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Curriculum Advisory Board 
September 25, 2020 


1:30 pm 
Zoom  


Approved Meeting Minutes 
 


 
Voting Members Present 
Sean Geraghty – Chair, Jennifer Bergman, Daniel Birdsong, Jillian DeShazo, Kathy Fant, Cynthia Gruver, John 
"Rusty" Haggard, Tony Howard, Joan Hunsaker, Linda Kapocsi, Kim Lower, Paul Manganelli, Melinda McBee, 
James Mergerson, Gwen Miller, Barry Piazza, Mark Popowski, Charles Ring, Steven Rizzo, Michael Rose, Donna 
Smith, Helen Wang 
 
Voting Members Absent 
Adrienne Caughfield, Sean Sutherlin 
 
Non-Voting Members Present 
Brenda Carter, Gloria Hurtado-Diaz, Candace Hamilton-Meserole, Cameron Neal, Diana Hopes, Karen Murph, Mari 
Lopez, Lacy Castleman, Anne Reid 
 
Non-Voting Members Absent 
Brenden Mesch 
 
Others Present 
Todd Fields, De´Aira Holloway, David Liska, Marina Kuryshina, David Malone, Lily Quezada, Jon Hardesty, Karen 
Stepherson, Yidong Zhang, Michelle Millen, Allison Venuto 
 
Sean called meeting to order 
 
New Curricular Proposals 
 
♦ Human Resources and Organizational Management – Andrea Szlachtowski / Julia Williams 


• Program Revisions 
o AAS - Human Resources and Organizational Management (Title change - formerly Business 


Management - Human Resources Track) 
o Certificate Level 1 - Human Resources (Title change - formerly Human Resources Management) 


• New Courses 
o HRPO 1302 Human Resources Training and Development 
o HRPO 1311 Human Relations 
o HRPO 1306 Basic Mediator Training 
o HRPO 1371 Human Resources Intercultural Management 
o HRPO 2305 Human Resources Information Systems 


• Course Revision 
o HRPO 2303 Employment Practices 


• Discussion and Motion to Recommend 
o Motion to accept changes to Human Resources and Organizational Management.  Seconded.  


Recommended. 
o One vote abstention. 


 
♦ Marketing – Gloria Cockerell 


• Program Revisions 
o CIP code change - from CIP 52.0212 to CIP 52.1401 
o AAS - Marketing 
o Certificate Level 1 - Sales and Marketing (Title change - formerly Marketing) 
o New: Certificate Level 1 - Digital Marketing 


• New Courses 
o MRKG 2371 Strategies in Social Media Marketing 
o MRKG 2372 Digital Marketing 
o MRKG 2373 Digital Marketing Analytics 







• Discussion and Motion to Recommend 
• Discussion of Second Year, First Semester MATH 1332- Contemporary Mathematics, or substituted 


with MATH 1342- Elementary Statistical Methods. CAB members recommended that the “See 
Mathematics Options” be left in the Curriculum Outline. (Suggestion: May substitute MATH 1342 or 
see other Mathematics Options)   
o We are required to accept students who bring in a core Math course and apply it to the core 


curriculum. 
• Discussed substitution option SOCI 1301 for ECON 1301.  CAB members recommended that SOCI 


1301 also have “See other options” 
o We are required to accept students who bring in a core SOCI course and apply it to the core 


curriculum. 
• Motion to Recommend  


o Motion to Recommend and seconded: voted to recommend the changes to Marketing pending the 
language changes to MATH and SOCI requirements.  


 
♦ Pharmacy Technician – Hatem Aboalam 


• Program Revisions 
o AAS - Pharmacy Technician 
o Certificate Level 1 - Pharmacy Technician 
o OSA - Pharmacy Technician 


• New Courses 
o PHRA 1205 Drug Classification 
o PHRA 1243 Pharmacy Technician Certification Review 
o PHRA 1260 Clinical – Pharmacy Technician/Assistant 
o PHRA 1313 Community Pharmacy Practice 
o PHRA 1347 Pharmaceutical Mathematics II 
o PHRA 1349 Institutional Pharmacy Practice 
o PHRA 1441 Pharmacy Drug Therapy and Treatment 
o PHRA 1445 Compounding Sterile Preparations 


• Course Revision 
o PHRA 1209 Pharmaceutical Mathematics I (decrease in lecture hours from 2 lecture hours to 1 


lecture hour; 2 lab hours added) 
• Discussion 


o Clinical hours are 4.38.  Assuming a 16-week term, requires minimum of 130 hours.  Could 
change to 132 hours or so to make Clinical hours work out to be a whole number.  This number 
needs to be useable in Banner, but also meet accreditation requirements. 


• Motion to Recommend 
o Motion to accept changes.  Seconded.  Changes recommended. 


 
♦ Expedited Proposals 


• Computer-Aided Drafting and Design:  Termination of DFTG 2321. 
• Emergency Medical Services Professions:  Contact hour changes:  EMSP 2206 from 80 to 64 and EMSP 


2444 from 96 to 112 
• Geospatial Information Science (GIS):  Two new GIS courses, GISC 2311 and GISC 2359; one course 


termination, GISC 1301, due to low enrollment 
• Real Estate:  Add an Elective course requirement; move RELE 1325 and add RELE 1303 as elective 


options.  This will offer more options for completion. 
• Motion to accept expedited proposals.  Seconded.  Proposals recommended. 


 
♦ Informational Items 


 Computer Networking:  Local Need course ITNW 1370 replaced with new WECM course ITNW 1309 to 
ensure state funding. This change also required the prerequisite for ITNW 2378 to be updated. 
 


♦ Deans’ Liaison Report 
• Met on September 17.  Grants office representative wanted to inform everyone that the Innovation 


Challenge is still functioning and has over $1,000,000 still in budget.  Encourage people to apply. 
• Develop calendar guidelines.  Many events happen around the same time, such as annual performance 


appraisals, multiyear contracts trying to go into the schedule for the next semester.  See if some items can 
be rescheduled. 


• Discussed standardized notes regarding blended/live/synchronized learning/online classes.   
• Deans discussed and agreed upon Wintermester schedule. 







 
♦ Faculty Council Report – None 
 
CAB Business 
♦ Status of CAB Recommendations 


 All recommendations approved. 
♦ August 19 Meeting Minutes   


 Approved, pending addition of attendee names.  Karen will add. 
♦ Other Business 


 Sub-committee – Procedures for Prerequisites – Diana Hopes 
o Brain storming session about Prerequisites.  Goal and Objective of the Prerequisite Work Groups.   
o If you would like to join, please contact Diana Hopes or Sean Geraghty. 


 
♦ Motion to adjourn meeting.  Seconded.  Approved. 
 
♦ Next Meeting – October 23 
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COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  GISC 2311 
 
Course Title:  Geographic Information Systems (GIS) Applications 
 
Course Description:  Application of GIS technology to real workplace applications from public and private 



sectors. Completion of Global Positioning Systems (GPS) fieldwork required for lab exercises. 
 
Course Credit Hours: 3         



Lecture Hours: 2         
Lab Hours: 2        



 
Prerequisite:  GISC 1411 (or 1311) 
 
Student Learning Outcomes:     



State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Relate the use of GIS for infrastructure management 
2. Recognize the meaning of accuracy and precision in different applications 
3. Use GIS/GPS for infrastructure management 
4. Complete a "real world" project 
5. Create presentations of geographic information 
6. Reduce digital field data to produce final plans and reports 
7. Write technical reports which will accompany the presentation of the geographic information 
8. Produce finished reports on various printers and plotters.  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 



Course Information 













  Fall 2021 New 



COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  GISC 2359 
 
Course Title:  Web-Served Geographic Information Systems (GIS)  
 
Course Description:  Delivery of geographic data via the Internet. Includes composition of the map features 



distributed and introduction on the use of markup languages to customize web-based Geographic 
Information Systems (GIS). 



