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COLLIN COLLEGE
Curriculum Outline
Automotive Technology/Technician CIP 47.0604

AAS - Automotive Service Technician

FIRST YEAR
First Semester Lec Lab Ext Cont Credit
AUMT 1305 Introduction to Automotive Technology 2 2 0 64 3
AUMT 1307 Automotive Electrical Systems 2 2 0 64 3
AUMT 1310 Automotive Brake Systems 2 3 0 80 3
AUMT 1312 Basic Automotive Service 2 3 0 80 3
MATH Mathematics Course 3 1 0 64 3
Total Hours 11 11 0 352 15
Second Semester Lec Lab Ext Cont Credit
AUMT 1280 Cooperative Education - Automobile/Automotive 1 0 8 144 2
Mechanics Technology/Technician
AUMT 1316 Automotive Suspension and Steering Systems 2 2 0 64 3
AUMT 2305 Automotive Engine Theory 2 2 0 64 3
AUMT 2313 Automotive Drive Train and Axles 2 2 0 64 3
ECON 1301 Introduction to Economics 3 0 O 48 3
ENGL 1301 Composition | 3 1 0 64 3
Total Hours 13 7 8 448 17
SECOND YEAR
First Semester Lec Lab Ext Cont Credit
AUMT 1306 Automotive Engine Removal & Installation 2 2 0 64 3
AUMT 2317 Automotive Engine Performance Analysis | 2 2 0 64 3
AUMT 2321 Automotive Electrical Diagnosis and Repair 2 2 0 64 3
SPCH 1321 Business & Professional Communication 3 0 0 48 3
Total Hours 9 6 0 240 12
Second Semester Lec Lab Ext Cont Credit
AUMT 1281 Cooperative Education - Automobile/Automotive 1 0 8 144 2
Mechanics Technology/Technician (Capstone)
AUMT 1345 Automotive Climate Control Systems 2 2 0 64 3
AUMT 1419 Automotive Engine Repair 2 4 0 96 4
AUMT 2425 Automotive Automatic Transmission and Transaxle 2 4 0 96 4
GEN ED Fine Arts / Humanities Course ? 3 0 0 48 3
Total Hours 10 10 8 448 16
GRAND TOTAL HOURS 1488 60

"MATH 1314 - College Algebra OR MATH 1324 - Mathematics for Business &
Social Sciences

2 ARTS 1301 - Art Aopreciation OR HUMA 1301 - Intro to Humanities







			AAS Automotive Service Tech







COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 1280
Course Title: Cooperative Education - Automobile/Automotive Mechanics Technology/Technician

Course Description: Career-related activities encountered in the student's area of specialization offered
through an individualized agreement among the college, employer, and student. Under the supervision of
the college and the employer, the student combines classroom learning with work experience. Includes a
lecture component.

Course Credit Hours: 2
Lecture Hours: 1
Cooperative Work Experience Hours: 8

Student Learning Outcomes:

o State-mandated Outcomes: Upon successful completion of this course, students will:

As outlined in the learning plan, apply the theory, concepts, and skills involving specialized materials,
tools, equipment, procedures, regulations, laws, and interactions within and among political, economic,
environmental, social, and legal systems associated with the occupation and the business/industry; and
will demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, and
appropriate written and verbal communication skills using the terminology of the occupation and the
business/industry.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.







Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 1281
Course Title: Cooperative Education - Automobile/Automotive Mechanics Technology/Technician

Course Description: Career-related activities encountered in the student's area of specialization offered
through an individualized agreement among the college, employer, and student. Under the supervision of
the college and the employer, the student combines classroom learning with work experience. Includes a
lecture component.

Course Credit Hours: 2
Lecture Hours: 1
Cooperative Work Experience Hours: 8

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:

As outlined in the learning plan, apply the theory, concepts, and skills involving specialized materials,
tools, equipment, procedures, regulations, laws, and interactions within and among political, economic,
environmental, social, and legal systems associated with the occupation and the business/industry; and
will demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, and
appropriate written and verbal communication skills using the terminology of the occupation and the
business/industry.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.







Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 1305
Course Title: Introduction to Automotive Technology

Course Description: An introduction to the automotive industry including automotive history, safety practices,
shop equipment and tools, vehicle subsystems, service publications, professional responsibilities, and
basic automotive maintenance. May be taught manufacturer specific.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
Utilize appropriate safety procedures.
Describe historical development and career information of the automotive industry.
Demonstrate safe, professional, and responsible work practices.
Demonstrate the proper use of shop equipment and tools.
Describe the eight Automotive Service Excellence (ASE) vehicle subsystems.
Use service information.
Perform basic automotive maintenance.

NogR~WON -~

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 1306
Course Title: Automotive Engine Removal and Installation

Course Description: Fundamentals of engine inspection, removal and installation procedures. May be taught
manufacturer specific.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Utilize appropriate safety procedures.
2. Perform mechanical engine tests to determine extent of repair or service.
3. Remove and install engines in various types of vehicles.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 1307
Course Title: Automotive Electrical Systems

Course Description: An overview of automotive electrical systems including topics in operational theory,
testing, diagnosis, and repair of, charging and starting systems, and electrical accessories. Emphasis on
electrical principles, schematic diagrams, and service publications. May be taught manufacturer specific.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
Utilize safety procedures.
Define basic electrical principles.
Interpret wiring schematics and symbols.
Explain operation of batteries, starting/charging systems, and automotive circuits.
Use test equipment.
Perform basic electrical repairs.

ocubhwh=~

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 1310
Course Title: Automotive Brake Systems

Course Description: Operation and repair of drum/disc type brake systems. Topics include brake theory,
diagnosis, and repair of power, manual, anti-lock brake systems, and parking brakes. May be taught
manufacturer specific.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 3

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Utilize safety procedures.
2. Explain operation of modern brake systems.
3. Diagnose and repair hydraulic systems.
4. Explain operation of drum/disc brake systems, parking brakes, and anti-lock brake systems.
5. Machine drums and rotors with current industry standard equipment.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 1312
Course Title: Basic Automotive Service

Course Description: Basic automotive service. Includes compliance with safety and hazardous material
handling procedures and maintenance of shop equipment.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 3

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Comply with safety and hazardous material handling procedures.
2. Perform basic automotive service procedures.
3. Maintain shop equipment.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 1316
Course Title: Automotive Suspension and Steering Systems

Course Description: Diagnosis and repair of automotive suspension and steering systems including
electronically controlled systems. Includes component repair, alignment procedures and tire and wheel
service. May be taught manufacturer specific.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Utilize safety procedures.
2. Explain operations of suspension and steering systems.
3. Diagnose and repair system components, including electronically controlled systems.
4. Perform 4-wheel alignment procedures.
5. Perform tire service and repair.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 1345
Course Title: Automotive Climate Control Systems

Course Description: Diagnosis and repair of manual/electronic climate control systems. Includes the
refrigeration cycle and EPA guidelines for refrigerant handling. May be taught manufacturer specific.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Use safety procedures including proper refrigerant handling.
2. Explain the refrigeration cycle.
3. Diagnose and repair systems including automatic temperature control.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 1419
Course Title: Automotive Engine Repair

Course Description: Fundamentals of engine operation, diagnosis and repair. Emphasis on identification,
inspection, measurements, and disassembly, repair, and reassembly of the engine. May be taught
manufacturer specific.

Course Credit Hours: 4
Lecture Hours: 2
Lab Hours: 4

Student Learning Outcomes:
e State-mandated Outcomes: Upon successful completion of this course, students will:
1. Use safety procedures.
2. Explain engine operating principles.
3. Demonstrate engine diagnostic procedures.
4. Repair cylinder head, valve train, block assembly, lubrication, and cooling systems.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 2305
Course Title: Automotive Engine Theory

Course Description: Fundamentals of engine operation and diagnosis including lubrication and cooling
systems. Emphasis on identification of components, measurements, inspections, and repair methods.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Explain engine diagnostic techniques.
2. ldentify engine components.
3. Explain engine operation.
4. Identify signs of engine component failure.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 2310
Course Title: Automotive Service Consultant

Course Description: Automotive service consulting skills and procedures. Includes vehicle identification,
product knowledge, shop operations, warranty service contracts, communications, customer relations,
internal relations, and sales skills. Emphasizes courtesy, professionalism, and communications.

Course Credit Hours: 3
Lecture Hours: 3
Lab Hours: 1

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Describe automotive service business operations.
2. Use effective customer communication skills.
3. Interpret vehicle maintenance and service concerns.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 2313
Course Title: Automotive Drive Train and Axles

Course Description: A study of automotive clutches, clutch operation devices, manual transmissions/
transaxles, and differentials with emphasis on diagnosis and repair. May be taught manufacturer specific.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
o State-mandated Outcomes: Upon successful completion of this course, students will:
1. Utilize appropriate safety procedures.
2. Diagnose and repair drivelines, clutches, manual transmissions/transaxles, and differentials.
3. Service constant velocity joints and universal joints.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 2317
Course Title: Automotive Engine Performance Analysis |

Course Description: Theory, operation, diagnosis of drivability concerns, and repair of ignition and fuel
delivery systems. Use of current engine performance diagnostic equipment. May be taught manufacturer
specific.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Utilize safety procedures.
2. Explain engine dynamics.
3. Diagnose and repair ignition and fuel delivery systems.
4. Use current engine performance diagnostic equipment.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 2321
Course Title: Automotive Electrical Diagnosis and Repair

Course Description: Repair of automotive electrical subsystems, lighting, instrumentation, and accessories.
Emphasis on accurate diagnosis and proper repair methods using various troubleshooting skills and
techniques. May be taught manufacturer specific.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Utilize appropriate safety procedures.
2. Operate a Digital Multimeter and other electrical test equipment.
3. Diagnose and repair automotive electrical and accessory systems and instrumentation.
4. Repair wiring and wiring harnesses.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: AUMT 2425
Course Title: Automotive Automatic Transmission and Transaxle

Course Description: A study of the operation, hydraulic circuits and electronic controls of modern automatic
transmissions and automatic transaxles. Diagnosis, disassembly, and assembly procedures with
emphasis on the use of special tools and repair techniques. May be taught manufacturer specific.

Course Credit Hours: 4
Lecture Hours: 2
Lab Hours: 4

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Diagnose, service, adjust, and repair automatic transmissions/transaxles.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020
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Assurance of Basic and Workforce Skills
Automotive Repair and Maintenance at Collin College
September 2018

Initial Business and Industry Involvement

On September 14" 2017, an Automotive Think Tank was held with 31 attendees representing
automotive dealerships, automotive service shops and auto body repair shops. In addition,
individual interviews, phone and email conversations were conducted with 15-20 other local
employers. The purpose of the think tank was to identify local labor market needs and
opportunities for the development of certificates and associate degree programs. Additionally,
the think tank participants provided initial guidance related to basic skills needed for
employment, tools used in the industry, certifications recognized in automotive service and
collision repair and other information to serve as a baseline for the curriculum development
process

Based on the discussion and information provided during the think tank, service and repair
technicians generally fall into three levels. A Level | or “C tech” usually performs basic job duties
to include oil and filter service, state inspections, tires and vehicle health inspections and light
mechanical work. A Level Il or “B tech” is generally a well-rounded technician who has
certifications in select specialty areas such as transmissions or electrical systems. The “B tech”
is able to perform diagnostics and identify problems in select areas. The Level lll or “A tech” is a
master technician with multiple certifications and diagnostic capabilities.

Not surprisingly and not unique to the automotive industry, industry leaders expressed concern
about new employees and their lack of communication skills (written and oral) and the need to
foster a basic work ethic. The need for customer service skills and the ability to work with others
was considered important. Think tank participants were looking for honest individuals with the
right attitude who enjoyed working with their hands and were “mechanically minded.”

Additionally, business representatives cautioned the college to be aware of future trends in the
automotive industry. Autonomous cars, smart cars and alternate fuels such as hydrogen and
electric or hybrid powered vehicles will require ongoing training. More emphasis was
recommended on electrical systems in automotive service and repair.

Finally, industry leaders pointed out that manufacturers are very specific about how each
vehicle should be repaired. Precise attention to these specifications carry significant safety and
liability implications. Collin College incorporated this information in the curriculum development
process and used subsequent meetings of the Automotive BILTs (Business and Industry
Leadership Teams) as a group and individually, to validate certificate and AAS degree
programs.







Involvement of Professional Associations
Automotive Service Excellence (ASE)
ASE is an independent, non-profit organization, working to improve the quality of vehicle service
and repair by testing and certifying repair and service professionals. Auto technicians who want
to become ASE certified take one or more of ASE’s 50 exams which are grouped into
specialties. Collin’s curriculum aligns with the following ASE specialties:

* G1 — Maintenance and Light Repair (MLF)

* A1 — Engine Repair (50 scored questions)

* A4 — Suspension & Steering (40)

» A5 — Brakes (45)

» A6 — Electrical/Electronic Systems (50)

* A7 — Heating & Air Conditioning (50)

ASE Education Foundation Accreditation (formerly known as NATEF)

Collin College contracted with an ASE certified technician, who is also a NATEF (now ASE
Education Foundation) evaluator, to provide input related to facilities, equipment and the
curriculum throughout 2018. Facility design and planning was done with the goal of ultimately
seeking ASE accreditation. The college’s programs must be in operation and have graduated at
least one student before the college can apply for an accreditation visit. The accreditation
process examines the structure, resources and quality of training programs and evaluates them
against standards established by the industry.

Manufacturer Specific Programs

It should also be noted that various manufacturers have their own “brand specific training.”
Among these are Toyota T-Ten, Honda PAC, Ford ASSET, GM ASEP and others. Collin
College will pursue mutually beneficial partnerships to offer manufacturer training programs.
These programs are expected to require that certain sections of courses in the curriculum be
taught to manufacturer specifications; however, courses in the degree program will have the
same competencies and outcomes.

In conclusion, Collin College has aligned their curriculum with ASE standards. These are
industry recognized and are generally required by, and transferrable to, any automotive
manufacturer, make or model. Individuals with certifications will generally have higher earning
potential.

Curriculum Development Process

The Department of Labor O*Net Online system was used to identify knowledge, skills, abilities,
tasks and work activities of Automotive Specialty Technicians (49-3023.02) and Automotive
Master Technicians (49.3023.01). In addition, college staff scanned automotive service and
repair programs at other community colleges in Texas and nationally for overall content and
structure. Potential certificate and AAS degree programs were drafted based on this review, on
industry standards and on input provided by local business leaders. WECM courses were
identified and course descriptions were expanded as needed to capture key elements identified
in the overall review.

Automotive BILT (Business and Industry Leadership Team)

The Automotive Service and Repair BILT was held on January 16, 2018. Invitations were
extended to respective business and industry representatives who expressed interest or who
had been involved in the think tank. Twenty-seven local business leaders were involved in the







BILT. On April 24, 2018, the college sent personalized emails to over 60 business contacts with
updates on automotive service and repair. The message outlined next steps for curriculum
development and equipment needs. Many positive responses were received and several
individuals expressed interested in working on the curriculum. During the summer, Mark
McKinney, the ASE certified technician and accreditation evaluator, worked on a contract basis
to draft the curriculum that could be presented to the BILT for validation.

Describe next BILT meeting....... ?? Collin College used a modified version of the Performance
Criteria Analysis (PCAL) originally developed by Richland College, Dallas, Texas to validate
courses, course descriptions, the content of each certificate and the AAS degree plan. Each
course and description was briefly discussed to ensure common understanding of the
terminology and to allow participants to provide additional information. After the discussion,
BILT participants were asked to rank each item on a scale of 1-4 with “4” indicating must have,
“3” indicating should have, “2” indicating an awareness only is needed and “1” indicating that
this course is not needed. Rankings were tabulated and averaged to determine relative
importance. Following this, a gap analysis was conducted in order to identify any additional
performance criteria that the BILT considered critical. College staff then ensured that additional
elements were mapped to an appropriate WECM course.









Program Linkages for a Program in
Automotive Service and Repair at Collin College
September 2018

Secondary Linkages

Collin College and the Allen, Frisco, McKinney and Plano Independent School Districts have
formed a partnership designed to expand Career and Technical Education programs and to
enhance Collin College’s ability to meet workforce needs. On May 6%, 2017, Collin College
passed a $600 million bond package to build new campuses and facilities. Phase | of the
expansion project includes funds to design and build the Collin College Technical Campus to be
located on Highway 121 between Exchange and Alma. The campus will house a variety of new
and existing workforce programs and will provide dual credit CTE courses in partnership with
the Allen, Frisco, McKinney and Plano Independent School Districts. The groundbreaking
ceremony was held on September 7, 2018 and the campus is expected to open fall 2020.

The CTE partnership is intended to expand workforce ready academic preparation that is cost
effective and avoids unnecessary duplication — particularly in expensive, equipment-intensive or
highly technical program areas. By centrally locating the technical campus and coordinating the
CTE offerings for multiple school districts, local school districts can offer CTE programs that
might not have sufficient student enroliment otherwise.

New workforce programs and courses will be developed to address labor market needs using a
model that connects business and industry leaders directly with the curriculum development
process. The Automotive Business and Industry Leadership Team (BILT) will serve as advisory
committees for the school districts and the college in an effort to ensure the coordination of
industry recognized credentialing, responsive curriculum development, timely program review
and the availability of applicable field experiences for the students. Stackable programs will
ensure employment opportunities for high school graduates possessing entry level certifications
as well as for students continuing on to earn certificates or associate degrees.

During the 2017-18 academic year:

e School districts were invited to participate in curriculum planning discussions to include
BILT meetings.

e Initial alignment of college courses to high school CTE courses was made to determine
which courses will be proposed for dual credit.

e The first promotional piece was designed and produced to inform high school and middle
school students and their parents was developed to highlight high-need, high-growth
career fields and average earning potential for each.

e Career counseling was expanded through Collin’s embedded career counselor program
so middle and high school students will be more aware of career opportunities and
earning potential in the automotive field.

During the 2018-19 academic year:
e Additional details, such as transportation needs and scheduling, will be identified and
resolved to ensure that a mutually beneficial partnership will be developed.
e Presentations will be made to CTE teachers and advisory groups.
e Career pathways and curricular alignments will continue to evolve.
e Additional promotional/communication materials will be developed.







College & University Linkages

As the new career and technology programs are developed, Collin College will seek to develop
university partnerships so that students can successfully transfer to BAAS degrees that will
allow for the maximum number of credits to transfer and the shortest time to degree. During the
Automotive Think Tank, participants from collision repair businesses specifically mentioned the
collision repair program at Oklahoma State University. At the appropriate time, efforts will be
made to develop an articulation agreement specifically in collision repair with OSU.

Documentation of meetings with CTE directors and formal partnership agreements are attached
or available.









Workforce Demand for a Program in
Automotive Service and Repair at Collin College
September 2018

Background and Program Need

Since the founding of Collin College in 1985, the subject of developing an automotive service
and repair/maintenance program has been raised multiple times. Brookhaven and Eastfield
Colleges in the Dallas County Community College District had automotive programs and Collin
College entered into a reciprocal agreement with DCCCD whereby residents of Collin County
could enroll in these programs and pay Dallas in-county tuition rates. During the 1990’s
enroliment in high school automotive programs declined and for a number of years the
reciprocal agreement with DCCCD allowed Collin to meet students’ educational needs without
developing an equipment intensive program in which student interest appeared to be in decline.

The situation has changed over the years. The explosive population growth throughout the area
for 20+ years has made commuting to one of the DCCCD campuses a burden for many Collin
County residents. This population growth also brought more cars and drivers to Collin County
and along with that, more automotive dealerships and repair shops to service the rapidly
increasing number of drivers in the area. Auto dealerships tend to cluster and there are now at
least 4 areas in south and central Collin County in which one can purchase and service almost
any vehicle make or model. The fact that Toyota has chosen to build their North American
headquarters in Plano is making this entire area more focused on the automotive industry.

It appears there has also been an uptick in student interest in automotive programs at the high
school level. Farmersville, Melissa, Plano, Princeton, Prosper and Rockwall ISDs now offer
CTE courses in automotive repair and maintenance. Allen, McKinney and Frisco ISDs have
expressed interest in a collaborative dual credit automotive repair program with Collin College.
Plano ISD, a partner in the Collin Technical Center with Allen, Frisco and McKinney I1SDs, has
expressed interest in expanding their existing program if Collin were to develop an automotive
repair and maintenance program.

In addition to Brookhaven and Eastfield Colleges mentioned above, Cedar Valley in the DCCCD
and Tarrant County College, South Campus, are the only other community colleges awarding
certificates and degrees in automotive maintenance and repair in the DFW Metroplex. During
the 2015 academic year, DCCCD and Tarrant County College programs awarded 478
certificates and associate degrees. During the 2017 academic year, these colleges awarded
605 certificates and associate degrees. In 2015, for-profit institutions, specifically Lincoln
College of Technology in Grand Prairie and Universal Technical Institute, awarded 559
certificates and degrees. The number of awards issued by these institutions in 2017 decreased
to 497. It should be noted that one individual may be awarded multiple certificates and/or
degrees so the number of new technicians being produced by existing programs is not as high
and the number of awards might suggest. (August 14, 2018 Jobs EQ report generated by the
Institutional Research Office at Collin College.)

In preliminary discussions with general managers at two major dealerships, they noted that
existing community colleges are not meeting their workforce demands so they are hiring
individuals from for-profit institutions at a much higher cost to the students. One general
manager noted that irrespective of the costly training, they start these individuals as Lube Techs
at $10 per hour as they would any entry level technician. This particular dealer is currently in the
process of starting his own company-driven apprenticeship program to train technicians.







Collin College Master Plan
Collin College conducted a comprehensive master planning process in 2016 in preparation for
seeking voter approval for a $600 million bond package in May 2017. According to findings in
the Master Plan, employers in the region were seeking greater access to, and involvement with
local colleges in an effort to find employees with the skill sets needed for their labor market.
FutureWorks, LLC prepared the labor market analysis for the master plan in consultation with
PBK Architects. FutureWorks used the following as a basis of their labor market demand
analysis:
1. North Central Texas Council of Governments Comprehensive Economic Development
Strategy, 2015.
2. Targeted Industry and Occupations List, Workforce Solutions for North Central Texas,
October 1, 2015.
3. Texas Industry Concentrations: Where the State’s Key Sectors Cluster, Office of the
Governor, Economic Development and Tourism, 2012.

When considering top in-demand certifications, Automotive Service Excellence (ASE)
certification was noted in two industry sectors, distribution and logistics occupations and all
other manufacturing occupations. Based on the Master Plan, academic leaders at Collin College
conducted a comprehensive inventory of academic and technical programs and identified
Automotive Repair as a top priority for a feasibility study during 2017. Discussions with Career
and Technology Educators at local school districts, confirmed that there were high school
students interested in automotive programs.

Automotive Think Tank

In an effort to be more responsive to local workforce needs and as part of the feasibility study
called for above, Collin College invited business leaders in multiple segments of the automotive
industry to participate in an Automotive Think Tank on September 14, 2017. A total of 31
individuals, representing automotive dealerships, maintenance and repair shops, and various
national chains employing automotive technicians attended the initial think tank. Prior to the
Think Tank, another 20 business representatives were involved and expressed interest through
email communications and/or face-to-face meetings.

In an effort to align high school career and technology programs with certificate and AAS degree
programs at Collin, representatives from Allen, McKinney and Plano ISD’s attended to listen to
the think tank discussion. The possibility of creating a new pipeline of people interested in
automotive related careers through the establishment of dual credit programs is a topic of
discussion that seems to resonate with business and industry leaders.

The automotive think tank participants were seated in at tables of 4-6 industry representatives
with a facilitator and scribe from Collin College. Facilitators guided their small group through a
questionnaire/survey (questionnaire and summary attached) designed to elicit information about
specific job titles associated with labor shortages, industry certifications, skills needed,
experiential learning opportunities, etc.

Think tank participants confirmed the critical need for technicians at all three levels — entry, mid-
level and master technician in the automotive service area as well as paint/refinishing
technicians and repair/body technicians on the collision repair side. Adding to this is the fact that
the workforce is aging and the profession is physically demanding. By the time individuals are in
their 40’s or 50’s they begin to seek positions in management or less physical roles which is
exacerbating the labor market shortage of skilled technicians.







Since the September 2017 Think Tank, college personnel have toured multiple dealership
service departments, met with major international original equipment manufacturers (OEMs),
communicated with automotive equipment manufacturers. The Business and Industry
Leadership Team (BILT) includes more than 85 automotive service industry personnel
representing 45+ businesses.

The Automotive Industry

According to NADA DATA 2016, published by the National Automotive Dealership Association
(NADA) on nada.org, there are 264,000,000 vehicles in operation and the average age of
vehicles on the road is 11.6 years. The average age of vehicles in Texas is slightly less at 10
years. As vehicles age, they will no longer be under warranty and will presumable require more
repairs and maintenance over the years.

There was an average of 69 employees per dealership nationally in 2016, although in Texas the
average was 86 employees per dealership. Texas was second only to California in new- and
used-car dealership sales for 2016. Service and parts sales brought in $109.52 billion for
average revenue of $6.56 million per new-vehicle dealership. According to Patrick Manzi, NADA
Senior Economist, “more and more consumers are choosing new-car dealerships for their
service needs. Express service, such as oil changes, and non-warranty repair orders at
dealerships, on average, increased 10.9% and 4.2% respectively in 2016.” Local general
managers and service directors stated that dealership profit is driven by service rather than
sales. When touring one dealership on a cold and rainy afternoon, the general manager
commented that the weather was a deterrent to sales, but their service work remained constant.

The 2018 JobsEQ national survey data indicate that 38% of the employees in automotive
maintenance and repair had a high school diploma or equivalent, 20% had some college and
13% had an associate’s degree. The typical entry-level education required for automotive
service technicians and mechanics is reported to be a postsecondary non-degree award.
Advancement beyond the most basic technician level positions requires additional technical
training.

ASE, the Automotive Service Excellence certifying organization, held their annual educator’s
training conference in Frisco, TX in July 2018. Representatives from Collin College were invited
to meet with ASE officials, Bill Wolters, TADA President, Charlie Gilchrist, incoming NADA
President, Tony Pack and other local dealership owners, representatives from the U.S.
Department of Labor, Gulf States Toyota, and The Friedkin Group. Bob Tomes, owner of Bob
Tomes Ford in McKinney has arranged the meeting, but was unable to attend. Participants were
deeply concerned about the labor market shortage in all areas of the industry, not just for skilled
technicians, and expressed enthusiastic support for Collin College to start an automotive service
and repair program.

Documentation of Workforce Demand

As of 2018Q1, total employment for Automotive Service Technicians and Mechanics in the
Collin, Adjacent Counties plus Tarrant was 15,848. Over the past three years, this occupation
added 948 jobs in the region and is expected to increase by 1,824 jobs over the next seven
years, or at an annual average rate of 1.6%. The growth rate locally over the past three years
was at 2.1% which was slightly lower than the 2017Q1 report at 3.4% growth for automotive
service technicians and mechanics. (August 14, 2018 and July 6, 2017 Jobs EQ reports
generated by the Institutional Research Office at Collin College.)







When considering the number of employees exiting the field or transferring to other positions as
well as job growth, the total new demand for automotive service technicians and mechanics
over the next seven years for Collin, adjacent counties plus Tarrant is expected to be 12,808
The single industry employing the most Automotive Service Technicians and Mechanics in
Collin, adjacent Counties Plus Tarrant is Automobile Dealers. (August 14, 2018 Jobs EQ report
generated by the Institutional Research Office at Collin College.)

Long-Term Occupational Outlook Table
Source: ProjectionsCentral.com referenced by the Bureau of Labor (September 12, 2018)

Avg
Area Occ Base Proj % Annual
Name Code Occupation Name Year Base Year Projection Change Chg Openings
Automotive Service
United Technicians and
States | 49-3023 | Mechanics 2016 | 749,900 | 2026 | 795,900 45,100 6.1 75,600
Automotive Service
Technicians and
Texas 49-3023 | Mechanics 2016 | 54,140 2026 61,820 7,680 | 14.2 6,100

Gainful Employment

While Automotive Service Technicians and Mechanics are listed in the #2 position on the
O*Net/SOC Targeted Occupations List (Revised 2017), Collin College is also interested in
developing workforce programs that provide completers with “gainful” employment at a livable
wage. On September 12, 2018, Indeed.com listed 354 full-time openings within a 15 mile radius
of Plano, Texas. Of these, 125 were posted at an annual salary of $45,000+ and 56 positions
were at an annual salary of $55,000+.

According to Indeed.com the average pay rate nationally is $24.58/hour. Unfortunately,
according to multiple dealers and service directors, the hourly rate and annual averages do not
tell the full story. Once the technician moves beyond the “entry-level” position they are often
paid on a “flat rate” for the job they are doing rather than on an hourly rate. This essentially
means that any given repair job is given a flat rate and the time it is expected to take to perform.
Experienced technicians generally can complete these jobs in much less time than indicated on
the flat rate; however they earn the full flat rate. This means that they can technically be paid for
more hours based on the flat rate, than they actually work. In addition, there are numerous
advancement and specialization opportunities for technicians to become master level
mechanics and earn $60,000-80,000 or more annually.









Automotive Service and Repair Stackable Credentials

Rubric Course |Course Title Cert1 | Cert2| AAS
AUMT 1280 Cooperative Educa}ti.on - Automobile/Automotive Mechanics X X X
Technology/Technician
AUMT 1305 |Introduction to Automotive Technology X X X
AUMT 1306 |Automotive Engine Removal & Installation X X X
AUMT 1307 |Automotive Electrical Systems X X X
AUMT 1310 |Automotive Brake Systems X X X
AUMT 1312 [Basic Automotive Service X X X
AUMT 1316 |Automotive Suspension and Steering Systems X X X
AUMT 2305 |Automotive Engine Theory X X X
AUMT 2317 |Automotive Engine Performance Analysis | X X X
AUMT 1281 Cooperative Educa}ti.on - Automobile/Automotive Mechanics X X
Technology/Technician
AUMT 1345 |Automotive Climate Control Systems X X
AUMT 1419 |Automotive Engine Repair X X
AUMT 2313 |Automotive Drive Train and Axles X X
AUMT 2321 |Automotive Electrical Diagnosis and Repair X X
AUMT 2425 |Automotive Automatic Transmission and Transaxle X X
ECON 1301 |Introduction to Economics X
GEN ED Fine Arts / Humanities Course X
MATH Mathematics Course? X
ENGL 1301 |Composition | X
SPCH 1321 |Business & Professional Communication X
Total SCH 26 45 60

"ARTS 1301 - Art Appreciation OR HUMA 1301 - Intro to Humanities

2MATH 1314 - College Algebra OR MATH 1324 - Mathematics for Business & Social
Sciences

Italics=Courses for SACSCOC required distribution of general education component.
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0 ™ Program: Automotive Service and Repair

COLLIN Program / Course CIP: 47.0604 Effective Term: Fall 2020
COLLEGE
Additional Fees: Yes X No
Rationale:

See separate attachment.

New Program

AAS - Automotive Service Technician

Certificate Level 2 - Automotive Service Technician (AST)

Certificate Level 1 - Maintenance and Light Repair (MLR) Technician

New Courses

AUMT 1305 Introduction to Automotive Technology

AUMT 1307 Automotive Electrical Systems

AUMT 1310 Automotive Brake Systems

AUMT 1312 Basic Automotive Service

AUMT 1280 Cooperative Education - Automobile/Automotive Mechanics Technology/Technician

AUMT 1316 Automotive Suspension and Steering Systems

AUMT 2305 Automotive Engine Theory

AUMT 2313 Automotive Drive Train and Axles

AUMT 1306 Automotive Engine Removal & Installation

AUMT 2317 Automotive Engine Performance Analysis |

AUMT 2321 Automotive Electrical Diagnosis and Repair

AUMT 1281 Cooperative Education - Automobile/Automotive Mechanics Technology/Technician

AUMT 1345 Automotive Climate Control Systems

AUMT 1419 Automotive Engine Repair

AUMT 2425 Automotive Automatic Transmission and Transaxle
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Collin College

Automotive Think Tank
September 14, 2017
Summary

OPENING STATEMENT

Thanks to all who participated in the automotive think tank and for allowing Collin College to learn from
your expertise. The college is considering new programs in automotive service/repair and collision repair
and think tank participants represented both career paths. Many comments related to the industry as a
whole; however, discussion specific to automotive service or collision repair is noted under the major
headings. The following is intended to captures themes, identify opportunities and provide guidance for
Collin College to move forward with high school Career and Technology Education (CTE) partnerships
and program development. Comments or items for additional exploration are in italics.

LABOR MARKET:

There was widespread agreement that the automotive industry is facing critical workforce shortages.
Some groups indicated that entry level technicians with the basics who could be put through
manufacturer-specific training were hardest to recruit. Others were concerned about impending
retirements and anticipated a dearth of skilled or upper level technicians. The need for mid-level
technicians was mentioned less frequently, but it seems safe to say that there are current and future
employment opportunities for automotive technicians at all levels. In addition to technicians, the
following job titles were also mentioned: advisors, parts/parts managers, sales people, estimators, and
specialists in drivability, electronics and computer diagnostics.

