. (2012).
Queueing for Healthcare. Journal of Medical Systems 36: 541-547.

Readings/Viewings
Dlugacz chapter Translating Information into Action

Research Assignment 3: Maximizing Efficiency in Healthcare
Learning Activities
1. Divide students into two groups and assign the throughput principle to one group and the
bottleneck process to the second group of students. Compare how each method effects
maximization of efficiency.

Guidelines for Research #3 Assignment
1. Conduct a college library search for a peer-reviewed article addressing maximizing
efficiency and quality in health care.
2. Write a 500-word summary describing the reason the topic was selected, what aspects the
research addressed, and why the peer-reviewed article was chosen.
3. Submit the summary and copy of the peer-reviewed article. Be prepared to discuss the
summary in class.

Week 10: Challenges in the Future
Concept: Quality Improvement
Exemplars:

o Quality metrics

o Principles of teamwork

o Performance improvement
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Prior to Class Assignment
1. Review how culture change is a required component for sustained performance
improvement.
2. Review how communication within an organization improves quality and safety.

Readings/Viewings
Dlugacz chapter Preparing for the Future
Research Assignment 3: Maximizing Efficiency in Healthcare due
Learning Activities
1. Conduct a class discussion on providing education of an organization about benchmarks-
what they are, what they mean, and how they should be used.
2. Prepare a presentation on barriers that might be encountered when discussing
benchmarks and how the barriers would be overcome.

Week 11: Presentation of Quality Improvement Strategy Project
Reflection Journal on Quality Improvement Project due

Learning Activities
As a group, students present community assessments according to presentation rubric

Guidelines for Reflection Journal
The main purpose of the reflection paper is to enhance your experiential learning by prompting
you to critically assess your experiences in relation to your larger educational path. A secondary

purpose of the reflection paper is to promote experiential learning to members of the broader
community.

Reflection papers should be typewritten and approximately 500 words in length.

The content of the reflection paper will vary depending on each student’s project. In general,
however, the paper should include the following components:

1. A brief overview of your project and your goals.

2. A detailed description of some aspect of your project or experience that you felt was
particularly meaningful for you.

3. A reflective analysis of why this aspect of your project was particularly meaningful for you.
This might include an assessment of your knowledge and/or attitudes before starting the
project and how these have changed.

4. An overall assessment of what you have learned by doing this assignment, and how it relates

to your current academic study and/or future aspirations.
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5. A discussion of the results of the evaluation of the event/activity/initiative, if applicable.

Writing a Reflection Paper
THREE KEY QUESTIONS - WHAT? SO WHAT? NOW WHAT?

o What? Start by deseribing and examining what happened during your experience. This
includes observations about your own and other people’s thoughts, feelings, and
behaviors.

o So what? Make meaning of ‘what” happened. Move your thinking from description to
analysis and interpretation. Explore how the academic concepts you are learning in vour
lectures and readings relate to your experiences. Explore and critique academic concepts
by examining how theory both fits well with your experience and where there are gaps.

o Now what? Identify how what you have learned can be used in the real world. Explore
how one’s understanding of an issue affects the solutions that are found. Explore how
theory can be used to improve practice. Explore how practice can be used to improve
theory.

References
Bringle, R.G. and Hatcher, J.A (2005). Reflection in service learning: Making meaning of
experience. In Campus Compact

Introduction to service-learning toolkit: Readings and resources for faculty, (2" ed.).

Providence, RI: Campus Compact.
Seriven, M. and Paul, R. (n.d). Defining critical thinking. Retrieved January 4, 2008 from
http://www criticalthinking org/aboutC'T/define _critical thinking. cfim

Week 12: Presentation of Quality Improvement Project
Learning Activities
As a group, students present community assessments according to presentation rubric

Week 13: Presentation of Quality Improvement Project
Learning Activities
As a group, students present community assessments according to presentation rubric

Week 14: Presentation of Quality Improvement Project
Learning Activities
As a group, students present community assessments according to presentation rubric
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Rubric for Research Assignment

Criteria 4-5 Points 2-3 Points 0-1 Points Points
Earned
Support from Support from the Support from No support from
Literature literature is present | literature is present | the literature
and includes a (in-text citation
minimum of one and reference) but /5
scholarly in-text is not scholarly
citation and
matching reference
Application of Contributes unique | Limited Does not reflect
Course perspectives or application of application of’
Knowledge insights gleaned course knowledge | course knowledge
from personal and demonstration | and personal /5
experience or of perspectives mnsights or
examples from the examples from
healthcare field healthcare
Organization Presents information | Information is Is not relevant to
in logical, sometimes unclear | assignment
meaningful, and and difficult to
understandable follow /5
sequence, clearly
relevant to the
assignment
Grammar, APA format, Four to six errors Contains greater
Syntax, APA grammar, spelling, in APA format, than six errors in
format and/or punctuation grammar, spelling, | APA format,
are accurate, or with | and syntax noted grammar, spelling,
zero to three errors and/or punctuation /5
or repeatedly
makes the same
errors after faculty
feedback
0 Points Lost -2 Points Lost
Submission Submitied by due date Did not submit by /
due date
Total 120

Student Name

Faculty Signature

COMMENTS

Date

832
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Rubric for Discussion Board

Student Name Date
15 Points 10 Points 5 Points 0Points |1t
Fully answers the Fully answers the Fully answers the |Does not fully
question by Wednesday [question by question by the  [answer the
(11:59 p.m. CT) of the [Wednesday (11:59 end of the week  |question during the
week assigned. Initial [p.m. CT) of the week |assigned or no current week
response contains at  |assigned. Initial references 15
least 2 references response contains less |included
. than 2 refs Ces - .
*Initial post must be a an £ references *Initial post 1s less
minimum of 250 words [*Initial post is a than minimum of
minimum of 250 words |250 words
Demonstrates synthesis
Demonstrates synthesis [of knowledge in initial o Posts are not
N y Posts indicate
of knowledge and posts but does not ninimal relevant or no
includes practice (real- [relate knowledge to nowledee of subject matter /15
world) examples to practice (real-world) Sub'ec: llg‘iat for knowledge is
support posting examples to support J evident
posting
15 Points 10 Points 5 Points 0 Points ]g:le
Provides a minimum of [Provides less than the
two :\;ubsl.anlwa.: replies [two (2) replies per  [Provides replies to
per question with question by the end of each question with
reference(s) by the end [the week (Monday i 1?3 cml)mmen is
of the week (Monday 0539 CT). A minimum an d-r’Jur referen ccE‘i) Does not erly 0
0559 CT). A minimum [of one (1) reference is l'lotl l'm:Ji dbes S/each qlles?lon by 10
of one (1) reference is  [required for each peer P the end of the
required per peer reply [reply *Each peer reply is week
*Each peer reply must [*Each peer reply must Let?.‘l;;l(}axl‘lr:;él;nllllll
be a minimum of 150  |be a minimum of 150
words words
2 Points 1.5 Points 1 Point 0 Points ]g:ri:t;
Participates in .. .
. - .. Participates in - . .
discussion a minimum | .. . Participates in Does not reply to
. . |discussion 2 separate . . S
of 2 separate days of days of the week, discussion less each question by
the current week, L N than 2 days of the |the end of the /2
. including the Sunday T )
excluding the Sunday before the week begins week week
before the week begins g
2 Points 1.5 Points 1 Point 0 Points | Foints

Earned
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o . Organization is
Organization is logical, L 8¢
. Organization adequate, jminimally i
ideas are clearly . LT Organization does
resented. and ideas usually clear and |effective; ot meet
ﬁ'alisition; (arc smooth transitions mostly problems with requirements 2
between topics smooth clarity and/or 4
p1es transitions
Spelling, grammar, . .
unctuation Spelling, grammar,|Spelling, grammar,
Spelling, grammar, P Lo punctuation, punctuation,
. . |mechanics, and word . .
punctuation, mechanics ) mechanics, and mechanies and/or
usage are adequate and
and word usage are . . word usage are word usage
_ . consistent with . . L . )
correct and consistent |, . distracting and interfere with
o w Standard American . .
with Standard . could interfere understanding and
} . . English; errors do not . .
American English . . . |with meaning or  |do not reflect
interfere with meaning : S
. understanding scholarly writing
or understanding ;
All references are References meet two
relevant, scholarly and requirements of forences mee
contemporary, up to 10 |refevant, scholarly or Re erences meet R .
vears. Classic nursing  [oop Ieml:;or'ir\,' up-l to 10 [ONe TEq wirement of [No use of /2
W e - relevant, scholarly [references
works older than 10 years. Classic nursing IS orar\'}
years may be works older than 10 Poran
mcluded vears may be included
Correct APA format of
in-text citations and No use of APA
N Less than 2 APA errors [3-4 APA errors . 12
references format or 5+ errors
Total '(5(1

Faculty Name

Date
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Rubric for Quality Improvement Project

Student Name Date
Group
Members
oy . q : : Points
Criteria 30 Points 20 Points 10 Points 0 Points
Earned
Identify a quality [Thoroughly Discussed the Identified the Does not
improvement discussed the improvement topic [improvement identify the
topic that pertains |[improvement topic [and how it pertains |topic but did not  [improvement
to a health care  |and how it pertains [to a health care discuss how it topic that /30
entity to a health care entity, but needs pertains to a pertains to a
entity more clarity health care entity [health care
entity
Discuss how the [Thoroughly Discussed how the |Discussed the Did not discuss
topic pertains to  |discussed how the [topic pertains to the [topic but did not  [the topic or how
the improvement |topic pertains to thelimprovement of discuss how it it pertained to
of care and/or improvement of  |care and/or services |pertained to the  |the
services for care and/or for selected health [improvement of  [improvement of 150
selected health services for care entity, but care and/or care and/or
care entity selected health care [needs more clarity |services for services for
entity selected health selected health
care enlity care entily
Criteria 10 Points 7 Points 4 Points 0 Points LSS
Earned
Grammar, There are no errors [There are a few There are major  |[NA
spelling, and in grammar, minor errors in errors in grammar,
punctuation spelling, and grammar, spelling, [spelling, and
punctuation and punctuation that [punctuation that 10
do not detract from |do not detract
the meaning from the meaning
Criteria 10 Points 7 Points 4 Points 0Points | F omnes
Earned
APA Compliance [The paper meets  |There are minor There are NA
APA format APA format errors [significant errors /10
in format
Total Points 140

COMMENTS

Faculty Signature

Date
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Presentation Grading Criteria

Purpose: Students will demonstrate professional communication, use of presentation
technology, effective group process, and presentation skills.

Professional Presentation Points

Score

¢ Introduce presentation topic(s) and objectives

e Cover required Group Presentation Objectives
o Focused presentation on required objectives
o Provided accurate information
o Presented casy to understand material

Utilize effective professional presentation skills
o Maximum of 5-6 bullets per PowerPoint slide
o Used professional PowerPoint template
o Used one PowerPoint template for presentation
o PowerPoint template color scheme easy to read
o Font size readable at back of classroom

s Demonstrate effective communication skills

o Used PowerPoint bullet points to guide presentation:
Did not read slides

o Spoke loudly enough 1o hear at back of classroom

o Spoke to audience and made eye contact

o Presentation flowed despite multiple speakers

o Used professional language with no slang or
colloquialisms

¢ Complete presentation within allotted time

TOTAL

*Faculty reserve the right to grade group members individually based on group
participation feedback.
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Rubric for Reflection Journal

Student Name

Date

reflection on own work with
a personal response to the
self-assessment questions
posed. Demonstrates
significant personal growth
and awareness of deeper
meaning through inferences
made, examples, well
developed insights. and
substantial depth in

reflection on own work
with a personal
response to the self-
assessment questions
posed. Demonstrates
satisfactory personal
growth and awareness
through some
inferences made,
examples, insights, and

evidence of reflection on
own work in response to
the self-assessment
questions posed.
Demonstrates less than
adequate personal
growth and awareness
through few or
simplistic inferences
made, examples,

evidence of reflection on
own work in response to
the self-assessment
questions posed. Personal
growth and awareness are
not evident and/or
demonstrates a neutral
experience with negligible
personal impact. Lacks
enough inferences,

perceptions and challeng, challenges. Some insights, and’or examples. personal

Synthesizes current thought of the future challenges that are not insights and challenges,

experience mto future implications of current | well developed. and/or [uture implications
lications. experience. Minimal thought of the | are overlooked.

Content 45-50 points 40-44 points 35-39 points 0-34 points 150
Reflection | Reflection demonstrates a Reflection Reflection demonstrates | Reflection lacks critical
high degree of critical demonstrates some limited critical thinking | thinking. Superficial
thinking in applving, degree of eritical in applying, analyzing., | connections are made with
analyzing, and evaluating thinking in applying. and/or evaluating key key course concepts and
key course concepts and analyzing, and/or course concepts and course materials,
theories from readi evaluating key course | theories [rom readings, | activities, and/or
lectures, media. activitics, concepts and theories lectures. media, assignments
and/or assignments. from readings, lectures, | activities, and/or
Insightful and relevant media, activities, assignments Minimal
connections made through and/or assignments. connections made
contextual explanations, Connections made through explanations,
inferences, and examples. through explanations, inferences. and'or
inferences, and/or examples.
examples.
Personal 28-30 points 26-27 points 24-25 points (-23 points 130
Growth Conveys strong evidence of | Conveys evidence of Conveys limited Conveys inadequate
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future implications of
current experience.

Writing 18-20 points 16-17 points 14-15 points 0-13 points 20
Quality Well written and clearly Above average writing | Average and/or casual Poor writing style lacking
organized using standard style and logically writing stvle that is in standard English,
English, charactenized by organized using sometimes unclear clarity, language used,
elements of a strong writing | standard English with and/or with some errors | and/or [reguent errors in
style and basically free from | minor errors in in grammar, grammar, punctuation,
grammar, punctuation, grammar, punctuation, | punctuation, usage, and | usage, and spelling. Needs
usage. and spelling errors. usage, and spelling, spelling, work.
Timeliness 0 points deducted Deduct 1-5 points Deduct 6-10 points Deduct 11 points I—
Journal rellection is Journal reflection is Journal reflection is Journal reflection is
submitted on or before submitted within 1 day | submitted 1-2 days (25- | submitted 2-3 days (49-72
deadline. (24 hours) after the 48 hours) after the hours) after the deadline.
deadline. deadline.
Tatal (sum of 4 Criteria) /100
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Collin College RN-to-BSN Program
RNSG 4345

COURSE INFORMATION

Course Number: RNSG 4345

Course Title: Population-Focused Community Health II

Course Description: Introduces the concept of the community of persons/patients, families,
and populations as the maternal and pediatric patient in the healthcare system and the roles of
the nurse in community services. Nurse roles include public policy, provision of primary
care, prevention of disease or health risk, education and health promotion, and restoration.

Course Credit Hours: 3
Lecture Hours: 2
L.ab Hours: None
Clinical Rotation Hours: 1

Prerequisite: Admission in RN-to-BSN program

Student Learning Outcomes:
Upon completion of this course, the student will:
Objectives: Didactic

1. Analyze local, state, and national public health system components, policies, missions,
goals, and programs.

2. Compare population-specific (maternal and pediatric) community populations with
differing needs and resources and match with available services or identify needed
SL‘T\"iCCS-’"I'CSOUTCCS.

3. Differentiate the roles of nurses in community-based practice for population-specific
(maternal and pediatric) persons/patients, families and populations within culturally
diverse communities.

4. Explain epidemiologic, social, political, economie, and cultural trends that affect the
health status of individuals, families, populations, and communities.

5. Analyze and propose culturally sensitive and developmentally appropriate health
services and education programs to maintain or restore health status.

6. Use introspection and conscious examination of personal beliefs and value systems to
increase sensitivity, respect, and caring for diverse populations.

Objectives: Clinical
1. Research local, state, and federal databases to conduct a population-specific (maternal
and pediatric) community health assessment and proposal for addressing needs.
2. Integrate concepts of health disparities, health literacy, and cultural belief systems in
the population-specific (maternal and pediatric) community assessment.
3. Develop an evidence-based health education program/class based on data from the
population-specific (maternal and pediatric) community assessment.
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4. Apply relevant local, state, and national regulations and policies that affect addressing
the health needs of the population-specific (maternal and pediatric) community
assessed.

Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are
a group of foundational skills and workplace competencies that the Secretary’s Commission on
the Acquisition of Necessary Skills established as vitally important for workplace success in the
21st century. In Collin’s workforce programs, the SCANS skills are developed and reinforced
throughout the curriculum to provide students with an opportunity to hone these
skills/competencies in the context of their education. Over the course of an entire degree
program, the successful student is expected to demonstrate all of the SCANS skills and
competencies as part of their education. The SCANS Foundation Skills and Workplace
Competencies are deseribed at:

http://'www.collin.edw/academics/programs/ Workforce SCANS Skills Svllabi Code Kev.pdf

Withdrawal Policy: See the current Collin College Registration Guide for the last day to
withdraw.

WITHDRAWAL PROCEDURE:
See Nursing Division Student Handbook Procedure 10.17, Adding or Dropping Courses,

regarding withdrawing procedures, and the current Collin College Registration Guide for last day
to withdraw.

Collin College Academic Policies: See the current Collin College Student Handbook.

Americans with Disabilities Act Statement:

Collin College will adhere to all applicable federal, state and local laws, regulations and
guidelines with respect to providing reasonable accommodations as required affording equal
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
G200 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See
the current Collin College Student Handbook for additional information.

Strategies of Behavioral Intervention (SOBI)

Collin College’s Strategies of Behavioral Intervention (SOBI) team is an interdisciplinary,
college-wide team whose mission is to provide support for students, faculty, and staff, and to
facilitate a positive and effective learning environment. In order to accomplish this, the SOBI
team has designed a process for assisting students who may display various levels of concerning
behavior (e.g.. strange or unusual behavior; changes in dress, personal hygiene, or physical
appearance; threats of harm to self or others; etc.). Any behavior that becomes a concern to you
or that negatively affects vour ability to succeed as a student at Collin College may be referred to
SOBL

Please note that SOBI is not a diseiplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct (Code) violations will be referred
directly to the Dean of Student Development Office for disciplinary action.
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To submit a SOBI referral through CougarWeb, go to the “Student” tab, scroll down to the
section entitled, “Safety and Wellness™ and then click on “Refer information of concern
(SOBI)Y”. Complete the form as fully and as accurately as possible.

You can obtain more information about SOBI (including how to submit a referral from off-
campus) on the SOBI website, which can be found here
(https://www.collin.edu/studentresources/SOBI/.

_ S MIC ETHICS:
The College may initiate disciplinary proceedings against a student accused of scholastic
dishonesty.

Scholastic dishonesty includes, but is not limited to, statements, acts or omissions related to
applications for enrollment or the award of a degree and/or the submission as one’s own work
material that is not one’s own. Scholastic dishonesty may involve, but is not limited to, one (1)
or more of the following acts: cheating, plagiarism, collusion, use of annotated texts or
teacher’s editions and/or falsifying academic records.

Plagiarism is the use of an author’s words or ideas as if they were ones” own without giving
credit to the source, including, but not limited to, failure to acknowledge a direct quotation.

Cheating is the willful giving or receiving of information in an unauthorized manner during
an examination, illicitly obtaining examination questions in advance, copying computer or
Internet files, using someone else’s work for assignments as if' it were one’s own or any other
dishonest means of attempting to fulfill the requirements of a course.

Collusion is intentionally or unintentionally aiding or attempting to aid another in an act of
scholastic dishonesty, including but not limited to, failing to secure academic work; providing a
paper or project to another student, providing an inappropriate level of assistance;
communicating answers to a classmate during an examination or any other course assignment;
removing tests or answer sheets from a test site, and allowing a classmate to copy answers.

Refer to Nursing Division Student Handbook Procedure 10.41 and Collin College Student
Handbook.

4 7

See Nursing Clinical Faculty Contact List in Canvas

INSTRUCTOR INFORMATION
Instructor’s Name: TBD

Office Number:

Office Hours: Hours posted on office door
Phone Number:

Email:

Class Information

Section Number: TBD

Meeting Times: In-class as scheduled

Meeting Location: Health Sciences Center, Collin College McKinney Campus
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Course Format:

Lecture, group activities, role playing, audiovisual materials, independent study: computer lab
modules and/or study guides, assigned references, teacher student conferences, visits to
community resource facilities, journaling, and other assignments as indicted.

Students may review their exams by making an appointment with their advisor if needed.
However, current exams can only be reviewed up to the next scheduled exam.

Course Requirements:

1. Each student must attend class online and participate in learning activities/lab times.
(See Nursing Division Student Handbook Procedures 10.10 and 10.11).

Complete all course assignments.

3. Each course carries its own grade. A grade of less than a C in a course equates to a
failure of that course. If a student should withdraw from the RNSG 4345 course, the
student can continue in all other enrolled nursing courses.

You may repeat this course only once after receiving a failing grade.
5. This course will follow all requirements found in the Nursing Division Student

Handbook.

Course Evaluations: All students completing courses for the Collin College RN-to-BSN
program are required to complete course and faculty evaluations at end of each course. Proof of
completion must be submitted upon entrance into the course final exam, if applicable, for the
semester the student 1s in.

Minimum Technology Requirement:

Computer System Requirements: The basic computer specifications for Canvas use are
available at: https://community.canvaslms.com/docs/DOC-2059

The Canvas browser requirements and settings information for both desktop and mobile devices
are available at: htips://community.canvaslms.com/docs/DOC-1284

High speed Internet connection (cable modem or DSL) is recommended. If you are using a
mobile Canvas App or Wi-Fi, you may want to get on a direct internet connection to minimize
internet interruptions.

HESI system requirements for both Mac and Windows users are available at:
https://hesiinet.elsevier.com/

Computer Skills Needed: You should know how to access a Web site when given an address
(URL) or link, use the features of your Web browser, download files, attach files to emails, and
use MS Word processing software. You will also need to use MS Excel.

Technical Support: Technical support for Canvas is available 24 hours a day; 7 days a week;
365 days per year. The eCollin Learning Center (¢L.C) Student Canvas Resources page,
including an online student orientation to Canvas, can be found at:
https://www.collin.edu/academics/ecollin/studentcanvasresources.aspx
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You may contact technical support at 1-972-377-1777. In addition, online support is available
through the ¢Collin Learning Center (¢L.C): http://online.collin.eduw/

Minimum Student Skills:

Netiquette Expectations: In all communications whether electronic discussion or mail, all
students are expected to abide by the Student Civility Contract. All parties: faculty, staff and
students will behave in a socially productive manner in any and all interactions. Your
communications will demonstrate respect and control toward one another, cause another to feel
valued and contributes to mutual respect.

Course Resources: See required supplies and textbooks

Textbooks & Equipment:

Required Textbooks & Equipment

American Psychological Association. (2010). Publication manual of the American Psychological
Association (6th ed.). Washington, DC: Author.

Stanhope, M. & Lancaster, J. (2014). Foundations of nursing in the community, Community
oriented practice. (5™ ed.). New York City: Elsevier.

Semester syllabus (Available on-line)

RN to BSN Nursing Program Student Handbook (Available on-line)

Attendance Procedure: See Nursing Division Student Handbook Procedures 10.10 and 10.11,

Class Attendance and Clinical Laboratory Attendance. Please see class schedule for last day to
withdraw. For religious holy days, please refer to the current Collin College Student Handbook.

Additional Instructor Student Learning Outcomes: May vary by instructor

Method of Evaluation: The course grade will be determined as follows:
The maximum score in this class is 400 points and weighted as follows.

Assignment Points | Weighted

Research assignment 1 Preserving Fertility for Women Undergoing 60

Cancer Treatment 30%

Research assignment 2 Immunizations 60

Pediatric Community Assessment Project 90 22.5%
Written paper = 45 points Oral presentation = 45 points

Maternal-Child Community Assessment Project 90 22.5%
Written paper = 435 points Oral presentation = 45 points

Reflection journal 100 25%

Clinical Experience Pass/Fail

Total Points 400 | 100%

360-400 points = A 320-359 points =B 280-319 points = C 279 and below points = F
Your grades will be available in the My Grades Tab of Canvas.

Criteria Used to Evaluate Participation in Online Activities: See Rubric Delivery Method
of Feedback and/or Graded Material: See Method of Evaluation
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Standards for Instructor Response and Availability: Each instructor will have his/her own
expected response time, but the instructor will endeavor to respond within 48 hours during the
work week.

Course Calendar: See Canvas.

Course QOutline

Clinical Course Community Projects
Review criteria for projects at end of syllabus

Week 1: Child and Adolescent Health
Concept: Child Development
Exemplars
o Growth
Changes in body proportions
Social/Emotional-personality, emotion, behavior
Relationships
Sensory reception, processing, use of information
Communication- speech and language
Acquisition of skills enabling independence at home and the community

[T o I o BN e e

Prior to Class Assignment

Review Healthy People 2020 regarding children and adolescents at www.healthypeople.gov
Review Immunization Information in Stanhope and Lancaster text

Readings/Viewings

Stanhope & Lancaster chapter Health Risks Across the Lifespan

Research Assignment 1 Immunizations

Guidelines for Research Assignment 1
1. Conduct a college library search for a peer-reviewed article addressing evidence-based
nursing or health care practices related to considerations in immunizations.
2. Write a 500-word summary describing the topic, what aspects the research addressed, and
why the peer-reviewed article was chosen.
3. Submit the summary and copy of the peer-reviewed article. Be prepared to discuss the
summary in class.

Learning Activities
1. Identify a child abuse resource center, agency, or person in your area. Using the Internet,
obtain information on their program.
2. Assess your community for friendliness to the asthmatic population. Include access to
health care, environmental quality, and available support networks.
3. Discuss the issues of intentional injury, weapons use, and violence in children. Design a
health promotion plan focused on reduction of injuries associated with these issues.

Week 2: Woman’s Health
Concept: Reproduction
Exemplars

o Contraception

o Pregnancy

o Infertility
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o Gestational conditions
o Hormonal changes
o Menopause

Prior to Class Assignment
1. Review Healthy People 2020 regarding health care needs of women and men at
www.healthypeople.gov
2. Compare healthcare concerns between men and women
3. Research community resources that are targeted to women’s or men’s healthcare needs

Readings/Viewings
Stanhope & Lancaster chapter Women’s Health

Learning Activities
1. Analyze county mortality and morbidity data and rank the order of the 10 most prevalent
health problems for women. Compare these with men’s health problems.

Week 3: Mental Health Issues of Children and Adolescents
Concept: Cognition

Exemplars
o Development
o ADHD

o ADHD Medications
o Autism spectrum
o Autism medications

Prior to Class Assignment

Readings/Viewings
Stanhope & Lancaster chapter Poverty, Homelessness, Mental Illness, w and Teen Pregnancy
Research Assignment 1: Immunizations due

Learning Activities
In a classroom discussion, correlate how the category of persistent poverty relates to chronie
homelessness and mental health issues.

Week 4: Nursing and Global Health
Concepts: Immunity
Exemplars

o Communicable diseases

o Epidemiologic triangle

o Surveillance

Prior to Class Assignment
1. Review pandemic disease consequences on global health

Readings/Viewings
Stanhope & Lancaster chapter Infectious Disease Prevention and Control
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Learning Activities
1. In groups of 2-3 students, research nationally notifiable infectious diseases in the US and
interventions needed to protect the community. Review the following site for reference:
http://www.nndss/document/2012-Case®20Definitions.pdf
2. Discuss who, when, where, and what elements of conducting surveillance of
communicable diseases answers why it is important for global health to conduct disease
surveillance.

Week 5: Family Health
Concept: Health Promotion
Exemplars

o Health risk

o Health risk reduction

o Family erisis

Prior to Class Assignment
1. Review the three levels of the systems-oriented concept of family stress.

Readings/Viewings
Stanhope & Lancaster chapter Family Health Risks
Research Assignment 2: Preserving Fertility for Women Undergoing Cancer Treatment

Learning Activities
1. Relate how the health of families impact the health of the nation. Present findings to the
class.

Guidelines for Research 2 Assignment

1. Conduct a college library search for a peer-reviewed article addressing evidence-based
nursing or health care practices related to preserving fertility for women undergoing
cancer treatment.

2. Write a 500-word summary describing the reason the topic was selected, what aspects the
research addressed, and why the peer-reviewed article was chosen.

3. Submit the summary and copy of the peer-reviewed article. Be prepared to discuss the
summary in class.

Week 6: Communicable Diseases
Concept: Immunity
Exemplars
o Reporting and surveillance
o Infectious disease
o Levels of prevention

Prior to Class Assignment
1. Review examples of epidemiologic objectives in Healthy People 2020 at
https://www.healthvpeople.gov/
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Readings/Viewings
Stanhope & Lancaster chapter Epidemiological Applications
Research Assignment 2: Preserving Fertility for Women Undergoing Cancer Treatment due

Learning Activities
1. Conduct an assessment for health problems in an individual. Include the following
components:
a. Obtain a history of physical and mental health problems.
b. Ask the individual to identify major health problems. Always start interventions
with what the individual views as important.
c. Obtain a family history of diseases. Identify a possible genetic link based on early
age of onset of a disease or multiple family members with a disease.
d. Do a clinical examination, including laboratory work.
Evaluate health risk based on lifestyle. Include smoking status, dietary patterns of
fiber and fat, exercise patterns, stress factors, and risk-taking behaviors.
Identify immediate and long-range safety concerns.
Assess individual’s cultural beliefs about health.
Assess social support.
Examine the knowledge and practice of preventive health care.
Provide appropriate age-based screening (e.g., cancer screening, hypertension
screening).

=

=7 =]

Week 7: School Nurse
Concept: Human Development
Exemplars
o Safe Kids Campaign
School-linked Program
School-based health Centers (SBHCs)
School Health Policies and Programs Study 2006 (SHPPS 2006)

o O O

Prior to Class Assignment
1. Complete a historical review of school nursing

Readings/Viewings
Stanhope & Lancaster chapter The Nurse in the Schools

Learning Activities
1. In groups of 2 students, divide the eight components of a coordinated school health
program, research, and discuss the plan in a presentation to the class.

Week 8: Home Health Nursing
Concept: Health Promotion
Exemplars:

o Care coordination

o Accreditation

o Benchmarking
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Prior to Class Assignment
1. Review practice models in population-focused home health, transitional care in the home,
home-based primary care, home health, and hospice.

Readings/Viewings
Stanhope & Lancaster chapter The Nurse in Home Health and Hospice

Learning Activities
1. Discuss direct and indirect care aspects of home care
2. Discuss how to maintain infection control standards for home care

Week 9: The Nurse in Occupational Health
Concept: Health Promotion
Exemplars:

o Hazard Communication Standard
National Institute for Occupational Safety and Health (NIOSH)
Occupational Safety and Health Administration (OSHA)
Worker’s Compensation

o G O

Prior to Class Assignment
1. Review how current trends influence work-health interactions

Readings/Viewings
Stanhope & Lancaster chapter The Nurse in Occupational Health
Pediatric Community Assessment Project due
Learning Activities
1. Discuss how the application of the epidemiologic model triad can relate between work
and health.
2. Discuss the categories of work-related hazards of occupational health.

Week 10: Public Health
Concept: Health Promotion
Exemplars:
o Community health
o Federal public health agencies
o Outreach workers

Prior to Class Assignment
1. Research the interdepartmental team of public health agencies.
2. Review the scope, standards, and roles of nursing in public health

Readings/Viewings
Stanhope & Lancaster chapter Nursing Practice at the Local, State, and National Levels in Public
Health

Maternal-Child Community Assessment Project due
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Learning Activities
1. Discuss the importance of public health follow-up care for persons with active, untreated
tuberculosis, pregnant women who have not kept prenatal visits, and under-immunized
children

Guidelines for Pediatric & Maternal-Child Community Assessment Project

Family-focused care: Students will have the opportunity to apply the nursing process in a
pediatric/maternal-children home and/or community setting. This experience is designed to
provide an opportunity to develop knowledge, abilities and skill in evidence-based assessment
and teaching of families and their members. Students endeavor to partner with families and assist
them to meet an identified health need within the context of their community.

All students will be required to:

A. Complete a Pediatric and Maternal-Child Community project

B. Complete a reflection journal to document your learning

The student will:

1. Select a pediatric member in the community who demonstrates a health need
2. Select a maternal-child family in the community who demonstrates a health need
3. Select a community site among home health, rehabilitation, approved community health
clinics, pediatric facilities, and school ISDs agencies identified in the RNSG 4373 course
posted to Canvas.
4. Complete a nursing assessment and history for each community member to validate the
need for intervention utilizing the components found in the Jarvis, Physical Examination
& Health Assessment text
a. Evidence-based Assessment
b. Cultural Competence
c. Interview
d. Complete Health History

e. Mental Status Assessment
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f.  Substance Use Assessment
g. Domestic Violence Assessment
5. Identify the patient’s assets and limitations in meeting the need
6. Develop an evidence-based health promotion teaching plan on any topic related to a
pediatric and childbearing patient
7. Support the health teaching plan with current (1-3 years current), peer-reviewed articles
from nursing journals
8. Implement the teaching in the format of a presentation and written plan for each patient
a. Oral plan should be a 10-15-minute presentation to be delivered to the class
b. Woritten plan should be at least 500 words and encompass all elements of the
nursing assessment, history, and identified health need of the pediatric and
maternal-child patient
9. Submit a copy of the presentation, written project, and articles of each patient by the due

date identified in the syllabus

Guidelines for Reflection Journal

The main purpose of the reflection paper is to enhance your experiential learning by prompting
you to critically assess your experiences in relation to your larger educational path. A secondary
purpose of the reflection paper is to promote experiential learning to members of the broader
community.

Reflection papers should be typewritten and approximately 500 words in length.

The content of the reflection paper will vary depending on each student’s project. In general,
however, the paper should include the following components:

1. A brief overview of your project and your goals. Reflect on both the maternal-child and
pediatric projects.
2. A detailed description of some aspect of your project or experience that you felt was

particularly meaningful for you.
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3. A reflective analysis of why this aspect of your project was particularly meaningful for you.
This might include an assessment of your knowledge and/or attitudes before starting the
project and how these have changed.

4. An overall assessment of what you have learned by doing this reflective assignment, and
how it relates to your current academic study and/or future aspirations.

5. A discussion of the results of the evaluation of the event/activity/initiative, if applicable.

Writing a Reflection Paper
THREE KEY QUESTIONS —- WHAT? SO WHAT? NOW WHAT?

o What? Start by describing and examining what happened during your experience. This
includes observations about your own and other people’s thoughts, feelings, and
behaviors.

o So what? Make meaning of ‘what” happened. Move your thinking from description to
analysis and interpretation. Explore how the academic concepts you are learning in your
lectures and readings relate to your experiences. Explore and critique academic concepts
by examining how theory both fits well with your experience and where there are gaps.

o Now what? Identify how what you have learned can be used in the real world. Explore
how one’s understanding of a social issue affects the solutions that are found. Explore
how theory can be used to improve practice. Explore how practice can be used to
improve theory.

References
Bringle, R.G. and Hatcher, J.A (2003). Reflection in service learning: Making meaning of
experience. In Campus Compact
Introduction to service-learning toolkit: Readings and resources for faculty, (2™ ed.).
Providence, RI: Campus Compact.
Scriven, M. and Paul, R. (n.d). Defining critical thinking. Retrieved January 4, 2008 from
http://www.criticalthinking. org/aboutCT/define critical thinking cfim
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Week 11: Presentation of Pediatric Community Project

Reflection Journal on Pediatric/Maternal-Child Community Projects due
Learning Activities

Students present community project according to presentation rubric

Week 12: Presentation of Pediatric Community Project
Learning Activities
Students present community project according to presentation rubric

Week 13: Presentation of Maternal-Child Community Project
Learning Activities
Students present community project according to presentation rubric

Week 14: Presentation of Maternal-Child Community Project
Learning Activities
Students present community project according to presentation rubric
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Rubric for Research Assignment

Student Name Date
Criteria 11 -15 Points 6 -10 Points 0-5 Points
Support from Support from the Support from No support from the
Literature literature is present literature 1s present literature

and includes a
minimum of one
scholarly in-text
citation and matching
reference

(in-text citation and
reference) but is not
scholarly

Application of
Course Knowledge

Contributes unique
perspectives or
insights gleaned from
personal experience
or examples from the

Limited application
of course knowledge
and demonstration of
perspectives

Does not reflect
application of course
knowledge and
personal insights or
examples from

meaningful, and
understandable
sequence, clearly
relevant to the
assignment

and difficult to follow

healthcare field healthcare
Organization Presents information | Information is Is not relevant to
in logical, sometimes unclear assignment

Grammar, Syntax,
APA format

APA format,
grammar, spelling,
and/or punctuation
are accurate, or with
zero to three errors

Four to six errors in
APA format,
grammar, spelling,
and syntax noted

Contains greater than
six errors in APA
format, grammar,
spelling, and/or
punctuation or
repeatedly makes the
same errors after
faculty feedback

0 Points Lost

-5 Points

Submission

Submitted by due date

Did not submit by
due date

Faculty Signature

Date

COMMENTS
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Rubric for Written Pediatric and Maternal-Child Community Assessment Project

Student Name Date
Criteria Possible Points Earned Points
Assessment of the Learner 25

a. Select a pediatric/maternal-child
community patient with a health
need

b. Identify health learning need

¢. Readiness of the patient to learn

d. Complete nursing assessment &
history

i.  Evidence-based Assessment
it.  Cultural Competence
1. Interview
iv.  Complete Health History
v.  Mental Status Assessment
vi.  Substance Use Assessment
vii.  Domestic Violence
Assessment
Constructs a Health Teaching Plan 10

a. Develops a written plan for teaching
based on an identified learning need
of the patient

b. Develops an outline of content
material

c. Utilizes the nursing process to
develop the teaching plan

d. Uses a holistic approach in teaching
plan

¢. Identifies appropriate resources
available in the community

f.  Develops specific patient-focused
learning objectives

2. Identifies planned teaching learning
activities and time frame for planned
activities

Convention/Usage/Sentence Structure 5
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a. Sentences are well constructed, vary
in form, and show no major
examples of nonstandard sentence
formation

b. Grammar, spelling, and punctuation
are free of error, except for minor

infractions
Format 5
APA format (6" ed.) used
TOTAL POINTS 45
Facully Signature Date

COMMENTS
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Presentation Grading Criteria

Purpose: Students will demonstrate professional communication, use of presentation
technology, effective group process, and presentation skills.

Professional Presentation Points

Score

¢ Introduce presentation topic(s) and objectives

e Cover required Group Presentation Objectives
o Focused presentation on required objectives
o Provided accurate information
o Presented casy to understand material

Utilize effective professional presentation skills
o Maximum of 5-6 bullets per PowerPoint slide
o Used professional PowerPoint template
o Used one PowerPoint template for presentation
o PowerPoint template color scheme easy to read
o Font size readable at back of classroom

s Demonstrate effective communication skills

o Used PowerPoint bullet points to guide presentation:
Did not read slides

o Spoke loudly enough 1o hear at back of classroom

o Spoke to audience and made eye contact

o Presentation flowed despite multiple speakers

o Used professional language with no slang or
colloquialisms

¢ Complete presentation within allotted time

TOTAL

*Faculty reserve the right to grade group members individually based on group
participation feedback.
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Student name Date
Rubric for Reflection Journal
Criteria Exemplary Proficient Satisfactory Unsatisfactory- Total
Be
Content 45-50 points 40-44 points 35-39 points 0-34 points /50
Reflection | Reflection demonstrates a Reflection Reflection demonstrates | Reflection lacks critical
high degree of eritical demonstrates some limited critical thinking | thinking. Superficial
thinking in applying, degree of eritical in applying, analyzing, | connections are made with
analyzing, and evaluating thinking in applying, and/or evaluating key key course concepts and
key course concepts and analyzing, and/or course concepts and course materials,
theories from readings. evaluating key course | theories from readings, | activities, and/or
lectures, media, activities, concepts and theories lectures, media, assignments
and/or assignments, from readings, lectures, | activitics, and/or
Insighttul and relevant media, activities, assignments Minimal
connections made through | and'or assignments. connections made
contextual explanations, Connections made through explanations,
inferences, and examples. through explanations. inferences, and/or
inferences, and/or examples.
examples.
Personal 28-30 points 26-27 poinis 24-23 points 0-23 points 130
Growth Conveys strong evidence of | Conveys evidence of Conveys limited Conveys inadequate

reflection on own work with
a personal response o the
self-assessment questions
posed. Demonstrates
significant personal growth
and awareness of deeper
meaning through inferences
made, examples, well
developed insights, and
substantial depth in
perceplions and challenges.
Synthesizes current
experience into future
implications.

reflection on own work
with a personal
response to the self-
assessment questions
posed. Demonstrates
satisfactory personal
growth and awareness
through some
inferences made,
examples, insights. and
challenges. Some
thought of the future
implications of current
experience.

evidence of reflection on
own work in response 1o
the self-assessment
questions posed.
Demonstrates less than
adequate personal
growth and awareness
through few or
simplistic inferences
made, examples,
insights, and/or
challenges that are not
well developed.
Minimal thought of the

evidence of retlection on
own work in response Lo
the self-assessment
questions posed. Personal
growth and awareness are
not evident and/or
demonstrates a neutral
experience with negligible
personal impact. Lacks
enough inferences,
examples, personal
insights and challenges.
and/or future implications
are overlooked.
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future implications of
current \}N])cl"icl'lcc.

Writing 18-20 points 16-17 points 14-15 points 0-13 points 20
Quality Well written and clearly Above average writing | Average and/or casual Poor writing style lacking
organized using standard style and logically writing style that is in standard English,
English, characterized by organized using sometimes unclear clarity, language used,
elements of a strong writing | standard English with and/or with some errors | and/or [reguent errors in
style and basically free from | minor errors in in grammar, grammar, punctuation,
grammar, punctuation, grammar, punctuation, | punctuation, usage. and | usage, and spelling, Needs
usage, and spelling errors. usage. and spelling. spelling. work.
Timeliness 0 points deducted Deduct 1-5 points Deduct 6-10 points Deduct 11 points /-
Joumnal reflection is Joumal reflection is Journal reflection is Journal reflection is
submitted on or before submitted within 1 day | submitted 1-2 days (25- | submitted 2-3 days (49-72
deadline. (24 hours) after the 48 hours) after the hours) after the deadline.
deadline. deadline.
Total Points (sum of 4 Criteria) 100
Faculty Signature Date

COMMENTS

859





COLLIN COLLEGE RN-TO-BSN PROPOSAL

Collin College
RN-to-BSN Program

Preceptor Guide

RNSG 3340 Population-Focused Community Health I/Clinical

This course introduces the concept of the community of persons/patients, families, and populations as the
adult and geriatric patient in the healthcare system and the roles of the nurse in community services.
Nurse roles include public policy, provision of primary care, prevention of disease or health risk,
education and health promotion, and restoration.

RNSG 3450 Advanced Health Assessment/Clinical

This course is an in-depth coverage of a comprehensive health assessment with an emphasis on health
promotion and how this concept is applied within nursing practice. The course focuses on the techniques
of data collection and physical assessment and applying these across the lifespan and in a variety of
diverse population groups and populations. This course lends itself to a concept-based approach.

RNSG 4345 Population-Focused Community Health IT/Clinical

This course introduces the concept of the community of persons/patients, families, and populations as the
maternal and pediatric patient in the healthcare system and the roles of the nurse in community services.
Nurse roles include public policy, provision of primary care, prevention of disease or health risk,
education and health promotion, and restoration.

RNSG 4465 Leadership and Management/Clinical

This course emphasizes leadership and management theories in communication and conflict resolution,
budgeting, human resource management, quality and safety, risk management, change, deletion, decision-
making, and current issues and trends. Clinical experiences focus on management of issues and
interactive observation of leaders and managers in a variety of settings.
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RN-to-BSN Program

Student Learning Outcomes

1. Use clinical reasoning and knowledge based on the nursing program of study, evidence-based practice
outcomes, and research studies as the bases for decision-making and comprehensive, safe patient and
population care

2. Demonstrate inquiry and analysis in applying patient care technologies and information systems to
support safe nursing practice and population risk reduction.

3. Lead safety and quality improvement activities as part of the interdisciplinary team and as an advocate
and manager of nursing care.

4. Manage care transitions and promote population risk reduction with diverse communities in
collaboration with members of the interdisciplinary health care team.

5. Participates in monitoring institutional, professional, and public policy to maintain adherence to
standards of practice within legal, ethical, and regulatory frameworks of the professional nurse.

6. Demonstrates leadership skills related to financial, human resource, clinical, and professional issues in
providing and evaluating care

7. Demonstrate leadership and advocacy that reflects the values and ethics of the nursing profession.
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Basis of Clinical
Overview

Students in the RN-to-BSN Program are required to take the following four (4) clinical courses as part of their
nursing curriculum:

s RNSG 3340 Population-Focused Community Health I/Clinical
o RNSG 3450 Advanced Health Assessment/Clinical

¢ RNSG 4345 Population-Focused Community Health II/Clinical
o RNSG 4465 Leadership and Management/Clinical

Students are required to spend 64 hours (32 hours on site / 32 hours on project/paper) per course during the
semester focused on clinical learning integral to the respective courses. Students spend their clinical hours at
various community-based health or nursing sites relevant to each course. Designated preceptors provide
supervision. Clinical hours are fulfilled through an onsite clinical experience and through an offsite
clinical related project and paper.

Preceptors are clinically expert nurses who have preferable earned, at a minimum, the BSN degree and have
two years of experience, as health care and community-based resources, preceptors contribute significantly to
the BSN students’ learning and professional socialization. Preceptors and faculty work collaboratively to
maximize potential for student learning. Students have the ability to contribute in choosing their own preceptor
in the clinical courses. If the student is unsure of possible preceptors or sites, a list of available sites will be
supplied to the student. The student can also identify others who may be suitable. In any event, the student must
notify the course faculty and/or clinical coordinator to ensure the preceptor and facility meets the guidelines of
the RN-to-BSN Program. The clinical coordinator will ensure the site is suitable and will initiate a contract.

In consultation with their preceptors and faculty, students will determine the clinical activities consistent with
the course objectives developed by the faculty. Students will work with their preceptor to define two (2)
specific objectives they would like to achieve for the course. Students will be required to track their on-site
clinical hours using the form provided within this guide. Students will also be required to have a minimum of
one clinical site visit from their clinical coordinator during the semester.

Students can distribute their clinical hours across the semester to meet the course objectives or complete the
hours in a more concentrated fashion. The student will work with the preceptor based on the student and
preceptor needs. Ideally, no stirdent will stay within his/her employing institution for the clinical experience.
No student may be assigned to a unit or direct reporting department where he/she is employed. Clinical time
for which students receive financial or other compensation may not be counted as clinical hours.

Students are responsible for meeting all requirements mandated in respective course syllabi, handbook, and the
Preceptor Guide.
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Process for Beginning Clinical

Course Faculty

e Provides student with a clinical course syllabus
e Provides student a clinical orientation

Student

¢ Attends orientation prior to start of clinical semester (in class)

s Completes pre-clinical requirements

Active, unencumbered Texas RN license

Health requirements

Criminal background check

Mandatory drug screening

Professional liability and health insurance

Cardio-pulmonary resuscitation (CPR) certification

Health Insurance Portability and Accountability Act (HIPPA) training
o Identification badges and dress code requirements

o 0O 0O O 0 & O

s Provides preceptor with Letter of Introduction, Preceptor Guide, and applicable syllabus by
electronic means prior to the start of clinical

Clinical Coordinator

s Approves clinical site
¢ Ensures student documentation completion and start date of clinical by second week of semester
s Completes a mimimum of one clinical site visit per student per semester

Preceptor

s Completes Preceptor Contract and Preceptor Information and returns to Collin College RN-to-BSN

Program Clinical Coordinator by the second week of clinical
e (Collaborates schedule with student for clinical hours (32 hours on site)

864
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Responsibilities for Students’ Schedules and Reports

Faculty

Works with student during the semester to develop clinical objectives and clarification on project
expectations

Ensures students have developed two (2) clinical learning objectives by the second week of the semester
as part of their evaluation

Ensures that all completed documentation from the Preceptor Guide has been collected and submitted
by the preceptor and student by the assigned dates

Student

Develops working relationship with agency and preceptor

Coordinates scheduling or clinical hours with preceptor and agency

Schedules one (1) visit with clinical coordinator and preceptor

Develops Student Objectives by second week of the semester. (Please write the objectives on the
Preceptor Evaluation of Student Form.) These are two main goals/learning objectives students want to
accomplish through this experience

Prepares for specific clinical agency experience by reading and orienting to site

Participates in clinical as agreed upon with preceptor/faculty

Develops proposal for project with preceptor/faculty by mid semester per course requirements
Completes all clinical requirements by last week of the semester

Submits final copy of project/paper by stated date on syllabus
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Preceptor Forms and Instructions

Preceptors are required to complete the following forms:

O Preceptor Information
Email to the RN-to-BSN Program Clinical Coordinator
Due by week 2 of clinical
The information on this form is required by Collin College RN-to-BSN Program for accreditation
purposes. Please ensure the student has completed his/her information at the top of the form.

0 RN-to-BSN Completion Program Institutional Placement Agreement:
Email to the RN-to-BSN Program Clinical Coordinator
This form may be required by your immediate supervisor to ensure they are aware of your participation
and willingness to assist as a preceptor. The form is not mandated by Collin College RN-to-BSN
Program. If required, provide to the assigned student.

O Preceptor Contract:
Email to the RN-to-BSN Program Clinical Coordinator
Due by week 2 of clinical
This form indicates your acceptance of the role as a preceptor with the assigned student

O Preceptor’s Evaluation of Student Performance: Clinical Evaluation Tool
Email to the RN-to-BSN Program Course Faculty
Due within a week of completing clinical hours
This form is to be completed by the preceptor. The preceptor can determine the most appropriate time to
assess. However, the form must be completed and submitted no later than the last week of the semester
for the student to be awarded a grade.

O Preceptor’s Interaction Regarding Faculty:
Email to the RN-to-BSN Program Director
Due within a week of completing clinical hours
This form should be completed by the preceptor at end of the clinical experience. The information you
provide will assist us in determining how best the faculty can assist you in the future. We appreciate
your time in providing your feedback.





COLLIN COLLEGE RN-TO-BSN PROPOSAL 867

Preceptor Information

Please email to the RN-to-BSN Program Clinical Coordinator | Due by week 2 of clinical

Course:
O RNSG 3340 Population-Focused Community Health I/Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4465 Leadership and Management/Clinical

Student
Work Phone Home Phone
Cell Phone E-mail

Preceptor Information

Preceptor Name and Credentials

Certifications

Official Title E-mail

Address

Hospital/Agency Name

Hospital/Agency Mailing Address

Work Phone Home Phone

Number of Years in Clinical Practice

RN License Number Validated (Done at Collin College)

Unencumbered: Yes No

Educational Background (Required by ACEN accreditation)
Name of School Degree Year Received
1.

To the Preceptor: Please copy the above information, keep a copy for yourself, and email
to RN-to-BSN Program Clinical Coordinator
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Preceptor Contract

Please email to the RN-to-BSN Program Clinical Coordinator | Due by week 2 of clinical

I

s

agree to serve as a preceptor for

Preceptor Name and Credentials Student Name

for course: 0 RNSG 3340 Population-Focused Community Health IClinical

Beginning Date Completion Date

O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4465 Leadership and Management/Clinical

I accept the following as responsibilities for the duration of the preceptorship, I will:

1.
2.
3.

® Nk

Serve as a resource person, role model, and consultant to the assigned student.

Coordinate the clinical experience with the student.

Recommend patient/client, family, and community assignments which will help the student integrate
classroom theory.

Supervise the RN student as appropriate in the clinical settings.

Verify the presence of student at agreed upon clinical dates and times.

Assist in determining the degree to which the student has met the leaming objectives during clinical.
Notify the school and student, if possible, at least two weeks in advance if unable to complete this contract.
Notify the faculty and clinical coordinator, as well as participating agencices, of any client incident requiring
a formal report.

Notify the appropriate person in the clinical setting of the times the student will be in attendance.

I attest to the fact that the proposed student is not related to me, is not my immediate supervisor, and is not my
employee or subordinate.

Preceptor Name and Title (type or print)

Preceptor Signature Date

To Preceptors: Please return by the second week of the semester to the clinical coordinator

Collin College RN-to-BSN Program course faculty is responsible for monitoring and evaluating clinical
experience. These responsibilities include the following:

1.

bl

Orient the preceptor to the goals and objectives of the curriculum and the course via the Preceptor Guide,
course syllabus, and letter of introduction.

Provide appropriate resources for course content.

Provide supervision through telephone, e-mail, or conferences with students and preceptors.

Notify the preceptor if a decision is made to terminate the contract.

Faculty Signature Date
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Institutional Placement Agreement

Please provide to assigned student, if applicable.

This form only needs to be completed if a supervisor requires permission prior to you serving as a
preceptor in your facility.