 
Course Credit Hours: 3         



Lecture Hours: 2         
Lab Hours: 2         



 
Prerequisite: GISC 1411  
Prerequisite / Concurrent Enrollment: GISC 2420 
 
Student Learning Outcomes:     



State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Analyze user requirements and capabilities 
2. Use geographic markup languages to customize geographic websites 
3. Demonstrate generalization of data for efficient distribution 
4. Create functional websites. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 



Course Information 













Rubric Course Course Title Cert 1 AAS



GISC 1411 Introduction to Geographic Information Systems (GIS) X X



GISC 2231 Advanced Problems in Geographic Information Systems (GIS) (Capstone) 1 X X



GISC 2335 Programming for Geographic Information Systems (GIS) 2 X X



GISC 2402 Geographic Information Systems (GIS) Design with Raster Analysis 3 X X



GISC 2420 Intermediate Geographic Information Systems X X



COSC 1315 Introduction to Computer Programming 4  X



DFTG 1309 Basic Computer-Aided Drafting X



ENGL 2311 Technical and Business Writing X



GISC 2172 Geospatial Information Systems Portfolio Development X



GISC 2311 Geographic Information Systems (GIS) Applications X



GISC 2359 Web-Served Geographic Information Systems (GIS) X



ITSE 1311 Beginning Web Programming X



ITSW 1304  Introduction to Spreadsheets - Excel X



ITSW 1307  Introduction to Database - Access X



Elect ELECTIVE5 X



ENGL 1301 Composition I X



GEN ED Humanities or Fine Arts course X



GEN ED Mathematics or Natural Sciences course X



GEN ED Social or Behavioral Sciences course X



GEN ED Speech course X



TOTAL SCH 17 60



3Fall Only.  This course is offered in the fall semester only.
4May substitute COSC 1436 or ITSE 1332 or ITSE 2302



2Spring Only.  This course is offered in the spring semester only.



5Elective (3 credit hours): BIOL 2406, ENVR 1401, any GEOG, or any GEOL



1May substitute GISC 2281



Stackable CredentialsGeospatial Information Science



talics=Courses for SACSCOC required distribution of general education component













Rubric Course No. Course Title AAS
Cert 1-



 Real Estate 



RELE 1300 Contract Forms & Addenda X X
RELE 1301 Principles of Real Estate I X X
RELE 1311 Law of Contracts X X
RELE 1319 Real Estate Finance X X
RELE 1338 Principles of Real Estate II X X
RELE 2301 Law of Agency X X
RELE 1321 Real Estate Marketing  X
BMGT 1305 Communications in Management X
BUSG 2309 Small Business Management / X



 Entrepreneurship  
RELE 13XX Elective X
ENGL 1302 Composition II X
GOVT 2305 Federal Government X



 (Federal Constitution and topics)
HIST 1301 United States History I X
MRKG 1301 Customer Relationship Management X
MRKG 2349 Advertising and Sales Promotion  (Capstone) 2 X
ENGL 1301 Composition I X
ECON 1301 Introduction to Economics 1 X
Gen Ed Humanities/ Fine Arts course X
MATH 1332 Contemporary Mathematics (Quantitative Reasoning) X
SPCH 1321 Business and Professional Communication X



 (See Speech options)   



ELECTIVE (3 Credit Hours): RELE 1303, RELE 1325
1. May substitute ECON 2301 or ECON 2302
2. May substitute RELE 1380



Real Estate Management Stackable Credentials








			Stackable










COLLIN COLLEGE 
Curriculum Outline



Lec Lab Ext Cont Credit
EMSP 1160 Clinical - Emergency Medical Technician (EMT Paramedic) - Basic 1 0 0 5 80 1
EMSP 1371 Introduction to Emergency Medical Technician (EMT) 1 3 0 0 48 3
EMSP 1501 Emergency Medical Technician 1 4 4 0 128 5
ENGL 1301 Composition I 3 1 0 64 3



Total Hours 10 5 5 320 12



Lec Lab Ext Cont Credit
BIOL 2401 Anatomy and Physiology I 2 3 4 0 112 4
EMSP 1438 Introduction to Advanced Practice 3 3 0 96 4
EMSP 2206 Emergency Pharmacology 1 3 0 64 2
EMSP 1356 Patient Assessment and Airway Management 2 4 0 96 3
KINE 1100 Beginning Weight Training (See Kinesiology Options) 0 3 0 48 1



Total Hours 9 17 0 416 14



Lec Lab Ext Cont Credit
BIOL 2402 Anatomy and Physiology II 2 3 4 0 112 4
EMSP 1161 Clinical - Emergency Medical Technician (EMT Paramedic) - Advanced 



I
0 0 5 80 1



EMSP 2444 Cardiology 3 4 0 112 4
EMSP 2534 Medical Emergencies 4 4 0 128 5



Total Hours 10 12 5 432 14



Lec Lab Ext Cont Credit
EMSP 1162 Clinical - Emergency Medical Technician (EMT Paramedic) 



-  Advanced II
0 0 5 80 1



EMSP 1355 Trauma Management 2 4 0 96 3
Total Hours 2 4 5 176 4



Lec Lab Ext Cont Credit
EMSP 2160 Clinical - Emergency Medical Technician (EMT Paramedic) -  



Advanced III
0 0 5 80 1



EMSP 2305 EMS Operations 2 2 0 64 3
EMSP 2330 Special Populations 2 4 0 96 3
GEN ED Humanities / Fine Arts course 3 0 0 48 3
GEN ED Social / Behavioral Sciences course 3 0 0 48 3



Total Hours 10 6 5 336 13



Lec Lab Ext Cont Credit
EMSP 2143 Assessment Based Management (Capstone) 0 3 0 48 1
EMSP 2267 Practicum - Emergency Medical Technician (EMT Paramedic) 0 0 15 240 2



Total Hours 0 3 15 288 3



1968 60GRAND TOTAL



A student who has the EMT - Basic certification has met the first three EMSP course requirements. 1



2. No substitutions



CIP 51.0904



Second Semester



1. A student who has the EMT - Basic certification has met this requirement.  



Second Semester



First Semester
SECOND YEAR



Summer Semester



Emergency Medical Services Professions



AAS - Emergency Medical Services Professions
60 credit hours



Prerequisites



FIRST YEAR
First Semester



AAS Emergency Medical Services 
Effective Fall 2016








			AAS










AAS - Real Estate Management CIP 52.0201
60 Credit Hours



FIRST YEAR
Lec Lab Ext Cont Credit



Each of these courses is offered as a 5-week express course.