Adding to this is the fact that the workforce is aging and the profession is physically demanding. Some

said that techs typically have a 20-25 year career. By the time they get into their 40’s or 50’s they may

seek opportunities in advising, management or less physical positions. Most expect the demand to

continue to increase in north Texas with new dealerships opening and exploding population growth.
Training technicians is expected to be the focus of Collin College’s new programs; however, there
may be opportunities to develop certificate tracks designed to prepare people for other career
opportunities in the automotive industry.

Based on the discussion and information provided, service and repair technicians generally fall into
three levels. A Level | or “C” tech usually has less than 5 years of experience, owns basic hand tools
valued from $2k-$5k and performs basic job duties to include oil and filter service, state inspections,
tires and vehicle health inspections and light mechanical work. A Level | tech may be engaged in a
regular training or certification program.

A Level Il or “B” tech is generally a well-rounded technician with 5-15 years of experience who has
started obtaining certifications and probably has a tool and equipment inventory valued at $15k-$40k.

A Level lll or “A” tech is a master technician with 15-20 years of experience. He has certifications to
demonstrate competency in the required tasks and actively pursues ongoing training. The “A” tech may
have a personal inventory of equipment valued at $60k-$100k and is in a position to mentor less
experience technicians.







On the collision repair side there are two distinct career paths — body work and paint —and employees
generally worked in one or the other area.
Separate certificate programs for paint and body should be considered for collision repair while
the automotive service side may be able to structure the curriculum to have certificates that
align with technician levels.

EMPLOYMENT RECRUITMENT

Employers would prefer to hire certified technicians; but due to the labor market shortage, they are
frequently forced to “grow their own.” One dealer described his company’s decision to pilot their own
apprenticeship program. One of the large collision repair companies offers a one-year paid
apprenticeship program and another has a partnership with the military to attract veterans. Some
participants even expressed the idea that expecting to hire trained people was “unrealistic” in the
current labor market.

Employers will hire people right out of high school, but noted that few CTE programs in automotive
repair still exist in area high schools. Support for a dual credit program was widely expressed although
some noted the need to check on insurance requirements when considering cooperative work
experience options for students still in high school.

Nearly all indicated that they hire students from UTI and that UTI’s continuous start dates was a
positive. On the downside, the UTI program comes with a $35,000+ price tag and UTI’s location makes it
difficult to find graduates willing to come to work in Collin County. Others commented that the program
moved so quickly that they questioned whether or not students were able to retain the information or
had time to apply the skills learned.

The collision repair groups also mentioned TSTC in Waco, WyoTech, Eastfield College, and Lincoln Tech.
Oklahoma State’s collision repair program is considered to be quite comprehensive. The program was
noted for the coursework, follow-up from staff and a requirement for student to purchase tools in order
to remain in the program.
Collin College may want to pursue an articulation agreement with Oklahoma State’s collision
repair program in the future.

Many recognize the value of the community college programs and voiced support for the automotive
programs at Eastfield and Brookhaven Colleges in the Dallas County Community College District. New
programs at Collin College were not perceived as competition with existing programs given the current
and projected labor market needs.

Finally, participants indicated that they also look for prospective employees online and that technicians
move between shops. Several mentioned strategies to create loyalty to their particular shop in an effort
to combat “poaching.” For some, having fathers or other family members in the industry creates a
greater likelihood that the next generation will pursue a career in automotive technology.

EMPLOYEE SKILLS

Participants were asked about the strength and weaknesses of new hires fresh from various automotive
training programs. Many praised existing programs for providing a strong foundation of technical
education; however, some indicated that new employees would benefit from more practical application
and training in trouble shooting and problem solving.







Tools
Interestingly, lack of tools was mentioned as an issue for new employees. Automotive service and
collision repair technicians are generally required to possess their own tools. Entry level employees will
need over $2,000 worth of tools although the cost may exceed $80,000 for master technicians. Not only
are the tools themselves expensive, but the vehicles and storage units required to carry and secure the
tools are also quite expensive. Participants suggested that Collin work with Snap-On or Mac Tools to get
student kits or possibly roll the cost of tools into the course fees. One participant shared the fact that
that one of their interview questions was whether or not the applicants had tools. If not, the applicant
was not considered to be serious about the job or working in the field.
Once the programs are developed, partnerships designed to help students acquire tools at cost
could possibly be developed. In addition, scholarship funds may be needed in order to help
students purchase tools rather that books.

Soft Skills

Not surprisingly and not unique to the automotive industry, several commented about new employees
and their lack of communication skills (written and oral) and a basic work ethic. Many would be happy
finding someone with raw talent who was trainable and showed some sense of urgency or hustle, traits
that are difficult to assess. The need for customer service skills and the ability to work with others was
considered important. Participants were looking for honest individuals with the right attitude who
enjoyed working with their hands and were “mechanically minded.”

Assessment
The Bennett mechanical comprehension test is a psychological aptitude test in engineering designed to
measure one’s mechanical intelligence, ability to interpret technical drawings, understand diagrams of
technical devices, and solve engineering tasks. Several dealerships use the Bennet test and indicated
that they will not hire someone who does not pass it. Another group mentioned the need to prescreen
students to be sure that they understand the jobs and really know what they were getting into in an
automotive technology program.
Use of the Bennet test, or something similar, may be worth considering as an assessment
instrument for students interested in the automotive technology at Collin College.

Industry Trends
Industry trends most likely to impact future training requirements generally focused on technology.
Autonomous cars, smart cars and alternate fuels such as hydrogen and electric or hybrid powered
vehicles will require ongoing training. One participant noted that understanding electronics was an
industry-wide challenge and more emphasis was needed in this area.
Further research indicates that few training programs for repairing electric vehicles currently
exist in this area. Developing courses or a certificate program in electric car repair may be a way
to set the Collin program apart.

Materials used in automobiles of the future will significantly impact the collision repair side with
bonding instead of welding and more use of materials like carbon fiber and aluminum. Manufacturers
are very specific about how each vehicle should be repaired. Precise attention to these specifications
carry significant safety and liability implications.

CURRICULUM & FIELD EXPERIENCE
In general, participants advised focusing on both hard and soft skills. Students need to learn technical
skills and have opportunities to apply these skills. They specifically noted the rapid pace of change in the







automotive industry and the need to train for what will be needed ten years from now. Cooperative
work experiences programs and/or internships were widely supported and many provided paid coops.

ASE and I-Car
Automotive Service Excellence (ASE) has service and repair as well as collision repair certifications while
I-Car provides a comprehensive collision repair program of study. These are industry standards and are
generally required by, and transferrable to, any automotive manufacturer, make or model. Individuals
with certifications will generally have higher earning potential.

Collin College will want to align their curriculum with ASE, NATEF and I-Car standards.

Collision Repair

On the paint side of collision repair, teaching students techniques to properly prep the vehicle was
stressed. The college should cover basic principles of paint spraying and application, but more
importantly coursework should include how to color sand, de-nib and buff properly. When priming a
vehicle, students need to know the importance of corrosion protection. More emphasis is needed on
basic skills in general.

Body workers need hands-on courses in compression welding, bonding and riveting as well as on dent
pulling machines. Due to changes in vehicle technology, less arc welding is taking place on vehicles;
however, technicians still need to know how to set up an arc welder and make basic plug and small
seam welds. It was recommended that more time be spent on teaching students to use a resistance spot
welder and how to weld ultra, high-strength steel and aluminum. It was also suggested that students
could work on panels during the first year or semester of the program and on actual cars during the
second part. Simply training a student to disassemble a door and put it back together with the window
and everything functioning properly would provide students with many of the skills needed to
disassemble and reassemble an entire vehicle.

Finally, the collision repair group noted the importance of involving insurance companies in the
discussion about our new program in collision repair. The insurance industry apparently considers the
shop’s certifications and in some cases will send more work to shops with individuals who had received
more training.
An effort to connect with State Farm and other automotive insurance providers early in the
program development process could be beneficial.

Automotive Service

On the service side, some indicated that Collin should provide general maintenance skills and

emphasized the need to understand how to properly utilize diagnostic and scanning equipment. Several

noted that dealerships have their own “brand specific training.” Hiring students who have completed a

manufacturer sponsored training program was beneficial, although not necessarily essential. Many

indicated that they will send technicians to company training programs once they are on the job.
Comment: Coops and internships provide a critical opportunity for field experience. The Collin
program will need to balance classroom experiences with practical applications. Multiple
experiential learning opportunities should be incorporated into the college program. Based on
the discussion, there may also be an opportunity for Collin College to focus additional
coursework on electrical systems and diagnostics.

Finally, the programs should provide opportunities for students to develop soft skills, such as critical
thinking, discipline to follow through with a procedure, conflict resolution and problem solving. One







group discussed the need to instill a sense of professionalism and the importance of teaching students

how to present themselves in interviews and on the job.
Creating a training environment that simulates the workplace environment in as many ways as
possible and practical should be considered. Collin may want to consider requiring students to
wear a uniform in the shop. In addition to simulating the work environment, different uniforms
for dual credit students could help with overall shop management and safety. Also, when
recruiting dual credit students, Collin College needs to impress the importance of having a clean
driving record. Citations for DUI or even texting while driving can ruin their chances for
employment in this field.

FACILITIES

In general, the group described the ideal facility as one in that allowed for hands-on experiences in a
real-world setting. Several suggested touring dealership service centers or various repair shops in
planning the facility and many extended invitations for Collin personnel to visit their businesses.
Different jobs within the service area require different training areas. Creating an environment that
simulates the work flow between the shop and the office would be beneficial and setting the lab up like
a working shop to the extent possible was suggested. Ideally, class sizes would be relatively small and
groups of no more than 2-3 would work at one bay.

More specifically, participants described a training facility with high ceilings, epoxy floors, overhead air
and water and workbenches with lots of space. Good lighting throughout was a must. The collision
repair program will need resistance welders, frame machines (Car-O-Liner), down draft paint booths,
fixer benches, pneumatic-hydraulic rivet guns, electronic measure systems, scanners, and a Freon
sniffer.

While time was devoted to discussing future trends, some participants reminded the college that the
average age of vehicles currently on the road is 10-12 years old. Technicians need to be able to work on
vehicles of all ages. One participant specifically mentioned alignment machines and that for training
purposes, older might be better because they tell you less. Another group noted that students should
not be training only on the newest and best equipment because they may not have that in the real
world.

Collin’s equipment should allow students to learn how to work on cars of all ages, makes and

models. Incorporating new technology and equipment with more traditional equipment will

create an environment that is more consistent with what the student will experience on the job.

Aligning with one or more manufacturers was asked about or mentioned by several participants. Some
recommended that Collin look to manufacturers that do not currently have local partners such as Audi,
Nissan or Subaru. Others mentioned Toyota, BMW and Hyundai.
Collin College will want to explore these potential partnership further. Some participants offered
to assist in developing relationships with manufacturers in the future. This will be critical to
ensure that the college has access to late model vehicles and parts.

STUDENT RECRUITMENT

Most thought that offering dual credit to high school students would be a positive component of the
programs as it would help students decide early if they want to pursue a career in this field. Finding
students who are already “car guys” would be important, but the college also has the opportunity to
expose students to careers they may not have considered before. Dispelling misunderstandings about
career opportunities, the work environment and earning potential is needed.







Participants also acknowledged the stigma associated with careers in automotive technology and

thought Collin College will have to be “creative” in terms of recruitment. Targeting parents may be the

key and some of the participants indicated a willingness to assist with information sessions for parents.
The following ideas are included for consideration:

Provide tours or develop job shadowing or mentorship opportunities in an effort to give
students an opportunity to really experience the job

Find ways to emphasize the high tech aspect of the profession

Host an automotive summer camp for middle school students to learn about multiple
aspects of the profession

Work with the “cars and coffee” clubs in the area to meet at local high schools after school
to generate curiosity and interest

Find ways to make this program “selective” so that there will be a waitlist of students
wanting to get into the CTE program in the high school

Tell success stories and promote the entrepreneurial opportunities for students who might
want to start their own business

Somehow build on the popularity of such cable shows as Fast N Loud or similar car shows

PARTNERSHIPS
The group was specifically asked about tuition reimbursement and many had some provision for
supporting employees who were enrolled in a training program. Others indicated that they might
consider scholarship support and/or participating in paid cooperative work experience programs. Many
groups indicated that finding full-time faculty for the programs might be a challenge given the earning
power of master technicians; however several thought they could help us identify qualified associate
faculty in the future. Participants offered to provide tours of their facilities, assist with equipment needs
and/or connect the college with manufacturer programs.
Collin College would be well served to continue to develop mutually beneficial relationships with
local industry leaders.
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Agenda Item

Action
Discussion
Information

Responsibility

Old Business:

Continuing Business: .Welcome and Introductions Dr. Toni Jenkins
Dr. Brenda Kihl
Think Tank Summary Dr. Toni Jenkins

New Business:

Facility Overview

. Brenda Kihl

Key Questions-Discussion

. Toni Jenkins

Other:

Establish Subcommittees

. Toni Jenkins

Next Steps

. Toni Jenkins








MINUTES

Key Discussion Points

Discussion

Old Business:

Continuing Business:

- Dr. Brenda Kihl and Dr. Toni Jenkins welcomed the attendees and
allowed for introductions around the room.

-Re-cap of think tank discussion including hands-on, soft skills
needed in curriculum, simulate work environment, assess
mechanical aptitude.

New Business

-Dr. Brenda Kihl discussed the status of the proposed technology
campus by showing the attendees the building designs.

Discussion on needs for the program include

-I-CAR and ASE standards

Panel training-just the basics, most of the time the repair is
on the car, not a piece

Experience and exposure to structural repair

Basic knowledge on repairs-repair percentage is going down
now as it's easier to replace a part

How to take apart a car, be delicate and not tear it up
Knowledge of tools and what they are used for

Mud work takes the longest to learn, need skills in this area
Repair plastics

Fix dents

Prep for paint

Small repairs to start, then build up to larger repairs

Keep current on materials-aluminum, carbon fiber

-Discussion on facility needs:

2 post lift needed (doesn’t need to be sunk in the ground)
Waterborne paint system as opposed to solvent
Fresh air system

Service bays needed with room to dis-assemble and re-
assemble

Alignment with chains-in concrete
Frame measurement specs laid out
Tool room

Area for student’s tool boxes

-Discussion on degrees and certificates-they need hands-on then
lecture (school), then work at the dealership and back to school.








The dealership will offer re-world experience by working with a
skilled technician. Co-ops and internships are a must in this
program as the dealers can be the best teachers. Suggested to look
at Brookhaven’s program as it is a good set up.

-Certificates can be stackable, writing and math can be specific to
your industry

-Suggestions to include in the degree also include the following:
o Estimating
o Welding (certification)
e Body work (fiberglass, plastics)
e Painting
o Different parts of the car
e OEM procedures
e Whatis a good weld vs. a bad weld
e How to find and decipher manufacture’s specs

e The importance of following manufacture’s specs to prevent
liability issues

o Safety standards

-Need to know structurally how a car is put together-basics needed
here so they can identify all the parts and how they are connected.
Also to troubleshoot other locations of possible damage.

-Need to repair on parts initially, then the actual cars

-Potential jobs:
¢ Non-steel structural techs
e Refinishing tech
e estimator
e steel structural techs
e advanced structural tech
o electrical/mechanical tech

-Challenges:

e Fear that once they begin working and making money they
won't finish degree

¢ Industry will work with the college to ensure students
complete. Can offer scholarship opportunities and
agreements on salary increases as they finish certificates or
degrees. Will work to set up program to follow school 'z a
day and then work %2 day

e Finding cars to work on and parts donated **(Jill Tuggle
offered to help in this area as she has access to many








companies and would be able to make the introductions and

is willing to help the college)**

o Sufficient time to train on repairs before they work on a car in
a dealership-some train 8-10 months at their facility before
they are allowed to work on a customers’ car

-Offer local companies specialized training if something new comes

out (contract training options)

Curriculum Decisions:

None at this time

Other

-Pre assessment on aptitude for this type of work.

-Would request donations of parts and equipment if available from

your companies.

-Will contact you via email to form subcommittees

CHAIRPERSON SIGNATURE: DATE:

NEXT MEETING:










Proposed Budget - Automotive Service Technician

COSTS
5 Years
1% Year 2" Year 3" Year 4" Year 5" Year Cumulative Total
PERSONNEL
with 3% increase with 3% increase with 3% increase with 3% increase
2 Full time Faculty
Faculty 1 (Yr. 1+): $52,849
Faculty 2 (Yr. 2+): $52,849
Total: $105,698
2 Fulltime faculty benefit (32%)
$16,911.68 per faculty $33,623.36
2 Fulltime Faculty + Benefit Total
$69,859.68 $141,813.79 $146,068.20 $150,450.25 $154,963.76 $663,155.68
2hr Lec/3hr Lab = $3,907/sem
$3,907*2/sem = $ 7,814/yr.
2 Adjunct Faculty $7,814*2 = $15,628.00
2 Adjunct Benefit (20%) $3.125.60
Adjunct Faculty + Benefit Total $18,753.60 $19,316.21 $19,895.69 $20,492.57 $21,107.34 $99,565.41
$74,829 *32% = $23,945.28
Director for Automotive Service and $74,829 + $23,945.28 = $98,774.28/2
Collision Repair +32% Benefit (1) $49,387.14 for each program
50% is allocated to this program and
the other 50% will be allocated to
the Collision Repair program
$49,387.14 $50,868.75 $52,394.82 $53,966.66 $55,585.66 $262,203.03
Personnel Subtotal $1,024,924.13
EQUIPMENTS / FACILITY
Equipment Acquisition $450,000.00 $50,000.00 $25,000.00 $25,000.00 $25,000.00 $575,000.00
6 Sections X 1376 Contact Hours =
Classroom and Lab (Bay area) 8,256.00 X $2.61/Contact Hour =
Usage $21548.16 per year.
$21,548.16 $21,548.16 $21,548.16 $21,548.16 $21,548.16 $107,740.80
Equipment Operation, Maintenance
& Replacement $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00
Sub-Total $707,740.80
SUPPLIES/MISCELLANEOUS (Classroom Supplies, Software, Materials, etc.)
Books/Supplies $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00
Library/Online Resources $2,500.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00 $12,500.00








Software $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00
Lab Supplies $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00

$0.00
Sub-Total $87,500.00
OTHERS (Travel, Professional Development, Marketing, Meeting Expenses, Accreditations, etc.)
Professional Travel/ Dev. $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00
Promotional/Marketing Activities $10,000.00 $10,000.00 $10,000.00
Accreditation & Site Visit $5,000.00 $5,000.00 $5,000.00 $15,000.00
Meeting Expenses - Adv Committee $850.00 $850.00 $850.00 $850.00 $850.00 $4,250.00
Professional Membership $1,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 $5,000.00
Sub-Total $49,250.00
TOTAL COSTS $1,869,414.93
FUNDING & REVENUE

Total Funding Projected
Collin/Tuition Per Student Completers for Cumulative 5
Credit Hours per award State Funding Funding (State & Tuition) 5 years Years Total

60 SCH - AAS - Automotive Service Technician $4,118.56 $2,880.00 $6,998.56 30 $209,956.80
26 SCH - Cert Level 1 - Maintenance & Light Repair Technician $2,056.32 $1,134.00 $3,190.32 80 $255,225.60
45 SCH - Cert Level 2 - Automotive Service Technician $3,419.04 $2,160.00 $5,579.04 50 $278,952.00
TOTAL REVENUE $744,134.40

Descriptions/Explanations of Calculations:
Adjunct salary based on 2 Lec hrs./3 Lab hrs.

Full time salary based on the following credentials - Masters + 24 with 5 years directly related experience
Benefit for full time personnel is 32% and 20% for part-time.

Director position will be administer both the service and collision repair programs.

Classroom and Lab (Bay area) usage was determined by reviewing Community and Technical Colleges Report of Fundable Operating Expenses for FY 2017:
According to the report, overall cost is $2.61 per contact hour. Estimating 6 sections (4 during day and 2 evening) we multiplied the total number of contact hours for an AAS

1,376 by 6 (sections). We then multiply this by $2.61.







			Budget - Automotive Service







COLLIN COLLEGE
Curriculum Outline
Automotive Service and Repair CIP 47.0604

Certificate Level 1 - Maintenance and Light Repair (MLR) Technician

First Semester Lec Lab Ext Cont Credit
AUMT 1305 Introduction to Automotive Technology 2 2 0 64 3
AUMT 1307 Automotive Electrical Systems 2 2 0 64 3
AUMT 1310 Automotive Brake Systems 2 3 0 80 3
AUMT 1312 Basic Automotive Service 2 3 0 80 3
TotalHours 8 10 0 288 12
Second Semester Lec Lab Ext Cont Credit
AUMT 1280 Cooperative Education - Automobile/Automotive 1 0 8 144 2
Mechanics Technology/Technician (Capstone)
AUMT 1306 Automotive Engine Removal & Installation 2 3 0 80 3
AUMT 1316 Automotive Suspension and Steering Systems 2 2 0 64 3
AUMT 2305 Automotive Engine Theory 2 2 0 64 3
AUMT 2317 Automotive Engine Performance Analysis | 2 2 0 64 3
TotalHours 9 9 8 416 14

GRAND TOTAL HOURS 704 26









COLLIN COLLEGE
Curriculum Outline

Automotive Service and Repair

Certificate Level 2 - Automotive Service Technician (AST)

FIRST YEAR

First Semester
AUMT 1305
AUMT 1307
AUMT 1310
AUMT 1312

Second Semester

AUMT 1280
AUMT 1316
AUMT 2305
AUMT 2313
SECOND YEAR
First Semester

AUMT 1306
AUMT 2317
AUMT 2321

Second Semester

AUMT

AUMT

AUMT
AUMT

1281

1345

1419
2425

Introduction to Automotive Technology
Automotive Electrical Systems
Automotive Brake Systems
Basic Automotive Service
Total Hours

Cooperative Education - Automobile/Automotive
Mechanics Technology/Technician
Automotive Suspension and Steering Systems
Automotive Engine Theory
Automotive Drive Train and Axles
Total Hours

Automotive Engine Removal & Installation
Automotive Engine Performance Analysis |
Automotive Electrical Diagnosis and Repair
Total Hours

Cooperative Education - Automobile/Automotive
Mechanics Technology/Technician (Capstone)
Automotive Climate Control Systems
Automotive Engine Repair
Automotive Automatic Transmission and Transaxle
Total Hours

GRAND TOTAL HOURS

-
D

CIP 47.0604
Cont Credit
64 3
64 3
80 3
80 3
288 12
Cont Credit
144 2
64 3
64 3
64 3
336 11
Cont Credit
64 3
64 3
64 3
192 9
Cont Credit
144 2
64 3
96 4
144 2
448 11
1264 43









Automotive Service Technology
Information Database Comparisons

Product Description, Technical Information

Pricing

Contact Information

AllData

e Online OEM repair information in a single, reliable source. Factory-direct
diagrams, repair procedures, TSBs, DTCs,

e A forum of probable causes and verified repairs

e Interactive color wiring diagrams!!

$975 Per Year

Ben Beaird

ALLDATA Business Solutions
Manager

Dallas Metroplex

P: 254-723-3266 Call or Text
E: ben.beaird@alldata.com

Alldata Collision is available!

Same Price

Diagnostics Program:
e Android and Windows 10 tablet into a powerful, professional scan tool
e ALLDATA is built in
e Coverage for domestic, Asian, and European vehicles.

$3108.00 Per Year
Incl Hardware and
updates

» Retrieve and clear manufacturer P, B, C, and U codes
» Reads and graphically displays PIDs — live sensor data
« Bi-directional component control
e Full-system, exportable pre- and post-DTC scan reporting.
e Complete integration with ALLDATA Repair/Collision
e Codes link directly to relevant OE articles, including new color wiring
diagrams.
» Access System Tests, Relearns, Resets, Initializations
« Utilize Drive Test mode to access diagnostic features without being connected
to the Internet.
« View tech-verified repairs without leaving the application.
* Manufacturer data/software updates are included with subscription.

The Training Garage:
e An extensive training program covering technical and business subjects
e A supplement to the courses in tech training programs
e Includes courses in both English and Spanish

$1349.00 Per Year
Education facilities up to
25 access points








Automotive Service Technology
Information Database Comparisons

(Optional is $599.00 Per
Year for 10 access
points)

Mitchell 1

SureTrack — OEM and real-world repair information together in a single
lookup

Real Fixes — Industry insights based on actual repair orders and
experiences from expert technicians

Common Replaced Parts — Real-world data trends that guide you quickly
to an accurate diagnosis

Top 10 Repairs — Dashboard provides the most common repair issues
for the vehicle in your bay

Wiring Diagrams— Industry-leading scalable diagrams with consistent
formatting across all OEMs

$1469.00 Per Year
Unlimited Users

John Muirhead

Mitchelll Independent Sales
Rep

214-930-5744
John.muirhead@mitchelll.com

Fluid Specs - With ProDemand, maintenance tasks and their required
fluid specifications are never more than a click away. From any location
within the Maintenance module, simply use the Quick Links to view all
fluid types, including capacities.

Reset Procedures - The Reset - tab puts all the common reset
procedures for the selected vehicle together in one place, including
dashboard indicator reset and tire pressure monitoring reset.
Technician-Friendly Maintenance Checklists - a checklist printout
includes all selected services, including footnotes. Technicians can easily
print the checklist and will appreciate this concise, quick reference
guide.





mailto:John.muirhead@mitchell1.com





Automotive Service Technology
Information Database Comparisons

Identifix (Direct Hit)

Direct-Hit offers over 1,000,000 confirmed fixes and shortcut tests
gathered from real-world technicians
Genuine OEM service and repair information

$1428.00 Per Year
Unlimited Users

Mayra Saldana | Educational
Trainer and Enrollment

3058 East Sunset Road | Suite
107 | Las Vegas, NV 89120
(P) 800-745-9649 ext. 2353
(F) 800-317-1674
identifix.com

Remove/Replace Procedures
Component Locations

Colored Wiring Diagrams
Diagnostic Trouble Codes (DTCs)
Technical Service Bulletins (TSBs)
Specs and Capacities

Estimating Tools

Labor Guides

Recall notices from the NHTSA database that you can view and print

MATCO Tools

We do offer identifix right on the scan tool. Also out MDT10 comes with wiring
diagrams right on it. That seems to be the most widely used portion of the help
services. We also incorporate the identifix most common fixed for most common
problems right on the tool for free. You can then add a full identifix subscription
if you would lie to that.

Several tool companies
offer direct access to
any one of the above
dabase on their scan
tools.

Paul Rock — MATCO Tool Co.
Paul.Rock@sbdinc.com

Conclusions

The above listed dabase information systems are the widest used in the independent automotive industry. I have personally used all three in
the past as an educator. If the budget allows, I would have all three.
All of the OEM (Dealerships) will utilize their manufacturer’s independent database systems which typically, are not available to entities
outside of the franchised shops.
My recommendation moving forward would be for the entire automotive / collision repair staff evaluate and decide which system(s) would
best fit the department.








Automotive Service Technology
Information Database Comparisons










Enrollment Plan for
Automotive Service and Repair at Collin College
September, 2018

Program Name: Automotive Service and Repair
RECRUITMENT, INCLUDING SPECIAL POPULATIONS

The following table captures the subpopulations that will be targeted for recruitment into
Automotive Repair and Maintenance certificate and associate of applied science programs.

Sub population Subpopulation size Recruitment Target

Dual Credit CTE Students in | CTE programs at Allen, 10 juniors from each = 40

local HS’s Frisco, McKinney & Plano 10 seniors from each = 40
Auto CTE programs at 2 juniors from 5 additional
Farmersville, Melissa, high schools = 10
Princeton, Prosper and 2 seniors from 5 additional
Rockwall ISDs high schools = 10

Graduating HS Student Students graduating from all | 40% of graduating CTE
Collin County and service students above = 20
area high schools 10 additional grads = 10

Incumbent workers seeking Multiple dealerships and 8-10 students

advancement opportunities in | automotive service

automotive repair and businesses in North Texas

maintenance

TOTAL Annual Enroliment 140 Automotive Students

Dual Credit CTE Students in Local High Schools

Collin College’s Vision 2020 strategic plan includes a goal to serve over 6,100 students in dual
credit by the end of fall 2020. To reach this goal, it was projected that the dual credit program at
Collin would have to grow by nearly 400 students a year. Multiple initiatives are already in place
to make this possible. In fall 2015, 3,771 students were enrolled in dual credit. The enroliment in
dual credit courses grew to 4,554 in fall 2016, and to 5,609 in fall 2017 well ahead of original
projections. This growth is also being experience with dual credit career and technology
education courses. In 2014, Collin offered 24 different CTE courses for dual credit. In fall of
2017, 45 CTE dual credit courses are being offered.

Collin College has acquired approximately 27 buildable acres along Highway 121 between
Exchange and Alma to build the Collin Technical Center. Approximately 340,000 square feet of
classroom and laboratory space has been designed to accommodate new workforce education
programs. An appendix has been added to the dual credit agreements between Collin College
and Allen, Frisco, McKinney and Plano ISD’s to cooperatively develop and offer new
workforce/CTE programs at the Collin College Technical Campus. Only one of the four partners
currently has a CTE program in automotive technology; however, the other districts will begin
promoting this new CTE program for their students during the 2018-19 academic year.







In addition to the CTE initiative at the Collin College Technical Campus, Collin College has
recently hired 16 college and career counselors. Beginning fall 2017, they have been embedded
in 32 local high schools. The embedded counselors are receiving ongoing, in-depth training on
all workforce programs offered by Collin College and will be well-versed in techniques for career
identification and exploration as well as college counseling. The embedded counselors should
be able to reach students who are undecided about career choices and for whom a
baccalaureate degree may not be necessary, or the best option.

Specific strategies to reach dual credit/CTE students include:
e Bring employers in to speak to middle school students.
e Offer dealership tours or open houses for middle and high school students
e Emphasize the high tech aspect of the profession
e Find ways to make this CTE program “selective” so that there will be a waitlist of
students wanting to get into the program in the high school
a. This may include interviews with local employers willing to “sponsor”
automotive technology students who will intern or participate in a cooperative
work experience program at their dealership
b. Cultivate scholarship opportunities for “sponsored” students
e Tell success stories and promote the entrepreneurial opportunities for students who
might want to start their own business

Graduating High School Students

In addition to the 4 CTE programs participating in a formal partnership at the new Collin College
Technical Campus (Allen, Frisco, McKinney and Plano ISD’s) the college will provide
information, tours and other recruitment materials to the CTE directors throughout the service
area. CTE students as well as all graduating seniors expressing interest in automotive careers
will be targeted to receive information about the Automotive Service and Repair.

Career Centers on each campus serve as an entry point for graduating high school students as
well as returning adults. The Career Centers are centrally located and provide resources and
support for career exploration, counseling, and placement. Undecided students will be able to
learn about automotive careers, education requirements, starting salaries and other useful
information.

Specific strategies to reach graduating high school students include:

o Embedded career counselors will help identify HS juniors and seniors expressing
interest in automotive repair. These students will be invited to an automotive day of
demonstrations and exhibits co-hosted by the college and local automotive sector
employers.

e Employers will be invited to make classroom presentations to CTE classes.

HS students will be given job shadowing opportunities.

e Dual credit students will be able to earn at least one automotive certificate and may
be able to graduate with up to 30 credit hours. A clear pathway to the AAS degree
will be included in all materials distributed to the HS students.

e Multiple opportunities will be available to tour the Automotive Trades Bar at the Collin
College Technical Campus for students not already enrolled in dual credit.

e Scholarships for automotive students will be solicited and employers will be invited to
a special scholarship awards program. There may be a “signing day” for students
going into automotive programs during which they are celebrated and awarded their
scholarship.







e Students may be eligible for part-time, paid internships when the graduate from high
school. Internships often lead to employment and will be used as a recruitment tool.

o “Cars and coffee” groups meet as local dealerships on a regular basis. The groups
are comprised of “car guys” who bring their sports cars or other specialty vehicles to
display and talk with like-minded car guys. Collin could look into hosting such
gatherings at local high schools after school to generate curiosity and interest.

Incumbent Workers in Automotive Service and Repair

Collin College will work closely with local automotive dealerships and repair shops to develop
customized training or to schedule courses in the certificate and degree programs to
accommodate industry training needs. Many dealers reportedly hire inexperienced individuals to
work on the service line where customers drop off their cars for repairs. Service directors try to
identify individuals who would benefit from, and be interested in training.

In addition to the targeted populations listed above, special populations to be targeted for the
program include:

X racial/ethnic groups (primarily Hispanic);

X veterans;

X displaced workers (will work with WorkForce Solutions);

X gender disparities by occupation (primarily women);

X underemployed (primarily incumbent workers in automotive related fields),

RETENTION

Tracking Progress

It will be relatively easy to track the progress of three of the targeted populations for recruitment.
Systems are already in place to track dual credit students’ progress. Attendance is monitored as
this is a funding factor for the school districts as well as a high school graduation requirement.
Students with unexcused absences will be contacted by the professor initially and referred to
the dual credit office through the embedded counselor if additional follow-up is needed.