To:  Preceptor and/or Supervisor

From: Director of Nursing

Please complete this form and return it to the Collin College RN-to-BSN Program.

I understand that (preceptor’s name),

has agreed to serve as preceptor for (student’s name).

I understand the time commitment and the possible need for accessibility to agency resources for
completion of this clinical. This project has been approved by our agency and I support the

preceptorship.

Administrator/Supervisor’s name Date

Name of agency
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Preceptor Evaluation of Student Performance Instructions

Please email to the RN-to-BSN Program Course Faculty.

Ongoing Assessment

Your assessment of the RN-to-BSN completion student is important on an ongoing basis throughout the
semester. If at any time you would like to request a meeting with the course faculty of Program Director, we
encourage you to contact us.

When assessing adult learners, it may be helpful to review coaching information available in the addendum.

When to assess
We recommend that you meet with the student at:

e The beginning of the clinical to review the student’s learning objectives and how best the student can
meet these objectives

e During the semester to monitor the student’s progress on an ongoing basis

e Final evaluation to determine the student’s performance and verify completion of the clinical
requirements
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Please email to

To improve the RN-to-BSN Program for our students, clinical agencies, and preceptors, we welcome any

Preceptor’s Interaction Regarding Faculty

the RN-to-BSN Program Director

feedback that you feel is valuable in assisting us with this mission.

Collin College Course Faculty’s Name

less? Please circle

Survey Yes No
1. Did you receive information from the RN-to-BSN Nursing
Program in a timely manner prior to the start of the quarter?
2. Did the course faculty provide his/her contact information
to you?
3. Did the course faculty provide you with adequate
information to facilitate the student in the clinical
component of this course?
4. Would you recommend being a preceptor to others?
5. Would you recommend this program to others?
6. Is the one clinical visit enough to assist you in the role as a
preceptor?
a. Ifthe visit was not enough would you like more or More Less

Other comments?

Preceptor Name

If you would like to be contacted about your comments, please provide a contact number.

Phone

Thank you!
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Students are responsible for completing and/or maintaining the following tasks and forms:

O Scheduling of Clinical Site Visits by telephone or electronic means

Y ou must schedule one clinical site visit during the semester between the preceptor, yourself, and
clinical coordinator

Please adhere as closely to the following timelines for visits as possible

o The first site must be within the first half of the course start date

s If the timeline above does not meet he needs of the preceptor, please contact your clinical
coordinator

0O Documentation of On-Site Clinical Experience
This form is to be maintained by the student on a weekly basis. The student is required to have the
preceptor sign the form to verify completion of on-site clinical time. The completed document is to
be given to your course faculty at the end of the semester.

0 Documentation of Project Hours Clinical Experience
This form is to be maintained by the student on a weekly basis. The student is required to have the
preceptor sign the form to verify completion of project hours for clinical time. The completed
document is to be given to your course faculty at the end of the semester.

O Student’s Assessment of Experience with Preceptor

This form is to be completed by the student and to be turned in to his/her course faculty at the end of
the semester.
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Documentation of On-Site Clinical Experience

Please submit this form to the RN-fo-BSN Program Course Faculty.

Student: Fill out the information for your preceptor to sign

Preceptor: Your signature verifies the accuracy of the student’s information

Student Preceptor/Agency

Course: O RNSG 3340 Population-Focused Community Health I'Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4465 Leadership and Management/Clinical

Semester Year

Date/Hours Activity (Brief description) Subtotal Hours

Total Hours

Student Signature Date

Preceptor Signature Date
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Documentation of Project Hours Clinical Experience

Please submit this form to the RN-ro-BSN Program Course Faculty prior to the end of the semester.

Student: Fill out the information for your course faculty to sign

Student Preceptor/Agency

Course: O RNSG 3340 Population-Focused Community Health I/Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
00 RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4465 Leadership and Management/Clinical

Semester Year

Date/Hours Activity (Brief description) Subtotal Hours

Total Hours

Student Signature Date

Preceptor Signature Date






COLLIN COLLEGE RN-TO-BSN PROPOSAL 875

Student’s Assessment of Experience with Preceptor
Please submit this form to the RN-ro-BSN Program Course Faculty prior to the end of the semester.

Student

Preceptor

Course: 0O RNSG 3340 Population-Focused Community Health I/Clinical
O RNSG 3450 Advanced Health Assessment/Clinical
O RNSG 4345 Population-Focused Community Health II/Clinical
O RNSG 4463 Leadership and Management/Clinical

Semester Year

Please use the following rating scale when evaluating the statements about your preceptor

1= Satisfactory 2= Needs Improvement 3= Unsatisfactory

Preceptor as a Role Model

1. The preceptor met with me at the agreed upon times. 1 2 3
The preceptor provided for open communication and trust during
my experience.

3. The preceptor was supportive of my efforts. 1 2 3

Preceptor as a Resource

4. The preceptor assisted me with needed resources. 1 2 3
5. The preceptor provided constructive feedback.
Preceptor as a Designer of Instruction

The preceptor provided me with and adequate orientation to the
facility and role.
7. The experiences I participated in were meaningful and met the
course and my objectives.
My time was optimized wisely when [ was with the preceptor.
Preceptor as a Supervisor

9. My preceptor provided adequate time for evaluation.
10. I would recommend this preceptor experience for other students. 1 2 3

Comments
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Texas Higher Education Coordinating Board
Texas Public Community Colleges

Proposal for a New Bachelor’s Degree Program
Full Request Form

Directions: Texas public community colleges must complete this form to propose a new bachelor’s
degree in one of the following fields: (1) Bachelor of Applied Science, including a program with an
emphasis in early childhood education; (2) Bachelor of Applied Technology; and Bachelor of nursing
Science, limited to the RN-to-BSN completion degree program.

Institutions should notify the Division of Academic Quality and Workforce of its intent to plan a new
bachelor’s degree program via a letter submitted through the online portal prior to submission of the
Full Request Form.

Institutions submit Planning Notification through the Document Submission Portal as a letter to the
Assistant Commissioner of the Academic Division of Academic Quality and Workforce. The letter should
include the title, degree designation, CIP code of the program, the anticipated date of submission of
the proposal, and a brief description of the program.

In completing the proposal, the institution should refer to the document Standards for Bachelor's and
Master's Degree Programs, which prescribes specific requirements for new degree programs.

This form requires the signatures of (1) the Chief Executive Officer, certifying adequacy of funding for
the new program and the notification of other Texas public institutions of higher education; (2) the
Chief Financial Officer, certifying the accuracy of funding estimates for the new program; and (3) a
member of the Board of Trustees (or designee) certifying Board approval.

Information: Contact the Division of Academic Quality and Workforce at 512-427-6200.

Administrative Information

1. Institution: Collin County Community College District (Collin College)

2. Institution’s Composite Financial Index (CFI) Score:
The CFI scores may be accessed online in the Community College Financial Condition
Report at Composite Financial Index (CFI):

8.71

3. Taxable Property Valuation: Amount § 127,427,333,863 [Tax Year
Valuation must be equal to or greater than $6 billion for the most recent tax year and be
based on the combined value of the taxing district and approved branch campus
maintenance taxing regions. Provide a copy of the certified valuation from the county
appraisal district.

Collin College RN-to-BSN Application Updated 11.27.18
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4. Institution’s existing bachelor’s degree programs:
Provide the name of the existing bachelor’s degree program(s). Colleges that participated
in a baccalaureate degree pilot project are limited to five bachelor degree programs.
Colleges that did not participate in a pilot project are limited to three bachelor degree
programs.

None

5. Proposed Program:
Show how the proposed program would appear on the Coordinating Board’s Program
Inventory (e.g., Bachelor of Applied Science degree with a major in Process Technology).

Bachelor of Science in Nursing (B.S.N.)

6. Proposed CIP Code:
List of CIP Codes may be accessed online at www.txhighereddata.org. Include
justification if the proposed program title is not already included in the Texas
Classification of Instructional Programs.

51.3801

7. Semester Credit Hours Required:
For bachelor’s degree programs the number should be 120 SCH (if the number of SCH
exceeds 120 for a bachelor’s degree program, the institution must submit documentation
explaining the compelling academic reason).

120 SCH

8. Location and Delivery of the Proposed Program:
Provide the location of instruction and how the proposed program will be delivered to
students (e.g., face-to face to students on the El Centro Campus in Dallas).

The nursing courses for the Collin College Bachelor of Science in Nursing will be delivered face-
to-face at the McKinney Campus in McKinney, Texas. For these face-to-face courses, students and
instructors will be in the same room during all class time. The general education lab science
courses will be taught face-to-face, as well. Most of the non-lab science, general education courses
can be taken either online or face-to-face, at the students’ discretion.

9. Administrative Unit:
Identify where the proposed program would fit within the organizational structure of the
institution (e.g., Division of Social Sciences and Business).

The Director of the B.S.N. program reports to the Dean of Nursing. The Nursing Program reports
directly to the Vice President/Provost of the McKinney Campus. The Vice President/Provost of the
McKinney Campus reports to the Collin College Executive Vice President/Chief Academic
Officer.

Collin College RN-to-BSN Application Updated 11.27.18
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10. Program Description:
Describe the proposed program and the program’s learning outcomes.

The Collin College Bachelor of Science in Nursing degree includes 120 SCHs distributed as
presented below. All course descriptions are included in Appendix A. Although students have a
selection of courses from which to choose for the Creative Arts Foundational Component Area
(FCA) of the core, there are no open electives in this degree.

Exhibit 1: Bachelor of Science in Nursing

Element of Degree Number of SCHs
General Education Core Curriculum 42
Lower Division Nursing Coursework 36
Upper Division Nursing Coursework 29
Additional Degree Requirements 13
Total Semester Credit Hours 120

The table below indicates which courses required for the Bachelor of Science in Nursing fulfill the
requirements for each Foundational Component Area of the Texas Core Curriculum.

Exhibit 2: General Education Coursework

Foundational SCHs SCHs
Component Area Required | In B.S.N. Courses in B.S.N.
010 Communication 6 6 ENGL 1301 Composition I
ENGL 1302 Composition Il
020 Mathematics 3 3 MATH 1342 Statistics
030 Life and Physical 6 6* BIOL 2401 |Anatomy and Physiology |
Science BIOL 2402 Anatomy and Physiology Il
040 Language, 3 3 PHIL 2306 |Intro to Ethics
Philosophy and Culture
050 Creative Arts 3 3 ARTS** 11301 Art Appreciation
060 American History 6 6 HIST 1301 US History |
HIST 1302 |US History 1l
070 Government/Political 6 6 GOVT 2305 [Federal Government
Science GOVT 2306 Texas Government
080 Social/Behavioral 3 3 PSYC 2301 |General Psychology
Sciences
090 Component Area 6 6* |SPCH 1321 |Business and Professional
Option (Institutional Speaking
Choice) CHEM 1405 Intro to Chemistry

*Semester credit hours beyond those required for completion of the general education core
curriculum are assigned to degree requirements.

** May substitute one of the following for ARTS 1301: ARTS 1304, ARTS 1313, DANC 2303,
DRAM 1310, DRAM 2361, DRAM 2362, DRAM 2366, DRAM 2367, MUSI 1306, MUSI 1307,
MUSI 1310

The 36 semester credit hours of lower division Nursing (RNSG) courses, the 29 semester credit
hours of upper division Nursing courses and 13 semester credit hours of additional degree
requirements complete the 120 SCHs and are presented below.

Collin College RN-to-BSN Application Updated 11.27.18
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Exhibit 3: Nursing Coursework
RubricNumber Course Title SCHs

RNSG
RNSG
RNSG
RNSG
RNSG
RNSG
RNSG
RNSG
RNSG
RNSG
RNSG
RNSG
RNSG
RNSG
NURS
NURS
NURS
NURS
NURS
NURS
NURS
NURS
NURS
NURS
NURS

BIOL
BIOL
BIOL
CHEM
PSYC
BIOL

*The SCHs designated for lecture are included as a part of the core curriculum; the SCH designated

1125
1126
1128
1137
1161
1216
1430
1533
1538
2138
2361
2362
2363
2539
3210
3220
3330
3340
3450
4115
4225
4235
4345
4355
4465

2420
2401
2402
1405
2314
1322

Professional Nursing Concepts |
Professional Nursing Concepts Il
Introduction to Health Care Concepts
Professional Nursing Concepts 111
Clinical I - Nursing - Registered Nurse Training
Professional Nursing Competencies
Health Care Concepts |
Health Care Concepts Il
Health Care Concepts 11
Professional Nursing Concepts IV
Clinical I - Nursing - Registered Nurse Training
Clinical Il - Nursing - Registered Nurse Training
Clinical IV - Nursing - Registered Nurse Training
Health Care Concepts IV
Transitions to the BSN Role
Health Promotion Across Lifespan
Ethics in Health Care
Population-focused Community Health I/Clinical
Advanced Health Assessment/Clinical
Healthcare Organization
Nursing Informatics
Health Care Quality
Population-focused Community Health 11/Clinical
Research and Evidence-based Practice
Leadership and Management/Clinical

Additional Degree Requirements
Microbiology for Non-Science Majors
Anatomy and Physiology |
Anatomy and Physiology Il
Intro to Chemistry
Life-span Growth and Development
Nutrition

for lab is included as a part of the additional degree requirements.

Appendix B documents the program learning outcomes. The AACN Essentials and the
Differentiated Essential competencies for the BSN program are mapped to the courses, indicating
where the concepts are introduced, addressed and applied. At the end of the spring semester each
year, a committee of Nursing faculty will analyze the previous year’s student achievement results
to determine the effectiveness of learning experiences. An improvement plan will be developed for
implementation the following year. The Nursing program participates in the college-wide, five
year cycle of program review by submitting its most recent programmatic accreditation self-study,

along with any college-specific data not included in the self-study.
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3
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11. Proposed Implementation Date:
Provide the date that students would enter the proposed program (MM/DD/YYYY).

01/18/2020

12. Institutional and Departmental Contacts:
Provide contact information for the person(s) responsible for addressing any questions
related to the proposal.

1. Name: Dani Day
Title: Vice President — Academic Services
E-mail: dday@collin.edu
Phone: 972.758.3804

2. Name: Jon Hardesty
Title: Vice President/Provost — McKinney Campus
E-mail: jhardesty@collin.edu
Phone: 972.548.6803

3. Name: Betty Veasy
Title: Director of RN-to-BSN Program
E-mail: bveasy@collin.edu
Phone: 972.548.6883

13. Notification to Area Institutions:
Provide a copy of the notification sent to area institutions.

The institution proposing the new bachelor’s degree program must notify all public
institutions of higher education within 50 miles of the teaching site of their intention to
offer the program at least 30 days prior to submitting their request to the Coordinating
Board. If objections occur, the proposing institution must resolve those objections prior
to submitting the request to the Coordinating Board. If the proposing institution cannot
resolve the objection(s), and the institution wishes to submit the proposed program, the
proposing institution may request the assistance of the Assistant Commissioner of
Academic Quality and Workforce to mediate the objections and determine whether the
proposing institution may submit the proposed program. No new program will be
approved until all objections are resolved.

Institutions within 50 miles of Collin College:

Brookhaven College

Cedar Valley College
Eastfield College

El Centro College

Grayson College

Mountain View College
North Central Texas College
North Lake College

Collin College RN-to-BSN Application Updated 11.27.18
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Richland College

Texas A & M University-Commerce

Texas Tech (mailed January 25, 2018)

Texas Woman's University

The University of Texas at Arlington

The University of Texas at Dallas

University of North Texas

University of North Texas at Dallas

University of Texas Southwestern Medical Center

Notification letters were sent to the Metroplex Higher Education Regional Council and Rex
Peebles, THECB.

Requests for clarification were received from University of Texas at Dallas and Grayson College.
Collin College responded and no objections were received.

14. Accreditation Level:
If the institution is not currently recognized as a Southern Association of Colleges and
Schools Commission on Colleges (SACSCOC) Level II degree granting institution, the
proposal must include a long term financial plan for obtaining Level II status. The plan
must include a detailed description for recruiting and paying increased salaries of doctoral
faculty without cannibalizing faculty from nearby universities with similar programs.

Institution’s current degree granting level as approved by SACSCOC:
Level I Offers the associate degree as the highest degree

O Level IT  Offers the baccalaureate degree as the highest degree

Collin College has in place the majority of the resources needed for Level Il approval by
SACSCOC. Those items not currently in place have been included in the FY19 budget and
identified in the Collin College Master Plan. In support of its Associate of Applied Science in
Nursing degree, the college already possesses all of the equipment required for offering all nursing
courses. The coursework required for the upper-division nursing courses in the B.S.N. can
appropriately take place in standard classrooms, the current Nursing Skills Labs or on-site, at a
medical facility. The new Health Sciences Building on the McKinney Campus of Collin College,
completed in 2015, includes all of the classroom, laboratory and office space required to house the
new program. Collin College also has all necessary instructional equipment for implementing the
Bachelor of Science in Nursing. The state-of-the-art simulation laboratory is currently equipped to
provide high quality learning experiences for both upper-division and lower-division students.

Upper division clinical experiences for the BSN will focus on community agencies and will not
require the college to acquire new hospital clinical sites in the north Texas are. Affiliation
agreements have been secured to accommodate RN-to-BSN students in area community settings.

All students in any Collin College Nursing program will continue to have access to the complete
array of support services provided to all Collin College students. By the third year of the B.S.N.,
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Collin College plans to have grown the program to 210 students taking upper division courses.
These 210 students added to the over 30,000 other credit students at Collin College will not
require additional personnel or facilities for general student development and general education
instructional support. However, the Nursing Division will provide additional training for its staff
in Nursing specific student support activity. The Nursing Program Retention/Recruitment
Specialist will be able to monitor student movement through the upper- division courses and assist
students to transfer and pursue graduate nursing education. The additional Nursing faculty
discussed below will provide course specific assistance and academic advising to students as
needed.

Because Collin College has long been anticipating the opportunity to offer a Bachelor of Science
degree in Nursing, the college has been preparing its faculty to support the program. Collin College
does not expect to hire any additional, doctorate-prepared faculty for the program. Current Nursing
faculty members who already have a doctorate in Nursing or who will have completed their
doctorate in Nursing by the spring of 2020 (the planned program start), will be teaching at least
25% of the B.S.N. coursework. New Nursing faculty will be hired as needed to replace those
doctorate-prepared faculty members who move from teaching lower division courses into teaching
the upper division courses. New faculty will also be hired to replace any faculty who transition to
providing administrative support. Ultimately, Collin College expects to hire two new, full-time
faculty members. However, these faculty members will not need to have terminal degrees since
they will be teaching lower-division courses. The college will not need to compete with or hire
from any university Nursing program for doctorate-prepared faculty.

The Collin College libraries support Nursing education with a collection of over 9,700 print books,
videos, and software items within the nursing index. Additionally, the library maintains
subscriptions to Stat-Ref, an e-resource containing easily searchable, full text contents for
hundreds of the most recent editions of scholarly books and journals, as well as PubMed, the
database for the U.S. National Library of Medicine. The library also provides access to humerous
databases that are utilized by health science and nursing students. These include CINAHL
Complete, described as the definitive research tool for nursing and allied health professionals,
ProQuest, Science Direct, and Health Source — Nursing/Academic. All resources are accessible to
faculty and enrolled students 24 hours a day, 7 days a week, at no additional cost via the college
portal (CougarWeb) or onsite at any of the Collin College campuses. A resource librarian is on
duty during hours of operation 64 hours per week, at the McKinney Campus, to provide
information or to assist faculty and students in the use of resources.

To support the needs of faculty and of students as they strive to achieve the learning outcomes of
the B.S.N. program, the Health Sciences Resource Librarian has worked with Nursing faculty to
identify additional resources to be made available to B.S.N. students. These include subscriptions
to two additional journals to better support instruction in basic research, management/leadership
and community health nursing, including Research in Nursing and Health from Wiley Online
Library and the Journal of Community Health Nursing from Taylor and Francis Online.
Additionally, access has been added to the Cochrane Library, a collection of six databases from
Wiley Online Library that contain high quality evidence to inform healthcare decision-making.
Finally, the Nursing Education Video Collection from Alexander Street has been added as a library
resource for B.S.N. students. The FY19 budget for the McKinney Campus Library includes
$15,000 to support these additions.

Collin College has also set aside funds to cover the costs of the substantive change evaluation and
site visits, should SACSCOC and/or ACEN decide to visit Collin College for the Level Change.
These funds are set aside in the President’s Reserve for Strategic Initiatives.
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The level-change application for the SACSCOC has been completed. Immediately after THECB

approval is granted, any necessary revisions will be made to the level-change application and it
will be submitted.

Proposed Program Information
I. Need

A. Job Market Need

Provide short- and long-term evidence of the need for graduates in the Texas and US
job markets. Common sources for workforce need and workforce projections include the
Bureau of Labor Statistics, the Texas Workforce Commission, and professional
associations. If the proposed program is designed to address particular regional or state
needs in addition to workforce demands, provide a detailed description.

The workforce demand for baccalaureate-prepared nurses is growing in Collin County and across
the state of Texas. 2016 data from the Texas Board of Nursing show 1,400 Bachelor of Science in
Nursing (B.S.N.) positions go unfilled each year in Collin County and over 43,000 go unfilled in the
state. By 2030, the Texas Center for Nursing Workforce Studies projects a deficit of 59,970 RN’s
for the state of Texas and deficit of 15,688 RNs in the North Texas region where Collin County is
located. Given the industry push to meet the Institute of Medicine recommendation to have 80% of

RNs complete a B.S.N., this will mean a shortage of 12,550 B.S.N. graduates in the North Texas
region.

B. Existing Programs

Identify existing similar programs and their locations in Texas. Provide enrollments and
graduates of these programs for the last five years, and explain how the proposed
program would not unnecessarily duplicate existing programs.

There are 25 R.N.-to-B.S.N. nursing programs offered by public institutions of higher education in
Texas. The table below lists each program, the number of qualified applicants, the number enrolled
and the number of graduates during the last five years. In every case, the number of qualified
applicants was equal to or greater than the number enrolled. In some cases, the number of applicants
was greater than the number enrolled by hundreds of applicants.

Exhibit 4: 2012-2016 Data for Nursing Programs in Texas

Name 2015-2016 2014-2015 2013-2014 2012-2013 2011-2012
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/Angelo State University

2601 W Avenue N 143 72 96| 117 67| 125 111 67| 125| 110 58| 108 44 32 97

San Angelo, TX 76909

Lamar University

4400 MLK Bivd 277\ 160 237] 269| 142| 202] 273 140| 216] 237 120 98] 222| 129| 124

Beaumont, TX 77710

Midwestern State

University

3410 Taft Blvd 207| 144| 143] 327 167| 135 312 166| 142] 359 165| 161} 333 175 148

\Wichita Falls, TX 76308-

2099
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Name 2015-2016 2014-2015 2013-2014 2012-2013 2011-2012
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Prairie View A&M

University

6436 Fannin Street 206| 149 137 229| 200{ 135 299| 227 170] 289 166/ 166] 290/ 284 189

Suite 1202

Houston, TX 77030

Sam Houston State

University

1 Financial Plaza, Suite 341 114 66] 293 100 67] 278 75 24] 115 78 32 15 15 0

215

Huntsville, TX 77340
Stephen F. Austin State
University

5707 North Street
Nacogdoches, TX 75965
Tarleton State University
1333 W Washington 166| 163| 164] 162 162| 122 84| 84| 131] 189 142 98] 154/ 120 66
Stephenville, TX 76402
Texas A&M Health
Science Center — College
of Nursing 450 117| 132] 400 121| 116] 273 91| 124] 369 93 89] 311 92 71
8447 Riverside Parkway
Bryan, TX 77807-3260
Texas A&M International
University

5201 University 114 78 62 75 60 55| 112 66 45 42| 42 72 0 0 70
Boulevard

Laredo, TX 78041

Texas A&M University-
Commerce

P.O. Box 3011
Commerce, TX 75429
Texas A&M University —
Corpus Christi

6300 Ocean Drive, Unit
5805

Corpus Christi, TX
78412-5805

Texas Tech University
Health Sciences Center
School of Nursing 536| 358| 931] 581 253| 823] 647 373| 789] 519 354| 769] 553 328| 726
3601 4th Street, Stop 6264
Lubbock, TX 79430
Texas Tech University
Health Sciences Center El
Paso 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
210 N. Concepcion
El Paso, TX 79905
Texas Woman’s
University

P.O. Box 425498 896| 497| 445 976| 462| 376] 1180 428 443| 962 373| 436] 827 405 453
TWU Station

Denton, TX 76210-5498
University of Houston —
Victoria

14000 University Blvd
Sugarland, TX 77479
University of Texas at
/Arlington

411 South Nedderman Dr
Box 19407

Arlington, TX 76019-
0407

157| 140| 135] 151] 130| 147| 159 141| 130] 228 150| 134] 143 128 137

56| 45 29 68| 43 16 65 41 0 32 26 0 0 0 0

325| 218| 253] 326 205 228] 318 221| 213] 385 294| 188] 332 288 209

192 92 85 99 66 98] 148 55| 131] 185 57( 101] 141 50 95

664| 552| 2172| 1035 487| 1978| 1717 484| 1844] 1732 463| 2137] 1462 442| 1698
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Name 2015-2016 2014-2015 2013-2014 2012-2013 2011-2012

Qualified
Applicants
Enrolled
Graduates
Qualified
Applicants
Enrolled
Graduates
Qualified
Applicants
Enrolled
Graduates
Qualified
Applicants
Enrolled
Graduates
Qualified
Applicants
Enrolled
Graduates

University of Texas at
/Austin

School of Nursing 181| 118| 132 170| 117 138] 190 122| 152] 194 122| 143] 180| 125/ 166
1710 Red River St
/Austin, TX 78701-1499

University of Texas at El
Paso

500 W. University Ave
El Paso, TX 79968

241| 241 354] 262| 255 393] 296| 295| 351 332 332| 290] 208 205/ 233

University of Texas at
Tyler

3900 University 624| 343| 306 880| 362| 245] 580 293| 218] 479 278| 314] 591 315 279
Boulevard

Tyler, TX 75799
University of Texas at
Houston

6901 Bertner Ave, Room | 944| 363| 386| 842 379| 379] 862| 356 422| 773| 427 329] 955 290| 344
887

Houston, TX 77030
University of Texas at San
/Antonio

7703 Floyd Curl Drive,
MC 7942

San Antonio, TX 78229-
3900

University of Texas
Medical Branch at
Galveston 452 364| 402] 441 341| 331] 634 281 378] 373| 331 365] 377 311| 323
301 University Boulevard
Galveston, TX 77555
University of Texas of the
Permian Basin

College of Nursing 73 71 44 47 45 16 42 39 0 0 0 0 0 0 0
4901 E University
Odessa, TX 79762-0001
University of Texas Rio
Grande Valley

1201 West University Dr.
Edinburg, TX 78539
\West Texas A&M
University

'WTAMU Box 60969
Canyon, TX 79016

522| 310| 330 487 361| 310] 416 360| 310f 462 297| 331 668 345 291

326 167| 203] 237 156| 124] 241 131 110F 250 131| 144 0 0| 102

93 83| 113] 1211 74 99| 101 73 89 76| 63| 102] 109 64 81

Total| 8186 4959| 7357| 8595| 4755| 6658] 9338| 4609| 6557| 8692 4562| 6607] 7915 4143| 5902

Sources:

Texas Health & Human Services (2017). 2012-2016 Enrollment Graduation, and Admissions,
Professional Nursing Programs. Retrieved from http://www.dshs.texas.gov//chs/cnws/nursing-
Education-Reports/.

Texas Higher Education Coordinating Board (2017). Existing Program Performance Review System,
Baccalaureate for 5138 Registered Nursing, Nursing Administration. Retrieved from
http://reports.thecb.state.tx.us/approot/epr/epr.htm.

Collin College RN-to-BSN Application Updated 11.27.18




http://www.dshs.texas.gov/chs/cnws/nursing-Education-Reports/


http://www.dshs.texas.gov/chs/cnws/nursing-Education-Reports/


http://reports.thecb.state.tx.us/approot/epr/epr.htm





Proposal for a New Bachelor’s Degree Program at a Texas Public Community College Page 11

C.

The map below identifies the locations of these programs.
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Collin College proposes to provide a local opportunity for students to pursue a B.S.N. in a face-to-
face environment. The proposed B.S.N. at Collin College would not duplicate any existing local
programs offered by other institutions because there are no B.S.N. programs in Collin County. It
would not duplicate any existing programs in the region because it is a face-to-face program,
intended for students whose learning style is not compatible with online delivery. The proposed
program will be an RN-to-B.S.N. program, taught face-to-face. Although there are B.S.N. and RN-
to-B.S.N. programs in neighboring counties, those programs are at a significant distance for Collin
County residents, and they depend on online delivery. Collin County students who do not have
reliable transportation for out of county travel or are not prepared to pursue an online degree do not
currently have the opportunity to complete a B.S.N.

Student Demand
Provide short- and long-term evidence of demand for the proposed program.

Data from the Texas Board of Nursing show that face-to-face B.S.N. programs in the region have
more qualified applicants than can be accommodated by the enrollment caps on those programs.
Therefore, qualified students pursuing face-to-face nursing education are unable to earn a
baccalaureate. By offering a face-to-face RN to B.S.N., Collin College will make available an
option that area students do not currently have. Both Collin College students and area health care
facilities support the need for a baccalaureate nursing program at Collin College.
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Exhibit 5: Data for North Texas Articulated Institutions Offering Face-to-Face

Name 2015-2016 2014-2015 2013-2014 2012-2013 2011-2012
5 g2/ B 15 |22/ 2|5 (22| B |6 |28 B |5 |28 B
Eg|ES| T |EQ|E8| T |E2|E8| T |E2|E8| T |Eg2|E8| T
36|s5| € |36|s5| £ |30|s5] € |30|s5| € |36|s85| €
S (0% |5 |62 W |5 (G2 % |5 |o% % |5 |5 &
Midwestern State
University 170, 207| 144 171 327| 167] 174 312| 166] 170 359 165 175 333 175
Texas Woman’s 500 896 497| 490 976| 462| 440 1180 428] 5000 962 373 494 827 405
University
Xpl'i‘r’fgrfo';y of Texas at 720 664 5521 500 1035 487 500 1717 484 502 1732] 463 450 1462 442
Texas A&M University - | 4ol 5ol 45l 50| 68 43  ad 65| 4] 30 32 2 g o 0
Commerce
Texas Tech University
Health Sciences Gentar 568 536 358 278 581 253] 373 647 373 366 519 354 356 553 328

Source; Texas Health & Human Services (2017). 2012-2016 Enrollment Graduation, and Admissions,

Professional Nursing Programs. Retrieved from http://www.dshs.texas.gov//chs/cnws/nursing-
Education-Reports/.

Over the past five years, 7,645 qualified applicants were not admitted to the four North Texas
public universities listed above. Midwestern State did not admit 721 qualified applicants. Texas
Woman’s University did not admit 2,676 qualified applicants, University of Texas at Arlington did
not admit 4,182 qualified applicants, and Texas A&M University-Commerce did not admit 66
qualified applicants to their B.S.N. program. Texas Tech University Health Science Center’s
nursing program did not admit 1,170 qualified applicants during the last five years. Several of the
above programs, along with Western Governor’s University, have more space in their online
programs than they have in their face-to-face programs. However, the online programs do not
provide opportunities for students seeking face-to-face instruction.

D. Enroliment Projections

Complete Table 1 to show the estimated cumulative headcount and full-time student
equivalent (FTSE) enrollment for the first five years of the proposed program. Include
majors only and subtract students as necessary for projected graduations or attrition.

Table 1. Enrollment Projections
Year 1 Year 2 Year 3 Year 4 Year 5

Total New Students? 35 70 140 140 140
Attrition 0 2 6 6 6

Cumulative Headcount 35 105 210 280 280
FTSE 35 105 210 280 280
Graduates 0 33 134 134 134

1. Total number of students entering program for the first time during this academic year.

E. Existing Associate Degree Information
Complete Table 2 to show the number of students enrolled in the existing associate

degree program in the same field (2-digit CIP), and compute the full-time student
equivalent (FTSE) enrollment for the previous five years.
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Table 2. Existing

Program Name
(2-digit CIP):

Associate Degree Information
4 Years
2012-13

3 Years
2013-14

2 Years
2014-15

Past
2015-16

Page 13

Current
2016-17

Headcount

FTSE 216 211 210 249 233
Attrition 1 1 3 6 10
Graduates 116 118 106 126 185

F. Evidence of Success
Provide evidence that the associate of applied science degree in the same field is
successful.

The Collin College Nursing Program is a nationally accredited Nursing Program and was the first in
Texas to be designated a Nursing Center of Excellence. It was re-evaluated in 2016, resulting in
continued accreditation and continued Center of Excellence designation. In 2017, the Nursing
Program at Collin College received national recognition as the first Texas Center of Excellence in
Simulation.

During the programmatic reaccreditation process, the Collin College Nursing program developed a
comprehensive documenting the percentage of students during the last two years of the program
who met the student learning outcomes. This table consistently shows between 90- 100% of
students achieving the desired outcomes. Graduates from the Collin College Associate Degree in
Nursing program pass the NCLEX on their first try at consistently higher rates than state and
national averages. During the last five years, between 83% and 90% of Associate Degree in
Nursing graduates from Collin College find employment immediately after completion and 10-42%
transfer into a baccalaureate program. By a variety of measures, the Associate of Applied Science
degree in Nursing at Collin College is successful.

Exhibit 6: Data for A.A.S. in Nursing

Measure 2012-2013 2013-2014 2014-2015 2015-2016 2016-2017
N try 89.09% 89.91% 86.67% 90.32% 93.59%
Texas Average 83.93% 81.02% 85.22% 87.14% 89.77%
National Average 84.29% 81.74% 84.18% 84.30% 86.94%
Placed immediately 89% 88% 83% 89% 90%
Transfer to baccalaureate 42.3% 38.2% 25.5% 12.7% 10.8%

G. Complementary Program(s)
Explain how the proposed program would complement existing programs and course
offerings.

As described above, Collin College currently offers a successful Associate Degree in Nursing. This
pre-licensure program for registered nursing offers a traditional track for nursing education. It also
offers accelerated tracks for military veterans with medic training, licensed vocational nurses and
paramedics, so they may apply their previous training and experience towards registered nursing
credentials. Providing an R.N. to B.S.N. program at Collin College would provide students from all
of these tracks the opportunity to continue their nursing instruction without losing their educational
momentum by applying to and learning to navigate a completely new school. Since many R.N. to
B.S.N. programs are online, changing institutions would also require students to develop expertise
with a new learning format. As the natural follow-on program for an associate degree in nursing, the
R.N.-to-B.S.N. program is a seamless complement to the nursing education already offered by
Collin College.
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II. Quality

A. Degree Requirements
Complete Table 3 to show semester credit hours (SCH) and clock hours (if applicable)
for the proposed program. Modify the table as needed; if necessary; replicate the table
for more than one option.

Table 3. Semester Credit Hour Requirements by Catego
 Semester Credit Hours

Clock Hours Contact Hours

Category

General Education Core

Curriculum

(Bachelor’s degree program 42 688
only)

Required Courses 78 2,288
Prescribed Electives 0

Free Electives 0

Other (Specify, e.g., ) .

internships, clinical work) (if not included above)

TOTAL 120 2,976

Note: Bachelor’s degree programs should not exceed 120 SCHs. Bachelor’s degree programs that exceed 120 SCH must provide
detailed documentation describing the compelling academic reason for the number of required hours, such as program accreditation
requirements, statutory requirements, and/or licensure/certification requirements that cannot be met without exceeding 120 SCH.

B. Curriculum
Complete Tables 4 and 5 to identify the required courses and prescribed electives of the
proposed program. Note with an asterisk (*) courses that would be added if the
program is approved. Add and delete rows as needed. If applicable, replicate the tables
for different tracks/options.

Table 4. Required/Core Courses

Plze::::er:‘d Required/Core Course Title
BIOL 1322 Nutrition 3
BIOL 2401 Anatomy and Physiology I 4
BIOL 2402 Anatomy and Physiology II 4
BIOL 2420 Microbiology for Non-Science Majors 4
CHEM 1405 Intro to Chemistry 4
ENGL 1301 Composition I 3
ENGL 1302 Composition II 3
GEN ED x3xx Creative Arts 3
GOVT 2305 Federal Government 3
GOVT 2306 Texas Government 3
HIST 1301 US History I 3
HIST 1302 US History II 3
MATH 1342 Statistics 3
PHIL 2306 Introduction to Ethics 3
PSYC 2301 General Psychology 3
PSYC 2314 Life-Span Growth and Development 3
RNSG 1125 Professional Nursing Concepts I 1
RNSG 1126 Professional Nursing Concepts II 1
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RNSG 1128 Introduction to Health Care Concepts 1
RNSG 1137 Professional Nursing Concepts III 1
RNSG 1161 Clinical I - Nursing - Registered Nurse Training 1
RNSG 1216 Professional Nursing Competencies 2
RNSG 1430 Health Care Concepts I 4
RNSG 1533 Health Care Concepts II 5
RNSG 1538 Health Care Concepts III 5
RNSG 2138 Professional Nursing Concepts IV (Capstone) 1
RNSG 2361 Clinical IT - Nursing - Registered Nurse Training 3
RNSG 2362 Clinical III - Nursing - Registered Nurse Training 3
RNSG 2363 Clinical IV - Nursing - Registered Nurse Training 3
RNSG 2539 Health Care Concepts IV 5
*NURS 3210 Transitions to the B.S.N. Role 2
*NURS 3220 Health Promotion Across Lifespan 2
*NURS 3330 Ethics in Health Care 3
*NURS 3340 Population Focused Community Health I/Clinical 3
*NURS 3450 Advanced Health Care Assessment/Clinical 4
*NURS 4115 Healthcare Organization 1
*NURS 4225 Nursing Informatics 2
*NURS 4235 Healthcare Quality 2
*NURS 4345 Population-focused Community Health II/Clinical 3
*NURS 4355 Research and Evidence-based Practice 3
*NURS 4465 Leadership and Management/Clinical 4
SPCH 1321 Business & Professional Speaking 3
Total 120

Prefix and

Table 5. Prescribed Elective Courses

Prescribed Elective Course Title

Number
N/A

No electives

C. Faculty
The proposed program shall have a sufficient number of core and support faculty to
teach the scope of the discipline, consistent with similar programs in the state and
nation. At least 50 percent of the faculty FTE supporting a bachelor’s or master’s
program must be Core Faculty.

Complete Table 6 to provide information about Core Faculty. Add an asterisk (*) before
the name of the individual who will have direct administrative responsibilities for the
proposed program. Core Faculty are full-time tenured and tenure-track faculty who
would teach 50 percent or more in the proposed program or other individuals integral to
the proposed program. Modify the table as needed.
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% Time

Name and Rank of Core Highest Degree and Courses Assigned Assigned
Faculty Awarding Institution in Program to Program

0 new faculty in 2023-24
Year 5

D. Students
Describe general recruitment efforts and admission requirements. In accordance with
the institution’s Uniform Recruitment and Retention Strategy, describe plans to recruit,
retain, and graduate students from underrepresented groups to the proposed program.

The face-to-face RN to B.S.N. offered by Collin College will be included in the Collin College
catalog, on the Collin College website and in all the usual materials describing Collin College
programs. Information about the RN to B.S.N. will be shared with the advisory committees for all
of the Health Science programs at Collin College and with local area hospitals.

All students applying for admission to the Collin College Nursing Program must complete all steps
of the admission process. Admission to the program does not guarantee clearance to register for
upper-division courses. See additional information below.

Reference Letters

Personal Statement

Interview

Prerequisite Courses

Criminal Background Check

Liability Insurance

Immunizations

Physical Exam

. Up-to-Date Medical Insurance

10. Computer Literacy

11. In good standing with any prior institution

©CoNoO~MLNE

Requirements That Must Be Met Before Requesting Clearance to Register For Upper-Division
Nursing Courses:

1. Complete A.D.N.

2. RN/NCLEX

3. Within six hours of completing Texas Common Core Curriculum

4. Proof of admission to Collin College Nursing Program

Only students who have been admitted to the Collin College Nursing Program may request
clearance to register for upper-division courses.

Materials to be Submitted when Requesting Clearance to Register for Upper-Division Nursing
Courses:

Cumulative GPA

Transcripts, including transcript documenting ADN completion

Documentation of CPR Certification

Proof of maintaining CEUs

RN license

Documentation of NCLEX passing score

ocoukrwdPRE

E. Marketable Skills
Describe the marketable skills associated with the proposed program. Describe how the
student will be informed of the marketable skills associated with the proposed program.
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F.

Students who complete the Collin College Bachelor of Science in Nursing will have marketable
skills directly related to the profession and marketable skills applicable across multiple professions.

Essential competencies for Collin College baccalaureate nursing graduates result in the ability to
provide direct care for patients, families, populations and communities. These include:
o Knowledge and skills in patient systems
o Ability to translate current evidence into practice
e Knowledge and skills in:
o Information management
o Patient care technology
¢ Knowledge of healthcare policies, including
o Financial
o Regulatory
Ability to communicate and collaborate among health care professionals
o Ability to promote health and disease prevention at individual and population level
Ability to understand and respect
o Variations of care
o Use of diverse health care resources
Ability to function within a nurse’s legal scope of practice and institutional policy
Demonstrate responsibility for continuous competence in nursing practice
Ability to use clinical reasoning for decision-making
Ability to determine physical and mental healthcare needs across cultures
Ability to implement a plan of care at multiplelevels

In addition, Collin College baccalaureate nursing graduates will attain knowledge and develop skills
and abilities that are marketable outside the nursing profession. These include
e Ability to demonstrate altruism, human dignity and integrity
e Ability to work autonomously and assume responsibility appropriately
e Ability to apply and integrate knowledge and reasoning
e Knowledge and skills in
o Leadership
o Quality improvement
Knowledge of professional advocacy activities
Understand the importance of life-long learning
Ability to synthesize comprehensive assessment data
Ability to develop, implement and evaluate teaching plans
Coordinate human, information and material resources

The concepts on which the program is based are threaded throughout the curriculum. Appendix B
provides detailed information about where the concepts are introduced and where progressive
complexity in addressing and applying the concepts at the BSN level takes place. Both the
professional and the cross-professional skills are identified for the students during course lectures
and in their syllabi.

Library

Provide the library director’s assessment of both paper and electronic library resources
necessary for the proposed program. Describe plans to build the library holdings to
support the proposed program.

The Collin College libraries support Nursing education with a collection of over 9,700 print books,
videos, and software items within the nursing index. Additionally, the library maintains
subscriptions to Stat-Ref, an e-resource containing easily searchable, full text contents for hundreds
of the most recent editions of scholarly books and journals, as well as PubMed, the database for the
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U.S. National Library of Medicine. The library also provides access to numerous databases that are
utilized by health science and nursing students, including CINAHL Complete, described as the
definitive research tool for nursing and allied health professionals, ProQuest, Science Direct, and
Health Source — Nursing/Academic. All resources are accessible to faculty and enrolled students 24
hours a day, 7 days a week, at no additional cost via the college portal (Cougar\Web) or onsite at any
of the Collin College campuses. A resource librarian is on duty during hours of operation to provide
information or to assist faculty and students in the use of resources.

To support the needs of faculty and of students as they strive to achieve the learning outcomes of
the B.S.N. program, the Health Sciences Resource Librarian has worked with Nursing faculty to
identify additional resources to be made available to B.S.N. students. These include subscriptions to
two additional journals to better support instruction in basic research, management/leadership and
community health nursing, including Research in Nursing and Health from Wiley Online Library
and the Journal of Community Health Nursing from Taylor and Francis Online. Additionally,
access has been added to the Cochrane Library, a collection of six databases from Wiley Online
Library that contain high quality evidence to inform healthcare decision-making. Finally, the
Nursing Education Video Collection from Alexander Street has been added as a library resource for
B.S.N. students. The FY19 budget for the McKinney Campus Library includes $15,000 to support
these additions.

G. Facilities and Equipment
Describe the availability and adequacy of facilities and equipment to support the
proposed program. Describe plans for new facilities and equipment, improvements,
additions, and renovations.

Collin College already has in place most of the resources needed for offering the B.S.N. Those
items not currently in place, primarily library resources described in section F above, have been
included in the FY19 budget. Because Collin College already has an Associate of Applied Science
in Nursing degree, the college already possesses all of the equipment and facilities required for
teaching all of the lower-division courses required for a B.S.N. All of the coursework required for
the upper-division nursing courses in the proposed R.N. to B.S.N. can appropriately take place in
standard classrooms, or in the current Nursing Skills Labs or on-site, at a medical facility. The new
Health Sciences Building on the McKinney Campus of Collin College, completed in 2015, was
built to accommodate additional programs in the health professions. As a result, the facility includes
all of the classroom, laboratory and office space required to house the B.S.N. Collin College also
has all necessary instructional equipment for implementing the Bachelor of Science in Nursing. The
state-of-the-art simulation laboratory is already equipped to provide high quality learning
experiences for both upper-division and lower-division students.
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H. Accreditation

I.

If the discipline has a national accrediting body, describe the plans and timeline to obtain
accreditation. For disciplines where licensure of graduates is necessary for employment,
plans for accreditation are required. If the program will not seek accreditation, provide a
detailed rationale.

The Collin College Nursing Program plans to submit the B.S.N. for accreditation with ACEN
immediately upon receiving SACSCOC approval as a Level Il institution. Collin College has
identified funds to cover both the substantive change process with SACSCOC and the ACEN
accreditation for the B.S.N. These funds are set aside in the President’s Reserve for Strategic
Initiatives.

Evaluation

Describe how the proposed program will be evaluated. Describe the process that will be
used to assess the quality and effectiveness of the new degree program. Describe any
reviews that would be required by an accreditor.

Appendix B documents the program learning outcomes. At the end of the spring semester each
year, a committee of Nursing faculty will analyze the previous year’s student achievement results to
determine the effectiveness of learning experiences. An improvement plan will be developed for
implementation the following year. The Nursing program participates in the college-wide, five year
cycle of program review by submitting its most recent programmatic accreditation self-study, along
with any college-specific data not included in the self-study. The Collin College Nursing program is
accredited by ACEN, which requires reaffirmation of accreditation every eight years. This
reaffirmation process includes a self-study and a visit by peer evaluators. Collin College expects to
apply for ACEN accreditation of its RN to B.S.N. program as soon as the SACSCOC level change
is approved.

III. Costs and Funding

A. Five-Year Costs and Funding Sources Summary

On the attached forms, provide estimates of new and reallocated costs to the institution
related to the proposed program and provide information regarding sources of the
funding that would defray those costs. Community Colleges that participated in the Pilot
Program calculate upper division formula funding using the General Academic
Institutions formula; all others use the Community College Contact Hour formula.

Costs and funding for the proposed program are shown in the Coordinating Board templates.

IV. Articulation Agreements

A. Required Agreements

Provide three articulation agreements specific to the proposed program with general
academic institutions and/or medical or dental units regarding existing transfer
articulation pathways, including dual credit, and the capacity to serve a specific number
of students. If no articulation agreements are available, explain why the program will

Collin College RN-to-BSN Application Updated 11.27.18







Proposal for a New Bachelor’s Degree Program at a Texas Public Community College Page 20

not be offered by a general academic institution and/or medical or dental unit, or why
the existing program(s) will not be expanded to meet workforce need.

At least one of the articulation agreements must provide a teach-out pathway, so that
for at least the first five years the proposed program would be offered, enrolled students
enrolled would have an opportunity to complete the degree program if the college
ceases to offer it.

Collin College has three articulation agreements with universities offering RN to

B.S.N. programs. In each case, the university does not have a face-to-face RN to B.S.N. program. In
addition, its face-to-face B.S.N. program is unable to enroll additional students, as evidenced by the
enrollment figures posted by the Texas Center for Nursing Workforce Studies and the Texas Board
of Nursing and documented in Exhibit 5 of this application. These articulation agreements are with
Midwestern State University, Texas Tech University Health Sciences Center and Tarleton State
University. The articulation agreement with Midwestern State University includes a commitment by
the University to provide a teachout program for Collin College baccalaureate students should the
Collin College program close.

V. Special Requirements for Nursing Programs (BSN Completion Program)

A. Clinical Site Placement Agreement
Provide evidence that long-term clinical space agreements are in place to adequately
support the program and the site providers have not refused to provide space to general
academic institutions and medical or dental units.

Provide a copy of each clinical site agreement and evidence that each clinical site
provider has not refused a similar request from a general academic institutions and
medical or dental unit.

The coursework required for the upper-division nursing courses in the B.S.N. can appropriately take
place in standard classrooms, the current Nursing Skills Labs or on-site, at a medical facility. The
new Health Sciences Building on the McKinney Campus of Collin College, completed in 2015,
includes all of the classroom, laboratory and office space required to house the new program. Collin
College has acquired all instructional equipment needed for implementing the Bachelor of Science
in Nursing. The college’s state-of-the-art simulation laboratory is currently equipped to provide
high quality learning experiences for both upper-division and lower-division students.

Upper division clinical experiences for the BSN will focus on community agencies and will not
require the college to acquire new hospital clinical sites in the north Texas area. Affiliation
agreements have been secured to accommodate RN-to-BSN students in area community settings.

B. Job Placement and Licensing
Provide evidence that the associate degree nursing (ADN) program offered has
acceptable job placement rate and licensing exam scores, as determined by the Texas
State Board of Nursing (BON). The existing ADN program must be in good standing with
the BON.
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The Associate of Applied Science Degree in Nursing at Collin College is one of 66 approved
Associate Degree Nursing Programs in the State of Texas. The table below highlights employment
after completion and licensing pass rates for the last five years. Collin College licensure pass rates
compare favorably to the Texas and national averages, and the Collin College Nursing program is
in good standing with the BON.

Exhibit 7: Licensing Pass Rates

2012-13 2013-14 2014-15 2015-16 2016-17

Collin College Pass Ratel | 89.09% 89.91% 86.67% 90.32% 93.59%
Texas Average 83.93% 81.02% 85.22% 87.14% 89.77%
National Average 84.29% 81.74% 84.18% 84.30% 86.94%

Collin College 89% 88% 83% 89% 90%

Employment Rate?

! National Council Licensure Examination — RN (Registered Nurse) Pass Rates for Last 5 Years (2013-2017). Texas
Board of Nursing.

2 Employment after Completion 2012-2017, Collin College Institutional Research Office

C. Standards and Criteria
Provide evidence that the proposed BSN completion program meets all of the standards
and criteria used to approve a pre-licensure program as determined by the BON,
regardless if the proposed program is a pre-licensure or post-licensure pathway.

The BON requires that the NCLEX-RN® examination pass rate for the corresponding
ADN program has been 80 percent or higher for the previous three years.

The BON application for an Associate Degree to Baccalaureate Degree in a Public Junior
College may be accessed at Texas Board of Nursing Application.

The Collin College Nursing program currently meets all the standards and criteria required by the
Texas Board of Nursing for a pre-licensure program. The proposed RN to B.S.N. program, as an
addition to the Collin College Nursing program, would also be required to meet these same
standards and criteria as applicable.

The BON requires that the NCLEX-RN® examination pass rate for the corresponding A.D.N.
program to have 80 percent or higher for the previous three years.

Exhibit 8: NCLEX-RN® Pass Rates for Last 3 Years
2015 2016 2017
Collin College 86.67% 90.32% 93.59%

Collin College submitted its application to the BON on October 19, 2018.

D. Programmatic Accreditation
Provide evidence the existing ADN program is accredited by a national nursing
accrediting body recognized by the United States Department of Education and that the
proposed program would seek accreditation at the earliest opportunity.

The Associate of Applied Science in Nursing Program at Collin College is accredited by the
Accreditation Commission for Education in Nursing (ACEN). The next onsite accreditation review is
scheduled for the Fall 2022 cycle. ACEN (formerly the National League for Nursing Accrediting
Commission) is recognized by the U.S. Department of Education. Collin
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College is currently working to gain approval for the B.S.N. from the Texas Higher Education
Coordinating Board, the Southern Association of Colleges and Schools Commission on Colleges,
and the Texas Board of Nursing. As soon as these approval processes have been completed, the
Collin College Nursing Program will submit its substantive change to ACEN for programmatic
accreditation of the B.S.N.

VI. Signatures
A. Signature Page

Select and obtain required signatures for the signature page entitled, “Institutional and
Board of Regents Signature Page”.
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Signature Page

Adequacy of Funding and Notification of Other Institutions — The Chief Executive Officer shal

sign the following statements:

I certify that the institution has adequate funds to cover the costs of the new program. Furthermore,
new program will not reduce the effectiveness or quality of existing programs at the institution.

I certify that during the most recent review cycle by the Coordinating Board this institution received a
positive assessment on the Community College Financial Condition Report.