RELE 1300 Contract Forms and Addenda 3 0 0 48 3
RELE 1301 Principles of Real Estate I 3 0 0 48 3
RELE 1311 Law of Contracts 3 0 0 48 3
RELE 1319 Real Estate Finance 3 0 0 48 3
RELE 1338 Principles of Real Estate II 3 0 0 48 3
RELE 2301 Law of Agency 3 0 0 48 3



TOTAL HOURS 18 0 0 288 18



Lec Lab Ext Cont Credit
BMGT 1305 Communications in Management 3 0 0 48 3
BUSG 2309 Small Business Management / 



Entrepreneurship  
3 0 0 48 3



ENGL 1301 Composition I 3 1 0 64 3
GOVT 2305 Federal Government 3 0 0 48 3



(Federal Constitution and topics)
MATH 1332 Contemporary Mathematics  (Quantitative 



Reasoning)
3 0 0 48 3



TOTAL HOURS 15 1 0 256 15



Lec Lab Ext Cont Credit
RELE 1321 Real Estate Marketing  3 0 0 48 3
ECON 1301 Introduction to Economics 1 3 0 0 48 3



RELE 1325
Real Estate Mathematics (moved to elective 
options)



RELE 13XX Elective* 3 0 0 48 3
ENGL 1302 Compostion II 3 1 0 64 3
HIST 1301 United States History I 3 0 0 48 3



TOTAL HOURS 15 1 0 256 15



Lec Lab Ext Cont Credit
MRKG 1301 Customer Relationship Management 3 0 0 48 3
MRKG 2349 Advertising and Sales Promotion  (Capstone) 2 3 0 0 48 3
SPCH 1321 Business and Professional Communication 3 0 0 48 3



(See Speech options)   
GEN ED Humanities / Fine Arts course 3 0 0 48 3



TOTAL HOURS 12 0 0 192 12



GRAND TOTAL 992 60
*Electives (3 Hours): RELE 1303 (Existing Course), RELE 1325



2 May substitute RELE 1380



BUSINESS MANAGEMENT & ADMINISTRATION CAREER CLUSTER



REAL ESTATE MANAGEMENT



SECOND YEAR
First Semester



Second Semester



First Semester



Second Semester



Recommended sequence of courses:



1 May substitute ECON 2301 or ECON 2302








			AAS










Emergency Medical Services Professions
Certificate Level 1 - Advanced EMT



Prerequisites Lec Lab Ext Cont Credit
EMSP 1160 0 0 5 80 1



EMSP 1371 Introduction to Emergency Medical Technician (EMT) 1 3 0 0 48 3
EMSP 1501 Emergency Medical Technician 1 4 4 0 128 5



Total Hours 7 4 5 256 9



FIRST YEAR
First Semester Lec Lab Ext Cont Credit
EMSP 1356 Patient Assessment and Airway Management 2 4 0 96 3
EMSP 1438 Introduction to Advanced Practice 3 3 0 96 4
EMSP 2206 Emergency Pharmacology 1 3 0 64 2



Total Hours 6 10 0 256 9



Second Semester Lec Lab Ext Cont Credit
EMSP 1161 0 0 5 80 1



EMSP 1355 Trauma Management 2 4 0 96 3
EMSP 2305 EMS Operations 2 2 0 64 3



Total Hours 4 6 5 240 7



752 25



1. A student who has the EMT - Basic certification has met this requirement. 



Clinical - Emergency Medical Technician (EMT Paramedic) - 
Advanced I



CIP 51.0904
25 credit hours



Clinical - Emergency Medical Technician (EMT Paramedic) - Basic 1



GRAND TOTAL



A student who has the EMT - Basic certification has met the first three EMSP course requirements. 1








			Cert 1 - Adv EMT










Lec Lab Ext Cont Credit
EMSP 1160 Clinical - Emergency Medical Technician (EMT Paramedic) - 



Basic 1
0 0 5 80 1



EMSP 1371 Introduction to Emergency Medical Technician (EMT) 1 3 0 0 48 3
EMSP 1501 Emergency Medical Technician 1 4 4 0 128 5



Total Hours 7 4 5 256 9



Lec Lab Ext Cont Credit
EMSP 1356 Patient Assessment and Airway Management 2 4 0 96 3
EMSP 1438 Introduction to Advanced Practice 3 3 0 96 4
EMSP 2206 Emergency Pharmacology 1 3 0 64 2



Total Hours 6 10 0 256 9



Lec Lab Ext Cont Credit
EMSP 1161 Clinical - Emergency Medical Technician (EMT Paramedic) - 



Advanced I
0 0 5 80 1



EMSP 1355 Trauma Management 2 4 0 96 3
EMSP 2305 EMS Operations 2 2 0 64 3



Total Hours 4 6 5 240 7



Lec Lab Ext Cont Credit
EMSP 2444 Cardiology 3 4 0 112 4



Total Hours 3 4 0 112 4



Lec Lab Ext Cont Credit
EMSP 1162 Clinical - Emergency Medical Technician (EMT Paramedic) - 



Advanced II
0 0 5 80 1



Total Hours 0 0 5 80 1



Lec Lab Ext Cont Credit
EMSP 2534 Medical Emergencies 4 4 0 128 5
EMSP 2330 Special Populations 2 4 0 96 3
EMSP 2160 Clinical - Emergency Medical Technician (EMT Paramedic) - 



Advanced III
0 0 5 80 1



Total Hours 6 8 5 304 9



EMSP 2143 Assessment Based Management (Capstone) 0 3 0 48 1
EMSP 2267 Practicum - Emergency Medical Technician (EMT Paramedic) 0 0 15 240 2



Total Hours 0 3 15 288 3



GRAND TOTAL 1536 42



First Semester
SECOND YEAR



Second Semester



1  A student who has the EMT - Basic certification has met this requirement.  



Emergency Medical Services Professions



Summer Semester



Summer Semester



CIP 51.0904
42 credit hours



This certificate contains all the coursework in the Advanced EMT certificate plus seven (7) additional courses which will qualify the 
student for career advancement as a Paramedic.



A student who has the EMT – Basic certification has met the first three EMSP course requirements. 1



Second Semester



First Semester
FIRST YEAR



Prerequisites



Certificate Level 1 - Paramedic








			Cert1- Paramedic










Comments:



CAB Chair Signature



Comments:



Designated Academic Officer Signature



Authorized Signature (Director/Dean) - By signing, you attest that you, the other campus deans (if applicable), and your provost support this proposal.



Rev 09.13.17



  Proposal Not Recommended  (Give Explanation Below)



  Proposal Tabled  (Give Explanation Below)



  Recommendation Tabled  (Give Explanation Below)



CAB Action



Administrative Action



  Proposal Recommended



  Recommendation Approved



  Recommendation Not Accepted  (Give Explanation Below)



Proposer Signature (Discipline/Faculty Lead) - By signing, you attest that you and other faculty impacted support this proposal.



PCF Signature Page
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COLLIN COLLEGE 
COURSE SYLLABUS 



 



 



Course Number:  EMSP 2206 



Course Title:  Emergency Pharmacology 



Course Description:  A study of drug classifications, actions, therapeutic uses, adverse effects, routes of administration, and 
calculation of dosages. Lab required.  
 
Course Credit Hours:   2 
       Lecture Hours:   1 
             Lab Hours:   4 3 



Student Learning Outcomes: 
• State-mandated Outcomes: Upon successful completion of this course, students will: 



1. Categorize the classification of drugs. (SCANS: F1, F2, F4, F5,F6, F7, F8, F10, F11, F12, F14, F15, F16, C1, C8, C10, 
C11, C12, C13, C15,) 



2. Calculate drug dosages. (SCANS: F1, F2, F4-F8, F10, F11, F12, F14, F15, F16, C1, C8, C10, C11, C12, C13, C15,) 
3. Identify the therapeutic use, routes of administration, indications, contraindications, and adverse effects. 