Incumbent workers who are referred by their employers will sign a permission form upon
enrollment authorizing the college to tract their attendance and work with the employer to
mitigate unexcused absences or other factors impeding progress. Given the hands-on nature of
the labs, class sizes may be smaller than average so faculty should have an opportunity to
know their students and can be asked to make counselors and advisors aware of any issues
that may be impacting attendance and/or course completion.

Program Career Coaches

Collin College is planning to hire a career coach for the automotive programs. The career coach
will be charged with tracking students to facilitate success and completion, coordinating
cooperative work experience or internship opportunities and working with employers. They will
be developing early intervention strategies and providing general academic advising to
automotive students.

Motivating Factors

Employers have been extremely involved in the creation of the automotive program and will be
relied upon to help motivate students through guided participation in professional opportunities,
job site tours and meet and greet functions at job sites, scholarship awards ceremonies and
other celebrations recognizing milestone achievements. In addition, structured internships







and/or cooperative work experiences will be incorporated to provide field experience.
Automotive employers highly value such work experiences and Collin will balance classroom
instruction with practical applications. Job placement prospects and earning potential are a
tremendous selling factors for the program with virtually all graduates being guaranteed
employment.

Stackable Credentials

The potential for earning stackable credentials will be developed in automotive service and
repair. Dual credit will be a significant component of the programs so stackable credentials will
be promoted early. Level one certificate programs will be aligned to requirements for the
Maintenance and Light Repair (MLR) credential provided through ASE, the accrediting agency.
The MLR is a recognized industry standard for entry-level technicians.

Level two certificates will be aligned ASE’s Automotive Service Technician (AST) credentials
which are widely recognized by the industry. With the AST certification, students will be able to
become mid-level technicians or “B Techs” who specialize in one or more technical areas.
Finally, AAS degrees will be designed to produce “A Techs” who will be well on their way to
“master technician” status with the greatest earning potential. Students earning certificates will
be strongly encouraged to continue for the associate degree. Degree audits will be run at the
end of each semester for student identified in the automotive program.

COMPLETION

Given the current labor shortage, one of the greatest risks for completion will be the potential for
employers to hire students for full-time positions that may prevent them from completing. This
will be addressed, in-part, through the development of short-term certificate programs that can
be offered on a fast-tack basis.

In addition, Automotive BILT members and all employers will be made aware of the need to
maintain completion rates and will be asked to work with Collin College and the students they
wish to employ or who are already employed. A three-way partnership between the student, the
college and the employer will be developed and encouraged. The same message will be
communicated through professional associations and their respective advisory committees.

Courses schedules will need to be developed and sequenced in close communication with
automotive employers. In an effort to help students balance work and college, automotive
courses will be offered in multiple formats — 16 week, 8 week, weekends, and 4 week intensive
courses.

Experiential Learning Credit

Nearly all courses in the automotive program will be skills-based. The college will explore ways
to award credit for experiential learning or to assess skills acquired through continuing
education courses in an effort to enhance progression through certificate and degree programs.

Career Counseling
A career counselor will be assigned to assist automotive students and will communicate with
them about pending awards and remaining requirements.

Scholarships

Employers in virtually all segments of the automotive industry are desperate for skilled
technicians. The best recruitment and retention tools will be the opportunity for scholarships and
the guarantee of employment upon completion. Students in the automotive program will benefit







from financial assistance for tuition, fees, books and tools that are frequently required by
employers. Scholarship awards could be structured to promote completion or students could be
provided incentives for completion such as the purchase of tools or payment of certification
exams.

Automotive dealers expressed interest in developing a relationship with specific students at the
onset of their academic program and essentially “sponsoring” a student throughout the program.
To that end, local employers may be invited to interview students and offer field experience
options to student recruits. A “signing day” or targeted scholarship event will hopefully enhance
the student’s commitment to a particular dealer and virtually guarantee employment during the
program and upon program completion. Collin will explore opportunities to offer manufacturer-
specific programs such as Ford ASSET, Toyota’s T-Ten, Honda Pac or others which create and
enhance the relationship between the students and the various dealers.

PLACEMENT

Placement is virtually guaranteed for the students in this program at the current time. The
population of Collin County is expected to double by 2038 and triple by 2050. This should
ensure growth in virtually all aspects of the automotive industry and ultimately ensure that all
graduates will find employment in the field.

Average entry-level starting salaries are in the mid $40,000’s while master level technicians
have the opportunity to earn $60,000 or more. Automotive BILT members indicate that there are
numerous opportunities for advancement in the field. Positions in automotive and automotive
trades have a bright future according to O*Net and local indicators.

Internships/Coops

External field experiences will be incorporated throughout the program and will give local
employers an opportunity to develop relationships with prospective employees while they are
still enrolled. Again, a common component of manufacturer sponsored programs is that
employers are given some say in who will be admitted, or at a minimum, the opportunity to
“sponsor” an individual student’s enroliment. The employer in this case is hoping to build a long-
term relationship with the student that will result in full-time employment.









COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Automotive Technology/Technician

AAS - Automotive Service Technician

PROGRAM CIP: 47.0604.00

60 credit hours
(STATE) (COLLIN
Contact Hr | TUITION)
COURSE | Funding Funding * Funding $48*Credit | Total for 30
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs Students
FIRST YEAR
First Semester
AUMT 1305 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 1312 47.0604 20 $3.06 2 3 0 80 3 $244.80 $144.00
AUMT 1310 47.0604 20 $3.06 2 3 0 80 3 $244.80 $144.00
AUMT 1307 47.0604 20 3.06 2 2 0 64 3 $195.84 $144.00
MATH 1314 0r 1324 | 27.0101 19 2.62 3 1 0 64 3 $167.68 $144.00
Total 352 15 $1,048.96 $720.00
Second Semester
AUMT 2305 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 1316 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 2313 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 1280 47.0604 20 $3.06 1 0 8 144 2 $440.64 $96.00
ECON 1301 19.0402 9 $2.68 3 0 0 48 3 $128.64 $144.00
ENGL 1301 23.1301 12 $2.36 3 0 0 48 3 $113.28 $144.00
Total 432 17 $1,270.08 $816.00
SECOND YEAR
First Semester
AUMT 1306 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 2321 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 2317 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
SPCH 1321 23.1304 12 $2.52 3 0 0 48 3 $120.96 $144.00
Total 240 12 $708.48 $576.00
Second Semester
AUMT 2425 47.0604 20 $3.06 2 4 0 96 4 $293.76 $192.00
AUMT 1345 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 1419 47.0604 20 $3.06 2 4 0 96 4 $293.76 $192.00
AUMT 1281 47.0604 20 $3.06 1 8 144 2 $138.72 $96.00
HUMA 1301 24.0103 12 $2.52 3 0 0 48 3 $120.96 $144.00
Total 448 16 $1,043.04 $768.00
1472 60 $4,070.56 $2,880.00 $6,950.56
30
GRAND TOTAL $208,516.80
NOTE:
As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.








COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Automotive Technology/Technician

Certificate Level 2 - Automotive Service Technician PROGRAM CIP: 47.0604.00
45 credit hours
(STATE) (COLLIN
Contact Hr | TUITION)
COURSE | Funding Funding * Funding $48*Credit | Total for 50
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs students
FIRST YEAR
First Semester
AUMT 1305 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 1312 47.0604 20 $3.06 2 3 0 80 3 $244.80 $144.00
AUMT 1310 47.0604 20 $3.06 2 3 0 80 3 $244.80 $144.00
AUMT 1307 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
Total 288 12 $881.28 $576.00
Second Semester
AUMT 2305 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 1316 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 2313 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 1280 47.0604 20 $3.06 1 0 8 144 2 $440.64 $96.00
Total 336 11 $1,028.16 $528.00
SECOND YEAR
First Semester
AUMT 1306 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 2321 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 2317 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
Total 192 9 $587.52 $432.00
Second Semester
AUMT 2425 47.0604 20 $3.06 2 4 0 96 4 $293.76 $192.00
AUMT 1345 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 1419 47.0604 20 $3.06 2 4 0 96 4 $293.76 $192.00
AUMT 1281 47.0604 20 $3.06 1 0 8 144 2 $138.72 $96.00
Total 400 13 $922.08 $624.00
1216 45 $3,419.04 $2,160.00 $5,579.04
50
GRAND TOTAL $278,952.00
NOTE:
As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.








Proposed Budget Outline 2019- 2020

COLLIN COLLEGE

Automotive Technology/Technician

Certificate Level | - Maintenance & Light Repair Technician PROGRAM CIP: 47.0604.00
26 credit hours
(STATE) (COLLIN
Contact Hr | TUITION)
COURSE [COURSE COURSE | Funding Funding *Funding | $48*Credit
RUBRIC NUMBER CIP Code Rate Lec Hrs Lab Hrs Ext Hrs |Contact Hrs| Credit Hrs Rate Hrs Total for 80 students
First Semester
AUMT 1305 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 1312 47.0604 20 $3.06 2 3 0 80 3 $244.80 $144.00
AUMT 1307 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 1310 47.0604 20 $3.06 2 3 0 80 3 $244.80 $144.00
Second Serlnester
AUMT 2305 47.0604 20 $3.06 2 2 0 64 3 $195.84 $144.00
AUMT 1306 47.0604 20 $3.06 2 3 0 80 3 $244.80 $138.00
AUMT 1316 47.0604 20 $3.06 2 2 0 64 3 $195.84 $138.00
AUMT 2317 47.0604 20 $3.06 2 2 0 64 3 $195.84 $138.00
AUMT 1280 47.0604 20 $3.06 1 0 8 144 2 $440.64 $96.00
Total 704 26 $2,154.24 $1,134.00 $3,288.24
80
GRAND TOTAL $263,059.20
I I
NOTE:

As of Fall 2018 In-County rate is $48 per credit hours
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Curriculum Advisory Board Presentation Checklist for Automotive Service

Program Description:

The Automotive Service and Repair program is designed to prepare skilled technicians for high-skill,
high-demand positions in the automotive service industry. Completers will have opportunities in
dealerships; large tire, lube and repair chains; as well as independent shops. In addition to earning
occupational skills, certificate and AAS degrees, completers will earn industry recognized ASE
certifications qualifying them for Maintenance and Light Repair (MLR) or Automotive Service Technician
(AST) designation.

Rationale:

Explosive population growth has brought an explosive number of cars and drivers to Collin County.
Along with that are more automotive dealerships and repair shops to service the rapidly increasing
number of drivers in the area. Auto dealerships are now clustered in least 4 areas in south and central
Collin County and new dealerships are opening in Prosper and beyond. The fact that Toyota has chosen
to build their North American headquarters in Plano is making this entire area more focused on the
automotive industry.

Collaboration and Industry Involvement: (Meeting notes are available for 9/14/17 and 1/18/18)

Since hosting the initial Automotive Think Tank on September 14, 2017, over 85 individuals representing
45+ original equipment manufacturers (OEMs), automotive dealerships, repair chains and independent
repair shops have been involved with the development of the Automotive Service and Repair program.
On January 18, 2018, 27 of these individuals representing 19 businesses participated in a Automotive
Service Business and Industry Leadership Team (BILT) meeting to discuss specific knowledge, skills and
abilities required for service and repair technicians. Since then additional small group meetings and
phone conferences have been conducted and staff members have toured local dealerships, met with
OEM representatives and attended meetings to gain additional industry insight. Everyone involved from
the business community has unanimously supported the development of a new automotive service and
repair program and are enthusiastic about the college’s initiative to address labor market demand as
documented in Collin County.

The staff in the Curriculum Office have provided guidance over the past year related to WECM courses,
options for stackable certifications, general education requirements and more.

Enrollment Management Plan: (Attached)
Articulation Agreements: (Program Linkages attached)

External Accreditation:

Collin College will seek to become accredited by the ASE Education Foundation, formerly known as
NATEF. However, the college is not eligible to seek accreditation until they have at least graduate from
the program.

To meet accreditation standards, instructors will be required to hold current ASE certifications in the
collision repair and refinish area(s) in which they teach and will be required to attend a minimum of 20
hours per year of recognized industry update training relevant to their program.







ASE Student Certification is a testing program which can provide the student with their first industry
recognized certification through the National Institute for Automotive Service Excellence. Automotive
service and repair certifications fall into three major categories:

* Maintenance and Light Repair (MLR)

*  Automotive Service Technician (AST)

* Master Automotive Service Technician (MAST)

Collin will initially provide training for MLR and AST and will seek accreditation in these areas.

Market Demand: (See the Needs Analysis)

Salary Statement/Plan:

According to Jobs EQ data provided by Institutional Research, the mean wage for Auto Body and Related
Repairs in Collin County is $42,400. This is roughly equivalent to the Texas mean wage of $42,800 and is
slightly below the national mean of $45,600. However, according to shop managers, skilled technicians
can easily earn $60-80,000. Most shops pay on a “flat rate” basis meaning that the employee is paid for
a particular job rather than by the hour or on a salary. According to shop managers, skilled technicians
who produce quality work can more than double the mean wage reported.

Market Saturation:

Employment projections for 2018 Quarter 1 indicate an additional 1,824 positions are expected to be
added in Collin County over the next 7 years for an average annual growth rate of 1.6% although the 3-
year history for the region was at 2.1% average annual change.

Employers have expressed concern about the age of their workforce and the manual labor requirements
of some automotive repair positions. They are anticipating a number of retirements and are worried
that there will not be enough new, skilled technicians to fill these positions.

Class sizes of 18-20 students will be relatively small given the planned facility and safety considerations
so it is unlikely that the market will be saturated in the next 7 years at a minimum.

Faculty/Facilities/Equipment/Supplies:

There have been numerous facility and equipment considerations for the automotive trade bar at the
Collin College Technical Campus. Most significant have been the placement and specifications for
automotive lifts, alignment machines, engine and transmission classrooms, tool storage, and vehicle
storage.

A variety of specialized tools and equipment is needed for automotive service and repair. Tools will be
available for student check-out from a secure tool room or in secure tool storage units throughout the
lab. A tool purchasing program/partnership, with a vendor to be determined, will be established to help
students assemble tools that employers will expect them to have on the job.

Student Fees:

A determination regarding uniforms and how tools will be purchased has not been made. This could
impact the amount of the lab fees, but regardless, lab fees will need to be assessed to offset the cost of
consumable supplies in the automotive service and repair program. Initially, the fees are projected to be
$20 per credit hour, but this will need to be evaluated and adjusted once the program is underway.







Advisory Committee Feedback/Input: (see meeting minutes)
Certification/Licensure Requirements: (see accreditation requirements above)

Vendor Partnerships:

There will be opportunities to partner with various equipment vendors, but these relationships have not
been developed to date. In addition, there will be opportunities to partner with OEMs and dealers to
acquire the cars for students to repair, online manufacture training, etc. Preliminary discussions have
occurred with Toyota, Gulf States Toyota, Ford Motor Company and others regarding OEM training.

Co-op Opportunities:

Every discussion with automotive service and repair industry representatives has included a discussion
regarding the need for work experiences, co-ops, internships, etc. This will be an important component
of the program and co-ops have been included in the curriculum.









Program Outcomes and
Course Alignment (POCA)

Program Name __Automotive Service Technician

Program Outcomes AAS Degree—Automotive Service Technician
Program Outcome 1: Perform entry level employment and workplace skills

Program Outcome 2: Demonstrate maintenance & light repair skills in alignment with ASE task list for MLR
certification

Program Outcome 3: Demonstrate intermediate automotive repair skills in alignment with ASE task list for
AST certification

Program Outcome 4: Apply diagnostic & repair skills
For each program course, indicate how the course will support the program level outcomes. For example, if
course WXYZ 1234 introduces students to one of the program outcomes, then enter “I” for that specific

program outcome. Please note that a course can be “I”, “P”, “E” and/or “A” in any program outcome.

Program Map ¥V

I=Introduced  P=Practiced E=Emphasized A=Assessed

Program Courses Program Program Program Program
Outcome 1 Outcome 2 Outcome 3 Outcome 4
AUMT 1305 - Intro to I, P l,P,E I,P,E, A I,P,E, A
Auto Tech
AUMT 1306 — Engine | I, P l,P,E I,P,E, A
Removal and Install

AUMT 1307 - Electrical I, P l,P,E I,P,E, A I,P,E, A
Systems

AUMT 1310 — Brakes ! L P, A | P, E A L P E A

AUMT 1312 - Basic Service |, P L, P, A L, P,EA |, P,E A

AUMT 1316 — Suspension I I I,P,E I,P,E A

& Steering

AUMT 1345 - Climate I I I,P,A I,P,E A
Control

AUMT 1419 - Engine I I, P I,P,E I,P,E A
Repair

AUMT 2305 - Engine I I, P I,P,E A I,P,E A
Theory

AUMT 2313 - Drive Train I I, P I,P,E I,P,E A
& Axles

AUMT 2317 — Engine I I I,P,E I,P,E A

Performance








Program Outcomes and
Course Alignment (POCA)

AUMT 2321 - Electrical | I, P P, E P, E A
Diagnosis
AUMT 2425 — Automatic | I, P P, E A P, E A
Transmissions
AUMT 1280 — Coop P, A L P, A L, P, EA
P, A L,P,A I, P, E A

AUMT 1281 - Coop









CURRICULUM ADVISORY BOARD
October 26, 2018
1:30 pm
CHEC 200
Approved Meeting Minutes

Voting Members Present

Cynthia Gruver — Chair, Rodney Boyd, Catie Brooks, Kathy Fant, Sean Geraghty, Tony Howard, Linda
Kapocsi, Kerry Loinette, Kim Lower, Gwen Miller, Tom Ottinger, Barry Piazza, Michael Rose, Diane Schull,
Greg Sherman, Donna Smith

Voting Members Absent
Mark Popowski (Cynthia Gruver, proxy), Charles Ring (Cynthia Gruver, proxy), Clair Robertson

Non-Voting Members Present

Brenda Carter — Deans’ Liaison, Karen Musa — Deans’ Liaison, Gloria Hurtado — Institutional Research
Liaison, Cindy Pokrywa — Student Enrollment Services Liaison, Diana Hopes, Karen Murph, Marisela
Lopez

Non-Voting Members Absent
Jamie Mills — Academic Partnerships Liaison, Cameron Neal — Academic Partnerships Liaison

Others Present
Ann Blackman, Francis Choy, Todd Fields, David Malone, David Liska, De’Aira Holloway, Tina Jackson,
Lily Quezada, Linda Wee

Cindy called the meeting to order at 1:36 pm.

New Curricular Proposals
¢ Health Information Management (HIM) — Michelle Millen

e Program Revisions
* AAS - Health Information Management

e New Course
* HITT 2461 Clinical — Health Information / Medical Records Technology/Technician

e Course Revision — Prerequisite change
* HITT 2249 RHIT Competency Review — Replace HITT 2361 with HITT 2461
Course Terminations — HITT 1160, HITT 2361
Existing course being added — ITSW 1304 — Introduction to Spreadsheets — Excel

e Removal of HITT 1345 — Health Care Delivery Systems — content will be integrated into
other HIM courses

¢ Due to changes in necessary job skills, changes are being made to the national
curriculum; and therefore, the following revisions are being made:
*  Addition of the excel spreadsheet class,as HIM is becoming more data centric.
*  Two clinical classes are being combined into one four-hour clinical, as the first clinical

is no longer necessary.
*  The competencies in the health care delivery systems class can easily be absorbed
in other courses.
e Recommended — Fall 2019

COLLIN
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¢ Automotive Service and Repair — Toni Jenkins

New Program

*  AAS — Automotive Service Technician

*  Certificate Level 2 — Automotive Service Technician (AST)

*  Certificate Level 1 — Maintenance and Light Repair (MLR) Technician

New Courses

*  AUMT 1305 Introduction to Automotive Technology

AUMT 1307 Automotive Electrical Systems

AUMT 1310 Automotive Brake Systems

AUMT 1312 Basic Automotive Service

AUMT 1280 Cooperative Education - Automobile/Automotive Mechanics
Technology/Technician

AUMT 1316 Automotive Suspension and Steering Systems

AUMT 2305 Automotive Engine Theory

AUMT 2313 Automotive Drive Train and Axles

AUMT 1306 Automotive Engine Removal & Installation

AUMT 2317 Automotive Engine Performance Analysis |

AUMT 2321 Automotive Electrical Diagnosis and Repair

AUMT 1281 Cooperative Education - Automobile/Automotive Mechanics
Technology/Technician

*  AUMT 1345 Automotive Climate Control Systems

*  AUMT 1419 Automotive Engine Repair

*  AUMT 2425 Automotive Automatic Transmission and Transaxle

There were 31 business leaders representing both industries that were part of the think tank
in creating the Automotive Service and Repair and Collision Repair programs. Two-thirds
were from the auto industry and one-third were from the collision industry. They validated the
critical labor shortage in the labor market. These new programs create a new pipeline for the
labor market. The automotive program is trying to help students, particularly dual credit
students, learn about these programs and opportunities in the field. There are three levels of
technicians C = entry level, B=middle, and A=master techs and a need for the A, B and C
level technicians has been identified. Collin College will be preparing B- and C-level
technicians. Most students do not become A-level techs until they gain job experience. Both
the Automotive Service and Repair and Collision Repair programs are built to industry
certification standards. Automotive service Excellence (ASE) program is the accreditor for
automotive industry. I-Car is the primary industry recognized standard for the collision repair
industry. ASE does do collision repair accrediting and Collin College will look at them for
doing most of the accrediting, but I-Car is what is needed in shops. Employers-are finding
that the hired hands don’t even know the basics. This is where Collin College can come in
and fill in the gap to help give students the basics and help them acquire good skills.

The technical writing class is being recommended because industry people are saying that
this is the course that they would like students to take in place of ENGL 1301. The
Coordinating Board does not have-ENGL 1301 as a prerequisite to ENGL 2311 so it might be
easy to get it done, but the decision is needed from faculty. This is an ongoing discussion
within the College and will be re-visited. Toni will come back to CAB to request the change.
Recommended - Fall 2020 — With the understanding that Math is not being limited nor
Humanities, and going with ENGL 1301.

* ¥ ¥ ¥
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¢ Collision Repair — Toni Jenkins

e New Program
*  AAS - Collision Repair
* Certificate Level 2 — Collision Repair
* Certificate Level 1 — Collision Repair
*  Occupational Skills Award (OSA) — Collision Repair

COLLIN
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New Courses

ABDR 1307 Collision Repair Welding

ABDR 1349 Automotive Plastic and Sheet Molded Compound Repair

ABDR 1419 Basic Metal Repair

ABDR 1431 Basic Refinishing

ABDR 1311 Vehicle Measurement and Damage Repair Procedures

ABDR 1323 Collision Repair Steering and Suspension

ABDR 1441 Structural Analysis and Damage Repair |

ABDR 1455 Non-Structural Metal Repair

ABDR 1442 Structural Analysis and Damage Repair Il

ABDR 1458 Intermediate Refinishing

ABDR 2345 Vehicle Safety Systems

ABDR 2355 Collision Repair Estimating

ABDR 2357 Collision Repair Shop Management
In creation of this program, there were 44 individuals representing 25 businesses and 17
vendors from t12 companies. Collin will get tremendous support from them from software
to adhesives and other items needed for the industry. Toni has been in constant contact
with collision repair professionals, but they haven’t had the next advisory committee
meeting as of yet, but it is expected that they can get it done within the next few weeks.
When talking to industry experts, Toni found out the importance of having a down draft
paint booth, but the tech center architects were concerned because of the parking
garage. Brett Hall, an instructor at the AkzoNobel paint vendor training center in Fort
Worth, held a meeting with architects and told them about the importance of having a
draft paint booth. The concerns were that it was too expensive, but Ken Lynn was
adamant to go with what the program needs and what is best for students, so we now
have down draft paint booth. There will also be a different style of paint booth that will
help students see the advantages and disadvantages of each type of paint booth. The
down draft booth is used for doing an entire car, while the other type is used just for
parts. Clark Plucinski from the Collision repair education foundation has also been
working with Toni and he has helped build network with senior VPS with major
connections and has also made connections for us with I-Car and other organizations.
The classes will be 18 to 20 students maximum for safety purposes and other logistics. It
is predicted that the day classes will be filled with dual credit students and the night
classes will be mostly community members. There are no faculty as of now. Faculty and
space availability is going to be a factor in regard to enrollment, and a recruitment
challenge is expected. However, there is demand for this program. There is also a need
to find the right fit for faculty who can teach adults, dual credit, etc. and has expertise in
the field, but this is going to be part of the recruitment challenge.
Recommended - Fall 2020 — With the understanding that Math is not being limited nor
Humanities, and going with ENGL 1301

Deans’ Liaison Report

¢ Concur travel issues

Streamlining the process and trying to make it easier to travel

Issuing P-Cards so certain faculty/staff will have own credit card to travel with

Justification for travel will be required. The summary that is completed after a trip is in
discussion, such as the extent of what will need to be discussed is being considered. The

Business Office is looking into this.

Another proposal is to change the way per diem is done. The proposal is to provide a flat per
diem. Dr. Matkin’s report mentioned replacing Concur and Banner. If changes go through, it
will be easier in that as long as the allocated amount is not exceeded, spending justification
will not be required.

COLLIN
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Faculty Council Report

¢ Subcommittee working on syllabus management.

¢ Exploring embedded textbooks

+ Working on requirements to pay for parking and faculty giving input.

Discussion Items - None
CAB Business
¢ Status of CAB Recommendations: All recommendations have gone to Instructional Leadership

¢ September 21 Meeting Minutes — Approved
¢ Other Business — None

Next Meeting — November 16

Meeting adjourned at 3:00 p.m.
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COLLIN COLLEGE
Curriculum Outline

Autobody/Collision and Repair Technology/Techincian

AAS - Collision Repair CIP: 47.0603
FIRST YEAR
First Semester Lec Lab Ext Cont Credit
ABDR 1307  Collision Repair Welding 2 2 0 64 3
ABDR 1349  Automotive Plastic and Sheet Molded Compound Repair 2 2 0 64 3
ABDR 1419  Basic Metal Repair 2 4 0 96 4
ABDR 1431  Basic Refinishing 2 4 0 96 4
TotalHours 8 12 0 320 14
Second Semester Lec Lab Ext Cont Credit
ABDR 1311 Vehicle Measurement and Damage Repair Procedures 2 2 0 64 3
ABDR 1323  Collision Repair Steering and Suspension 2 2 0 64 3
ABDR 1441  Structural Analysis and Damage Repair | 2 4 0 96 4
ABDR 1455  Non-Structural Metal Repair 2 4 0 96 4
ENGL 1301  Composition | 3 1 0 64 3
Total Hours 11 13 0 384 17
SECOND YEAR
First Semester Lec Lab Ext Cont Credit
ABDR 1442  Structural Analysis and Damage Repair Il 2 4 0 96 4
ABDR 1458 Intermediate Refinishing 2 4 0 96 4
GEN ED Social/Behavioral Sciences 3 0 0 48 3
GEN ED Mathematics/Natural Sciences 3 1 0 64 3
Total Hours 10 9 0 304 14
Second Semester Lec Lab Ext Cont Credit
ABDR 2345 Vehicle Safety Systems 2 2 0 o4 3
ABDR 2355  Collision Repair Estimating 2 2 0 64 3
ABDR 2357  Collision Repair Shop Management 3 0 0 48 3
GEN ED Fine Arts/Humanities 3 0 0 48 3
GEN ED Speech 3 0 0 48 3
TotalHours 13 4 0 272 15

GRAND TOTAL HOURS 1280 60







			AAS - Collision Repair







COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 1307
Course Title: Collision Repair Welding
Course Description: A study of collision repair welding and cutting procedures.
Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2
Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Set-up welding equipment and perform industry standard welds and cutting procedures.
Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.
Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 1311
Course Title: Vehicle Measurement and Damage Repair Procedures
Course Description: Introduction to vehicle measurement and structural alignment equipment.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Interpret manufacturer vehicle dimensions.
2. Perform vehicle dimension measurements.
3. Describe structural alignment issues.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 1323
Course Title: Collision Repair Steering and Suspension

Course Description: Study of vehicle steering and suspension components including alignment, tire rotation,
and balancing.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:

¢ State-mandated Outcomes: Upon successful completion of this course, students will:
Identify the functions of steering components.
2. Repair and replace various types of collision damaged suspension components.
3. Diagnose front and rear vehicle alignment angles.
4
5
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Demonstrate procedures when balancing and rotating tires.
. Align collision damaged vehicles to manufacturer's specifications.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 1349
Course Title: Automotive Plastic and Sheet Molded Compound Repair
Course Description: A comprehensive course in repair of non-metal composites.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Identify various types of non-metal automotive composites.
2. Use approved product manufacturers' recommendations for repairing various types of non-metal
composites.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 1419
Course Title: Basic Metal Repair

Course Description: Covers metal principles and working techniques including proper tool usage and
product application.

Course Credit Hours: 4
Lecture Hours: 2
Lab Hours: 4

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Perform basic metal straightening procedures.
2. Utilize basic body shop hand tools and plastic filler application techniques.
3. Apply personal and environmental safety practices.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 1431
Course Title: Basic Refinishing

Course Description: An introduction to current refinishing products, shop safety, and equipment used in the
automotive refinishing industry. Emphasis on surface preparation, masking techniques, and refinishing of
replacement parts.

Course Credit Hours: 4
Lecture Hours: 2
Lab Hours: 4

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Using industry refinishing tools.
2. Perform surface preparation and masking skills.
3. Refinish trim.
4. Apply personal and environmental safety procedures.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 1441
Course Title: Structural Analysis and Damage Repair |

Course Description: Training in the roughing and shaping procedures on automotive sheet metal necessary
to perform body repairs. Emphasis on the alignment of component parts such as doors, hood, front-end
assemblies, and deck lids.

Course Credit Hours: 4
Lecture Hours: 2
Lab Hours: 4

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Describe the effects of collision and repair on sheet metal.
2. Perform roughout procedures.
3. Describe major body alignment problems.
4. Perform adjustment methods.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 1442
Course Title: Structural Analysis and Damage Repair Il

Course Description: Continuation of general repair and replacement procedures for damaged structural parts
and collision damage.

Course Credit Hours: 4
Lecture Hours: 2
Lab Hours: 4

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Apply vehicle dimension measuring procedures to collision damage.
2. Use measuring equipment.
3. Repair and replace damaged structural parts.
4. Assemble to pre-damaged dimensions and locations.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 1455
Course Title: Non-Structural Metal Repair

Course Description: Demonstrate sheet metal repair skills using mechanical and hydraulic equipment.
Emphasis on attachment devices used to straighten and align exterior body panels.

Course Credit Hours: 4
Lecture Hours: 2
Lab Hours: 4

Student Learning Outcomes:
o State-mandated Outcomes: Upon successful completion of this course, students will:
1. Perform rough-out contours of damaged panels.
2. Perform metal repair procedure.
3. Apply personal and environmental safety practices.
4. Demonstrate use of hand and power tools.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 1458
Course Title: Intermediate Refinishing

Course Description: Training in mixing and spraying of automotive topcoats. Introduction to partial panel
refinishing techniques.

Course Credit Hours: 4
Lecture Hours: 2
Lab Hours: 4

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Select paint formulas and ingredients.
2. Mix topcoats.
3. Perform proper reduction and application techniques.
4. Perform partial panel refinishing tasks.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 2345
Course Title: Vehicle Safety Systems

Course Description: Theory and operation of air bags and other passive and non-passive restraint systems
including automotive anti-lock systems and diagnostic methods used in the collision repair industry.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Diagnose and service passive/non-passive restraint systems and analyze anti-lock brake systems
using recommended manufacturer procedures.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 2355
Course Title: Collision Repair Estimating

Course Description: An advanced course in collision estimating and development of a damage report
utilizing estimating software.

Course Credit Hours: 3
Lecture Hours: 2
Lab Hours: 2

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Create a computerized damage estimate and interpret the estimating guide procedures.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: ABDR 2357
Course Title: Collision Repair Shop Management

Course Description: Examination of shop management functions and decision-making processes including
planning, organizing, leading and staffing used in collision repair shops to ensure operational profitability.

Course Credit Hours: 3
Lecture Hours: 3
Lab Hours:

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:
1. Analyze estimating and damage reports.
2. Plan shop cycle time.
3. Evaluate quality control procedures and outline blueprint processes to maximize operational
efficiency.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2020









Collin College

Automotive Think Tank
September 14, 2017
Summary

OPENING STATEMENT

Thanks to all who participated in the automotive think tank and for allowing Collin College to learn from
your expertise. The college is considering new programs in automotive service/repair and collision repair
and think tank participants represented both career paths. Many comments related to the industry as a
whole; however, discussion specific to automotive service or collision repair is noted under the major
headings. The following is intended to captures themes, identify opportunities and provide guidance for
Collin College to move forward with high school Career and Technology Education (CTE) partnerships
and program development. Comments or items for additional exploration are in italics.