I certify that my institution has notified all public institutions within 50 miles of the teaching site of ou
intention to offer the program at least 30 days prior to submitting this request. I also certify that if an
objections were received, those objections were resolved prior to the submission of this request.

[ certify that my institution will adhere to Texas Education Code, Article III, Sections 61.822 through
61.823, requiring my institution to accept and apply to the degree program Core Curriculum and Field
Study courses in transfer.

I certify each student enrolled in the proposed program, if approved, will be informed of the articulati
agreements with general academic teaching institutions and medical or dental institutions concerning
transferability of the degree program.

I certify students in an approved bachelor’s degree program will not be charged tuition and fees highe
than for a similar associate degree program, unless my college previously participated in a pilot progr:
to offer baccalaureate degree programs.

I certify that each student who enrolls in this program will be informed of articulation agreements witt
general academic institutions and medical or dental units that offer similar programs and the transfer
options available to students.

[ certify that if this application is for a Bachelor’s of Science in Nursing program, the college will contin
to offer the Associate Degree Nursing program and maintain or exceed the current level of enrollment
until the 2021-2022 academic year.

%AM& _2/22/8

Chiéf Executive Officer Daté /

Accuracy of Financial Estimates — The Chief Financial Officer shall sign the following statement:

I certify that the estimated costs and sources of funding presented in the proposal are complete and
accurate.
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3. Board of Trustees or Designee Approval — A member of the Board of Regents or designee shall sign
the following statement:

On behalf of the Board of Regents, I hereby certify that the program is appropriate for the mission of
this institution, and the Board of Trustees has approved the program.

NP W, 2-22- 18

Board of Regents (Designee) Date
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Costs to the Institution of the Proposed Program

Complete the table to show the dollar costs to the institution that are anticipated from the proposed program.

Cost Sub-

Cost Category C 1st Year3 2nd Year 3rd Year 4th Year 5th Year TOTALS
ategory

New $ 36,855 $ 74,645 $ 151,187 $ 153,113 $ 155,068 $570,868
FT Faculty Salaries?

Benefits $ 8,477 $ 17,168 $ 34,773 $ 35,216 $ 35,666 $131,300

New $ 4,350 $ 30,084 $ 105,326 $ 108,237 $ 111,236 $359,233
PT Faculty Salaries

Benefits $ 129 $ 893 $ 3,127 $ 3,214 $ 3,303 $10,666
Program New $ 88,465 $ 90,777 $ 93,159 $ 95,612 $ 98,138 $466,151
G Benefits $ 20,347 $ 20,879 $ 21,427 $ 21,991 $ 22,572 $107,216

New $ 35,535 $ 36,601 $ 37,699 $ 38,830 $ 39,995 $188,660
Clerical /Staff

Benefits $ 8,173 $ 8,418 $ 8,671 $ 8,931 $9,199 $43,392
Student Support (Scholarships) 0 0 0 0 0 0
Supplies and Materials $ 2,500 $ 2,500 $ 2,500 $ 2,500 $ 2,500 $12,500
Library & Instructional
Technology Resources? $ 8,500 $ 8,500 $8,840 $ 8,840 $ 9,194 $43,874
Equipment? 0 0 0 0 0 0
Facilities 0 0 0 0 0 0
Other (Professional
Development) $ 2,000 $ 3,500 $ 5,500 $ 5,500 $ 5,500 $22,000.00
Other (Other Operating
Expenses) $ 500 $ 500 $ 1,000 $ 1,500 $ 2,000 $5,500
TOTALS $ 215,831 $ 294,465 $ 473,209 $ 483,484 $ 494,371 $ 1,961,360

1 Report costs for new faculty hires, graduate assistants, and technical support personnel. For new faculty, prorate individual salaries as a percentage of the time assigned to the program. If existing
faculty will contribute to program, include costs necessary to maintain existing programs (e.g., cost of adjunct to cover courses previously taught by faculty who would teach in new program).

2Equipment has the meaning established in the Texas Administrative Code §252.7(3) as items and components whose cost are over $5,000 and have a useful life of at least one year.

3Year one of the program will start in January; therefore costs in this column are pro-rated for half of the academic year where appropriate.
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Anticipated Sources of Funding

Complete the table to show the dollar amounts anticipated from various sources to cover new costs to the institution as a result of the proposed
program. Use the Non-Formula Sources of Funding form to specify as completely as possible each non-general revenue source.

5th Year TOTALS

Funding Category ‘ 1st Year 2nd Year 3rd Year 4th Year

$ 1,187,490

$ 395,830 $ 395,830

$ 395,830

I. Formula Funding!

I1. Other State Funding 0 0 0 0 0 0
III_. I?eallocation of 0 0 0 0 0 0
Existing Resources

K. Federe) runing ; ; ; ; ; ;
V. Tuition and Fees $ 24,500 $ 78,260 $ 219,240 $ 227,360 $ 235,480 $ 784,840
VI. Other Funding? $ 192,601 $ 217,071 $409,672
TOTALS $ 217,101 $ 295,331 $ 615,070 $ 623,190 $ 631,310 $ 2,450,032

! Indicate formula funding for students new to the institution because of the program; formula funding should be included only for years three through five of the program and should reflect enrollment

projections for years three through five.
2 Report other sources of funding here. Until formula funding is available, Collin College will use local funds to offset program costs not covered by tuition and fees.
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Non-Formula Sources of Funding

Complete the table to specify, as completely as possible, each of the non-formula funding sources for the dollar amounts listed on the Anticipated
Sources of Funding form.

Funding Category  Non-Formula FundingSources

#1
II. Other State
Funding #2
#1

II1. Reallocation of
Existing Resources #2

#1

1V. Federal Funding
(In-hand only) #2

#1 Tuition for five years of program totals $ 756,490

V. Tuition and Fees

#2 Student Activity Fees for five years of program totals $28,350

#1 Presidential Initiatives Fund for years 1 and 2 (Local Funding) $ 409,672

VI. Other Funding

#2
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Appendix A: Course Descriptions

Courses Offered

ARTS 1301 - Art
Appreciation

BIOL 2401 — Anatomy
& Physiology |

BIOL 2402 — Anatomy
& Physiology Il

Undergraduate

Transferable (UT)/

Undergraduate
Nontransferable
(UN)

uT

uT

uT

Collin College RN-to-BSN Application

Course Descriptions

A general introduction to the visual arts designed to create an
appreciation of the vocabulary, media, techniques, and purposes
of the creative process. Students will critically interpret and
evaluate works of art within formal, cultural, and historical
context. Prerequisite: Meet TSI standard for INRW 0315; or
equivalent. 3 credit hours. (Note: Students can choose from 13
courses to complete the Creative Arts general education
requirement.)

Lecture: Anatomy and Physiology | is the first part of a two
course sequence. It is a study of the structure and function of the
human body including cells, tissues and organs of the following
systems: integumentary, skeletal, muscular, nervous and special
senses. Emphasis is on interrelationships among systems and
regulation of physiological functions involved in maintaining
homeostasis. Lab: The lab provides a hands-on learning
experience for exploration of human system components and
basic physiology. Systems to be studied include integumentary,
skeletal, muscular, nervous, and special senses. Lab required. 4
credit hours.

Lecture: Anatomy and Physiology Il is the second part of a two-
course sequence. It is a study of the structure and function of the
human body including the following systems: endocrine,
cardiovascular, immune, lymphatic, respiratory, digestive
(including nutrition), urinary (including fluid and electrolyte
balance), and reproductive (including human development and
genetics). Emphasis is on interrelationships among systems and
regulation of physiological functions involved in maintaining
homeostasis. Lab: The lab provides a hands-on learning
experience for exploration of human system components and
basic physiology. Systems to be studied include endocrine,
cardiovascular, immune, lymphatic, respiratory, digestive
(including nutrition), urinary (including fluid and electrolyte
balance), and reproductive (including human development and
genetics). Lab required. Prerequisite: Biology 2401 with a grade
of “C” or better within the last five years. 4 credit hours.
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Courses Offered

BIOL 2420 -
Microbiology for Non-
Science Majors

CHEM 1405 -
Introduction to
Chemistry |

ENGL 1301 —
Composition |

ENGL 1302 —
Composition Il

GOVT 2305 - Federal
Government

GOVT 2306 — Texas
Government

Undergraduate

Transferable (UT)/

Undergraduate
Nontransferable
(UN)

uT

uT

uT

uT

uT

uT

Collin College RN-to-BSN Application

Course Descriptions

Lecture: This course covers basic microbiology and immunology
and is primarily directed at pre-nursing, pre- allied health, and
non-science majors. It provides an introduction to historical
concepts of the nature of microorganisms, microbial diversity,
the importance of microorganisms and acellular agents in the
biosphere, and their roles in human and animal diseases. Major
topics include bacterial structure as well as growth, physiology,
genetics, and biochemistry of microorganisms. Emphasis is on
medical microbiology, infectious diseases, and public health.
Lab: This course covers basics of culture and identification of
bacteria and microbial ecology. This course is primarily directed
at pre-nursing and other pre-allied health majors and covers
basics of microbiology. Emphasis is on medical microbiology,
infectious diseases, and public health. Lab required.
Prerequisite: BIOL 2401 with a grade of “C” or better within the
last three years, and Prerequisite/Concurrent enroliment in BIOL
2402 with a grade of “C” or better within the last three years. 4
credit hours.

For non-science majors. Survey of chemistry including scientific
calculations, chemical equations, theory of atoms and bonding,
states of matter, nuclear chemistry, elementary thermodynamics,
and acid-base chemistry. Lab and recitation required.
Prerequisite: Meet TSI standard for MATH 0310, and TSI
college-readiness standard for Reading and Writing; or
equivalent. 4 credit hours.

Intensive study of and practice in writing processes, from
invention and researching to drafting, revising, and editing, both
individually and collaboratively. Emphasis on effective rhetorical
choices, including audience, purpose, arrangement, and style.
Focus on writing the academic essay as a vehicle for learning,
communicating, and critical analysis. Lab required. Prerequisite:
Meet TSI college- readiness standard for Reading and Writing;
or equivalent. 3 credit hours.

Intensive study of and practice in the strategies and techniques
for developing research-based expository and persuasive texts.
Emphasis on effective and ethical rhetorical inquiry, including
primary and secondary research methods; critical reading of
verbal, visual, and multimedia texts; systematic evaluation,
synthesis, and documentation of information sources; and critical
thinking about evidence and conclusions. Lab required.
Prerequisite: ENGL 1301. 3 credit hours.

Origin and development of the U.S. Constitution, structure and
powers of the national government including the legislative,
executive, and judicial branches, federalism, political
participation, the national election process, public policy, civil
liberties and civil rights. Prerequisite: Meet TSI college readiness
standard for Reading and Writing; or equivalent. 3 credit hours.

Origin and development of the Texas Constitution, structure and
powers of the state and local government, federalism and inter-
governmental relations, political participation, the election
process, public policy and the political culture of Texas.
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Undergraduate
Transferable (UT)/
Undergraduate
Nontransferable
Courses Offered (UN) Course Descriptions

Prerequisite: Meet TSI college-readiness standard for Reading
and Writing; or equivalent. 3 credit hours.

HIST 1301 — United uT A survey of the social, political, economic, cultural, and

States History | intellectual history of the United States from the pre- Columbian
era to the Civil War/Reconstruction period. United States History
I includes the study of pre-Columbian, colonial, revolutionary,
early national, slavery and sectionalism, and the Civil
War/Reconstruction eras. Themes that may be addressed in
United States History | include: American settlement and
diversity, American culture, religion, civil and human rights,
technological change, economic change, immigration and
migration, and creation of the federal government. Prerequisite:
Meet TSI college- readiness standard for Reading and Writing;
or equivalent. 3 credit hours.

HIST 1302 — United uT A survey of the social, political, economic, cultural, and

States History Il intellectual history of the United States from the Civil
War/Reconstruction era to the present. United States History Il
examines industrialization, immigration, world wars, the Great
Depression, Cold War and post-Cold War eras. Themes that
may be addressed in United States History Il include: American
culture, religion, civil and human rights, technological change,
economic change, immigration and migration, urbanization and
suburbanization, the expansion of the federal government, and
the study of U.S. foreign policy. Prerequisite: Meet TSI college
readiness standard for Reading and Writing; or equivalent. 3
credit hours.

MATH 1342 — uT Collection, analysis, presentation and interpretation of data and
Elementary Statistical probability. Analysis includes descriptive statistics, correlation
Methods and regression, confidence intervals and hypothesis testing. Use

of appropriate technology is recommended. Graphing calculator
required. Lab required. Prerequisite: Meet TSI college-readiness
standard for Mathematics; or equivalent. 3 credit hours.

PHIL 2306 — uT The systematic evaluation of classical and/or contemporary

Introduction to Ethics ethical theories concerning the good life, human conduct in
society, morals, and standards of value. Prerequisite: Meet TSI
college-readiness standard for Reading and Writing; or
equivalent. 3 credit hours.

PSYC 2301 General uT General Psychology is a survey of the major psychological

Psychology topics, theories and approaches to the scientific study of
behavior and mental processes. Prerequisite: Meet TSI college-
readiness standard for Reading and Writing; or equivalent. 3
credit hours.

PSYC 2314 — Life-Span uT Life-Span Growth and Development is a study of social,

Growth & Development emotional, cognitive and physical factors and influences of a
developing human from conception to death. Prerequisites:
PSYC 2301, and meet TSI college-readiness standard for
Reading and Writing; or equivalent. 3 credit hours.

RNSG 1125 — UN Introduction to professional nursing concepts and exemplars
Professional Nursing within the professional nursing roles: member of profession,
Concepts | provider of patient-centered care, patient safety advocate, and

member of the health care team. Content includes clinical
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Undergraduate
Transferable (UT)/
Undergraduate
Nontransferable
Courses Offered (UN) Course Descriptions

judgment, communication, ethical-legal, evidence-based
practice, health promotion health information technology,
patient-centered care, patient education, professionalism, safety,
and team/collaboration. Emphasizes role development of the
professional nurse. This course lends itself to a concept-based
approach. Prerequisite: Admission to the AAS - Nursing (RN)
Program. Corequisites: RNSG 1128, RNSG 1161, RNSG 1216
and RNSG 1430, or consent of Program Director. Major
Requirement: AAS - Nursing (RN). 1 credit hour.

RNSG 1126 - UN Expanding professional nursing concepts and exemplars within
Professional Nursing the professional nursing roles. Applying concepts of clinical
Concepts Il judgment, ethical-legal, evidence-based practice, patient-

centered care, professionalism, safety, and team/ collaboration
to the exemplars presented in the Health Care Concepts II
course. Introduces concepts of leadership and management.
Emphasizes role development of the professional nurse. This
course lends itself to a concept- based approach. Prerequisites:
RNSG 1125, RNSG 1128, RNSG 1161, RNSG 1216 and RNSG
1430, all with a grade of "C" or better, or consent of Program
Director. Corequisites: RNSG 1533 and RNSG 2361, or consent
of Program Director. Major Requirement: AAS - Nursing (RN). 1

credit hour.
RNSG 1128 - UN An introduction to concept-based learning with emphasis on
Introduction to Health selected pathophysiological concepts with nursing applications.
Care Concepts Concepts include acid-base balance, fluid and electrolytes,

immunity, gas exchange, perfusion, metabolism, coping, and
tissue integrity. This course lends itself to a concept-based
approach. Prerequisite: Admission to the AAS - Nursing (RN)
Program or consent of Program Director. Major Requirement:
AAS - Nursing (RN). 1 credit hour

RNSG 1137 — UN Application of professional nursing concepts and exemplars
Professional Nursing within the professional nursing roles. Utilizes concepts of clinical
Concepts Il judgment, ethical-legal, evidence-based practice, patient-

centered care, professionalism, safety, teamwork and
collaboration. Introduces the concepts of quality improvement
health information technology, and health care organizations.
Incorporates concepts into role development of the professional
nurse. This course lends itself to a concept-based approach. Lab
required. Prerequisites: RNSG 1126, RNSG 1533 and RNSG
2361, all with a grade of "C" or better; or consent of Program
Director. Corequisites: RNSG1538 and RNSG 2362, or consent
of Program Director. Major Requirement: AAS - Nursing (RN). 1

credit hour.
RNSG 1161 - Clinical | uT A health-related work-based learning experience that enables
Nursing- Registered the student to apply specialized occupational theory, skills, and
Nurse Training concepts. Direct supervision is provided by the clinical

professional. Course focuses on understanding and application
of the nursing process, therapeutic communication, the
development of critical thinking, patient/client advocacy, and
safety to give comprehensive, quality patient centered care
using evidence based outcomes to culturally and socially diverse
patient/client systems and documentation of care. Development
of teaching/learning plans to address patient/client health care
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Undergraduate
Transferable (UT)/
Undergraduate
Nontransferable
Courses Offered (UN) Course Descriptions

needs. Collaborate with the interdisciplinary health care team to
promote, maintain and restore optimal health status of
patient/client systems. Prerequisite: Admission to the AAS -
Nursing (RN) Program. Corequisites: RNSG 1125, RNSG 1128,
RNSG 1216, RNSG 1430, or consent of Program Director. Major
Requirement: AAS - Nursing (RN). 1 credit hour.

RNSG 1216 - UN Development of professional nursing competencies in the care
Professional Nursing of patients throughout the lifespan. Emphasizes psychomotor
Competencies skills and clinical reasoning in the performance of nursing

procedures related to the concepts of: clinical judgment, comfort,
elimination, fluid and electrolytes, nutrition, gas exchange,
safety, functional ability, immunity, metabolism, mobility, and
tissue integrity. Includes health assessment and medication
administration. This course lends itself to a concept-based
approach. Prerequisite: Admission to the AAS - Nursing (RN)
Program. Corequisites: RNSG 1125, RNSG 1128, RNSG 1161
and RNSG 1430; or consent of Program Director. Major
Requirement: AAS - Nursing (RN). 2 credit hours.

RNSG 1430 - Health UN In-depth coverage of foundational health care concepts with

Care Concepts | application through selected exemplars. Concepts include
comfort, diversity, elimination, functional ability, human
development, mobility, nutrition, sensory perception, sleep,
thermoregulation, grief, and tissue integrity. Emphasizes
development of clinical judgment skills in the beginning nurse.
This course lends itself to a concept-based approach. Lab
required. Prerequisite: Admission to the AAS - Nursing (RN)
Program. Corequisites: RNSG 1125, RNSG 1128, RNSG 1161
and RNSG 1216, or consent of Program Director. Major
Requirement: AAS - Nursing (RN). 4 credit hours.

RNSG 1533 — Health UN In-depth coverage of health care concepts with application

Care Concepts Il through selected exemplars. Concepts include acid-base
balance, coping, clotting, cognition, fluid and electrolytes, gas
exchange, immunity, metabolism, nutrition, comfort, and
perfusion. Provides continuing opportunities for development of
clinical judgment skills. The course lends itself to a concept-
based approach. Lab required. Prerequisites: RNSG 1125,
RNSG 1128, RNSG 1161, RNSG 1216 and RNSG 1430, all with
a grade of "C" or better; or consent of Program Director.
Corequisites: RNSG1126 and RNSG 2361, or consent of
Program Director Major Requirement: AAS - Nursing (RN). 5
credit hours.

RNSG 1538 — Health UN In-depth coverage of health care concepts with nursing

Care Concepts Il application through selected exemplars. Concepts include
cellular regulation, end of life, immunity, interpersonal
relationships, grief, human development, intracranial regulation,
mood/affect, comfort, sexuality, mobility, and reproduction.
Provides continuing opportunities for development of clinical
judgment skills. This course lends itself to a concept-based
approach. Lab required.
Prerequisites: RNSG 1126, RNSG 1533 and RNSG 2361 all with
a grade of "C" or better; or consent of Program Director.
Corequisites: RNSG 1137 and RNSG 2362, or consent of
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Transferable (UT)/
Undergraduate
Nontransferable

Courses Offered

RNSG 2138 -
Professional Nursing
Concepts IV
(Capstone)

RNSG 2361 — Clinical Il
Nursing- Registered
Nurse Training

RNSG 2362 — Clinical
[l Nursing- Registered
Nurse Training

(UN)

UN

uT

uT
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Course Descriptions

Program Director. Major Requirement: AAS - Nursing (RN). 5
credit hours.

Integration of professional nursing concepts and exemplars
within the professional nursing roles. Synthesizes concepts of
clinical judgment, ethical-legal, evidence-based practice,
leadership and management, patient-centered care,
professionalism, teamwork, and collaboration through exemplars
presented in the Health Care Concepts courses. Emphasizes
concept of quality improvement and introduces health policy.
Incorporates concepts into role development of the professional
nurse. This course lends itself to a concept-based approach. Lab
required. Prerequisites: RNSG 1137, RNSG 1538 and RNSG
2362 all with a grade of "C" or better; or consent of Program
Director. Corequisites: RNSG 2363 and RNSG 2539, or consent
of Program Director. Major Requirement: AAS - Nursing (RN). 1
credit hour.

A health-related, work-based learning experience that enables
the student to apply specialized occupational theory, skills, and
concepts. Direct supervision is provided by the clinical
professional. Course focuses on critical thinking and
implementation of the nursing process to plan safe,
comprehensive, care for patient/client systems with common
physical and mental health needs; development and
implementation of teaching/learning plans evidence based data
to address health promotion, maintenance, and restoration. Care
includes measures to reduce risks and coordinate health
resources in collaboration with multi- disciplinary health care
team to improve patient/client outcomes. Requires
communication/documentation skills, patient/client advocacy,
and development of clinical reasoning. Prerequisites: RNSG
1125, RNSG 1128, RNSG 1161, RNSG 1216 and RNSG 1430,
all with a grade of "C" or better; or consent of Program Director.
Corequisites: RNSG 1126 and RNSG 1533, or consent of
Program Director. Major Requirement: AAS - Nursing (RN). 3
credit hours.

A health-related work-based learning experience that enables
the student to apply specialized occupational theory, skills, and
concepts. Direct supervision is provided by the clinical
professional. Course focuses on application of critical reasoning
and implementation of the nursing process to plan patient-
centered care for patient/client systems with complex physiologic
and psychosocial health needs/problems using evidence based
interventions. Care will include measures to meet patient/client
systems teaching/learning needs to promote and maintain
optimal health status for the patient/client and their families.
Course requires communication / documentation care given;
clinical reasoning to manage and coordinate quality,
comprehensive patient-centered care and access to health care
resources. Prerequisites: RNSG 1126, RNSG 1533 and RNSG
2361 all with a grade of "C" or better; or consent of Program
Director. Corequisites: RNSG 1137 and RNSG 1538, or consent
of Program Director. Major Requirement: AAS - Nursing (RN). 3
credit hours.
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Undergraduate
Transferable (UT)/
Undergraduate
Nontransferable
Courses Offered (UN) Course Descriptions

RNSG 2363 — Clinical uT A health-related work-based learning experience that enables
IV Nursing- Registered the student to apply specialized occupational theory, skills,
Nurse Training clinical reasoning, and concepts. Direct supervision is provided

by the clinical professional. Course focuses on transition from
student nurse to the roles/competencies and responsibilities of
the professional nurse utilizing the nursing process to meet the
advanced and integrated health needs of the patient/client
systems within hospital and community. Promotion of healthy
lifestyles with consideration for preferences of culturally and
socially diverse patient/client systems in collaboration with the
interdisciplinary health care team to promote and maintain
optimal health status. Prerequisites: RNSG 1137, RNSG 1538
and RNSG 2362, all with a grade of "C" or better; or consent of
Program Director. Corequisites: RNSG 2138 and RNSG 2539,
or consent of Program Director. Major Requirement: AAS -
Nursing (RN). 3 credit hours.

NURS 3210 Transitions UN Educational and role development opportunities for nurses will

to the BSN Role be examined. This course focuses on the baccalaureate-
prepared nursing role with emphasis on the following Topics:
Nursing Theory, Professional Foundations of practice, Critical
Abilities of the Baccalaureate Nurse, Quality and safety for
Individuals, Families, Aggregates and Society, and selected
Professional Nursing Concepts. The roles of the baccalaureate-
prepared nurses and standards that define professionalism are

explored.
NURS 3220 Health UN The role of the nurse in promoting health and reducing risk
Promotion Across behaviors of individuals and families across the lifespan is the
Lifespan focus of this course. Exemplars of nutrition, physical activity and

stress management will be examined with an emphasis on the
impact of genetics, values, lifestyle, and cultural influences.
Client teaching as an essential function of the nurse is
emphasized. In the clinical practicum, the student will facilitate
his/ her understanding of factors that enhance health promotion
and risk reduction through the development of a long-term
relationship with a client and family.

NURS 3330 Ethics in UN This course builds on the ethical and legal foundations for

Health Care professional nursing practice and health care services. Ethical,
legal, and moral/social principles along with the ANA Code for
Nurses are applied to selected common and complex health
care related situations. The role of ethics in the development of
professionalism and professional values is explored.

NURS 3340 UN Introduces the concept of the community of persons/patients,
Population-focused families, and populations as the adult and geriatric patient in the
Community Health healthcare system and the roles of the nurse in community
I/Clinical services. Nurse roles include public policy, provision of primary

care, prevention of disease or health risk, education and health
promotion, and restoration.

NURS 3450 Advanced UN An in depth coverage of a comprehensive health assessment
Health with an emphasis on health promotion and how this concept is
Assessment/Clinical applied within nursing practice. This course focuses on the

techniques of data collection and physical assessment and
applying these across the lifespan and in a variety of diverse
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Transferable (UT)/
Undergraduate
Nontransferable
Courses Offered (UN) Course Descriptions

population groups and populations. This course lends itself to a
concept-based approach.

NURS 4115 Healthcare UN This course explores the U.S. health care delivery organizations

Organization and payment systems. Perspectives of providers, institutions,
insurers, and health care workers are described. The role of
information in the continuity of care among institutions and inter-
disciplinary care teams is articulated. The electronic information
infrastructure is examined with implications for nursing practice.

NURS 4225 Nursing UN This course explores evidence-based research and practice

Informatics through health care informatics. Includes informatics theories,
networks, skills, technology, system implementation, and
management of data bases. The role of information in the
continuity of care among institutions and inter-disciplinary care
teams is articulated. The electronic information infrastructure,
including telehealth and individually-customized health care, is
examined with implications for nursing practice.

NURS 4235 Health UN Provides a multidisciplinary background in the science of

Care Quality healthcare quality management. Students will learn to develop
and plan for execution of quality improvement plans, using a
quality indicator assessment program, as the framework to
develop a paper that identifies quality indicators, their
measurements and nursing interventions to improve the quality
measurement. Valued-based purchasing will be defined and
interventions to assure quality and cost containment will be
discussed.

NURS 4345 UN Introduces the concept of the community of persons/patients,

Population-focused families, and populations as the maternal and pediatric patient in

Community Health the healthcare system and the roles of the nurse in community

[I/Clinical services. Nurse roles include public policy, provision of primary
care, prevention of disease or health risk, education and health
promotion, and restoration.

NURS 4355 Research UN This course provides a beginning foundation for the use of

and Evidence-based research in practice through a synthesis of introductory research

Practice knowledge with emphasis on writing, and scholarly exchange.
The knowledge gained in this course prepares the student to
understand the language of research and the scientific process.
This course will prepare the student to understand the steps of
the evidenced-based practice process and identify various EBP
models to translate evidence into practice. The topics of
articulating the clinical questions, using electronic databases to
locate evidence, evaluating levels of evidence, and critically
appraising the evidence to translate into the best evidence will
be explored. Ethical issues in research and evidence-based
practice will be discussed. The course focuses on enhancing the
student's ability to read, comprehend, critically appraise, and
apply the best evidence to the professional practice of nursing.

NURS 4465 Leadership UN This course emphasizes leadership and management theories in

and communication and conflict resolution, budgeting, human

Management/Clinical resource management, quality and safety, risk management,
change, delegation, decision making, and current issues and
trends. Clinical experiences focus on management of issues and
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Transferable (UT)/
Undergraduate
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interactive observation of leaders and managers in a variety of
settings.
SPCH 1321 — Business uT Study and application of communication within the business and
& Professional professional context. Special emphasis will be given to
Communication communication competencies in presentations, dyads, teams,

and technologically mediated formats. Additionally, it includes
the relationship of communication to organizational conflict,
management and international business; practice in conducting
and participating in business interviews and presentations.
Prerequisite: Meet TSI college-readiness standard for Reading
and Writing; or equivalent. 3 credit hours.
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Appendix B: AACN Essentials and Differentiated Essential Competencies (DECs)

AACN Essentials

Essential I: Liberal Education for Baccalaureate Generalist Nursing Practice

*Concepts are threads throughout the curriculum. This chart identifies where the
concepts are introduced and progressive complexity in addressing and applying the
concepts at the BSN level.

Key:
BSN Semester 1 or 2 (SCH) Group: HCS = Health Care System, PCN = Professional, CPX
= Clinical Practice and Subject
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Essential I: Liberal Education for Baccalaureate Generalist Nursing Practice

A solid base in liberal education provides the cornerstone for the practice & education
of nurses.

1. Physical Sciences (e.qg., physics)

2. Life Sciences (e.qg., biology)

3. Social Sciences (e.g., psychology)

4. Mathematical Science

5. Fine Arts (e.g., painting)

6. Performing Arts (e.g., dance)

7. Humanities Arts (e.g., theology)

Reflected in student transcript as completed the Texas
Core and Pre-requisite courses as specified in the

program of study.

Liberal Education

1. Understand the human experience X X X X

2. Communicate effectively X X X
3. Apply knowledge of social & cultural factors X X X

4. Engage in ethical reasoning: promoting advocacy, collaboration & social justice X X X X X
5. Demonstrate tolerance for ambiguity & unpredictability of the world X X

6. Value lifelong learning X X
7. Selected concepts & ways of knowing from the sciences & the arts X X X
8. Principles related to working with peoples from diverse cultures X X X X X

9. Concepts related to intellectual diversity, tolerance & social justice X X X
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10. Concepts related to globalization & migration of populations X ] [ x X | x
Roles of the Baccalaureate Generalist
1. Integrates theories & concepts from liberal education into nursing practice. X X X X
2. Synthesize theories & concepts from liberal education to build an understanding of the X % | x X X
human experience.
3. Use skills of inquiry, analysis, and information literacy to address practice issues. X X X | x| X X X X X
4. Use written, verbal, non-verbal, and emerging technology methods to communicate X X X X X
effectively.
5. Apply knowledge of social and cultural factors to the care of diverse populations. X | x X X
6. Engage in ethical reasoning and actions to provide leadership in promoting advocacy, X X X X
collaboration, and social justice as a socially responsible citizen.
7. Integrate the knowledge and methods of a variety of disciplines to inform decision making. X X
8. Demonstrate tolerance for the ambiguity and unpredictability of the world and its effect on X X X X
the healthcare system.
9. Value the ideal of lifelong learning to support excellence in nursing practice. X X X
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Essential Il: Basic Organizational and Systems Leadership for Quality Care and Patient Safety
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Essential Il: Basic Organizational and Systems Leadership for Quality Care & Patient
Safety
Knowledge & skills in leadership, quality improvement & patient systems are necessary
to provide high quality health care.
1. Apply leadership concepts, skills & decision making in the provision of high quality nursing
care, healthcare team coordination, and the oversight an accountability for care delivery in a X X X
variety of settings.
2. Demonstrate leadership and communication skills to effectively implement patient safety and X X
quality improvement initiatives within the context of the inter-professional team.
3. Demonstrate as awareness of complex organizational systems. X X X
4. Demonstrate a basic understanding of organizational structure, mission, vision, philosophy, X x x x
and values.
5. Participate in quality and patient safety initiatives, recognizing that these are complex
systems issues, which involve individuals, families, groups, communities, populations, and X X
other members of the healthcare team.
6. Apply concepts of quality and safety using structure, process, and outcome measures to
. o - . ; . X X X X
identify clinical questions and describe the process of changing current practice.
7. Promote factors that create a culture of safety and caring. X X X X X
8. Promote achievement of safe and quality outcomes of care for diverse populations. X X X X
9. Apply quality improvement processes to effectively implement patient safety initiatives and
monitor performance measures, including nurse-sensitive indicators in the microsystem of X X X
care.
10. Use improvement methods, based on data from the outcomes of care processes, to X X
design and test changes to continuously improve the quality and safety of health care.
11. Employ principles of quality improvement, healthcare policy, and cost-effectiveness to
assist in the development and initiation of effective plans for the microsystem and/or system- X X X
wide practice improvements that will improve the quality of healthcare delivery.
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12. Participate in the development and implementation of imaginative and creative
strategies to enable systems to change. X X
Essential lll: Scholarship for Evidence-Based Practice
*Concepts are threads throughout the curriculum. This chart identifies where the concepts
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Essential Ill: Scholarship for Evidence-Based Practice
Professional nursing practice is grounded in the translation of current evidence into one’s
practice.
1. Explain the interrelationships among theory, practice, and research. X X X
2. Demonstrate an understanding of the basic elements of the research process and models for X
applying evidence to clinical practice.
3. Advocate for the protection of human subjects in the conduct of research. X
4. Evaluate the credibility of sources of information, including but not limited to databases and X X x X X
Internet resources.
5. Participate in the process of retrieval, appraisal, and synthesis of evidence in collaboration
. ! . X X X X
with other members of the healthcare team to improve patient outcomes.
6. Integrate evidence, clinical judgment, inter-professional perspectives, and patient preferences X X X X X
in planning, implementing, and evaluating outcomes of care.
7. Collaborate in the collection, documentation, and dissemination of evidence. X X
8. Acquire an understanding of the process for how nursing and related healthcare quality and X
safety measures are developed, validated, and endorsed.
9. Describe mechanisms to resolve identified practice discrepancies between identified X
standards and practice that may adversely impact patient outcomes.
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Essential IV: Information Management and Application of Patient Care Technology

*Concepts are threads throughout the curriculum. This chart identifies where the concepts are
introduced and progressive complexity in addressing and applying the concepts at the BSN level.

Key:
BSN Semester 1 or 2 (SCH) Group: HCS = Health Care System, PCN = Professional, CPX = Clinical
Practice and Subject

BSN 1 (2) HCS Health Promotion

BSN 1 (3) HCS Ethics

BSN 1 (2) PNC Trans to BSN

BSN 1 (3) CPX Community |

BSN 1 (4) CPX Adv Assessment

BSN 2 (1) PNC HealthCare Org

BSN 2 (2) PNC Health Care Qual
BSN 2 (3) PNC Research & EBP

BSN 2 (4) CPX Leadership &

BSN 2 (3) CPX Community I
Management

BSN 2 (2) PNC Informatics

Essential IV: Information Management and Application of Patient Care Technology

Knowledge & skills in information management and patient care technology are critical in the
delivery of quality patient care.

1. Demonstrate skills in using patient care technologies, information systems and communication devices
that support safe nursing practice.

2. Use telecommunication technologies to assist in effective communication in a variety of healthcare
settings.

3. Apply safeguards and decision making support tools embedded in patient care technologies and
information systems to support a safe practice environment for both patients and healthcare workers.

4. Understand the use of CIS systems to document interventions related to achieving nurse sensitive
outcomes.

5. Use standardized terminology in a care environment that reflects nursing's unique contribution to patient
outcomes.

6. Evaluate data from all relevant sources including technology, to inform the delivery of care.

7. Recognize the role of information technology in improving patient care outcomes and creating a safe
care environment.

8. Uphold ethical standards related to data security, regulatory requirements, confidentiality, and clients’
rights to privacy.

9. Apply patient-care technologies as appropriate to address the needs of a diverse patient population.

10. Advocate for the use of new patient care technologies for safe, quality care.

11. Recognize that redesign of workflow and care processes should precede implementation of care
technology to facilitate nursing practice.

12. Participate in evaluation of information systems in practice settings through policy and procedure
development.
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Essential V: Healthcare Policy, Finance & Regulatory Environments
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Essential V: Healthcare Policy, Finance & Regulatory Environments
Healthcare policies, including financial & regulatory, directly & indirectly influence the
nature & functioning of the healthcare system and thereby are important considerations in
professional nursing practice.
1. Demonstrate basic knowledge of healthcare policy, finance & regulatory environments including
; X X X X
local, state, national, and global healthcare trends.
2. Describe how health care is organized and financed, including the implications of business . . x .
principles, such as patient and system cost factors.
3. Compare the benefits and limitations of the major forms of reimbursement on the delivery of X X
health care services.
4. Examine legislative and regulatory processes relevant to the provision of health care. X X X
5. Describe state and national statutes, rules, and regulations that authorize and define X X X
professional nursing practice.
6. Explore the impact of socio-cultural, economic, legal, and political factors influencing healthcare X X X
delivery and practice.
7. Examine the roles and responsibilities of the regulator agencies and their effect on patient care
. - . ! : X X X
quality, workplace safety, and the scope of nursing and other health professionals' practice.
8. Discuss the implications of health care policy on issues of access, equity, affordability, and x X
social justice in healthcare delivery.
9. Use an ethical framework to evaluate the impact of social policies on health care, especially for X . .
vulnerable populations.
10. Articulate, through a nursing perspective, issues concerning healthcare delivery to decision X
makers within healthcare organizations and other policy arenas.
11. Participate as a nursing professional in political processes and grassroots legislative efforts to x
influence healthcare policy.
12. Advocate for consumers and the nursing profession. X X
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Essential VI: Inter-professional Communication and Collaboration for Improving Patient Health Outcomes
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Essential VI: Inter-professional Communication and Collaboration for Improving
Patient Health Outcomes

Communication and collaboration among healthcare professionals are critical to

delivering high quality & safe patient care.

1. Compare/contrast the roles and perspectives of the nursing profession with other

professionals on the healthcare team (i.e., scope of discipline, education and X X X X X X

licensure requirements).
2. Use inter- and intraprofessional communication and collaborative skills to deliver

evidence-based, patient-centered care. X X | x| X X
3. Incorporate effective communication techniques, including negotiation and conflict

resolution to produce positive professional working relationships. X X | x @ X X
4. Contribute the unique nursing perspective to inter-professional teams to optimize

patient outcomes. X O R X
5. Demonstrate appropriate teambuilding and collaborative strategies when working

with inter-professional teams. | x @ X X
6. Advocate for high quality and safe patient care as a member of the inter-

professional team. X Xopx X X
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Essential VII: Clinical Prevention and Population Health
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Essential VII: Clinical Prevention and Population Health
Health promotion and disease prevention at the individual and population level are
necessary to improve population health and are important components of
baccalaureate generalist nursing practice.
1. Assess protective and predictive factors including genetics, which influence the health % | x X
of individuals, families, groups, communities, and populations.
2. Conduct a health history, including environmental exposure and a family history that X % | x X
recognizes genetic risks, to identify current and future health problems.
3. Assess health/illness beliefs, values, attitudes, and practices of individuals, families, X < | x X
groups, communities, and populations.
4. Use behavioral change techniques to promote health and manage illness. X | X X
5. Use evidence-based practices to guide health teaching, health counseling, screening,
outreach, disease and outbreak investigation, referral, and follow-up throughout the X | X X X
lifespan.
6. Use information and communications technologies in preventive care. X X
7. Collaborate with other healthcare professionals and patients to provide spiritually and
culturally appropriate health promotion and disease and injury prevention X | X X X
interventions.
8. Assess the health, healthcare, and emergency preparedness needs of a defined < | x| x X X
population.
9. Use clinical judgment and decision-making skills in appropriate, timely nursing care X X
during disaster, mass casualty, and other emergency situations.
10. Collaborate with others to develop an intervention plan that takes into account
determinants of health, available resources, and the range of activities that contribute X X
to health and the prevention of iliness, injury, disability, and premature death.
11. Participate in clinical prevention and population-focused interventions with attention to X X
effectiveness, efficiency, cost-effectiveness, land equity.
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*Concepts are threads throughout the curriculum. This chart identifies where the
concepts are introduced and progressive complexity in addressing and applying
the concepts at the BSN level.
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12. Advocate for social justice, including a commitment to the health of vulnerable

. S ) " X X
populations and the elimination of health disparities.
13. Use evaluation results to influence the delivery of care, deployment of resources, and
to provide input into the development of policies to promote health and prevent X
disease.
Essential VIII: Professionalism and Professional Values
*Concepts are threads throughout the curriculum. This chart identifies where the 5] o %
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Essential VIII: Professionalism and Professional Values
Professionalism and the inherent values of altruism, autonomy, human dignity,
integrity, and social justice are fundamental to the discipline of nursing.
1. Demonstrate the professional standards of moral, ethical and legal conduct. X X X X X X X
2. Assume accountability for personal and professional behaviors. X X X X X X X
3. Promote the image of nursing by modeling the values and articulating the knowledge,
. . - . X X X X X
skills, and attitudes of the nursing profession.
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4. Demonstrate professionalism, including attention to appearance, demeanor, respect for
self and others, and attention to professional boundaries with patients and families as well X X X X X
as among caregivers.
5. Demonstrate an appreciation of the history of and contemporary issues in nursing and X X X X X X X
their impact on current nursing practice.
6. Reflect one's own beliefs and values as they relate to professional practice. X X X X X X X X
7. ldentify personal, professional, and environmental risks that impact personal and
- . . X X X X X X X X
professional choices and behaviors.
8. Communicate to the healthcare team one's personal bias on difficult healthcare decisions X X X X
that impact one's ability to provide care.
9. Recognize the impact of attitudes, values, and expectations on the care of the very young, X x X x x x
frail older adults, and other vulnerable populations.
10. Protect patient privacy and confidentiality of patient records and other privileged X X X X X X X
communications.
11. Access inter-professional and intraprofessional resources to resolve ethical and other X X X X X X X X
practice dilemmas.
12. Act to prevent unsafe, illegal, or unethical care practices. X X X X X X
13. Articulate the value of pursing practice excellence, lifelong learning, and professional
/ X X X X X
engagement to foster professional growth and development.
14. Recognize the relationship between personal health, self-renewal, and the ability to X X X X
deliver sustained quality care.
Essential IX: Baccalaureate Generalist Nursing Practice
*Concepts are threads throughout the curriculum. This chart identifies where the o _
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Essential IX: Baccalaureate Generalist Nursing Practice

The baccalaureate-graduate nurse is prepared to practice with patients, including
individuals, families, groups, communities, and populations across the lifespan and
across the continuum of healthcare environments.

The baccalaureate graduate understands and respects the variations of care, the
increased complexity, and the increased use of healthcare resources inherent in caring
for patients.
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*Concepts are threads throughout the curriculum. This chart identifies where the
concepts are introduced and progressive complexity in addressing and applying the
concepts at the BSN level.

Key:
BSN Semester 1 or 2 (SCH) Group: HCS = Health Care System, PCN = Professional, CPX

Clinical Practice and Subject

BSN 1 (2) HCS Health

Dramantinn

BSN 1 (3) HCS Ethics

BSN 1 (2) PNC Trans to BSN

BSN 1 (3) CPX Community |

BSN 1 (4) CPX Adv

A
NSSTSSTITCTIC

Ao

BSN 2 (1) PNC HealthCare Org

BSN 2 (2) PNC Informatics

BSN 2 (2) PNC Health Care

Niial

BSN 2 (4) CPX Leadership &

BSN 2 (3) PNC Research &
Management

BSN 2 (3) CPX Community Il
EPD

. Conduct comprehensive and focused physical, behavioral, psychological, spiritual,

socioeconomic, and environmental assessments of health and illness parameters in
patients, using developmentally and culturally appropriate approaches.

x

. Recognize the relationship of genetics and genomics to health, prevention, screening,

diagnostics, prognostics, selection of treatment, and monitoring of treatment effectiveness,
using a constructed pedigree from collected family history information as well as
standardized symbols and terminology.

. Implement holistic, patient-centered care that reflects an understanding of human growth
and development, pathophysiology, pharmacology, medical management, and nursing
management across the health-illness continuum, across the lifespan and in all healthcare
settings.

. Communicate effectively with all members of the healthcare team, including the patient and
the patient's support network.

. Deliver compassionate, patient-centered, evidence-based care that respects patient and
family preferences.

. Implement patient and family care around resolution of end-of-life and palliative care
issues, such as symptom management, support of rituals, and respect for patient and
family preferences.

. Provide appropriate patient teaching that reflects development stage, age, culture,
spirituality, patient preferences, and health literacy considerations to foster patient
engagement in their care.

. Implement evidence-based nursing interventions as appropriate for managing the acute
and chronic care of patients and promoting health across the lifespan.

9

. Monitor client outcomes to evaluate the effectiveness of psychobiological interventions.

10. Facilitate patient-centered transitions of care, including discharge planning and ensuring

the caregiver's knowledge of care requirements to promote safe care.
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11. Provide nursing care based on evidence that contributes to safe and high quality patient

outcomes within healthcare microsystems. X XX X X
12. Create a safe care environment that results in high quality patient outcomes. X X | X X X
13. Revise the plan of care based on an ongoing evaluation of patient outcomes. X | X X X X
14. Demonstrate clinical judgment and accountability for patient outcomes when delegating to

and supervising other members of the healthcare team. X
15. Manage care to maximize health, independence, and quality of life for a group of individuals

that approximates a beginning practitioner's workload. X x| X X X
16. Demonstrate the application of psychomotor skills for the efficient, safe, and compassionate

delivery of patient care. X X X
17. Develop a beginning understanding of complementary and alternative modalities and their

role in health care. XX X X X
18. Develop an awareness of patients as well as healthcare professionals' spiritual beliefs and

values and how those beliefs and values impact health care. XX X X
19. Manage the interaction of multiple functional problems affecting patients across the

lifespan, including common geriatric syndromes. X | X x| X X
20. Understand one's role and participation in emergency preparedness and disaster response

with an awareness of environmental factors and the risks they pose to self and patients. X X X | x| x| X X
21. Engage in caring and healing techniques that promote a therapeutic nurse-patient x X X

relationship.

22. Demonstrate tolerance for the ambiguity and unpredictability of the world and its effect on
healthcare system as related to nursing practice. X X X X X
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Texas Board of Nursing Differentiated Essential Competencies (DECs) of Graduates of Texas Baccalaureate Degree Nursing Education
Programs in the Collin College RN to BSN Program

DEC Essential Competency Il Member of the Profession

*Concepts are threads throughout the curriculum. This chart identifies where the concepts
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DEC Essential Competency | Member of the Profession
A. Function within the nurse’s legal scope of practice and in accordance with the policies
and procedures of the employing health care institution or practice setting.
KNOWLEDGE
1. a. Texas Nursing Practice Act. X X
b. Texas Board of Nursing Rules, Position Statements, and Guidelines. X X
c. Federal, state, or local laws, rules, and regulations affecting nursing practice. X X X X
2. Nursing scope of practice in relation to delegated medical acts and facility policies. X
3. Standards and guidelines from professional organizations. X X X
4. Facility policies and procedures. X X X X
CLINICAL JUDGMENTS AND BEHAVIORS
1. Function within the scope of practice of the registered nurse. X X X
2. Use a systematic approach to provide individualized, goal-directed nursing care to meet health X X X x .
care needs of patients, families, populations and communities.
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3. a. Practice according to facility policies and procedures and participate in the development of X
facility policies and procedures.
Question orders, policies, and procedures that may not be in the patient’s best interest. X X X
B. Assume responsibility and accountability for the quality of nursing care provided to
patients, families, populations, and communities.
KNOWLEDGE
1. a. Texas Board of Nursing Standards of Practice. X X X X
b. National standards of nursing practice and care; process for the development of standards of X X X X X
nursing practice and care.
c. American Nurses Association Code of Ethics. X X X X
d. Models of ethical decision-making. X X X
e. Legislative advocacy process. X X X
f. Resources and strategies for access to standards of practice. X X X
2. a. Legal parameters of nursing practice and the Texas Nursing Practice Act, including Safe X X
Harbor.
b. Legal principles and practice theories and principles relative to health care. X X X X
3. Issues affecting the registered nurse role, the BSN role, and the delivery of culturally-sensitive X X X X X
care to patients, families, populations, and communities.
4. a. Continuing competency and professional development. X X X
b. Principles of staff development and learner behaviors. X X X X X
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5. a. Self-evaluation, staff evaluation, and peer evaluation processes. X X X
b. Human resource management and performance evaluation processes. X X X X
6. a. Employment setting policies and procedures. X X X X X X X
b. Methods for the development of policies and procedures. X X X X X X X
c. Role of committees in the development of health care policies and procedures. X X X X X X
d. Communication skills in the areas of writing, speaking, and presenting as required to function X X X X X X
in leadership positions.
7. a. Professional characteristics and values such as altruism, human dignity, truth, justice, X X X X
freedom, equality, and esthetics.
b. Aspects of professionalism including attention to appearance and demeanor. X X X X
c. Communication techniques, management and leadership skills, and role modeling to maintain X X x X
professional boundaries.
8. Principles and tools of quality improvement and outcome measurement in systems of care X X X X
delivery.
CLINICAL JUDGMENTS AND BEHAVIORS
1. Pass the Nursing Jurisprudence Examination before licensure. X X
2. a. Provide nursing care within the parameters of professional nursing knowledge, scope of X X
practice, education, experience, and ethical/ legal standards of care.
b. Evaluate care administered by the interdisciplinary health care team. X X X
c. Advocate for standards of practice using professional and legislative processes. X
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3. a. Practice nursing in a caring, nonjudgmental, nondiscriminatory manner. X X
b. Provide culturally sensitive health care to patients, families, populations, and communities. X X X X X
c. Provide holistic care that addresses the needs of diverse individuals and populations across X X X X X X x
the lifespan.
d. Advocate for policy development to support care of vulnerable populations and communities. X X X
4. a. Use performance and self-evaluation processes to improve individual nursing practice and X X X
professional growth.
b. Evaluate the learning needs of self, peers, and others and intervene to assure quality of care. X X X X
c. Apply leadership and management concepts and skills in collaboration with the X X X X X
interdisciplinary health care team to implement quality patient care.
5. a. Assume accountability for individual nursing practice. X X X X
b. Promote accountability for quality nursing practice through participation on policy and X X X
procedure committees.
c. Implement established evidence-based clinical practice guidelines. X X X X X
d. Participate in designing systems that support quality nursing practice. X X X
e. Apply research findings and principles of research to enhance evidence-based practice. X X X X
6. a. Follow established policies and procedures. X X X
b. Question orders, policies, and procedures that may not be in the patient’s best interest. X X X X
c¢. Use nursing judgment to anticipate and prevent patient harm, including invoking Safe Harbor. X
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7. a.Use communication techniques and management skills to maintain professional boundaries X X
between patients and individual health care team members.
b. Use leadership and role modeling skills to promote professional boundaries among the X
members of the interdisciplinary team.
8. Comply with professional appearance requirements according to organizational standards and X
policies.
9. Collaborate with interdisciplinary team on principles and tools of quality improvement and X X
outcome measurement in systems of care delivery.
C. Promote the practice of professional nursing through leadership activities and advocacy.
KNOWLEDGE
1. Links between nursing history and medical, social, political, religious, and cultural influences. X X
2. a.lIssues and trends affecting nursing practice, the nursing profession, and health care delivery X X X X
system.
b. Inquiry, analysis, and information approaches in addressing practice issues. X X X X X
3. a. The role of professional nursing organizations, regulatory agencies, and health care X X X X
organizations.
b. Research related to organizational and societal change. X X X X
4. Strategies to influence the public perception of nursing. X X
a. Evolving leadership roles in the advancement of the nursing profession; distinction of roles X
and scopes of practice among nursing and other health care professions.
b. Theories of leadership. X
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c. Strategies to influence legislative action processes and public policy. X
CLINICAL JUDGMENTS AND BEHAVIORS
1. Synthesize the links between nursing history and medical, social, political, religious, and cultural X X X
influences to promote professional nursing practice.
2. Provide leadership in collaboration with the interdisciplinary health care team. X X
3. a. Participate in activities individually or in groups through organizations that promote a positive X X
image of the profession of nursing.
b. Collaborate with nursing colleagues and health care organizations and with others outside the X X
health care industry to promote the profession of nursing.
c. Articulate the values and roles of nursing to the public. X X
d. Communicate with state legislators and representatives of other regulatory bodies to promote X
a competent nursing workforce and protection of the public’s safety and welfare.
4. Recognize and analyze the impact of professional nursing organizations, regulatory agencies, X
and organizational committees upon the nursing profession and the roles of nurses.
5. Practice within the professional nursing role and Scope of Practice.
6. a. Serve as a positive role model for students, peers, and members of the interdisciplinary . .
health care team.
b. Participate in activities that promote consumer awareness of nursing=s contribution to X X
society.

D. Demonstrate responsibility for continued competence in nursing practice, and develop
insight through reflection, self-analysis, self-care, and lifelong learning.
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*Concepts are threads throughout the curriculum. This chart identifies where the concepts
are introduced and progressive complexity in addressing and applying the concepts at the
BSN level.
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KNOWLEDGE

1. Texas Board of Nursing rules for continuing competence. X X

2. Resources, tools, and processes to assess professional learning needs. X

3. Lifelong learning opportunities to facilitate continuing competence (e.g. certifications and

graduate education).