(SCANS: F1, F2, F4, F5,F6, F7, F8, F10, F11, F12, F14, F15, F16, C1, C8, C10, C11, C12, C13, C15,) 
• Additional Collin Outcomes: Upon successful completion of this course, students will: 



1. Utilize knowledge of pharmacological concepts to demonstrate safe administration of medications in emergency settings.  
(SCANS: F1, F2, F4, F5,F6, F7, F8, F10, F11, F12, F14, F15, F16, C1, C8, C10, C11, C12, C13, C15,) 



2. Demonstrate and apply knowledge of properties of functions, including domain and range operations, compositions, and 
inverses. (SCANS: F1, F2, F4, F5.) 



3. List and describe general properties of drugs liquid and solid drug forms and administration.  
(SCANS: F1, F2, F4, F5,F6, F7, F8, F10, F11, F12, F14, F15, F16, C1, C8, C10, C11, C12, C13, C15,) 



4. Differentiate between enteral and parenteral routes of drug administration. (SCANS: F1, F2, F4, F5,F6, F7, F8, F10, F11, 
F12, F14, F15, F16, C1, C8, C10, C11, C12, C13, C15,) 



5. Describe mechanisms of drug interaction. (SCANS: F1, F2, F4, F5,F6, F7, F8, F10, F11, F12, F14, F15, F16, C1, C8, 
C10, C11, C12, C13, C15,) 



6. Apply formulas as a basis for performing drug calculations.  
(SCANS: F1, F2, F4, F5,F6, F7, F8, F10, F11, F12, F14, F15, F16, C1, C8, C10, C11, C12, C13, C15,) 



7. Compare the six rights of drug administration and correlate them with the principles of medication administration.  
(SCANS: F1, F2, F4, F5,F6, F7, F8, F10, F11, F12, F14, F15, F16, C1, C8, C10, C11, C12, C13, C15,) 



8. Describe the indications, contraindications, side effects, dosages, and routes of administration for medications commonly 
administered by paramedics. (SCANS: F1, F2, F4- F8, F10-F12, F14-F16, C1, C8, C10, C11, C12, C13, C15,) 



Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are a group of foundational skills and 
workplace competencies that the Secretary’s Commission on the Acquisition of Necessary Skills established as vitally important 
for workplace success in the 21st century.  In Collin’s workforce programs, the SCANS skills are developed and reinforced 
throughout the curriculum to provide students with an opportunity to hone these skills/competencies in the context of their 
education. Over the course of an entire degree program, the successful student is expected to demonstrate all of the SCANS 
skills and competencies as part of their education.  The SCANS Foundation Skills and Workplace Competencies are described at:  
http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf 



Licensure Notice: For students in this course who may have a criminal background, please be advised that the background could 
keep you from being licensed by the State of Texas. If you have a question about your background and licensure, please speak 
with your faculty member or the department chair. You also have the right to request a criminal history evaluation letter from the 
applicable licensing agency. 



Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 



Collin College Academic Policies:  See the current Collin Student Handbook 



Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and local laws, regulations and 
guidelines with respect to providing reasonable accommodations as required to afford equal educational opportunity. It is the 
student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for 
appropriate accommodations. See the current Collin Student Handbook for additional information. 



Course Information 





http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf
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COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 



Course Number:  EMSP 2444 



Course Title:  Cardiology 



Course Description:  Assessment and management of patients with cardiac emergencies. Includes single 
and multi-lead ECG interpretation. Lab required. 



Course Credit Hours: 4 
             Lecture Hours: 3 
              Lab Hours: 3 4 



Student Learning Outcomes:  
• State-mandated Outcomes: Upon successful completion of this course, students will: 



1. Integrate pathophysiological principles and assessment findings to formulate an impression.  
 (SCANS: F1, F2, F4, F5, F6, F7, F8, F10, F11, F12, F14, F15, F16, C1, C8, C10, C11, C12, 



C13, C15) 
2. Implement a treatment plan for the cardiac patient.  
 (SCANS: F1, F2, F4, F5, F6, F7, F8, F10, F11, F12, F14, F15, F16, C1, C8, C10, C11, C12, 



C13, C15) 



Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are a group 
of foundational skills and workplace competencies that the Secretary’s Commission on the Acquisition 
of Necessary Skills established as vitally important for workplace success in the 21st century.  In 
Collin’s workforce programs, the SCANS skills are developed and reinforced throughout the curriculum 
to provide students with an opportunity to hone these skills/competencies in the context of their 
education. Over the course of an entire degree program, the successful student is expected to 
demonstrate all of the SCANS skills and competencies as part of their education.  The SCANS 
Foundation Skills and Workplace Competencies are described at:  
http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf 



Licensure Notice: For students in this course who may have a criminal background, please be advised that 
the background could keep you from being licensed by the State of Texas. If you have a question 
about your background and licensure, please speak with your faculty member or the department chair. 
You also have the right to request a criminal history evaluation letter from the applicable licensing 
agency. 



Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 



Collin College Academic Policies:  See the current Collin Student Handbook 



Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and 
local laws, regulations and guidelines with respect to providing reasonable accommodations as 
required to afford equal educational opportunity. It is the student’s responsibility to contact the 
ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate 
accommodations. See the current Collin Student Handbook for additional information. 



Course Information 





http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf










Comments:



CAB Chair Signature



Comments:



Designated Academic Officer Signature
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Fall 2021 Rev 



COLLIN COLLEGE 
COURSE SYLLABUS 



 
 



 
 
Course Number:  RELE 1303     
  
Course Title:  Real Estate Appraisal  
 
Course Description:  The central purposes and functions of an appraisal, social and economic determinants 



of value, appraisal case studies, cost, market data and income approaches to value estimates, final 
correlations, and reporting.  



 
Course Credit Hours: 3 
             Lecture Hours: 3 
 
Student Learning Outcomes:   



• State-mandated Outcomes: Upon successful completion of this course, students will: 
1. Explain the functions of an appraisal. 
2. Identify the three approaches to valuation estimates.  
3. Describe both social and economic determinants of value.  
4. Complete a report that illustrates final correlations.  



 
 
Licensure Notice: For students in this course who may have a criminal background, please be advised that 



the background could keep you from being licensed by the State of Texas. If you have a question about 
your background and licensure, please speak with your faculty member or the program director. You also 
have the right to request a criminal history evaluation letter from the applicable licensing agency. 



 



Course Information 













Discipline Making Request Effective Term Justification
Additional Fees



Move to CAB 
Agenda for 



Discussion (X)



Computer-Aided Drafting and Design 
(CADD) Fall 2021



In the past 5 years, the class was only run twice, Fall 2016 and Spring 
2015.  The class hasn’t had enough students to run since Fall 2016. 
This course is not used in any curriculum.  This course was previously 
an elective in the CADD curriculum.  However, all electives were 
removed from the CADD curriculum last year and replaced with core 
CADD courses (not including this course).  Thus, DFTG 2321 is no 
longer an option for CADD students. This course was also used in the 
GIS curriculum, but over the past year, the GIS program replaced it 
with a different GIS course.   



N/A



This course has an overabundance of lab contact hours creating a 
redundancy of instructional material designated for medication 
administration. The subject matter is repetitive; therefore, we need to 
reduce the hours in this course and add the lab hours to a course that 
we feel would benefit from the extra hours.