LABOR MARKET:

There was widespread agreement that the automotive industry is facing critical workforce shortages.
Some groups indicated that entry level technicians with the basics who could be put through
manufacturer-specific training were hardest to recruit. Others were concerned about impending
retirements and anticipated a dearth of skilled or upper level technicians. The need for mid-level
technicians was mentioned less frequently, but it seems safe to say that there are current and future
employment opportunities for automotive technicians at all levels. In addition to technicians, the
following job titles were also mentioned: advisors, parts/parts managers, sales people, estimators, and
specialists in drivability, electronics and computer diagnostics.

Adding to this is the fact that the workforce is aging and the profession is physically demanding. Some

said that techs typically have a 20-25 year career. By the time they get into their 40’s or 50’s they may

seek opportunities in advising, management or less physical positions. Most expect the demand to

continue to increase in north Texas with new dealerships opening and exploding population growth.
Training technicians is expected to be the focus of Collin College’s new programs; however, there
may be opportunities to develop certificate tracks designed to prepare people for other career
opportunities in the automotive industry.

Based on the discussion and information provided, service and repair technicians generally fall into
three levels. A Level | or “C” tech usually has less than 5 years of experience, owns basic hand tools
valued from $2k-$5k and performs basic job duties to include oil and filter service, state inspections,
tires and vehicle health inspections and light mechanical work. A Level | tech may be engaged in a
regular training or certification program.

A Level Il or “B” tech is generally a well-rounded technician with 5-15 years of experience who has
started obtaining certifications and probably has a tool and equipment inventory valued at $15k-$40k.

A Level lll or “A” tech is a master technician with 15-20 years of experience. He has certifications to
demonstrate competency in the required tasks and actively pursues ongoing training. The “A” tech may
have a personal inventory of equipment valued at $60k-$100k and is in a position to mentor less
experience technicians.







On the collision repair side there are two distinct career paths — body work and paint —and employees
generally worked in one or the other area.
Separate certificate programs for paint and body should be considered for collision repair while
the automotive service side may be able to structure the curriculum to have certificates that
align with technician levels.

EMPLOYMENT RECRUITMENT

Employers would prefer to hire certified technicians; but due to the labor market shortage, they are
frequently forced to “grow their own.” One dealer described his company’s decision to pilot their own
apprenticeship program. One of the large collision repair companies offers a one-year paid
apprenticeship program and another has a partnership with the military to attract veterans. Some
participants even expressed the idea that expecting to hire trained people was “unrealistic” in the
current labor market.

Employers will hire people right out of high school, but noted that few CTE programs in automotive
repair still exist in area high schools. Support for a dual credit program was widely expressed although
some noted the need to check on insurance requirements when considering cooperative work
experience options for students still in high school.

Nearly all indicated that they hire students from UTI and that UTI’s continuous start dates was a
positive. On the downside, the UTI program comes with a $35,000+ price tag and UTI’s location makes it
difficult to find graduates willing to come to work in Collin County. Others commented that the program
moved so quickly that they questioned whether or not students were able to retain the information or
had time to apply the skills learned.

The collision repair groups also mentioned TSTC in Waco, WyoTech, Eastfield College, and Lincoln Tech.
Oklahoma State’s collision repair program is considered to be quite comprehensive. The program was
noted for the coursework, follow-up from staff and a requirement for student to purchase tools in order
to remain in the program.
Collin College may want to pursue an articulation agreement with Oklahoma State’s collision
repair program in the future.

Many recognize the value of the community college programs and voiced support for the automotive
programs at Eastfield and Brookhaven Colleges in the Dallas County Community College District. New
programs at Collin College were not perceived as competition with existing programs given the current
and projected labor market needs.

Finally, participants indicated that they also look for prospective employees online and that technicians
move between shops. Several mentioned strategies to create loyalty to their particular shop in an effort
to combat “poaching.” For some, having fathers or other family members in the industry creates a
greater likelihood that the next generation will pursue a career in automotive technology.

EMPLOYEE SKILLS

Participants were asked about the strength and weaknesses of new hires fresh from various automotive
training programs. Many praised existing programs for providing a strong foundation of technical
education; however, some indicated that new employees would benefit from more practical application
and training in trouble shooting and problem solving.







Tools
Interestingly, lack of tools was mentioned as an issue for new employees. Automotive service and
collision repair technicians are generally required to possess their own tools. Entry level employees will
need over $2,000 worth of tools although the cost may exceed $80,000 for master technicians. Not only
are the tools themselves expensive, but the vehicles and storage units required to carry and secure the
tools are also quite expensive. Participants suggested that Collin work with Snap-On or Mac Tools to get
student kits or possibly roll the cost of tools into the course fees. One participant shared the fact that
that one of their interview questions was whether or not the applicants had tools. If not, the applicant
was not considered to be serious about the job or working in the field.
Once the programs are developed, partnerships designed to help students acquire tools at cost
could possibly be developed. In addition, scholarship funds may be needed in order to help
students purchase tools rather that books.

Soft Skills

Not surprisingly and not unique to the automotive industry, several commented about new employees
and their lack of communication skills (written and oral) and a basic work ethic. Many would be happy
finding someone with raw talent who was trainable and showed some sense of urgency or hustle, traits
that are difficult to assess. The need for customer service skills and the ability to work with others was
considered important. Participants were looking for honest individuals with the right attitude who
enjoyed working with their hands and were “mechanically minded.”

Assessment
The Bennett mechanical comprehension test is a psychological aptitude test in engineering designed to
measure one’s mechanical intelligence, ability to interpret technical drawings, understand diagrams of
technical devices, and solve engineering tasks. Several dealerships use the Bennet test and indicated
that they will not hire someone who does not pass it. Another group mentioned the need to prescreen
students to be sure that they understand the jobs and really know what they were getting into in an
automotive technology program.
Use of the Bennet test, or something similar, may be worth considering as an assessment
instrument for students interested in the automotive technology at Collin College.

Industry Trends
Industry trends most likely to impact future training requirements generally focused on technology.
Autonomous cars, smart cars and alternate fuels such as hydrogen and electric or hybrid powered
vehicles will require ongoing training. One participant noted that understanding electronics was an
industry-wide challenge and more emphasis was needed in this area.
Further research indicates that few training programs for repairing electric vehicles currently
exist in this area. Developing courses or a certificate program in electric car repair may be a way
to set the Collin program apart.

Materials used in automobiles of the future will significantly impact the collision repair side with
bonding instead of welding and more use of materials like carbon fiber and aluminum. Manufacturers
are very specific about how each vehicle should be repaired. Precise attention to these specifications
carry significant safety and liability implications.

CURRICULUM & FIELD EXPERIENCE
In general, participants advised focusing on both hard and soft skills. Students need to learn technical
skills and have opportunities to apply these skills. They specifically noted the rapid pace of change in the







automotive industry and the need to train for what will be needed ten years from now. Cooperative
work experiences programs and/or internships were widely supported and many provided paid coops.

ASE and I-Car
Automotive Service Excellence (ASE) has service and repair as well as collision repair certifications while
I-Car provides a comprehensive collision repair program of study. These are industry standards and are
generally required by, and transferrable to, any automotive manufacturer, make or model. Individuals
with certifications will generally have higher earning potential.

Collin College will want to align their curriculum with ASE, NATEF and I-Car standards.

Collision Repair

On the paint side of collision repair, teaching students techniques to properly prep the vehicle was
stressed. The college should cover basic principles of paint spraying and application, but more
importantly coursework should include how to color sand, de-nib and buff properly. When priming a
vehicle, students need to know the importance of corrosion protection. More emphasis is needed on
basic skills in general.

Body workers need hands-on courses in compression welding, bonding and riveting as well as on dent
pulling machines. Due to changes in vehicle technology, less arc welding is taking place on vehicles;
however, technicians still need to know how to set up an arc welder and make basic plug and small
seam welds. It was recommended that more time be spent on teaching students to use a resistance spot
welder and how to weld ultra, high-strength steel and aluminum. It was also suggested that students
could work on panels during the first year or semester of the program and on actual cars during the
second part. Simply training a student to disassemble a door and put it back together with the window
and everything functioning properly would provide students with many of the skills needed to
disassemble and reassemble an entire vehicle.

Finally, the collision repair group noted the importance of involving insurance companies in the
discussion about our new program in collision repair. The insurance industry apparently considers the
shop’s certifications and in some cases will send more work to shops with individuals who had received
more training.
An effort to connect with State Farm and other automotive insurance providers early in the
program development process could be beneficial.

Automotive Service

On the service side, some indicated that Collin should provide general maintenance skills and

emphasized the need to understand how to properly utilize diagnostic and scanning equipment. Several

noted that dealerships have their own “brand specific training.” Hiring students who have completed a

manufacturer sponsored training program was beneficial, although not necessarily essential. Many

indicated that they will send technicians to company training programs once they are on the job.
Comment: Coops and internships provide a critical opportunity for field experience. The Collin
program will need to balance classroom experiences with practical applications. Multiple
experiential learning opportunities should be incorporated into the college program. Based on
the discussion, there may also be an opportunity for Collin College to focus additional
coursework on electrical systems and diagnostics.

Finally, the programs should provide opportunities for students to develop soft skills, such as critical
thinking, discipline to follow through with a procedure, conflict resolution and problem solving. One







group discussed the need to instill a sense of professionalism and the importance of teaching students

how to present themselves in interviews and on the job.
Creating a training environment that simulates the workplace environment in as many ways as
possible and practical should be considered. Collin may want to consider requiring students to
wear a uniform in the shop. In addition to simulating the work environment, different uniforms
for dual credit students could help with overall shop management and safety. Also, when
recruiting dual credit students, Collin College needs to impress the importance of having a clean
driving record. Citations for DUI or even texting while driving can ruin their chances for
employment in this field.

FACILITIES

In general, the group described the ideal facility as one in that allowed for hands-on experiences in a
real-world setting. Several suggested touring dealership service centers or various repair shops in
planning the facility and many extended invitations for Collin personnel to visit their businesses.
Different jobs within the service area require different training areas. Creating an environment that
simulates the work flow between the shop and the office would be beneficial and setting the lab up like
a working shop to the extent possible was suggested. Ideally, class sizes would be relatively small and
groups of no more than 2-3 would work at one bay.

More specifically, participants described a training facility with high ceilings, epoxy floors, overhead air
and water and workbenches with lots of space. Good lighting throughout was a must. The collision
repair program will need resistance welders, frame machines (Car-O-Liner), down draft paint booths,
fixer benches, pneumatic-hydraulic rivet guns, electronic measure systems, scanners, and a Freon
sniffer.

While time was devoted to discussing future trends, some participants reminded the college that the
average age of vehicles currently on the road is 10-12 years old. Technicians need to be able to work on
vehicles of all ages. One participant specifically mentioned alignment machines and that for training
purposes, older might be better because they tell you less. Another group noted that students should
not be training only on the newest and best equipment because they may not have that in the real
world.

Collin’s equipment should allow students to learn how to work on cars of all ages, makes and

models. Incorporating new technology and equipment with more traditional equipment will

create an environment that is more consistent with what the student will experience on the job.

Aligning with one or more manufacturers was asked about or mentioned by several participants. Some
recommended that Collin look to manufacturers that do not currently have local partners such as Audi,
Nissan or Subaru. Others mentioned Toyota, BMW and Hyundai.
Collin College will want to explore these potential partnership further. Some participants offered
to assist in developing relationships with manufacturers in the future. This will be critical to
ensure that the college has access to late model vehicles and parts.

STUDENT RECRUITMENT

Most thought that offering dual credit to high school students would be a positive component of the
programs as it would help students decide early if they want to pursue a career in this field. Finding
students who are already “car guys” would be important, but the college also has the opportunity to
expose students to careers they may not have considered before. Dispelling misunderstandings about
career opportunities, the work environment and earning potential is needed.







Participants also acknowledged the stigma associated with careers in automotive technology and

thought Collin College will have to be “creative” in terms of recruitment. Targeting parents may be the

key and some of the participants indicated a willingness to assist with information sessions for parents.
The following ideas are included for consideration:

Provide tours or develop job shadowing or mentorship opportunities in an effort to give
students an opportunity to really experience the job

Find ways to emphasize the high tech aspect of the profession

Host an automotive summer camp for middle school students to learn about multiple
aspects of the profession

Work with the “cars and coffee” clubs in the area to meet at local high schools after school
to generate curiosity and interest

Find ways to make this program “selective” so that there will be a waitlist of students
wanting to get into the CTE program in the high school

Tell success stories and promote the entrepreneurial opportunities for students who might
want to start their own business

Somehow build on the popularity of such cable shows as Fast N Loud or similar car shows

PARTNERSHIPS
The group was specifically asked about tuition reimbursement and many had some provision for
supporting employees who were enrolled in a training program. Others indicated that they might
consider scholarship support and/or participating in paid cooperative work experience programs. Many
groups indicated that finding full-time faculty for the programs might be a challenge given the earning
power of master technicians; however several thought they could help us identify qualified associate
faculty in the future. Participants offered to provide tours of their facilities, assist with equipment needs
and/or connect the college with manufacturer programs.
Collin College would be well served to continue to develop mutually beneficial relationships with
local industry leaders.









Advisory Committee Meeting Minutes
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MEETING DATE:
January 18, 2018
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Agenda Item

Action
Discussion
Information

Responsibility

Old Business:

Continuing Business: .Welcome and Introductions Dr. Toni Jenkins
Dr. Brenda Kihl
Think Tank Summary Dr. Toni Jenkins

New Business:

Facility Overview

. Brenda Kihl

Key Questions-Discussion

. Toni Jenkins

Other:

Establish Subcommittees

. Toni Jenkins

Next Steps

. Toni Jenkins








MINUTES

Key Discussion Points

Discussion

Old Business:

Continuing Business:

- Dr. Brenda Kihl and Dr. Toni Jenkins welcomed the attendees and
allowed for introductions around the room.

-Re-cap of think tank discussion including hands-on, soft skills
needed in curriculum, simulate work environment, assess
mechanical aptitude.

New Business

-Dr. Brenda Kihl discussed the status of the proposed technology
campus by showing the attendees the building designs.

Discussion on needs for the program include

-I-CAR and ASE standards

Panel training-just the basics, most of the time the repair is
on the car, not a piece

Experience and exposure to structural repair

Basic knowledge on repairs-repair percentage is going down
now as it's easier to replace a part

How to take apart a car, be delicate and not tear it up
Knowledge of tools and what they are used for

Mud work takes the longest to learn, need skills in this area
Repair plastics

Fix dents

Prep for paint

Small repairs to start, then build up to larger repairs

Keep current on materials-aluminum, carbon fiber

-Discussion on facility needs:

2 post lift needed (doesn’t need to be sunk in the ground)
Waterborne paint system as opposed to solvent
Fresh air system

Service bays needed with room to dis-assemble and re-
assemble

Alignment with chains-in concrete
Frame measurement specs laid out
Tool room

Area for student’s tool boxes

-Discussion on degrees and certificates-they need hands-on then
lecture (school), then work at the dealership and back to school.








The dealership will offer re-world experience by working with a
skilled technician. Co-ops and internships are a must in this
program as the dealers can be the best teachers. Suggested to look
at Brookhaven’s program as it is a good set up.

-Certificates can be stackable, writing and math can be specific to
your industry

-Suggestions to include in the degree also include the following:
o Estimating
o Welding (certification)
e Body work (fiberglass, plastics)
e Painting
o Different parts of the car
e OEM procedures
e Whatis a good weld vs. a bad weld
e How to find and decipher manufacture’s specs

e The importance of following manufacture’s specs to prevent
liability issues

o Safety standards

-Need to know structurally how a car is put together-basics needed
here so they can identify all the parts and how they are connected.
Also to troubleshoot other locations of possible damage.

-Need to repair on parts initially, then the actual cars

-Potential jobs:
¢ Non-steel structural techs
e Refinishing tech
e estimator
e steel structural techs
e advanced structural tech
o electrical/mechanical tech

-Challenges:

e Fear that once they begin working and making money they
won't finish degree

¢ Industry will work with the college to ensure students
complete. Can offer scholarship opportunities and
agreements on salary increases as they finish certificates or
degrees. Will work to set up program to follow school 'z a
day and then work %2 day

e Finding cars to work on and parts donated **(Jill Tuggle
offered to help in this area as she has access to many








companies and would be able to make the introductions and

is willing to help the college)**

o Sufficient time to train on repairs before they work on a car in
a dealership-some train 8-10 months at their facility before
they are allowed to work on a customers’ car

-Offer local companies specialized training if something new comes

out (contract training options)

Curriculum Decisions:

None at this time

Other

-Pre assessment on aptitude for this type of work.

-Would request donations of parts and equipment if available from

your companies.

-Will contact you via email to form subcommittees

CHAIRPERSON SIGNATURE: DATE:

NEXT MEETING:










Proposed Budget - Collision Repair

COSTS
5 Years
1% Year 2" Year 3" Year 4" Year 5" Year Cumulative Total
PERSONNEL
with 3% increase with 3% increase with 3% increase with 3% increase
) Faculty 1 (Yr. 1+): $52,849
2 Fullime Faculty Facultz 2 EYr. 2+;: $52.849
Total: $105,698
2 Fulltime faculty benefit (32%)
$16,911.68 per faculty $33,823.36
2 Fulltime Faculty + Benefit Total
$69,859.68 $141,813.79 $146,068.20 $150,450.25 $154,963.76 $663,155.68
2hr Lec/3hr Lab = $3,907/sem
$3,907*2/sem = $ 7,814/yr.
2 Adjunct Faculty $7,814*2 = $15,628.00
2 Adjunct Benefit (20%) $3.125.60
Adjunct Faculty + Benefit Total $18,753.60 $19,316.21 $19,895.69 $20,492.57 $21,107.34 $99,565.41
$74,829 X 32% = $23,945.28
Director for Automotive Service and $74,829 + $23,945.28 = $98,774.28/2
Collision Repair +32% Benefit (1) $49,387.14 for each program
50% is allocated to this program and
the other 50% will be allocated to
the Automotive Service program
$49,387.14 $50,868.75 $52,394.82 $53,966.66 $55,585.66 $262,203.03
Personnel Subtotal $1,024,924.13
EQUIPMENTS / FACILITY
Equipment Acquisition $200,000.00 $50,000.00 $25,000.00 $25,000.00 $25,000.00 $325,000.00
6 Sections X 1280 Contact Hours =
Classroom and Lab (Bay area) 7,689 X $2.61/Contact Hour =
Usage $20,044.80 per year
$20,044.80 $20,044.80 $20,044.80 $20,044.80 $20,044.80 $100,224.00
Equipment Operation, Maintenance
& Replacement $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00
Sub-Total $450,224.00
SUPPLIES/MISCELLANEOUS (Classroom Supplies, Software, Materials, etc.)
Books/Supplies $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00
Library/Online Resources $2,500.00 $2,500.00 $2,500.00 $2,500.00 $2,500.00 $12,500.00
Software $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00
Lab Supplies $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00
Sub-Total $87,500.00








OTHERS (Travel, Professional Development, Marketing, Meeting Expenses, Accreditations, etc.)

Professional Travel/ Dev. $4,000.00 $4,000.00 $4,000.00 $4,000.00 $4,000.00 $20,000.00
Promotional/Marketing Activities $10,000.00 $10,000.00 $10,000.00
Accreditation & Site Visit $5,000.00 $5,000.00 $5,000.00 $15,000.00
Meeting Expenses - Adv Committee $850.00 $850.00 $850.00 $850.00 $850.00 $4,250.00
Professional Membership $1,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 $5,000.00
Sub-Total $44,250.00
TOTAL COSTS $1,606,898.13
FUNDING & REVENUE
Total Funding Projected
Collin/Tuition Per Student Completers for Cumulative 5
Credit Hours per award State Funding Funding (State & Tuition) 5 years Years Total
60 SCH - AAS - Collision Repair $3,801.76 $2,880.00 $6,681.76 30 $200,452.80
28 SCH - Cert Level 1 - Collision Repair $1,958.40 $1,344.00 $3,302.40 80 $264,192.00
45 SCH - Cert Level 2 - Collision Repair $3,084.48 $2,160.00 $5,244.48 50 $262,224.00
14 SCH - Occupational Skills Award - Collision Repair $979.20 $672.00 $1,651.20 110 $181,632.00
TOTAL REVENUE $908,500.80

Descriptions/Explanations of Calculations:
Adjunct salary based on 2 Lec hrs./3 Lab hrs.

Full time salary based on the following credentials - Masters + 24 with 5 years directly related experience

Benefit for full time personnel is 32% and 20% for part-time.

Director position will be administer both the service and collision repair programs.
Classroom and Lab usage was determined by reviewing Community and Technical Colleges Report of Fundable Operating Expenses for FY 2017:
According to the report, overall cost is $2.61 per contact hour. Estimating 6 sections (4 during day and 2 evening) we multiplied the total number of contact hours for an AAS
1,280 by 6 (sections). We then multiply this (7,680) by $2.61 and the department operational cost per year is $20,044.80







			Budget - Collision Repair







COLLIN COLLEGE
Curriculum Outline

Autobody/Collision and Repair Technology/Techincian CIP: 47.0603

Certificate Level 1 - Collision Repair

FIRST YEAR
First Semester Lec Lab Ext Cont Credit
ABDR 1307 Collision Repair Welding 2 2 0 o4 3
ABDR 1349 Automotive Plastic and Sheet Molded Compound Repair 2 2 0 64 3
ABDR 1419 Basic Metal Repair 2 4 0 9 4
ABDR 1431 Basic Refinishing 2 4 0 96 4
TotalHours 8 12 0 320 14
Second Semester Lec Lab Ext Cont Credit
ABDR 1311 Vehicle Measurement and Damage Repair Procedures 2 2 0 o4 3
ABDR 1323 Collision Repair Steering and Suspension 2 2 0 o4 3
ABDR 1441 Structural Analysis and Damage Repair | 2 4 0 96 4
ABDR 1455 Non-Structural Metal Repair 2 4 0 96 4
TotalHours 8 12 0 320 14
GRAND TOTAL HOURS 640 28

Note: Completion of this degree gives eligibility for I-CAR certification.
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COLLIN COLLEGE
Curriculum Outline

Autobody/Collision and Repair Technology/Techincian CIP: 47.0603
Certificate Level 2 - Collision Repair

FIRST YEAR

First Semester Lec Lab Ext Cont Credit

ABDR 1307 Collision Repair Welding 2 0 64 3

ABDR 1349 Automotive Plastic and Sheet Molded Compound Repair 2 0 64 3

ABDR 1419 Basic Metal Repair 2 4 0 9 4

ABDR 1431 Basic Refinishing 2 0 96 4
8 0 320 14

Total Hours

Second Semester Lec Lab Ext Cont Credit

ABDR 1311 Vehicle Measurement and Damage Repair Procedures 64 3

2 0
ABDR 1323 Collision Repair Steering and Suspension 2 2 0 o4 3
ABDR 1441 Structural Analysis and Damage Repair | 2 4 0 9 4
ABDR 1455 Non-Structural Metal Repair 2 4 0 9 4
8 12 0 320 14
SECOND YEAR
First Semester Lec Lab Ext Cont Credit
ABDR 1442 Structural Analysis and Damage Repair Il 2 4 0 9 4
ABDR 1458 Intermediate Refinishing 2 4 0 96 4
TotalHours 4 8 0 192 8
Second Semester Lec Lab Ext Cont Credit
ABDR 2345 Vehicle Safety Systems 2 2 0 64 3
ABDR 2355 Collision Repair Estimating 2 2 0 o4 3
ABDR 2357 Collision Repair Shop Management 3 0 O 48 3
TotalHours 7 4 0 176 9
GRAND TOTAL HOURS 1008 45

Note: Completion of this degree gives eligibility for I-CAR certification.







			Cert Level 2 - Collision Repair
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Assurance of Basic and Workforce Skills
Collision Repair at Collin College
September 2018

Initial Business and Industry Involvement

On September 14" 2017, an Automotive Think Tank was held with 31 attendees representing
automotive dealerships, automotive service shops and auto body repair shops. In addition,
individual interviews, phone and email conversations were conducted with 15-20 other local
employers prior to the Think Tank. The purpose of the think tank was to identify local labor
market needs and opportunities for the development of certificates and associate degree
programs. Additionally, the think tank participants provided initial guidance related to basic skills
needed for employment, tools used in the industry, certifications recognized in automotive
service and collision repair and other information to serve as a baseline for the curriculum
development process

Based on the discussion and information provided during the think tank, there are two distinct
career paths in collision repair — auto body/repair work and paint/refinishing work. It was
recommended that a training program expose individuals to both aspects of the business
initially, but participants indicated that employees generally worked in one or the other area and
the certificate and degree options should reflect these distinct paths.

Not surprisingly and not unique to the automotive industry, industry leaders expressed concern
about new employees and their lack of communication skills (written and oral) and the need to
foster a basic work ethic. The need for customer service skills and the ability to work with others
was considered important. Think tank participants were looking for honest individuals with the
right attitude who enjoyed working with their hands and were “mechanically minded.”

Additionally, business representatives cautioned the college to be aware of future trends in the
automotive industry. Autonomous cars, smart cars and alternate fuels such as hydrogen and
electric or hybrid powered vehicles will require ongoing training. More emphasis was
recommended on automotive electrical systems. Participants also noted that materials expected
to be used in automobiles of the future will significantly impact the collision repair side. Bonding,
rather than welding and more use of materials like carbon fiber and aluminum will require
different lab equipment and training.

Finally, industry leaders pointed out that manufacturers are very specific about how each
vehicle should be repaired. Precise attention to these specifications carry significant safety and
liability implications. Collin College incorporated this information in the curriculum development
process and used subsequent meetings of the Automotive BILTs (Business and Industry
Leadership Teams) to validate certificate and AAS degree programs.

Involvement of Professional Associations
Automotive Service Excellence (ASE)
ASE is an independent, non-profit organization, working to improve the quality of vehicle repair
and service by testing and certifying repair and service professionals. Collision repair
technicians who want to become ASE certified take one or more of ASE exams. These
certifications are valid for 5 years. There is also a student level exam program which is good for
2 years. The Texas Education Agency lists the following industry recognized certifications and
Collin’s collision repair curriculum aligns with these ASE certification exams:

e ASE Painting and Refinishing (B2)







e ASE Non-structural Analysis and Damage Repair (B3)
ASE Structural Analysis and Damage Repair (B4)

I-CAR

Industry professionals indicated that most prefer and recognize the I-CAR Professional
Development Program (PDP) for collision repair training. According to I-CAR, their PDP
curriculum can be customized to meeting the needs of high school or college programs.
Considering the fact that Collin College is planning for a significant number of dual credit high
school students in addition to regular college students, college personnel concluded that the |-
CAR PDP should be incorporated in the collision repair programs. The I-CAR curriculum
focuses on training structural technicians, non-structural technicians, refinishing technicians and
more. It is available for three levels, ProLevel 1® and more advanced ProLevel 2® and
ProLevel 3® training.

Accreditation

Once Collin’s automotive service and collision repair programs have been in operation for two
years, the college will pursue accreditation through the ASE Education Foundation, formerly
known as NATEF, the National Automotive Technicians Education Foundation. The ASE
Education Foundation examines the structure, resources and quality of training programs and
evaluates them against standards established by the industry. Collision Repair and Refinish
Program Standards were referenced throughout the design of the lab/training facility,
identification of supplies and equipment needs and the development of the overall program.

Manufacturer Specific Programs

It should also be noted that various manufacturers have their own “brand specific training.”
Collin College will pursue mutually beneficial partnerships to offer manufacturer training
programs. These programs are expected to require that certain sections of courses in the
curriculum be taught to manufacturer specifications; however, courses in the degree program
will have the same competencies and outcomes.

In conclusion, Collin College has aligned their curriculum with ASE and I-Car standards. These
programs are industry recognized and are generally required by, and transferrable to, any
automotive manufacturer, make or model. Individuals with certifications will generally have
higher earning potential. Throughout the curriculum development process, Collin College has
also involve professionals at the Collision Repair Education Foundation, the Auto Body
Association of Texas (ABAT), and faculty at TSTC and other community colleges in Texas and
out-of-state.

Curriculum Development Process

The Department of Labor O*NET Online system was used to identify knowledge, skills, abilities,
tasks and work activities of Automotive Body and Related Repairers (49-3021.00.) In addition,
college staff scanned collision repair programs at other community colleges in Texas and
nationally for overall content and structure. Potential certificate and AAS degree programs were
drafted based on this review, on industry standards and on input provided by local business
leaders. WECM courses were identified and course descriptions were expanded as needed to
capture key elements identified in the overall review.

Automotive BILT (Business and Industry Leadership Team)
The college’s collision repair contact list has grown to over 50 individuals representing large
collision repair chains such as Service King, Caliber Collision, and Herb’s Paint and Body; major







dealerships such as Park Place BodyWerks, Sewell, Ewing, Bob Tomes and others;
manufacturers such as Toyota and Ford; multiple independent shop owners; and equipment
and supply vendors for Car-O-Liner, Sherwin Williams, 3M and more. Due to the overwhelming
interest, Collin College formed a Collision Repair Business and Industry Leadership Team
(BILT) as the first step in identifying an advisory committee. All contacts are considered
members of the BILT and have been provided with email updates on the facility and program
development. Many BILT members provided tours and detailed input related to the facility and
selection of paint booths, paint prep stations and equipment.

The first face-to-face BILT meeting was held on January 18, 2018. This meeting was attended
by 12 individuals. Participants provided input on specific knowledge, skills and abilities required
for the collision repair industry. They discussed stackable credentials that would prepare a
person for jobs as non-steel techs, refinishing techs, estimators, steel structural techs,
advanced structural techs and electrical/mechanical techs. In addition, the college gained
insight into structuring cooperative work experience or internships, potential for parts and
equipment donations and more.

In August 2018, Collin signed a contract with Skills Engine to pilot their Calibrate software.
Initially, Collin could develop job profiles for 15 jobs and the Collision Repair Technician was
part of the pilot project. Once a draft of the job profile was created, a second BILT meeting was
scheduled for September 13, 2018. Participants were asked to validate the job profile and map
WECM courses and student learning outcomes against the job profile. A draft of the stackable
certificate and degree programs were reviewed before the program was submitted to the
college’s internal curriculum advisory board (CAB) for approval.









Program Linkages

Collision Repair and Refinishing
August 2018

Secondary Linkages

Collin College and the Allen, Frisco, McKinney and Plano Independent School Districts have
formed a partnership designed to expand Career and Technical Education programs and to
enhance Collin College’s ability to meet workforce needs. The new Collin College Technical
Campus will house a variety of new and existing workforce programs and will provide dual credit
CTE courses in partnership with local school districts when it opens in fall 2020.

The CCTC/CTE partnership is intended to expand workforce ready academic preparation that is
cost effective and avoids unnecessary duplication — particularly in expensive, equipment-
intensive or highly technical program areas. By centrally locating the technical campus and
coordinating the CTE offerings for multiple school districts, local school districts can offer CTE
programs that might not have sufficient student enroliment otherwise.

The Collision Repair Business and Industry Leadership Teams (BILT) will serve as advisory
committees for the school districts and the college in an effort to ensure the coordination of
industry recognized credentialing, responsive curriculum development, timely program review
and the availability of applicable field experiences for the students. Stackable programs will
ensure employment opportunities for high school graduates possessing entry level certifications
as well as for students continuing on to earn certificates or associate degrees.

During the 2017-18 academic year:

e School districts were invited to participate in curriculum planning discussions to include
BILT meetings.

e Alignment of college courses to high school CTE pathways were discussed and potential
dual credit courses were identified.

e Resources outlining the employment opportunity outlook and salary expectations was
developed to be shared with high school and middle school counselors, teachers,
students and parents beginning fall 2018.

e Career counseling was expanded through Collin’s embedded career counselor program
so middle and high school students could be aware of career opportunities and earning
potential in the collision repair field.

During the 2018-19 academic year

e A detailed strategy to promote the new CTE programs and recruit high school students
will be developed targeting students and parents in middle schools and high schools.

e College and career counselors will be provided with additional information about the
industry and collision repair program.

e Presentations will be made to CTE teachers and high school counselors in order to get
information about dual credit opportunities to students as they plan long range course
schedules and consider career goals.

e Additional details, such as transportation needs and scheduling, will be identified and
resolved to ensure that a mutually beneficial partnership will be developed.







College & University Linkages

As the new career and technology programs are developed, Collin College will seek to develop
university partnerships so that students can successfully transfer to BAAS degrees that will
allow for the maximum number of credits to transfer and the shortest time to degree. During the
Automotive Think Tank, participants from collision repair businesses specifically mentioned the
collision repair program at Oklahoma State University. At the appropriate time, efforts will be
made to develop an articulation agreement specifically in collision repair with OSU.

Documentation of meetings with CTE directors and formal partnership agreements are attached
or available.