4. Changing roles and competencies in professional nursing.

CLINICAL JUDGMENTS AND BEHAVIORS

1. Participate in educational activities to maintain/ improve competence, knowledge, and skills. X

2. Participate in nursing continuing competency activities to maintain licensure. X

3. Use self-evaluation, reflection, peer evaluation, and feedback to modify and improve practice. X

4. Demonstrate accountability to reassess and establish new competency when changing practice

areas.
5. Demonstrate commitment to the value of lifelong learning. X
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DEC Essential Competency Il Provider of Patient-Centered Care
A. Use clinical reasoning and knowledge based on the baccalaureate degree nursing
program of study, evidence-based practice outcomes, and research studies as the
basis for decision making and comprehensive patient care.
KNOWLEDGE
5. a. A systematic problem-solving process in the care of patients and families based on the
. : - ; ) X X X X X X X
liberal arts, sciences, and evidence-based practice outcomes and research studies.
b. Conceptual frameworks of nursing practice as a means of planning care and solving X X

clinical problems in care of patients and families.

c. Nursing frameworks, theories, and model that relate to managing and evaluating health
care delivery with consideration of related cost in care of patients, families, populations, X X X
and communities.

6. a. Priority setting based on patient health status and individual characteristics. X X X

b. Clinical reasoning models, systematic clinical judgment, research process, and best

practices. X X X X X X X
7. a. Research utilization and evidence-based practice. X X
b. Analysis of reliability, validity, and limitations of quality of evidence. X X
c. Informed consent for participation in research. X
8. a. Resources for accurate and scientifically valid current information. X X
b. Research and evaluation methodologies. X X X
CLINICAL JUDGMENTS AND BEHAVIORS
1. Use systematic approaches for clinical decision making, including nursing research, X X X X

epidemiology, and political, social, ethical, and legal processes.

2. a. Organize care based upon problem solving and identified priorities. X X

b. Proactively manage priorities in patient care and follow-up on clinical problems that
warrant investigation with consideration of anticipated risks.
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BSN 1 (2) HCS
Health Promotion
BSN 1 (3) HCS
Ethics

BSN 1 (2) PNC
Trans to BSN
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Community |

BSN 1 (4) CPX Adv
Assessment

BSN 2 (1) PNC
HealthCare Org
BSN 2 (2) PNC
Informatics

BSN 2 (2) PNC
Health Care Qual
BSN 2 (3) CPX
Community Il

BSN 2 (3) PNC
Research and EBP

c. Apply knowledge from genomics, epidemiology, bioterrorism, and current population
demographics in decision making to reduce health risks in communities and vulnerable
populations.

x

3. Use knowledge of societal and health trends and current research findings to identify and
communicate patient physical and mental health care problems.

4. Analyze and incorporate research findings/studies and evidence-based data into nursing
practice and clinical decisions.

B. Determine the physical and mental health status, needs, and preferences of
culturally, ethnically, and socially diverse patients, families, populations and
communities based upon interpretation of comprehensive health assessment
findings compared with evidence-based health data and a synthesis of knowledge
derived from a baccalaureate degree nursing program of study.

KNOWLEDGE

1. a. Steps of a systematic approach, which includes assessment, analysis, planning,
implementation, and evaluation.

b. Systematic processes, including nursing research, epidemiologic, psychosocial, and
management.

c. Systematic approach to performing community assessment. X

2. Comprehensive nursing assessment of patients, families, populations, and communities.
Analysis of nursing research, epidemiologic, and social data to draw inferences and X X X X
conclusions.

3. a. Structured data collection tools and techniques of assessment of patients including
interviewing.

b. Unstructured data collection tools and techniques for assessment of patients, families,
populations, and communities.

c. Components of comprehensive databases and methods for data collection, health
screening and case finding.
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4. Characteristics, concepts, processes, and theories related to patients including: anatomy
and physiology; physical and psychosocial growth and development; pathophysiology and
psychopathology; cultural and spiritual beliefs and practices related to health, iliness, birth, X X X X
death and dying; history; research; statistics; humanities; genomics; global health; ethics;
and logical and ethical reasoning.
5. Cultural differences and integration of patient needs across the lifespan into the health care
system including comprehensive needs of vulnerable patients, families, populations, and X X X X
communities.
6. Characteristics, concepts, and processes related to communities, including epidemiology,
risk factors and preventive health practices and their implications for vulnerable X X X X
populations, resources and resource assessment techniques, environmental factors, and
social organizations.
7. Disease processes, pharmacotherapeutics, and other therapies and treatments. X
8. Nursing theories, research findings, and interdisciplinary roles to guide nursing practice. X X

9. Characteristics, concepts and processes related to families, including family development,
risk factors, family communication patterns, and decision-making structures. Functional X X X X X
and dysfunctional characteristics of families that impact health.

10. Application of clinical technology, information management, and use of nursing informatics

in the delivery of safe patient care. X X X X
11. Complex and multiple health care problems and issues, integrating evidence-based
traditional and complimentary healthcare practices, and population interventions and X X X
solutions.
12. Political, economic, and societal forces affecting health care for patients, families, X X X X X X
populations, and global communities.
CLINICAL JUDGMENTS AND BEHAVIORS
1. a. Use structured and unstructured data collection tools to obtain patient and family history
in areas of physical, psychiatric/ mental health, spiritual, cultural, familial, occupational, X X X
environmental information, risk factors, and patient resources.
b. Expand and modify data collection tools using evidence-based practice. X X X
2. Perform comprehensive assessment and monitor changes to include factors impacting X X X

health status and health needs of patients, families, populations, and communities.
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3. a. Validate, report, and document comprehensive assessment data, including physical and
. o h " X X X X X
mental health status and needs for patients, families, populations, and communities.
b. Evaluate evidence supporting traditional and complementary health care practices being X X X X X
used by patients, families, populations, and communities.
4. Identify complex multiple health needs of patients, with consideration of signs and X X X X
symptoms of decompensation of patients and families.
5. Use clinical reasoning to identify patient needs based upon analysis of health data, X X
evidence-based practice outcomes and research findings and communicate observations.
6. Perform health screening and case finding, and identify links between physical and mental
. : X X X X X X
health, lifestyle, prevention, and cost and access to healthcare.
7. Interpret and analyze health data of patients, families, populations, and communities X X X X X
including pathophysiology, genomics and epidemiological considerations.
8. Incorporate the multiple determinants of health when providing nursing care for patients, X X X X X X X
families, populations and communities.
9. a. Recognize that political, economic, and societal forces affect the health of patients, X X X X
families, populations, and communities.
b. Examine populations at risk from epidemiological, social and environmental X X X X X
perspectives.
10. Use epidemiological, social, and environmental data to draw inferences about the health X X X x X
status of populations and communities.
C. Synthesize comprehensive assessment data to identify problems, formulate
goals/outcomes, and develop plans of care for patients, families, populations and
communities using information from evidence-based practice and published
research in collaboration with the above groups and the interdisciplinary health care
team.
KNOWLEDGE
1. a. Principles of establishing nurse-patient/family relationship including cultural aspects of X X X x X
care.
b. Models for understanding the dynamics of functional and dysfunctional relationships. X X
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2. a. Techniques of written, verbal, and nonverbal communication including electronic x
information technologies.
b. Communication theories and their impact on nursing practice. X X
3. a. Principles and theories of disease prevention, health promotion, education, and X X X
rehabilitation for patients.
b. Principles of epidemiology and genomics. X X X
4. a. Evidence-based clinical practice guidelines as a basis of interventions to support
- - - . X . X X X X
patients and families throughout the lifespan, including end-of-life care.
b. Interdisciplinary interventions, including nursing care across all settings. X X X X X
5. Congruence of the relationships among the nursing plan of care, the therapeutic regimen,
the plan of care of other interdisciplinary health care team members and cost factors in X X X X X
multiple settings.
6. A variety of systematic approaches for problem-solving and decision making for prioritizing X X X
and evaluating the plan of care.
7. a. Strategies for collaborative discharge planning. X
b. Research findings related to nursing care and discharge planning. X X X X X X
8. Concepts and principles of arts, humanities, and natural, social, and behavioral sciences X X X X X
as applied to care planning for patients, families, populations, and communities.
CLINICAL JUDGMENTS AND BEHAVIORS
1. Synthesize theory and research-based knowledge from arts, humanities, and sciences for
the direct and indirect delivery of safe and compassionate care for patients, families, X X X
populations, and communities.
2. Establish short- and long-term goals and outcomes, select interventions considering
cultural aspects, and establish priorities for care with patients, families, populations, X
communities, and the interdisciplinary team.
3. a. Use current technology and evidence-based information to formulate and modify the X
nursing plan of care across the lifespan, including end-of-life care.
b. Assist in the development of clinical practice guidelines using evidence- based practice X X
and research findings.

Collin College RN-to-BSN Application Updated 11.27.18








Proposal for a New Bachelor’s Degree Program at a Texas Public Community College

*Concepts are threads throughout the curriculum. This chart identifies where the
concepts are introduced and progressive complexity in addressing and applying the - 3 o
concepts at the BSN level. o < o c_g @
neEl n @) < x sl O P X_| Oo| X
Ogl © ZZl oa—| o< 20| =2 Z o=l Z2c| o=
IS5 T L@ 02 Ol ool ag ol O a8 Oa
Si| & | Sg| €5| TE| 28| 85| 86| &5| 5| £F
Key: g 29 H;; - £ a9 NSl NE| NE| N E NG| ~NOo
BSN Semester 1 or 2 (SCH) Group: HCS = Health Care System, PCN = Professional, CPX %c_\s %E % S % IS % ? %Ts (% S %Ts % £ (% @ (%%
= Clinical Practice and Subject ot oil os| o3| ol | oSl v o8| ax 0l
4. Collaborate with interdisciplinary team members to plan for comprehensive services for x x x x
patients, families, populations, and communities.
5. Use research findings and evidence-based guidelines to plan, implement, and evaluate
. ; ! : ; o X X
discharge plans in collaboration with the interdisciplinary health care team.
6. In collaboration with the interdisciplinary team, use knowledge of financial resources to
demonstrate fiscal accountability for health care of patients, families, populations, and X X X
communities.
7. Demonstrate knowledge of disease prevention and health promotion in delivery of care to X X
patients, families, populations, and communities.
D. Provide safe, compassionate, comprehensive nursing care to patients, families,
populations, and communities through a broad array of health care services.
KNOWLEDGE
1. a. Components of compassionate, patient centered care. X X X
b. Standards of Care; Standards of Practice; institutional policies and procedures for X X
delivery of nursing care.
c. Professional ethics. X X X
d. Professional characteristics and values such as altruism, human dignity, truth, justice, X X X
freedom, equality, and esthetics.
e. Nursing unit staff management. X X
f. Resource management and organizational behavior. X X
2. a. Characteristics, trends, and issues of health care delivery. X X X X
b. Models for health care delivery in organizations and communities. X X X X
3. a. Basis for determining nursing care priorities in patient care.
b. Principles for determining priorities and organization of nursing care.
c. Models of priority setting and organizational management.
4. a. Scope of responsibilities and accountability for supervision and collaboration. X
b. Principles of delegation, supervision, and collaboration including Texas Board of Nursing X
delegation rules.
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c. Systems of nursing care delivery. X
5. a. Channels of communication and decision-making processes within work settings, X X
organizations, and communities.
b. Decision making principles and models.
CLINICAL JUDGMENTS AND BEHAVIORS
1. Assume accountability and responsibility for nursing care provided within the professional X
scope of practice, standards of care, and professional values.
2. a. Ildentify priorities and make judgments concerning the needs of multiple patients,
families, communities, and populations in order to organize care.
b. Anticipate and interpret changes in patient and group status and related outcomes.
c. Communicate changes in patient status to other providers.
d. Manage priorities and multiple responsibilities to provide care for patients and groups.
3. a. Implement plans of care for multiple patients.
b. Collaborate within and across a broad array of settings to ensure that healthcare needs X X
are met, including primary and preventive health care.
c. Manage care for multiple patients, families, communities, and populations. X X
4. Apply concepts and skills from management theory to assign and/ or delegate nursing care X X X
to other members of the nursing team in a variety of settings.
E. Implement the plan of care for patients, families, populations and communities
within legal, ethical, and regulatory parameters and in consideration of disease
prevention, wellness, and promotion of healthy lifestyles.
KNOWLEDGE
1. a. Health practices and behaviors and early manifestations of disease in patients, families,
communities, and populations related to developmental level, gender, cultures, belief X X
systems, and the environment.
b. Healthy lifestyles, early manifestations of disease, and epidemiology in populations. X X X X
c. Health behavior change strategies to promote health and manage iliness.
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2. Theories, models, patterns, and modes of therapeutic and non-therapeutic communication, x X x X
delegation, and collaboration.
3. a. Rights and responsibilities of patients related to health care and advocacy. X X
b. Public policy advocacy.
4. a. Physiological, psychiatric, and mental health aspects of nursing interventions.
b. Approaches to comprehensive healthcare, including health promotion and preventive X X X X
practices for patients, families, populations, and communities.
5. Principles and research findings of factors that contribute to the maintenance or restoration X
of health and prevention of illness.
6. a. Principles and rationale underlying the use, administration, and interaction of
pharmacotherapeutic and psychopharmacotherapeutic agents and research studies X
impacting patients’ responses to these agents.
b. Effects of misuse of prescription and nonprescription medications and other substances.
7. Principles, strategies, theories, and models of stress, crisis responses, and conflict X X
management.
8. Code of ethics, ethical practices, current issues, and patient’s rights in the health care X X X X X
delivery system.
9. Legal standards and implications for professional nursing care in multiple health care X X X X
delivery settings.
10. Intra-disciplinary and interdisciplinary resources and organizational relationships including X X X
structure, function, and utilization of health care delivery system resources.
11. a. Key federal and state statutes and institutional policies regarding patient confidentiality. X X X X
b. Issues and factors impacting confidentiality. X
c. Information systems management consistent with principles of confidentiality. X X X
12. Nursing interventions to implement plan of care, reduce risks, and promote health for X X
individuals, families, populations, and communities.
13. Clinical reasoning for complex health care needs of patients, families, communities, and
populations using a broad framework of knowledge from the baccalaureate nursing X X X X
program of study.
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CLINICAL JUDGMENTS AND BEHAVIORS

1. Implement individualized plan of care to assist patients, families, communities, and
vulnerable populations to meet comprehensive physical and mental health care needs in X
multiple settings.

x

2. a. Implement nursing interventions to promote health and rehabilitation. X X

b. Implement nursing care to promote health and manage acute and chronic physical and
mental health problems and disabilities.

c. Assist patients and families to learn skills that promote and protect health in multiple
settings.

3. a. Adjust priorities and implement nursing interventions in rapidly-changing and emergency
patient situations.

b. Participate with the interdisciplinary team to manage health care needs for communities
and populations.

4. Communicate accurately and completely and document responses of patients to
prescription and nonprescription medications, treatments, and procedures to other health X X X
care professionals clearly and in a timely manner.

5. a. Facilitate patient and family coping during alterations in health status and end of life. X X

b. Apply evidenced-based practice outcomes and research findings to support patient,
family, population, and community coping and adaptation during health crises.

6. a. Collaborate with other health care providers with treatments and procedures.

b. Promote interdisciplinary team collaboration in carrying out the plan of care.

c. Seek clarification as needed. X

d. Provide accurate and pertinent communication when transferring patient care to another
provider.

7. a. Inform patient of Patient’s Bill of Rights. X

b. Evaluate and clarify patient’s understanding of health care rights. X X X

c. Encourage active engagement of patient, family, population, and community in care. X

8. Use interdisciplinary, institutional, community, and scholarly resources to address ethical
and legal concerns.
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9. a. Use therapeutic communication skills when interacting with and maintaining x
relationships with patients and families, and other professionals.
b. Apply communication theory and techniques in maintaining professional relationships X
with patients, families, populations, and communities.
10. a. Apply current technology and informatics to enhance patient care while maintaining X X X
confidentiality and promoting safety.
b. Use informatics to promote health and reduce risk in the community. X X X X
11. Facilitate maintenance of patient confidentiality. X X X
12. a. Demonstrate accountability by using independent clinical judgment and established X X X
clinical guidelines to reduce risks and promote health.
b. Provide nursing interventions safely and effectively using current research findings and X X X X
evidence-based outcomes.
13. a. Provide direct and indirect patient and family care in disease prevention and health X X X X
promotion and/or restoration.
b. Provide direct and indirect care in community-based programs whose primary goals are X X X X
disease prevention and health promotion and/or restoration.
F. Evaluate and report patient, family, population and community outcomes and
responses to therapeutic interventions in comparison to benchmarks from evidence-
based practice and research findings, and plan follow up nursing care.
KNOWLEDGE
1. Systematic processes to assess methods for evaluating patient outcomes, including
g o ; X X X
reliability and validity of evaluation tools.
2. Factors indicating changes that have potential for life-threatening consequences based on
knowledge including advanced pathophysiology, neurobiology, pharmacology, genomics, X X X
chemistry, humanities, and liberal arts education.
3. Performance improvement concepts, motivation theory, and research/evaluation outcome X
measures to evaluate efficacy and effectiveness of care.

CLINICAL JUDGMENTS AND BEHAVIORS

1. a. Report changes in assessment data. ’ ’ ’ ‘ ‘ X ‘ ‘ ‘ ’ ’ ‘
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b. Evaluate need to intervene to stabilize and prevent negative patient outcomes and/or to
support end-of-life care.
c. Evaluate patterns of behavior and changes that warrant immediate intervention.
2. a. Use standard references to compare expected and achieved outcomes of nursing care.
b. Analyze patient data and use research findings, evidence-based practice guidelines, and
a variety of systematic processes to compare expected and achieved outcomes for X
patients.
3. a. Communicate reasons and rationale for deviation from plan of care to interdisciplinary
health care team.
b. Use research findings to help explain deviations from plan of care and revise plan of X
care with interdisciplinary health care team.
4. Modify plan of care based on overt or subtle shifts in patient status, research findings, and X
evaluation data.
5. a. Report and document patient’s responses to nursing interventions. X
b. Evaluate and communicate quality and effectiveness of therapeutic interventions. X
c. Collaborate with interdisciplinary health care team to evaluate plan of care and to X
promote quality and effectiveness of care.
6. a. Evaluate the effectiveness of nursing interventions based on expected patient
outcomes; modify interventions to meet the changing needs of patients; and revise plan of X X
care as a result of evaluation.
b. Evaluate evidence-based data for use in providing comprehensive, efficient, cost X X x
effective care to diverse patients, families, populations, and communities.
G. Develop, implement, and evaluate teaching plans for patients, families, populations,
and communities to address health promotion, maintenance, restoration, and
population risk reduction.
KNOWLEDGE
1. a. Lifespan development and sociocultural variables affecting the teaching/learning X
process.
b. Techniques for assessment of learning needs and factors affecting learning. X
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c. Techniques for assessment of community health literacy, learning needs, and factors
: ; ; X X
affecting quality of life and health care.
2. a. Principles, methods, strategies, and outcomes of learning and teaching. X
b. Learning theories and best practices for evaluating methods, strategies, and outcomes X
of learning and teaching.
3. a. Resources that support patient health care knowledge, decision-making, and self- X
advocacy.
b. Methods for advocating for patient, family, population, and community health.
CLINICAL JUDGEMENTS AND BEHAVIORS
1. a. Assess learning needs of patients, families, population, and communities related to X X X X

health promotion, maintenance, and restoration.

b. Assess genetic, protective, and predictive factors that influence the learning needs of
patients, families, populations, and communities, related to risk reduction and health X X
promotion, maintenance, and restoration.

2. a. Collaborate with the patient and interdisciplinary health care team to develop

o : - ) X X
individualized teaching plans based upon developmental and health care learning needs.
b. Use best practice standards and other evidence-based findings in developing and
modifying teaching plans and strategies for patients, families, populations, and X X
communities.
3. Develop and implement comprehensive teaching plans for health promotion, maintenance, X
and restoration, and risk reduction of patients, families, populations, and communities.
4. Evaluate learning outcomes of comprehensive teaching plans for patients, families, X
populations, and communities.
5. a. Modify teaching plans for health promotion and maintenance and self-care to X
accommodate patient and family differences.
b. Develop teaching plans with special considerations for vulnerable populations. X
c. Teach health promotion and maintenance and self-care to individuals, families, and X
groups based upon teaching goals.
6. a. Provide patients, families, populations, and communities with the information needed to X

make choices regarding health.
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b. Implement risk reduction strategies to address social and public health issues.
7. Advocate for health education, healthy lifestyles, and early detection and treatment of X
disease, targeting vulnerable populations.
H. Coordinate human, information and material management resources in providing
care for patients, families, populations and communities.
KNOWLEDGE
1. Organizational mission, vision, and values as a framework for care, management, and X X X
leadership.
2. Organizational theories/principles of organizational behavior. X X X
3. a. Workplace safety consistent with current federal, state, and local regulations and X X
guidelines.
b. Safe environmental management and promoting a culture of safety. X X
4. a. Workplace unit budgeting and workforce resource management. X X X
b. Basic models of reimbursement. X
5. a. Management and communication within an organization. X
b. Leadership and management theory, practice, and skills. X
6. Roles and responsibilities of members of the interdisciplinary health care team. X X X X
7. Change theory, processes, and strategies and change agent role, including methods for X X X X
evaluating effectiveness of change.
CLINICAL JUDGMENTS AND BEHAVIORS
1. a. ldentify and participate in activities to improve health care delivery within the work X X
setting.
b. Assess the management structure and nursing care delivery system within a health care X « x
organization and recommend changes for improvement.
2. a. Report the need for corrective action within the organization for safe patient care. X X
b. Design and implement strategies (e.g., coaching to increase the effectiveness of
teamwork) to respond to the need for corrective action to promote a safe work X X
environment.
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3. Collaborate with interdisciplinary health care team to use human and material resources
that are optimal, legal, and cost efficient to achieve patient-centered outcomes, meet X X X X
organizational goals, and promote health in the community.
4. a. Supervise and delegate care and contribute to shared goals.
b. Use management, leadership, teambuilding, and administrative skills; organize, manage, X
and evaluate the functioning of groups of individuals & staff.
5. a. Use management skills to delegate to licensed and unlicensed personnel.
b. Demonstrate a leadership role in achieving patient/ family/ population/ community goals X X
and management goals.
6. a.Implement established standards of care. X X X
b. Collaborate in the development of standards of care based on evidence-based practice X
congruent with organizational structure and goals.
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DEC Essential Competency lll Patient Safety Advocate
A. Demonstrate knowledge of the Texas Nursing Practice Act and the Texas Board
of Nursing Rules that emphasize safety, as well as all federal, state, and local
government and accreditation organization safety requirements and standards.
KNOWLEDGE
1. Texas Nursing Practice Act and Texas Board of Nursing rules. X X
2. National Standards of Nursing Practice.
3. Federal, state, and local government and accreditation organizations’ safety X X X X
requirements and standards.
4. Facility policies and procedures.
5. Facility licensing agency or authority standards. X X X X X
6. Principles and tools of quality improvement and outcome measurement in systems of X X x
care delivery.
CLINICAL JUDGMENTS AND BEHAVIORS
1. Attain licensure.
2. Practice according to Texas Nursing Practice Act and Texas Board of Nursing rules.
3. Seek assistance if practice requires behaviors or judgments outside of individual
knowledge and expertise.
4. Use standards of nursing practice to provide and evaluate patient care.
5. a. Recognize and report unsafe practices.
b. Manage personnel to maintain safe practice and manage quality improvement x
processes for safe patient care.
6. Participate in peer review. X
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B. Implement measures to promote quality and a safe environment for patients,
self, and others.
KNOWLEDGE
1. a. Principles of patient safety including safe patient handling. X X X
b. Quality improvement, environmental management, and risk management with a X X X X X
focus on patient safety.
2. Methods for promoting safety in the patient care environment consistent with current X X X X
standards and guidelines.
3. Leadership role in quality, safety, and patient risk management and management of X X X X X X
the environment for patient and others’ safety.
4. Principles of a culture of safety including safe disposals of medications and hazardous X X X
materials.
5. Texas Board of Nursing rules related to mandatory reporting, Safe Harbor, and X X
“Whistleblower” protection.
CLINICAL JUDGMENTS AND BEHAVIORS
1. Promote and manage a safe, effective environment conducive to the optimal health X X
and dignity of the patient, family, population, and community.
2. Accurately identify patients. X X
3. a. Safely perform preventive and therapeutic procedures and nursing measures X
including safe patient handling.
b. Safely administer medications and treatments. X
c. Use epidemiologic process to manage and reduce risks related to medication and X x
treatment administration and modify techniques in a variety of settings.
4. Clarify any order or treatment regimen believed to be inaccurate, non-efficacious, X
contraindicated, or otherwise harmful to the patient.
5. Document and report reactions and untoward effects to medications, treatments, and
procedures and clearly and accurately communicate the same to other health care X
professionals.
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6. a. Report environmental and systems incidents and issues that affect quality and X X X X X
safety and promote a culture of safety.
b. Participate in organizational initiatives that enhance a culture of safety for patients, X X X X
families, populations, and communities.
7. Use evidence-based findings to develop interdisciplinary policies and procedures
related to a safe environment including safe disposal of medications and hazardous X X X
materials.
8. Use evidence-based findings to initiate accident prevention measures for patients and
implement measures to prevent risk of patient harm resulting from errors and X X X X
preventable occurrences.
9. Inform patients regarding their plans of care and encourage participation to ensure X
consistency and accuracy in their care.
C. Formulate goals and outcomes using an evidence-based and theoretical analysis
of available data to reduce patient and community risks.
KNOWLEDGE
1. a. Principles and theoretical models of epidemiology and communicable disease X X
prevention and control for patients, families, populations, and communities.
b. Evidence-based risk reduction.
c. Epidemic and pandemic prevention and control.
d. Disaster preparedness, response, and recovery.
2. Current international, national, and state standards and guidelines and local X
procedures for infection control.
CLINICAL JUDGMENTS AND BEHAVIORS
1. Formulate goals and outcomes using an evidence-based and theoretical analysis of X
available data to reduce the risk of health care associated infections.
2. a. Implement measures to prevent exposure to infectious pathogens and X X
communicable conditions.
b. Anticipate risk for the patient, family, population, and community. X X
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3. a. Assist in developing policies and procedures to prevent exposure to infectious X X
pathogens, communicable conditions, and other occupational hazards.
b. Participate in programs and systems to address safety of patients, families, X X
populations, and communities in the event of emergency of disaster.
D. Obtain instruction, supervision or training as needed when implementing
nursing procedures or practices.
KNOWLDEDGE
1. a. Standards of Practice. X X
b. Texas Board of Nursing rules (including Scope of Practice), Texas Board of Nursing X X
Position Statements and Guidelines.
c. Facility policies and procedures. X X X
CLINICAL JUDGMENTS AND BEHAVIORS
1. Evaluate individual scope of practice and competency related to assigned task. X
2. Seek orientation/ training for competency when encountering unfamiliar patient care X
situations.
3. Seek orientation/ training for competency when encountering new equipment and X
technology.
E. Comply with mandatory reporting requirements of the Texas Nursing Practice
Act.
KNOWLEDGE
1. a. Standards of Practice. X X
b. Texas Board of Nursing rules, Position Statements and Guidelines.
c. Scope of Practice. X X
2. Facility policies and procedures.

CLINICAL JUDGMENTS AND BEHAVIORS
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1. Report unsafe practices of healthcare providers using appropriate channels of X
communication.
2. Understand Safe Harbor rules and implement when appropriate. X
3. Report safety incidents and issues to the appropriate internal or external individual or X
committee.
4. a. Participate in committees that promote quality, safety, and risk management. X X
b. Interpret and guide others toward safe and legal clinical practice.
c. ldentify systems issues that impact nursing practice.
F. Accept and make assignments and delegate tasks that take into consideration
patient safety and organizational policy.
KNOWLEDGE
1. a. Standards of Practice. X X X
b. Texas Board of Nursing Rules (including RN Delegation Rules), Position X X X
Statements, and Guidelines.
c. Scope of Practice. X X
2. Facility policies and procedures. X X
CLINICAL JUDGMENTS AND BEHAVIORS
1. Accept only those assignments that fall within individual scope of practice based on
experience and educational preparation.
2. When making assignments and delegating tasks, ensure clear communication X
regarding other caregivers’ levels of knowledge, skills, and abilities. *
3. a. When assigning and delegating nursing care, retain accountability and Supervise
personnel according to Texas Board of Nursing rules based on the setting to ensure X X
patient safety.*
b. Implement and develop organizational policies and procedures regarding X X
assignments and delegated tasks.
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DEC Essential Competency IV Member of the Health Care Team
A. Coordinate, collaborate, and communicate with patients, families, populations
and communities, and the interdisciplinary health care team to plan, deliver, and
evaluate care.
KNOWLEDGE
1. a. Structure, function, and interdisciplinary relationships within the health care delivery X X X X
system.
b. Social, economic, and political processes impacting the access to and delivery of
. i X X X X X X X
health care in communities.
c. Models of care delivery including integrate care. X X X X X X
2. a. Theories and strategies of effective communication and collaboration including X X X X
assertiveness, negotiation, conflict resolution, and delegation.
3. a. Role theory, change theory, management and leadership theory. X X
b. Roles of all levels of nursing and other health care professionals. X X
c. Theories of leadership and organization and group dynamics. X X X X
4. a. Patient advocacy and consumer rights and responsibilities. X X X X
b. Legislative, legal, and ethical processes related to healthcare. X | X X X X
5. a. Evidence-based practice and research findings related to health care. X X X X
b. Process of translating current evidence into practice. X X
c¢. Methods of evaluation for continuous quality improvement. X X
d. Processes of continuous quality improvement and application of quality X X X
improvement data.
CLINICAL JUDGMENTS AND BEHAVIORS
1. a. Involve patients, families, populations, and communities in collaboration with
interdisciplinary health care team members for planning health care delivery to improve X X
the quality of care across the lifespan.
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Key:
BSN Semester 1 or 2 (SCH) Group: HCS = Health Care System, PCN =
Professional, CPX = Clinical Practice and Subject

BSN 1 (2) HCS Health

Promotion

BSN 1 (3) HCS Ethics

BSN 1 (3) CPX Community |

BSN 1 (4) CPX Adv

BSN 2 (1) PNC HealthCare Org

BSN 2 (4) CPX Leadership &

BSN 2 (3) PNC Research and
Management

BSN 2 (3) CPX Community I
EBP

b. Use models of health care delivery to plan and improve healthcare for patients,
families, populations, and communities.

< BSN 1 (2) PNC Trans to BSN

< BSN 2 (2) PNC Informatics

< IBSN 2 (2) PNC Health Care

x

a. Use strategies of cooperation, collaboration, and communication to plan, deliver,
and evaluate interdisciplinary health care.

x

x

b. Promote and provide leadership in the effective coordination of services to patients,
families, populations, and communities.

Synthesize evidence-based practices, research findings, and methods of evaluation
with the interdisciplinary team by translating current evidence into practice for patients,
families, populations, and communities.

B. Serve as a health care advocate in monitoring and promoting quality and access
to health care for patients, families, populations and communities.

KNOWLEDGE

1.

a. Rights and responsibilities of patient's regarding health care, including self-
determination and right of refusal.

b. Current economic, legal, and political factors that influence access to health care
delivery for patients, families, populations, and communities.

a. Individual responsibility for quality of nursing care.

b. Role of the nurse as advocate for patients, families, populations, and communities.

c. Research and theories related to advocacy for access to health care for patients,
families, populations, and communities.

a. Leadership role in organizational committees, peer review committees, nursing
organizations, and community groups involved with improving the quality of health care
for patients, families, populations, and communities.

b. Formal and informal sources of power and negotiation processes.

c. Historical development of professional advocacy groups and the growth of consumer
advocacy.

d. Knowledge of reliable online sites and other resources that provide quality health
care data.
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Promotion

BSN 1 (3) HCS Ethics

BSN 1 (2) PNC Trans to BSN

BSN 1 (4) CPX Adv

BSN 2 (2) PNC Health Care

BSN 2 (4) CPX Leadership &

BSN 2 (3) PNC Research and
Management

EBP

4.

Health care policies and regulations related to public safety and welfare, mandatory
reporting, and development of the future workforce.

< [BSN 1 (2) HCS Health

< BSN 1 (3) CPX Community |

< BSN 2 (1) PNC HealthCare Org

< BSN 2 (2) PNC Informatics

< IBSN 2 (3) CPX Community Il

x

CLINICAL JUDGMENTS AND BEHAVIORS

1.

a. Support the patient’s right of self-determination and choice even when these choices
conflict with values of the individual professional.

x

x

b. Apply legal and ethical principles to advocate for human and societal well-being and
preferences.

a. ldentify the unmet needs of patients, families, communities, and populations froma
holistic perspective.

b. Identify problems that patients and vulnerable populations have in accessing health
care and disparities in health care.

a. Act as an advocate for patient’s basic needs, including following established
procedures for reporting and solving institutional care problems and chain of
command.

b. Advocate on behalf of patients, families, populations, and communities with other
members of the interdisciplinary health care team by implementing strategies for
improving health care delivery systems.

c. Teach patients, families, populations, and communities about access to reliable and
valid sources of information and resources including health information.

a. Participate in quality improvement activities.

b. Participate in professional organizations and community groups to improve the
quality of health care.

a. Refer patients, families, populations, and communities to resources.

b. Serve as a member of health care and community teams to provide services to
individuals and communities with unmet needs.

X [ X[ X [X| X

c. Initiate and participate in community partnerships and coalitions to provide health
care to targeted, diverse populations.
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C. Use multiple referral resources for patients, families, populations and
communities, considering cost, confidentiality, effectiveness and efficiency of
care, continuity and continuum of care, and health promotion, maintenance and
restoration.
KNOWLEDGE
1. Institutional, community, state, and federal resources including agencies/services and X X X
health care providers.
2. Theory and principles of case management, population characteristics, and X X
epidemiology.
3. a. Roles of family and significant others in providing support to the patient. X X X
b. Family systems theory. X X X
4. a. Roles and functions of members of the interdisciplinary health care team. X X X
b. Confidentiality regulations (e.g., HIPAA). X X X X
5. Referral processes and methods for promoting continuity of care and improving access X X X X X
to health care for patients, families, populations, and communities.
6. a. Issues and trends in health care delivery. X X X X X X
b. Implications of demographic, epidemiological, and genetics data on the changing X X X X X X
needs for health care resources and services.
7. Past, present, and future issues affecting public/ government/ private health care % | x X X X X
services, programs, policies and costs.
8. Organizational, local, state, federal, and global resources for risk reduction and health
; ’ ; X X X X X X X
promotion, maintenance, and restoration.
CLINICAL JUDGMENTS AND BEHAVIORS
1. a. Assess the adequacy of the support systems of patients, families, populations, and X X
communities.
b. Work with family and community resources to develop and strengthen support X X X X
systems for patients, families, populations and communities.
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*Concepts are threads throughout the curriculum. This chart identifies
where the concepts are introduced and progressive complexity in
addressing and applying the concepts at the BSN level.

Key:

SN Semester 1 or 2 (SCH) Group: HCS = Health Care System, PCN =

Professional, CPX = Clinical Practice and Subject

BSN 1 (2) HCS Health

Promotion

BSN 1 (3) HCS Ethics

BSN 1 (4) CPX Adv

BSN 2 (4) CPX Leadership &

BSN 2 (3) PNC Research and
Management

EBP

c. Identify providers and national and community resources to meet the needs of
patients, families, populations and communities.

< BSN 1 (2) PNC Trans to BSN

< BSN 1 (3) CPX Community |

< BSN 2 (1) PNC HealthCare Org

< BSN 2 (2) PNC Informatics

< IBSN 2 (2) PNC Health Care

< BSN 2 (3) CPX Community Il

a. Facilitate communication among patients, families, and interdisciplinary team to use
institutional or community resources to meet health care needs.

x

x

x

x

x

b. Maintain confidentiality according to HIPAA guidelines.

x

x

x

x

c. Promote system-wide verbal, written, and electronic confidentiality.

a. Advocate with members of the interdisciplinary health care team and community
resources on behalf of patients, families, and vulnerable populations to procure
resources for care.

b. Assist patients, families, and vulnerable populations to communicate needs to their
support systems and to other health care professionals.

c. Advocate for public policies to support health care access for vulnerable populations.

a. Collaborate with interdisciplinary team concerning issues and trends in health care
delivery.

b. Analyze demographic and epidemiology data on the changing needs for health care
resources and services.

c. Participate in meetings/ organizations addressing past, present, and future issues
affecting public/ government/ private health care services, programs, and cost to
patients, families, populations, and communities.

. Communicate and collaborate in a timely manner with members of the
interdisciplinary health care team to promote and maintain optimal health status
of patients, families, populations, and communities.

KNOWLEDGE

1.

Communication theories as applied to patients, families, populations, and communities,
and to the interdisciplinary health care team.

2.

Theories of leadership and management, including critical thinking, change theory,
systems theory, assertiveness, conflict management, budgeting, principles of
delegation, supervision, collaboration and performance appraisal.
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3. a. Functions of interdisciplinary health care team members. X
b. Management of group processes to facilitate meeting patient goals. X X
4. Change theory and conflict resolution strategies for effective and efficient resource X X
management and improvement of patient care.
CLINICAL JUDGMENTS AND BEHAVIORS
5. a. Communicate changes in patient status and/or negative outcomes in patient
responses to care with members of the interdisciplinary health care team.
b. Follow legal guidelines in communicating changes in patient status, including chain
of command and Texas Nursing Practice Act.
c. Use leadership skills in creating processes that facilitate joint decision making with X
the interdisciplinary health care team.
6. a. Refer to community agencies and health care resources to provide continuity of care X X X X
for patients and families.
b. Apply case management and population-based service models for coordinating
. X . : X X X X X
delivery of health care services across levels of care in the community.
7. a. Apply leadership and management concepts in assisting the interdisciplinary health X
care team to implement quality, goal-directed patient care.
b. Facilitate positive professional working relationships. X
8. Develop and use evidence-based clinical practice guidelines to guide critical team
communications during transitions in care between providers.
9. Recognize and manage conflict through the chain of command. X X X
10. a. Initiate and participate in nursing or interdisciplinary team meetings. X
b. Use leadership skills in interdisciplinary team meetings. X
c. Provide evidence-based information during interdisciplinary meetings. X
11. Use change theory and strategies in the work environment for effective and efficient X X
resource management and improvement of patient care.
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E. Communicate and manage information using technology to support decision
making to improve patient care and delivery systems.
KNOWLEDGE
1. a. Current information and communication systems for managing patient care, data,
. . X X X X X
the medical record, and population-based data.
b. Current technology-based information and communication systems. X X
c. Information management for health care systems. X X X X
2. Regulatory and ethical considerations protecting confidentiality when using technology.
3. Technology skills including word-processing, e-mail, accessing databases, X X
bibliographic retrieval and accessing multiple online resources.
CLINICAL JUDGMENTS AND BEHAVIORS
1. a. Identify, collect, process, and manage data in the delivery of patient care and in X X
support of nursing practice, administration, education, and research.
b. Evaluate credibility of sources of information, including internet sites. X
c. Access, review, and use electronic data to support decision-making. X
d. Participate in designing, conducting, and evaluating quality improvement studies.
2. a. Apply knowledge of facility regulations when accessing client records.
b. Protect confidentiality when using technology.
c. Intervene to protect patient confidentiality when violations occur.
3. a. Use current technology and informatics to enhance communication, support
decision-making, and promote improvement of patient care and delivery systems.
b. Advocate for availability of current technology. X
c¢. Use informatics to promote health care delivery and reduce risk in patients, families, X
populations, and communities.
4. Document electronic information accurately, completely, and in a timely X x
manner.
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F. Assign and/or delegate nursing care to other members of the health care team
based upon an analysis of patient or organizational need.
KNOWLEDGE
1. Texas Board of Nursing RN Delegation Rules.
2. a. Principles of supervision, team work/group dynamics, nursing care delivery systems, X X X
and health policy.
b. Competencies of assistive personnel and other licensed team members.
c. Structure and function of the interdisciplinary team. X
d. Patient care requirements and assessment techniques. X X
e. Evaluation processes and methods to assess competencies.
f. Management and systems theory. X X X
3. Time management.
4. a. Principles of communication. X X X
b. Regulatory laws and facility policies. X X X
c. Motivational theories.
CLINICAL JUDGMENTS AND BEHAVIORS
1. a. Compare needs of patient with knowledge, skills, and abilities of assistive and
licensed personnel prior to making assignments or delegating tasks.
b. Assess competency level and special needs of nursing team members.
c. Participate in decision making and establishing facility policy related to delegated
and assigned tasks.
2. a. Assign, delegate, and monitor performance of unlicensed and licensed personnelin
compliance with Texas Board of Nursing rules.
b. Use leadership skills to promote team building and teamwork.
c. Assign patient care based on analysis of patient or organizational need.
d. Reassess competency and learning needs of team members.
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3. a. Evaluate responses to delegated and assigned tasks and make revisions based on
assessment.
b. Plan and manage activities to develop competency levels of team members.
G. Supervise nursing care provided by others for whom the nurse is responsible by
using best practices of management, leadership and evaluation.
KNOWLEDGE
1. Theories of management and leadership, and evaluation of organizational behavior. X X X
2. Communication theory and group process. X
3. a. Assessment of learning needs. X X
b. Instructional methods. X X
c. Evaluation of teaching effectiveness. X X
4. a. Facility policies and procedures. X X X
b. Qrganizational structure including chain of command and various health care X X X
delivery systems.
CLINICAL JUDGMENTS AND BEHAVIORS
1. a. Use leadership skills to provide staff education to members of the health care team X X X
to promote safe care.
b. Evaluate the effectiveness of the process for staff education. X
c. Develop new policies and procedures. X
2. Provide direction and clarification to health care team members or seek additional X
direction and clarification to promote safe care by health care team.
3. a. Oversee and follow through on patient care provided by health team members.
b. Base assignments and delegation on team member competencies.
4. a. Ensure timely documentation by assigned health team members.
b. Ensure documentation of patient care follow up.
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Nursing Stackable Credentials

Rubric |Course |Course Title AAS BSN
BIOL 2401 |Anatomy and Physiology | x"? x34
BIOL 2402 |Anatomy and Physiology Il x1? x4
BIOL 2420 [Microbiology for Non-Science Majors X? X
PSYC 2314 [Life-Span Growth and Development X X
RNSG 1125 |Professional Nursing Concepts | X X
RNSG 1126 |Professional Nursing Concepts Il X X
RNSG 1128 [Introduction to Health Care Concepts X X
RNSG 1137 |Professional Nursing Concepts lll X X
RNSG 1161 |Clinical | - Nursing - Registered Nurse Training X X
RNSG 1216 |Professional Nursing Competencies X X
RNSG 1430 [Health Care Concepts | X X
RNSG 1533 [Health Care Concepts Il X X
RNSG 1538 [Health Care Concepts Il X X
RNSG 2138 [Professional Nursing Concepts IV (Capstone) X X
RNSG 2361 [Clinical Il - Nursing - Registered Nurse Training X X
RNSG 2362 [Clinical Ill - Nursing - Registered Nurse Training X X
RNSG 2363 [Clinical IV - Nursing - Registered Nurse Training X X
RNSG 2539 [Health Care Concepts IV X X
ENGL 1301 |Composition | X X
ARTS 1301 |Art Appreciation X X°
PSYC 2301 |General Psychology X! X
BIOL 1322  |Nutrition X
NURS 3210 |Transitions to the B.S.N. Role X
NURS 3220 |Health Promotion Across Lifespan X
NURS 3330 |Ethics in Health Care X
NURS 3340 |Population Focused Community Health 1/Clinical X
NURS 3450 |Advanced Health Care Assessment/Clinical X
NURS 4115 |Healthcare Organization X
NURS 4225 |Nursing Informatics X
NURS 4235 |Healthcare Quality X
NURS 4345 |Population-focused Community Health Il/Clinical X
NURS 4355 [Research and Evidence-based Practice X
NURS 4465 |Leadership and Management/Clinical X
CHEM 1405 [Intro to Chemistry x34
ENGL 1302 [Composition Il X
GOVT 2305 |Federal Government X
GOVT 2306 |Texas Government X
HIST 1301 [US History | X
HIST 1302 |US History Il X
MATH 1342 |Statistics X
PHIL 2306 |Introduction to Ethics X
SPCH 1321 [Business and Professional Speaking x3
Total SCH 60 120

' No course substitutions

2Program prerequisites

% Semester credit hours beyond those required for completion of the general education core curriculum are
assigned to degree requirements.

4The SCHs designated for lecture are included as a part of the core curriculum; the SCH designated for lab
is included as a part of the additional degree requirements.

5 May substitute one of the following for ARTS 1301: ARTS 1304, ARTS 1313, DANC 2303, DRAM 1310,
DRAM 2361, DRAM 2362, DRAM 2366, DRAM 2367, MUSI 1306, MUSI 1307, MUSI 1310
Italics=Courses for SACSCOC required distribution of general education component.









CURRICULUM ADVISORY BOARD
February 1, 2019
1:30 pm
CHEC 225
Approved Meeting Minutes

Voting Members Present

Cynthia Gruver — Chair, Catie Brooks, Jillian DeShazo, Kathy Fant, Sean Geraghty, Tony Howard, Linda
Kapocsi, Kim Lower, Gwen Miller, Tom Ottinger, Barry Piazza, Mark Popowski, Charles Ring, Michael
Rose, Diane Schull, Donna Smith

Voting Members Absent
Rodney Boyd (Mark Popowski, proxy), Kerry Loinette (sabbatical), Clair Robertson, Greg Sherman
(Charles Ring, proxy)

Non-Voting Members Present

Brenda Carter — Deans’ Liaison, Karen Musa — Deans’ Liaison, Gloria Hurtado — Institutional Research
Liaison, Cindy Pokrywa — Student Enroliment Services Liaison, Cameron Neal — Academic Partnerships
Liaison, Diana Hopes, Karen Murph, Marisela Lopez

Non-Voting Members Absent
Jamie Mills — Academic Partnerships Liaison

Others Present
Francis Choy, Todd Fields, De’Aira Holloway, Tina Jackson, David Liska, Lily Quezada, Linda Wee

Cindy called the meeting to order at 1:34 p.m.

Introduction of new committee member Jillian DeShazo. She is filling in for Kerry Loinette while she is out
on sabbatical.

New General Proposal
¢ Associate of Arts (AA) Degree Requirement Revision — Brenda Kihl

e The Academic Policy and Procedure Committee is recommending elimination of the
sophomore literature graduation requirement from the AA degree. The recommendation
came forward as result of the AA/AS program review and some of the questions and
comments that have come from advisors. One of the challenges facing students is the
sophomore literature requirement. Some have chosen not to graduate because they do not
want to take a sophomore literature course that is not required for their degree. Therefore,
this requirement had become a barrier to completion. Removing the requirement was a
difficult decision, but the committee wanted to do what was best for the students. After much
discussion and many comments collected, the committee voted for the change. The
sophomore literature courses will remain in the core.

¢ Recommended — Fall 2019 (16 for, two against, 1 abstention)

New Curricular Proposals
¢ Developmental Math — Jason Smoot
e New Course
* MATH 0405 Math Foundations
* It has been discovered that some students lack basic foundational math skills, so the
proposal is to merge MATH 0302 and MATH 0406 and modify outcomes to create MATH
0405. The course will include basic statistical outcomes, finance material, percentage-
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based problems, and word problems to help get them ready for statistics. It will also help
expose them to different math aspects so they can make a more informed decision as to
what path they want to take going forward. If they are a student who is at a five or six level,
they will take this course by itself, but if they are at a lower level, they will take the NCBO
with it. A student coming in Fall could be done with their math by May. The plan is to pilot
this course in Spring of 2020.

* Recommended — Spring 2020

¢ Electronic Engineering Technology — Mike Coffman

Program Revision

* AAS - Electronic Engineering Technology

New Course — Will be an elective option

* SUAS 1371 Small Unmanned Ariel Systems (Drones)

* The drone topic has come up in several advisory committee meetings. The Federal
Aviation Administration (FAA) has a governing body over commercial drone use and by far,
the most drone usage is in small unmanned aerial. Drones are used for surveying,
mapping, and inspection. The reason it needs to be a single course versus an entire
program is that the advisory committee realized that GIS, electronics, and drafting all need
information about drones; therefore, it made more sense to have a single class that multiple
degree programs can use rather than develop an entire program. It was put in the
electronics program because all the drone’s flights, communications, and operations are
electronic. If students had more questions about how and why the drone worked, it was
thought that electronics would be the best program to address those questions. One of the
reasons why TSl is the only requirement to enroll in the drone course is because of the
possibility that other disciplines will be wanting their students to take this class. The single
class covers everything a student needs to know to be able to fly a drone commercially,
and the course will prepare students to take the FAA part 107 test. Initially this course will
be a 16 week course, but the expectation is that it will become an eight week course. This
course can be taught at any campus because the drones are fairly portable, but will more
than likely be taught at the tech center. An instructor will need to be hired and would
preferably be someone who has taught the drone class before and has some software
knowledge. If they had their pilot license, that would be a plus, but they must be FAA part
107 certified.

* Recommended —Fall 2019

+ Bachelor of Science in Nursing (BSN) — Betty Veasy / Kathleen Blust / Jon Hardesty

New Program - Bachelor of Science in Nursing (BSN)

New Courses:

* NURS 3210 Transitions to the BSN Role

NURS 3220 Health Promotion Across Lifespan

NURS 3330 Ethics in Health Care

NURS 3340 Population-focused Community Health I/Clinical

NURS 3450 Advanced Health Assessment/Clinical

NURS 4115 Healthcare Organization

NURS 4225 Nursing Informatics

NURS 4235 Health Care Quality

NURS 4345 Population-focused Community Health 1l/Clinical

NURS 4355 Research and Evidence-based Practice

NURS 4465 Leadership and Management/Clinical

Each syllabi has been provided as requested. The committee used an education consultant
and the nursing board to create the courses. It was recommended that more critical thinking
courses be included, so much of the coursework has presentation and projects in lieu of
tests. It was a strong recommendation from accreditors and the board of nursing that a
clinical component piece be part of each semester. Students will be responsible to work with
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community partners and agencies on projects and presentations. The board felt this would
help the students obtain a deeper level of understanding. The other recommendation was to
show continuity in rubrics, so even if the topics are different in classes, the discussion rubric
would be the same. The clinical rubrics include all essentials for being a nurse, and that
rubric goes through all the courses. Much research was done to see what types of other
courses were being offered at other institutions. Some updates have been made to the
syllabi, and the rubric will change from RNSG to NURS. The format of the curriculum is
concept based, which fits well with new requirements that state it must be a 60-hour program.
The nurses that have taken the AAS program will find it easier to transition into the BSN
because the curriculum will follow the same flow as the AAS. The advantage to Collin’s
program is that it is face-to-face, which came from surveying students Collin is also less
expensive than other nursing programs. This program is projected to start Spring 2020, but it
depends on Coordinating Board, Board of Nursing, and SACSCOC approval.
Recommended — Spring 2020

¢ Insurance Management — Karen Musa

New Program

* AAS - Insurance Industry Track

* AAS - Sales and Agency Track

* Certificate Level 1 - Insurance Industry

* Certificate Level 1 - Sales and Agency

* Certificate Level 2 - Insurance Industry

New Courses

* BUSG 2380 Cooperative Education - Business/Commerce, General

INSR 1301 Commercial Insurance

INSR 1305 Personal Insurance

INSR 1345 Commercial Liability Risk Management and Insurance

INSR 1351 Essentials of Risk Management

INSR 1353 Insurance Operations

INSR 1355 The Legal Environment of Insurance

INSR 1374 Personal Lines Insurance Underwriting

INSR 1375 Insurance Data Analytics

INSR 1391 Special Topics in Insurance

INSR 2311 Workers Compensation and Medical Aspects of Claims

INSR 2319 Liability Insurance Claims Adjusting

INSR 2340 Multiline Insurance Sales and Marketing

The Insurance Management program is designed to prepare students for a variety of
positions in the insurance industry. O*net and the department of labor were referenced when
determining knowledge, skills, and abilities (KSA). These KSAs were later aligned to
courses. The advisory board felt two tracks were needed at Collin. One track for more
general insurance and one for sales and agency. The Associate in General Insurance (AINS),
the Associate in Claims (AIC), and the Institutes Chartered Property Casualty Underwriter
(CPCU) will give students a designation, and they will be able to sit for an exam. Some
courses from other programs will be utilized. Currently, Collin faculty are in communication
with faculty at UNT, and there is interest in working together in creating a BAAS with a
concentration in insurance and risk management. There are also opportunities to work with
State Farm. External accreditation has not been explored as of now, but we will be looking
into it. We would be the only community college in this area that would offer this. The hope is
that the faculty position would be filled by Fall 2019, with a projected program start date of
Spring 2020. Students would be encouraged to take the licensure, and it would be promoted
in the courses. The Institutes Risk and Insurance Knowledge Group and the Texas
Department of Insurance (TDI) would be the agencies for certification or licensure.