N/A



Students must develop a full understanding of cardiac diseases in 
relation to different heart rhythms and then apply that information to 
create a treatment plan for the patient. This is a complex process in 
which increased lab opportunities will be beneficial in connecting 
didactic concepts to active diagnositic problem solving needed in the 
field. Historically, more students fail out of the program in Cardiology 
because of the higher level processing needed in this section. By 
moving the added hours from Pharmacology to reinforce the 
Cardiology didactic in the lab, students will develop a deeper 
understanding of cardiac emergencies leading to an increase in 
overall student success.



N/A



GISC 1301 has not made for several years and after discussing the 
outcomes of GISC 1301 and GISC 2311, the GIS advisory committee 
voted to replace GISC 1301 with GISC 2311. Faculty and workforce 
career coaches have already been working with existing students to 
identify possible substitutions for the courses that are being removed 
and will continue to do the same until the new catalog is active. 



DFTG 2321 is no longer being offered at Collin College. After 
discussion with the GIS advisory committee, they voted to replace 
DFTG 2321 with GISC 2359. When discussing the change with the 
GIS advisory committee, they decided that a second DFTG course 
wasn't really needed for the GIS degree since DFTG 1309 Basic 
Computer-Aided Drafting is already part of it. The CADD program has 
already made the change to remove DFTG 2321 from their program.



Real Estate Management Program Fall 2021



The discipline lead and advisory committee for the Real Estate 
Management Program are proposing to replace RELE 1325 (Real 
Estate Mathematics) with an Elective Option. The elective options will 
be RELE 1325 and RELE 1303 (Real Estate Appraisal). RELE 1303 is 
an existing course. The course elective option will provide students 
more flexibility to complete the AAS degree. 



N/A



Geospatial Information Science Fall 2021



AAS:
New Course:
GISC 2311 Geographic Information Systems (GIS) 
Applications



Course Termination:
GISC 1301 Cartography and Geography in Geographical 
Information Systems (GIS) and Global Positioning 
Systems N/A



Expedited Proposal(s)



Termination of DFTG 2321 Topographical Drafting



Decrease in lab and contact hours for EMSP 2206 
Emergency Pharmacology from 4 lab hours and 80 
contact hours to 3 lab hours and 64 contact hours.



Increase in lab and contact hours for EMSP 2444 
Cardiology from 3 lab hours and 96 contact hours to 4 lab 
hours and 112 contact hours.



Curriculum revision: change RELE 1325 to an Elective 
option



All items have been reviewed and approved, as necessary, by the Discipline Lead, Associate Dean, Director, Dean, and Provost.



Emergency Medical Services Professions Spring 2021



Action



New Course:
GISC 2359 Web-Served Geographic Information Systems 
(GIS) to replace DFTG 2321 Topographical Drafting













COLLIN COLLEGE
Curriculum Outline



Lect Lab Ext Cont Cred
COSC 1315 Introduction to Computer Programming 1 2 2 0 64 3
ENGL 1301 Composition I 3 1 0 64 3
GISC 1411 Introduction to Geographic Information Systems (GIS) 3 2 0 80 4
GISC 2402 Geographic Information Systems (GIS) Design with Raster Analysis 2  3 2 0 80 4



Total Hours 11 7 0 288 14



Lect Lab Ext Cont Cred
DFTG 1309 Basic Computer-Aided Drafting 3 1 0 64 3
GISC 2335 Programming for Geographic Information Systems (GIS) 3,4 2 2 0 64 3
GISC 2420 Intermediate Geographic Information Systems (GIS) 3 2 0 80 4
ITSE 1311 Beginning Web Programming  2 2 0 64 3
GEN ED Mathematics / Natural Sciences course 3 1 0 64 3



Total Hours 13 8 0 336 16



SECOND YEAR
Lect Lab Ext Cont Cred



ENGL 2311 Technical and Business Writing 3 0 0 48 3
GISC 1301 Cartography and Geography in Geographical Information Systems (GIS) and Global Positioning Systems 2



GISC 2311 Geographic Information Systems (GIS) Applications 2 2 0 64 3
ITSW 1304 Introduction to Spreadsheets - Excel 2 2 0 64 3
ITSW 1307 Introduction to Database - Access 2 2 0 64 3
GEN ED Humanities / Fine Arts course 3 0 0 48 3



Total Hours 12 6 0 288 15



Lect Lab Ext Cont Cred
DFTG 2321 Topographical Drafting 3



GISC 2359 Web-Served Geographic Information Systems (GIS) 2 2 0 64 3
GISC 2172 Geospatial Information Systems Portfolio Development 1 1 0 32 1
GISC 2231 Advanced Problems in Geographic Information Systems (GIS) (Capstone) 5 1 2 0 48 2
GEN ED Speech course 3 0 0 48 3
GEN ED Social / Behavioral Sciences course 3 0 0 48 3
Elective * 3 0 0 48 3



Total Hours 13 5 0 288 15



GRAND TOTAL HOURS 1200 60



2 Fall Only.  This course is offered in the fall semester only.



First Semester



Second Semester



1 May substitute COSC 1436, ITSE 1332, or ITSE 2302



3 Spring Only.  This course is offered in the spring semester only.



* Elective (3 credit hours): BIOL 2406, ENVR 1401, any GEOG, or any GEOL



4 May substitute ITSE 1359
5 May substitute GISC 2281



CIP 45.0702AAS – Geospatial Information Science (GIS)



FIRST YEAR
First Semester



Second Semester













Comments:



CAB Chair Signature



Comments:



Designated Academic Officer Signature



Authorized Signature (Director/Dean) - By signing, you attest that you, the other campus deans (if applicable), and your provost support this proposal.



Rev 09.13.17



  Proposal Not Recommended  (Give Explanation Below)



  Proposal Tabled  (Give Explanation Below)



  Recommendation Tabled  (Give Explanation Below)



CAB Action



Administrative Action



  Proposal Recommended



  Recommendation Approved



  Recommendation Not Accepted  (Give Explanation Below)



Proposer Signature (Discipline/Faculty Lead) - By signing, you attest that you and other faculty impacted support this proposal.



PCF Signature Page








			Proposal Tabled  Give Explanation Below: Off


			Proposal Not Recommended  Give Explanation Below: Off


			Recommendation Tabled  Give Explanation Below: Off


			Recommendation Not Accepted  Give Explanation Below: Off


			Proposal Recommended: Off


			Proposal Tabled: Off


			Proposal Not Recommended: Off


			Recommendation Approved: Off


			Recommendation Tabled: Off


			Recommendation Not Accepted: Off


			Academic Officer Comments: 


			CAB Chair Comments: 


						2020-09-17T07:32:13-0500


			Brenden D. Mesch, Ed.D.








						2020-09-16T10:36:28-0500


			Amy Perdreauville





















For the best experience, open this PDF portfolio in
 
Acrobat X or Adobe Reader X, or later.
 


Get Adobe Reader Now! 



http://www.adobe.com/go/reader








  Fall 2021 New 



COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  HRPO 2305 
 
Course Title:  Human Resources Information Systems 
 
Course Description:  An introduction to Human Resource information Systems (HRIS). Additionally, this course is 



designed to provide an introduction to the use of technology in the administration of human resource systems, 
and how new technologies can contribute significantly to the efficiency in the management of the company’s 
human capital. 