Workforce Demand for Programs in
Auto Body and Related Repairers at Collin College
August 2018

Background and Program Need

Since the founding of Collin College in 1985, the subject of developing an automotive repair and
maintenance program has been raised multiple times. Brookhaven and Eastfield Colleges in the
Dallas County Community College District had automotive programs and Eastfield also had a
collision repair program. Collin College entered into a reciprocal agreement with DCCCD
whereby residents of Collin County could enroll in these programs and pay Dallas in-county
tuition rates. During the 1990’s enrollment in high school automotive programs declined and for
a number of years the reciprocal agreement with DCCCD allowed Collin to meet students’
educational needs without developing an equipment intensive program in which student interest
appeared to be in decline.

The situation has changed over the years. The explosive population growth throughout the area
for 20+ years has made commuting to one of the DCCCD campuses a burden for many Collin
County residents. This population growth also brought more cars and drivers to Collin County
and along with that, more automotive dealerships, repair shops and auto body shops to service
the rapidly increasing number of drivers in the area. The fact that Toyota has chosen to build
their North American headquarters in Plano is making this entire area more focused on the
automotive industry.

It appears there has also been an uptick in student interest in automotive programs at the high
school level. Farmersville, Melissa, Plano, Princeton, Prosper and Rockwall ISDs now offer
CTE courses in automotive repair and maintenance, although only Plano ISD offers Collision
Repair. Offer a program in auto body repair. Allen, Frisco and McKinney ISDs have expressed
interest in a collaborative dual credit auto body repair program with Collin College.

In addition to Eastfield College mentioned above, Tarrant County College, South Campus, and
Grayson College are the only other community colleges awarding certificates and degrees in
collision repair in the area. During the 2017 academic year, these institutions awarded a total of
88 certificates and degrees for Automotive Body and Related Repairers. Eastfield awarded 36
certificates and degrees, Grayson College awarded 5 and Tarrant County College awarded 47.
Lincoln College of Technology in Grand Prairie was listed as having a program, but no degrees
were reportedly awarded during the 2017 academic year. It should be noted that one individual
may be awarded multiple certificates and/or degrees so the number of new technicians being
produced by existing programs may not nearly as high and the number of awards might
suggest. (August 14, 2017 Jobs EQ report generated by the Institutional Research Office at
Collin College.)

Collin College Master Plan

Collin College conducted a comprehensive master planning process in 2016 in preparation for
seeking voter approval for a $600 million bond package in May 2017. According to findings in
the Master Plan, employers in the region were seeking greater access to, and involvement with
local colleges in an effort to find employees with the skill sets needed for their labor market.
FutureWorks, LLC prepared the labor market analysis for the master plan in consultation with
PBK Architects. FutureWorks used the following as a basis of their labor market demand
analysis:







1. North Central Texas Council of Governments Comprehensive Economic Development
Strategy, 2015.

2. Targeted Industry and Occupations List, Workforce Solutions for North Central Texas,
October 1, 2015.

3. Texas Industry Concentrations: Where the State’s Key Sectors Cluster, Office of the
Governor, Economic Development and Tourism, 2012.

When considering top in-demand certifications, Automotive Service Excellence (ASE)
certification was noted in two industry sectors, distribution and logistics occupations and all
other manufacturing occupations. Based on the Master Plan, academic leaders at Collin College
conducted a comprehensive inventory of academic and technical programs and identified Auto
Body Repair and Automotive Repair as a top priority for a feasibility study during 2017.
Discussions with Career and Technology Educators at local school districts, confirmed that
there were high school students interested in automotive programs.

Automotive Think Tank

In an effort to be more responsive to local workforce needs and as part of the feasibility study
called for above, Collin College invited business leaders in multiple segments of the automotive
industry to participate in an Automotive Think Tank on September 14, 2017. A total of 31
individuals, representing automotive dealerships, maintenance and repair shops, and various
national chains employing automotive technicians attended the initial think tank. Prior to the
Think Tank, another 20 business representatives were involved and expressed interest through
email communications and/or face-to-face meetings.

In an effort to align high school career and technology programs with certificate and AAS degree
programs at Collin, representatives from Allen, McKinney and Plano ISD’s attended to listen to
the think tank discussion. The possibility of creating a new pipeline of people interested in
automotive related careers through the establishment of dual credit programs is a topic of
discussion that seems to resonate with business and industry leaders.

The automotive think tank participants were seated in at tables of 4-6 industry representatives
with a facilitator and scribe from Collin College. Facilitators guided their small group through a
questionnaire/survey (questionnaire and summary attached) designed to elicit information about
specific job titles associated with labor shortages, industry certifications, skills needed,
experiential learning opportunities, etc. Two full tables were devoted to representatives from
collision repair shops who confirmed the critical need for paint/refinishing technicians and
repair/body technicians on the collision repair side. Adding to this is the fact that the workforce is
aging and the profession is physically demanding. By the time individuals are in their 40’s or
50’s they begin to seek positions in management or less physical roles which is exacerbating
the labor market shortage of skilled technicians.

Since the September 2017 Think Tank, college personnel have toured multiple dealership
service departments and collision repair centers, met with major international original equipment
manufacturers (OEMs), communicated with automotive equipment manufacturers and
connected in person or electronically with 55 individuals representing more than 20 collision
repair employers and related industries.

The Automotive Industry

According to NADA DATA 2016, published by the National Automotive Dealership Association
(NADA) on nada.org, there are 264,000,000 vehicles in operation and the average age of
vehicles on the road is 11.6 years. The average age of vehicles in Texas is slightly less at 10







years, As vehicles age, they will no longer be under warranty and will presumable require more
repairs and maintenance over the years. An exception to this impacts the auto body repair
sector as older vehicles are more likely to be declared a total loss by insurance providers rather
than repaired.

There was an average of 69 employees per dealership nationally in 2016, although in Texas the
average was 86 employees per dealership. When touring one dealership on a cold and rainy
afternoon, the general manager commented that the weather was a deterrent to sales, but
inclement weather generally provided an uptick in collision repair work. While independent and
chains account for the majority of the collision repair shop, some dealers are adding this
service. Another GM noted that sales may fluctuate with the economy, but offering a full range
of service and repair will keep them in business during economic downturns. Nationally, 37.4%
of dealerships operate on-site body shops.

The 2018 JobsEQ national survey data indicate that 42% of the employees in automotive
maintenance and repair had a high school diploma or equivalent, 16% had some college and
13% had an associate’s degree or higher. Over 27% of the Automotive Body and Related
Repairers in the national survey had less than a high school diploma which may be an indicator
of how difficult it is to find skilled workers. Many local employers said they were at the point
where they would hire almost anyone and provide on-the-job training; however, advancement
beyond the most basic technician level requires additional technical training.

According to the I-CAR, “ongoing advances in technology and repair standards have increased
the skill level required of collision repair professionals. In a world of increasingly complex and
diverse vehicle designs, highly specialized and current training is needed to perform the proper
repairs that keep drivers safe. Few people realize that collision repair technicians work with
computers and high-tech equipment. Good reading and basic mathematical skills are a
requirement, as technicians must consistently refer to technical manuals and make very precise
measurements.” (https://www.i-car.com/Home/Educational-Programs/Career-Technical-School-
Programs/Careers-in-Collision-Repair)

Documentation of Workforce Demand

As of 2018Q1, total employment for Automotive Body and Related Repairers in the Collin,
Adjacent Counties plus Tarrant was 3,598, an increase of 141 positions since the JobsEQ
2017Q1 report. Over the past three years, these occupations added 394 jobs in the region and
are expected to increase by 488 jobs over the next seven years, or at an annual average of
1.8%.

The total new demand for employees over the next 7 years for Collin and adjacent counties plus
Tarrant is expected to be 3,094 which includes 960 anticipated exits and 1,646 transfers to
other positions and employment growth (August 14, 2018 Jobs EQ report generated by the
Institutional Research Office at Collin College.)







Long-Term Occupational Outlook Table
Source: Career One Stop sponsored by the Department of Labor (July 20,2017)

Avg
Area Occ Base Proj % Annual
Name Code Occupation Name Year Base Year Projection Change Chg Openings
Automotive Body
United and Related
States | 49-3021 | Repairers 2014 | 149,700 | 2024 | 163,500 13,700 9.2 4810
Automotive Body
and Related
Texas 49-3021 | Repairers 2014 | 11,560 2024 14,330 2,770 | 23.9 540

Gainful Employment

While Collin College is interested in developing programs to address labor market shortages,
the college is also interested in developing workforce programs that provide completers with
“gainful” employment at a livable wage. On August 20, 2018, Indeed.com listed 108 full-time
openings in collision repair within a 25 mile radius of Plano, Texas. Of these, 70 were full-time
positions posted at an annual salary of $40,000+ and 40 positions were at an annual salary of
$50,000+. Indeed.com reported average salaries for auto body technicians in Dallas at $52,550.

According to a survey conducted by the Collision Repair Education Foundation collision repair
shops are getting larger and employing more technicians. In 1995, one in five shops reported
more than six technicians, but by 2013, one out of every two shops employed more than six
technicians. During this time there was a 7% decrease in the number of shops, but an increase
in the number of technicians employed overall. In 2013, 19% of production technician reported
earning $70,000 or more.

(https://www.i-car.com/I-CAR-Downloads/2013 snapshot _exec_summary.aspx)

Finally, industry representatives indicate that a skilled technician’s earning potential is far
greater than average salaries indicate. Many work on a “flat rate” basis by which pay is based
on the job rather than on an hourly salary. Skilled technicians who are able to perform quality
work can complete jobs quickly. On one tour of a very large local body shop, the shop manager
pointed out two technicians making over $210,000 per year and indicated that multiple
technicians earned over $100,000.









Collision Repair

Stackable Credentials

Rubric |Course |Course Title OSA| Cert 1| Cert 2| AAS
ABDR | 1307 |[Collision Repair Welding X X X X
ABDR | 1349 |Automotive Plastic & Sheet Molded Compound Repair X X X X
ABDR | 1419 |Basic Metal Repair X X X X
ABDR | 1431 |Basic Refinishing X X X X
ABDR | 1311 |Vehicle Measurement & Damage Repair Procedures X X X
ABDR | 1323 |Collision Repair Steering & Suspension X X X
ABDR | 1441 |Structural Analysis and Damage Repair | X X X
ABDR | 1455 |Non-Structural Metal Repair X X X
ABDR | 1442 |Structural Analysis and Damage Repair Il X X
ABDR | 1458 |Intermediate Refinishing X X
ABDR | 2345 |Vehicle Safety Systems X X
ABDR | 2355 |Collision Repair Estimating X X
ABDR | 2357 |Collision Repair Shop Management X X
ENGL | 1301 |Composition | X
GEN ED Social/Behavioral Sciences X
GEN ED Fine Arts/Humanities X
GEN ED Mathematics/Natural Sciences X
GEN ED Speech X
Total SCH 14 28 45 60

Italics=Courses for SACSCOC required distribution of general education component.
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0 ™ Program: Collision Repair

Program / Course CIP: 47.0603 Effective Term: Fall 2020
COLLIN
COLLEGE

Additional Fees: Yes X No

Rationale:

See separate attachment.

New Program

AAS - Collision Repair

Certificate Level 2 - Collision Repair

Certificate Level 1 - Collision Repair

Occupational Skills Award (OSA) - Collision Repair

New Courses

ABDR 1307 Collision Repair Welding

ABDR 1349 Automotive Plastic and Sheet Molded Compound Repair

ABDR 1419 Basic Metal Repair

ABDR 1431 Basic Refinishing

ABDR 1311 Vehicle Measurement and Damage Repair Procedures

ABDR 1323 Collision Repair Steering and Suspension

ABDR 1441 Structural Analysis and Damage Repair |

ABDR 1455 Non-Structural Metal Repair

ABDR 1442 Structural Analysis and Damage Repair |l

ABDR 1458 Intermediate Refinishing

ABDR 2345 Vehicle Safety Systems

ABDR 2355 Collision Repair Estimating

ABDR 2357 Collision Repair Shop Management
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ENROLLMENT PLAN
August 2018

Program Name: Collision Repair and Refinishing

RECRUITMENT, INCLUDING SPECIAL POPULATIONS
The following table captures the subpopulations that will be targeted for recruitment into
Collision Repair and Refinishing certificate and associate of applied science programs.

Sub population

Subpopulation size

Recruitment Target

Dual Credit CTE Students in
local HS’s

CTE programs at Allen,
Frisco, McKinney & Plano

Auto CTE programs at
Farmersville, Melissa,
Princeton, Prosper and
Rockwall ISDs

6 juniors from each = 24
6 seniors from each = 24

2 juniors from 5 additional
high schools = 10
2 seniors from 5 additional
high schools = 10

Graduating HS Student

Students graduating from all
Collin County and service
area high schools

40% of graduating CTE
students above = 14

Incumbent workers seeking
advancement opportunities in
automotive repair and
maintenance

Multiple dealerships and
automotive service
businesses in North Texas

8-10 students

TOTAL Annual Yield

2 Jr. and 2 Sr. Daytime Dual
Credit cohorts (16 ea.)

Evening/weekend program
Incumbent Workers

32 Juniors

32 Seniors

14 Recent HS Graduates
10 Incumbent workers
Total = 88

Dual Credit CTE Students in Local High Schools

Collin College’s Vision 2020 strategic plan includes a goal to serve over 6,100 students in dual
credit by the end of fall 2020. To reach this goal, it was projected that the dual credit program at
Collin would have to grow by nearly 400 students a year. Multiple initiatives are already in place
to make this possible. In fall 2015, 3,771 students were enrolled in dual credit. The enroliment in
dual credit courses grew to 4,554 in fall 2016, and to 5,609 in fall 2017 well ahead of original
projections. This growth is also being experience with dual credit career and technology
education courses. In 2014, Collin offered 24 different CTE courses for dual credit. In fall of
2017, 45 CTE dual credit courses are being offered.

Collin College has acquired approximately 27 buildable acres along Highway 121 between
Exchange and Alma to build the Collin Technical Center. Approximately 340,000 square feet of
classroom and laboratory space has been designed to accommodate new workforce education
programs. A formal partnership agreement will be signed between Collin College and Allen,
Frisco, McKinney and Plano ISD’s to cooperatively develop and offer new workforce/CTE
programs at the Collin Technical Center. None of the partnering school districts currently has a







CTE program in collision repair. All have agreed to begin promoting this new CTE program to
middle and high school student during the 2018-19 academic year.

In addition to the CTE initiative at the Collin Technical Center, Collin College has recently hired
16 college and career counselors. As of fall 2017, they have been embedded in 32 local high
schools. The embedded counselors are receiving ongoing, in-depth training on all workforce
programs offered by Collin College and will be well-versed in techniques for career identification
and exploration as well as college counseling. The embedded counselors should be able to
reach students who are undecided about career choices and for whom a baccalaureate degree
may not be necessary, or the best option.

Specific strategies to reach dual credit/CTE students include:
e Bring employers in to speak to middle school students.
e Offer dealership tours or open houses for middle and high school students
e Emphasize the high tech aspect of the profession
e Find ways to make this CTE program “selective” so that there will be a waitlist of
students wanting to get into the program in the high school
a. This may include interviews with local employers willing to “sponsor”
automotive technology students who will intern or participate in a cooperative
work experience program at their dealership
b. Cultivate scholarship opportunities for “sponsored” students
e Tell success stories and promote the entrepreneurial opportunities for students who
might want to start their own business

Graduating High School Students

In addition to the 4 CTE programs participating in a formal partnership at the new Collin
Technical Center (Allen, Frisco, McKinney and Plano ISD’s) the college will provide information,
tours and other recruitment materials to the CTE directors throughout the service area. CTE
students as well as all graduating seniors expressing interest in automotive careers will be
targeted to receive information about the Collision Repair and Refinishing program.

Career Centers on each campus serve as an entry point for graduating high school students as
well as returning adults. The Career Centers are centrally located and provide resources and
support for career exploration, counseling, and placement. Undecided students will be able to
learn about automotive careers, education requirements, starting salaries and other useful
information.

Specific strategies to reach graduating high school students include:

e Embedded career counselors will help identify HS juniors and seniors expressing
interest in auto body repair. These students will be invited to a day of demonstrations
and exhibits co-hosted by the college and local automotive sector employers.

e Employers will be invited to make classroom presentations to CTE classes.

e HS students will be given job shadowing opportunities.

e Dual credit students will be able to earn at least one automotive certificate and may
eventually be able to graduate with up to 30 credit hours. A clear pathway to the AAS
degree will be included in all materials distributed to the HS students.

e Multiple opportunities will be available to tour the Automotive Repair and
Maintenance lab at the Collin Technical Center for students not already enrolled in
dual credit.







e Scholarships for automotive students will be solicited and employers will be invited to
a special scholarship awards program. There may be a “signing day” for students
going into automotive programs during which they are celebrated and awarded their
scholarship.

e Students may be eligible for part-time, paid internships when they graduate from high
school. Internships often lead to employment and will be used as a recruitment tool.

e “Cars and coffee” groups meet as local dealerships on a regular basis. The groups
are comprised of “car guys” who bring their sports cars or other specialty vehicles to
display and talk with like-minded car guys. Collin could look into hosting such
gatherings at local high schools after school to generate curiosity and interest.

Incumbent Workers in Automotive Repair & Maintenance and Auto Body Repair
Collin College will work closely with local automotive service and collision repair providers to
develop customized training or to schedule courses in the certificate and degree programs to
accommodate industry training needs. Many dealers reportedly hire inexperienced individuals to
work on the service line where customers drop off their cars for repairs. Service directors try to
identify individuals who would benefit from, and be interested in training.

Three large collision repair chains are headquartered in the local area and partnership
opportunities are being explored. One has a program with veterans who are leaving military
service. Collin College will pursue ways to work with them to provide training to these veterans.

In addition to the targeted populations listed above, special populations to be targeted for the
program include:

X racial/ethnic groups (primarily Hispanic);

X veterans;

X displaced workers (will work with WorkForce Solutions);

X gender disparities by occupation (primarily women);

X underemployed (primarily incumbent workers in automotive related fields),

RETENTION

Tracking Progress

It will be relatively easy to track the progress of three of the targeted populations for recruitment.
Systems are already in place to track dual credit students’ progress. Attendance is monitored as
this is a funding factor for the school districts as well as a high school graduation requirement.
Students with unexcused absences will be contacted by the professor initially and referred to
the dual credit office through the embedded counselor if additional follow-up is needed.

Incumbent workers who are referred by their employers will sign a permission form upon
enrollment authorizing the college to tract their attendance and work with the employer to
mitigate unexcused absences or other factors impeding progress. Given the hands-on nature of
the labs, class sizes may be smaller than average so faculty should have an opportunity to
know their students and can be asked to make counselors and advisors aware of any issues
that may be impacting attendance and/or course completion.

Program Career Coaches

Collin College will hire a program career coach for the automotive program. The career coach
will be charged with tracking students to facilitate success and completion, coordinating
cooperative work experience or internship opportunities and working with employers. They will







be developing early intervention strategies and providing general academic advising to
automotive students.

Motivating Factors

Employers have been extremely involved in the creation of the automotive program and will be
relied upon to help motivate students through guided participation in professional opportunities,
job site tours and meet and greet functions at job sites, scholarship awards ceremonies and
other celebrations recognizing milestone achievements. In addition, structured internships
and/or cooperative work experiences will be incorporated to provide field experience.
Automotive employers highly value such work experiences and Collin will balance classroom
instruction with practical applications. Job placement prospects and earning potential are a
tremendous selling factors for the program with virtually all graduates being guaranteed
employment.

I-CAR is an industry recognized professional development program with a curriculum leading to
“I-CAR Platinum” designation. Collin will incorporate this curriculum into appropriate WECM
courses so students will have the opportunity to earn these highly sought after, industry
recognized certifications. Collision repair shops are incentivized to seek and receive I-CAR
Platinum designation and employing I-CAR certified individuals is among the requirements.

Stackable Credentials

There are many employment opportunities for entry level technicians. With an occupational
skills award, Level | and Level |l certificates and the Associate of Applied Science degree,
students will have the option of entering the workforce with one or more credentials. Dual credit
will be a significant component of the programs so stackable credentials will be promoted early.
Degree audits will be run at the end of each semester for student identified in the collision repair
and refinishing program.

COMPLETION

Given the current labor shortage, one of the greatest risks for completion will be the potential for
employers to hire students for full-time positions that may prevent them from completing the
certificate or degree. This may be addressed, in-part, through the development of short-term
certificate programs that can be offered on a fast-tack basis.

In addition, advisory committee members and all employers are being made aware of the need
to maintain completion rates and are being asked to work with Collin College and the students
they wish to employ or who are already employed. The same message will be communicated
through professional associations and their respective advisory committees.

Courses schedules will need to be developed and sequenced in close communication with
employers. In an effort to help students balance work and college, automotive courses may be
offered in multiple formats — 16 week, 8 week, and weekends. On-line components of the I-CAR
training will be incorporated where appropriate in the collision repair program. Hopefully, these
strategies will mitigate employer poaching of non-degreed students and will include employers
in promoting completions.

Credit for Prior Learning

Nearly all courses in the automotive program will be skills-based. The college will explore ways
to award credit for prior learning or to assess skills acquired through continuing education
courses in an effort to enhance progression through certificate and degree programs.







Career Counseling
A career counselor will be assigned to assist collision repair student and will communicate with
them about pending awards and remaining requirements.

Scholarships

Employers in virtually all segments of the automotive industry are desperate for skilled
technicians. One of the best recruitment and retention tools will be the opportunity for
scholarships and the guarantee of employment upon completion.

Automotive dealers expressed interest in developing a relationship with specific students at the
onset of their academic program and essentially “sponsoring” a student throughout the program.
To that end, local employers may be invited to interview students and offer field experience
options to student recruits. A “signing day” or targeted scholarship event will hopefully enhance
the student’s commitment to a particular employer and virtually guarantee them a job during the
program and upon program completion.

Scholarship awards could be structured to promote completion or students could be provided
incentives for completion such as the purchase of certain tools or payment of certification
exams.

PLACEMENT

Placement is virtually guaranteed for the students in this program at the current time. The
population of Collin County is expected to double by 2030 and triple by 2040. This should
ensure growth in virtually all aspects of the automotive industry and ultimately ensure that all
graduates will find employment in the field.

Average salaries are for collision repair workers in Collin County is currently at $46,800;
however according to shop managers, skilled technicians can easily earn over $100,000. Most
shops pay on a “flat rate” basis meaning that the employee is paid for a particular job rather
than by the hour. According to shop managers, skilled technicians who produce quality work
can more than double the average annual salary. While touring one large collision repair shop,
the author was introduced to two technicians making over $210,000 per year.

Internships/Coops

External field experiences will be incorporated throughout the program and will give local
employers an opportunity to develop relationships with prospective employees while they are
still enrolled. The employer will be given an opportunity to build a long-term relationship with the
student that will hopefully result in full-time employment.









COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Autobody/Collision and Repair Technology/Technician

AAS - Collision Repair PROGRAM CIP: 47.0603.00
60 credit hours
(STATE) (COLLIN
Contact Hr | TUITION)
COURSE | Funding Funding * Funding $48*Credit | Total for 30
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs Students
FIRST YEAR
First Semester
ABDR 1419 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1307 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ABDR 1431 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1349 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
Total 320 14 $979.20 $672.00
Second Semester
ABDR 1455 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1311 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ABDR 1441 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1323 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ENGL 1301 23.1301 12 $2.36 3 0 0 48 3 $113.28 $144.00
Total 368 17 $1,092.48 $816.00
SECOND YEAR
First Semester
ABDR 1458 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1442 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ECON 1301 19.0402 9 $2.68 3 0 0 48 3 $128.64 $144.00
MATH 1342 27.0101 19 $2.62 3 1 0 64 3 $167.68 $144.00
Total 304 14 $883.84 $672.00
Second Semester
ABDR 2345 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ABDR 2355 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ABDR 2357 47.0603 20 $3.06 3 0 0 48 3 $146.88 $144.00
SPCH 1321 23.1304 12 $2.52 3 0 0 48 3 $138.72 $144.00
HUMA 1301 24.0103 12 $2.52 3 0 0 48 3 $120.96 $144.00
Total 272 15 $798.24 $720.00
1264 60 $3,753.76 $2,880.00 $6,633.76
30
GRAND TOTAL $199,012.80
NOTE:
As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.








COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Autobody/Collision and Repair Technology/Technician

Certificate Level 2: Collision Repair PROGRAM CIP: 47.0603.00
45 credit hours
(STATE) (COLLIN
Contact Hr | TUITION)
COURSE | Funding Funding * Funding $48*Credit | Total for 50
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs Students
FIRST YEAR
First Semester
ABDR 1419 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1307 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ABDR 1431 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1349 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
Total 320 14 $979.20 $672.00
Second Semester
ABDR 1455 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1311 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ABDR 1441 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1323 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
Total 320 14 $979.20 $672.00
SECOND YEAR
First Semester
ABDR 1458 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1442 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
Total 192 8 $587.52 $384.00
Second Semester
ABDR 2345 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ABDR 2355 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ABDR 2357 47.0603 20 $3.06 3 0 0 48 3 $146.88 $144.00
Total 176 9 $538.56 $432.00
1008 45 $3,084.48 $2,160.00 $5,244.48
50
GRAND TOTAL $262,224.00
NOTE:
As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.








COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Autobody/Collision and Repair Technology/Technician

Certificate Level 1: Collision Repair PROGRAM CIP: 47.0603.00
28 credit hours
(STATE) (COLLIN
Contact Hr | TUITION)
COURSE | Funding Funding * Funding $48*Credit | Total for 80
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs Students
FIRST YEAR
First Semester
ABDR 1419 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1307 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ABDR 1431 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1349 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
Total 320 14 $979.20 $672.00
Second Semester
ABDR 1455 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1311 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ABDR 1441 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1323 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
Total 320 14 $979.20 $672.00
640 28 $1,958.40 $1,344.00 $3,302.40
80
GRAND TOTAL $264,192.00
NOTE:
As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.








COLLIN COLLEGE

Proposed Budget Outline 2019- 2020

Autobody/Collision and Repair Technology/Technician

Occupational Skills Award: Collision Repair

PROGRAM CIP: 47.0603.00

14 credit hours

(STATE) (COLLIN
Contact Hr | TUITION)
COURSE | Funding Funding * Funding $48*Credit | Total for 110
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs Students
FIRST YEAR
First Semester
ABDR 1419 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1307 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
ABDR 1431 47.0603 20 $3.06 2 4 0 96 4 $293.76 $192.00
ABDR 1349 47.0603 20 $3.06 2 2 0 64 3 $195.84 $144.00
320 14 $979.20 $672.00 $1,651.20
110
GRAND TOTAL $181,632.00
NOTE:
As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.
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Curriculum Advisory Board Presentation Checklist

Program Description:

The Collision Repair and Refinishing program is designed to prepare skilled technicians for high-skill,
high-demand positions in the collision repair industry. Completers will have opportunities in auto body
shops with major dealerships, large collision repair chains as well as independent shops. In addition to
earning marketable skills, certificate and AAS degrees, completers will earn multiple industry recognized
I-CAR certifications.

Rationale:

Explosive population growth has brought an explosive number of cars and drivers to Collin County.
Along with that are more automotive dealerships, repair shops and auto body shops to service the
rapidly increasing number of drivers in the area. Auto dealerships are now clustered in least 4 areas in
south and central Collin County and new dealerships are opening in Prosper and beyond. The fact that
Toyota has chosen to build their North American headquarters in Plano is making this entire area more
focused on the automotive industry.

Collaboration and Industry Involvement: (Meeting notes are available for 9/14/17 and 1/18/18)

Since hosting the initial Automotive Think Tank on September 14, 2017, a total of 54 individuals
representing 23 local collision repair businesses and professional organizations have been involved with
the development of the Collision Repair and Refinishing program. On January 18, 2018, 12 of these
individuals representing 9 businesses participated in a Collision Repair Business and Industry Leadership
Team (BILT) meeting to discuss specific knowledge, skills and abilities required for collision repair
technicians. Since then additional small group meetings and phone conferences have been conducted
and staff members have toured local collision repair shops to gain additional industry insight. Finally,
various paint and equipment vendors, to include Sherwin Williams, Garmat, AkzoNobel, 3M, Accudraft,
Snap-0n, and Car-O-Liner, have been involved in curriculum meetings and discussions related to facility
design and equipment specifications. They have provided subject matter expertise, tours, introductions
and much more. Everyone involved from the business community has unanimously supported the
development of a new collision repair program and are enthusiastic about the college’s initiative to
address labor market demand as documented in Collin County.

The staff in the Curriculum Office have provided guidance over the past year related to WECM courses,
options for stackable certifications, general education requirements and more.

Enrollment Management Plan: (Attached)
Articulation Agreements: (Program Linkages attached)

External Accreditation:

Collin College will seek to become accredited by the ASE Education Foundation, formerly known as
NATEF. The standards for the collision repair & refinish programs were originally established in 1989 and
the latest version has been considered throughout the program development process. However, the
college is not eligible to seek accreditation until they have at least one graduate from the program.

To meet accreditation standards, instructors will be required to hold current ASE certifications in the
collision repair and refinish area(s) in which they teach and will be required to attend a minimum of 20
hours per year of recognized industry update training relevant to their program.







ASE Student Certification is a testing program which is can provide the student with their first industry
recognized certification through the National Institute for Automotive Service Excellence. Collision
Repair and Refinish tests are available in:

*  Painting and Refinishing (PR)

*  Structural Analysis and Damage Repair (SR)

* Non-structural Analysis and Damage Repair (NS)

In addition to ASE Education Foundation accreditation, standards established in the I-CAR Professional
Development Program will be followed and the I-CAR curriculum will be incorporated in various courses
throughout the degree plan. Upon successfully completion of the I-CAR professional Development
Program — Education Edition (PDP-EE) students will earn certificates documenting industry-recognize I-
CAR Platinum designation. The I-CAR curriculum has been aligned to the ASE Education Foundation
standards. I-CAR Platinum designations are important to collision repair shops and are important when
working with insurance companies paying on repair claims.

Market Demand: (See the Needs Analysis)

The labor market demand for collision repair technicians in Collin County and the surrounding area is
expected to grow by 21% between 2018 and 2025 according to the Labor Market Data Source: Jobs EQ.
The average annual growth rate of 2.7% in Collin County exceeds the growth rate for the surrounding
area which is projected at 1.8%. Collision repair is on the 2018 Workforce Solutions of North Central
Texas Targeted Occupations list.

Salary Statement/Plan:

According to Jobs EQ data provided by Institutional Research, the mean wage for Auto Body and Related
Repairs in Collin County is $46,800. This is higher than the Texas mean wage of $42,800 and the national
mean of $45,600. However, according to shop managers, skilled technicians can easily earn over
$100,000. Most shops pay on a “flat rate” basis meaning that the employee is paid for a particular job
rather than by the hour or on a salary. According to shop managers, skilled technicians who produce
quality work can more than double the median wage reported. While touring one large collision repair
shop, the author was introduced to two technicians making over $210,000 per year.

Market Saturation:
Employment projections for 2018 Quarter 1 indicate an additional 114 positions are expected to be
added in Collin County over the next 7 years for a growth rate of 21%.

In addition, employers have expressed concern about the age of their workforce and the manual labor
requirements of some collision repair positions. They are anticipating a number of retirements and are
worried that there will not be new skilled technicians to fill these positions.

Class sizes of 16-18 students will be relatively small given the planned facility and safety considerations
so it is unlikely that the market will be saturated in the next 7 years at a minimum.

Faculty/Facilities/Equipment/Supplies:

There have been numerous facility and equipment considerations for the collision repair program. Most
significantly have been the placement and specifications related to the paint booth, paint prep booth,
frame alignment machine, air compressors, ventilation and tool storage.







A variety of specialized tools and equipment is needed for the collision repair program. Tools will be
available for student check-out from a secure tool room or in secure tool storage units throughout the
lab. A tool purchasing program/partnership, with a vendor to be determined, will be established to help
students assemble tools that employers will expect them to have on the job.

Depending on the course, the collision repair program will require students to purchase personal safety
equipment to include protective eyewear, welding gloves, hood and personal ventilation equipment.

Student Fees:

Lab fees will need to be assessed to offset the cost of consumable supplies in the collision repair
program such as paint, adhesives, bonding materials, etc. Initially, the fees are projected to be $25 per
credit hour, but this will need to be evaluated and adjusted once the program is underway.

Advisory Committee Feedback/Input: (see meeting minutes)
Certification/Licensure Requirements: (see accreditation requirements above)

Vendor Partnerships:

Numerous vendor partnerships are already being developed. An early connection was made with Clark
Plucinski, Executive Director of the Collision Repair Education Foundation. Clark has provided invaluable
connections to collision repair business leaders, including Sean Hurmann, Chief Human Resources
Officer for Service King which is headquartered in Richardson. Sean had a “Pro Model Team” designer
provide input for the overall facility layout. Clark also provided introductions to the National Strategic
Account Manager for Sherwin-Williams, Harvey Kulkin. Harvey involved a team from Sherwin-Williams
to assist with paint booth design.