Recommended — Spring 2020
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Deans’ Liaison Report — No report

Faculty Council Report — No report

Discussion Items

*

Marketable Skills — It was determined that it would be helpful to establish a subcommittee. The
target date is to have a process in place before the end of the calendar year. The hope is to roll it
out to the larger population as soon as is practical. The state recommends that faculty be
involved in the process by being part of the committee and working with administrators, deans,
associate deans, industry leaders, and coaches to assess the program level outcomes and to
identify what skills students need in order to align to those outcomes. Also to determine which
skills students can use to market themselves in the market place. Faculty would then need to
present those outcomes to students. The role of the discipline leads will be determined as the
process goes on. ltis in its initial state, and a process needs to be developed so that a prototype
can be created. CAB members are asked to help create a process and to work with discipline
leads to help roll it out. There will be many opportunities for training and mentoring going forward.

CAB Business

*

*
¢

Status of CAB Recommendations — Geospatial was approved, but with clarification needed on
the elective options.

January 18 Meeting Minutes — Approved

Other Business — Introduction of the updated New Program Proposal form.

Next Meeting — March 1

Meeting adjourned at 3:30 p.m.

COLLIN
COLLEGE






COLLIN COLLEGE RN-TO-BSN PROPOSAL 889

Collin College RN-to-BSN Program
RNSG 4355

COURSE INFORMATION

Course Number: RNSG 4355
Course Title: Research and Evidence-Based Practice

Course Description:

This course provides a beginning foundation for the use of research in practice through a synthesis
of introductory research knowledge with emphasis on writing, and scholarly exchange. The
knowledge gained in this course prepares the student to understand the language of research and
the scientific process. This course will prepare the student to understand the steps of the
evidenced-based practice process and identify various EBP models to translate evidence into
practice. The topics of articulating the clinical questions, using electronic databases to locate
evidence, evaluating levels of evidence, and critically appraising the evidence to translate into the
best evidence will be explored. Ethical issues in research and evidence-based practice will be
discussed. The course focuses on enhancing the student's ability to read, comprehend, critically
appraise, and apply the best evidence to the professional practice of nursing.

Course Credit Hours: 3
Lecture Hours: 3

Lab Hours: 0
Clinical/Recitation Hours: 0

Prerequisite: Admission in RN-to-BSN program

Student Leaming Outcomes:

Upon completion of the course the student will:

1. Describe the role of research and evidence-based practice (EBP) in professional nursing
practice.

2. Discuss the various types of research designs; including their advantages and disadvantages.

3. Formulate searchable, answerable questions from various clinical challenges or issues.

4. Utilize electronic databases to find the best evidence to answer clinical questions through the
search of existing health care databases and other sources of valid and reliable evidence.

5. Appraise the evidence using established criteria determining validity, reliability and
applicability on a specific clinical topic/issue.

6. Interpret nurse-sensitive client care indicators, performance measures and outcomes for
improving patient care.

7. Demonstrate a beginning competency to read, interpret, and critically appraise the evidence.

& Examine models of EBP in translating evidence into practice.

Secretary’s Commission on the Acquisition of Necessary Skills (SCANS):

SCANS skills are a group of foundational skills and workplace competencies that the Secretary’s
Cominission on the Acquisition of Necessary Skills established as vitally important for workplace
success in the 21st century. In Collin’s workforce programs, the SCANS skills are developed and
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reinforced throughout the curriculum to provide students with an opportunity to hone these
skills/competencies in the context of their education. Over the course of an entire degree program,
the successful student is expected to demonstrate all of the SCANS skills and competencies as part
of their education. The SCANS Foundation Skills and Workplace Competencies are described at:
http://'www.collin.edu/academics/programs/Workforce_ SCANS_Skills_Syllabi Code Key.pdf

Withdrawal Policy:
See the current Collin College Registration Guide for the last day to withdraw.

Withdrawal Procedure:

See Nursing Division Student Handbook Procedure 10.17, Adding or Dropping Courses,
regarding withdrawing procedures, and the current Collin College Registration Guide for last day
to withdraw.

Collin College Academic Policies:
See the current Collin College Student Handbook.

Americans with Disabilities Act Statement:

Collin College will adhere to all applicable federal, state and local laws, regulations and guidelines
with respect to providing reasonable accommodations as required affording equal educational
opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-G200 or
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current
Collin College Student Handbook for additional information.

Strategies of Behavioral Intervention (SOBI):

Collin College’s Strategies of Behavioral Intervention (SOBI) team is an interdisciplinary, college-
wide team whose mission is to provide support for students, faculty, and staff, and to facilitate a
positive and effective learning environment. In order to accomplish this, the SOBI team has
designed a process for assisting students who may display various levels of conceming behavior
(e.g., strange or unusual behavior; Changes in dress, personal hygiene, or physical appearance;
threats of harm to self or others; etc.). Any behavior that becomes a coneern to you or that
negatively affects your ability to succeed as a student at Collin College may be referred to SOBIL
Please note that SOEI is not a disciplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct (Code) violations will be referred
directly to the Dean of Student Development Office for disciplinary action.

To submit a SOBI referral through CougarWeb, go to the “*Student™ tab, scroll down to the section
entitled, “Safety and Wellness” and then click on “Refer information of concern (SOBI)”.
Complete the form as fully and as accurately as possible.

You can obtain more information about SOBI (including how to submit a referral from off-
campus) on the SOBI website, which can be found here

https://www.collin. edu/studentresources/SOBI/).

Academic Ethics:

The College may initiate disciplinary proceedings against a student accused of scholastic
dishonesty. Scholastic dishonesty includes. but is not limited to, statements, acis or omissions
related to applications for enrollment or the award of a degree and/or the submission as one’s own
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work material that is not one’s own. Scholastic dishonesty may involve, but is not limited to, one
(1) or more of the following acts: Cheating, plagiarism, collusion, usc of annotated texts or
teacher’s editions and/or falsifying academic records.

Plagiarism is the usc of an author’s words or ideas as if they were ones™ own without giving credit
to the source, including, but not limited to, failure to acknowledge a direct quotation.

Cheating is the willlul giving or receiving of information in an unauthorized mamner during an
examination, illicitly obtaining examination questions in advance, copying computer or Internet
fles. using someone else’s work for assignments as il’ it were one’s own or any other dishonest
means of attempting to fulfill the requirements of a course.

Collusion is intentionally or unintentionally aiding or attempting to aid another in an act of
scholastie dishonesty. including but not limited to, failing to sccure academic work: providing a
paper or projeet to another student. providing an inappropriate level of assistance; communicating
answers to a classmate during an examination or any other course assignment; removing tests or
answer sheets from a test site, and allowing a classmate to copy answers.

Reter to Nursing Division Student Handbook Procedure 10.41 and Coliin College Student
Handbook.

See Canvas for Nursing Faculty Contact Expert Information
INSTRUCTOR INFORMATION

Instructor’s Name: TBD

Office Number:

Office Hours: Hours posted on oflice door

Phone Number:

Email:

Class Information:

Section Number: THD

Mecting Times: In-class as scheduled

Meeting Location: Iealth Sciences Center, Collin College MceKinney Campus

Course Format:

Lecture-discussion. small group discussion. oral‘written class projects, AY malerials, leaming
activitics, computer-assisted technology. teacher-student conferences, case studies. and assigned
readings. Teaming activities are an essential component Lo acquiring advanced cognitive
understanding of course content. This component of the course requires the student apply course
concepts to clinical situations and use the cognitive skills of application. analysis, synthesis and
evaluation.

Course Requirements:
1. Each student must attend class and lab times. (See Nursing Division Student Handbooi:
Policies 10.10 and 10.11).
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2. Complete all assignments.

3. Each course carries its own grade. A grade of less than a C in a course equates to a failure
of that course. If a student should withdraw from the RNSG 4355 course, the student can
continue in all other enrolled nursing courses.

4. A student may repeat this course only once after receiving a failing grade.

5. This course will follow all requirements found in the Nursing Division Student Handbook.

Course Evaluations:

All students completing courses for the Collin College RN-to-BSN program are required to
complete course and faculty evaluations at end of each course. Proof of completion must be
submitted prior to course completion.

Minimum Technology Requirements:

Computer System Requirements: The basic computer specifications for Canvas use are available
at: https://community.canvaslms.com/docs/DOC-2059

The Canvas browser requirements and settings information for both desktop and mobile devices
are available at: https://community.canvaslms.com/docs/DOC-1284

High speed Internet connection (cable modem or DSL) is recommended. If you are using a mobile
Canvas Ap. or Wi-Fi, you may want to get on a direct internet connection to minimize internet
interruptions. HESI system requirements for both Mac and Windows users are available at:
https://hesiinet.elsevier.com/

Computer Skills Needed: You should know how to access a Web site when given an address
(URL) or link, use the features of your Web browser, download files, attach files to emails, and use
MS Word processing software and MS Excel.

Technical Support:

Technical support for Canvas is available 24 hours a day: 7 days a week; 365 days per year. The
eCollin Learning Center (eLC) Student Canvas Resources page, including an online student
orientation to Canvas, can be found at:

https://www collin.edu/academics/ecollin/studentcanvasresources.aspx

You may contact technical support at 1-972-377-1777. In addition, online support is available
through the eCollin Learning Center (eL.C): http://online.collin.edu/

Minimum Student Skills:
See Nursing Division Student Handbook procedures.

Netiquette Expectations:
In all communications whether electronic discussion or mail, all students are expected to abide by

the Student Civility Contract. All parties: faculty, staff and students will behave in a socially
productive manner in any and all interactions. Your communications will demonstrate respect and
control toward one another, cause another to feel valued and contributes 1o mutual respect.

Course Resources: See required supplies and textbooks

Textbooks & Equipment:
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Required Textbooks & Equipment
American Psychological Association. (2010). Publication mameal of the American Psychological
Association (6th cd.). Washington. DC: Author.

Brown. 8. 1. (2018). Lvidence-based nursing: The research-practice connection. Sudbury. Mass:
Jones and Bartlett 1.earning,

Gray. Jenniler. Grove. Susan, Sutherland. Suzanne, (2017) The praciice of nursing research:
Appraisal synthesis. and generation of evidence. Marvland Heights. MO: Elsevier/Saunders.

Semester svllabus (A vailable on-line)
Nursing Division Student Handbook (Available on-line)

Attendance Procedure: Sce Nursing Division Student Handbook Procedure 10.10 Class
Attendance. Please see class schedule for last day to withdraw. For religious holy days, please
refer to the current Collin College Student Handbook.

Method of Evaluation:
The course grade will be determined through the following process:

Ethics Discussion Board 50 points
Ethics Discussion: Ethical Dilemmas.
Protection and Practice Reflection
Individual Rescarch Project 150 points
Part 1: Research Problem and Literature 50 points
Review
Part 2: Framework and Hypothesis 20 points
Part 3: Design and Methodology 20) points
Part 4: Recommendations and 10 points
Limitations
Part 5: Professional Presentation 50 points
Collaborative EBP Project 100 points
Project: Turning Evidence into Practice 100 points
Total Course Points 300 points

270-300 points = A 240-269 points =13 210-239 points = C  Below 210 points = I
Course Calendar: Sce calendar posted in Canvas

Discussion Board Guidelines:

All students are expected to actively participate in online class discussions. The aim is to
encourage thoughtful interaction among students and faculty. not simply to present information.
Student responses to discussion questions must be substantive and demonstrate an awareness of
comments previously posted and discussed. Repetition, or mere statements of concurrence (e.g. |
agree with what was said.) are not a substantive comment. If you agree or disagree with another
student's comment, explain why. The student is held to academic standards of writing style and the
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use of proper grammar, punctuation and spelling, as well as the expectation of documenting
sources in APA format when citing the work or opinions of others.

h

6.

9.

10.

=

Students are expected to participate in the online discussions in the following manner:

The academic work week begins at 0600 Central Time (CT) and ends the following
Monday at 0559.

Enter Discussions and post a minimum of 2 days during the current week, with the initial
post 1o the discussion question(s) by Wednesday (23:59 CT) of the week. Entering carly in
the week duc and often will enhanee the leaming of all participants.

Initial responses may he posted up 1o 24 hours (Sunday. 0600 CT) prior Lo the beginning of
the week but is not open 1o replies until Monday, 0600 CT. Replics that oceur prior to the
beginning ol the week (Monday, 0600 CT) will not be aceepted as a requirement for rubric
and may be deleted.

Complete the assigned reading before participating in discussions. Your participation
points are derived from the depth of your responses. The discussion should be thoughtful,
informative, and respectful.

Initial posi(s) must be a minimum of 250 words and peer replies must be a minimum of 150
words. Creating the post in a Word document will allow vou Lo see the word count in the
bottom left corner,

73% ol your posts must be original work. Synthesizing the literature and paraphrasing is
acceplable but more than 25% use of quotes is unacceptable.

In-text citations are required in all posts.

Afler reading other students™ posts, post an in-depth comment/reply, or ask/answer
questions about the topic under study. Add any new and current information you may have
found in yvour reading and reference accordingly.

Return to the Discussion Forum site later in the week and review questions/further
discussion on the topic. Be sure to read and answer any comments/questions that students
have about vour previous posts.

Points for participation in the discussions will be assigned according o the depth and
number of postings following the grading rubric.

COURSE OUTLINE:

Unit 1 (Weeks 1-2): Introduction to Nursing Research and Evidence-Based Practice

Ohjectives:

Define the critical connections between research and evidence-based practice in nursing
Explore the importance of research in building and maintaining an evidence-based practice

N nursing

Readings:

Gray. 1., Grove. 8., Sutherland. 8. (2017) The practice of nursing rescarch: Appraisal,

svnthesis. and generation of evidence. Maryland Heights, MO: Elsevier Saunders.
Chapters 1.2, 3. 4

Brown. 8. 1. (201R8). Evidence-based nursing: The research-practice connection. Sudbury.

Mass: Jones and Bartlett Learning,

894
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e Chaplers 1. 2. 3
Unit 2 (Weeks 3-4): Nursing Research Development Process
Objectives:
o Create answerable nursing rescarch purpose and problem statements derived from rescarch
and practice
Compile evidence utilizing multiple methods including clectronic databases
Compare and contrast research methods and designs
Readings:
Gray. Jennifer, Grove. Susan. Sutherland. Suzanne. (2017) The practice of nursing
research: Appraisal. synthesis, and generation of evidence. Marvland Heights. MO:
Elsevier/Saunders.
e Chapters 5,6, 7.8 10, 11.12. 13, 14
Brown. 8. J. (2018). Evidence-based nursing: The research-practice connection. Sudbury.
Mass: Jones and Bartlett Learning,
e Chapters 5.6.7.8. 12
Assignments:

< Research Project Part 1: Research Problem and Literature Review (Appendix B)

Unit 3 (Weeks 5-6): Ethical Considerations for Nursing Research
Objectives:
< Apply nursing and research ethical codes to the protection of human rights

o Compare benefits and risks of research studies in relation 1o professional ethical standards

Readings:

Gray. Jennifer. Grove, Susan. Sutherland. Suzanne. (2017) The practice of nursing
research: Appraisal, syathesis, and generation of evidence. Marvland Heights. MO:
Elsevier Saunders.
e  Chapter 9
Assignments:

= Ethics Discussion: Ethical Dilemmas. Protection, and Practice Reflection Due (Appendix A)

Rescarch Project Part 2: Framework and Hypothesis (Appendix C)
Unit 4 (Weeks 7-8): Data Analysis
Objectives:

= Identify research measurement methods utilized in developing evidence-based practice
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o Apply appropriate methods to research design types
Readings:
Gray. Jennifer. Grove, Susan. Sutherland, Suzanne. (2017) The practice of nursing
research: Appraisal. synthesis. and generation of evidence. Maryland Ileights. MO:
Elsevier Saunders.
e Chapters 15, 16, 17

Brown, 8. 1. (2018). Evidence-based mursing: The research-practice connection. Sudbury.

Mass: Jones and Bartlett [eaming,
e Chapters 5.6, 7. 8

Assignments:

= Research Project Part 3: Design and Methodology (Appendix D)

Unit 3 (Weeks 9-10): Appraising and Analyzing the Evidence
Ohjectives:
Discuss the historical development of and current need for nursing research appraisal
Critically appraise original qualitative and quantitative evidence using established criteria
Readings:

Gray, Jennifer. Grove, Susan. Sutherland. Suzanne. (2017) The practice of nursing
research: Appraisal. synthesis, and generation of evidence. Marvland Heights, MO:
Elsevier Saunders,

e Chapter 18

Brown, 8. 1. (201R). Evidence-based muwsing: The research-practice connection. Sudbury.

Mass: Jones and Bartlett Learning,
o  Chapters 11012, 13, 14,13, 16
Assignments:

< Research Project Part 4: Recommendations and Limitations (Appendix E)

Unit 6 (Weeks 11-12): Implementing the Evidence in Practice
Objectives:
Evaluate causes for a research 1o practice lag in implementation
o Identify methods and models to facilitate the implementation of research in practice
Discuss barriers to implementation of research to practice
Readings:

Gray. Jennifer, Grove, Susan. Sutherland. Suzanne. (2017) The practice of nursing
research: Appraisal, syathesis, and generation of evidence. Marvland Heights, MO:

896
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Elsevier: Saunders.
o Chapter 19

Brown. 8. J. (2018). fovidence-based nursing: The research-practice connection. Sudbury,

Mass: Jones and Bartlett Leaming.
e Chapters 17, 18. 19

Assignments:

= Project: Tuming Evidence into Practice (Appendix F)
Unit 7 (Weeks 13-14): Professional Research Presentations

Objectives:

Present fully developed research proposal to audience of peers

Assignments:

Research Project Part 5: Professional Presentation (Appendix F)

897
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Appendix A

Rubric for Discussion Board

Student Name ate
: Points
15 Points 10 Points 5 Points 0 Points 2
Earned
Fully answers the Fullv answers the Fully answers the  |[Does not tully
question by Wednesday [question by Wednesday |question by the end [answer the
(11:539 pm. CD of the  [(11:59 p.m. CT) of the  [of the weck question during the
week assigned. Initial [week assigned. Initial [assigned or no current week
response contains at response contains less  [references included 15
lcast 2 references than 2 references - ’
*Initial post is lcss
*Initial post must be a  [*Initial post is a than minimum of
minimum of 250 words [minimum of 250 words [250 words
. nonstrates sy 518
|Demonstrates synthesis De]_) - i t]_n?w o oo Posts arc not
M z of knowledge in initial |Posts indicate
ol knowledge and o relevant or no
) p posts but does not relate [minimal ;
includes practice (real- » . subject matter /15
) knowledge to practice  [knowledge of o .
world) examples to : knowledge is
. (real-world) examples  [subject matter p
support posting . - cvident
Lo supporl posting
Points
15 Points 10 Points 5 Points 0 Poinis
i Earned
Provides a minimum of |Provides less than the
two substantive replies  [two (2) replies pe ; ;
S rplic : (.) PSS PET — provides replics to
per question with question by the end of : ;
h O cach question with
reference(s) by the end  fthe week (Monday A ——
of the week (Monday 0539 CT). A minimum | p - - [Does not replv i
0559 CTY. A mininm r 1) ref .. land/or reference(s) § not replyto
). { minimum fof one (1) reference is ot provided cach question by 10
of one (1) reference is  frequired for cach peer the end of the weok
required per peer reply Jreply *Lach peer reply is
- : less than minimu
* Each peer reply must  |*Each peer reply must oki' 150 words e
be a minimum of 150 |be a minimum of 150 i
words words
g e : : Points
2 Points 1.5 Points 1 Point 0 Points 4
Earned
g ) Participates in A
zflﬂlclpalcs m. discussion 2 separate d;‘\' ‘u%!:;‘(m “] o Does not reply to
ISCUSSION a4 minimum avs of the we .k_ Bt "": cacl 511 bv
days ol the wee hiran 2 daye of e cach question by 2

of 2 separate davs of the
current week, excluding

including the Sunday
before the week begins

week

the end of the week
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the Sunday before the
week beging

Total Points

Points
2 Points 1.8 Points 1 Point 0 Points Famed
Organization is logical, ~ Organization is
TS 8 Organization adequate, 5 .
ideas are clearly : * iminimally Organization docs
' idcas usually clear and S
presented, and P ¢ clTective: problems [not meet n
i transitions mostly . :
I y ; ’
transitions are smooth smioath * with clarity and/or [requirements
between topics i transitions
Spelling. grammar. ; :
! * . |Spelling, grammar, [Spelling, grammar,
Spelling. grammar, rmctuntion; Iethanits, I:n lu.?lif'n El: lu.ﬁ'g
Spe r: ar, el i cluation.
: . . jand word usage are P : p ;
punctuation, mechanics ; mechanics, and mechanics and/or
adequate and consistent
and word usage arc e word usage are word usage
correct and consistent i o distracting and interfere with 2
. . |American English: e ;
with Standard American i de pot e B could interfere understanding and
3 C 5 Cricre . .
English Tt with meaning or  |do not reflect
e understanding scholarly wriling
understanding '
All references are Relerences meet two
elev o ; requirements ol
relevant, scholarly and : II e Rl renses st
3, A1 . clevant, sc¢ e , . &
contemporary, up Lo 10 ontemporary. up to 10 [ON€ requirement of [No use of n
vears. Classic nursing e E‘I i “{:ﬁin relevant, scholarly [references
works older than 10 ycs . L contemporary
years may be included [works older than 10 2
vears may be included
Correct APA format of
in-text citations and No use o APA
e : T.ess than 2 APA errors [3-4 APA errors 12
references format or 5+ errors
/50

Faculty Name

Date
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Appendix B

Individual Research Project Part 1: Research Problem and Literature Review Grading

Rubric
Student Name Date
Outstanding (8- | Proficient (5-7) Basic (2-4) Minimal (0-1)
10)
Research Identifies a Identifies a Identifies a Identifies a
Problem creative, focused, | focused and research problem research
and manageable | manageable‘doable | that while problem that is
rescarch problem | rescarch problem | manageable/doable, | far too general
that addresses that appropriately | is too narrowly and wide-
potentially addresses relevant | focused and leaves | ranging as to be
significant yet aspects of the out relevant aspects | manageable and
previously less- | topic. of the topic. doable.
explored aspects
of the topic.
Organization | Organization ol | Organization of Organizes Lists evidence.
of Literature | evidence reveals | the evidence evidence, but the but it is not
Review insightful reveals important | organization is not | organized
palterns, patterns, effective in and/or is
differences, or differences, or revealing important | unrelated to
similarities similarities related | pattemns, focus. Needs
related to focus. | 1o focus. Well differences. or organization:,
Guides the reader | organized though | similaritics. Not on | difficult to read
through content | most of the paper | topic frequently and follow
with a clear but could be and difTicult o ideas. Review
purpose. improved lor flow | follow. Minimal lacks sufficient
and reader review may lack depth or is too
guidance. May not | sufTicient depth or | far 0T topic to
cover topics with | does nol stay on be acceptable.
full depth at times. | topic more than
ance.
Introduction | Introduction Introduction Introduction does No mtroduction.
and clearly identifies | defines scope of not identify scope | Conclusion
Conclusion | the scope of research that is of research. introduces new
research being mostly clear and Conclusion is ideas or does
presented. delineated. abrupt, unclear or not correlate
Conclusion sums | Conclusion introduces new with the content
up all research summarizes almost | content. presented.
into a coneise all of the research
summary. into a competent
summary.
Analysis Completes the Mostly complete Basic reporting of | Basic reporting
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analysis ol cach
article and
indicates its”
significance.
Review is
focused on
presenting
sources and free
of personal
thoughts.
Synthesizes in-
depth
information from
relevant sources
representing

analysis of cach
source and
significance. Most
of the tune the
paper discusses
sources and
avoiding personal
thought. Presents
in-depth
information from
relevant sources
representing
various points of
view/approaches.

the articles with a
minimum amount
of analysis.
Difficult to
separale sources
from personal
thought. Presents
information from
relevant sources
representing
limited points of
view/approaches.

with no
evidence of
analysis.
Unclearir
thoughts were
personal opinion
or from sources.
Presents
information
from irrelevant
sources
representing,
limited points of
view/approaches
or no evidence

various points ol of synthesis.
view/approaches.
APA Demonstrates Formatting Formatting is Reveals
Format, skilltul use of adheres to APA somewhat correct | minimal
Language APA format. For | standards but but contains APA | understanding
and example: in-text | needs improved errors. Language is | of APA
Grammar citations, flow. Language inconsistent in formatting,
references. cte. exhibits some tense and‘or voice. | Language is not
Formal tone and | inconsistencies in | Contains several correct in tense
consistent tense and/or voice | errors in grammar, | and/or voice.
language used in - | but demonstrales spelling. or Many ¢rrors in
tense and voice. | overall punctuation. grammar,
No grammar, understanding, spelling, or
spelling, or May have a few punctuation.
punctuation MUNOT SITors 1N
CITOTS, grammar, spelling
or punctuation.
Total
Points
Faculty Signature Date

COMMENTS
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Appendix C

Individual Research Project Part 2: Framework and Hypothesis Grading Rubric

Student Name Date
Quistanding (5) | Proficient (3-4) Basic (1-2) Minimal (0)
Research or | The rescarch or | Critical elements | Critical clements | The research or
Practice practice of the research of the practice
Framework | framework is practice methodology or framework
including skillfully framework are theoretical described
Conceptual developed and appropriately framework are demonsirates
Map described with developed and missing, misunderstanding
fully defined described. incorrectly of the concepts.
concepts and however. more developed. or relational
relational subtle elements unfocused in the | statements and/or
statements. The | are absent. The deseription, ‘The purposc of the
rescarch or rescarch or rescarch or framework. The
practice practice practice research or
framework is [ramework is in a | framework is practice
constructed into | conceptual map represented in a framework is not
a conceptual format and conceptual map presented in a
map that clearly | reflects most of | but coneepts conceptual map
and accurately the framework and/or important | format or several
portrays the and phenomenon | elements are not | concepts and/or
framework and of interest clearly identified | important
phenomenon of | correctly. or incorrectly clements are not
interest. displayed. identificd or
displaved.
Hicrarchical | The expression | The expression of | The expression of | The expression off
Stalement of the the hierarchical the hierarchical the hierarchical
Set hierarchical statement set statement set statement set

statement sel
reveals both
highly developed
proposition
statement(s) and
a hypothesis
fresearch
question that
reflects synthesis

reveals
proposilion
statement(s) and
a hypothesis
fresearch
question that
demonstrales
application of the
evidence but may

reflects
proposition
statement(s) and a
hypothesis
/research guestion
that minimally
cormrelate o the
body of evidence.
Flow of

reveals a
misunderstanding
of'the
development
proposition
statement(s)
and/or hypothesis
‘research
question. No

of the body of be slightly proposition proposition
evidence, Highly | incomplete. statement(s) and | statement or
logical flow of Mostly logical hypothesis hypothesis
proposition flow of /research question | /research question
statement(s) and | proposition seem disjointed is presented.
hypothesis statement(s) and | and difficult to Proposition(s) and

902





COLLIN COLLEGE RN-TO-BSN PROPOSAL

/research
question.

hypothesis
research
question with
need for some
clarity.

follow.

hypothesis
/research question
are completely
unrclated.

Organization

Organization of
the framework
description and
conceptual map
reveals insightful
patterns,
differences, or
simtlarities
related to focus.,
Guides the
reader through
content with a
clear purpose.

Organization of’
the framework
description and
conceptual map
reveals important
patterns.
difterences, or
similarities
related to focus.
Well organized
but could be
improved for
flow and reader
guidance. May
N0t cover topics
with full depth at
times.

Organizes the
description of the
framework and
conceptual map,
but the
organization is
not effective in
revealing
important
pattemns,
differences, or
similaritics. Not
on topic
frequently and
difficult 1o follow,
May lack
sufficient depth or
docs not stay on
topic more than
onee.

Lists parts of the
framework and/or
conceptual map,
but it is not
organized and/or
is unrelated to
focus. Needs
organization;
difficult to rcad
and follow ideas.
Lacks sufficient
depth or is 100 far
off topic to be
acceptable.

APA TFormat.
language.
and
Grammar

Demonstrates
skillful use of
APA format. For
example: in-text
citations,
references, etc,
Formal tone and
consistent
language used in
tense and voice.
No grammar,
spelling. or
punctuation
CITOTS.

Formatting
adhceres 10 APA
standards but
needs improved
flow. Language
exhibits some
mconsistencics in
tense and/or
voice but
demonsirales
overall
understanding.
May have a fow
MINor errors in
arammar,
spelling or
puncluation.

Formatting is
somewhat correct
but contains APA
crrors. Language
is inconsistent in
tense and/or
voice. Comtains
several errors in
granmmar.
spelling, or
punctuation.

Reveals minimal
understanding of
APA Tormatling,
Language is not
correct in tense
and/or voice,
Many errors in
grammar,
spelling. or
punciuation,

Total Points
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Faculty Signature Date

COMMENTS





COLLIN COLLEGE RN-TO-BSN PROPOSAL

Appendix D

Individual Research Project Part 3: Design and Methodology Grading Rubric

Student Name

Date

Qutstanding (3)

Proficient (3-4)

Basic (1-2)

Minimal (0)

Research
Methodolog
v

Deseription off
chosen research
methodology.
including
rationale, is highly
developed and
direetly relates to
the research
question
/hypothesis.

Description of
chosen research
methodology.
including rationale
is developed and
relates to the
rescarch question
/hypothesis.
Further depth or
correlation of the
methodology to
hypothesis 1s
needed.

Description of
chosen research
methodology,
ncluding
rationale. is not
developed and 1t is
difficult to relate it
the research
question
‘hypothesis.

Desceription of
chosen research
methodology
and/or rationale is
not at all
developed and
doces not relate to
the research
(uestion
‘hypothesis.

Rescarch
Design

Design of rescarch
proposal is
specific. logical.
accurate, and
precisely created
to answer the
rescarch
question/hypothesi
s. The design
demonstrates a
detailed plan that
addresses all
aspects of research
design.

Design of rescarch
proposal is logical
and created to
answer the
research
question’hypothesi
s. Some details
are absent or not
thoroughly
developed.

Design of rescarch
proposal is
somewhat logical
and attempts to
answer the
research
question/hypothesi
s. Many details
may be absent or
not thoroughly
developed.

Design of rescarch
proposal is not
logical and does
not facilitate and
answer to the
research
question/hypothesi
s. Details are
mostly absent.

Organizatio
n

Organization of
the design and
methodology
reveals insightiul
patterns,
difTerences, or
similarities related
to focus, Guides
the reader through
content with a
clear purpose.

Organization ol
the design and
methodology
reveals important
patterns,
differences, or
similarities related
to focus, Well
organized but
could be improved
for flow and
reader guidance.

Organizes the
design and
methodology but
the organization is
not effective in
revealing
important patterns,
differences. or
similarities. Not
on topic
[requently and
difTicult to follow.

Lists parts of the
design and/or
methodology, but
it is nol organized
and‘or is unrclated
to focus. Needs
organization:
difficult to read
and follow ideas.
Lacks sulTicient
depth or is too [ar
ofT lopic to be
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May not cover May lack aceeptable.
topics with full sufficient depth or
depth at times. does not stay on
topic more than
onee.
APA Demonstrates Formatting Formatting is Reveals minimal
Format. skilltul use of adheres to ATPA somewhat correct | understanding of’
Language. | APA format. For | standards but but contains APA | APA formatting.
and example: in-text needs improved errors. Language | Language is not
Grammar citations, flow. Language is inconsistent in | correct in tense
references, cte. exhibits some tense and/or voice. | and/or voice.
Formal tone and inconsistencies in | Contains several Many errors in
consistent tense and/or voice | errors in grammar, | grammar, spelling,
language used in | but demonstrates | spelling, or or punctuation.
tense and voice. overall punctuation.
No grammar, understanding.
spelling, or May have a fow
punctuation efrors. | minor errors in
grammar, spelling
or punctuation.
Total
Points

Faculty Signature

COMMENTS

Date
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Individual Research Project Part 4:

Appendix E

Recommendations and Limitations

Student Name Date
Outstanding (2.5) | Proficient (1.5-2) Basic (0.5-1) Mimmal (0)
Recommendati | Recommendations | Recommendations | Recommendations | Recommendations
ores for future rescarch | for future for future for future
development rescarch rescarch rescarch
reflect depth of development development development do

thought and arc
logical and
relevant to the
body of evidence.

reflect some
depth of thougt
and are mostly
logical and
relevant Lo the
body of
evidence,
Further depth is
needed.

reflect minimal
depth of thought
and are only
somewhat logical
and/or relevant to
the body of
evidence.

not reflect depth
of thought and
lack logic and/or
relevance to the
body of
evidence.

Limitations

Identification and
analysis of all
possible study
limitations 1s
thorough and

Possible study
limitations arc
wdentified, and
analysis
completed.

Study limitations
arc identificd but
may lack depth
in identification.
Analysis lacks

Study limitations
are not identified
or do not apply
Lo study.
Evidence of

reveals insightful
patterns.
differences, or
similarities related
o focus. Guides
the reader through

content with a clear

purpose.

and limitations
reveals important
patterns,
differences, or
stmilaritics
related to focus,
Well organized
but could be
improved for
flow and reader
guidance. May
nol cover lopics
with full depth at

but the
organization is
not effective in
revealing
important
patlerns,
differences, or
similarities. Not
on lopic
frequently and
difhcult to
follow. May
lack sufticient

detailed. However, a few | depth or may be | analysis not
limitations are minimal. present.
missed, and/or
the analysis
needs more
depth.
Organization | Organization of the | Organization of” | Organizes the Lists parts of the
recommendations the rccommendations | rccommendations
and limitations recommendations | and limitations and/or

limitations, but it
15 not organized
and/or is
unrelated to
focus. Needs
organization;
difficult to read
and follow ideas.
1.acks sulTicient
depth or is 100
far ofT topic to be
acceplable.
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Language,
and
Grammar

skillful use of APA
tormat. For
example: in-text
citations,
references, etc.
Formal tone and

adheres to APA
standards but
needs improved
flow. Language
exhibits some
inconsistencies

somewhat
correct but
contams APA
errors. Language
is inconsistent in
tense and/or

times. depth or does not
slay on topic
more than once.
APA Format, | Demonstrates Formatting Formatting 1s Reveals mimimal

understanding of

APA formatting.
Language is not
correct in tense
and/or voice.
Many errors in

consistent language | in tense and/or voice. Contains | grammar,
used in tense and voice but several errors in | spelling, or
voice. No demonstrates grammar, punctuation.
grammar. spelling. | overall spelling. or
or punctuation understanding, punctuation.
erTors, Mayv have a few

IMNOT CITOTS in

grammar,

spelling or

punctuation,

Total
Points
Faculty Signature Date

COMMENTS
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Appendix I

Individual Presentation Grading Criteria

Purpose: Students will demonstrate professional communication, use of presentation technology.

effective group process. and presentation skills.

Professional Presentation

Points

Score

e Introduce presentation topic(s) and ohjectives

¢ Cover required Group Presentation Objectives
= Focused presentation on required objectives
w  Provided accurate information
o Presented casy to understand material

¢ Ultilize effective professional presentation skills
Maximum of 5-6 bullets per PowerPoint slide
Used professional PowerPoint template
o Used one PowerPoint template for presentation
< PowerPoint template color scheme easy to read
< Font size rcadable at back of classroom

e Demonstrate effective communication skills

o Used PowerPoint bullet points to guide presentation:
Did not read slides

o Spoke loudly enough to hear at back of classroom

o Spoke to audience and made eve contact

< Presentation flowed despite multiple speakers
Used professional language with no slang or
colloguialisms

e Complete presentation within allotted time

TOTAL
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Appendix I

Group Project: Turming Evidence into Practice Grading Rubric

Student Name Date
Criteria Outstanding Proficient Basic Minimal
(16-20 points) (11-15 points) (6-10 points) (0-5 points)
Research Identifies a Identifies a Identifics a Identifies a
Problem creative, focused and research problem research problem
focused. and managcablci/doabl | that whilc that is far too
managcable ¢ rescarch problem | manageable/doable | general and
research problem | that appropriately | . is too narrowly wide-ranging as
that addresscs addresses relevant | focused and leaves | to be
potentially aspeets of the oul relevant aspects | manageable and
significant yet topic. of the topic. doable.
previously less-
explored aspects
of the topic.
Introduction | Introduction Introduction Introduction does No introduction.
and clearly identifies | defines scope of not identify scope | Conclusion
Conclusion | the scope of rescarch that 1s of rescarch. introduces new
research being mostly clear and Congclusion is ideas or does not
appraised. delineated. abrupt. unclear or | correlate with
Conclusion sums | Conclusion introduces new the content
up all research summarizes almost | content. presented.
into a concise all of the rescarch
sumimary. into a competent
summary.
Appraisal of | Completes the Mostly complete Basic reporting of | Basic reporting

the Evidence

analysis of each
article and
indicates its’
significance.
Review is
focused on
presenting
sources and free
of personal
thoughts,
Synthesizes in-
depth
information from
relevant sources
representing
various points of
view/approaches

analysis of each
source and
significance. Most
of the time the
paper discusses
sources and
avoiding personal
thought. Presents
in-depth
information from
relevant sources
representing
various points of
view/approaches.

the articles with a
minimum amount
of analvsis.
Ditticult to
separate sources
from personal
thought. Presents
information from
relevant sources
representing
limited points of
view/approaches.

with no evidence
of analvsis.
Unclear it
thoughts were
personal opinion
or from sources.
Presents
information from
irrelevant
SOUICes
representing
limited points of
view/approaches
or no evidence
of synthesis.
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Evidence Swnthesizes in- | Presents in-depth | Presents Presents
Based depth information from | information from information from
Practice information from | relevant sources relevant sources irrelevant
Participatio | relevant sources | representing representing sources
n and Point | representing various points of limited points of representing
of Care various points of | view/approaches view/approaches. Iimited points of
Strategies view/approaches | and applies them Applications to view/approaches
and effectively to EBP and point EBP and‘or point . Application to
applies themto | of care of care are EBP and/or point
EBP and point of | applications. demonstrated but of care not
care lack depth. evident,
applications.
APA Demonstrates Formatting Formatting is Reveals minimal
Format, skillful use of adheres to APA somewhat correct | understanding of
Language APA format. For | standards but but contains APA | APA formatting,
and example: in-text | needs improved errors. Language is | Language is not
Grammar citations. flow. Language inconsistent in correel in lense
references. ete. exhibits some tense and/or voice. | and/or voice.
Formal tone and | inconsistencies in | Contains several Many errors in
consistent tense and/or voice | erTors in grammar. | grammar,
language used in | but demonstrates | spelling, or spelling, or
tense and voice. | overall punctuation. punctuation.
No grammar, understanding,
spelling, or May have a few
punctuation minor ¢rrots in
CITOTS. grammar, spelling
or punctuation.
Total
Points
Faculty Signature _ Date_

COMMENTS
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LEvaluation of Participation in Group Presentation

Group Member Evaluated: Evaluator:

Your group presentation grade depends on your meeting the criteria of group participation. Peer
input is needed Lo help evaluate the group efforts in order for the instructor to fairly evaluate the
student’s achievement of these criteria.

Dircetions

1. Read cach item carefully and answer as objectively as vou can.

2. Rate cach group member (excluding yoursell). Make any supporting comments you believe
to be pertinent in the space provided.

3. Complete this form and retumn it to faculty at the beginning ol the class on the day of vour
group’s presentation.

Group member Never  Almost Alwavs | Comments
Met target dates for completing Never  Almost  Always

assignments
Attended all group meetings Never  Almost  Always

Shared relevant professional literature | Never  Almost  Always
articles with group prior to presentation

Adequately analvzed the topic Never  Almost  Always
Contributed to but did not dominate Never  Almost  Always
group discussion

Respected the rights of Never  Almost  Always
classmates’encouraged member

participation

Met the assigned tasks Never  Almost  Always

Demonstrated skill to encourage group | Never  Almost  Always
interaction

Fostered a sense of belonging within Never Almost  Always
the group

Additional Comments:

912
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Collin College RN-to-BSN Program
RNSG 4465

COURSE INFORMA'TION
Course Number: RNSG 4465
Course Title: [cadership and Management

Course Description: This course emphasizes leadership and management theories in
communication and conflict resolution, budgeting, human resource management, quality and
safety, risk management, change, delegation. decision making. and current issues and trends.
Clinical experiences focus on management of issues and interactive observation of leaders and
managers in a variety of settings.

Course Credit Hours: 4
l.ecture Hours: 3
Lab Hours: None
Clinical Hours: 1

Prerequisite: Admission in RN-10-BSN program

Student Learning Outcomes:
Upon completion of this course the student will he able to:

1. Lead safely and guality improvement activities as part of the interdisciplinary team using
teamwork and collaboration

2. Monitor institutional, professional and health policy to adhere to standards of practice
within ethical and legal precepts.

3. Utilize clinical judgment and evidence-based practice 10 supporl communication and
professionalism. and enhance patient-centered care. patient education. and health
promotion.

Clinical Objectives

1. Integrate concepts from leadership and management. resource management, and
communication theories in the provision of patient-centered care.

2. Practice within a framework of professionalism, and ethical and legal precepts applicable to
the murse as leader. delegator., advocate, and coordinator and manager of health care
organizations.

3. Incorporate health information technology in patient-centered care and communication.

Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are a
group of foundational skills and workplace competencies that the Secretary’s Commission on the
Acquisition of Necessary Skills established as vitally important for workplace success in the 21st
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century. In Collin’s workforce programs, the SCANS skills are developed and reinforced
throughout the curriculum to provide students with an opportunity to hone these
skills/competencies in the context of their education. Over the course of an entire degree program,
the successlul student is expected to demonstrate all of the SCANS skills and competencics as part
of their education. The SCANS Foundation Skills and Workplace Competencies are described at:
hutp://www.collin. edu/academics/programs/Workforce SCANS Skills Svllabi Code Kevy.pdf

Withdrawal Policy: Sce the current Collin College Registration Guide for the last day to
withdraw.

WITHDRAWAL PROCEDURE:

See Nursing Division Student FHandbook Procedure 10.17, Adding or Dropping Coursces, regarding
withdrawing procedures, and the currenmt Collin College Registration Guide for last day to
withdraw.

Collin College Academic Policies: See the current Collin College Student Handbook.

Americans with Disabilities Act Statement:

Collin College will adhere to all applicable federal, state and local laws, regulations and guidelines
with respect to providing reasonable accommodations as required atfording equal educational
opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-G200 or
972.881.5898 (V/T11): 972.881.5950) Lo arrange for appropriale accommodations. See the current
Collin College Student Handbook for additional information.

Strategies of Behavioral Intervention (SOBI)

Collin College’s Strategies of Behavioral Intervention (SOBI) leam is an interdisciplinary, college-
wide team whose mission is to provide support for students, faculty. and stalT. and (o facilitate a
positive and effective learmning environment. In order to accomplish this, the SOBI team has
designed a process for assisting students who may display various levels of concerning behavior
(e.g.. strange or unusual behavior; changes in dress, personal hygiene, or physical appearance;
threats of harm to self or others: ete.). Any behavior that hecomes a concern 1o vou or that
negatively affects your ability to succeed as a student at Collin College may be referred to SOBI.

Please note that SOBI is not a disciplinary committee, and SOBI actions are not a substitute for
disciplinary procedures. Reports of Student Code of Conduct ((Code) violations will be referred
directly to the Dean of Student Development Ofice for disciplinary action.

To submit a SOBI referral through CougarWeb, go to the “Student™ tab, scroll down to the scction
entitled. “Safety and Wellness™ and then click on “Refer information of concern (SOBI)”.
Complete the form as fully and as accurately as possible.
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You can obtain more information about SOBI (including how to submit a referral from off-
campus) on the SOBI website, which can be found here
(bitps://www collin. edu/studentresources/SOBLY).

by

The College may initiate disciplinary proceedings against a student accused of scholastic
dishonesty.

Scholastic dishonesty includes. but is not limited to, statements, acts or omissions related to
applications for enrollment or the award of a degree and/or the submission as one’s own work
material that is not one’s own. Scholastic dishonesty may involve, but is not limited to, one (1) or
more of the following acts: cheating, plagiarism, collusion. use of annolated texts or teacher’s
editions and/or falsifving academic records.

Plagiarism 1s the use of an author’s words or ideas as if they were ones” own without giving credit

to the source. including, but not limited to, failure to acknowledge a direct quotation.

Cheating is the willful giving or receiving of information in an unauthorized manner during an
examination, illicitly obtaining examination questions in advance, copyving computer or Internet
files. using someone else’s work for assignments as if it were one’s own or any other dishonest
means of attempting to fulfill the requirements of a course,

Collusion is intentionally or unintentionally aiding or attempting to aid another in an act of
scholastic dishonesty. including but not limited to, failing to secure academic work; providing a
paper or project to another student, providing an inappropriate level of assistance: communicating
answers 1o a classmate during an examination or any other course assignment: removing tests or

answer sheets from a test site, and allowing a classmate (o copy answers.

Refer to Nursing 1 ivision Student Handbook Policy 10.41 and Collin College Studeni Handbook.

" v

4 Y 2 b o) H -
See Nursing Faculty Contact List in Canvas

INSTRUCTOR INFORMATION
Instructor’s Name: TBD

Otfice Number:

Office Hours: Tlours posted on office door

Phone Number:
Email:

Class Information:

Section Number: TBD
Meeting Times: In-class as scheduled
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Mecting Location: Health Sciences Center, Collin College McKinney Campus

Course Format:

Lecture. group activilies. role playing. audiovisual materials. independent study: computer lab
modules andVor study guides. assigned references, teacher student conferences, visits to community
resource facilities, journaling, and other assignments as indicted.

Course Requirements:

1. Each student must attend class online and participate in learning activities/lab times. (See
Nursing Division Student Handbook Procedures 10,10 and 10.11).

Complete all course assighments.

3. Each course carries its own grade. A grade of less than a C in a course equales to a failure
of that course. If a student should withdraw from the RNSG 4465 course, the student can
continue in all other enrolled nursing courses.

4. You may repeat this course only once after receiving a failing grade.

5. This course will follow all requirements found in the Ceollin College Nursing Division
Stuclent Handbook.

Minimum Technology Requirement:

Computer System Requirements: The basic computer specifications for Canvas use are
available at hitps://community.canvasims.com/docs/DOC-2039

The Canvas browser requirements and settings information for both desktop and mobile devices

are available at: hitps://community.canvaslms com/docs 'DOC-1284
High speed Intemet connection (cable modem or DSL) is recommended. If vou are using a
mobile Canvas App or Wi-Fi. you may want to get on a direct internet connection to minimize

internet interruptions.
HESI system requirements for both Mac and Windows users are available at:
https

esiinelelsevier.com/

Computer Skills Needed: You should know how to access a Web site when given an address
(URL) or link, use the features of your Web browser, download files. attach files to emails. and use
MS Word processing software. You will also need to use MS Excel.

Technical Support: Technical support for Canvas is available 24 hours a dav; 7 days a week; 365
days per year. The eCollin Learning Center (eLC) Student Canvas Resources page. including an
online student orientation to Canvas, can be found at:
https:/Awww.collin.edu/academics/ecollin/studenteanvasresources.aspx

You may contact technical support at 1-972-377-1777. In addition. online support is available
through the eCollin Learning Center (eLC): http://online.collm.edu/
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Minimum Student Skills:

Netiguette Expectations: In all communications whether clectronic discussion or mail, all
studlents are expected 1o abide by the Student Civility Contract. All parties: faculty, staft and
students will behave in a socially productive manner in any and all interactions. Your
communications will demonstrate respect and control toward one another, cause another to feel
valued and contributes to mutual respect.

Course Resources: See required supplies and textbooks
Supplies: None

Textbooks & Equipment:

Required Textbooks & Equipmenr

American Psychological Association. (2010). Publication manual of the American Psychological
Assoctarion (6th ed.). Washington, DC: Author.

Huber, D. (2018). Leadership and nursing care management. (6" ed.). 8t. Louis, MO: Saunders-
Elsevier.

Suggested Reading (Journal Articles)

Casida, 1., & Pinto-Zipp. G. (2008). [ eadership-organizational culture relationship in nursing units
of acute care hospitals. Nursing FeonomicS, 26(1). 7-15.

Luquette, J. 8, (2005). The role of on-site counseling in nurse retention. Oncology Nursing Forum,
32 234-2306.

Virkstis. K. L. Westheim, J.. Boston-Fleischhauer. C., Matsui, P. N., & Jaggi, T. (2009).
Safeguarding quality: Building the business case to prevent nursing-sensitive hospital-
acquired conditions. The Journal of Nursing Administration, 3%7/8). 350-355,

Semester svllabus (4vailable on-line)

RN to BSN Nursing Program Student Handbook (Available on-line)

Attendance Policy: Sce below

Attendance Procedure: Sce Nursing Division Student Handbook Procedure 10,10 and 10.11.
Class Attendance. Please see class schedule for last day to withdraw. For religious holv days.
please refer to the current Collin College Student Handbook.

Additional Instructor Student Learning Outcomes: May vary by instructor

Method of Evaluation:

Assignment Points Weighed
Analysis Paper 100 20%a
Peer Review of Analysis Paper 50 10%
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Seven (7) Discussion Board (50 points 350 15%
each)
Four (4) Clinical Papers (100 points 400 30%
each)
Leadership Interview 100 30%
Two (2) Presentations 30 5%
Didactic presentation (15 points)
Clinical presentation (15 points)
Total 1030 100%

927-1030 points = A 824-926 poinis =B 721-823=C Below 721 poinis = F
Course Calendar: See calendar posted in Canvas

COURSE OUTLINE:
Week 1 - Leadership (Part 1)
1. Characteristics of effective leaders and managers
2. Management functions
3. Motivational theories and skills
4. Delegation
5. Decision making

Class Objectives:
Relate leadership and management theories to important functions and behaviors of professional
nursing.
1. Describe how self-knowledge and emotional intelligence impact power, influence,
and authority and are needed for professional nursing practice.
2. Develop personal attributes to effectively lead, manage, and follow.
3. Improve decision-making as a leader, manager, or follower,
Concepts:

Leadership and Management

Interpersonal relationships
Professionalism
Teamwork and collaboration

Exemplars:

o Complexity theory

o Emotional intelligence
o Leadership

o Management Theory

918
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Reading assignment:
Huber (6" ed.), Ch. 1

Class activities

Divide class into groups. Assign each group to research and present to class one of the following,
Include the contributor, key ideas, and application to practice:

Amgowe

Trait Theories

Style Theories
Situational/Contingency Theories
Transformational Theories
Two-factor Theory

Expectancy Theory

Week 2 - Business Skills (Part V)

1. Recruitment, Selection, Hiring and Orientation
2. Performance Evaluation and Staff development
3. Problems and Issues in Human Resource Management
4. Staffing Process and Care Delivery
Class Objectives:
1. Differentiate common personal/personnel issues.
2. Discuss methods of using role concepts to clarify personnel issues.
3. Explore strategies for resolving personnel issues.
4. Relate leadership aspects to the role of the professional nurse in different stages of
experience.
Concepts:
Mood and affect
Interpersonal relationships
Communication
Professionalism
Exemplars:

o Role Strain

o Role Stress

o Absenteeism
o Orientation

o Performance Evaluation

Reading assignment:

Huber (6" ed.), Ch. 21

919
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Class activities

A. Review the policies of a healtheare organization regarding recruiting, hiring, and
termination. What are the conditions for employment? What are the conditions for
immediate termination? What are the conditions associated with substance abuse at
work?

Week 3 — Knowledge of the Health Care Environment (Part IV)
1. Mission, Vision, and Philosophy
2. Organizational Culture
3. Organizational Development

Class Objectives:

1. Analyze the mission, vision, and philosophy statements and organizational structure
of a healthcare organization.

2. Analyze the design of an organizational structure and the factors that influence it.

Compare and contrast organizational structurc

4. Evaluate methods of re-engineering organizational systems.

W

Concepts:
Healtheare organizations
Exemplars:
o Bureaucracy
o Organizational chart
o Shared governance
o Hierarchy

Reading assignment
Huber (6% ed.), Ch. 13. Ch. 15
Class activities

A. Obtain a copy of the philosophy statement of a nursing department. As a class, identify
and discuss behaviors that are observed that relate or do not relate to the beliefs and
values included in the statement.