 
Course Credit Hours:   3          



Lecture Hours:  3          
 
Prerequisite/Concurrent Enrollment:  BCIS 1305 
 
Student Learning Outcomes:     



State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Describe how human resources business functions link to human resources information systems 
2. Identify issues and benefits involved in creating, implementing, and maintaining human resources 



systems; describe key models such as staffing, employee development, position management, total 
compensation, outsourcing options, and professional development 



3. Develop the plan to integrate human resources information with an HRIS. 



 



Course Information 













52.1001 Effective Term:



Additional Fees:



Course Revision



New Courses



HRPO 1302 Human Resources Training and Development



Rationale:
See Attached.



HRPO 1311 Human Relations



    



Program Revisions



AAS - Human Resources and Organizational Management (Formerly Business Management - Human Resources Track)



Certificate Level 1 - Human Resources (Formerly Human Resources Management)



HRPO 1306 Basic Mediator Training 



HRPO 1371 Human Resources Intercultural Management 



HRPO 2305 Human Resources Information Systems



HRPO 2303 Employment Practices



Program / Course CIP:



Program: Human Resources and Organizational Management



Fall 2021



N/A











Rev 06.07.18













 
 



Program Outcomes and Course Alignment 
 



 



 
Program Name:  Human Resources and Organizational Management   
 
Program Outcomes:   
Program Outcome 1:  Demonstrate knowledge of employment laws and their impact on managing 



human resource issues. 
Program Outcome 2:  Identify employment planning and forecasting concepts and use it to make 



informed decisions in the labor market. 
Program Outcome 3:  Describe common methods for recruiting, selecting, motivating, training and 



developing, evaluating performance of human resources in the work force. 
Program Outcome 4:  Exhibit a broad understanding of employee engagement, motivation, and 



employee relations concepts as applied to the work environment. 
 
 
For each program course, indicate how the course will support the program level outcomes. For 
example, if course WXYZ 1234 introduces students to one of the program outcomes, then enter “I” for 
that specific program outcome. Please note that a course can be “I”, “P”, “E” and/or “A” in any program 
outcome. 



Program Map ▼ 
 



I=Introduced      P=Practiced     E=Emphasized     A=Assessed 
 



Program Courses  Program Outcome 
1 



Program Outcome 
2 



Program Outcome 
3 



Program Outcome 
4 



HRPO1302        PA  I 



HRPO1311  I      E 



HRPO2301  I  I  I  I 



HRPO2303  IE  IE  IE   



HRPO2304  E      E 



HRPO2305    E  E   



HRPO2306  IE    E  E 



HRPO2307        IE 



HRPO1306  I      IE 



HRPO1371    I  IE  IE 



BMGT1305        IE 



BMGT2303    IE     



BCIS1305    I  I   











 
 



Program Outcomes and Course Alignment 
 



 



ACNT1303    I     



BMGT2311        I 



 
Developing an Assessment Plan for Program Level Outcomes 
Review existing assessment methods and current practices for collecting/gathering student data to 
identify direct and indirect methods of assessment. Remember that the data will need to be gathered, 
analyzed, and used to support the program’s continuous improvement processes. 
 
Describe the direct and indirect assessment methods that will be used to assess the program level 
outcomes. Include a) what will be assessed, b) how will it be assessed, c) who will be assessing it, and d) 
when will it be assessed. 



 
Program Level 



Outcome 



Direct Method 



(Ex: exams, 



individual 



projects, 



performances, 



etc.) 



Indirect Method 



(Ex: surveys, 



course 



evaluations, 



employment 



placement, etc.) 



How will the 



data be 



collected? (as 



grades, 



checklists, 



portfolios, etc.)  



Who will collect 



the data? 



(Faculty, 



Program 



Director, 



Associate Dean, 



Dean, etc.) 



When will data 



be collected? 



(Be specific and  



include a 



variety of check 



points, such as 



specific 



courses, end of 



first term, 



throughout the 



term, etc.) 



Demonstrate 



knowledge of 



employment 



laws and their 



impact on 



managing 



human resource 



issues. 



Course 



exams 



In class 



discussions 



Graded exams  Professor  At least twice 



per course 



Identify 



employment 



planning and 



forecasting 



concepts and 



use it to make 



informed 



decisions in the 



labor market. 



Course 



exams 



In class 



discussions 



Graded exams  Professor  At least twice 



per course 



Describe 



common 



methods for 



Course 



exams 



In class 



discussions 



Graded exams  Professor  At least twice 



per course 











 
 



Program Outcomes and Course Alignment 
 



 



recruiting, 



selecting, 



motivating, 



training and 



developing, 



evaluating 



performance of 



human 



resources in the 



work force. 



Exhibit a broad 



understanding 



of employee 



engagement, 



motivation, and 



employee 



relations 



concepts as 



applied to the 



work 



environment. 



Course 



exams 



In class 



discussions 



Graded exams  Professor  At least twice 



per course 



 













Marketable Skills  



PROGRAM NAME 



Discipline Marketable Skills Program Options  
Human Resources and 
Organizational 
Management 
• AAS – Human 



Resources and 
Organizational 
Management 



• Level 1 Certificate – 
Human Resources  



Critical Thinking 
• Exercise sound reasoning while analyzing issues 
• Make well founded decisions 
• Obtain, interpret and use knowledge, facts and 



data 
• Demonstrate originality and inventiveness 
 
Oral/Written Communication 
• Articulate thoughts and ideas clearly and 



effectively in oral and written forms to persons 
inside and outside the organization 



• Speak publicly 
• Effectively write and edit memos, letters and 



complex technical reports 
 
Teamwork/Collaboration 
• Build collaborative relationships with colleagues 



and students representing diverse cultures, 
races, ages, genders, religions, lifestyles and 
viewpoints 



• Work within a team structure 
• Negotiate and manage conflict 
 
Digital Technology 
• Leverage existing data technologies ethically and 



efficiently to solve problems, complete tasks and 
accomplish goal 



• Effectively adapt to new technologies 
 
Leadership 
• Leverage the strengths of others to achieve 



common goals 
• Use interpersonal skills to coach and develop 



others 
• Able to assess and manage his/her emotions and 



those of others 
• Organize, prioritize and delegate work 
 
Professionalism/Work Ethic 
• Demonstrate personal accountability and 



effective work habits, e.g., punctuality, time 
management, working productively with others 
and workload management 



• Understands the impact of non-verbal 
communication on professional work image 



• Demonstrate integrity and ethical behavior 



A webpage to view 
detailed program options 
will be posted once the 
Human Resources and 
Organizational 
Management Program 
has been approved. 











• Act responsibly with the interests of the larger 
community in mind 



• Learn from his/her mistakes 
 
Career Management 
• Identify and articulate one’s skills, strengths, 



knowledge and experiences relevant to the 
position desired and career goals, and identify 
areas necessary for professional growth 



• To navigate and explore job options 
• Understand and can take steps necessary to 



pursue opportunities 
• Understand how to self-advocate for 



opportunities in the workplace 



 



 








			Marketable Skills










HRPO 1302 Human Resources Training and Development X X
HRPO 1311 Human Relations X X
HRPO 2301 Human Resources Management X X
HRPO 2303 Employment Practices X3 X3



HRPO 2304 Employee Relations X X
HPRO 2306 Benefits and Compensation X X
HRPO 2307 Organizational Behavior X X
ACNT 1303 Introduction to Accounting I X1



BCIS 1305 Business Computer Applications (existing course) X
BMGT 1305 Communications in Management X
BMGT 2303 Problem Solving and Decision Making X
BMGT 2311 Change Management X
HRPO 1306 Basic Mediator Training X
HRPO 1371 Human Resources Intercultural Management X
HRPO 2305 Human Resources Information Systems X
ECON 1301 Introduction to Economics X2



ENGL 1301 English Composition I X
GEN ED Humanities/Fine Arts Course X
MATH 1342 Elementary Statistical Methods X
SPCH 1321 Business and Professional Communication X



Total SCH 18 60



3. Department permit required before enrollment



1. May substitute ACCT 2301 



2. May substitute ECON 2301, ECON 2302 or PSYC 2301



Underline = Courses for SACSCOC required distribution of general education component.