Jill Tuggle, Executive Director of the Auto Body Association of Texas (ABAT) attended the initial Think
Tank, the BILT meetings and arranged for tours and an additional meeting with the managers of Park
Place Bodywerks shop in Dallas. Another attendee at this meeting was Paul Dalton, the Texas Area
Manager for LKQ which is a company handling recycled aftermarket parts and a potential source of
salvage automotive parts appropriate for the collision repair program. Paul introduced Collin staff to
Brett Hall, the Technical Instructor for AkzoNobel, and arranged for us to tour their training center in Ft.
Worth. The initial tour was followed by a second tour involving representatives from Perkins+Will’s
design team, AECOM and the equipment consultant working on the technical campus and resulted in
design changes to accommodate paint booths, ventilation equipment, heaters, etc.

Finally, paint booth and major equipment vendors have offered information and expertise needed for
facility planning. It is realistic to expect these partnerships to result in additional benefit to the college
although details will have to be determined.

Co-op Opportunities:

Every discussion with collision repair business and industry representatives has included a discussion of
the need for work experiences, co-ops, internships, etc. This will be an important component of the
program and a co-op has been included in the curriculum.









COLLIN COLLEGE
Curriculum Outline

Autobody/Collision and Repair Technology/Techincian CIP: 47.0603

Occupational Skills Award (OSA) - Collision Repair

FIRST YEAR

First Semester Lec Lab Ext Cont Credit

ABDR 1307 Collision Repair Welding 2 2 0 o4 3

ABDR 1349 Automotive Plastic and Sheet Molded Compound Repair 2 2 0 64 3

ABDR 1419 Basic Metal Repair 2 4 0 96 4

ABDR 1431 Basic Refinishing 2 4 0 96 4

TotalHours 8 12 0 320 14

GRAND TOTAL HOURS 320 14







			OSA - Collision Repair







Program Outcomes and
Course Alignment (POCA)

__Collision Repair Technician

Program Name
Program Outcomes AAS Degree—Automotive Service Technician
Program Outcome 1: Perform entry level employment and workplace skills

Program Outcome 2: Demonstrate basic repair and refinishing skills in alignment with I-Car Pro Level |
certification recognized by the industry

Program Outcome 3: Demonstrate intermediate repair skills in alignment with I-Car Pro Level |l certification

recognized by the collision repair industry

Program Outcome 4: Demonstrate intermediate refinishing skills in alignment with I-Car Pro Level Il
certification recognized by the collision repair industry

Program Outcome 5: Analyze estimating and damage reports and demonstrate best practices for quality
control and shop management

For each program course, indicate how the course will support the program level outcomes. For example, if

course WXYZ 1234 introduces students to one of the program outcomes, then enter

IIIII

for that specific

program outcome. Please note that a course can be “I”, “P”, “E” and/or “A” in any program outcome.

ProgramMap V

I=Introduced P=Practiced E=Emphasized A=Assessed
Program Courses Program Program Program Program Program
Outcome 1 Outcome 2 Outcome 3 Outcome 4 Outcome 5
Employment Basic Inter. Repair Inter. refinish
ABDR 1419 - Basic I, P l,P,E, A
Metal Repair
ABDR 1307 - Basic CR l, P l, P
Welding
ABDR 1431 - Basic l, P l,P,E, A
Refinishing
ABDR 1349 - Plastic I, P l,P,E A E
and Compound Repair
ABDR 1455 - Non- I, P l,P,E A E
Structural Metal
ABDR 1311 - Vehicle I I, P l,P,E A I
Measurement
ABDR 1441 - Structural I I, P I,P,E A I
I
ABDR 1323 - Steering I I, P l,P,E A
& Suspension
ABDR 1458 - Intermed I I,P,E A I, P
Refinishing








Program Outcomes and
Course Alignment (POCA)

ABDR 1442 - Structural | | I,P,E, A I, P
1l

ABDR 2345 — Safety I I I,P,E A I, P
Systems

ABDR 2355 - I I P,E A
Estimating

ABDR 2357 - Shop I I P,E A
Management
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HEALTH SCIENCE CAREER CLUSTER

HEALTH INFORMATION MANAGEMENT

AAS - Health Information Management

PREREQUISITES

Total Hours

BIOL 2404 Human Anatomy and Physiology Basic'
ENGL 1301 Composition |

HITT 1305 Medical Terminology |

HITT 2471 Pharmacology and Pathophysiology
HUMA 1301 Introduction to Humanities

GEN ED Social / Behavioral Sciences course
FIRST YEAR

First Semester

HITT 1301 Health Data Content and Structure
HITT 1311 Health Information Systems

HITT 1341 Coding and Classification Systems
HPRS 2232 Health Care Communications
MATH 1342 Elementary Statistical Methods

Second Semester

HTT 1160
HTT 1345
ITSW 1304
HITT 1353
HITT 2346
HITT 2435
SECOND YEAR
First Semester
HITT 2249
HITT 2339
HITT 2361
HITT 2461
HITT 2443

Total Hours

Shini I ; . Medical R
T T "

Health Care Delivery Systems

Introduction to Spreadsheets - Excel

Legal and Ethical Aspects of Health Information
Advanced Medical Coding
Coding and Reimbursement Methodologies

Total Hours

RHIT Competency Review
Health Information Organization and
Slini ; ) Medi

R T T .- {Q }2
Clinical - Health Information / Medical Records
Technology/Technician (Capstone) 2

Quality Assessment and Performance

Total Hours

GRAND TOTAL

1 No course substitutions

2

May substitute HITT 2472 (for students pursuing Data Forensics and Informatics) with consent of Program
Director

CIP 51.0707
Lec Lab Ext Cont Hours
3 4 0 112 4
3 1 0 64 3
3 0 0 48 3
3 3 0 96 4
3 0 0 48 3
3 0 0 48 3
18 8 0 416 20
Lec Lab Ext Cont Hours
2 2 0 64 3
2 2 0 64 3
2 3 0 80 3
2 0 0 32 2
3 1 0 64 3
11 8 0 304 14
Lec Lab Ext ont Hours
2 2 0 64 3
3 0 0 48 3
2 3 0 80 3
3 3 0 96 4
10 8 0 288 13
Lec Lab Ext Cont Hours
2 0 0 32 2
2 2 0 64 3
0 0 19 304 4
3 3 0 96 4
7 5 19 496 13
1504 60









Health Science Career Cluster

Health Information Management

Certificate Level 2 - Health Information Foundations for Data Forensics and Informatics

21 credit hours

(Designed for the IT person interested in moving into Health Information Management and Reporting)

First Semester

HITT

HITT
HITT
HITT

HPRS

Second Semester

MATH
HITT

1301

1305
1311
1341

2232

1342
2472

Health Data Content and Structure
(Pre/Concurrent HITT 1305)

Medical Terminology |

Health Information Systems

Coding and Classification Systems (HITT
1305; pre/concurrent HITT 1301)

Health Care Communications

Totals

Elementary Statistical Methods (TSI)
Portfolio Development (Capstone)

Totals

GRAND TOTAL

CIP 51.0707

Lec Lab Ext Cont Hours

2 2 0 64 3

3 0 0 48 3

2 2 0 64 3

2 3 0 80 3

2 0 0 32 2

11 7 0 288 14
Lec Lab Ext Cont Hours

3 1 0 64 3

3 3 0 96 4

6 4 0 160 7

17 11 0 448 21

Local Need
(Modeled after IMED
2311)







			Cert 2







COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: HITT 2249
Course Title: RHIT Competency Review
Course Description: Review Health Information Technology (HIT) competencies, skills, and knowledge.

Course Credit Hours: 2
Lecture Hours: 2

Prerequisite / Concurrent Enroliment: HITT 2461 2364 or consent of Program Director

Student Learning Outcomes:
o State-mandated Outcomes: Upon successful completion of this course, students will:
1. Perform self-assessment of HIT competencies.
2. Resolve learning gaps.

Licensure Notice: For students in this course who may have a criminal background, please be advised that
the background could keep you from being licensed by the State of Texas. If you have a question about
your background and licensure, please speak with your faculty member or the department chair. You also
have the right to request a criminal history evaluation letter from the applicable licensing agency.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required
to afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office,
SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2019 Rev









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: HITT 2461
Course Title: Clinical — Health Information / Medical Records Technology/Technician

Course Description: A health-related work-based learning experience that enables the student to apply
specialized occupational theory, skills, and concepts. Direct supervision is provided by the clinical
professional. Students should take this course in their final semester.

Course Credit Hours: 4
Clinical Hours: 19

Student Learning Outcomes:
¢ State-mandated Outcomes: Upon successful completion of this course, students will:

1. Apply the theory, concepts, and skills involving specialized materials, tools, equipment, procedures,
regulations, laws, and interactions within and among political, economic, environmental, social, and
legal systems associated with the occupation and the business/industry.

2. Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills.

3. Demonstrate appropriate written and verbal communication skills using the terminology of the
occupation and the business/industry.

Criminal Background Notice: If your program requires a criminal background check, your placement in a
required clinical site, cooperative, practicum, internship and/or licensure/certification opportunity may be
impacted. If you have any questions or concerns, please contact your program director or instructor and
check with your licensing/certifying entity, if any, to determine your status.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required
to afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office,

SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2019 New
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0 ™ Program: Health Information Management

COLLIN Program / Course CIP: 510707 Effective Term: Fall 2019
COLLEGE
Additional Fees: Yes No X
Rationale:

See separate document

Program Revisions: AAS - Health Information Management

New Course: HITT 2461 Clinical Il - Health Information / Medical Records Technology

Course Prerequisite Revision for HITT 2249 RHIT Competency Review: Replace HITT 2361 with HITT 2461

Course Terminations: HITT 1160, HITT 2361

Rev 06.07.18









Rationale for the changes to the AAS-HIM degree

The Council for Excellence in Education, the education arm of the American Health Information
Management Association, has developed a new curriculum currently out for draft. The new curriculum
has placed an increased emphasis on data management. As a result, | proposed the following changes to
the HIM Advisory Board, 3.22.2018 ...

HITT 1345 — delete

HITT 1160 — delete (move the hour to HITT 2361)
ITSW 1304 — Add

HITT 2461 — Credit hour added from HITT 1160

The Board approved the changes and echoed the need for HIM professionals to have a strong skill level
in database management. Industry research, conducted in 2015, set the tone for the changes to
curriculum currently in draft. Adding ITSW 1304 to the degree serves to provide future HIM
professionals with relevant skills for the workforce. The accreditation required competencies currently
housed in HITT 1345 will be moved to other HIM courses.

CAHIIM Mandated Competencies currently housed in HITT 1345

1. Differentiate the roles and responsibilities of various providers and disciplines, to
support documentation requirements throughout the continuum of healthcare. (5)

2. Apply legal concepts and principles to the practice of HIM (3)

3. Explain usability and accessibility of health information by patients, including current
trends and future challenges (2)

4. Apply policies and procedures for the use of data required in healthcare reimbursement
(3)

5. Analyze policies and procedures to ensure organizational compliance with regulations
and standards (4)

6. Collaborate with staff in preparing the organization for accreditation, licensure, and/or
certification (4)

7. Understand the importance of healthcare policy-making as it related to the healthcare
delivery system (2)

8. Describe the differing types of organizations, services and personnel and their
interrelationships across the health care delivery system (2)










Health Information Management Stackable Credentials

Rubric Course Course Title Cert 2 AAS
HITT 1301 Health Data Content and Structure X X
HITT 1305 Medical Terminology | X X
HITT 1311 Health Information Systems X X
HITT 1341 Coding and Classification Systems X X
HITT 2472 Portfolio Development (Capstone) X Option !
HPRS 2232 Health Care Communications X X
MATH 1342 Elementary Statistical Methodology X X
ITSW 1304 Introduction to Spreadsheets - Excel X
HITT 1353 Legal and Ethical Aspects of Health Information X
HITT 2249 RHIT Competency Review X
HITT 2339 Health Information Organization and Supervision X
HITT 2346 Advanced Medical Coding X
HITT 2461 Clinical - Health Information / Medical Records X

Technology (Capstone)
HITT 2435 Coding and Reimbursement Methodologies X
HITT 2443 Quality Assessment and Performance Improvement X
HITT 2471 Pharmacology and Pathophysiology X
BIOL 2404 Human Anatomy and Physiology Basic 2 X
ENGL 1301 Composition | X

Introduction to Humanities
HUMA 1301 (See Humanities / Fine Arts options) X
GENED Social / Behaviorial Sciences General Education X

Course

Total SCH 21 60

Italics = Courses for SACSCOC required distribution of general education component
1 May substitue for Capstone with consent of Program Director
2 No course substitutions







			Stackable Credentials
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COLLIN COLLEGE
Curriculum Outline

Sport and Recreation Management

AAS - Sport and Recreation Management

FIRST YEAR
First Semester
FITT 1373 Legal and Ethical Issues in Sport and Recreation Management
ENGL 1301 Composition |
KINE 1336 Introduction to Sports Management
TRVM 1327 Special Event Design
Total Hours
Second Semester
MATH 1342 Elementary Statistical Methods
MRKG 1301 Customer Relationship Management
RECL 1303 Athletic Program Planning
FITT 1370 Sports Tourism
Total Hours
Summer Semester
BMGT 2382 Cooperative Education - Business Administration and
Management, General
MRKG 1311 Principles of Marketing
Total Hours
SECOND YEAR
First Semester
BMGT 1327 Principles of Management
ECON 1301 Introduction to Economics
HAMG 1317 Recreational Services
RECT 1301 Introduction to Therapeutic Recreation
GEN ED Humanities or Fine Arts course
Total Hours
Second Semester
ACNT 1303 Introduction to Accounting |
FITT 2371 Leadership in Sport and Recreation (Capstone)
HRPO 2307 Organizational Behavior
FITT 1371 Principles of Promoting and Selling Sport and Recreation
SPCH 1321 Business and Professional Communication
Total Hours

GRAND TOTAL HOURS

CIP 31.0504
Lec Lab Cont Credit
3 0 48 3
3 1 64 3
3 0 48 3
3 0 48 3
12 1 208 12
Lec Lab Cont Credit
3 1 64 3
3 0 48 3
3 0 48 3
3 0 48 3
12 1 208 12
336 3
48 3
20 384 6
Lec Lab Ext Cont Credit
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
3 0 0 80 3
15 0 0 272 15
Lec Lab  Ext Cont Credit
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
15 0 0 240 15
1312 60

AAS - Marketing
Effective Fall 2016









COLLIN COLLEGE
Curriculum Outline

Sport and Recreation Management

Certificate Level 1 - Recreation Management

FIRST YEAR

First Semester
BMGT 1327
HAMG 1317
RECT 1301

Second Semester

ACNT 1303

HRPO 2307
FITT 1371
FITT 1370

Principles of Management
Recreational Services
Introduction to Therapeutic Recreation
Total Hours

Introduction to Accounting |
Organizational Behavior (Capstone)
Principles of Promoting and Selling Sport and Recreation
Sports Tourism
Total Hours

GRAND TOTAL HOURS

CIP 31.0504

Lec Lab  Ext Cont Credit
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
9 0 0 144 9

Lec Lab  Ext Cont Credit
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
12 0 0 192 12
336 21

AAS - Marketing
Effective Fall 2016









COLLIN COLLEGE
Curriculum Outline

Sport and Recreation Management

Certificate Level 1 - Sport Management

FIRST YEAR

First Semester
FITT 1373
KINE 1336
TRVM 1327

Second Semester

MRKG 1301
MRKG 2333
FITT 1371
FITT 1370

Legal and Ethical Issues in Sport and Recreation Management
Introduction to Sports Management
Special Event Design

Total Hours
Customer Relationship Management
Principles of Selling
Principles of Promoting and Selling Sport and Recreation
Sports Tourism
Total Hours

GRAND TOTAL HOURS

CIP 31.0504

Lec Lab  Ext Cont Credit
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
9 0 0 144 9

Lec Lab  Ext Cont Credit
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
12 0 0 192 12
240 21

AAS - Marketing
Effective Fall 2016









COLLIN COLLEGE
Curriculum Outline

Sport and Recreation Management

Certificate Level 2 - Sport and Recreation Management

FIRST YEAR

First Semester
FITT 1373
KINE 1336
TRVM 1327

Second Semester

MRKG 1301
RECL 1303
FITT 1370
SECOND YEAR
First Semester
BMGT 1327
HAMG 1317
RECT 1301

Second Semester

ACNT 1303
HRPO 2307
FITT 2371
FITT 1371

Legal and Ethical Issues in Sport and Recreation Management
Introduction to Sports Management
Special Event Design
Total Hours

Customer Relationship Management
Athletic Program Planning
Sports Tourism
Total Hours

Principles of Management
Recreational Services
Introduction to Therapeutic Recreation

Total Hours

Introduction to Accounting |

Organizational Behavior

Leadership in Sport and Recreation (Capstone)
Principles of Promoting and Selling Sport and Recreation

Total Hours

GRAND TOTAL HOURS

CIP 31.0504

Lec Lab Ext Cont  Credit
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
9 0 0 144 9

Lec Lab Ext Cont  Credit
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
9 0 0 144 9

Lec Lab Ext Cont  Credit
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
9 0 0 144 9

Lec Lab Ext Cont  Credit
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
3 0 0 48 3
12 0 0 192 12
624 39

AAS - Marketing
Effective Fall 2016









ENROLLMENT PLAN
Program Name: Sports Management

The plan is a replicable sequence of actions to bring about a goal defined, in part, by targets.
Be specific. Include sufficient detail in an enrollment plan so that another person could execute it.

Address three elements in an Enrollment Plan:

1. Recruitment, including Special Populations

2. Retention

3. Completion
A fourth element, 4. Placement, is desired because the US Department of Education requires colleges to
post placement rates for each workforce program. Placement rates may be viewed as a recruiting tool.

RECRUITMENT, INCLUDING SPECIAL POPULATIONS

Find out how many students are needed to offer a full complement of scheduled classes. This is your
optimum enrollment number: 15
How you get there depends on recruitment, conversion to enroliment, retention and completion.

+ For each subpopulation, complete steps 1-7.

1. Identify each subpopulation that you believe to be a potential source of program prospects.
i.e. graduating high school students, incumbent workers, members in special interest groups
Note: Do notinclude in your enrollment plan Collin College students who are currently enrolled
in another program. The aim of new programs is to serve employers and to attract new
populations of prospective students.

Use this table to document your recruitment subpopulations.
Sub population Subpopulation size Recruitment Target
Frisco ISD Articulated 524 5
Coursework enrollees KINE
1336 & BGMT 2389

Collin County High School Allen ISD 5
students in Marketing e Sport & Entertainment
programs and sports teams Marketing = 25 students
e Entrepreneurship =75
students

e Principles of Business,
Marketing = 150 students

e Advertising = 40 students

Frisco ISD

e Sports Management
Internship program =30
students








e Sports & Entertainment
Marketing = 524 students

McKinney ISD

e Sports & Entertainment =
182 students

Plano ISD

e Sports & Entertainment
Marketing = 500 students

Nontraditional & Special
Populations, including
Veterans, retired
professional athletes,
Latinos, students with
disabilities, displaced
workers, women returning to
workforce, underemployed,
and recent immigrants

2,500+ 5

General population/transfers

27,500 5

Total Recruited/Enrollment
Projection

20

2. Include special populations appropriate for the program; choose as many as apply:
X racial/ethnic group — Latino high school students

X veterans -- medics;

X students with disabilities;

X displaced workers;

X gender disparities by occupation;

X nontraditional students, especially retired professional athletes;
X women returning to workforce after children and/ or divorce;

O people recently released from incarceration;

x underemployed,
X recent immigrants
0 Others : describe

3. Describe how you will identify who is in the subpopulation:

4. Describe how you intend to contact members of each subpopulation.

1. Sub population 2. Target | 3 Method of Identification

4 Method of Contact

Frisco ISD articulated
coursework enrollees:
KINE 1336 & BMGT 2389

5 Collin can identify HS students
enrolled in KINE 1336 &
BMGT 2389 courses

In-class presentation;
Embedded Career
Counselor








High School students in
Marketing and Physical
Education programs

High School administrators will
identify high school students in
general health programs;

In-class presentation;
Embedded Career
Counselor

Underemployed and
Veterans

Underemployed and Veterans
will be identified by Texas
Workforce Commission and
through walk-ins to Collin’s
Veterans Center and Career
Center.

Texas Workforce
Commission program
listing;

In-class presentation;
Embedded Career
Counselor

Non-traditional

A marketing program is being
developed to reach Co-op
sites and Advisory Board
member affiliate
organizations.

PR marketing
campaign for all Collin
sports, events
management, and
marketing programs
at the International
Association of Venue
Managers (IAVM) and
Advisory Board
member sites (posting
electronic notice on
sites when possible;

distributing
brochures)
Veterans Veterans will be identified by | Letter with follow-up
Texas Workforce Commission | phone invitation
and through walk-ins to
Collin’s Veterans Center and
Career Center.
Latino Latino high school studentsin | Working with LULAC,

Marketing and Physical
Education programs will be
specifically invited; we will
look into development of a
designated scholarship for a
Latino student interested in
Sports Management

advisors; embedded
Collin Career
Counselors & HS
marketing and
physical education
teachers to invite
prospective students
to inquire and apply;
School presentations
at Latino student
clubs








General General population transfers, | Collin Advisors will
population/transfers walk-ins to College Fairs, invite prospective
Career Center students who are
eligible

5. Of the number contacted, what number of students do you think will inquire or begin the
enrollment process? 40

6. What number of students do you think will convert to enrolled status for your program? 20 /
50%
(This is your conversion rate. For example, you contact 100 students for an event. 30 respond.
Of these 2 enroll. Your conversion rate is 2%. In the future, you should use 2% to help you
predict how many enrollees you will get from your contact pool. You may also take action to
increase the effectiveness of your recruitment strategies. If you add a new activity, determine
the number of responses and the number of students from the respondents who progress to
enrollment. Ifitis higher than your expected number, based on your prior conversion rate, the
strategy was effective.)

+ Add up all the recruitment targets from each subpopulation (identified in repeating steps 1-
7) to arrive at a fairly realistic total number of projected program enrollees. 20 every
semester = 60 annually once program by fifth year.

+ Retention is expected to remain at or above 10 out of the 20 (50% +)
Additional actions that may be taken as needed to boost enrollment:
X Designate program specific scholarships ( Will try to develop one for Latino student; Will approach
Advisory Board member organizations)
X Invite students on campus; Frisco ISD and other Dual Credit students to participate in a program-
related event such as Collin College night at one of the Collin sports venues, such as the Stars.
Existing program students might serve as meet & greet ambassadors, and help with event logistics.
X Approach a local employer of your graduates or one who frequently posts job openings in

occupations related to the program

X Other: ___ Partner with the Dallas Chapter of the International Association of Venue Managers

RETENTION

What actions will you take:
1. To track the progress of your recruits? Monitor the risk indicators listed in #2.
2. To mitigate signs of risk; The designated Career Coach is used to contact student when the
following indicators are present:
X absenteeism
X failure to turn in assignments
X poor academic performance (75% or above is passing ) below
X lack of engagement
o Other:
3. To motivate students; check all that apply:
O stackable credentials








O encourage students to run degree audits
X tours of facilities of major regional employers or other contact
X introduction to LinkedIn,
X student membership in professional associations;
X guided participation in professional opportunities;
0 ambassador program to mentor new recruits;
Xo Clinicals,
X meet and greet functions: Health Programs Open House for families
o celebrations/recognitions of milestone achievements
X Other: _ Pinning ceremony
4. What is the minimum number of students that enables offering a full schedule of slated
courses? 15 What percentage is this of your recruitment / enrollment? _62.5%
5. What percentage of students are you targeting for retention? _50%+ (this number
impacts your ability to offer a complete schedule of courses in the latter semesters of the
degree or certificate. Follow through with your target retention from semester to semester,
identifying places where there are barrier courses that reduce enrollment and places where the
employment siren calls your students away before completion. Make sure that you will have
sufficient enrollment during the last semester to offer required courses that enable student
completion.

COMPLETION

Given the demographics of your program, what actions will you take to support completion? Check all

that apply.
x Analyze the program points where students leave for employment or face curriculum
barriers, prior to completing credential & where possible, craft certificates that recognize these
employment entry points.
NA Make curricular changes that might be needed to enable students to progress normally
through the curriculum
X Curriculum is designed in load and sequence so that part-time students can succeed
X Notify students of approaching completion of award (i.e. only 12 SCHs remaining; only 6 SCHs
remaining, etc.)
X Momentum actions —Build a matrix of Intentional engagement actions that build momentum
toward graduation, including Tours of facilities of major regional employers; co-op
opportunities; participation in professional organization (IAVM) or Advisory Board affiliate
organization events; introduction to LinkedIn in KINE 1336;, student membership in related
professional associations; guided participation in professional opportunities; ambassador
program to mentor new recruits; co-ops, meet and greet functions; invitation to participate in
college fairs to partner with a faculty to represent the program opportunities
X Celebrations — Intentional identification of success points - could be linked to degree audit
showing attainment of milestones. Could be through email or a program-level or class event.
X Other:

PLACEMENT (optional)







Actions to support Placement:
+ How will the program support placement? Check all that apply.
+ Some suggested actions to support placement:
X Create pipelines to regional employers — Co-ops and Advisory Board member affiliate
organizations;
X Send lists of upcoming graduates to employers, especially Advisory Board member affiliate
organizations;
X Provide a meet and greet for students and Advisory Committee employers;
X Establish co-op or internship opportunities;
X Provide letters of reference;
X Create a Linked in program site or job posting site for local employers hiring in your program
area









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: FITT 1370
Course Title: Sport Tourism

Course Description: An examination of sport tourism in Collin County and its economic and social impact on
the community and beyond.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes:
Upon successful completion of this course, students will:
1. Explain the development of Sport Tourism and its economic impact on the local economy.
2. |dentify existing sport and recreational venues within the local community.

3. Analyze public sector policy making such as community ideologies, leisure wants, needs, demands
and benefits.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-

D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2019









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: FITT 1371
Course Title: Principles of Promoting and Selling Sport and Recreation

Course Description: A survey of the selling process, advertising, consumer behavior, market research,
strategic planning of sport or recreation as a consumer product.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes:
Upon successful completion of this course, students will:
1. Define the selling and promotional process as it applies to sport and recreation.
2. Examine the ever growing competitive marketplace for consumer dollars.

3. Identify the elements of the communication process between buyers and sellers in sport and
recreation.

4. Identify the range of promotion and marketing techniques and applications within the public and
private sectors.

5. ldentify and analyze challenges facing recreational sport and tourism marketers in the future.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2019









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: FITT 1373
Course Title: Legal and Ethical Issues in Sport and Recreation Management

Course Description: Examination of legal and ethical concepts related to sport and recreation management.
Topics will include athletic participation and eligibility, public facility use issues, constitutional due process,
and contracts and tort law as applied to participants and spectators. Concepts, models, and techniques to
use in managing ethical dilemmas will be explored.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes:

Upon successful completion of this course, students will:

1. Define business ethics as it relates to sport and recreation.
2. Examine legal issues as it relates to sport and recreation.

3. Identify issues related to ethical decision making and ethical leadership and the consequences of
unethical business practices in sport and recreation.

4. Describe reasoning for analyzing ethical dilemmas and different ethical views.

5. Assess governance issues facing the different levels of sport; including scholastic and intercollegiate
athletics (NCAA), international sport (I0C), and professional sport.

6. Explain corporate social responsibility as it pertains to sport and recreation.

7. Articulate the broader social implications of ethical and legal issues in sport and recreation.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2019









COLLIN COLLEGE
COURSE SYLLABUS

Course Information

Course Number: FITT 2371
Course Title: Leadership in Sport and Recreation

Course Description: Principles of Leadership. The role of administration and leadership in the objectives,
organization, and procedures of sport and recreational organizations.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes:
Upon successful completion of this course, students will:
1. Evaluate the basic roles and responsibilities of a sport and recreation leader.
2. Demonstrate basic principles and strategies for effective instruction when leading a group activity.

3. Determine individual leadership styles and learning preferences to maximize instructional strategies
for sport and recreation activities.

4. Distinguish differences between leadership and management.

5. Recognize one's own characteristics of leadership behavior and formulation of one's own personal
leadership style.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.
Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the
current Collin Student Handbook for additional information.

Fall 2019









COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Sports & Fitness Administration & Management

AAS - Sport & Recreation Management

PROGRAM CIP: 31.0504.00

60 credit hours
(STATE) (COLLIN
Contact Hr TUITION)
COURSE | Funding | Funding * Funding | $48*Credit | Total for 20
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs students
FIRST YEAR
First Semester
KINE 1336 31.0101 23 3.34 3 0 0 48 3 160.32 $144.00
TRVM 1327 52.0903 4 2.38 3 0 0 48 3 114.24 $144.00
FITT 1373 31.0504 23 3.34 3 0 0 48 3 160.32 $144.00
ENGL 1301 23.1301 12 2.36 3 0 0 48 3 113.28 $144.00
Total 192 12 $548.16 $576.00
Second Semester
RECL 1303 13.1314 4 2.38 3 0 0 48 3 114.24 $144.00
FITT 1370 31.0504 23 3.34 3 0 0 48 3 160.32 $144.00
MRKG 1301 52.1401 4 2.38 3 0 0 48 3 114.24 $144.00
MATH 1342 27.0501 19 $2.62 3 0 0 48 3 $125.76 $144.00
Total 192 12 $514.56 $576.00
Summer Semester
BMGT 2382 52.0201 4 $2.38 3 0 0 48 3 $114.24 $144.00
MRKG 1311 52.1401 4 $2.38 3 0 0 48 3 $114.24 $144.00
Total 96 6 $228.48 $288.00
SECOND YEAR
First Semester
HAMG 1317 52.0901 4 2.38 3 0 0 48 3 114.24 $144.00
RECT 1301 51.2309 16 3.58 3 0 0 48 3 171.84 $144.00
BMGT 1327 52.0201 4 2.38 3 0 0 48 3 114.24 $144.00
ECON 1301 19.0402 09 2.68 3 0 0 48 3 128.64 $144.00
GEN/ED 13XX 24.0103 12 2.52 3 0 0 48 3 120.96 $144.00
Total 240 15 $649.92 $720.00
Second Semester
HRPO 2307 52.1003 4 2.38 3 0 0 48 3 114.24 $144.00
ACNT 1303 52.0301 4 2.38 3 0 0 48 3 114.24 $144.00
FITT 1371 31.0504 23 3.34 3 0 0 48 3 160.32 $144.00
FITT 2371 31.0504 23 3.34 3 0 0 48 3 160.32 $144.00
SPCH 1321 23.1304 12 2.53 3 0 0 48 3 121.44 $144.00
Total 240 15 $670.56 $720.00
960 60 $2,611.68 $2,880.00 $5,491.68
20
GRAND TOTAL $109,833.60
NOTE:
As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.










COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Sports & Fitness Administration & Management

AAS - Sport & Recreation Management

PROGRAM CIP: 31.0504.00

60 credit hours
(STATE) (COLLIN
Contact Hr TUITION)
COURSE | Funding | Funding * Funding | $48*Credit | Total for 40
CIP Code Rate Lec Hrs Lab Hrs Ext Hrs [Contact Hrs| Credit Hrs Rate Hrs students
FIRST YEAR
First Semester
KINE 1336 31.0101 23 3.34 3 0 0 48 3 160.32 $144.00
TRVM 1327 52.0903 4 2.38 3 0 0 48 3 114.24 $144.00
FITT 1373 31.0504 23 3.34 3 0 0 48 3 160.32 $144.00
Total 144 9 $434.88 $432.00
Second Semester
RECL 1303 13.1314 4 2.38 3 0 0 48 3 114.24 $144.00
FITT 1370 31.0504 23 3.34 3 0 0 48 3 160.32 $144.00
MRKG 1301 52.1401 4 2.38 3 0 0 48 3 114.24 $144.00
Total 144 9 $388.80 $432.00
SECOND YEAR
First Semester
HAMG 1317 52.0901 4 2.38 3 0 0 48 3 114.24 $144.00
RECT 1301 51.2309 16 3.58 3 0 0 48 3 171.84 $144.00
BMGT 1327 52.0201 4 2.38 3 0 0 48 3 114.24 $144.00
Total 144 9 $400.32 $432.00
Second Semester
HRPO 2307 52.1003 4 2.38 3 0 0 48 3 114.24 $144.00
ACNT 1303 52.0301 4 2.38 3 0 0 48 3 114.24 $144.00
FITT 1371 31.0504 23 3.34 3 0 0 48 3 160.32 $144.00
FITT 2371 31.0504 23 3.34 3 0 0 48 3 160.32 $144.00
Total 192 12 $549.12 $576.00
624 39 $1,773.12 $1,872.00 $3,645.12
40
GRAND TOTAL $145,804.80
NOTE:
As of Fall 2018 In-County rate is $48 per credit hours
If there's any changes on the courses - CIP number and funding rate might change. Therefore, there will be a slight difference on the amount.










COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Sports & Recreation Management

Certificate Level 1 - Recreation Management

PROGRAM CIP: 31.0504.00

21 credit hours

(STATE) (COLLIN
Contact Hr | TUITION)
COURSE |COURSE COURSE | Funding Funding *Funding | $48*Credit Total for 50
RUBRIC NUMBER CIP Code Rate Lec Hrs Lab Hrs Ext Hrs |Contact Hrs| Credit Hrs Rate Hrs students
First Semester
HAMG 1317 52.0901 4 $2.38 3 0 0 48 3 $114.24 $144.00
RECT 1301 51.2309 16 $3.58 3 0 0 48 3 $171.84 $144.00
BMGT 1327 52.0201 4 $2.38 3 0 0 48 3 $114.24 $144.00
Second Semester
HRPO 2307 52.1003 4 $2.38 3 0 0 48 3 $114.24 $144.00
ACNT 1303 52.0301 4 $2.38 3 0 0 48 3 $114.24 $138.00
FITT 1371 31.0504 23 $3.34 3 0 0 48 3 $160.32 $138.00
FITT 1370 31.0504 23 $3.34 3 0 0 48 3 $160.32 $138.00
Total 336 21 $949.44 $990.00 $1,939.44
50
GRAND TOTAL $96,972.00
NOTE:

As of Fall 2018 In-County rate is $48 per credit hours










COLLIN COLLEGE
Proposed Budget Outline 2019- 2020

Sports & Recreation Management

Certificate Level 1 - Sports Management

PROGRAM CIP: 31.0504.00

21 credit hours
(STATE) (COLLIN
Contact Hr | TUITION)
COURSE |COURSE COURSE | Funding Funding *Funding | $48*Credit
RUBRIC NUMBER CIP Code Rate Lec Hrs Lab Hrs Ext Hrs |Contact Hrs| Credit Hrs Rate Hrs Total for 50 students
First Semester
KINE 1336 31.0101 23 $3.34 3 0 0 48 3 $160.32 $144.00
TRVM 1327 52.0903 4 $2.38 3 0 0 48 3 $114.24 $144.00
FITT 1373 31.0504 23 $3.34 3 0 0 48 3 $160.32 $144.00
Second Semester
RECL 1303 13.1314 04 $1.63 3 0 0 48 3 $78.24 $144.00
FITT 1370 31.0504 23 $3.34 3 0 0 48 3 $160.32 $138.00
MRKG 1301 52.1401 4 $2.38 3 0 0 48 3 $114.24 $138.00
FITT 1371 31.0504 23 $3.34 3 0 0 48 3 $160.32 $138.00
Total 336 21 $948.00 $990.00 $1,938.00
50
GRAND TOTAL $96,900.00
I I
NOTE:

As of Fall 2018 In-County rate is $48 per credit hours










COLLIN COLLEGE

COURSE SYLLABUS

Course Information

Course Number: HAMG 1317
Course Title: Recreational Services

Course Description: The study of the recreation and entertainment industry. Emphasis sporting and
entertainment venues, tourism attractions, and other public and private sector special events.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:
1. Identify various segments of the recreation and entertainment industry
2. Describe management techniques as they pertain to operating recreation and entertainment
environments.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state
and local laws, regulations and guidelines with respect to providing reasonable accommodations as
required to afford equal educational opportunity. It is the student’s responsibility to contact the

ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate
accommodations. See the current Collin Student Handbook for additional information.

Fall 2019 New
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SPORT AND RECREATION MANAGEMENT

PROGRAM DESCRIPTION:

Sport & Recreation Management degree will provide entry-level employment training for individuals interested
in careers in the sport and recreation industry. Employment settings include sports and fitness marketing and
sales, sport retail management, recreation program planning, facilities director, and athletic coaching positions.

Types of Work:

Career Clusters: Business Management & Administration, Education Training, Hospitality & Tourism, Human
Services

* Spa Managers 39-1021.01
— Assistant Spa Director/Manager
— Associate Spa Director
— Director of Spa & Guest Experience
* Recreational Workers 39-9032.00
— Activities Assistant/Aide
— Activities Director
— Recreation Coordinator/Supervisor
*  First-Line Supervisors of Personal Services 39-1021.00
— Community Life Director
— Recreation Coordinator
* General and Operations Managers 11-1021.00
— Facility Manager
— Operations Manager
*  Fitness & Wellness Coordinators 11-9039.02
— Fitness & Wellness Director
— Fitness Coordinator/Supervisor
— Recreational Sports Director
e Park Naturalists 19-1031.03
— Park Activities Coordinator
*  Program Directors 27-2012.03
— Program Coordinator
— Program Manager







CURRICULUM DEVELOPMENT:

Program Outcome Map

Program Learning Measure Standard Course(s) where it
Outcomes will be assessed
Administrative and | Review of organizational effectiveness in a

Management: sport and recreation venue

Skills and abilities

that allow 75% HRPO 2307
individuals to

function in an

organizational

setting

Communication Evaluation of program/event execution in a

and Customer sport and recreation venue

Service:

Skills and abilities

that allow 75% HRPO 2307
individuals to

function in an

organizational

setting

Personal Presentation of sport or recreation operation,

Effectiveness: organizational effectiveness, economic

Motives and traits situation, including any recommendations for

as well as improvement 75% BMGT 1327
interpersonal and

self-management

styles

Sport Evaluate and provide improvement

Management: recommendations for the Sport component of a

Knowledge, skills, sport and recreation venue 75% RECL 1303
and abilities needed

by sport managers

Recreation Evaluate and provide improvement

Management: recommendations for the Recreation

Knowledge, skills, component of a sport and recreation venue 75% RECT 1301

and abilities needed
by recreation
managers








Program Map

Program
Courses

Program
Outcome 1

Program
Outcome 2

Program
Outcome 3

Program
Outcome 4

Program
Outcome 5

Administrative &
Management

Communication &
Customer Service

Personal
Effectiveness

Sport

Management

Recreation
Management

KINE 1336

E

E

TRVM 1327

E

E

ACNT 1303

RECL 1303

FITT 1370

MRKG 1301

—_—m D |-

-_—rrm | -

BMGT 2382

MRKG 1311

-_— D) | | — —

HAMG 1317

RECT 1301

BMGT 1327

D= mMm =9 —|>m

HRPO 2307

FITT 1373

FITT 1371

FITT 2371

SPCH 1321

mmMm|=|=—(>m

mm —|=—(>|m

MATH 1324

ENGL 1301

ECON 1301

Humanities/
Fine Arts








Competency Scan Course Number | Course Title
@ | 28
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X X X X X KINE 1336 Introduction to Sports Management
X X TRVM 1327 Special Events Design
X X X ACNT 1303 Introduction to Accounting |
X X X X X RECL 1303 Athletic Program Planning
X X X X X FITT 1370 Sports Tourism
X X X X MRKG 1301 Customer Relationship Management
X X X BMGT 2382 Cooperative Education — Business Management
X X X X MRKG 1311 Principles of Marketing
X HAMG 1317 Recreational Services
X RECT 1301 Introduction to Therapeutic Recreation
X X BMGT 1327 Principles of Management
HRPO 2307 Organizational Behavior
FITTT 1373 Legal & Ethical Issues in Sport & Recreation
Management
X X FITT 1371 Principles of Promoting and Selling Sport and
Recreation
X FITT 2371 Leadership in Sport and Recreation (Capstone)
X X SPCH 1321 Business & Professional Communication
MATH 1324 Math for Business & Social Sciences
X X ENGL 1301 Composition |
X X ECON 1301 Introduction to Economics
Humanities/
Fine Arts








KSA’ were established by the Sport & Recreation Advisory Committee

Program Competency Protile tor Sport & Recreation Management Associate ot Applied Science Degree

O*NET
WORKPLACE
COMPETENCY

RECT 1301 Introduction

to Therapeutic
MRKG 2333 Principles

BMGT 1341 Business
of Selling

BMGT 1327 Principles
Ethics

of Management

Recreational Services
HRPO 2307

WECM/ACGM COURSE
MRKG 1301 Customer
Cooperative Education

Relationship

Introduction to Sport
BMGT 2382

TRVM 1327 Special
Event Design

ACNT 1303
TRVM 1370 Local

PHED 1336
Introduction to
RECL 1303 Athletic
Program Planning
Needs Travel &

of Marketing
HAMG 1317
Organizational

BMGT 2309 Leadership

(capstone)

Customer & Personal
Service

x
x
>
>

>

English Language X

x
>
x
>
x
>

>

s | > | > | MRKG 1311 Principles

Administrative & X X
Management

Public Safety &
| Security X X X

Knowledge

Personnel & Human
Resources

XX [X|X]| X

Communications &
o X X | x| x| x| x

Basic Skills:

Speaking, Critical
Thinki Active Listeni

erns e X X X X X X X X X X
Comprehension

Social Skills:

Skills

Social Perceptiveness,

Orientation

Cognitive Abilities:

Oral Comprehension, Oral
Expression, Problem
Sensitivity, Written X X X X X X X X X X X X
Comprehension,
Deductive Reasoning

Abilities

Sensory Abilities:

e Y X X X X X X X X X X X

Sport & Recreation Advisory Committee:

Dr. Clay Bolton ~ Assistant Professor - Texas A&M Commerce

Dr. Sam Roberts ~ Assistant Professor - Texas A&M Commerce

Scott Burchett ~ COO - Frisco Rough Riders

Marco Perez  ~ HR Manager - FC Dallas

Josh Dill ~ Director of Sports & Events - Frisco CVB

Malcom Farmer ~ President & GM - Texas Legends

David Angeles ~ GM - Allen Event Center

Colette Hall ~ Recreation Services Manager — City of Plano Parks and Recreation
Dr. Shannon Keleher ~ Director - City of Frisco Parks and Recreation

Kim Anderson ~ Work-based Learning/Sports Management Coordinator — Frisco ISD CTE
Amy Duncan ~ Membership Sales — International Association of Venue Managers







End of Course Learning Outcomes:

COURSE COURSE NAME & DESCRIPTION END OF COURSE LEARNING OUTCOMES
KINE 1336 Introduction to Sports Management e Identify basic principles of Sports Management and
Fundamental theory and concepts of Theory
recreational activities with emphasis on e Demonstrate an understanding of the Sports Industry
programs, planning, and leadership. structure as it applies to the professional, amateur, and
school setting.

e Demonstrate an appreciation of the interactions and
dealings among the different levels and areas in the
sports industry.

e Demonstrate the ability to apply critical thinking and
problem solving skills by working in groups, developing
graphs and charts, and giving presentations.

e Demonstrate an understanding of the various
components of event management, fundraising, and
budgeting.

e Demonstrate the ability to write and present in a
professional and scholarly manner

TRVM 1327 Special Events Design e Identify key terms used in planning special events
The development of a special event from the e Determine event objectives and budget requirements
conceptual stage through completion. e Compare the differences in planning a special event and
Emphasis on industry terminology, factors to a convention/meeting
consider when planning a special event, and e |dentify suppliers including off-site venue, food and
contingency plans. beverage providers, sanitation, entertainment, and
security

e Determine permits, insurance, liabilities associated with

planning a special event
ACNT 1303 Introduction to Accounting | e Define accounting terminology
A study of analyzing, classifying, and recording e Analyze and record business transactions in a manual
business transactions in a manual and and computerized environment
computerized environment. Emphasis on e Complete the accounting cycle
understanding the complete accounting cycle e  Prepare financial statements
and preparing financial statements, bank e Apply accounting concepts related to cash and payroll
reconciliations, and payroll. e  Prepare bank reconciliations and correct accounting
errors
*RECL 1303 Athletic Program Planning *  Discuss the role of an athletic activities director in
A study of planning, organizing, and conducting creating programs and competitive events including
activities for athletic programs. promotion, special events, clinics, junior development,
merchandising, tournaments, leagues, social events,
and facilities management.
*TRVM 1370 Travel & Tourism — Sports Tourism *  Explain the development of Sport Tourism and its
An examination of sport tourism in Collin economic impact on the local economy
County and its economic and social impact * Identify existing sport and recreational venues within
on the community and beyond the local community

* Analyze public sector policy making such as community
ideologies, leisure wants, needs, demands and benefits

MRKG 1301 Customer Relationship Management *  Examine internal and external customer relationship
General principles of customer relationship management (CRM) strategies.
management including skills, knowledge,
attitudes, and behaviors.

BMGT 2382 Cooperative Education — Business e Asoutlined in the learning plan, apply the theory,

Management

concepts, and skills involving specialized materials,

6








Career-related activities encountered in the
student's area of specialization offered through
an individualized agreement among the
college, employer, and student. Under the
supervision of the college and the employer,
the student combines classroom learning with
work experience. Includes a lecture component

tools, equipment, procedures, regulations, laws, and
interactions within and among political, economic,
environmental, social, and legal systems associated with
the occupation and the business/industry; and will
demonstrate legal and ethical behavior, safety
practices, interpersonal and teamwork skills, and
appropriate written and verbal communication skills
using the terminology of the occupation and the
business/industry.

MRKG 1311 Principles of Marketing Identify the marketing mix components in relation to
Introduction to the marketing mix functions market segmentation
and process. Includes identification of Explain the environmental factors which influence
consumer and organizational needs and consumer and organizational decision-making processes
explanation of environmental issues Outline a marketing plan.
*HAMG 1317 Recreational Services Identify various segments of the recreation and
The study of the recreation and entertainment industry
entertainment industry. Emphasis sporting Describe management techniques as they pertain to
And entertainment venues, tourism operating recreation and entertainment environments.
attractions, and other public and private
sector special events.
*RECT 1301 Introduction to Therapeutic Recreation Describe the purpose of recreation and leisure
The history, purpose, and trends of therapeutic Discuss the history of therapeutic recreation
recreation. Identify the therapeutic recreation process
Discuss current trends and career opportunities.
BMGT 1327 Principles of Management Concepts, terminology, principles, theories, and issues
in the field of management.
HRPO 2307 Organizational Behavior Explain organizational theory as it relates to
The analysis and application of organizational management practices, employee relations, and
theory, group dynamics, motivation theory, structure of the organization to fits its environment and
leadership concepts, and the integration of operation
interdisciplinary concepts from the behavioral Analyze leadership styles and determine their
sciences. effectiveness in employee situations
Identify methods in resolving organizational problems
Describe the impact of corporate culture on employee
behavior
Analyze team dynamics, team building strategies, and
cultural diversity.
BMGT 1341 Business Ethics Define business ethics; identify the consequences of
Discussion of ethical issues, the development of unethical business practices
a moral frame of reference, and the need for Describe reasoning for analyzing ethical dilemmas
an awareness of social responsibility in Describe different ethical views
management practices and business activities. Explain how business, government, and society function
Includes ethical corporate responsibility. interactively
Explain corporate social responsibility
MRKG 2333 Principles of Selling Define the selling process and its application to all

Overview of the selling process. Identification
of the elements of the communication process
between buyers and sellers. Examination of the
legal and ethical issues of organizations which
affect salespeople.

forms of sales

Identify the elements of the communication process
between buyers and sellers in business

Examine ethical issues and legal restrictions of business








BMGT 2309 Leadership e Determine individual leadership styles

Leadership and its relationship to management. e Distinguish differences between leadership and
Prepares the student with leadership and management

communication skills needed to motivate and e  Explain the effects of leadership style in various
identify leadership styles. organizational environments

e Apply principles of leadership

*New course to Collin College

ENROLLMENT MANAGEMENT PLAN

The plan is a replicable sequence of actions to bring about a goal defined, in part, by targets.
Be specific. Include sufficient detail in an enrollment plan so that another person could execute it.

Addresses three elements in an Enroliment Plan:

1. Recruitment, including Special Populations

2. Retention

3. Completion
A fourth element, 4. Placement, is desired because the US Department of Education requires colleges to post
placement rates for each workforce program. Placement rates may be viewed as a recruiting tool.

RECRUITMENT, INCLUDING SPECIAL POPULATIONS

Find out how many students are needed to offer a full complement of scheduled classes. This is your optimum
enrollment number: 15
How you get there depends on recruitment, conversion to enrollment, retention and completion.

4 For each subpopulation, complete steps 1-7.

1. ldentify each subpopulation that you believe to be a potential source of program prospects.
i.e. graduating high school students, incumbent workers, members in special interest groups
Note: Do not include in your enrollment plan Collin College students who are currently enrolled in
another program. The aim of new programs is to serve employers and to attract new populations of
prospective students.

Use this table to document your recruitment subpopulations.
Sub population Subpopulation size Recruitment Target
Frisco ISD Articulated 524 5
Coursework enrollees KINE
1336 & BGMT 2389

Collin County High School Allen ISD 5
students in Marketing e Sport & Entertainment
programs and sports teams Marketing = 25 students
e Entrepreneurship =75
students

e Principles of Business,
Marketing = 150 students
e Advertising = 40 students








Frisco ISD

McKinney ISD

Plano ISD

Sports Management
Internship program = 30
students

Sports & Entertainment
Marketing = 524 students

Sports & Entertainment =
182 students

Sports & Entertainment
Marketing = 500 students

Nontraditional & Special
Populations, including
Veterans, retired
professional athletes,
Latinos, students with
disabilities, displaced
workers, women returning to
workforce, underemployed,
and recent immigrants

2,500+ 5

General population/transfers

27,500 5

Total Recruited/Enrollment
Projection

20

2. Include special populations appropriate for the program; choose as many as apply:
X racial/ethnic group — Latino high school students

X veterans -- medics;

X students with disabilities;

X displaced workers;

X gender disparities by occupation;

X nontraditional students, especially retired professional athletes;
X women returning to workforce after children and/ or divorce;

O people recently released from incarceration;

x underemployed,
X recent immigrants
O Others : describe

3. Describe how you will identify who is in the subpopulation:

4. Describe how you intend to contact members of each subpopulation.

1. Sub population

2. Target

3 Method of Identification

4 Method of Contact

Frisco ISD articulated
coursework enrollees: KINE
1336 & BMGT 2389

5

Collin can identify HS students
enrolled in KINE 1336 & BMGT
2389 courses

In-class presentation;
Embedded Career
Counselor








High School students in
Marketing and Physical
Education programs

High School administrators will
identify high school students in
general health programs;

In-class presentation;
Embedded Career
Counselor

Underemployed and
Veterans

Underemployed and Veterans
will be identified by Texas
Workforce Commission and
through walk-ins to Collin’s
Veterans Center and Career
Center.

Texas Workforce
Commission program
listing;

In-class presentation;
Embedded Career
Counselor

Non-traditional

A marketing program is being
developed to reach Co-op
sites and Advisory Board
member affiliate
organizations.

PR marketing campaign
for all Collin sports,
events management,
and marketing
programs at the
International
Association of Venue
Managers (IAVM) and
Advisory Board member
sites (posting electronic
notice on sites when
possible; distributing
brochures)

Veterans Veterans will be identified by Letter with follow-up
Texas Workforce Commission | phone invitation
and through walk-ins to
Collin’s Veterans Center and
Career Center.
Latino Latino high school students in | Working with LULAC,
Marketing and Physical advisors; embedded
Education programs will be Collin Career Counselors
specifically invited; we will & HS marketing and
look into development of a physical education
designated scholarship for a teachers to invite
Latino student interested in prospective students to
Sports Management inquire and apply;
School presentations at
Latino student clubs
General General population transfers, | Collin Advisors will

population/transfers

walk-ins to College Fairs,
Career Center

invite prospective
students who are
eligible

5. Of the number contacted, what number of students do you think will inquire or begin the enrollment
process? 40

6. What number of students do you think will convert to enrolled status for your program? 20 / 50%
(This is your conversion rate. For example, you contact 100 students for an event. 30 respond. Of these
2 enroll. Your conversion rate is 2%. In the future, you should use 2% to help you predict how many
enrollees you will get from your contact pool. You may also take action to increase the effectiveness of
your recruitment strategies. If you add a new activity, determine the number of responses and the
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number of students from the respondents who progress to enrollment. If it is higher than your expected
number, based on your prior conversion rate, the strategy was effective.)

+ Add up all the recruitment targets from each subpopulation (identified in repeating steps 1-7) to arrive at a
fairly realistic total number of projected program enrollees. 20 every semester = 60 annually once program
by fifth year.

+ Retention is expected to remain at or above 10 out of the 20 (50% +)
Additional actions that may be taken as needed to boost enroliment:
X Designate program specific scholarships (Will try to develop one for Latino student; will approach
Advisory Board member organizations)
X Invite students on campus; Frisco ISD and other Dual Credit students to participate in a program-related
event such as Collin College night at one of the Collin sports venues, such as the Stars. Existing program
students might serve as meet & greet ambassadors, and help with event logistics.
X Approach a local employer of your graduates or one who frequently posts job openings in
occupations related to the program
X Other: ___Partner with the Dallas Chapter of the International Association of Venue Managers

RETENTION

What actions will you take:
1. To track the progress of your recruits? Monitor the risk indicators listed in #2.
2. To mitigate signs of risk; The designated Career Coach is used to contact student when the
following indicators are present:
X absenteeism
X failure to turn in assignments
X poor academic performance (75% or above is passing ) below
X lack of engagement
o Other:
3. To motivate students; check all that apply:
O stackable credentials
O encourage students to run degree audits
X tours of facilities of major regional employers or other contact
X introduction to LinkedIn,
X student membership in professional associations;
X guided participation in professional opportunities;
0 ambassador program to mentor new recruits;
Xo Clinicals,
X meet and greet functions: Health Programs Open House for families
O celebrations/recognitions of milestone achievements
X Other: __Pinning ceremony
4. What is the minimum number of students that enables offering a full schedule of slated
courses? 15 What percentage is this of your recruitment / enrollment? _62.5%
5. What percentage of students are you targeting for retention? _50%+ (this number
impacts your ability to offer a complete schedule of courses in the latter semesters of the
degree or certificate. Follow through with your target retention from semester to semester,
identifying places where there are barrier courses that reduce enrollment and places where the
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employment siren calls your students away before completion. Make sure that you will have
sufficient enrollment during the last semester to offer required courses that enable student
completion.

COMPLETION
Given the demographics of your program, what actions will you take to support completion? Check all that
apply.
X Analyze the program points where students leave for employment or face curriculum barriers, prior
to completing credential & where possible, craft certificates that recognize these employment entry
points.
NA Make curricular changes that might be needed to enable students to progress normally through
the curriculum
X Curriculum is designed in load and sequence so that part-time students can succeed
X Notify students of approaching completion of award (i.e. only 12 SCHs remaining; only 6 SCHs
remaining, etc.)
X Momentum actions —Build a matrix of Intentional engagement actions that build momentum toward
graduation, including Tours of facilities of major regional employers; co-op opportunities; participation
in professional organization (IAVM) or Advisory Board affiliate organization events; introduction to
LinkedIn in KINE 1336;, student membership in related professional associations; guided participation in
professional opportunities; ambassador program to mentor new recruits; co-ops, meet and greet
functions; invitation to participate in college fairs to partner with a faculty to represent the program
opportunities
X Celebrations — Intentional identification of success points - could be linked to degree audit showing
attainment of milestones. Could be through email or a program-level or class event.
X Other:
PLACEMENT (optional)
Actions to support Placement:
4+ How will the program support placement? Check all that apply.
+ Some suggested actions to support placement:
X Create pipelines to regional employers — Co-ops and Advisory Board member affiliate
organizations;
X Send lists of upcoming graduates to employers, especially Advisory Board member affiliate
organizations;
X Provide a meet and greet for students and Advisory Committee employers;
X Establish co-op or internship opportunities;
X Provide letters of reference;
X Create a Linked in program site or job posting site for local employers hiring in your program area
SYNERGY

Connection to existing programs and influence:

Course

Program Program Program

KINE 1336 AS FOS Kinesiology —

Athletic Training
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TRVM 1327

AAS Hospitality &
Foodservice Management —
Meeting & Event
Concentration

Certificate Meeting & Event
Management

ACNT 1303

AAS Business Management

AAS Supply Chain Management

AAS Business Office Support
Systems

MRKG 1301

AAS Marketing
Management

AAS Real Estate Management

BMGT 2382

AAS Business Management
—sub in for capstone

MRKG 1311

AAS Marketing
Management

Certificate Marketing
Management

Certificate Entrepreneurship

AAS Business Management

BMGT 1327

AAS Business Management
Certificate Business
Management

AAS Marketing Management

HRPO 2307

AAS Business Management
Certificate Business
Management

AAS Business Management
—Human Resources
Concentration

Certificate Human
Resources

BMGT 1341

AAS Business Management
Certificate Business
Management

AAS Business Management
— Human Resources
Concentration

AAS Supply Chain Management

MRKG 2333

AAS Marketing
Management
Certificate Entrepreneurship

BMGT 2309

AAS Business Management
Certificate Business
Management

AAS Supply Chain Management

ARTICULATION AGREEMENTS POSSIBILITIES:

e Dual Credit with Frisco ISD — KINE 1336, BMGT 2382
e Texas A&M Commerce — Serving on the Collin Sport & Recreation Advisory Committee
e UNT — Pathways include Sport & Recreation Management BAAS
e Texas State University — BSRA Recreation Administration
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EXTERNAL ACCREDITATION:

Not explored at this time

OTHER INSTITUTIONS:

Collin College would be the first to offer a two-year degree in Sport and Recreation Management in the state of

Texas.

Other programs from outside of Texas:

College

Program

Illinois Eastern Community
Colleges

Sport Management AAS
64 Credits

Business Computer Systems
Composition |

General Psychology |

Intro to Sport Management
Elective

Composition & Analysis or
English Gen Ed Elective
Technical Mathematics or
Math Gen Ed Elective
Recreation and Leisure
Principles of Coaching
Elective

Employment Skills

e Fundamentals of Effective
Speaking

e  Sport Communication

Activity Planning

Elective

e Diversity in Sports
e Sport Internship/Seminar
e Humanities/Fine Arts Gen Ed

Elective

e Life/Physical Science Gen Ed
Elective

e Elective

North lowa Area Community
College

Sport Management AAS

Not listed on website

Garrett College

Sport Management AAS

Not listed on website

Santa Fe College

Sports Management AA

Not listed on website

MARKET DEMAND:

Collin College is a unique market that affords more opportunity for graduates wanting to go into the field of

Sport & Recreation Management: What we do know: Frisco is home to Dallas Cowboys World Headquarters,
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FC Dallas soccer, Dallas Stars Hockey, Frisco Rough Riders baseball, and Texas Legends basketball. Allen is home

to the Allen Americans. Beyond Collin County, please visit https://www.dallassports.org/venues/index.html for
additional venues.

Recreation Manager salaries
Manager salaries in Texas in Texas

$49,396 per year $39,683 per year

Based on 11,360 salaries Based on 20 salanes

Manager salaries by company in Recreation Manager salaries by
Texas company in Texas

Indeed.com  Sports Management = 341 jobs in Collin County
Recreation Management = 15 jobs in Collin County

Monster.com Sports Management = 107 jobs in Collin County
Recreation Management = 74 jobs in Collin County
Sports & Recreation Management = 243 in Dallas County

Jobseq Management (general)

Occupation Snapshot of Management Occupations in Collin County, Texas

Current

Historical Forecast
Total
Change
Four Quarters Ending with over Avg Ann % Chg in Empl
e o 201702 i Sl e s Over the Next 10 Years
Last5
Years
= Current Avg.
Avg. - Collin Total Total
soc Title Empl  Annual 0" empl um"““"' Empl  County, Texas USA 0;:“ Repl  Grown nnval
1
Wages S Texas Demand Demand oo™t
F 11-0000 2 'p'i‘lof‘;t 24,287 $135,000 0.94 448 1.5% 4542 4.2% 20% 1.5% 1,966 8777 7372 27%
Total - All
T 426134 $53,600 1.00 : Wa 90460 49%  23% 17% 25201 125204 126413 26%
Occupations
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SALARY:

The poverty level income for Texas is $25,100 for a family of four. The average salary for an individual working
as a Recreation Manager is $39,683 which is 158% above the poverty line.

MARKET SATURATION:

As of August 16™, 2018 there were 1,083 job listed under Sports Management and/or Recreation Management
on Indeed.

As of August 16™, 2018 there were 746 job listed under Sports and Recreation Management on Monster.

Most Sport and Recreation Management positions do require a baccalaureate degree. Collin College would be
in a unique position of assisting students in the progression towards a four-year degree. The first two years of
the student’s education would be at an affordable price.

POSTSECONDARY EDUCATIONAL REQUIREMENTS:

Many of the entry level jobs in Sport and Recreation Management require minimal post-secondary education.
However, for an individual to be hired into a supervisory or management position additional education is
needed. According to members of the Sport & Recreation Management Advisory Committee most venues
prefer a baccalaureate degree. This is why it is important for the proposed program in Sport & Recreation
Management at Collin College seek out University partners.

FACULTY, FACILITIES, EQUIPMENT, SUPPLIES:

Personnel/faculty — One full-time professor at Collin College will teach in the new program as well as serve as
Discipline Lead. At least two new associate faculty will need to be hired to cover the course offering that are
unique to Sport & Recreation Management.

Equipment — No new equipment for this program

Facilities — No new facilities needed. The program will use the current classrooms on campuses.

ADVISORY COMMITTEE:

The Sport & Recreation Management Committee has met a total of three times.

Meeting Minutes
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Advisory Committee Meeting Minutes

CHAIRPERSON: Dr. Sam Roberts

MEETING DATE:
November 9, 2017

MEETING TIME:
3:00pm-4:30pm

MEETING PLACE:
Preston Ridge campus-L215

RECORDER:
Nancy Huff

PREVIOUS MEETING:
n/a

MEMBERS PRESENT: (Yes/No)

OTHERS PRESENT:

Name and Title

Name and Title

Name and Title

Kim Anderson

Dr. Shannon Keleher

James Barko

N | Management Coordinator N | Director N | Dean
Frisco ISD City of Collin College
David Angeles Marco Perez John Hines

Y | GM Y | HR Manager Y | Career Coach

Allen Event Center

FC Dallas

Collin College

Dr. Clay Bolton
Y | Assistant Professor
Texas A&M Commerce

Dr. Sam Roberts
Y | Assistant Professor
Texas A&M Commerce

Nancy Huff
Y | Administrative Asst.
Collin College

Scott Burchett

Dr. Abe Johnson

N | COO N | VP/Provost
Frisco Rough Riders Collin College
Josh Dill Karen Musa

v Director of Sports & v Associate Dean
Events Collin College
Frisco CVB

Malcom Farmer
N | President & GM
Texas Legends

Colette Hall
Y | Recreation Services
Manager
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Agenda Item

Action
Discussion
Information

Responsibility

Old Business:

Continuing Business

New Business:

Welcome and Introductions

Karen Musa

Overview of Collin College

Karen Musa

Advisory Committee Role

Karen Musa

Other:

Looking for FT faculty

Karen Musa with suggestions
from the committee

18







MINUTES

Key Discussion Points

Discussion

Old Business:

New advisory committee

Continuing Business:

New advisory committee

New Business:

K. Musa began the meeting with general information regarding
Collin College and the role of an advisory committee member. She
went through a PowerPoint regarding the college, and a detailed
description of the advisory committee-course and degree evaluation,
suggesting new or additional members, attending meetings and
special projects as needed for the committee.

Committee members offered to make initial contact for some new
members.

K. Musa-discussion continued with the need for a sport & rec.
program at Collin as we have numerous teams in the area.

Employee listing on Indeed show that there is a hiring market for
this type of degree or certificate. She is the one taking the lead to
create this program. The committee saw a need for something in the
area as there are very few colleges with this type of program. Texas
A&M Commerce has one and we will work with them on setting
ours up utilizing their expertise and also as a pathway for those
seeking 4 yr. degrees.

The committee was given copies of current course listing and
descriptions and discuss was on which courses to include. The
committee suggested that leadership courses would be helpful as
well as some of the upper level courses for those who don’t go on to
4 yr degrees, would make them more marketable. Additional
suggestions were for risk management and liability as important
courses to add to the degree. It was discussed that a 2 yr. program
would be beneficial for hiring event coordinators and hospitality
management, but several offered up that they require 4 yr. degrees so
a pathway to A&M Commerce would be beneficial for completing.

J. Hines discussed co-op as a way for students to get inside for
further advancement and gain experience in the field. He gave all the
requirements for our co-op students and how our co-op is structured.
Several members offered that their companies will take internships
Or co-0ps

Course suggestions included: FITT 2333, ACCT 1301,BMGT 1327,
FITT 1303, BMGT 1305, FITT 2305, HAMG 1317, Business Law
along with core courses of Eng, Math, Fine Arts-general core
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courses we currently offer. Suggestion was to add something
regarding customer service and sales. Sports tourisms was suggested
in order to help students who might work for an event center-how to
handle a show coming in to their facility and all that entails from
economic impact. MKTG 2333 as a possibility. Also suggested a
nutrition component with healthy living aspect.

K. Musa suggested we could create stackable certificates to help

with 60 hours limit for degree so the student could complete several
certificates or just specialize in one area.

Curriculum Decisions:

K. Musa will put together suggestions and draw up a degree plan for
the next meeting.

Other We would be looking for FT faculty for this program, any
suggestions from the committee on where to find someone would be
appreciated.