Week 4 — Business Skills (Part 5)
1. Budgetary concepts and considerations
2. Types of budgets
3. Economics and health care financing
4. Costing out nursing services
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Class Objectives:
1. Explain factors that increase the cost of healthcare.
2. Evaluate reimbursement methods and incentives to control costs.
3. Differentiate between costs, charges, and revenues with respect to patient visits, hospital
stays, or patient procedures.
4. Discuss why healthcare organizations must make a profit.
5. Explain the budget process
6. Identify variances on expense reports.

Concepts:

Healthcare organizations
Budgetary process
Capitation

Exemplars:

Budget

Cost

Cost-based reimbursement
Full-time Equivalent
Managed Care

0000

Reading assignment:
Huber (6" ed.), Ch. 23
Class activities
A. Discuss the contractual allowance when a hospital charges $800/day to care for a
ventilator-dependent patient and an insurance company reimburses the hospital $685/day.

Discuss the impact on hospital revenue if this reimbursement continues for 2500 patient
days.

Week 5- Leadership (Part 1)

Change theories

Steps to planned change

Types of Change and Responses to Change
Manager’s role as change agent

i e

Class Objectives:

Analyze the characteristics of change in organizations.
Relate the models of planned change to the levels of change.
Evaluate theories for managing change.

Describe desirable qualities of effective change agents.

ol
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Concepts:

Communication
Professionalism

Healthcare Organizations
Health policy

Leadership and management

Exemplars:

© DBarriers

o Change agents

o Strategies

o Chaos theory
Reading assignment:

Huber (6" ed.), Ch. 1, Ch. 2
Class activities

A. Describe an Innovation in Health Care. How Receptive Are You to Change and
Innovation? Discuss as a class.

Week 6 — Knowledge of the Health Care Environment (Part IV)

1. Quality Care Management
2. Care Transitions

Class Objectives:

1. Apply quality management principles to clinical situations.

2. Identify the six-steps of the quality improvement process.

3. Assess roles of leaders, managers, and followers to create a quality management
culture.

Concepts:
Quality improvement
Exemplars:

o Benchmarks
o Performance improvement

Reading assignment:

Huber (6" ed.), Ch. 18
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Class activitics

A. As a class, think of something that can be improved in vour school or work selting,
Define the problem, using as many facts as possible. List the advantages to the
people and 1o the organization of improving this problem. Describe possible
solutions. Who would you contact to partner with and share vour suggestions?

Week 7 Communication and Relationship Building (Part 111)
The nurse-manager’s role:

Patients and staff’

Advocacy

Teaching

Leadership

Rl o

Class Objectives:
1. Assess the resuits of changes that have influenced patient relationships in
healthcare.
2. Evaluate the quality of a nurse-patient relationship when a service-oriented
philosophy is used.
3. Apply the three major responsibilities of nursing- advocacy. teaching. and
leadership- 1o the promotion of successlul nurse-patient-stafl relationships.
Concepts:
Patient Teaching
Health Promotion
Patient-Centered Care

Exemplars:

Advocate
< llealth Literacy
Patient Satisfaction
Reading assisnment:

Hubert (6" ed.), Chapters 7. 8. 11
Class activities

AL Determine how a culturally competent nurse can mediate the cultural differences
between the patient. the Famualy, and the nursing stall’

Week 8 — Professionalism (Part 1)

1. Causcs of malpractice for nurse managers
2. Employment laws and 1Labor Relations Issucs
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Class Objectives:

1. Examine Nurse Practice Acts
Analyze the causes of malpractice for nurse managers
3. Analyze key aspects of employment law and give examples of how these laws
benefit professional nursing practice.
Concepts:

Ethics and Legal Precepts

Exemplars:
o Nurse Practice Act
o Licensure
o Negligence
o Standard of Care
o Malpractice
Reading assignment:

Huber (6" ed.), Ch. 6
Class activities

A. Read your state’s Nurse Practice Act, including rules and regulations, and
statements of the State Board of Nursing. Does vour state have different licensing
boards for RNs and LPNs/LLVNs? How does your state address Advanced Practice
Registered Nursing? Ilow do the definitions for nurse vary? Discuss why the nurse
manager must know these differences and distinctions.

Week 9 — Communication and Relationship Building (Part III)

1. Interpersonal relationships
2. Health Information Technology
3. Teamwork and Collaboration with interdisciplinary committees/teams

Class Objectives:

1. Ewvaluate the differences between a group and a team.
2. Demonstrate an effective communication interaction.
3. Identify 5 communication pitfalls.

Concepts:

Interpersonal Relationships

Communication

Teamwork and Collaboration

Health Information Technology
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Safety
Exemplars:

o Active Listening
o Effective Communication
o Group

o Team

Reading assipnment
Iuber (6™ ¢d.). Ch. 7
Class activities (Teaching strategies)
A, In pairs, compare effective guidelines for communication with communication

pitfalls. Give examples of each from vour personal experiences. Hypothesize how
the pitfalls could be changed to positive interactions

Week 10 - Analysis Paper Due

Write a 1,000- to 1.250-word paper in APA format that addresses the following: Based on your
reading, who do you see as having a successful leadership style, and why do vou consider him or
her a successtul leader? Provide an example of a historical figure or someone you know. Review
the results of your Leadership and Team Sclf-Management Asscssment. Hlow does your leadership
style compare to the successlul leader you identified? What traits does the successful leader have
that you think you need to develop? What strengths do you have from which your example leader
could benefit?

[eadership Assessment

https://www thecalculator.co/personalitv/Leadership-Stvle-Questionnaire-554.htinl
Team Member Assessment
https://www.mindtools.com/pages/article/leadership-style-quiz.htm

Leadership Practice Grading Rubric

Leadership Basic Proficient Exemplary
Practice W 1 A T g A v B s
Grading

Rubric 79 or less Points | 80 - 89 Points 90 — 100 Points
Elements

Introduction to Leadership Practice Paper
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Introduction

‘There is an
mtroduction,
It falls short in
expectations.

The introduction
is well written
and alerts the
reader to all the
parts in the paper
yel o come.

“The introduction not only
introduces the paper, its
purpose, and all of its parts,
but also does soina
creative and interesting way
that invites the reader into
the body of the paper.

Conceptual Framework Guiding this Leadership Practice

Deseription of the
Conceptual
Framework that
guides the
organization of this

paper.

Description of
the conceptual
framework is
basic with little
evidence of how
this ramework
will support the
writing of this
paper.

Desceription of
the conceptual
framework is
detailed and
provides
evidence that
s/he understands
how this
framework will
support the
writing of this
paper.

Description of the
conceptual framework is
detailed, nuanced and
provides for the reader
evidence of not only how
s'he might apply a
leadership practice but also
that the leadership practice
has depth and is grounded in
the literature of leadership
tor urban organizations.
schools.

Background and Context of Leadership Practice

Identification of
Targeted Goal (TG)
to Promote
Leadership in
Nursing Practice

The TG is
unclear, not well
defined. and
therefore no
feasible way to
indicate if the
goal was
achieved. No
references cited.

The TG s clearly
stated in positive
achievable
language that
would indicate if
the goal was
achieved. Some

references cited.

Not only is the TG clearly
stated in positive achicvable
language that would
indicate if the goal had been
achieved. but also the goal
is well grounded in the
literature for leadership for
urban cducation.

Potential

Qutcome

Measures
(OM) with

lLeadership Practice

Little is provided
in the way

of a potential
OM. No

One or more
potential OM
related to the TG
is presented,
Some references.

Several OM that are linked
to the TG along with strong
support from the literature
on Leadership for urban
education are presented.
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reference

citations.

Analysis of O

bstacles and Implementation Plan for

Leadership Practice

Introduction

There is a basic
introduction to
this section of the
paper. but key
parts are missing.

The introduction
to this section
sets up all the
parts of this
section to follow.

The introduction 1o this
section scts up all the parts
to follow in a way that
encourages the reader to
continue reading this paper.

Leverage Points
(LP)

At least one LP
was presented
but without a
rationale for
selection or how
the LP when
engaged would
counter obstacles
or achieve the
targeted goal. No
citations.

Several LPs were
presented along
with a rationale
for selection and
how when
engaged they
would be capable
of countering
obstacles and
achieving the
targeted goal.
Some citations
were oflered.

Several LPs related to the
targeted goal along with a
rationale lor that selection
that are well supported with
references 1o the literature
on leadership for urban
organizations. This section
1s written 1s such a way that
the reader can lollow the
logic ol how action on and
from these leverage points
has the potential to counter
and overcome obslacles and
lead to the achievement of
the targeted goal.

Evidence-Based
1.cadership
Strategics
(E-BLS)

At least one E-
BLS is presented.
but no rationale
for the selection
of. or how E-
BLS strategy
intersects with
avercoming
obstacles or
engaging LPs in
order to achieve
the goal. No

references.

Several E-BLS
are presented
with rationale for
selection, but
response does not
provide an
argument for
why that strategy
could influence
LP or the
behavior of
others. Some

A combination of E-BLS
linked to L.Ps that purport
overcome obstacles and to
make gains on achicving the
targeted goal are presented
along with a compelling
rationale. The argument for
this combination of E-BL.S
is well grounded in
references from the
literature on leadership for

urban organizations.
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references are
provided.
Engaging Others The rationale for | The rationale for | Author links the rational for
in the EQ is provided. EOQ is presented | EO (with others identified)
Leadership Effort | No “OTHERS” | (others are to leadership efforts to
(EO) are identified. No | identified), along | engage LPs with specific E-
references are with references BLS efforts in order to
cited. No HOW | from the overcome obstacles and to
TO activities are | literature on achieve goals. HOW TO
offered. leadership for strategies suggested are
urban education. | grounded not only in the
One or more literature on leadership for
HOW TO urban organizations but also
strategies for EQ | in the literature on
are offered. collaboration.
Evaluating Evaluation plan | The evaluation The evaluation plan
the Impact of is not well plan specified specified takes into account
Leadership specified and takes into the TG, OM, LP, E-BLS,
(Theory of Change) | does not account the TG, | EO related to this project (as
Content reference any OM. LP, E-BLS, | related to the “theory of
measures to the | EO related to this | change” of the leadership
“theory of project (as effort (Content) of the
change” of the related to the leadership effort. This plan
leadership effort | “theory of is well grounded in the
(Content). change” of the literature of leadership for
leadership effort | urban organizations.
(Content).
Evaluating Evaluation plan | The evaluation The evaluation plan
the Impact of is not well plan specified specified takes into account
Leadership specified and takes into the TG, OM, LP, E-BLS,
(Theory of does not account the TG, | EO elements as related to
Implementation) reference any OM., LP, E-BLS, | the “theory of
Process measures related | EO elements as implementation” (Process)
to the “theory of | related to the of the leadership effort. This
implementation™ | “theory of plan and its elements are
(Process) of the | implementation™ | well grounded in the
leadership effort. | (Process) of the | literature of leadership for
leadership effort. | urban organizations.
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Summary

Now that I've
written this paper,
here is what
[ am thinking now
for me and the leader
in my case and the
steps that we
contemplate taking

The summary
pulls together
most of the
threads in the
paper. There is no
reference to new
learning.

The summary
pulls together the
threads of paper
and provides a
new perspective
on the issues.
Some citations to

relerences were

The summary pulls together
the threads of the paper.
provides a new/alternative
perspective on the issues,
and outlines scveral next
steps for taking on this
problem in real life. This
summary makes references

next ... made. appropriate literature on
leadership for urban
organizations.
APA Formatting and M.E.A.L. Writing Conventions

Title Page, Headers,
Running head,
Page Numbers,

Title. Author(s).
Institutional
Affiliation Abstract.
Headings,

[.evels of Headings.

Indented Paragraphs,
Correct use of

Series. Correet use
of Lists,
Block Quotes,
Citations in Text,
References

Many APA
formatting crrors.
No evidence of
awareness of
APA style.

Only a few APA
formatting
errors. For the
most part this
[.eadership
Practice paper
has professional
writing skills

APA formatting in this
paper is

No errors.

Week 11 Communication and Relationship Building (Part 111)

1. Types of conllict
2. Conflict and Resolution Process
3. Recognizing and managing irresolvable conflict

Class Objectives:

1. Determine the guidelines for acknowledging a situation in your clinical setting,
2. Identify the qualities of a team that works synergistically, include the impact of
such a team.
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3. Discuss the importance of team and communication 1o patient safety and quality.
Concepts:

Safety
Teamwork and Collaboration

Exemplars:

o Group

o Synergy
o Team

Reading assignment:
Huber (6™ ed.). Ch. 10

Class activities

A. As aclass, discuss current issues facing teams. What are the strengths of the team
and of the organization? Does your supervisor prevent you from being as effective
as you’d like to be? What changes would you be willing to make to facilitate a
better-functioning team and to accomplish team goals?

Week 12— Business Skills (Part V)

. Community involvement

. Ilealth promotion

. Patient education

. Hospital Preparedness Gap Analysis

T R

Class Objectives:
1. Examine emergency management committee membership responsibilities
2. Examine current issues and trends for disaster management
3. Examine an effective gap analysis for emergency preparedness
Concepts:

Health Promotion
Patient Education
Communication
Exemplars:

Triage Decision Makers
Hospital Role in the Community
Patient Safety

Emergency Preparedness

c o ¢ O
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Reading assignment:
Huber (6" ed.), Chapter 25
Class activities (Teaching strategies)

A. Review the case study for Chapter 25, p. 424.
B. Identify strategies to address and emergency management and preparedness

Week 13 — Peer Review of Analysis Paper Due at End of Class (Bring Your Laptops)

Peer review is an important part of this class for several reasons. It is helpful to get feedback from
other writers, even—perhaps especially—writers with very different styles or perspectives or
skills. It is also extremely useful to practice reviewing and work-shopping other essays, both
because many flaws are easier to see in someone else’s paper and because this kind of joint work
will be a part of your future academiic and professional work. Review your peer’s Leadership
paper offering suggestions in a formal response paper using 500-1,000 words and APA
format.

This paper is either a 0 (not submitted or professionally written) or 100 (Exceptional paper
utilizing suggestions as presented below)

Tips for writing the Analysis paper

1. What are the paper’s main strengths? Identify 2-3 aspects that should not be lost in revision.

2. What are the paper’s main weaknesses? Identify 2-3 aspects that should be primary foci during
revision. For each, suggest how the authors might go about improving them.

Further Questions for Analysis:
o If you can. identify the author’s thesis and major arguments, whether explicitly or

implicitly stated.

o Identify a section where evidence from the text is used well.

()

> Identify a section where evidence (or more evidence) is needed.

o

Where do you think this paper is going?

What point or argument in this paper was most interesting to you?

O

(9]

If any questions were raised in the cover letter, answer them.

Summary of suggestions for improving overall ORGANIZATION (structure, flow of informat
ion)

o

of the paper: (NOTE: grammar and spelling are not organizational features of a paper—  or
ganization is about the telling of the story)
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Week 14 — Presentation of Your Leadership Topic

(0 points — Presentation not done) or (100 points- Presentation done professionally)
Presentation Criteria:

1. Dress professionally

2. Be prepared

3. Make sure all peers have necessary materials to be active participants

4. Give a professional and thorough presentation that, at a minimum, includes the following items
(remember your total presentation must last at least 15 minutes)

a. PowerPoint or Prezi Presentation of the content (print with 6 slides per page)
b. Hands-on Activity that allows peers to apply leaming (consider a 5-minute activity)
¢. Visual component (ex: video relating to your content) (5-minute maximum)

d. Kahoot review at the end of your presentation with at least 2 questions for vour peers

Discussion Board Questions

Questions to ask a nurse leader during your clinical rotations. Use the rubric to guide you.
You will also be required to make four (4) peer responses for full credit with at least one
credible source from a nursing journal or required readings. (Use of APA rules and
professional standards is required.)

Due Week 2 --What led to your leadership position?

Due Week 4-- Tell me about how you help support the staff, patients, fellow peers?

Due Week 6-- Tell me about the leadership training you have received?

Due Week 8 —Describe the most difficult decision you have had to make in your career?

Protocol for Posting and Contributing to an Online Discussion

A. You are expected to participate on at least three (3) different days between postings (i.c.
for four (4) postings on three (3) separate days prior to moving on to Week four posting)

B. You should begin at least one thread and provide at least one post in response to other
participants’ threads.

C. Posting should be a minimum of one short paragraph and a maximum of two paragraphs.
Word totals for each post should be in the 100-200 words range. Whether you agree or
disagree explain why with supporting evidence and concepts from the readings or a
related experience. Include an APA reference, link, or citation when appropriate.
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. Be organized in your thoughts and ideas.

Incorporate cotrelations with the assigned readings or topics.

Stay on topic.

Q = = C

. Provide evidence of critical, college-level thinking and thoughtfulness in your responses
or interactions. Avoid summarizing.

H. Contribute to the learning community by being creative in your approaches to topics,
being relevant in the presented viewpoints, and attempting to motivate the discussion.

L. Be aware of grammar and sentence mechanics.

J. Use proper etiquette. Remember that being respectful is critical.

Rubric for Discussion Board Questions

Participating is measured by posting on 3 different days. You should make a minimum of
five (5) postings in total: one new thread and four thoughtful responses to different members
on three (3) different days. Your participation will be graded on a ten-point scale as follows.

A. Discussion (37-50 points) — participated 3 times, minimum of 4-5 posts
A-level postings:
= _Are made in a timely fashion, giving others an opportunity to respond
= Are thoughtful and analyze the content or question asked
= Make connections to the course content and/or other experiences
= FExtend discussions already taking place or pose new possibilities or opinions not
previously voiced
= Are from participants aware of the needs of the community, motivate group
discussion, and present a creative approach to the topic
*If these criteria are met but the 100-200-word count is not met, the score will drop two
points.

B. Discussion (24-36 points) — participated 2 times, minimum of 3-4 posts
B-level postings:
* _Are made in a timely fashion, giving others an opportunity to respond
= _Are thoughtful and analyze the content or question asked
= Make connections to the course content and/or other experiences, but connections are
unclear, not firmly established or are not obvious
= Contain novel ideas, connections, and/or real-world application but lack depth, detail
and/or explanation
= Are from participants who interact freely and occasionally attempt to motivate
discussion
*If these criteria are met but the 100-200-word count is not met, the score will drop two
points.
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(. Discussion (10-23 points) — participated 2-time, minimum of 3 posts
C-level postings:

= Are usually, but not alwavs, made in a timely fashion

= Are generally accurate, but the information delivered is limited

»  Make vague or incomplete connections between class content and posting by other
students

= Summarize what other students have posted and contain few novel ideas

= Show marginal efforl to become involved with group

*If these criteria are met but the 100-200-word count is not met, the score will drop two
points.

D. Discussion (1-9 points) — participated 1 time, minimum 2 posts
D level postings:

= Are not made in timely fashion, il at all

= Arc superficial. lacking in analysis or critigue

= Contribute few novel ideas. connections, or applications

= May veer ofT topic

= Show little effort to participate in learning community as it develops

*If these criteria are met but the 100-200-word count is not met. the score will drop two
points.

F. Discussion (0 points)

* Participant was rude or abusive to other course participants. In this case, the number
and quality of other posts is irrelevant

OR

= Participant failed to meet the basic criteria for the “I) Discussion™

Presentation Grading Criteria

Purpose: Students will demonstrate professional communication, use of presentation technology,
effective group process, and presentation skills.

Professional Presentation Points | Score

¢ Iniroduce presentation topic(s) and objectives
e Cover required Group Presentation Objectives
Focused presentation on required objectives
o Provided accurate information
- Presented easy to understand material
e Ulilize efTective professional presentation skills
Maximum ol 3-6 bullets per PowerPoint slide
o Used professional PowerPoint template
= Used one PowerPoint lemplate for presentation
~  PowerPoint template color scheme casy to read
. __Font size readable at back of classroom
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e Demonstrate eflective communication skills

o Used PowerPoint bullet points to guide presentation:
Did not read slides

o Spoke loudly enough 1o hear at back of classroom
Spoke to audience and made eye contact

= Presentation flowed despite multiple speakers

o Used professional language with no slang or
colloguialisms

e Complete presentation within allotted time

TOTAL

15

Clinical Component
Weeks 1 and 2
Leadership in Management

Ohjectives:

1. Identify the leadership stvle of the manager and leadership skills he/she exhibits,

2. Describe types of obstacles, delegation, critical thinking skills, and problem-solving

observed with nurse managers

Focused Content Due Prior to Week 3:

1. Take the following delegation test. Submit key bullet points on areas requiring

improvement. Submitted responses are graded using 0 or 100 points in Canvas.

hitp:/

/scrubsmag comy/nclex-quiz-prioritization-delegation-and-communication-safety/

2. Discussion Board Question: Initial Response should be at 250 words in length and requires

one substantive post to a peer’s post. Use APA format for full eredit.

a. Respond using verbiage from objectives for Weeks 1 and 2

1. Why is important that nurse managers understand personal leadership

styles?
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ii.  What type of leadership style is most effective for the unit observed these
weeks?
Weeks 3 and 4
Quality Improvement
Objectives:
1. Define and describe key core measures statistically analvzed on the unit?

2. What National Patient Safety Goals (NPSGs) does the unit measure dailv?

Focused Content Due Prior to Week 5:
1. Review the following site and describe all how leadership integrates 2-3 key aspects in
the “1 eadership Support™ Core Practices Table into practice. Submitied Responses (0
or 100 points) should be substantive using APA format)

file:///C./Users/allpub/Desktop/core-practices.pdf’

2. Discussion Board Question: Initial Response should be at 250 words in length and
requires one substantive post 1o a peer’s post. Use APA format for full credit.
a. Respond using verbiage trom objectives for Weeks 2 and 3
1. How does the manager receive Quality and Safety data trom key core
measures for the unit?
1. How does the manager educate staff on Quality and Safety
Improvements? (i.e. Reporting errors and/ or Near Misses)

Weeks Sand 6

Organizational Components
Objectives:

1. Describe budget considerations for the manager for unit resources and stalT?
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2. Describe how the budget issues impact stafl?

Focused (Content Due Prior to Week 7:

1. Review the following site and describe all how mangers should integrate best methods
(at Icast 2) for budget planning. Submitted responses (0 or 100 points) should be
substantive using APA format.

https://www.americannursetoday.com/the-business-of-caring-what-every-nurse-should-

know-about-cutting-costs/

2. Discussion Board Question: Initial Response should be at 250 words in length and
requires one substantive post to a peer’s post. Use APA format for full credit
a. Respond using verbiage from objectives for Weeks 2 and 3
i Who docs the manager report to for the unit’s budget management and
what is the time allotted within the fiscal vear for budgeting?
ii. How does the manager educate stafT on reducing waste and staying with

budget for the fiscal year?

Weeks 7 and 8

Interview the Nurse Manager wtilizing the following five (5) parts from the Huber resources

Part I: Leadership [low do nurse leaders aligns with the AONE competeney category

Part II: Professionalism How does the nurse leader aligns with the AONE competency vategory
while wilizing Critical Thinking and Decision-Making Skills. Managing Time and Stress, and
Legal and Ethical Issues for the unit.

Part I1I: Communication and Relationship Building How does the nurse leader align with the

AONE competeney category for the following: Communication Leadership, Team Building and
Working with Effective Groups. Delegation, Power and Conflict. and Workplace Diversity.

Part IV: Knowled ge of the Health Care Environment How does the nurse leader covers the
AONE competency category for the following: Case and Population Health Management.
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Organizational Structure, Decentralization and Shared Govemance. Professional Practice Models,
Evidence-Based Practice: Strategies for Nursing Leaders, Quality and Safety. and Mcasuring and
Managing Outcomes.

Part V: Business Skills How does the nurse leader align with the AONE competency category on
business skills and principles for the following: Strategic Management; Nursing Shortage;
Recruitment and Retention; Stafting and Scheduling; Budgeting, Productivity, and Costing Qut
Nursing: Performance Appraisal; and Prevention of Workplace Violence

Weeks 9 and 10
1. Work on your paper while interviewing the manager (this is very time consuming, break
the seetions up for the remaining weeks in chinical)
2. Review the following site

http://www.aone.org/initiatives/workplace-violence.shtml

3. Submit 5-7 slide PowerPoint presentation on the prevention of Work Place Violence in

Nursing. The Reference Slide does not count and should be in APA format

Weeks 10 and 11

1. Continue to work on your paper while interviewing the manager
2. Rate your nurse manager using the following link and sample

file:///C:/Users/allpub/Desktop/sample-report.pdf

Weeks 11 and 12
1. Continue to work on your paper while interviewing the manager

2. Submit vour rating of the nurse manager

Week 13 and 14

Submit your paper by the end of Week 13
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Capstone presentation of your paper to peer by the end of week 14 (Include your rating of the
nurse manager with the capstone presentation)
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Rubric for BSN Leadership Interview Paper

guidelines of APA
standards and
expectations for a
baccalaurcate-level
class. Less than 2-3
grammar errors present
with full sentence

the guidelines of APA
standards and
expectations for a
bacealaurcate-level
class. More than 3
grammar errors and
sentence structure

Criteria Exceptional Average Leadership Poor Leadership
Leadership Qualities Qualities Qualities
Critical- 80 points: 40 points: 0 points:
thinkin ; ; ; ;
Refle ctiin The student integrated The student integrated | The student did not
' critical self- analysis for | average critical seltf- | apply critical self-
all components in the analysis for some analysis in the paper
paper components in the
paper
Mechanics, 20 points: 10 points: 0 points:
G ar, and G T : g
TR Writing level within the [ Writing level less than | Responses do not
Spelling

refleet writing level
expected for a
baccalaureate-level
class. Answers were
not written in complete
sentences and/or have
more than 4 grammar

structure requiring lurther and spelling errors or
analysis by the student did not submit
student assignment
Total Points /100
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Rubric for Leadership Clinical Discussion Questions

Student Name Date
. $ Point:
15 Points 10 Points 5 Points 0 Points ¥
Earned
Fully answers the Fully answers the Fully answers the  |Docs not fully
guestion by Wednesday Jquestion by Wednesday [question by the end [answer the
A Yy 3 Y 4
(11:59 pm. CT) of the |(11:539 pm. CT) of the [of the week question during the
B & P : | g
week assigned. Initial  |weck assigned. Initial  |assigned or no current week
response contains at response contains less  Jreferences included BE
least 2 references Lthan 2 references - ;
*Initial post is less
*Initial post must be a  [*Initial post is a than minimum of’
mintmum of 250 words |[minimum of 250 words {250 words
Demonstrates synthesis SICMIGETMAEER ‘.Q'“:m.‘ o . Posts are not
- of knowledge in initial |Posts indicate
of knowledge and e relevant, or no
: : posts but does not relate minimal g
includes practice (real- ; subject matter 15
knowledge to practice  [knowledge of .
world) cxamples Lo : knowledge is
N T (real-world) examples  [subject matter N hitgt
FUERPIE pRsking to support posting
15 Points 10 Points 5 Points 0Points | Foin®s
Earned
Provides a mimimum of” [Provides less than the
wo substantive replies tw ies : :
two subs 2 er plies |tv 0(?) replies per Provides replies to
per question with question by the end of -ach auestion with
reference(s) by the end  |the week (Monday :l.'; I:I: :)mmcme
of the week (Monday  [0559 CT). A minimum :m dFor :efe ki (‘s) Docs not reply to
. . - " th i (& * -
0359 CT). A minimum Jof one (1) reference is — each question by 10
of one (1) reference is  Jrequired lor each peer the end of the week
required per peer reply  [reply *Each peer reply is
e % less than minimum
Each peer reply must  [*Each peer reply must of 150 words
be a minimum of 150 [be a minimum of 150 . )
words words
2 Points 1.5 Points 1 Point 0 Points ?omls
Earned
Participates in ;. :
Y . Participates in oy ;
discussion a minimum | . y Participates in
5 .., [discussion 2 separate ’ ; Does not reply to
of 2 separate davs of the . discussion less A
days of the week. each question by )

current week. excluding
the Sunday before the
week begins

including the Sunday
before the week begins

than 2 days of the
week

lthe end of the week
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Total Points

5 A . £ Points
2 Points 1.5 Points 1 Point 0 Points Fany
Organization is logical, —— Organizalion is
dg R L Organization adequate, - hpssend
ideas are clearly e tenalleclontand minimally Organization does
presented. and vt NN il i cffective: problems fnot meet
i trangitions mostly . : . . 2
Lransitions arc smooth s ? with clarity and’or |requirements
between topics j transitions
Spelling, grammar, ’ ;
: . |Spelling, grammar, [Spelling. grammar,
Spelling, grammar punctuation, mechanics, 51'! lu?l‘ifll; ‘ En luftfif:; -
§ ‘ cluation, cluation,
punctuation, mechani T R A A ; hanics. and i hani d
ctuation, mechanics . mechanics. an mechanics and/or
adequate and consistent | e
and word usage are pele word usage arc word usage
: with Standard . ; L 4 n
correct and consistent ; T distracting and interfere with
e ; American English; i N "
with Standard American trore il Sl fee could interfere understanding and
English with .m e i with mecaning or  |do not reflect
3 LM . ..
1S understanding scholarly writing
understanding .
All references arc References meet two
relevant, scholarly and  [réquirements of Referencas meat
contemporary, up to 10 [relevant, scholarly or p NG e off
- one requirement of [No use of
vears. Classic nursing  [contemporary, up to 10 e e 2
Y k i ; | i(J vears, Classic nursing relevant, scholarly freferences
works older than vears. (lass
or contemporary
vears may be included [Wworks older than 10 pIraK)
vears may be included
Correct APA format of
in-text citations and No use of APA
) ‘ Less than 2 APA errors |3-4 APA errors 12
references format or 5+ emrors
150)

Faculty Name

Date
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Presentation Grading Criterin

Purpose: Students will demonstrate prolessional communication, use of presentation lechnology.

effective group process, and presentation skills.

Professional Presentation

Points

e Introduce presentation topic(s) and objectives

e Cover required Group Presentation Objectives
2 Focused presentation on reyuired objectives
Provided accurate information
Presented easy to understand material

o Ultilize effective professional presentation skills
o Maximum of 5-6 bullets per PowerPoint slide
o Used professional PowerPoint template
o Used one PowerPoint template for presentation
©  PowerPoint template color scheme casy to read
~__Fonl size readable at back of classroom

e Demonstrate effective communieation skills
Did not rcad slides

< Spoke to andience and made eve contact

= Presentation flowed despite multiple speakers

o Used professional language with no slang or
colloguialisms

= Used PowerPoint bullet points to guide presentation:

= Spoke loudly enough 1o hear at back of classroom

e Complete presentation within allotted time

TOTAL

943
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™ Program: Developmental Mathematics
0 Program / Course CIP: 320104 5119 Effective Term: Fall 2019

COLLIN Additional Fees:  Yes No X
COLLEGE

IRationale:

The introduction of the corequisite course model has created the need for a foundational math class that will provide the skills necessary to be successful in all four corequisite paths.
This course will provide a strong foundation of algebraic skills necessary in College Algebra and Mathematics for Business and Social Sciences; exposure to linear relationships, data
sets, and models necessary for Elementary Statistics; as well as numerical manipulation and critical thinking skills necessary for Contemporary Mathematics. The focus on Mathematical
Literacy will assist in solving real-world problems in all four gateway math courses.

New Course

MATH 0405 Math Foundations

Rev 06.07.18









COLLIN COLLEGE
COURSE SYLLABUS

| COURSE INFORMATION

Course Number: MATH 0405
Course Title: Math Foundations

Course Description: Overview of topics in mathematics such as arithmetic operations, number
conversions, solving linear equations and inequalities, percent with applications,
algebraic expressions, polynomial operations and an introduction to factoring, graphing
linear equations, functions, geometric applications of square roots and an introduction to
statistics. An emphasis will be placed on developing critical thinking skills.

Course Credit Hours: 4
Lecture Hours: 4
Lab Hours: 1

Placement Assessment: TSI 310-335 and ABE 5 & 6, 310-335 and ABE 3 & 4 may enroll with
concurrent enrollment in NCBM 002A

Prerequisite: TSI Placement or successful completion of NCBM 002A

Student Learning Outcomes: Upon successful completion of this course, students will:

1. Use appropriate symbolic notation and vocabulary to communicate, interpret, and
explain mathematical concepts.

2. Define, represent, and perform operations on real numbers, applying numeric reasoning
to investigate and describe quantitative relationships and solve real world problems in a
variety of contexts.

3. Use algebraic reasoning to solve problems that require ratios, rates, percentages, and
proportions in a variety of contexts using multiple representations.

4. Apply algebraic reasoning to manipulate expressions and equations to solve real world
problems.

5. Use graphs, tables, and technology to analyze, interpret, and compare data sets.

6. Construct and use mathematical models in verbal, algebraic, graphical, and tabular form
to solve problems from a variety of contexts and to make predictions and decisions.

Withdrawal Policy: See the current Collin Registration Guide for the last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations
as required to afford equal opportunity. It is the student’s responsibility to contact the
ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for
appropriate accommodations. See the current Collin Student Handbook for additional

information.
Fall 2019 New
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AAS - Electronic Engineering Technology CIP 15.0303
60 credit hours

FIRST YEAR
First Semester Lec Lab Ext Cont Credit
CETT 1407 Fundamentals of Electronics 3 2 0 80 4
CETT 1425 Digital Fundamentals 3 3 0 96 4
ENGL 1301 Composition | 3 1 0 64 3
TECM 1343 Technical Alaebra and Trigonometry ' 2 3 0 80 3
Total Hours 11 9 0 320 14
Second Semester Lec Lab Ext Cont Credit
CETT 1409 DC AC Circuits 3 3 0 96 4
CETT 1445 Microprocessor 3 3 0 96 4
RBTC 1405 Robotic Fundamentals 3 2 0 80 4
GEN ED Humanities / Fine Arts course 3 0 0 48 3
Total Hours 12 8 0 320 15
Summer Semester Lec Lab Ext Cont Credit
SPCH 1321 Business and Professional Communication 3 0 0 48 3
(See Speech options) Total Hours 3 0 0 48 3
SECOND YEAR
First Semester Lec Lab Ext Cont Credit
CETT 2471 Emerging Topics in Engineering Technology 3 3 0 96 4
INTC 1307 Instrumentation Test Equipment 2 2 0 64 3
PHYS 1405 Conceptual Physics ® 3 3 0 96 4
Elective* 2 3 0 80 3
Total Hours 10 11 0 336 14
Second Semester Lec Lab Ext Cont Credit
CETT 1457 Linear Integrated Circuits 3 2 0 80 4
ECON 1301 |ntroduction to Economics? 3 0 0 48 3
EECT 2439 Communications Circuits (Capstone) 3 3 0 96 4
Elective* 2 3 0 80 3
Total Hours 11 8 0 304 14
GRAND TOTAL 1328 60

1. May substitute MATH 1316 or higher level Math (recommended for transfer students
2. May substitute PHYS 1401
3. May substitute ECON 2301 or ECON 2302 (recommended for transfer students)

* Electives (6 credit hours): DFTG 1372, EECT 2380, RBTC 2345, or SUAS 1371

AAS - Electronic Engineering Technology1/25/2019
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Authorized Signature (Proposer) - By signing, you attest that you, the other campus deans (if applicable), and your provost support this proposal.

CAB Action
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Administrative Action
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0 ™ Program: Electronic Engineering Technology

COLLIN Program / Course CIP: 150303 Effective Term: Fall 2019
COLLEGE
Additional Fees: Yes No X
Rationale:

See attached information.

New Course

SUAS 1371 Small Unmanned Ariel Systems (Drones)

Program Revision

AAS - Electronic Engineering Technology -- New course added as an elective option

Rev 06.07.18










Drones Class Justification

As Collin College expands its technical offerings, one of the areas examined was in the Small Unmanned
Aerial Systems (SUAS or more commonly called drones). The FAA Aerospace Forecast - Fiscal Years
2018-2038 (https://www.faa.gov/data research/aviation/aerospace forecasts/) indicates that drone
pilots number 73,673 in 2017 and are projected to be over 300,000 within 5 years. Additionally, in 2017
there were 110,604 commercial drones in use and projections are between 451,800 and 717,895 units
in operation by 2022. So there is strong growth expected in the SUAS field.

In the fall Advisory Committee meetings, while drones were not included in any agenda, drone
technology was brought up and discussed in the Computer Aided Design and Drafting meeting, the
Geospatial Information Systems meeting and the Real Estate meeting. In addition, it has been a topic
from area industries that have worked with the Collin College Robotics Club. In meetings with
representatives from industries currently using drone technology (State Farm, several construction
companies, and one independent contractor) it was determined that while drone technology is growing
in use, a full drone degree was not necessary to meet the vast majority of industry need and that a
general class that covered commercial drone use, regulations, and licensing would meet the needs of
area industries.









COLLIN COLLEGE

COURSE SYLLABUS

COURSE INFORMATION

Course Number: SUAS 1371
Course Title: Small Unmanned Ariel Systems (Drones)

Course Description: This course is an introduction to Small Unmanned Ariel Systems (SUAS),
commonly called drones. The course will cover the uses of drones, the electronic and
mechanical systems used by drones, FAA regulations related to drones, and drone flight with
applications.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 3

Prerequisite: Meet TSI standard for Math; or equivalent

Student Learning Outcomes: Upon successful completion of this course, students will:

1. Define the uses of SUAS.

2. Describe the electronic and mechanical systems of SUAS.

3. Define and analyze FAA Part 107 regulations including: National Airspace Systems (NAS),
reading sectional charts, airport operations, weather and micrometeorology, radio
operations, SUAS loading and performance, flight hazards, emergency procedures,
aviation physiology, and drone flight operations.

4. Define restriction exceptions.

5. Perform flight missions with applications (including: surveying, mapping, inspection,
photography, video, First Person Video (FPV) flight, precision agriculture, and swarming).

Withdrawal Policy: See the current Collin Registration Guide for the last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations
as required to afford equal opportunity. It is the student’s responsibility to contact the
ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for
appropriate accommodations. See the current Collin Student Handbook for additional
information.

Fall 2019 New









Stackable

Electronic Engineering Technology Credentials

Rubric | Course Course Title Cert1 AAS
CETT 1407 Fundamentals of Electronics X X
CETT 1425 Digital Fundamentals X X
TECM 1343 |Technical Algebra and Trigonometry X' X'
CETT 1409  DC AC Circuits X X
CETT 1445 Microprocessor X X
RBTC 1405 Robotic Fundamentals X
CETT 2471 Emerging Topics in Engineering Technology X X
INTC 1307 Instrumentation Test Equipment X X
Elective See options below X
CETT 1457 Linear Integrated Circuits X X
EECT 2439 Communications Circuits (Capstone) X X
Elective See options below X
ECON 1301 Introduction to Economics X 2
ENGL 1301 Composition | X
GEN ED Humanities / Fine Arts General Education Course X
PHYS 1405 Conceptual Physics X3
SPCH 1321 Business and Professional Communication X

Electives
DFTG 1372  SOLIDWORKS Essentials
EECT 2380 | Cooperative Education - Electrical, Electronic and Communications Engineering
Technology/Technician

RBTC 2345 Robot Application, Set-up, and Testing
SUAS 1371 Small Unmanned Ariel Systems (Drones)
! Option - MATH 1316 or higher
2 Option - ECON 2301 or ECON 2302
® Option - PHYS 1401









COLLIN
COLLEGE General Action Form (GAF)

Fall 2019 Academic Policy & Procedure Committee

Term Effective Discipline / Committee Making Request

Action Requested:
Eliminate the sophomore literature graduation requirement from the Associate of Arts Degree.

Brief Rationale:

The sophomore literature requirement for the AA degree has become a barrier to completion. There are very few
bachelor degrees that require a sophomore literature. Newly adopted fields of study are being designed to fulfill the
remaining 18 sch of elective credit to complete an associate degree. Removing the additional graduation requirement
will allow for more flexibility in the AA degree and the ability for students to enroll in courses that apply to their intended
major.

Catalog Program Description, if applicable:
(If more room is needed, please attach in a Word Document.)

Collin College requires the following to graduate with an Associate of Arts Degree:
Earn a minimum of 60 college-level credit hours.
. Earn a minimum cumulative grade point average (GPA) of 2.0
. Complete the general education core curriculum of 42 credit hours.
. Complete a minimum of 18 additional credit hours.
. Earn a minimum of 15 (pending APPC recommendation) credit hours at Collin College.

Brenda K. Kihl, gg%y a0 ™ Brendak

.

[LENIANN]

Ph D Date: 2019.01.26 20:44:19
R -06'00"
Authorized Signature (Proposer) 2 Signature (if applicable) 3" Signature (if applicable)
Curriculum Advisory Board (CAB) Recommendation:
Comments:
CAB Chairperson Signature: Date |:| Recommended
|:| Not Recommended
[ ] rabled
Designated Academic Officer Signature: Date
|:| Approved*
|:| Disapproved
Comments:
*Name and title of person responsible for implementation of recommended action requested:

Rev. 08.05.15
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COLLIN COLLEGE
Curriculum Outline
Insurance Management CIP: 52.1701

AAS - Insurance Industry Track

FIRST YEAR
First Semester Lec Lab Ext Cont Credit
BMGT 1344 Negotiations and Conflict Management 3 0 O 48 3
BUSI 1307 Personal Finance 3 0 O 48 3
INSR 1345 Commercial Liability Risk Management and Insurance 3 0 O 48 3
ECON 1301 Introduction to Economics 3 0 O 48 3
ENGL 1301 Composition | 3 1 0 64 3
Total Hours 15 1 0 256 15
Second Semester Lec Lab Ext Cont Credit
BMGT 1341 Business Ethics 3 0 O 48 3
INSR 1301 Commercial Insurance 3 0 O 48 3
INSR 1305 Personal Insurance 3 0 O 48 3
SPCH 1321 Business and Professional Communication 3 0 0 48 3
TotalHours 12 0 O 192 12
Summer Semester Lec Lab Ext Cont Credit
INSR 1375 Insurance Data Analytics 3 0 O 48 3
MATH 1342 Elementary Statistical Methods 3 1 0 64 3
Total Hours 6 1 0 112 6
SECOND YEAR
First Semester Lec Lab Ext Cont Credit
INSR 1351 Essentials of Risk Management 3 0 O 48 3
INSR 2311 Workers Compensation and Medical Aspects of Claims 3 0 O 48 3
INSR 2319 Liability Insurance Claims Adjusting 3 0 O 48 3
GEN ED Humanities/Fine Arts 3 0 0 48 3
TotalHours 12 0 O 192 12
Second Semester Lec Lab Ext Cont Credit
ACCT 2301 Principles of Financial Accounting 3 1 0 64 3
BCIS 1305 Business Computer Applications 3 0 O 48 3
BUSG 2380 Cooperative Education - Business/Commerce, General' 3 0 0 48 3
(Capstone)
INSR 1355 The Legal Environment of Insurance 3 0 O 48 3
INSR 1374 Personal Lines Insurance Underwriting 3 0 0 48 3
Total Hours 15 1 0 256 15
GRAND TOTAL HOURS 1008 60

"OR INSR 1391







			AAS-Insurance







COLLIN COLLEGE
Curriculum Outline
Insurance Management CIP: 52.1701

AAS - Sales and Agency Track

FIRST YEAR
First Semester Lec Lab Ext Cont Credit
BMGT 1344 Negotiations and Conflict Management 3 0 0 48 3
BUSI 1307 Personal Finance 3 0 O 48 3
INSR 1345 Commercial Liability Risk Management and Insurance 3 0 0 48 3
ECON 1301 Introduction to Economics 3 0 O 48 3
ENGL 1301 Composition | 3 1 0 64 3
TotalHours 15 1 0 256 15
Second Semester Lec Lab Ext Cont Credit
ACCT 2301 Principles of Financial Accounting 3 1 0 64 3
BCIS 1305 Business Computer Applications 3 0 O 48 3
BMGT 1341 Business Ethics 3 0 O 48 3
SPCH 1321 Business and Professional Communication 3 0 0 48 3
Total Hours 12 1 0 208 12
Summer Semester Lec Lab Ext Cont Credit
INSR 1375 Insurance Data Analytics 3 0 0 48 3
MATH 1342 Elementary Statistical Methods 3 1 0 64 3
Total Hours 6 1 0 112 6
SECOND YEAR
First Semester Lec Lab Ext Cont Credit
INSR 1353 Insurance Operations 3 0 O 48 3
INSR 2340 Multiline Insurance Sales and Marketing 3 0 O 48 3
MRKG 1301 Customer Relationship Management 3 0 0 48 3
GEN ED Humanities/Fine Arts 3 0 O 48 3
TotalHours 12 0 0 192 12
Second Semester Lec Lab Ext Cont Credit
BUSG 2380 Cooperative Education - Business/Commerce, General’ 3 0 0 48 3
(Capstone)
INSR 1355 The Legal Environment of Insurance 3 0 0 48 3
INSR 1374 Personal Lines Insurance Underwriting 3 0 O 48 3
MRKG 2312 e-Commerce Marketing 3 0 0 48 3
MRKG 2333 Principles of Selling 3 0 0 48 3

TotalHours 15 0 0 240 15
GRAND TOTAL HOURS 1008 60

"OR INSR 1391







			AAS-Sales and Agency







Appendix K for Insurance Program
List of databases, electronic and print periodicals, eBook collections, and streaming
media resources

Databases:

Academic OneFile

Academic Search Complete

Business Abstracts with Full Text
Business Collection

Business Continuity & Disaster Recovery
Reference Center

Business Economics and Theory Collection
Business Insights: Global

Business Source Complete

Cambridge Core

Credo Reference

Environmental Studies and Policy

Health Reference Center Academic

Electronic and Print Periodicals:

Claims

Connecticut Insurance Law Journal

Contify Insurance News

Digital Insurance

Finance & Insurance Industry

Financial Management

Global Insurance

Global Motor Insurance

Harper Grey Insurance Law NetlLetter(TM) —
Issues

Health Insurance Law Weekly

Health Insurance Week

Healthcare Risk Management

Insurance Advocate

Insurance Age

Insurance Agencies, Insurance Brokers and
Related Benefit Administration and Support
Industry

Insurance Business Weekly

Insurance Journal

Insurance Journal (Pakistan)

Insurance Law Journal

Insurance Law Newsletters

Insurance, Mathematics & Economics
Insurance Newslink

The Insurance Tax Review

Health Source - Consumer Edition
Hospitality, Tourism, and Leisure Collection
Legal Collection

Legal Forms Library

Legal Information Reference Center

Nexis Uni

ProQuest

Regional Business News

Small Business Collection

Small Business Reference Center
Vocational and Career Collection
Wall Street Journal

Insurance Weekly News

Internal Auditing & Risk Management

Islamic Banking & Insurance News

IUP Journal of Banking & Insurance Law

The IUP Journal of Financial Risk Management
Journal of Financial Management and Analysis
Journal of Insurance Issues

Journal of Insurance Regulation

The Journal of Risk and Insurance

Journal of Risk Management in Financial
Institutions

Life Association News

Life Insurance Selling

Minnesota Insurance

National Underwriter

Property Casualty

Risk Management

Risk Management and Healthcare Policy
Techdecisions for Insurance

Tort & Insurance Law Journal

Tort Trial & Insurance Practice Law Journal







eBook Collections & eBooks:

Actuaries' Survival Guide: How to Succeed in One of the Most Desirable Professions
The AMA Handbook of Financial Risk Management

Applied Insurance Analytics: A Framework for Driving More Value from Data Assets, Technologies, and
Tools

Business ethics and risk management
Business Risk and Simulation Modelling in Practice: Using Excel, VBA and @RISK.

Compensation and Benefit Design: Applying Finance and Accounting Principles to Global Human
Resource Management Systems

Credit Insurance

Crisis Wasted? Leading Risk Managers on Risk Culture

Dictionary of Insurance Terms

EBSCOhost eBook Collection

Elements of Financial Risk Management

Financial risk manager handbook

Gale Virtual Reference Library

Insurance Fraud Casebook: Paying a Premium for Crime

Integrated Risk Management: Techniques and Strategies for Managing Corporate Risk
International Dictionary of Insurance and Finance

Introductory Stochastic Analysis for Finance and Insurance

Legal Information Reference Center

Life and Health Insurance License Exam Cram

Opportunities in Insurance Careers

Paying the Price: The Status and Role of Insurance Against Natural Disasters in the United States
Pricing in General Insurance

Property and Casualty Insurance License Exam Cram

Risk Management Professional (RMP) Exam Prep

Safari Books Online

Sage Knowledge

Salem Press

Securitized Insurance Risk: Strategic Opportunities for Insurers and Investors
Stochastic Processes for Insurance and Finance

Strategic Risk Management: A Practical Guide to Portfolio Risk Management
Understanding Health Insurance: A Guide to Professional Billing

Unemployment Insurance in the United States : Analysis of Policy Issues

The Valuation of Financial Companies: Tools and Techniques to Measure the Value of Banks,
Insurance Companies and Other Financial Institutions

Working for yourself: law & taxes for independent contractors, freelancers & consultants

DVDs and Streaming Media:

Advanced investments Films on Demand

Financial literacy: finding your way in the financial
markets

CountryWatch Understanding investments

Business, finance, and government administration







Brief Survey of Print Books in the Library Collections:

Advanced investments. 2012. Chantilly, Va.: Teaching Co.

Brealey, Richard A. 2006. Principles of corporate finance. New York, NY: McGraw-Hill/lrwin.
Brooks, Raymond. 2019. Financial management: core concepts. New York, NY: Pearson.
Campbell, George. 2014. The manager's handbook for business security. Amsterdam: Elsevier.

Capinski, Maciej J. 2014. Portfolio theory and risk management. United Kingdom: Cambridge
University Press, 2014.
Careers in sales, insurance & real estate. 2016. Amenia, NY: Grey House Publishing.

Don, Eugene. 2000. Schaum's outline of Basic business mathematics. New York: McGraw-Hill.

Dorfman, Mark S. 2008. Introduction to risk management and insurance. Upper Saddle River, N.J.:
Pearson/Prentice Hall.

Fitch, Thomas P. 2002. Career opportunities in banking, finance, and insurance. New York: Facts on
File.

Fordney, Marilyn Takahashi. 2017. Insurance handbook for the medical office. St. Louis: Elsevier.
Gibson, Roger C. 2013. Asset allocation: balancing financial risk. New York: McGraw Hill Education,
2013.

Green, Michelle A. 2018. Understanding health insurance: a guide to billing and reimbursement.
Boston: Cengage Learning.

Green, Michelle A. 2019. Workbook to accompany understanding health insurance: a guide to billing
and reimbursement. Boston: Cengage Learning.

Halpin, Daniel W. 2009. Financial management and accounting fundamentals for construction.
Hoboken, N.J. : Wiley.

Hampton, John J. 2011. The AMA handbook of financial risk management. New York: American
Management Association.

Henderson, Roger C. 2001. Insurance law: cases and materials. New York: Lexis Pub.
Hull, John, 2012. Risk management and financial institutions. Hoboken, N.J.: John Wiley.
Hungelmann, Jack. 2009. Insurance for dummies. Hoboken, NJ: Wiley Pub.

Investment risk management. 2015. New York, NY: Oxford University Press.

Murray, John E. 2007. Origins of American health insurance: a history of industrial sickness funds. New
Haven: Yale University Press.

Pakroo, Peri. 2018. The small business start-up kit: a step-by-step legal guide. Berkeley, California:
Nolo.

Pfaff, Bernhard. 2016. Financial risk modelling and portfolio optimization with R. West Sussex, UK:
Wiley

Pozen, Alexis, 2018. Navigating health insurance. Burlington: Jones & Bartlett Learning.

Rejda, George E. 2005. Principles of risk management and insurance. Boston, MA: Addison-Wesley.
Risky business: insurance markets and regulation. 2013. Oakland, California: Independent Institute.

Rubin, Harvey W. 2013. Dictionary of insurance terms. Hauppauge, NY: Barrons Educational Series.
Sered, Susan Starr. 2005. Uninsured in America: life and death in the land of opportunity. Berkeley,
Calif.: University of California Press.

Standard & Poor's insurance company ratings guide. 1995 New York: McGraw-Hill.

Walsh, James, 1995. What do you mean it's not covered? a practical guide to understanding insurance
in a high risk world. Santa Monica, CA: Merritt Pub.

World insurance: the evolution of a global risk network. 2012. Oxford: Oxford University Press.









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: BUSG 2380
Course Title: Cooperative Education — Business/Commerce

Course Description: Career-related activities encountered in the student's area of specialization offered
through an individualized agreement among the college, employer, and student. Under the supervision of
the college and the employer, the student combines classroom learning with work experience. Includes a
lecture component.

Course Credit Hours: 3
Lecture Hours: 3

Prerequisites: INSR1345, INSR 1301, INSR 1305, INSR 2301, INSR 1375

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:

As outlined in the learning plan, apply the theory, concepts, and skills involving specialized materials,
tools, equipment, procedures, regulations, laws, and interactions within and among political, economic,
environmental, social, and legal systems associated with the occupation and the business/industry; and
will demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, and
appropriate written and verbal communication skills using the terminology of the occupation and the
business/industry.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Spring 2020 New









INSURANCE MANAGEMENT

PROGRAM DESCRIPTION:

The Insurance Industry degree and certificate program at Collin College is designed to prepare students for
a variety of positions in the Insurance Industry. Students have the opportunity to attain professional
designations as they complete their course work in the Insurance Industry program.