Human Resources and Organizational Management - Stacked Credentials



Rubric Course Course Title Cert AAS













Program Title: Human Resources and Organizational Management 



Revision Rationale: 



 Explain why the changes are necessary (research, trends, advisory committee input, 



technology changes, state‐mandated changes, etc.)  



Currently Human Resources Management is a concentration within the Business Management program.  



This concentration was launched during Fall 2017 with online classes.  All the online class sections filled 



quickly, this led to the hiring of a full‐time faculty member who has a degree in Human Resources 



Management and Society of Human Resources Management (SHRM) credentials.  The Human Resources 



concentration now offers both online and face‐to‐face sections.  On November 22, 2019 the Business 



Management Advisory Committee voted in agreement that there is indeed a need to revise the Human 



Resources Management Track.  Private sector businesses and public institutions in Collin County and 



beyond all need qualified and knowledgeable human resources professionals.  Revising the AAS and 



Level 1 Certificate to Human Resources and Organizational Management will allow Collin College to 



meet that need.  The AAS and Certificate will be supported on the non‐credit side with linked courses 



and the opportunity for graduates to also earn their SHRM certification after gaining some workforce 



experience.  At a cursory glance, according to Indeed there are over 900 Human Resources positions in 



Plano alone.  JobsEQ predicts an increase of 2.8% in the need for Human Resources Managers over the 



next five years with salaries ranging from $77,000 to $200,100.  Entry‐level positions such as Human 



Resource Assistant’s salaries range from $28,900 to $58,500.  It is expected that most graduates would 



start as Human Resource Assistants and move up to a Human Resources Management position after 



receiving a degree, work experience and SHRM certification. 



 Explain how these program and/or curriculum revisions will (or will not) impact the Program 



Level Outcomes.  



See attached Program Outcomes Course Alignment (POCA) Form 



 If the revisions impact other disciplines, explain their involvement in the process.  



No impact on other disciplines 



 Explain how students currently enrolled in the program will be informed of the changes.  



The department will work with Career Coaches to target the students with declared majors in AAS 



Business Management – Human Resources Management Track and Certificate Level 1 – Human 



Resources Management and make sure courses are offered if needed or substitute new course offering 



to complete them on time. 



 The goal is that program, curriculum, and/or course revisions have minimal to no impact on 



student learning, so please explain how this revision will (or will not) impact students enrolled 



in the current program.  



There should be no impact on learning as there is a Human Resource full‐time faculty who has been 



hired and assigned to the HR track. 











 If prerequisite courses are being added, explain the need for adding them.  



N/A 



 



 If courses are being terminated, explain how course equivalences will be addressed (for 



example, if a student fails the proposed terminated course in the fall semester and plans to 



re‐take the course the following fall semester, will there be an equivalent course for students 



to take?).  



N/A; no courses are being terminated  



 If Local Need courses are being added, explain the need for adding them.  



HRPO 1371 Human Resources Intercultural Management (introductory course) ‐ Human Resources 



Intercultural Management as an interdisciplinary human resources field is concerned with facilitating 



communication, management, and effective interaction of personnel and customers across borders. 



Human Resources must ensure that cultural considerations are included in hiring or staffing 



management processes as the workforce becomes more culturally diverse and organizations expand 



into global operations. This course is needed because there is not currently an existing WECM course 



available that addresses these identified specific needs of the industry as indicated by Advisory 



Committee. 



 Does the department have faculty with the necessary credentials to teach these new HRPO 



courses?  



Yes, one full‐time and credentialed faculty member was hired last year to teach the Human Resources 



program. The department may also move a credentialed Business Management faculty member over to 



HR if needed. 
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AAS – Human Resources and Organizational Management Business Management - Human Resources Track



Lec Lab Ext Cont Credit



BMGT 1341 Business Ethics
BMGT 2303 Problem Solving and Decision Making 3 0 0 48 3
HRPO 1302 Human Resources Training and Development 3 0 0 48 3
HRPO 1311 Human Relations 3 0 0 48 3
HRPO 2301 Human Resources Management (moved from 2nd yr, 1st semester) 3 0 0 48 3
ENGL 1301 Composition I (moved from 2nd yr, 1st semester) 3 1 0 64 3



TOTAL HOURS 15 1 0 256 15



BMGT 1305 Communications in Management 3 0 0 48 3
BMGT 1344 Negotiations and Conflict Management
HRPO 2304 Employee Relations (moved from 1st yr, 1st semester) 3 0 0 48 3
HRPO 2306 Benefits and Compensation 3 0 0 48 3
HRPO 2307 Organizational Behavior 3 0 0 48 3
MRKG 1311 Principles of Marketing
MATH 1342 Elementary Statistical Methods (moved from 1st yr, 1st semester) 3 1 0 64 3



(See Mathematics options) 15 1 0 256 15



Lec Lab Ext Cont Credit
BUSG 2309 Small Business Management / Entrepreneurship
BCIS 1305 Business Computer Applications (existing course) 3 0 0 48 3
HRPO 1371 Human Resources Intercultural Management 3 0 0 48 3
HRPO 2305 Human Resources Information Systems 3 0 0 48 3
HRPO 1306 Basic Mediator Training 3 0 0 48 3
IBUS 2341 Intercultural Management
SPCH 1321 Business and Professional  Communication 3 0 0 48 3



(See Speech options) 15 0 0 240 15



ACNT 1303 Introduction to Accounting I 1 2 2 0 64 3
BMGT 2311 Change Management 3 0 0 48 3
BMGT 2341 Strategic Management (Capstone) 2



ECON 1301 Introduction to Economics 2 3 0 0 48 3
GEN ED Humanities / Fine Arts course 3 0 0 48 3
HRPO 2303 Employment Practices3 (Capstone) (moved from 1st yr, 1st semester) 3 0 0 48 3



TOTAL HOURS 14 2 0 256 15



GRAND TOTAL 1008 60



3. Department permit required before enrollment



CIP 52.1001



2. May substitute ECON 2301, ECON 2302 or PSYC 2301



60 credit hours



FIRST YEAR
First Semester



Second Semester



SECOND YEAR
First Semester



Second Semester



1. May substitute ACCT 2301 
2. May substitute BMGT 2382 with written approval of the Associate Dean













BUSINESS MANAGEMENT & ADMINISTRATION CAREER CLUSTER



Human Resources and Organizational Management
Certificate Level 1 - Human Resources Management
21 credit hours



FIRST YEAR
First Semester Lec Lab Ext Cont Credit
BMGT 1344 Negotiations and Conflict Management
HRPO 1302 Human Resources Training and Development 3 0 0 48 3
HRPO 1311 Human Relations 3 0 0 48 3
HRPO 2301 Human Resources Management 3 0 0 48 3



TOTAL HOURS 9 0 0 144 9



Second Semester Lec Lab Ext Cont Credit
HRPO 2304 Employee Relations (moved from 1st year, 1st semester) 3 0 0 48 3
HRPO 2306 Benefits & Compensation 3 0 0 48 3
HRPO 2307 Organizational Behavior 3 0 0 48 3



TOTAL HOURS 9 0 0 144 9



Third Semester Lec Lab Ext Cont Credit
HRPO 2303 Employment Practices1 (Capstone) 3 0 0 48 3



TOTAL HOURS 3 0 0 48 3



GRAND TOTAL 336 21
1. Department permit required before enrollment



CIP 52.1001













  Fall 2021 New 



COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number: HRPO 1302   
 
Course Title:  Human Resources Training and Development 
 
Course Description:  An overview of human resources training and development as related to organizational 



mission and goals. Additionally, this course will examine the role of human resource development in 
maintaining an organization’s competitive position in today’s environment. Assessment techniques will be 
identified to assist the manager in determining the general training needs of the organization and the specific 
needs of the employees. An introduction of practices to help managers successfully transfer training to the 
workplace to improve organizational efficiency and effectiveness. 