CHAIRPERSON DATE: NEXT MEETING:

O \ /O('ql )18 January 4, 2018
3:00pm
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Advisory Committee Meeting Minutes

CHAIRPERSON: Dr. Sam Roberts

MEETING DATE: MEETING TIME: MEETING PLACE:
January 4, 2018 3:00pm-4:30pm Preston Ridge campus-L215
RECORDER: PREVIOUS MEETING:
Mancy Huft Movember 9, 2017
MEMBERS PRESENT: (Yes/Na) OTHERS PRESENT:
Name and Title MName and Title Name and Title
Kim Anderson Dr. Shannon Keleher James Barko
Y | Management Coordinator | Y | Director N | Dean
Frisco ISD City of Collin College
David Angeles Marco Perez John Hines
Y | GM N | HR Manager Y | Career Coach
Allen Event Center FC Dallas Collin College
Dr. Clay Bolton Dr. Sam Roberts Nancy Huff
N | Assistant Professor Y | Assistant Professor Y | Administrative Asst.
Texas A&M Commerce Texas A&M Commerce Collin College
Scott Burchett Dr. Abe Johnson
Y | COO N | VP/Provost
Frisco Rough Riders Collin College
Josh Dill Karen Musa
Director of Sports & Associate Dean
N Y .
Events Collin College
Frisco CVB
Malcom Farmer Kathleen Fenton
N | President & GM Y | Associate Dean
Texas Legends Collin College
Colette Hall John Guillory
Y | Recreation Services N | Advisor
Manager Collin College
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MINUTES

Key Discussion Points

Discussion

Old Business:

Meeting called to order at 3:03pm

Motion to approve minutes by Collette Hall, seconded by Dr. Sam
Roberts-all in favor.

Continuing Business:

New Business:

Discussion on O*Net-job zone 3 a certificate or associate’s degree is
acceptable, job zone 4 requires a 4yr. degree. Most jobs in this field
require the 4 yr. degree and Collin is a great pathway to TA&M
Commerce for completers.

Discussion on required or necessary skills-customer and personal
service is top of the list. Suggested to have in degree plan:

e Business exposure

e Statistics

e Budgeting

e Presentation skills

e Ability to work individually or as a team member
e Sales

e Government vs. private sector-differences

e Public administration

The committee was supportive of the proposed plan that AD Musa
put together. Dr. Roberts also offered that their 4yr plan does
suggests a minor in business for their students. They are also
launching a masters in International Sports Management. With the
options available at TA&M Commerce, our students can build on
their associate’s degree they earn at Collin.

AD Musa asked the committee to offer their time as guest speakers
in the classes and also facility tours for the students-all agreed.

K. Fenton-will match up curriculum with the O*Net workplace
competency and have faculty look at it-then look for gaps if any. If
needed, we can look for a new course. Suggestion that the sports &
tourism course could evolve over time to address specific needs.
Special topics course is important-for events, dealing with
transportation, and requirements in differing cities as well as
overseas planning. Also special topics could be used to address
public administration topic. AD Musa offered that we can add to the
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Advisory Committee Meeting Minutes

CHAIRPERSON: Josh Dill

MEETING DATE:
March 28, 2018

MEETING TIME:
3:00pm-4:00pm

MEETING PLACE:
Preston Ridge campus-L215

RECORDER:
Nancy Huff

PREVIOUS MEETING:
January 4, 2018

MEMBERS PRESENT: (Yes/No)

OTHERS PRESENT:

Name and Title

Name and Title

Name and Title

Kim Anderson

Dr. Shannon Keleher

James Barko

N | Management Coordinator | Y | Director Y | Dean
Frisco ISD City of Collin College
David Angeles Marco Perez John Hines

Y | GM N | HR Manager Y | Career Coach
Allen Event Center FC Dallas Collin College
Dr. Clay Bolton Dr. Sam Roberts Nancy Huff

N | Assistant Professor N | Assistant Professor Y | Administrative Asst.
Texas A&M Commerce Texas A&M Commerce Collin College

Scott Burchett Dr. Abe Johnson
N | COO Y | VP/Provost
Frisco Rough Riders Collin College
Josh Dill Karen Musa
v Director of Sports & v Associate Dean
Events Collin College
Frisco CVB

Malcom Farmer
N [ President & GM

Kathleen Fenton
Y | Associate Dean

Texas Legends Collin College

Colette Hall John Guillory
Y | Recreation Services Y | Advisor

Manager Collin College

Traci Ramsey
Interim Associate Dean
Collin College
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Agenda Item

Action
Discussion
Information

Responsibility

Old Business:

Continuing Business

Welcome and Introductions

Karen Musa and Josh Dill

Approval of minutes from the
January meeting

Josh Dill and Committee

New Business: Overall Knowledge, Skills and | Karen Musa
Abilities (KSA’s)
Proposed Local Needs Course: | Karen Musa and Josh Dill
Sports Tourism
Pathways AAS Sport & Karen Musa

Recreation Management

Other:

Scheduling of next meeting

Josh Dill and Committee
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MINUTES

Key Discussion Points

Discussion

Old Business:

Meeting called to order at 3:07pm

Motion to approve minutes by David Angeles, seconded by Josh
Dill-all in favor.

Continuing Business:

-Discussion on KSA-O*Net. AD Musa put together a chart with all
the skills the proposed plan touched on in the courses, could cover
more if needed

New Business:

-Discussion on proposed degree plan with Industry agreeing the
proposal was very well planned but did suggest the following:

e Principles of Selling

e Customize Principles of Selling to meet our local market
demand

e Value of bringing events in to the area and how to sell those
event venues

e Membership Selling

e Adding principles of selling to Sports Mgmt certificate and
Sports Tourism to Recreational Mgmt certificate

e Turf management (can address some of this through guest
speakers to the classroom-experts in seeding and what grows
locally)

e Customer relationship building

e Field experience as a Capstone project as internships/co-ops
would be crucial in this area (discussion on our current co-op
program)

e Safety and program safety

-Discussion TRVM 1370 from the Collin College Syllabus-proposed
wording change. In the description under the Student Learning
Outcomes, change “Understand” to Describe and political ideologies
to community ideologies. AD Musa was searching for textbooks
and finally located some in the UK. They are being shipped here and
will get with Josh Dill when they arrive to discuss the book. See text
below.

-Discussion on the program as a whole being useful in our location
with the large number of sports teams here, but also for the number
of professional athletes locally that could benefit from this degree.
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-Discussion on UNT and Texas A&M Commerce wanting to work
with Collin on BAAS degree-looking for pathways between
programs. AD Musa asked the members if a student came to then
with a BAAS would they hire them and the committee responded
favorably.

-The Collin College Sport and Rec. Management degree is proposed
to begin Fall 2019. Many of the classes are built through existing
Collin courses but we will need to build the syllabus and hire faculty
for the new courses. Will be added in the catalogue for next year
with students working on core courses until the new courses are
completed. See table below.

Curriculum Decisions:

-Motion to approve adding Principles of Selling to Sports
Management certificate and adding Sport Tourism to the Recreation
Management certificate was made by Colette Hall, seconded by
David Angeles and all approved.

For the next meeting, AD Musa will be in touch but it will be a few

Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students should be able

to do the following:

Other
months (Fall) since we have the basic degree put together.
Motion to adjourn by Josh Dill at 3:48pm, seconded by David
Angeles-all approved.
CHAIRPERSON SIGNATURE: DATE: NEXT MEETING:
Collin College Syllabus
Course Number: TRVM 1370
Course Title: Local Needs Course ~ Sport Tourism
Course Description: An examination of sport tourism in Collin County and its economic and
social impact on the community and beyond
Course Credit Hours: 3

e Describe the development of Sport Tourism and its economic impact on the local economy

¢ |dentify existing sport and recreational venues within the local community

e Analyze public sector policy making such as community ideologies, leisure wants, needs,

demands and benefits
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3/28/18 Proposed wording change

A.A.S. Sport & Recreation Management Certificate Sport Management

1st Year, 1st Semester 1st Year, 1st Semester

PHED 1336|Introduction 3 PHED 1336|Introducti 3

TRVM 1327|Special Even 3 TRVM 1327|Special Ev 3

ACNT 1303|Introduction 3 ACNT 1303|Introducti 3

ENGL 1301|Composition 3

1st Year, 2nd Semester 1st Year, 2nd Semester

RECL 1303|Athletic Prog 3 RECL 1303|Athletic P 3

TRVM 1370|Local Needs 3 TRVM 1370|Local Nee 3

MRKG 1301|Customer Re 3 MRKG 1301|Customer 3

MATH 1342|Elementary 3 MRKG 2333|Principles| 3

Summer Total 21

BMGT 2382|Coopertive H 3

MRKG 1311|Principles off 3 Certificate Recreation Management

2nd Year, 1st Semester 1st Year, 1st Semester

HAMG 1317|Recreational 3 HAMG 1317|Recreatio 3

RECT 1301 (Introduction 3 REC 1301 |Introducti 3

BMGT 1327(Principles of 3 BM%\/) 1327|Principles| 3

ECON 1301 |Introduction 3

GEN/ED Humanities 3 O/>

2nd Year, 2nd Semester ((\ st Year, 2nd Semester

HRPO 2307|Organization 3 \// HRPO 2307|Organizat 3

BMGT 1341|Business Eth 3 BMGT 1341|Business | 3

MRKG 2333|Principles of] 3 MRKG 2333|Principles 3

MRKG 1301|Customer Relationship Manage

BMGT 2309|Leadership ( 3 TRVM 1370|Local Nee 3

SPCH 1321|Business & P 3 Total 21
Total 60

CERTIFICATION OR LICENSURE:

Not applicable at this time.

VENDOR PARTNERSHIP:

Venues that were represented on the Advisory Committee offered the opportunity for tours and guest speakers for the

program.

CO-OP OPPORTUNITIES:

Venues and organizations represented on the Advisory Committee are all possible co-op work sites. Career Coaches
would be utilized to expand the opportunities for co-op sites too.
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Proposed Budget - Sports Management

[cOSTS
5 Years
1% Year 2" Year 3" Year 4" Year 5" Year Total
PERSONNEL
with 3% increase with 3% increase with 3% increase with 3% increase
52,849*32% = $16,911.68
Full time Faculty (1) + benefit (32%) + 52,849 = $69,760.00 $69,760.00 $71,852.80 $74,008.38 $76,228.64 $291,849.82
30,266 *30% = 9,685.12
Full Time Staff (1) + benefits (32%) + 30, 266 = $39,951.12 $39,951.12 $41,149.65 $42,384.14 $43,655.67 $44,965.34 $212,105.92
Discipline Lead Service Contract $3,500.00 $3,500.00 $3,500.00 $3,500.00 $3,500.00 $14,000.00
Adjunct Faculty (1) + benefit 3hr Lec = $2,970 /sem $7,128.00 $7,341.84 $7,562.10 $7,788.96 $8,022.63 $37,843.52
$2,970*2sem = $ 5,940 /yr
Adjunct Faculty (1)
Adjunct Benefit (20% per individual) $1,188.00
Personnel Subtotal $555,799.26
EQUIPMENTS / FACILITIES
Equipment Operation, Maintenance &
Replacement $1,500.00 $1,500.00 $1,500.00 $1,500.00 $1,500.00 $7,500.00
Equipment Acquisitions $3,000.00 $3,000.00 $3,000.00 $3,000.00 $3,000.00 $15,000.00
Sub-Total $22,500.00
SUPPLIES/MISCELLANEOUS (Classroom Supplies, Software, Materials, etc)
Books/ General Supplies $1,500.00 $1,500.00 $1,500.00 $1,500.00 $1,500.00 $7,500.00
Library/Online Resources $1,500.00 $1,500.00 $1,500.00 $1,500.00 $1,500.00 $7,500.00
Computer Based Resources $1,600.00 $1,600.00 $1,600.00 $1,600.00 $1,600.00 $8,000.00
Printing Brochure/
Handbook/Postage $1,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 $5,000.00
Sub-Total $28,000.00
OTHERS/ SERVICES
Professional Travel/ Development $5,000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 $25,000.00
Promotional/Marketing Activities $1,500.00 $1,500.00 $1,500.00 $1,500.00 $1,500.00 $7,500.00
Accreditation Fee $2,000.00 $2,000.00 $2,000.00 $2,000.00 $2,000.00 $10,000.00
Meeting Expenses - Advisory Board $450.00 $450.00 $450.00 $450.00 $450.00 $2,250.00
Test/Testing Services $1,000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 $5,000.00
Professional Membership $1,500.00 $1,500.00 $1,500.00 $1,500.00 $1,500.00 $7,500.00
Sub-Total $57,250.00
TOTAL COSTS $663,549.26
FUNDING & REVENUE
Total Funding Projected
Per Comp for C ive 5
Credit Hours per award State Funding  Tuition Funding (State & Tuition) 5 years Years Total
AAS Sports Management $2,611.68 $2,880.00 $5,491.68 20 $109,833.60
39 HR Certificate Level Il - Sports Management $1,773.12 $1,872.00 $3,645.12 40 $145,804.80
21 HR Certificate Level 1 - Sports Management $948.00 $990.00 $1,938.00 50 $96,900.00
21 HR Certificate Level 1 - Recreation Management $949.44 $990.00 $1,939.44 50 $96,972.00
TOTAL REVENUE $449,510.40

Descriptions/Explanations of Calculations:
Adjunct salary based on 3 Lec hrs. Calculations of salary per year was done with 1 adjunct * 3% increase then multiply by 2 (for 2 adjunct)
Full time salary based on the following credentials - Masters + 24 with 5 years directly related experience with 20% FTE - additional role such as a program director or
discipline lead
Full time staff salary based on administrative assistant minimum salary $30,266 (Job Code - 2989)
Benefit for full time personnel is 32% and 20% for part-time.
Pra ional d P -avel once a year but if additional training or certification is needed for full time faculty and staff, the budget will increase.
Classroom size - based on the standard classroom size.










COLLIN COLLEGE

COURSE SYLLABUS

Course Information

Course Number: RECL 1303
Course Title: Athletic Program Planning
Course Description: A study of planning, organizing, and conducting activities for athletic programs.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:
1. Discuss the role of an athletic activities director in creating programs and competitive events
including promotion, special events, clinics, junior development, merchandising, tournaments,
leagues, social events, and facilities management.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state
and local laws, regulations and guidelines with respect to providing reasonable accommodations as
required to afford equal educational opportunity. It is the student’s responsibility to contact the

ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate
accommodations. See the current Collin Student Handbook for additional information.

Fall 2019 New









COLLIN COLLEGE

COURSE SYLLABUS

Course Information

Course Number: RECT 1301
Course Title: Introduction to Therapeutic Recreation
Course Description: The history, purpose, and trends of therapeutic recreation.

Course Credit Hours: 3
Lecture Hours: 3

Student Learning Outcomes: Upon successful completion of this course, students will:
1. Describe the purpose of recreation and leisure
2. Discuss the history of therapeutic recreation
3. Identify the therapeutic recreation process
4. Discuss current trends and career opportunities.

Withdrawal Policy: See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies: See the current Collin Student Handbook.

Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state
and local laws, regulations and guidelines with respect to providing reasonable accommodations as
required to afford equal educational opportunity. It is the student’s responsibility to contact the

ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate
accommodations. See the current Collin Student Handbook for additional information.

Fall 2019 New
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O ™ Program: Sport and Recreation Management

COLLIN Program / Course CIP: 31.0504 Effective Term: Fall 2019
COLLEGE
Additional Fees: Yes No X
Rationale:

A Sport and Recreation Management program will provide entry-level employment training for individuals interested in careers in the sport and recreation industry.
Employment settings include sports and fithess marketing and sales, sport retail management, recreation program planning, facilities director, and other athletic coaching
positions. Collin County has numerous sports and recreational programs in the area. Employee listings on Indeed.com show that there is a hiring market for this type of
degree or certificate; however, there are only a few Texas colleges that offer a similar type of program. At four-year institutions, Texas A&M Commerce has a program, so we
will be working with faculty experts to design a pathway for students seeking a four-year degree. Four local need courses have been created because there is no WECM
course equivalent.

New Program

AAS - Sport and Recreation Management

Certificate Level 2 - Sport Management

Certificate Level 1 - Recreation Management

Certificate Level 1 - Sport Management

New Courses

HAMG 1317 Recreational Services

RECL 1303 Athletic Program Planning

RECT 1301 Introduction to Therapeutic Recreation

FITT 1370 Sports Tourism

FITT 1373 Legal and Ethical Issues in Sport and Recreation Management

FITT 1371  Principles of Promoting and Selling Sport and Recreation

FITT 2371 Leadership in Sport and Recreation

Rev 06.07.18










Sport and Recreation Management

Stackable Credentials

S = Sports Management Certificate Level 1; R = Recreational Management Certificate Level 1

Rubric  Course Course Title Cert 1 Cert 1 Cert 2 AAS
MRKG 1301 |Customer Relationship Management S X X
RECL 1303 Athletic Program Planning S X X
KINE 1336 |Introduction to Sports Management S X X
TRVM 1327 Special Event Design S X X
FITT 1373 |Legal & Ethical Issues in Sport & Recreation Management S X X
FITT 1370 Sports Tourism S R X X
FITT 1371 |Principles of Promoting and Selling Sport and Recreation S R X X
RECT 1301 Introduction to Therapeutic Recreation R X X
HAMG 1317 Recreational Services R X X
BMGT 1327 |Principles of Management R X X
ACNT 1303 |Introduction to Accounting | R X X
HRPO 2307 Organizational Behavior R X X
FITT 2371 |Leadership in Sport & Recreation X X
MRKG 1311 Principles of Marketing X
BMGT 2382 Cooperative Education - Business Administration and X

Management, General
ECON 1301 | Introduction to Economics X
ENGL 1301 Composition | X
GEN ED Humanities / Fine Arts course X
MATH 1342 |Elementary Statistical Methods X
SPCH 1321  Business and Professional Communication X
Total SCH 21 21 39 60

Italics = Courses for SACSCOC required distribution of general education component.










Summary Report for:
39-9032.00 - Recreation Workers

Conduct recreation activities with groups in public, private, or volunteer agencies or
recreation facilities. Organize and promote activities, such as arts and crafts, sports,
games, music, dramatics, social recreation, camping, and hobbies, taking into account
the needs and interests of individual members.

Sample of reported job titles: Activities Assistant, Activities Director, Activity Aide,
Activity Assistant, Activity Coordinator, Activity Director, Program Assistant, Recreation
Assistant, Recreation Coordinator, Recreation Supervisor

View report: | Summary | Details Custom

Tasks | Technology Skills | Tools Used | Knowledge | Skills | Abilities | Work Activities | Detailed
Work Activities | Work Context | Job Zone | Education | Credentials | Interests | Work

Styles | Work Values | Related Occupations | Wages & Employment | Job Openings | Additional
Information

Tasks
5 of 24 displayed

Enforce rules and regulations of recreational facilities to maintain discipline and ensure
safety.@

Organize, lead, and promote interest in recreational activities, such as arts, crafts,
sports, games, camping, and hobbies.®

Assess the needs and interests of individuals and groups and plan activities
accordingly, given the available equipment or facilities. &

Manage the daily operations of recreational facilities.©

Administer first aid according to prescribed procedures and notify emergency medical
personnel when necessary.@

back to top

Technology Skills
w  5o0f 11 displayed Show 17 tools used

Data base user interface and query software — Database software; Recordkeeping
software®©

Desktop publishing software — Microsoft Publisher $&
Electronic mail software — Microsoft Outlook #&
Office suite software — Corel WordPerfect Office Suite; Microsoft Office®







Spreadsheet software — Microsoft Excel o

L Hot Technology — a technology requirement frequently included in employer job postings.
back to top

Knowledge
5 of 9 displayed

English Language — Knowledge of the structure and content of the English language
including the meaning and spelling of words, rules of composition, and grammar.©

Public Safety and Security — Knowledge of relevant equipment, policies, procedures,
and strategies to promote effective local, state, or national security operations for the
protection of people, data, property, and institutions.©

Customer and Personal Service — Knowledge of principles and processes for
providing customer and personal services. This includes customer needs assessment,
meeting quality standards for services, and evaluation of customer satisfaction. &

Education and Training — Knowledge of principles and methods for curriculum and
training design, teaching and instruction for individuals and groups, and the
measurement of training effects.®

Law and Government — Knowledge of laws, legal codes, court procedures,
precedents, government regulations, executive orders, agency rules, and the
democratic political process.&

back to top

Skills
w5 0f 18 displayed

Active Listening — Giving full attention to what other people are saying, taking time to
understand the points being made, asking questions as appropriate, and not interrupting
at inappropriate times.©

Coordination — Adjusting actions in relation to others' actions.©
Service Orientation — Actively looking for ways to help people.&

Social Perceptiveness — Being aware of others' reactions and understanding why
they react as they do.©®

Speaking — Talking to others to convey information effectively.©
back to top

Abilities
w5 0f 17 displayed

Oral Comprehension — The ability to listen to and understand information and ideas
presented through spoken words and sentences.©







Oral Expression — The ability to communicate information and ideas in speaking so
others will understand.©

Speech Clarity — The ability to speak clearly so others can understand you.&

Near Vision — The ability to see details at close range (within a few feet of the
observer).&

Problem Sensitivity — The ability to tell when something is wrong or is likely to go
wrong. It does not involve solving the problem, only recognizing there is a problem.©

back to top

Work Activities
w5 0f 36 displayed

Getting Information — Observing, receiving, and otherwise obtaining information from
all relevant sources.®

Thinking Creatively — Developing, designing, or creating new applications, ideas,
relationships, systems, or products, including artistic contributions.&

Communicating with Supervisors, Peers, or Subordinates — Providing information
to supervisors, co-workers, and subordinates by telephone, in written form, e-mail, or in
person.&

Scheduling Work and Activities — Scheduling events, programs, and activities, as
well as the work of others.&

Establishing and Maintaining Interpersonal Relationships — Developing
constructive and cooperative working relationships with others, and maintaining them
over time.®

back to top
Detailed Work Activities

5 of 22 displayed

Enforce rules or regulations.©

Organize recreational activities or events. @

Gather information in order to provide services to clients.&
Promote products, services, or programs.&

Monitor recreational facility operations.©

back to top

Work Context
w5 o0f 22 displayed

Contact With Others — 83% responded “Constant contact with others.”®
Face-to-Face Discussions — 67% responded “Every day.”&







Telephone — 65% responded “Every day.”©
Work With Work Group or Team — 65% responded “Extremely important.” &
Structured versus Unstructured Work — 47% responded “A lot of freedom.”©

back to top

Job Zone

Title
Education

Related
Experience

Job Training

Job Zone
Examples

SVP Range

back to top

Education

Job Zone Four: Considerable Preparation Needed

Most of these occupations require a four-year bachelor's degree, but
some do not.

A considerable amount of work-related skill, knowledge, or
experience is needed for these occupations. For example, an
accountant must complete four years of college and work for several
years in accounting to be considered qualified.

Employees in these occupations usually need several years of work-
related experience, on-the-job training, and/or vocational training.

Many of these occupations involve coordinating, supervising,
managing, or training others. Examples include accountants, sales
managers, database administrators, graphic designers, chemists, art
directors, and cost estimators.

(7.0 to < 8.0)

Percentage of

Respondents || Education Level Required

62 m— Bachelor's degree
25 wm High school diploma or equivalent
2
8m Associate's degree
back to top
Credentials

=  Find_
4= certifications

4= Find Licenses








back to top

Interests
All 3 displayed

Interest code: SEA

Social — Social occupations frequently involve working with, communicating with, and
teaching people. These occupations often involve helping or providing service to others.

<

Enterprising — Enterprising occupations frequently involve starting up and carrying out
projects. These occupations can involve leading people and making many decisions.
Sometimes they require risk taking and often deal with business.®

Artistic — Artistic occupations frequently involve working with forms, designs and
patterns. They often require self-expression and the work can be done without following
a clear set of rules.©

back to top

Work Styles
z 5 of 16 displayed

Self Control — Job requires maintaining composure, keeping emotions in check,
controlling anger, and avoiding aggressive behavior, even in very difficult situations. &

Cooperation — Job requires being pleasant with others on the job and displaying a
good-natured, cooperative attitude.©

Integrity — Job requires being honest and ethical. @

Concern for Others — Job requires being sensitive to others' needs and feelings and
being understanding and helpful on the job.&

Dependability — Job requires being reliable, responsible, and dependable, and
fulfilling obligations.©

back to top

Work Values
All 3 displayed

Relationships — Occupations that satisfy this work value allow employees to provide
service to others and work with co-workers in a friendly non-competitive environment.
Corresponding needs are Co-workers, Moral Values and Social Service. &

Independence — Occupations that satisfy this work value allow employees to work on
their own and make decisions. Corresponding needs are Creativity, Responsibility and
Autonomy.©







Support — Occupations that satisfy this work value offer supportive management that
stands behind employees. Corresponding needs are Company Policies, Supervision:
Human Relations and Supervision: Technical.©

back to top

Related Occupations
w5 0f 10 displayed

21-2021.00 Directors, Religious Activities and Education

25-2011.00 Preschool Teachers, Except Special Education
27-2022.00 Coaches and Scouts Bright Outlook
29-1125.00 Recreational Therapists

39-9041.00 Residential Advisors

back to top

Wages & Employment Trends

Median wages (2016) $11.48 hourly, $23,870 annual

s |
State wages | 48 saizny info

Employment (2016) 390,000 employees

Projected growth (2016- ==-- Average (5% to 9%)
2026)

Projected job openings 70,600
(2016-2026)

mas  Employment
¢= rends

State trends |

Top industries (2016) Government
Health Care and Social Assistance

Source: Bureau of Labor Statistics 2016 wage data &' and 2016-2026 employment projections .
"Projected growth" represents the estimated change in total employment over the projections period
(2016-2026). "Projected job openings" represent openings due to growth and replacement.

back to top

Job Openings on the Web

ﬁ. Find Jobs







back to top

Sources of Additional Information
All 1 displayed

Disclaimer: Sources are listed to provide additional information on related jobs,
specialties, and/or industries. Links to non-DOL Internet sites are provided for your
convenience and do not constitute an endorsement.

e Occupational Outlook Handbook: Recreation workers &

back to top

Help

Find Occupations

Advanced Search
Crosswalks

OX*NET Sites









O*NET Summary Report for: 39-9032.00 Recreation Workers — Bright Outlook
Recreation Workers
THECB CIP 3105 Health and Physical Fitness

Bright Outlook occupations are expected to grow rapidly in the next several years, will have
large numbers of job openings, or are new and emerging occupations.

Conduct recreation activities with groups in public, private, or volunteer agencies or recreation facilities.
Organize and promote activities, such as arts and crafts, sports, games, music, dramatics, social
recreation, camping, and hobbies, taking into account the needs and interests of individual members.

Sample of reported job titles: Activities Assistant, Activities Director, Activity Aide, Activity Assistant,
Activity Coordinator, Activity Director, Program Assistant, Recreation Assistant, Recreation Coordinator,
Recreation Supervisor

Summary Details Custom Tasks | Technology Skills | Tools Used | Knowledge | Skills | Abilities | Work
Activities | Detailed Work Activities | Work Context | Job Zone | Education | Credentials | Interests |
Work Styles | Work Values | Related Occupations | Wages & Employment | Job Openings | Additional
Information Tasks 5 of 24 displayed back to top Technology Skills 5 of 11 displayed Show 17 tools used
Hot Technology — a technology requirement frequently included in employer job postings. back to top
Knowledge 5 of 9 displayed Enforce rules and regulations of recreational facilities to maintain discipline
and ensure safety. Organize, lead, and promote interest in recreational activities, such as arts, crafts,
sports, games, camping, and hobbies. Assess the needs and interests of individuals and groups and plan
activities accordingly, given the available equipment or facilities. Manage the daily operations of
recreational facilities. Administer first aid according to prescribed procedures and notify emergency
medical personnel when necessary. Data base user interface and query software — Database software;
Recordkeeping software Desktop publishing software — Microsoft Publisher Electronic mail software —
Microsoft Outlook Office suite software — Corel WordPerfect Office Suite; Microsoft Office Spreadsheet
software — Microsoft Excel English Language — Knowledge of the structure and content of the English
language including the meaning and spelling of words, rules of composition, and grammar. Public Safety
and Security — Knowledge of relevant equipment, policies, procedures, and strategies to promote
effective local, state, or national security operations for the protection of people, data, property, and
institutions. Customer and Personal Service — Knowledge of principles and processes for providing
customer and personal services. This includes customer needs assessment, meeting quality standards
for services, and evaluation of customer satisfaction. 10/12/2017 39-9032.00 - Recreation Workers
https://www.onetonline.org/link/summary/39-9032.00 2/5 back to top Skills 5 of 18 displayed back to
top Abilities 5 of 17 displayed back to top Work Activities 5 of 36 displayed back to top Detailed Work
Activities 5 of 22 displayed back to top Education and Training — Knowledge of principles and methods
for curriculum and training design, teaching and instruction for individuals and groups, and the
measurement of training effects. Law and Government — Knowledge of laws, legal codes, court
procedures, precedents, government regulations, executive orders, agency rules, and the democratic
political process. Active Listening — Giving full attention to what other people are saying, taking time to
understand the points being made, asking questions as appropriate, and not interrupting at
inappropriate times. Coordination — Adjusting actions in relation to others' actions. Service Orientation
— Actively looking for ways to help people. Social Perceptiveness — Being aware of others' reactions







and understanding why they react as they do. Speaking — Talking to others to convey information
effectively. Oral Comprehension — The ability to listen to and understand information and ideas
presented through spoken words and sentences. Oral Expression — The ability to communicate
information and ideas in speaking so others will understand. Speech Clarity — The ability to speak
clearly so others can understand you. Near Vision — The ability to see details at close range (within a
few feet of the observer). Problem Sensitivity — The ability to tell when something is wrong or is likely
to go wrong. It does not involve solving the problem, only recognizing there is a problem. Getting
Information — Observing, receiving, and otherwise obtaining information from all relevant sources.
Thinking Creatively — Developing, designing, or creating new applications, ideas, relationships, systems,
or products, including artistic contributions. Communicating with Supervisors, Peers, or Subordinates —
Providing information to supervisors, co-workers, and subordinates by telephone, in written form, e-
mail, or in person. Scheduling Work and Activities — Scheduling events, programs, and activities, as well
as the work of others. Establishing and Maintaining Interpersonal Relationships — Developing
constructive and cooperative working relationships with others, and maintaining them over time.
Enforce rules or regulations. Organize recreational activities or events. Gather information in order to
provide services to clients. Promote products, services, or programs. Monitor recreational facility
operations. 10/12/2017 39-9032.00 - Recreation Workers
https://www.onetonline.org/link/summary/39-9032.00 3/5 Work Context 5 of 22 displayed back to top
Job Zone Title Job Zone Four: Considerable Preparation Needed Education Most of these occupations
require a four-year bachelor's degree, but some do not. Related Experience A considerable amount of
work-related skill, knowledge, or experience is needed for these occupations. For example, an
accountant must complete four years of college and work for several years in accounting to be
considered qualified. Job Training Employees in these occupations usually need several years of work-
related experience, on-thejob training, and/or vocational training. Job Zone Examples Many of these
occupations involve coordinating, supervising, managing, or training others. Examples include
accountants, sales managers, database administrators, graphic designers, chemists, art directors, and
cost estimators. SVP Range (7.0 to < 8.0) back to top Education Percentage of Respondents Education
Level Required 62 Bachelor's degree 25 High school diploma or equivalent 8 Associate's degree back to
top Credentials back to top Interests All 3 displayed Interest code: SEA Contact With Others — 83%
responded “Constant contact with others.” Face-to-Face Discussions — 67% responded “Every day.”
Telephone — 65% responded “Every day.” Work With Work Group or Team — 65% responded
“Extremely important.” Structured versus Unstructured Work — 47% responded “A lot of freedom.”

Education Percentage of Respondents Education Level Required
62 percent Bachelor's degree
8 percent Associate's degree

25 percent High school diploma or equivalent

Job Zone save Table (XLS/CSV)







Title

Education

Related
Experience

Job Training

Job Zone
Examples

SVP Range

Job Zone Four: Considerable Preparation Needed

Most of these occupations require a four-year bachelor's degree, but
some do not.

A considerable amount of work-related skill, knowledge, or
experience is needed for these occupations

Employees in these occupations usually need several years of work-
related experience, on-the-job training, and/or vocational training.

Many of these occupations involve coordinating, supervising,
managing, or training others.

(7.0 to < 8.0)

We found 5 certification(s) from 3 organization(s) for O*NET Code 39-
9032.00/Recreation Workers.

Certification Name Certifying Organization Type
Certified Special Events International Live Events

Professional (M) Association Core
Certified Park and Recreation National Recreation and Park

Professional C) Association Core

Cruise Lines International

Accredited Cruise Counsellor C] Association Core
Cruise Lines International
Master Cruise Counsellor C] Association Advanced

Elite Cruise Counsellor Association Advanced

Cruise Lines International