“The Insurance Industry touches every aspect of daily life and business. When we drive our cars, we accept
risk of damage to our expensive automobile and potential injury to ourselves and others. When we operate
our business, we encounter risks to our business property, reputation, and livelihood. Insurance
Management is what allows our lives and the economy to operate smoothly in spite of the risks and the
reality that “bad things” will occasionally happen. Insurance is what makes us whole when things go wrong
in both our personal and business lives. An Insurance Professional, is responsible for putting lives back

together.”

http://www.ferris.edu
Types of Insurance Industry Jobs:

Underwriters spend their time evaluating insurance applications, analyzing the risks that their insurance
company is being asked to assume, determine an appropriate scope of coverage and price, and building
relationships with their agency partners. Underwriting analysis must strike a balance between meeting
the insurance needs of the marketplace and maintaining a profitable insurance operation.

Claims and Appraisers investigate the circumstances of incidents, determine insurance coverage, and
settle claims to help people and businesses rebuild and get back to normal after a negative event. They
are directly responsible for making the insured whole again. Whereas this is one of the most challenging
careers a graduate may have, it will also be the most rewarding.

Insurance sales agents explain the features of different insurance products to potential clients and review
policies by customizing them to suit clients' needs

Loss prevention activities help people and businesses to reduce the likelihood of negative events and
losses by inspecting their property and practices, making recommendations, and coaching them toward
safer operations.

Completing a Degree or Certificate in Insurance Management ~ Pros and Cons

Pros

e (Can give the student an advantage over employment applicants who only have a high school
diploma or a little postsecondary training

e Broad education means students can apply what they learn to other industries and careers
outside of the insurance industry (accounting, finance and marketing are commonly part of a risk
management associate's program)

e Opens up career options that a student probably couldn't pursue with only a certificate, such as
a fraud investigation or underwriting







Cons
e Student may be competing with bachelor's degree holders for some entry-level positions

e Does not prepare the student for some management-level positions (student will probably need
a bachelor's degree)

A survey conducted with the Insurance Management Advisory Committee indicated that their companies
would be willing to hire graduates right out of the Collin Colleges’ Insurance Management program with
the A.A.S. degree in either concentration (Insurance Industry and/or Sales and Agency). The surveyed
companies also indicated that they would prefer industry recognized professional designation and
licensure too.

Types of Work: Career Clusters: Finance and Insurance (www.onetonline.org)

Insurance Underwriters 13-2053.00 Job Zone 4 — Considerable
Preparation

Insurance Appraisers, Auto Damage 13-1032.00 Job Zone 3 — Medium
Preparation

Insurance Claims and Policy Processing Clerks 43-9041.01/02 Job Zone 3 — Medium
Preparation
Job Zone 2 — Some Preparation

Insurance Sales Agents 41-3021.00 Job Zone 4 — Considerable
Preparation

Claims Adjusters, Examiners, and Investigators 13-1031.01/02 Job Zone 4 — Considerable
Preparation
Job Zone 3 — Medium
Preparation







O*NET Job Zones:

Job Zone Two: Some Preparation Needed

Education

Related Experience
Job Training
Job Zone Examples

SVP Range

These occupations usually require a high schoal diploma.

Some previous work-related skill, knowledge, or experience is usually needed. For example, a teller would benefit from
experience working directly with the public.

Employees in these occupations need anywhere from a few months to one year of working with experienced employeses. A
recognized apprenticeship program may be associated with these occupations.

These occupations often invelve using your knowledge and skills to help others. Examples include orderlies, forest firefighters,
customer service representatives, security guards, upholsterers, and tellers.

(4.0t0 < 6.0)

Job Zone Three: Medium Preparation Needed

Education

Related Experience

Job Training

Job Zone Examples

SVP Range

Most occupations in this zone require training in vocational schools, related on-the-job experience, or an associate’s degree.

Previous work-related skill, knowledge, or experience is required for these occupations. For example, an electrician must have
completed three or four years of apprenticeship or several years of vocational training, and often must have passed a licensing
exam, in order to perform the job.

Employees in these occupations usually need one or two years of training involving both on-the-job experience and informal
training with experienced workers. A recognized apprenticeship program may be associated with these occupations.

These occupations usually invelve using communication and organizational skills to coerdinate, supervise, manage. or train
others to accomplish goals. Examples include hydroelectric production managers, travel guides, electricians, agricultural
technicians, barbers, court reporters, and medical assistants.

(6.0to<7.0)

Job Zone Four: Considerable Preparation Needed

Education

Related Experience
Job Training
Job Zone Examples

SVP Range

Most of these occupations require a four-year bachelor's degree, but some do not.

A considerable amount of work-related skill, knowledge, or experience is needed for these occupations. For example, an
accountant must complete four years of college and work for several years in accounting to be considered gualified.

Employees in these occupations usually need several years of work-related experience, on-the-job training, and/or vocational
training.

Many of these occupations inveolve coordinating, supervising, managing, or training others. Examples include accountants,
sales managers, database administrators, graphic designers, chemists, art directors, and cost estimators.

(7.0t0 < 8.0)







CURRICULUM DEVELOPMENT:

Insurance Management Program Outcome Map

Program Learning Outcomes Measure Standard Course(s) where it
will be assessed
Demonstrate knowledge of and End of course exams INSR 1345
proficiency in the terminology, INSR 1301
theories, concepts, practices and
skills specific to the field of :::2 ;;2;
insurance 75% INSR 2311
INSR 1351
INSR 1374
INSR 1355
Demonstrate leadership, End of course exams
teamwork, and effectively BUSI 1307
leverage technologies to BCSI 1305
manage and use 75% ACCT 2301
information as an asset to make INSR 1345
data-driven decisions INSR 1375
Exhibit competency in Project or Cooperative work
demonstrating both reasoning experience
and analytical skills in
determining optimal outcomes in 75% INSR 1391
contemporary insurance BUSG 2380
situations
Exhibit social responsibility, an End of course exams
understanding of diversity of
thoughts, people, culture,
sustainability, and the role of 75% BMGT 1341
ethics as it applies to the BMGT 1344
insurance industry
Demonstrate an understanding End of course exam INSR 2340
of effective communication and Cooperative work MRKG 1301
customer service experience 75% INSR 1353
0 MRKG 2312
MRKG 2333

BUSG 2380








Insurance Management Program Competency Profile

| = Introduced

P = Practiced

E = Emphasized

A = Assessed

PROGRAM Program Outcome Program Outcome Program Outcome | Program Outcome | Program Outcome
COURSES 1 2 3 4 5
Demonstrate Demonstrate Exhibit competency | Exhibit social Demonstrate an
knowledge of and leadership, in demonstrating responsibility, an understanding of
proficiency in the teamwork, and both reasoning and | understanding of effective
terminology, effectively leverage analytical skills in diversity of communication and
theories, concepts, | technologies to determining optimal | thoughts, people, customer service
practices and manage and use outcomes in culture,
skills specific to the | information as an contemporary sustainability, and
field of insurance asset to make data- | insurance the role of ethics as
driven decisions situations it applies to the
insurance industry

BMGT 1344 IE A IE

BUSI 1307 1A |

INSR 1345 | | A

INSR 1301 IE A |

INSR 1305 IE A |

BMGT 1341 A IE |

INSR 1375 [ [EA

INSR 2319 IE A

INSR 2311 IE A

INSR 1351 IE A

BCSI 1305 I I

ACCT 2301? I I

INSR 1374 IE A

INSR 1355 IE A A

INSR 1391/BUSG P P P P P

2380

INSR 2340 | |

MRKG 1301 | |

INSR 1353 | | | IE

MRKG 2312 | | |

MRKG 2333 I I

SPCH 1321 |

MATH 1324 |

ENGL 1301 |

ECON 1301 |

Humanities/Fine
Arts








List of All Courses Required and Identified Competencies

ompetency Scan Course Course Title
Number
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1 2 3 4 5
X X X BMGT 1344 | Negotiation & Conflict Management
X X BUSI 1307 Personal Finance
X X X INSR 1345 Commercial Liability Risk Management & Insurance
X X INSR 1301 Commercial Insurance
X X INSR 1305 Personal Insurance
X BMGT 1341 | Business Ethics
X X INSR 1375 Insurance Data Analytics
X X INSR 2319 Liability Insurance Claims Adjusting
X X INSR 2311 Workers Compensation & Medical Aspects of Claims
X X INSR 1351 Essentials of Risk Management
X X BCSI 1305 Business Computer Applications
X X ACCT 2301 Principles of Financial Accounting
X X INSR 1374 Personal Lines of Insurance Underwriting
X X INSR 1355 Legal Environment of Insurance
X X X X X INSR 1391/BUSG | Special Topics: Insurance or Cooperative Work Experience
2380
X X INSR 2340 Multiline Insurance Sales & Marketing
X X MRKG 1301 | Customer Relationship Management
X X X X INSR 1353 Insurance Operations
X X X MRKG 2312 | E-Commerce Marketing
X X MRKG 2333 | Principles of Selling
X SPCH 1321 Business & Professional Communication
X MATH 1324 | Math for Business & Social Sciences
X ENGL 1301 Composition |
X ECON 1301 Introduction to Economics
Humanities/
Fine Arts








KSA’ Considered by the Insurance Management Advisory Committee

Knowledge

Skills

Abilities

Program Competency Profile for Insurance Applied Science Degree O*Net & DOLI

O*NET
WORKPLACE
COMPETENCY

WECM/ACGM COURSE

BMGT 1344

BUSI 1307

INSR 1345

INSR 1301

INSR 1305

BMGT 1341

INSR 1375

INSR 2319

INSR 2311

INSR 1351

BCSI 1305

ACCT 2301

INSR 1374

INSR 1355

INSR 1391/BUSG 2380

INSR 2340

MRKG 1301

INSR 1353

Customer & Personal
Service

>

b4

>

Sales & Marketing

English Language

>

>

== o=

> |>| = | MRKG 2333

Computers/Electronics

>

> | =

Clerical

>

> |=|=|>=| =% | MRKG 2312

>

Law and Government

>

>

>

Mathematics

EAE AN

R o

LS

Basic Skills:

Reading Comprehension,
Active Listening,
Speaking, Critical
Thinking, Persuasicn,
Writing, Speaking,
Negotiating

Cognitive & Sensory
Abilities:

Oral Comprehension,
Oral Expression, Written
Comprehension, Written
Expression, Speech
Clarity, Speech
Recognition, Problem
Sensitivity, Deductive
Reasoning, Inductive
Reascning








Insurance Management Advisory Committee:

Payton Brooks
Raymond Brown
Jatonne Burgess
Deana Burke
Cesar Canales
Mickey Christakos
Kevin Giles

Paula Harrington
Connor Harrison
Matt Houlihan
Nick Klien

Peter Krause
Dmitri Magialang
Steve Meleleu
Maura Quinn
Yonesha Rachal
Katie Ruiz
Barney Schwarz
Jorge Serrano
Chris Siadek
Alicia Tonkovich
Larry Wainwright
Jeff Yerington

Agent/representative

Regional Claims Manager
Financial Services Professional/Agent
Recruiting Analyst

Agency Principle

Agent

Regional Vice President
Owner/General Agent

Director

Independent Insurance Agent
Vice President

Benefit Consulting & Brokerage
Agency Manager

Owner, Commercial Lines

AVP, Campus Recruiting Programs
Region V Hiring Manager

VP of Marketing

Agency President

Agent

Owner

Human Resources Partner

Owner

Learning & Development — Degrees
/Designations

Farmers Insurance

NGIC

New York Life Insurance
State Farm Insurance

CF Insurance Agency

State Farm Insurance
Employee Money Solutions
Harrington Insurance Solutions
The Institutes

TCITX

HI Agency

The Insurance House
Brightway Insurance

SMA Insurance Services
Liberty Mutual Insurance
Geico Insurance

Jason Ruiz State Farm Insurance
Preferred Guardian Insurance
Farmers Insurance

Allstate Insurance

State Farm Insurance
Farmers Insurance

State Farm Insurance







Insurance Management Curriculum Map ~ Sequence of Courses for AAS:

CIP52.1701

Insurance Industry AAS ~ Insurance Concentration

1zt ¥r, 1st Semester

BMGT 1344 Negotiation & Conflict Management

BUSI 1307 | Personal Finance

INSR 1345 Commercial Liability Risk Management & Insurance [AINS 21
ECON 1201 Introduction to Economics

EMNGL 1301 English Comp |

W W W

1st¥r, 2nd Semester

INSR1201 Commercial Insurance [AINS 23]

INSR 1305 Personal Insurance [AINS 22)

BMGT 1341 Business Ethics

SPCH 1321 Business & Professional Communication

W W

Summer
MATH 1342 Elementary Statistical Methods 3
INSR 1375 Local Needs: Insurance Data Analytics 3

2nd ¥r, 15t Semester

INSR 2319  Liability Insurance Claims Adjusting [A1C 30)

INSR 2311 Woaorkers Compensation & Medical Aspects of Claims
INSR 1351 Essentials of Risk Management

‘Gen Ed Humanities,/Fine Arts

W

2nd ¥r, 2nd Semester

BCSI 1305  Business Computer Applications

ACCT 2201 Principles of Financial Accounting

INSR 1374 Local Needs: Personal Lines Insurance Underwriting

IN5R 1355 The Legal Environment of Insurance [CPCLU 530}

BUSG 2380 Cooperative Work Experience - Business/Commerce [capstone)
OR INSR 1351 Special Topiscs: Insurance 3

WL

Insurance Industry AAS ~ Sales & Agency Concentration

1zt ¥r, 1st Semester

BMGT 1344 Negotiation & Conflict Management

BUSI 1307 | Personal Finance

INSR 1345 Commercial Liability Risk Management & Insurance [AINS 21)
ECON 1201 Introduction to Economics

ENGL1301 English Comp|

1st ¥r, 2nd Semester

BC51 1305  Business Computer Applications

ACCT 2301  Principles of Financial Accounting
BMGT 1241 Business Ethics

SPCH 1321 Business & Professional Communication

Summer
MATH 1342 Elementary Statistical Methods
INSR 1375 Local Meeds: Insurance Data Analytics

2nd ¥r, 1st Semester

INSR 2340 Multiline Insurance Sales & Marketing
MRKG 1301 Customer Relationship Management
INSR 1353  Insurance Operations

Gen Ed Humanities/Fina Arts

2nd ¥r, Znd Semester

MRKG 2312 e-Commerce Marketing

MRKG 2333 Principles of Selling

INSR 1374 Local Meeds: Personal Lines Insurance Underwriting

INSR 1355  The Legal Environment of Insurance (CPCU 530)

BUSG 2380 Cooperative Work Experience - Business/Commerce (capstone)
OR INSR 1351 Special Topiscs: Insurance

"5

W

W L L

[T

L L b

7|

Insurance Management Curriculum Map ~ Sequence of Courses for Certificates:

Insurance Certificate
1zt %r, 1st Semester

INSR 1345  Commercial Liability Risk Manazement & Insurance (4115 21) 3
INSR 1201  Commercial Insurance [AINS 23] g
INSR 1305 Personal Insurance [AINS 22 3
1:t¥r, 2nd Semester
INSR 2315  Liability Insurance Claims Adjusting [A1C 20] 3
INSR 2311 Workers Compensation & Medical Aspects of Claims 3
INSR 1374 Local Needs: Personal Lines Insurance Underwriting 3
INSR 1351 Essentials of Risk Management [capstone) 3
21

Insurance Sales & Agency Certificate

*15t ¥r, 15t Semester

INSR 1345  Commercial Liability Risk Manazement & Insurance [AIN5 21)
IN5R 1375 Local Needs: Insurance Data Analytics

INSR 2340 Multiline Insurance Sales & Marketing

¥1st YT, 2nd Semaster

MRKG 1301 Customer Relationship Management

MRHKG 2312 e-Commerce Marketing

MRHKG 2333 Principles of Selling

INSR 1353  Insurance Operations [capstone)

o]

W w

=W W W

Insurance Industry Certificate - Level 11
1st¥r, 1st Semester
INSR 1345 Commercial Liability Risk Management & Insurance [AINS 21] 3

INSR 1301 Commercial Insurance (4115 23] 3
INSR 1305 Personal Insurance [A115 22] 3
1zt %, 2nd Semester
INSR 2313 Liability Insurance Claims Adijusting [AIC 30] 3
INSR 2311 Workers Compensation & Medical Aspects of Claims 3
INSR 1374  Local Needs: Personal Lines Insurance Underwriting 3
INSR 1351 Essentials of Risk Management 3
2Ind ¥r, 1st Semester
IMNSR 1375  Lecal Needs: Insurance Data Analytics 3
MRKG 1201 Customer Relationship Management (1} 3
IMNSR 2340 Multiline Insurance Sales & Marketing 3
INSR 1353  Insurance Operations 3
2nd ¥r, 2nd Semester
INSR 1353  Insurance Operations 3
INSR 1355 The Legal Envirenment of Insurance {CPCU 520) 3
BUSG 2380 Cooperative Work Experience - Business/Commerce [capstone)
OR INSR 1351 Special Topiscs: Insurance 3
42

" Start= 2nd wear of program launch








Explanation of Designations:

AINS

AIC

CPCU

The Institutes Associate in Claims designation

The Institutes Associate in General Insurance designation

The Institutes Chartered Property Casualty Underwriter designation

Insurance Management End of Course Learning Outcomes:

COURSE COURSE NAME & DESCRIPTION cip END OF COURSE LEARNING OUTCOMES
BMGT Negotiation & Conflict Management 52.0201 | ¢ Recognize communication skills in negotiations and conflict
1344 Theories which aid in the diagnosis of resolution; and demonstrate strategies in negotiations.
interpersonal and intergroup conflict.
The role of manager as negotiator,
intermediary, and problem-solver.
BUSI 1307 | Personal Finance ACGM | ¢ Understand and apply the basics of personal financial
Personal finance issues including planning.
financial planning, insurance, budgeting, e Prepare and use personal budgets.
credit, home ownership, savings and tax e  Prepare tax returns.
problems. e Manage cash and savings.
e Make informed decisions regarding automobile purchase or
rental.
e Make informed decisions regarding housing purchase or
rental.
e Understand credit concepts and how to use consumer loans.
e Understand insurance concepts.
e Make informed decisions regarding life insurance, health
insurance, and property insurance.
e Understand the basics of personal investment.
e Make informed decisions about investing in stocks, bonds,
mutual funds, and real estate.
e Understand the basics of retirement planning.
e Understand the basics of estate planning.
*INSR 1345 | Commercial Liability Risk Management | 52.1701 | ¢ Measure liability exposures using the five steps of the risk

Insurance (AINS 21)

Analysis of the major sources of liability
loss exposures and examination of the
insurance coverage designed to meet
those exposures. Commercial liability
risk management premises and
operations, products and contractual
and protective liability, employer
liability, and surety bonds. Examination
of tort and agency law as they relate to
loss exposures involving third party
claimants. May prepare students to take
the licensing exam sponsored by the

management process; and apply the appropriate measures
and cost analysis involved in handling losses in the following
liability areas: employers, general, workers compensation,
auto, and professional.

10








Chartered Property/Casualty
Underwriters.

*INSR 1301 | Commercial Insurance (AINS 23) 52.1701 Identify and classify the various property, liability, and
Introduction to business loss exposures personal loss exposures and the insurance coverages available
and the operation of the insurance for each exposure
policies available for these exposures Interpret commercial insurance contracts
including property, business income, Calculate amount of insurance payable in various situations.
crime, marine, auto, and other
government programs. May prepare
students to take the licensing exam
sponsored by the Texas Department of
Insurance.

*INSR 1305 | Personal Insurance (AINS 22) 52.1701 Describe the types of property loss exposures, the financial
Introduction to personal loss exposures consequences of a property loss, and the insurance available
and personal insurance policies for for each
handling these exposures including Describe liability loss exposures and the insurance available for
auto, homeowners, life, health, marine, these losses
and various government insurance Describe human loss exposures and the life, health, and
programs. May prepare students to take disability insurance available
the licensing exam sponsored by the Identify covered losses and calculate the amount of insurance
Texas Department of Insurance. payable in various situations.

BMGT Business Ethics 52.0201 Define business ethics

1341 Discussion of ethical issues, the Identify the consequences of unethical business practices
development of a moral frame of Describe reasoning for analyzing ethical dilemmas
reference, and the need for an Describe different ethical views
awareness of social responsibility in Explain how business, government, and society function
management practices and business interactively
activities. Includes ethical corporate Explain corporate social responsibility.
responsibility.

*INSR 1375 | Local Needs: Insurance Data Analytics 52.1701 Describe the evolution of big data and technology in the
Exploration of data analytics and how it insurance industry
applies to the insurance industry. Describe predictive modeling concepts

Summarize traditional data analysis and their application to
insurance

Discuss text mining concepts and their application to
insurance

Determine how artificial intelligence, wireless sensor
networks, and computer vision can support underwriting,
claims, and risk management

Explore how insurers can use underwriting and claim
applications of big data analytics

Explain how companies can implement a data analytics
strategy

*INSR 2319 | Liability Insurance Claims Adjusting 52.1701 Explain and apply the principal concepts underlying liability

(AIC 30)

In-depth study of liability loss
adjusting with heavy emphasis on the
legal and medical knowledge needed
and special skills required to
negotiate successfully in a third party

insurance claims practices

Describe how the law of contracts affects liability claims
practices

Investigate and analyze a claim situation to estimate the claim
settlement amount

Prepare a claim for trial.

11








claim environment. May prepare
students to take the Associate in
Claims (AIC) licensing exam.

*INSR 2311 | Workers Compensation and Medical 52.1701 Explain the importance of the workers’ compensation system
Aspects of Claims as it relates to employees and society
The history and rationale for the Analyze the compensability of an injury situation and apply the
worker’s compensation system and the appropriate benefit provisions.
rapidly changing regulatory
environment. Topics include the
importance of adequate medical
knowledge in adjusting claims

*INSR 1351 | Essentials of Risk Management 52.1701 Identify the direct and indirect property losses and liability
Risk management decision-making losses that may strike a given organization and rank the losses
process with emphasis on identification in order of their significance
and analysis of loss exposures and Explain how the laws of probability are used to forecast the
development of alternative techniques number and size of future losses
for the treatment of each exposure. Apply the capital budgeting process to various risk

management techniques.

BCSI 1305 Business Computer Applications ACGM Describe the fundamentals of Information Technology (IT)
Students will study computer infrastructure components: hardware, software, and data
terminology, hardware, and software communications systems.
related to the business environment. Explain the guiding principles of professional behavior in
The focus of this course is on business computing.
productivity software applications and Demonstrate proper file management techniques to
professional behavior in computing, manipulate electronic files and folders in a local and
including word processing (as needed), networked environment.
spreadsheets, databases, presentation Use business productivity software to manipulate data and
graphics, and business-oriented find solutions to business problems.
utilization of the Internet. Explain the concepts and terminology used in the operation of

application systems in a business environment.
Identify emerging technologies for use in business
applications. Complete projects that integrate business
software applications.

ACCT 2301 | Principle of Financial Accounting ACGM Use basic accounting terminology and the assumptions,

This course is an introduction to the
fundamental concepts of financial
accounting as prescribed by U.S.
generally accepted accounting
principles (GAAP) as applied to
transactions and events that affect
business organizations. Students will
examine the procedures and systems to
accumulate, analyze, measure, and
record financial transactions. Students
will use recorded financial information
to prepare a balance sheet, income

principles, and constraints of the accounting environment.
Identify the difference between accrual and cash basis
accounting.

Analyze and record business events in accordance with U.S.
generally accepted accounting principles (GAAP).

Prepare adjusting entries and close the general ledger.
Prepare financial statements in an appropriate U.S. GAAP
format, including the following: income statement, balance
sheet, statement of cash flows, and statement of
shareholders’ equity.

Analyze and interpret financial statements using financial
analysis techniques.

12








statement, statement of cash flows, and
statement of shareholders’ equity to
communicate the business entity’s
results of operations and financial
position to users of financial
information who are external to the
company. Students will study the nature
of assets, liabilities, and owners’ equity
while learning to use reported financial
information for purposes of making
decisions about the company. Students
will be exposed to International
Financial Reporting Standards (IFRS).

Describe the conceptual differences between International
Financial Reporting Standards and U.S. generally accepted
accounting principles.

*INSR 1374 | Local Needs: Personal Lines Insurance 52.1701 Describe the process of selecting eligible and acceptable
Underwriting insurers
A study of the underwriting process Assess risks and price policies
with an emphasis on the expected Explain how to modify an unacceptable loss exposure, so that
financial risk to an insurance it is acceptable for the insurer
organization.

*INSR 1355 | The Legal Environment of Insurance 52.1701 Describe the origin and role of the common law; explain the
(CPCU 530) roles of the legislatures, courts, and administrative agencies as
Examine related business laws to law makers, interpreters, and enforcers
insurance situations. May prepare Explain how the Law of Torts applies to specific claim
students to take the licensing exam situations
sponsored by the Chartered Estimate amount of damages payable in given examples.
Property/Casualty Underwriters.

*INSR 1391 | Special Topics in Insurance 52.1701 Identify an area ripe for innovation or improvement in the
Topics address recently identified insurance industry
current events, skills, knowledge, Create a project devoted to responding to the gap in
and/or attitudes and behaviors innovation or identified needed improvement in the insurance
pertinent to the technology or industry
occupation and relevant to the Present the project at the Insurance Industry advisory
professional development of the committee meeting
student. This course was designed to be
repeated multiple times to improve
student proficiency.

Or Cooperative Education — 52.0101 As outlined in the learning plan, apply the theory, concepts,

*BUSG 2380 | Business/Commerce and skills involving specialized materials, tools, equipment,
Career-related activities encountered in procedures, regulations, laws, and interactions within and
the student's area of specialization among political, economic, environmental, social, and legal
offered through an individualized systems associated with the occupation and the
agreement among the college, business/industry; and will demonstrate legal and ethical
employer, and student. Under the behavior, safety practices, interpersonal and teamwork skills,
supervision of the college and the and appropriate written and verbal communication skills using
employer, the student combines the terminology of the occupation and the business/industry.
classroom learning with work
experience. Includes a lecture
component.

*INSR 2340 | Multiline Insurance Sales and 52.1701 Demonstrate prospecting, presentation, telemarketing selling
Marketing strategies, sales transitions and communication skills

13








Prospecting and presentation, types of e Identify marketing, sales techniques, promotions, and
coverage, identifying client needs, advertising theories for multiline sales

terminology, and analyzing e Explain automobile, homeowner, and specialized coverages
homeowners’ coverage. Includes e Describe agent responsibilities to client

information related to sales transitions, e lllustrate through mock role plays, a personal selling style.
analyzing automobile and specialized

coverage, tax implications, loss ratios

and agent responsibilities.

MRKG Customer Relationship Management 52.1401 Examine internal and external customer relationship

1301 General principles of customer management (CRM) strategies.
relationship management including
skills, knowledge, attitudes, and
behaviors.

*INSR 1353 | Insurance Operations 52.1701 Compare the four types of agency marketing
Examination of insurance marketing, systems with respect to (a) producer compensation,
underwriting, and reinsurance. Topics (b) producer functions, and ownership of
include rate making, claims adjusting, expirations
loss control activities, and other Compare the regulatory aspects of
functions and activities. May prepare rate making with insurance company objectives
students to take the licensing exam Explain the purposes of the claims handling
sponsored by the Chartered e
Property/Casualty Underwriters. Describe the major types of claims

adjusters
Calculate claim payment amounts.

MRKG e-Commerce Marketing 52.1401 Perform market analysis

2312 Explore electronic tools utilized in Develop e-Marketing goals
marketing; focus on marketing Evaluate electronic communications
communications in developing Identify target audience
customer relationships. Design and evaluate customer feedback techniques.

MRKG Principles of Selling 52.1401 Define the selling process and its application to all forms of

2333 Overview of the selling process. sales
Identification of the elements of the Identify the elements of the communication process between
communication process between buyers buyers and sellers in business
and sellers. Examination of the legal and Examine ethical issues and legal restrictions of business.
ethical issues of organizations which
affect salespeople.

*New course to Collin College

ENROLLMENT MANAGEMENT PLAN

See Appendix A: Enroliment Plan ~ Insurance Management Program

SYNERGY
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Connection to existing programs and influence: Insurance majors should impact the following courses
by increasing enrollment.

Course Program Program Program Program
BMGT 1344 | AAS Business AAS Supply Chain

(Face to Face Management Management

& Online) Certificate Purchasing

BUSI 1307 Business FOS Elective

(Face to Face

& Online)

BCSI 1305 Business FOS AAS Business Office AAS Information AAS Computer
(Face to Face Certificate Support Systems Systems Support
& Online) Elective

ACCT 2301 | Business FOS

(Face to Face

& Online)

MRKG 1301 | AAS Marketing AAS Real Estate AAS Sport &

(Face to Face | Certificate Marketing | Management Recreation

& Online) Management

MRKG 2312 | AAS Marketing

(Face to Face Certificate

& Online) Entrepreneurship

MRKG 2333 | AAS Marketing

(Face to Face Certificate

& Online) Entrepreneurship

ARTICULATION AGREEMENT POSSIBILITIES:

An associate's degree program can prepare a student for an Insurance Management career or for eventual

completion of a bachelor's degree.

e Midwestern State University — BAAS Business Management & Administration
e Tarleton State University — BAAS Business Management & Administration
e Texas A&M Commerce —BAAS Business Management & Administration

e Texas Tech University —

Administration
e Texas Woman’s University — BAAS Business Management & Administration
e University of North Texas- BAAS Business Management & Administration

Industry Collaboration Possibilities

BAAS Applied Leadership,

Business Management &

15








Example between State Farm and Maricopa Community College:

SCHEDULE AN APPOINTMENT WITH YOUR ENROLLMENT ADVISOR

y 480.731.8744

sfectp@maricopacorporate.com

meorcollege.com/maricopa-classas

For more infoermation, please visit:
https:/s.f/marinalink.edu

Earn Your AINS Designation AND
Insurance Studies Certificate

Earn your Certificate of Complefion in Insurance Studies (CCL) from Ric Salado
College AND Associate in General Insurance (AINS) Designation through The Institutes
at the same time through onsite classes conveniently held at marinalink™.

Benefits For Employees

AINS designation bonus ($150) and frame for
designation cerfificate

Apply 18 CCL college credits towards the AAS
Insurance Studies degree program

A completed AINS designation may waive either
CPCU 553 or 557 depending on the pursued

CPCU track (Commercial or Personal Lines)

for by State Farm for eligible employees enrolled in

i l FREE through CCTP: Tuition, books, and fees are paid
Q the Community College Tuition Program (CCTP)

Maricopa Community Colleges is an EEQ/AA institution and an equal opportunity
amployer of protected veterans and individuals with disabilities.

SCHEDULE AN APPOINTMENT WITH YOUR ENROLLMENT ADVISOR:
sfectip@maricopacorporate.com | 480.731.8744

#) mecorcollege.com/maricopa-classes
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Follow this SCHEDULE!

Schedule an appointment with your enrollment advisor today!

Maricopa County Community College District (MCCCD)
offers the following classes:

SPRING 2019 Onsite Classes

Location: marinalink™ | Room #1194 | College: Rio Salado - vvrvvvevcenre
INS100 | Insurance Industry Profession

1/15/19 - 3/12/19 | Tuesday | 5:30 - 7:00PM

INS200 | AINS21 Principles of Property and Liability Insurance

3/26/19 - 5/28/19 | Tuesday | 5:30 - 7:00PM
The Institutes testing window: 4/15/19 - 8/15/19 | Test every 3 weeks (9 weeks total)

SUMMER 2019 Onsite Classes
Location: marinalink™ | Room #1194 | College: Rio Salado

GBS151 | Introduction to Business - Hybrid (tentative)
6/6/19 - 8/1/19 | Thursday | 5:30 - 7:00PM
INS205 | AINS22 Personal Insurance

6/25/19 - 8/27/13 | Thursday | 5:30 - 7:00PM
The Institutes testing windew: 7/15/19 - 9/15/19 | Test every 3 weeks (3 weeks total}

FALL 2019 Onsite Classes
Location: marinalink™ | Room #1194 | College: Rio Salado - vvvvcverere
COMT10 | Interpersonal Communications (tentative)

8/22/19 - 10110/19 | Thursday | 5:30 - 7:00PM (tentative)

INS210 |AINS23 Commercial Insurance

9/17/19 - 11/26/19 | Thursday | 5:30 - 7:00PM

The Institutes testing window: 10/15/19 - 12/15/19 | Test every 3 weeks (9 weeks total)

SCHEDULE AN APPOINTMENT WITH YOUR ENROLLMENT ADVISOR:

sfectp@maricopacorporate.com | 480.7 31.6744
mcorcollege.com/maricopa-classes

MAKE IT HAPPEN!

Register: Sign up for the Community College Tuition Program
(CCTP) through SFNET-State Farm University.

Meet Your State Farm Enrollment Advisor, April Orr:
Visit mecorcollege.com/cctp to schedule an appointment.

Attend Classes: Attend and participate in classes held
conveniently at marinalink™.

@ Complete AINS Exams: Take exams at State Farm's
Testing Center. View schedule for dates/times.

@ Earn Your AINS Designation & Insurance Studies Certificate:
Complete steps 1-4 and you will have successfully reached
your education goal!

.. Onsite classes at marinalink™
Additional v
Benefits

/ Testing onsite
\/ Classes one day a week

A Closer Look

The AINS Designation Classes are
included within the Certificate of
Completion in Insurance Studies (CCL),
which is nestled within the Insurance
Studies Degree (AAS).

Designation | in Insurance

&% StateFarm' | MARICOPA
We're here to support your education journey!
SCHEDULE AN APPOINTMENT WITH YOUR ENROLLMENT ADYVISOR:

sfectp@maricopacorporate.com | 480.7 31.6744
mcorcollege.com/maricopa-classes
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Example between State Farm and Georgia State University Perimeter College

The Georgia State University Perimeter College Certificate of Insursmoe 'h
Location: parkdink™ & APOC Building 54 Caxwgsihats | FEMIMETER

EH L ksl
Coming Spring 2018"°

Stmte Farm im parnershio with S5U Perimeter Colbege [FC) will be lasnching & Certificate in Insuramce
program. Only avmilable at parklink, the certificab= program consists of 18 hows of collsme cowrseEwork.
Aszocisbes will be ablke to stbe=nd 28] courses at parklink. Coursss will oe taught Dy 550 PC instrsctors.

Schedule of Couwrses

Spring 2018
1. PFERS Z002: Risk in Sogety
2. FMI Z001: Personsl Insurance |AINS 22 Personal Inswursnos|

Fall 2018
3. EMSL 210%: Workplece-based Writing and Eesearch

4. FMI ZDOE: Property & Lisbility |AIMS 21 Property and Lisbility Insurance Frinciples]

Spring 2019

3. BUSA 1105 Busiresss, Value, and You [still under develogment]
E.  FMI Z00E: Climn Hardling Frimopkes B Practices (A 30c Claim Heandling Primcipies snd Pract o=s)

Freqguenty Asked Ouestions

% Whet iT | already have my AIMS or amother degreefdesignation™

o You can still compiete the Certificabs in InSurAnoceE progrEm.

@ Hovaw is Ehes Certificats in nswrance different from the AINST

o The AINS is awarded by The Insttstes. The Certificate in Insurarce is as=nrded oy
Se=orgia State Universty Perimeter Colleme amd oounts a5 onlkene onesdit.

o However, students cam take the= S0KS :m'nsfnlbn'ing =ach cours= in the Fark
Center Exam Center, thereby eamning both college oredit and the desisnation s,

@ Can | use the Community College Tultion Program o pay for the oertificate”

o Yes! State Farm will pay S50 PC om your behall for tuition, books, one enbranos
exam, up 1o six developmental courses as nesded, and school mandsted fees.

o Employess moy oaly partiopete in the Community CoNage Tuiton Frogrorm (O8] tha
Troditions! Tuition Redmbursemant Frogram during @ colemdar pear [fenucny I —
Decarmber 31). EmpiopRas Moy SWILOh progroms i @ subseguant cokamdar pear. ™

1. Apply and be admitted to Seonsia Stabs University Perimeter Collepe.
o Apolication fes is 520,

Z. BEnrodlin thee Community College Tuition Frogram fior the Soring.
o Condirm =ligioiliby-
o Complete and submiit the Comemunity Colege Tuition PFrogram Reguest Form.
o Meet with an acsdemic advisor before =nroliing in cass.

3. Regisbter for FERS 2002 and RRA1 2000

Aol b e ] G e mL s o e
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EXTERNAL ACCREDITATION:

External accreditation has not explored at this time. However, testing at Collin College for designation and
licensure will be looked into once the Insurance Management Program is up and running.

OTHER INSTITUTIONS:

College/School

Program

Lansing Community
College

Insurance

Principles of Accounting |

Principles of Property & Liability Insurance
Organizational Behavior

Personal Insurance

Commercial Insurance

Principles of Marketing

Introduction to Financial Advising
Business Law

Managerial Statistics

Principles of Accounting Il

Criminal Investigation

Principles of Management/Leadership
Ethics

Sales

Glendale Community
College

Insurance Studies

Insurance Industry Profession

Principles of Property & Liability Insurance
Personal Insurance

Commercial Insurance

Mesa Community
College

Insurance

Claim Handling Principles & Practices
Auto Claim Practices

Insurance Industry Profession

Principles of Property & Liability Insurance
Personal Insurance

Commercial Insurance

Microsoft Database Management
Business Communications

Marketing
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MARKET DEMAND:

The Bureau of Labor Statistics projects that the Insurance Industry will grow 10% by 2022. On the website
Great Insurance Jobs! a question was posed to insurance professionals: As an insurance employer, what
are your greatest hiring challenges in 20187

www.greatinsurancejobs.com

1. Too many unqualified resumes. Employers explained a lot of applications come in because job
seekers want to work at their company and figure if they can apply to any position to get noticed
for any job. The easier the job application, the more applications that are not matches. Other
employers pointed out they have very basic job descriptions that may mislead a job seeker into
thinking they are qualified. Finally, some employers who have the “Apply with LinkedIn” process
makes it so easy to apply that they feel job seekers may not even be reading the job descriptions.
2. Turnover from Millennials. With low unemployment and the millennial perception of long
term employment being 12-18 months, turnover along with new job requisitions are challenging
internal recruiting departments.

3. Retirements. Seven companies mentioned that they had numerous retirements and will be
very hard to replace many of these positions. With the average age in the insurance industry at
59, everyone already knows this is a major issue.

Insurance Agent salaries in Dallas-Fort Worth, TX

$81,650 per year

Based on 76 salaries

Insurance Agent salaries by company in Dallas-Fort
Warth, TX

Indeed.com: December 7t", 2018

4,274 job openings in DFW

Monster.com: December 7t", 2018
6,236 job openings in DFW
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Insurance Sales Agent
$43,282
I

$34,478 Salary Range $58,398

ZipRecruiter: December 7", 2018
12,526 job openings in DFW

JobsEQ: Job Openings in Collin County
Qualifications based on position, average salary, and job growth

Insurance Underwriters (13-2053) X Expe
Review individual applications for insurance to evaluate degree of risk involved and determine acceptance of

applications.

Wages | Attributes | Apprenticeships

Doctoral or Professional Degree 4.4% Less than High School Diploma 0.3%

High School Diploma or Equivalent 5.0%¢
Some College, No Degree 10.1%

Master's Degree 13.1%

Associate's Degree 5.0%

Bachelor's Degree 60.2%
Source: JobsEQ®
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Insurance Underwriters (13-2053) & Export

Review individual applications for insurance to evaluate degree of risk involved and determine acceptance of
applications.

LLET L Aftributes Apprenliueships]

Industry Wages
~
Annual
Industry W
Insurance Carriers 368,300
Apgencies, Brokerages, and Other Insurance Related Activities 368,800

Occupation Snapshot of Insurance Underwriters in Collin County, Texas, 2018g3

$0C Title
ui 132053 Insurance Undenwriters 167 362,500 133 1 1.4% 25 53 32% a8 10 21 8 1.7%
Total - All Occupations 448,506  $53,800 1.00 nia na 24303 90,887 46% 64976 22,683 30665 11628  26%
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Insurance Appraisers, Auto Damage (13-1032) &Export

Appraise automobile or other vehicle damage to determine repair costs for insurance claim settlement. Prepare
insurance forms to indicate repair cost or cost estimates and recommendations. May seek agreement with
automeotive repair shop on repair costs.

Wages | Attributes Apprenticeships

Doctoral or Professional Degree 4.1%: - - Less than High School Diploma 0.8%:

| | B . . .
Master's Degree 11 3% . | } | High School Diploma or Equivalent 7.1%

Bachelor's Degree 55.2%:

- Some College, No Degree 13 3%

Associate’s Degree 7.8%

Insurance Appraisers, Auto Damage (13-1032) &Bxpo

Appraise automobile or other vehicle damage to determine repair costs for insurance claim settllement. Prepare
insurance forms to indicate repair cost or cost estimates and recommendations. May seek agreement with
automotive repair shop on repair costs.

Training Aftributes Apprenticeships

Annual

Industry ’
Insurance Carmiers S60,000
Agencies, Brokerages, and Other Insurance Related Activities 56,200
Data Processing, Hosting, and Related Services 58,600
Other Professional, Scientific, and Technical Services 52,700
Management of Companies and Enterprises 559,500
Automotive Repair and Maintenance 354,100
Source: JobsEQ®E
Wisges reflect Coverad Employment only. :
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Occupation Snapshot of Insurance Appraisers, Auto Damage in Collin County, Texas, 2018q3

S0C Title:
Insurance Appraisers,
a 131032 Auto 59 55,600 1.29 2 1.2% ] -1 -3.4% 7 2 4 2 2.6%
Total - All Occupations 4485096 §53,800 1.00 na na 24303 00887 46% 64,976 22,683 30,665 11,628 2.6%

Claims Adjusters, Examiners, and Investigators (13-
1031)

X Export

Review settled claims to determine that payments and settlements are made in accordance with company
practices and procedures. Confer with legal counsel on claims requiring litigation. May also settle insurance
claims. Excludes "Fire Inspectors and Investigators” (33-2021).

Wages | Attributes Appremmeships|

\ | ~ HighSchool Diploma or Equivalent 7.1%

Master's Degree 11.3%
hY

- Some College, No Degree 13.3%
-

-

~ Associate's Degree 7.2%
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Claims Adjusters, Examiners, and Investigators (13-
1031)

X Export

Review settled claims to determine that payments and settlements are made in accordance with company
practices and procedures. Confer with legal counsel on claims requiring litigation. May also settle insurance
claims. Excludes "Fire Inspectors and Investigators” (33-2021).

Wages Attributes Apprenticeships

]
Industry Wages I
Annual
Ind
ndustry
Insurance Carriers 373,800
Agencies, Brokerages, and Other Insurance Related Activities 73,100

Occupation Snapshot of Claims Adjusters, Examiners, and Investigators in Collin County, Texas, 2018g3

50C Title
Claims Adjusters,
131031 Examiners, and 938 §73.100 117 30 1.6% 62 106 2.4% 101 25 57 19 2.0%
Investigators
Total - All Occupations 448596  $53 800 1.00 na na 24303 90,887 46% 64,976 22,683 30,665 11,628 2.6%
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Insurance Claims and Policy Processing Clerks (43-
9041)

X Export

Process new insurance policies, modifications to existing policies, and claims forms. Obtain information from
policyholders to verify the accuracy and completeness of information on claims forms, applications and related
documents, and company records. Update existing policies and company records to reflect changes requested
by policyholders and insurance company representatives. Excludes “"Claims Adjusters, Examiners, and
Investigators™ (13-1031).

Wages | Attributes | Apprenticeships

- Some College, No Degree |

Bachelor's Degree 4173 —

- Associate's Degree 10.9%

Insurance Claims and Policy Processing Clerks (43-

9041)
& Exporl

Process new insurance policies, modifications to existing policies, and claims forms. Obtain information from
policyholders to verify the accuracy and completeness of information on claims forms, applications and related
documents, and company records. Update existing policies and company records to reflect changes requested
by policyholders and insurance company representatives. Excludes "Claims Adjusters, Examiners, and
Investigators” (13-1031).

Training RLELGEE Aftrioutes | Apprenticeships

Annual
Industry W N
Insurance Carriers £42.400 |
Agencies, Brokerages, and Other Insurance Related Activities £40,500
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Occupation Snapshot of Insurance Claims and Policy Processing Clerks in Collin County, Texas, 2018q3

129 63 1%

4 439041 Policy Fr Mmd: 2054 $41400 246 £ 1.1% 12 426 48% : ]

Total - All Occupations 448506  §53.800 100 na ma 24303 90887 4.6% 64976 22683 0665 11628 26%

X Expe

Insurance Sales Agents (41-3021)

Sell life, property, casualty, health, automotive, or other types of insurance. May refer clients to independent
brokers, work as an independent broker, or be employed by an insurance company.

Wages | Attributes .&pprentioeships|

Educational Attainment Profile E?

Doctoral or Professional Degree 295 . ~ Less than High School Diploma 0.8%¢

|
| |  Highschool Diploma or Equivalent 7.3%:
"" e Some College, No Degree 15.2%

- Associate's Degree 7.3%:

Master's Degree 11.1%
hY

%,
h

;
!

Bachelor's Degree 55.3%
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Insurance Sales Agents (41-3021) L.Ex

Sell life, property, casualty, health, automotive, or other types of insurance. May refer clients to independent
brokers, work as an independent broker, or be employed by an insurance company.

Training WET Attributes Apprenticeships

Industry Wages

Indust Annual
¥ Wages
Agencies, Brokerages, and Other Insurance Related Activities 66, 700
Insurance Carmers 72,700
QOccupation Snapshot of Insurance Sales Agents in Collin County, Texas, 2018g3
Current 5-Year History 1-Year Forecast
Avg
Four Quarters Ending with Total  Ann% .
201803 201303 Change  Chgin Separations Growth
Empl
Avg U Online Total Avg
sS0C Title Empl Ann LQ Unempl w Job Empl Region New Exits  Transfers Empl Ann
Wages' Ads? Demand Rate
aif 413021 Insurance Sales Agents 2419 $68,600 170 7 20% 100 75 73% 325 110 145 0 29%
Tatal - All Occupations 448506 553,800 1.00 24303 90887  46% 64076 22683 0665 11628  26%
SALARY:

The 2018 poverty level income for Texas is $25,100 for a family of four. According to JobsEQ the average
salary for an individual working in the insurance industry is approximately $62,900.

MARKET SATURATION:

As of December 7%, 2018 Indeed listed 4,274 job openings in the Dallas/Fort Worth area and Monster
listed 6,236 job openings in the Dallas/Fort Worth area. There are only three universities offering
baccalaureate degrees in Risk Management/Insurance/Finance in the Dallas Fort Worth area. Those
universities are the University of North Texas (UNT), University of Texas at Dallas (UTD), and Southern
Methodist University (SMU).

A meeting with UNT representatives on December 17™ opened up a discussion regarding a BAAS with an
insurance concentration. Collin College would be in a unique position of assisting students in the
progression towards a four-year degree. The first two years of the student’s education would be at an
affordable price.
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POSTSECONDARY EDUCATIONAL REQUIREMENTS:

There are a variety of job opportunities in Insurance that require a range of diplomas and degrees. Many
of the entry level jobs in Insurance require a minimum of a high school diploma such as Insurance Claims
Clerks according to www.onetonline.org. However, for an individual to be hired into a supervisory or
management position, additional education is needed.

FACULTY, FACILITIES, EQUIPMENT, SUPPLIES:

Personnel/faculty — One full-time professor at Collin College will teach in the new program as well as
serve as the Discipline Lead. At least two new associate faculty will need to be hired to cover the course
offerings that are unique to Insurance Management.

Equipment — Customer Relationship Management Software.

Facilities — No new facilities needed. The program will use the current classrooms with standard
appointments such as a podium, computer, internet access, and LCD overhead projector.

See Appendix B: Five Year Cost Plan ~ Insurance Program

ADVISORY COMMITTEE:

The Insurance Management Advisory Committee has met a total of two times, October 1%, 2018 and
November 12", 2018. A third meeting is scheduled for February 18%, 2019.

Meeting Minutes
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Insurance Exploratory Advisory Committee Meeting Minutes

CHAIRPERSON:
MEETING DATE: MEETING TIME: MEETING PLACE:
10/1/18 3:00pm-4:30pm Plano campus, conference
center
RECORDER: PREVIOUS MEETING:
John Hines n'a
MEMBERS PRESENT: (Yes/No) OTHERS PRESENT:
Name and Title Name and Title Mame and Title
Lee Ann Alexander Peter Krause John Hines
N Assistant Vice President & N Benefits Consulting & v Career Coach
Sr. Legislative Counsel Brokerage Collin College
Liberty MMutval Insurance The Insurance House
Raymend Brown Dmitri Maglalang Scott Hensley
Y N | Agency Manager Y | Career Coach
Brightway Insurance Collin College
Jatonne Burgess Steve Melelen Dr. Abe Johnson
v Financial Services v SMA Insurance Services v VP/Provost
Professional/ Agent Collin College
New York Life
Deana Burke Jack Ogden Karen Musa
v State Farm N Semior  Manager-Agency v Dean
Operations Collin College
Texaz Mutual
Cesar Canales Yonesha Rachal Mike Rogg
v Agency Principal N Region V Hiring v Asszociate Provost-
CF Insurance Agency Supervisor Workforce
Geico Collin College
Mickev Christakos KEatie Ruiz Andrea Szlachtowski
N | Agent N [ VP of Marketing Y | Associate Dean
State Farm Jason Ruiz State Farm Insc Collin College
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M=t Houlihan
T | TCI

Larry Wainrarizht
Y | Fammers Insurance

TWill Tohn=on
MWew Vark Life Insurancs

Agenda Hem

Bction
Discussion
Information

Responsibility

0ld Business: H/A Mew Comumittas
Continuing Business HA New Conumittes
Introductons Faremn hioza, Dean

Mew Businass:

Collin Collepa A dvizory
Cormrnittes Parpose

Karsn hMuoza, Diean

Collin Coll=ge at 2 Glance

Karen hins=a Desmn

HMeed for the Program:
*Jet, Business and Labor
Sratistics, Job Searches

HKarsn hMuoza, Diean

Work Place Competanciss

Karsn Muza, Diean

Crther:

Mext Steps,
Mext hMestimg

Karan hMusza, Diean

31








MINUTES

Key Discussion Points

Discussion

Old Business:

Hra

Continuing Business:

Hra

Mew Businass:

Introductions armaad the roon.

-Dizmssion an the advizory commities and what the comenittes role
iz for the collage-idantification of program Ccormpetencisg.
-Dizmassion an specific committes fonctions that are listed in the
handbook. All indosty sitendees were given a copy of the
handhook.

-Discnssion on Collin Collaze and history of the college. Momber of
smdents sarvad (35FK), 7 campns loecaton and sroavime, 4 TS,
Professors of the Year, 7 himmie Stevens-Fiper Professors, offering
degrees and certificates at low turton rates.

HMeed for the program:
* Apwition is hizh
Licensing is a hoydle‘only have to pass a test
Kinltipls licensinz-multiple states
CE option like Feal Estate?
Growing need for agants, egpecially in this area
Meed to attract vounger genarations
Technolagy iz advancing, harder for older generations to
Erasp
Lagsal
Long Terrm Care
#  Othar caresr paths-life, haalth, property amnd casuslne

Prozram would nesd 1o address the following competancies LA s -

-Blust mowr teanrmrork

-Blust be adaptable

-Clonumminication

-Cosmer seryvice iz critical’

-Sales (peycholosy) & markating

-Strategic planning‘organization -veary much nasdsd
-Broblarn solvine

-Enowledzs of computers and programes (Salesforce sofivare)
-Contracts

-Financials

-Genaral business operstians

-Fiegulations snd licensing

s CCand nresendiog ]
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-Ilediztion smd negotiation skills on operations side
-Ciommerciz] insnrances

-Parsonsz] insuranca

-Wharkers compensstianmedical
~Underaaitine'claim

to conzider:

Student target market-millennisls non-traditional — workdng
adaktz

Hooar 1o showw value to the smadent?

Some concerm over stndents getting certificste and not
complsting dezres

Diegrae of desirability of 2 stedent with an Azzociates or 3
certificate (haze)

Success of the program will depend upon parmerships with
lacal imduasiry

Part of the strategic planning should inchede marketing of the
program-horar and whers, “vou are helping others ™
Eunilding cartificates on agency side and operations side
{azency zide would need szles payvchalogy)

Technical skills can dictate the emploves parfonmance,
higher the skills, better the employees

Hizghlight benefits workslife balance

Importance of licem=zed varsus unlicensed-two wacks

-B o O

-LifeTanz-term {securities, fimancial)

Custormner service, call camter

Oiffer varisty in course

Ecosvstern of emplover & college

Imdustry expects sraduates

Oriher industries vwing for the same candidate

Puzhing the importance of 2 degres, soms in industry wished
they had pursosd desres

Apprenticeships

-Hoor to deliver the program in 3 1&6-wesk courze-2 on agency, B on
operations — maye 3 local needs course. Local needs would be
astablizhed to base the couricuhon nesds for the program
Cormrnittes can offer tours of their facilities for the stodemts.
Imtermships and co-ops are mportant

WECHI course options specific o the innrance mndustry inclodea:

Cammercial

Perzomal

Principles of Insarance
Cuastomsar Ssrvice
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= Egsentials of Risk

«  Workmen's Comp
o Multi-line Sales & Marketing

-General industry feedback-salary would he entry level which can be
hourly. BS or BA for underwriting required. Turnover is high so
can’t demand a degree, typical entry level is HS diploma. Some
higher up positions will require Masters, Invite industry reps into the
clussroom to teach field experience. Writing skills are crucial.

Dean Musa will send out a proposed degree plan to the committec
{two tracks) before the next mesting.

Curriculum Decisions:

Other Next meeting scheduled for November 12% at the Plano campus,
details will be sent out to all commitiee members,

CHAIRPERSON SIGNATURE: DATE: NEXT MEETING:
Movember 12,
Lﬁ% /7 2018
ra d:/
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Insurance Exploratory Advisory Committee Meeating Minutes

CHAIRPERSON:

MEETING DATE:

MEETING TIME:

MEETING PLACE:

111213 2:00pm-4:-20pr Flano carnpus, L1032
RECORDER: PREVIOUS MEETING:
Mancy Huff 101118

+MEMBERS PRESENT: [Yes/Mo)

OTHERS FRESENT:

MName and Title

Hame and Title

Hame and Title

Fayton L. Brooks Fetar Krause Jahn Hines
N Agent’Representative N Benefits Consulting & v Career Coach
Farmers Insurancs Brokesrage Collin College
The Insurance House
Raymond Brown Dirnitri Maplalang Scott Hensley
Y | Mational General M | Agency Managsr ¥ | Caresr Coach
Brightway Insurancs Cuollin College
Jatonine Burpgess Steve Melalzu Diana Hopes
N Financial Services N SMA Insurance Services ¥ Dean
Frofeszional/fgent Collin College
Mew Yark Life
Deana Burke Maura Cuinn Dr. Abe Johnson
M | State Farm M | AVP, Campus Recruiting M | WP/Provast
Liberty Mutual Insurance Collin College
Cesar Canales Yonesha Rachal Karen Musa
v Agency Principal N Region Vf Hiring v Dean
CF Insurance Agency Supervisar Collin College
Geico
Mickey Christakos Katie Ruiz Andrea Szlachtoveski
N Agent N WP of Marketing N Associste Desn
State Farm Jason Ruiz State Farm Collin College
Insc
Kevin Giles Jarge Semrano Or. Donald Wessenforth
Y | Regional Vice President M | Agent M | VP/Provost
Employes Mon=y Sol. Farmers Insurancs] Collin College
Faula Harrington Barney Schwarz Manoy Huff
Cwmer/General Agent Preferred Guardian Insc. Administrative Asst.
N Hamington Insc. Solutions N ¥ Collin College
Connor M. Harrison Alicia Tonkovich
Y | Director (Phone in) ¥ | State Farm
The Institutes
Matt Houlihan Larny Wainwerighit
M [ TCI ¥ | Farmers Insurancs








pYIll Johinson

Mew York Life Insuramncs

Jeff Yenngion
State Farm

T

Apgenda Hem

Bction
DMiscussion
Information

Responsibility

Old Business:

Wielcome and Introduwciions

Karen Musa, Dean

Continuing Business

Recap on Last Mesting

Karen Musa, Dean

Approwval of Minutes from
113

Commities

Assignment of Commitbkes
Chair

Karen Musa, Oean
Larry Wainwrnght. Shair

Hew Business:

Rewview and Ciscussion of
Fropos=d Degres Flan

Karen Musa, Dean
and Cormmittes

Industry Trends and the Mesd
for Data

Karen Musa, Oean

Orther:

Mext St=ps
Mext M==ting

Faren Musa, Dean
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MINUTES

Key Discussion Points

Discussion

Cild Business;

-Meeating call=d to order a1 2:07pm

-Welcorme and Intreductions around the room

SMation was made by L Wainwright to approves the minuies from the
Cfober 1, 2018 mesting. seconded by C. Cansles-all approved
-Infroduction of L Wainwright as the chair for 3 penocd of ans year.

Continuing Business:

Zick recap on the last mesting by Cean Musa

Mew Business:

-Discus=ion of program fimeline, going to CAEB (here st Collin) in
January. We will hire full ttme faculty in Fall 2018 t2 begin building
these courses. Lacking at prior leaming assessment 1o s22 where
that might fit in ta the degres.

Review of proposed degres plan with suggestions to includs:

= Move Essentisls of Risk Management {(INSR 1351] to [ater
samester or replace with a conflict managsment course
{(BMGT 1244) but add Kyers Briggs to course

= Mowe or split up commercisl insurance (INSR 1301] financial
sccounting (ACCT 2301) too hard in the same semester,
MOvEe e

= Meed both Business Ethics (BEMGT 1241) and Insurancs
Diata Analytics {IMSR 1375)

=  Mowe Personal Lines Insurance Undemwriting (INSR 1374)

a5 you need both Worker's Comp (INSR 2311) and Auto
Claims Practice (INSR 1271}

= Replace Principles of Managernal Acct. with Principles of
Financial Acct. (ACCT 2301)

= Organization Behavior (HRPO 2307) can use BMGT 1327

= Business Law & Contracis (BUSG 2305) focus on Insurance
in £his course

= Co-op or capstone and focus on special projects

= Inzsurance Sales & Agency Cert-add E-Marketing (2312),
Frincigles of Selling (IMKTE 2333} -need marketing course
and socizl media courses, also on prospecting leads

= Woarkforce accounting is less rigorous and probsbhy fine,
don't necessarily nesd full sccounting

= Pre-reqto 2302 is 2301
= Meed data analysis course-very imporiant

= Meed general financial exposure, rmust b= abls to read a
balance sheet, inventory, asseis, ratio analysis-they need to
b= able o see if the potentisl cliznt is 5 financis] sk








INSR 1375 i1s huge and needed-analysis is needed
Graphing and analysis of huge amounts of data

INSR 1272-local needs, State Farm employees need this,
will allow them to sit for exam (AIC30). AIC program is
valuable

Really need to look at what we are targeting-if a team
environment, need HRPO 2307, f small agency-not as much

o BUSG 2305-can we make this insurance speciic
« Are optional course available, for substitutions

* INSR 2381-capstone or co-op, can students select which
one to take?

-Discussion on different tracks-workers comp. of auto-both are huge
and could necessitate their own track. AIC 30 or AlS-these
designations are huge to companies-again industry asked f we
would consider becoming a testing center. ANIS 21, 22,23 different
segments of the test. We can look at adding the cost of the test to
the course under special fees. Industry cautioned that there are
testing windows around this, not year round testing-something we
need to consider moving forward.

-General discussion on certificate and degree, which is needed
more and also which is more marketable. Are certficates needed?
Would the industry hire someone with a certificate or AAS? There
were differing answers depending on the company, but most agreed
they would be entry level in a large firm. If owner, any would be
acceptable. Would consider hiring either depending on market and
available potential employees. Some would hire either in specific
role, then train internally for other roles

-Discussion on course delivery methods-hybnd, face-to-face, on-ine
and weekend college are options available that we can utilize when
building the program

-Discussion on the advising committee and the function of the
committee-primarily helps the college with the program and
cumiculum decisions.

-There is 3 back office support (accounting, finance, processes) and
front office support (sales and customer service, lead follow-up)-will
these follow two different pathways?

-Can we create a testing center at Collin for kcensing-can do this
through the CE side if needed

-Discussion on drafting 3 mission statement, then cross check with
competencies

Curriculum Decisions:

Dean Musa will send out an updated degree plan to the committee
as well 3as a survey for feedback. Next step will be CAB at Collin,
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Other Next meeting scheduled for February 18, 2019 at the Plana
campus, details will be sent out to all committee members.

Adjournment at 5:08pm

NATURE: DATE: NEXT MEETING:

EHMRPER?

ol . . February 18, 2019
. Ay / /zﬂf 7

: 73; A /

CERTIFICATION OR LICENSURE:

The Insurance Management curriculum allows for industry designations, through The Institutes, to be earned
by the student. The Institutes competencies will be embedded in selected courses in the Insurance
curriculum. Once the student completes the course work they would be eligible to sit for the exam which

should lead to receiving a designation. The following designations are aligned with courses in the Insurance
curriculum:

AINS The Institutes Associate in General Insurance designation
INSR 1345 Commercial Liability Risk Management & Insurance (21)
INSR 1305 Personal Insurance (22)
INSR 1301 Commercial Insurance (23)

AIC The Institutes Associate in Claims designation
INSR 2319 Liability Insurance Claims Adjusting (30)

CPCU The Institutes Chartered Property Casualty Underwriter designation
INSR 1355 The Legal Environment of Insurance (530)

.

The._lnstituteS‘

& INS E

The Institutes offers a wide variety of courses, programs and professional development opportunities to fill
knowledge gaps at any level and in a variety of functional areas with the risk management and insurance
industry. In all, they offer more than 25 professional designations. The Institutes courses’ carry college credit
recommendations from the American Council on Education, so many of their courses can be applied directly
to certain associate degrees at partner colleges. This aligns with Collin College’s Prior Learning Assessment
Initiative.

www.theinstitutes.org

39




http://www.theinstitutes.org/





Texas Department
of Insurance

As students gain knowledge working through the courses in the Collin College Insurance Management
Program they will be encouraged to seek out licensing with The Texas Department of Insurance. Many licenses
are available with minimum insurance industry experience such as General Lines — Property and Casualty at
an affordable cost of $62.00:

Agent

County mutual Life insurance not exceeding $25,000

Escrow officer

Limited lines

Funeral pre-arrangement life IManaging general agent

General lines - life, accident, health and HMO Personal lines property and casualty

General lines - property and casualty Risk manager

Insurance service representative Surplus lines

ent Title insurance

* Life agent

+ Life and health insurance counselor

* Alllines e Credit * Full-time home office salaried employee
* Designated home state - all lines * Portable electronic vendor * Reinsurance - broker

* Emergency (catastrophe) » Rental car company * Reinsurance - manager

* Property and casualty e Self-service storage facility * Continuing education course provider

* Publicinsurance * Travel

Trainee

Workers' compensation

https://www.tdi.texas.gov/

VENDOR PARTNERSHIP:

Venues such as State Farm Insurance and Liberty Mutual headquarters will allow for student tours of their
state of the art facilities. In addition; tours of local agencies and collision and assessment centers will offer a
great “real-world” opportunity too. Guest speakers from the Insurance Management Advisory Committee
and beyond will enhance various courses throughout the curriculum.

CO-OP OPPORTUNITIES:

Venues and organizations represented on the Insurance Management Advisory Committee are all possible co-
op work sites. Career Coaches would be utilized to expand the opportunities for co-op sites too. Career
Coaches have been involved in the Insurance Management Programs since its inception.
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COLLIN COLLEGE
Curriculum Outline

Insurance Management CIP: 52.1701

Certificate Level 1 - Insurance Industry

FIRST YEAR
First Semester Lec Lab Ext Cont Credit
INSR 1345 Commercial Liability Risk Management and Insurance 3 0 O 48 3
INSR 1301 Commercial Insurance 3 0 O 48 3
INSR 1305 Personal Insurance 3 0 O 48 3
Total Hours 9 0 O 144 9
Second Semester
INSR 1351 Essentials of Risk Management (Capstone) 3 0 O 48 3
INSR 2311 Workers Compensation and Medical Aspects of Claims 3 0 O 48 3
INSR 2319 Liability Insurance Claims Adjusting 3 0 O 48 3
INSR 1374 Personal Lines Insurance Underwriting 3 0 O 48 3
TotalHours 12 0 O 192 12
GRAND TOTAL HOURS 336 21







			Certificate Level 1 -Insurance







COLLIN COLLEGE
Curriculum Outline

Insurance Management CIP: 52.1701
Certificate Level 1 - Sales and Agency1
FIRST YEAR
First Semester Lec Lab Ext Cont Credit
INSR 1345 Commercial Liability Risk Management and Insurance 3 0 0 48 3
INSR 1375 Insurance Data Analytics 3 0 0 48 3
INSR 2340 Multiline Insurance Sales and Marketing 3 0 0 48 3
TotalHours 9 0 0 144 9
Second Semester Lec Lab Ext Cont Credit
INSR 1353 Insurance Operations (Capstone) 3 0 O 48 3
MRKG 1301 Customer Relationship Management 3 0 0 48 3
MRKG 2312 e-Commerce Marketing 3 0 0 48 3
MRKG 2333 Principles of Selling 3 0 0 48 3

TotalHours 12 0 0 192 12

GRAND TOTAL HOURS 336 21

" Starts 2nd year of program launch.
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COLLIN COLLEGE
Curriculum Outline

Insurance Management

Certificate Level 2 - Insurance Industry

FIRST YEAR

First Semester
INSR 1345
INSR 1301
INSR 1305

Second Semester

INSR 1351
INSR 1374
INSR 2311
INSR 2319
SECOND YEAR
First Semester
INSR 1375
INSR 2340
MRKG 1301

Second Semester

INSR 1353
INSR 1355
BUSG 2380

Commercial Liability Risk Management and Insurance
Commercial Insurance
Personal Insurance

Total Hours

Essentials of Risk Management
Personal Lines Insurance Underwriting
Workers Compensation and Medical Aspects of Claims

Liability Insurance Claims Adjusting

Total Hours
Insurance Data Analytics
Multiline Insurance Sales and Marketing
Customer Relationship Management'

Total Hours

Insurance Operations
The Legal Environment of Insurance
Cooperative Education - Business/Commerce, General®
(Capstone)
Total Hours

GRAND TOTAL HOURS

'May substitute MRKG 2312 or MRKG 2333

20OR INSR 1391

CIP: 52.1701
Lec Lab Ext Cont Credit
3 0 O 48 3
3 0 O 48 3
3 0 O 48 3
9 0 O 144 9
Lec Lab Ext Cont  Credit
3 0 O 48 3
3 0 O 48 3
3 0 O 48 3
3 0 O 48 3
12 0 O 192 12
Lec Lab Ext Cont Credit
3 0 O 48 3
3 0 O 48 3
3 0 O 48 3
9 0 O 144 9
Lec Lab Ext Cont  Credit
3 0 O 48 3
3 0 O 48 3
3 0 O 48 3
9 0 O 144 9

624 39
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Appendix E: Enrollment Plan

ENROLLMENT PLAN
Program Name: Insurance Management
Prepared By: Karen Musa Department Name: Insurance Management

Design a program-specific enrollment management plan. The plan should provide evidence that the proposed
new program will have sufficient enrollment to support the program, including the following:

e identification of articulated feeder institutions and programs (e.g., high schools offering programs of
study or dual credit courses);

e astrategy for enroliment projection and management that includes student recruitment and program
marketing;

e aplan that specifies activities for access, recruitment, retention, and placement of students from special
populations;

e 3 history of enrollment in related continuing education/workforce education courses (if applicable); and

e projected enrollment, including the anticipated number of program majors for the first year of program
operation, the anticipated average annual enroliment thereafter, and the anticipated annual number of
graduates once the program is fully implemented;

e apost placement plan to support students entering the workforce.

RECRUITMENT, INCLUDING SPECIAL POPULATIONS

1. Describe the institutions, programs, and/or services that have been identified to recruit prospective
students (be specific).

Recruitment for the Insurance Management program will be targeted at the following: Local high schools
with management, marketing, and entrepreneur programs within Collin County. The following local ISD’s
have such programs: McKinney, Plano, Allen, Frisco, Lewisville, and Wylie.

Recruitment of current Collin College students through the Career Centers at each of the following
campuses: Frisco, McKinney, and Plano.

The Texas Workforce Solutions — Collin County.

The Targeted Occupation List identifies Insurance Claims and Policy Processing Clerks in high demand with
a strong potential for growth for 2018-2019.

https://dfwjobs.com/sites/default/files/documents/target occupations list for website 2018-

2019.pdf

Collin College will reach out to the following professional organizations to ensure they are aware of Collin
College’s new Insurance Management program. In addition, a budget will be established to include
membership and membership activities within a select group of professional organizations. Memberships
will create networking opportunities for the program at Collin College and for the students enrolled in the

program.
Spring 2019
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Texas Professional Insurance Agents (www.piatx.org), Independent Insurance Agents of Texas
(www.iiat.org), Insurance Council of Texas (www.insurancecouncil.org), National Association of Insurance
and Financial Advisors (www.naifa-texas.org), Federation of Insurance Women of Texas (www.fiwt.com),
Dallas Association of Insurance professionals (www.daiptx.com), and the National African American
Insurance Association (www.naaiadfw.org). The National African American Insurance Association also
offers student membership for $25.00 per year.

The Insurance Industry Advisory Committee is also a means of communicating the launching of a new
program at Collin College.

Professional promotional material will be necessary to promote the program at College Fairs, Chamber
of Commerce Events, and Insurance Industry related meetings and events.

2. Use the table below to describe hAow all prospective students, including subpopulations, will be identified

and recruitedfor enrollment in this new program. Subpopulations include underrepresented groups,
veterans, students with disabilities, displaced workers, gender disparities by occupation, nontraditional
students, women returning to work after children and/or divorce, underemployed, people recently
released from incarceration, recent immigrant/refugee populations among others.

Note: Do not include in your enrollment plan Collin College students who are currently enrolled in
another program. The aim of new programs is to serve employers and to attract new populations of

prospective students.

Population

Method of Identification

Recruitment Activity

High School Students
Current Collin College Students —
undecided

Texas Workforce Solutions

Professional Insurance Organizations

Insurance Industry Advisory
Committee

Career Coaches and embedded
Collin College Advisors

Career Centers and Career Coaches

Targeted Occupations

Funded training for displaced
workers

Insurance Advisory Committee
Faculty

Members of the Insurance Industry
Advisory Committee

Visits to Business courses offered
at the local high schools

Career Fairs at high schools
Information sessions such as “Ask
the Expert” and Insurance
Information Sessions

Meet with Texas Workforce
Solutions representatives at the
Frisco and Plano campuses
Disseminate promotional
material to create awareness
Networking at various Insurance
Industry events and meetings
Members of the advisory
committee are invested in the
program from concept to fruition
will be asked to help spread the
work within their companies
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RETENTION

Retention is expected to remain at or above 90%. Describe the actions administrators, faculty and staff will
implement to motivate and retain students.

Course retention of 90% or above can be attained with carefully crafted, relevant, and engaging course content.
Faculty in workforce programs are encouraged to find ways in their course to engage the local business
community through guest speakers and site visits to operations when appropriate. The designated Career Coach
will also work with students in the Insurance Management program by practicing invasive advising and coaching.
The Career Coach will also assist students who are interested in the cooperative work experience element of the
degree plan by giving potential leads to internship opportunities.

COMPLETION

Given the demographics of your program, what actions will administrators, faculty and staff take to support
completion?

It is expected that the Insurance Program will attract mostly non-traditional students due to the nature of the
program. The program will also investigate Prior Learning Assessment opportunities to accommodate students
who already have degrees or licensure. Prior Learning Assessment opportunities such as non-credit pathways
and portfolio assessment will assist the student by awarding credit. The awarding of Prior Learning Assessment
credit will advance the students along in their respective degree or certificate plan.

ENROLLMENT PROJECTIONS

Develop a five-year projected enrollment plan, include the anticipated (unduplicated) number of students,
anticipated attrition number as well as the anticipated number of graduates once the program is fully
implemented. If the AAS program also includes certificates, then the anticipated number of student enroliment and
completion should be considered. For example, enroliment in courses that are part of the AAS and the certificates
maybe higher than in courses only in the AAS.

Note: Use this plan to project if new additional faculty will be needed.

AAS Degree Projected Year 1: Spring | Projected
Year 1: Enrollment | Semester Enrollment
Fall Semester

BMGT 1344 15 15
BUSI 1307 15 15
INSR 1345 15 15
ECON 1301 15 15
ENGL 1307 15

Year 1: Enrollment | Semester Enrollment
Fall Semester

INSR 1345 15 15
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INSR 1301 15 15

INSR 1305 15 15
15

Total Number of Students for Year 1 15

Year 1: Projected

Summer Enroliment

Semester

MATH 1342 15

INSR 1372 15

Total Number of 30

Students

AAS Degree Projected Year 2: Spring | Projected

Year 2: Enroliment | Semester Enrollment
Fall Semester

INSR 2319 BCSI 1305
INSR 2311 16 ACCT 2301
INSR 1351 16 INSR 1374
HUMA XXXX 16 INSR 1355

INSR

1391/BUSG

2308
BMGT 1344 16 16
BUSI 1307 16 16
INSR 1345 16 16
ECON 1301 16 16
ENGL 1307 16
Certificate Projected | Year 2: Spring Projected
Year 2: Enrollment | Semester Enrollment
Fall Semester
INSR 1345 16 16
INSR 1375 16 16
INSR 2340 16 16

16

Total Number of Students for Year 2 31
Minus Attrition 3
Total Number of Students Retained in Year 2 27
Total Number of Expected Level | Completers by 12
Year 2
Total Number of Expected Level [| Completers by 5
Year 2
Total Number of Expected AAS Completers by 5
Year 2
Year 2: Projected
Summer Enroliment
Semester
MATH 1342 15
INSR 1372 15
Total Number of 30
Students
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AAS Degree Projected Year 3: Spring | Projected

Year 3: Enrollment | Semester Enrollment
Fall Semester
BMGT 1344

INSR 1301

BUSI 1307 17 INSR 1305
INSR 1345 17 BMGT 1341
ECON 1301 17 SPCH 1321
ENGL 1307 17
INSR 2319 17 BCSI 1305
INSR 2311 17 ACCT 2301
INSR 1351 17 INSR 1374
HUMA XXXX 17 INSR 1355
INSR
1391/BUSG
2308
Certificate Year Projected | Year 3:Spring Projected
3: Enrollment | Semester Enrollment
Fall Semester
INSR 1345 17 INSR 2319 17
INSR 1301 17 INSR 2311 17
INSR 1305 17 INSR 1374 17
INSR 1351 17
Total Number of Students for Year 3 48
Minus Attrition 6
Total Number of Students Retained in Year 3 42
Total Number of Expected Level | Completers by 17
Year 3
Total Number of Expected Level [| Completers by 10
Year 3
Total Number of Expected AAS Completers by 10
Year 3

AAS Degree Projected
Year 3: Enroliment
Summer Semester

MATH 1342 15
INSR 1372 15
Total Number of 30
Students
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AAS Degree Projected Year 4: Spring Projected

Year 4. Enroliment | Semester Enrollment

Fall Semester

INSR 2319 18 BCSI 1305 18

INSR 2311 18 ACCT 2301 18

INSR 1351 18 INSR 1374 18

HUMA XXXX 18 INSR 1355 18
INSR 1391/BUSG 18
2308

BMGT 1344 18 INSR 1301 18

BUSI 1307 18 INSR 1305 18

INSR 1345 18 BMGT 1341 18

ECON 1301 18 SPCH 1321 18

ENGL 1307 18

Certificate Projected | Year 4: Spring Projected

Year 4: Enrollment | Semester Enrollment

Fall Semester

INSR 1345 18 MRKG 1301 18

INSR 1375 18 MRKG 2312 18

INSR 2340 18 MRKG 2333 18
INSR 1353 18

Total Number of Students for Year 4 65

Minus Attrition 7

Total Number of Students Retained in Year 4 58

Total Number of Expected Level | Completers by Year 4 25

Total Number of Expected Level [| Completers by Year 4 13

Total Number of Expected AAS Completers by Year 4 10

Year 4. Projected

Summer Semester Enrollment

MATH 1342 15

INSR 1372 15

Total Number of 30

Students

Spring 2019 n







AAS Degree Projected Year 5: Spring Projected

Year 5: Enrollment | Semester Enrollment
Fall Semester
BMGT 1344

INSR 1301

BUSI 1307 INSR 1305

INSR 1345 BMGT 1341

ECON 1301 SPCH 1321

ENGL 1307

INSR 2319 BCSI 1305 19

INSR 2311 ACCT 2301 19

INSR 1351 INSR 1374 19

HUMA XXXX INSR 1355 19 -
INSR 1391/BUSG 19 Year 5: ‘ Projected ‘
1308 Summer Semester Enrollment

MATH 1342 15

Certificate Projected | Year5:Spring Projected INSR 1372 15

Year 5: Enrollment | Semester Enrollment

Fall Semester

INSR 1345 INSR 2319 Total Number of 30

INSR 1301 INSR 2311 19 Students

INSR 1305 INSR 1374 19
INSR 1351 19

Total Number of Students for Year 5 77

Minus Attrition 8

Total Number of Students Retained in Year 5 69

Total Number of Expected Level | Completers by Year 5 25

Total Number of Expected Level Il Completers by Year 5 22

Total Number of Expected AAS Completers by Year 5 22

Five Year Plan

Anticipated Enrollment (Unduplicated) 85
Anticipated Attrition 8
Anticipated Level | Certificate Completers (Total for 79
both Certificates)

Anticipated Level Il Certificate Completers 50
Anticipated AAS Completers (Total for both Tracks) 47

Additional actions that may be taken as needed to boost enrollment:

e Designate program specific scholarships where possible.

e |nvite students on campus to participate in a program-related event such as Collin College night and
various events and presentations by Collin College Career Coaches.

e Approach local employers who frequently post job openings in the field to speak with students.
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POST COMPLETION PLACEMENT PLAN
Describe the actions administrators, faculty and staff will implement to support post placement of students in
workforce programs.

Insurance Industry contacts on the Advisory Committee can be strengthened by periodic updates above and
beyond the two scheduled meetings per year. The strengthened support from the Advisory Committee can
create opportunities for Collin College graduates to attain employment during and after they graduate. The
Discipline Lead will also attend and participate in local Insurance Industry networking events with their
respective Career Coach. Representatives from the Insurance Industry will also be invited to participate in
events such as “Ask the Expert”, and the annual Career Exploration Fair.
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Qualifications: Insurance Management

Preferred Master’s Degree: MBA, Risk Management, Insurance; or similar discipline
Minimum of 5 years’ experience in the insurance sector in a management/leadership capacity.
Insurance Industry Certifications to include: CPCU, CLU, and AIC

***This is a Security Sensitive position. Therefore candidates will be subject to a criminal
background check.***

Essential Duties and Responsibilities:

o Teach assigned courses in accordance with the course syllabus and college policy.

o Continue to update and revise course content and teaching methodology in order to
maintain currency and relevance.

e Maintain familiarity with current texts, materials, teaching aids and techniques relative to
courses within the discipline and recommend their adoption when appropriate.

e Actively seek ways to improve instruction.

e Provide advice and/or assistance to associate faculty in regard to course content and
instructional materials.

o Post and observe a minimum of six office hours per week for purposes of academic
advising and student consultation. Hold office hours at times which will be most
convenient for students. Meet with students as needed by appointment.

e Advise and assist students during the ongoing registration process.

o Actively participate in discipline, division and college-wide task forces and committees
for an average of two hours per week.

e Attend scheduled discipline, division and college-wide meetings.

e Actively participate in assisting the college to maintain standards required for
accreditation.

o Perform registration tasks determined in consultation with the division dean.

o Participate in full regalia in official graduation ceremonies.

e Work with Library staff in the selection of print and non-print materials in the overall
collection development of the Library.

e Perform other duties as determined in consultation with the division dean.

o Establish annual objectives mutually determined with the division dean, including
personal and professional growth plans.

e Maintain state-of-the-art knowledge and competence in the appropriate academic
disciplines.

o Contribute to and participate in staff development programs.

o Participate in community activities and services.

o Teaching assignments may be on one or more of the college's campuses or offsite
locations and may include concurrent enrollment, distance education, evening and
weekend programs, online instruction and other instructional modalities. Non-teaching







assignments include instructional development, academic advising and assisting students,
registration assignments, participating in college-wide activities and task forces, and
other appropriate responsibilities. These responsibilities may be scheduled within the
flexible 170-day faculty calendar.

Other duties as assigned

Performs all duties and maintains all standards in accordance with college policies,
procedures and Core Values.









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 1301

Course Title: Commercial Insurance

Course Description: Introduction to business loss exposures and the operation of the insurance policies
available for these exposures including property, business income, crime, marine, auto, and other
government programs. May prepare students to take the licensing exam sponsored by the Texas
Department of Insurance.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:
1. ldentify and classify the various property, liability, and personal loss exposures and the insurance
coverages available for each exposure.
2. Interpret commercial insurance contracts.
3. Calculate amount of insurance payable in various situations.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.
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COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 1305

Course Title: Personal Insurance

Course Description: Introduction to personal loss exposures and personal insurance policies for handling
these exposures including auto, homeowners, life, health, marine, and various government insurance

programs. May prepare students to take the licensing exam sponsored by the Texas Department of
Insurance.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:

1. Describe the types of property loss exposures, the financial consequences of a property loss, and the
insurance available for each.

2. Describe liability loss exposures and the insurance available for these losses.
3. Describe human loss exposures and the life, health, and disability insurance available.
4. Identify covered losses and calculate the amount of insurance payable in various situations.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.
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COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 1345

Course Title: Commercial Liability Risk Management and Insurance

Course Description: Analysis of the major sources of liability loss exposures and examination of the
insurance coverage designed to meet those exposures. Commercial liability risk management premises
and operations, products and contractual and protective liability, employer liability, and surety bonds.
Examination of tort and agency law as they relate to loss exposures involving third party claimants. May
prepare students to take the licensing exam sponsored by the Chartered Property/Casualty Underwriters.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:
1. Measure liability exposures using the five steps of the risk management process.
2. Apply the appropriate measures and cost analysis involved in handling losses in the following liability
areas: employers, general, workers compensation, auto, and professional.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.
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COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 1351

Course Title: Essentials of Risk Management

Course Description: Risk management decision-making process with emphasis on identification and
analysis of loss exposures and development of alternative techniques for the treatment of each exposure.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:
1. ldentify the direct and indirect property losses and liability losses that may strike a given organization
and rank the losses in order of their significance.
2. Explain how the laws of probability are used to forecast the number and size of future losses.
3. Apply the capital budgeting process to various risk management techniques.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.
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COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 1353

Course Title: Insurance Operations

Course Description: Examination of insurance marketing, underwriting, and reinsurance. Topics include rate
making, claims adjusting, loss control activities, and other functions and activities. May prepare students
to take the licensing exam sponsored by the Chartered Property/Casualty Underwriters.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:
1. Compare the four types of agency marketing systems with respect to (a) producer compensation, (b)
producer functions, and ownership of expirations.
Compare the regulatory aspects of rate making with insurance company objectives.
Explain the purposes of the claims handling function.
Describe the major types of claims adjusters.
Calculate claim payment amounts.

abRrwd

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.
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COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 1355

Course Title: The Legal Environment of Insurance

Course Description: Examine related business laws to insurance situations. May prepare students to take
the licensing exam sponsored by the Chartered Property/Casualty Underwriters.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:
1. Describe the origin and role of the common law.
2. Explain the roles of the legislatures, courts, and administrative agencies as law makers, interpreters,
and enforcers.
3. Explain how the Law of Torts applies to specific claim situations.
4. Estimate amount of damages payable in given examples.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.
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COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 1374
Course Title: Personal Lines Insurance Underwriting

Course Description: A study of the underwriting process with an emphasis on the expected financial risk to
an insurance organization.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:
1. Describe the process of selecting eligible and acceptable insurers
2. Assess risks and price policies.
3. Explain how to modify an unacceptable loss exposure, so that it is acceptable for the insurer.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Spring 2020 New









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 1375
Course Title: Insurance Data Analytics

Course Description: Exploration of data analytics and how it applies to the insurance industry.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:

Describe the evolution of big data and technology in the insurance industry.

Describe predictive modeling concepts.

Summarize traditional data analysis and their application to insurance.

Discuss text mining concepts and their application to insurance.

Determine how artificial intelligence, wireless sensor networks, and computer vision can support
underwriting, claims, and risk management.

Explore how insurers can use underwriting and claim applications of big data analytics.

Explain how companies can implement a data analytics strategy.

agbrwn=

No

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Spring 2020 New









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 1391
Course Title: Special Topics in Insurance

Course Description: Application of knowledge attained from Insurance courses towards a
comprehensive project that identifies an area of improvement or opportunity for the
Insurance Industry at large.

Course Credit Hours: 3
Lecture Hours: 3

Prerequisite: INSR1345, INSR 1301, INSR 1305, INSR 2301, and INSR 1375

Student Learning Outcomes: Upon successful completion of this course, students will:
1. ldentify an area ripe for innovation or improvement in the insurance industry
2. Create a project devoted to responding to the gap in innovation or identified needed
improvement in the insurance industry
3. Present the project to members of the Insurance Industry advisory committee meeting
for critique and feedback

Spring 2020 New









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 2311
Course Title: Worker's Compensation and Medical Aspects of Claims

Course Description: The history and rationale for the workers compensation system and the rapidly
changing regulatory environment. Topics include the importance of adequate medical knowledge in
adjusting claims.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:
1. Explain the importance of the workers compensation system as it relates to employees and society.
2. Analyze the compensability of an injury situation and apply the appropriate benefit provisions.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Spring 2020 New









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 2319
Course Title: Liability Insurance Claims Adjusting

Course Description: In-depth study of liability loss adjusting with heavy emphasis on the legal and medical
knowledge needed and special skills required to negotiate successfully in a third party claim environment.
May prepare students to take the Associate in Claims (AIC) licensing exam.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:
1. Explain and apply the principal concepts underlying liability insurance claims practices.
2. Describe how the law of contracts affects liability claims practices.
3. Investigate and analyze a claim situation to estimate the claim settlement amount.
4. Prepare a claim for trial.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Spring 2020 New









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: INSR 2340
Course Title: Multiline Insurance Sales and Marketing

Course Description: Prospecting and presentation, types of coverage, identifying client needs, terminology,
and analyzing homeowners’ coverage. Includes information related to sales transitions, analyzing
automobile and specialized coverage, tax implications, loss ratios and agent responsibilities.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:

1. Demonstrate prospecting, presentation, telemarketing selling strategies, sales transitions and
communication skills.
Identify marketing, sales techniques, promotions, and advertising theories for multiline sales.
Explain automobile, homeowner, and specialized coverages.
Describe agent responsibilities to client.
lllustrate through mock role plays, a personal selling style.

aRrwn

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Spring 2020 New
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Program: Insurance Management

COLL[N Program / Course CIP: 521701 Effective Term: Spring 2020
COLLEGE
Additional Fees:  Yes No
Rationale:

See attached information

New Program

AAS - Insurance Industry Track

AAS - Sales and Agency Track

Certificate Level 1 - Insurance Industry

Certificate Level 1 - Sales and Agency

Certificate Level 2 - Insurance Industry

New Courses

BUSG 2380 Cooperative Education - Business/Commerce, General

INSR 1301

Commercial Insurance

INSR 1305

Personal Insurance

INSR 1345

Commercial Liability Risk Management and Insurance

INSR 1351

Essentials of Risk Management

INSR 1353

Insurance Operations

INSR 1355

The Legal Environment of Insurance

INSR 1374

Personal Lines Insurance Underwriting

INSR 1375

Insurance Data Analytics

INSR 1391

Special Topics in Insurance

INSR 2311

Workers Compensation and Medical Aspects of Claims

INSR 2319

Liability Insurance Claims Adjusting

INSR 2340

Multiline Insurance Sales and Marketing
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Proposed Budget - Insurance Management

COSTS
5 Years
1* Year 2" Year 3" Year 4" Year 5" Year Cumulative Total
PERSONNEL
with 3% increase  with 3% increase ~ with 3% increase  with 3% increase
1 Full time Faculty $52,275 Base Salary + $3,500 Discipline
Lead Pay = $55,775.00 $55,775.00 $57,448.25 $59,171.70 $60,946.85 $62,775.25 $296,117.05
Benefits @32% $17,848.00 $18,383.44 $18,934.94 $19,502.99 $20,088.08 $94,757 .46
Subtotal $73,623.00 $75,831.69 $78,106.64 $80,449.84 $82,863.34 $390,874.51
Adjunct Faculty + 20% Benefits $2,664/sem X 2 semesters = $5,328.00 $5,328.00 $5,487.84 $5,652.48 $5,822.05 $5,996.71 $28,287.08
Benefits @20% $1,065.60 $1,097.57 $1,130.50 $1,164.41 $1,199.34 $5,657.42
Subtotal $6,393.60 $6,585.41 $6,782.97 $6,986.46 $7,196.05 $33,944.49
Adjunct Faculty + 20% Benefits $2,744/sem X 2 semesters = $5,488.00
$0.00 $5,488.00 $5,652.64 $5,822.22 $5,996.89 $22,959.74
Benefits @20% $0.00 $1,097.60 $1,130.53 $1,164.44 $1,199.38 $4,591.95
Subtotal $0.00 $6,585.60 $6,783.17 $6,986.66 $7,196.26 $27,551.69
Adjunct Faculty + 20% Benefits $2,744/sem X 2 semesters = $5,488.00
$0.00 $5,488.00 $5,652.64 $5,822.22 $5,996.89 $22,959.74
Benefits @20% $0.00 $1,097.60 $1,130.53 $1,164.44 $1,199.38 $4,591.95
Subtotal $0.00 $6,585.60 $6,783.17 $6,986.66 $7,196.26 $27,551.69
Personnel Subtotal $479,922.38
EQUIPMENTS / FACILITY
Equipment Acquisition No new equipment needed. $0.00

Existing classroom and lab are adequate; no

Facilities additional classroom/lab are needed.

Equipment Operation, Maintenance

& Replacement Not applicable. $0.00
Sub-Total $0.00
SUPPLIES/MISCELLANEOUS (Classroom Supplies, Software, Materials, etc.)

Books/Supplies Library/Online Resources $1,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 $5,000.00
Software $150.00 $150.00 $150.00 $150.00 $150.00 $750.00
Lab Supplies $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Postage $50.00 $50.00 $50.00 $50.00 $50.00 $250.00
Sub-Total $6,000.00
OTHERS (Travel, Professional Development, Marketing, Meeting Expenses, Accreditations, etc.)

Professional Travel/ Dev. Supplemental CoE Requests $250.00 $250.00 $250.00 $250.00 $250.00 $1,250.00
Local Travel Networking and Promotion $300.00 $300.00 $300.00 $300.00 $300.00 $1,500.00
Promotional/Marketing Activities $1,000.00 $500.00 $500.00 $500.00 $500.00 $3,000.00
Accreditation & Site Visit $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
Meeting Expenses - Adv Committee $500.00 $500.00 $500.00 $500.00 $500.00 $2,500.00
Printing $250.00 $250.00 $250.00 $250.00 $250.00 $1,250.00
Professional Membership $1,565.00 $1,565.00 $1,565.00 $1,565.00 $1,565.00 $7,825.00
Sub-Total $17,325.00
TOTAL COSTS $503,247.38

FUNDING & REVENUE

Total Funding Per Projected
Collin/Tuition Student (State & C for5 Ci ive 5
Credit Hours per award State Funding Funding Tuition) years Years Total
60 SCH - AAS - Insurance Industry Track $2,393.28 $2,880.00 $5,273.28 24 $126,558.72
60 SCH - AAS - Sales & Agency Track $2,360.16 $2,880.00 $5,240.16 23 $120,523.68
39 SCH - Cert. Level 2 - Insurance $1,485.12 $1,872.00 $3,357.12 50 $167,856.00
21 SCH - Cert Level 1 - Insurance $799.68 $1,008.00 $1,807.68 40 $72,307.20
21 SCH - Cert Level 1 - Sales and Agency $799.68 $1,008.00 $1,807.68 39 $70,499.52
TOTAL REVENUE $557,745.12

Descriptions/E i of Calcul
Technical Full time salary based on the following credentials - License + 5 years directly related experience
Benefit for full time personnel is 32% and 20% for part-time.
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COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Insurance Management

AAS - Insurance Industry Track (60 SCH)

PROGRAM CIP: 51.1701

(STATE) (COLLIN | Total Number
Contact Hr | TUITION) | of Students
COURSE | Funding Funding * Funding | $48*Credit
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs
YEAR 1
Fall Semester
BMGT 1344 52.0201 4 $2.38 3 0 0 48 3 $114.24 $144.00
BUSI 1307 19.0401 9 $2.68 3 0 0 48 3 $128.64 $144.00
INSR 1345 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
ECON 1301 19.0402 9 $2.68 3 0 0 48 3 $128.64 $144.00
ENGL 1301 23.1301 12 $2.53 3 1 0 64 3 $161.92 $144.00
Total 256 15 $647.68 $720.00
Spring Semester
BMGT 1341 52.0201 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1301 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1305 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
SPCH 1321 23.1304 12 $2.53 3 0 0 48 3 $121.44 $144.00
Total 192 12 $464.16 $576.00
Summer Semester
MATH 1342 27.0501 19 $2.62 3 1 0 64 3 $167.68 $144.00
INSR 1375 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 112 6 $281.92 $288.00
YEAR 2
Fall Semester
INSR 1351 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 2311 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 2319 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
GEN ED. XXXX TBD TBD TBD 3 0 0 48 3 $0.00 $144.00
Total 192 12 $342.72 $576.00
Spring Semester
ACCT 2301 52.0301 4 $2.38 3 1 0 64 3 $152.32 $144.00
BCSI 1305 11.0202 7 $3.37 3 0 0 48 3 $161.76 $144.00
INSR 1355 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1374 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1391 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 256 15 $656.80 $720.00 24
$2,393.28  $2,880.00 $5,273.28
X24
Total Projected Revenue $126,558.72

As of Fall 2018 In-County rate is $48 per credit hours

If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.








COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Insurance Management

AAS - Sales and Agency Track (60 SCH)

PROGRAM CIP: 51.1701

(STATE) (COLLIN | Total Number
Contact Hr | TUITION) | of Students
COURSE | Funding Funding * Funding | $48*Credit
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs
YEAR 1
Fall Semester
BMGT 1344 52.0201 4 $2.38 3 0 0 48 3 $114.24 $144.00
BUSI 1307 19.0401 9 $2.68 3 0 0 48 3 $128.64 $144.00
INSR 1345 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
ECON 1301 19.0402 9 $2.68 3 0 0 48 3 $128.64 $144.00
ENGL 1301 23.1301 12 $2.53 3 1 0 64 3 $161.92 $144.00
Total 256 15 $647.68 $720.00
Spring Semester
ACCT 2301 52.0301 4 $2.38 3 1 0 64 3 $152.32 $144.00
BCSI 1305 19.0401 9 $2.68 3 0 0 48 3 $128.64 $144.00
BMGT 1341 52.0201 4 $2.38 3 0 0 48 3 $114.24 $144.00
SPCH 1321 23.1304 12 $2.53 3 0 0 48 3 $121.44 $144.00
Total 208 12 $516.64 $576.00
Summer Semester
MATH 1342 27.0501 19 $2.62 3 1 0 64 3 $167.68 $144.00
INSR 1375 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 112 6 $281.92 $288.00
YEAR 2
Fall Semester
INSR 1353 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 2340 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
MRKG 1301 52.1401 4 $2.38 3 0 0 48 3 $114.24 $144.00
GEN ED. XXXX TBD TBD TBD 3 0 0 48 3 $0.00 $144.00
Total 192 12 $342.72 $576.00
Spring Semester
MRKG 2312 52.1401 4 $2.38 3 0 0 48 3 $114.24 $144.00
MRKG 2333 52.1401 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1355 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1374 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1391 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 240 15 $571.20 $720.00 23
$2,360.16  $2,880.00 $5,240.16
X23
Total Projected Revenue $120,523.68

As of Fall 2018 In-County rate is $48 per credit hours

If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.








COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Insurance Management

Certificate Level 2 - Insurance (39 SCH)

PROGRAM CIP: 51.1701

(STATE) (COLLIN | Total Number
Contact Hr | TUITION) | of Students
COURSE | Funding Funding * Funding | $48*Credit
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs
YEAR 1
Fall Semester
INSR 1345 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1301 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1305 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 144 9 $342.72 $432.00
Spring Semester
INSR 1351 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1374 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 2311 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 2319 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 192 12 $456.96 $576.00
YEAR 2
Fall Semester
INSR 1353 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1375 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 2340 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 192 12 $342.72 $432.00
Spring Semester
INSR 1355 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
MRKG 1301 52.1401 4 $2.38 3 0 0 48 3 $114.24 $144.00
BUSG 2380 52.0101 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 144 9 $342.72 $432.00 50
$1,485.12  $1,872.00 $3,357.12
X50
Total Projected Revenue $167,856.00

As of Fall 2018 In-County rate is $48 per credit hours

If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.








COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Insurance Management

Certificate Level 1 - Sales and Agency (21 SCH) PROGRAM CIP: 51.1701
(STATE) (COLLIN | Total Number
Contact Hr | TUITION) | of Students
COURSE | Funding Funding * Funding | $48*Credit
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs
YEAR 1
Fall Semester
INSR 1375 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 2340 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1345 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 144 9 $342.72 $432.00
Spring Semester
INSR 1353 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
MRKG 1301 52.1401 4 $2.38 3 0 0 48 3 $114.24 $144.00
MRKG 2312 52.1401 4 $2.38 3 0 0 48 3 $114.24 $144.00
MRKG 2333 52.1401 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 192 12 $456.96 $576.00 40
$799.68 $1,008.00 $1,807.68
X40
Total Projected Revenue $72,307.20

As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.








COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Insurance Management

Certificate Level 1 - Insurance (21 SCH) PROGRAM CIP: 51.1701
(STATE) (COLLIN | Total Number
Contact Hr | TUITION) | of Students
COURSE | Funding Funding * Funding | $48*Credit
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs
YEAR 1
Fall Semester
INSR 1345 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1301 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1305 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 144 9 $342.72 $432.00
Spring Semester
INSR 1351 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 1374 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 2311 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
INSR 2319 52.1701 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 192 12 $456.96 $576.00 39
$799.68 $1,008.00 $1,807.68
X39
Total Projected Revenue $70,499.52

As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.








			AAS INS MGMT INSURANCE INDUSTRY


			AAS INS MGMT SALES & AGENCY


			CERT LEVEL 2 INSURANCE


			CERT LEVEL I SALES & AGENCY


			CERT LEVEL I INSURANCE







5. LIBRARY AND LEARNING RESOURCES

Describe library and information resources—general as well as specific to the
program—and staffing and services that are in place to support the initiative. If reliant
upon other libraries, describe those collections and their relevance to the proposed
program(s) and include a copy of formal agreements in the appendix. Relative to
electronic resources, describe how students and faculty will access information, training
for faculty and students in the use of online resources, and staffing and services
available to students and faculty. If you are citing electronic databases accessed
through consortial or statewide groups, please describe the discipline specific suites of
resources and not just the name of the consortium (such as Viva, Tex-Share, Galileo,
Louis, etc.).

The mission of the Collin College Library is “to support teaching and learning by
providing excellent staff, resources, instruction and information services needed by its
community of users.” It is the intention of Collin College to provide off-campus students
with library services that are equivalent to those available to students in a campus
library. As instructional settings and methods have expanded, the Collin Library has
responded by offering services and electronic resources to learners in online courses
and at off-campus locations. The Collin Library continues to enhance its online
collection as learners in all settings now expect to find high-quality, college-level
resources online to support their coursework. Customized library instruction is offered
in the library and anywhere on campus.

As of the 2017 academic year, the Collin Library’s physical collection included 231,494
print volumes, 822 print journal subscriptions, and 49,951 media items. The online
collection was composed of 135+ databases containing over 31,000 full-text magazine
and journal titles and 45,000 electronic books. The Collin Library receives over 40
electronic resources through its membership in TexShare, a program offering databases
to a variety of libraries throughout the state at consortial pricing. Students enrolled in the
Insurance program will be provided access to all Collin College onsite library facilities
and materials, as well as the online collections.

The use of the online collection continues to increase. Three vendor-supplied
measurements of Collin College Library’s electronic resource usage rates for FY2018
(Table 1, below) showed slightly higher usage than in FY2017 in most areas.

Table 1. Collin College Library Electronic Resource Usage, FY2017-FY2018

Measure FY2017 FY2018 One-Year Change
Sessions 58,741 70,386 19.8%
Searches 1,590,775 1,351,214 -15%
Full-Text Retrievals 799,336 862,183 7.8%








In addition to the on-campus library facilities, Insurance students have access to the
College’s physical and electronic library resources (Appendix K). Electronic sources
can provide students with the material necessary to support their research and
information-gathering. Specific online resources available for the course offerings
proposed for the Insurance program include the following article databases, online
journals, eBook collections, and streaming media sources (for a complete listing see
Appendix K):

Databases: Business Source Complete, Small Business Collection
Journals: Best’'s Review, The Journal of Risk and Insurance
eBooks: Safari Books Online, EBSCOhost eBook Collection
Streaming Media: Films on Demand

YV V V VYV

Collin’s Distance Learning and Digital Services Librarian is responsible for
coordinating online library services for students. Per guidelines in the Association of
College and Research Libraries (ACRL) Standards for Distance Learning Library
Services, an individual page is maintained specifically for online and off-campus
students at http://collin.libguides.com/anywhere. This page contains contact
information via phone, email, text and chat; quick links to the Library’s online
resources and catalog; links to online tutorials instructing students on how to conduct
searches; and instructions detailing access from home or work. Training on how to
access online library resources for students and faculty is provided by the Distance
Learning and Digital Services Librarian and can be conducted in person or through
the use of Wimba, a Web conferencing application. Support is offered through a set
of online tutorials, as well as course-specific Web pages created using LibGuides, the
Web-based library instruction and promotion service.

The Library’s online services and resources are available through CougarWeb, the
College’s student services portal. All students have 24-hour anywhere access to the
library’s electronic resources via the Internet using of their College login and
password.

The Library Liaison program facilitates communication with faculty. The Insurance
faculty may contact the Business Librarian at the Frisco Campus, Plano Campus, or
McKinney Campus with any request for information and services to faculty.

The Interlibrary Loan service allows current student, faculty or staff member to make
a request of books and journal articles not owned by Collin College from other
libraries around the state or country. Collin College Libraries also participate in the
TexShare Card program, which is a reciprocal borrowing agreement that allows Collin
College current student, faculty or staff members to receive limited borrowing
privileges at participating academic libraries.




http://collin.libguides.com/anywhere
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Insurance Management
(I=Insurance Industry, SA=Sales and Agency)

Stackable Credentials

Rubric |Course |Course Title Cert1 Cert 2 AAS -
Tracks
INSR 1374 |Personal Lines Insurance Underwriting I | | SA
INSR 1301 |[Commercial Insurance I | |
INSR 1305 |Personal Insurance I | |
INSR 1351 |Essentials of Risk Management I | |
INSR 2311 |Workers Compensation and Medical Aspects of Claims I | |
INSR 2319 |[Liability Insurance Claims Adjusting I | |
INSR 1345 |[Commercial Liability Risk Management and Insurance I SA | | SA
INSR 1375 |Insurance Data Analytics SA | | SA
INSR 1353 [Insurance Operations SA | SA
INSR 2340 [Multiline Insurance Sales and Marketing SA | SA
MRKG 1301 [Customer Relationship Management SA I" SA
MRKG 2312 |e-Commerce Marketing SA SA
MRKG 2333 [Principles of Selling SA SA
INSR 1355 |The Legal Environment of Insurance | | SA
BUSG 2380 Cooperatlvi Education - Business/Commerce, General | | SA
(Capstone)
ACCT 2301 |Principles of Financial Accounting | SA
BCIS 1305 |Business Computer Applications | SA
BMGT 1341 |Business Ethics | SA
BMGT 1344 |[Negotiations and Conflict Management | SA
BUSI 1307 [Personal Finance I SA
ECON 1301 |Introduction to Economics | SA
ENGL 1301 |Composition | | SA
GEN ED Humanities/Fine Arts | SA
MATH 1342 |Elementary Statistical Methods | SA
SPCH 1321 |Business and Professional Communication | SA
Total SCH 21 21 39 60 60

1Mav substitute MRKG 2312 or MRKG 2333
20OR INSR 1391 Special tovics: Insurance

Italics=Courses for SACSCOC required distribution of general education component.
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