 
Course Credit Hours: 3         



Lecture Hours: 3                 
 
Student Learning Outcomes:     



State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. List organizational advantages of human resources development policies 
2. Describe how training and development strategies are linked to organizational goals 
3. Identify methods of measuring training needs 
4. Identify components of training design and delivery 
5. Describe methods of evaluating a training program 



 



Course Information 













  Fall 2021 New 



COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  HRPO 1306 
 
Course Title:  Basic Mediator Training 
 
Course Description:  Topics include history of mediation, Alternative Dispute Resolution legislation in Texas, 



conflict resolution theory, mediation theory and practice, mediation process and techniques, self-awareness 
and ethics. When scheduled for 40 or more hours, can be used to meet the standards for basic mediation 
training in Texas as established by the Texas Mediation Trainer Roundtable. 



 
Course Credit Hours:  3          



Lecture Hours: 3    
 
Student Learning Outcomes:     



State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Describe the history of mediation and the key aspects of legislation affecting mediation 
2. Define types of conflict, responses to conflict, and the dispute resolution continuum 
3. Identify the mediation models and the benefits of the mediation process  
4. Identify the elements of the mediation process 
5. Apply mediation techniques 
6. Evaluate the influence of personal characteristics and biases in the mediation process 
7. Explain the ethical considerations in mediation. 



 



Course Information 



 













Fall 2021 Revised 



COLLIN COLLEGE 



COURSE SYLLABUS 



 
 
 
Course Number:  HRPO 2303 
 
Course Title:  Employment Practices 
 
Course Description:  A study of employment issues including techniques for human resource forecasting, 



selection, and placement including interview techniques, pre-employment testing and other predictors. 
Topics include recruitment methods, the selection process, Equal Employment Opportunity (EEO), EEO 
recordkeeping, and Affirmative Action Plans.  



 
Course Credit Hours: 3 



 Lecture Hours: 3 
 



Prerequisite:  Departmental Permit 
 
Student Learning Outcomes: 



State-Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Identify key legislation affecting the employment functions of human resource management. 
2. Establish a recruitment plan.  
3. Define job requisitions by matching skills to needed competencies.  
4. Develop an employment policy related to recruitment and selection. 
5. Develop selection tools. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Course Information 













  Fall 2021 New 



COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  HRPO 1311 
 
Course Title:  Human Relations 
 
Course Description:  A practical application of the principles and concepts of the behavioral sciences to 



interpersonal relationships in the business and industrial environment. Additionally, this course is designed to 
assist employees and employers in understanding and utilizing human relations concepts as they apply to the 
business environment. Concepts covered include such areas as morale, personal efficiency, leadership, 
personality, motivation, and communication. 



 
Course Credit Hours: 3         



Lecture Hours: 3                  
 
Student Learning Outcomes:     



State-mandated Outcomes:  Upon successful completion of this course, students will: 
1. Evaluate human relations including diversity, attitudes, self-esteem, and interpersonal skills to promote 



career success 
2. Identify the causes and effects of stress in the workplace 
3. Identify individual and group communication and decision-making skills 
4. Analyze how theories of motivation and human behavior impact strategies of change management 



 



Course Information 













  Fall 2021 New 



COLLIN COLLEGE 
 



COURSE SYLLABUS 



 



 
Course Number:  HRPO 1371 
 
Course Title:  Human Resources Intercultural Management 
 
Course Description:  Explores different aspects of intercultural management, including teams, leadership, Human 



Resource Management, marketing and negotiations. Cross-cultural comparisons of management and 
communications processes. Emphasizes cultural, ethnic, geographic distinctions and antecedents that affect 
individual, group, and organizational behavior. 



 
Course Credit Hours: 3         



Lecture Hours: 3 
 
Student Learning Outcomes:  Upon successful completion of this course, students will: 



1. Analyze knowledge necessary for cross-cultural communication. 
2. Develop skills for supervision of multicultural personnel. 
3. Outline techniques that improve interaction and organizational effectiveness.  
4. Describe how individual differences impact performance and organization outcomes. 



 



Course Information 
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New: Certificate Level 1 - Digital Marketing








			Sheet1










Comments:



CAB Chair Signature



Comments:



Designated Academic Officer Signature



Authorized Signature (Director/Dean) - By signing, you attest that you, the other campus deans (if applicable), and your provost support this proposal.



Rev 09.13.17



  Proposal Not Recommended  (Give Explanation Below)



  Proposal Tabled  (Give Explanation Below)



  Recommendation Tabled  (Give Explanation Below)



CAB Action



Administrative Action



  Proposal Recommended



  Recommendation Approved



  Recommendation Not Accepted  (Give Explanation Below)



Proposer Signature (Discipline/Faculty Lead) - By signing, you attest that you and other faculty impacted support this proposal.



PCF Signature Page








			Proposal Tabled  Give Explanation Below: Off


			Proposal Not Recommended  Give Explanation Below: Off


			Recommendation Tabled  Give Explanation Below: Off


			Recommendation Not Accepted  Give Explanation Below: Off


			Proposal Recommended: Off


			Proposal Tabled: Off


			Proposal Not Recommended: Off


			Recommendation Approved: Off


			Recommendation Tabled: Off


			Recommendation Not Accepted: Off


			Academic Officer Comments: 


			CAB Chair Comments: 


						2020-09-14T15:43:05-0500


			Brenden D. Mesch, Ed.D.



























Program Outcomes and Course Alignment (POCA) 
Program Name: Marketing  



 
Program Outcomes:  



Program Outcome 1: Analyze people, including generations, genders, and cultures in order to 
promote products or businesses. 



Program Outcome 2: Conduct market analyses of purchasers and users in order to produce, 
promote, and sell both business and consumer products and services.   



Program Outcome 3: Create promotional campaigns, including social and/or digital media tools 
that are appropriate for organizational or consumer markets. 



Program Outcome 4 Forecast changes one-to-four years in advance in order to align existing 
Marketing methods with projections that are made in the future. 



 
Program Map 



I = Introduced     P = Practiced     E = Emphasized     A = Assessed 



Program Courses Program 
Outcome 1 



Program 
Outcome 2 



Program 
Outcome 3 



Program 
Outcome 4 



     
MRKG 1301 I, P, A I, P, A   
MRKG 1311 I, P, E, A I, A   
MRKG 2312  I I I, P, E, A 
MRKG 2333 I, P, A I   
MRKG 2348 I, A I, P, E, A   
MRKG 2349 I, P, E, A I, P, A I, P, E, A I, P, A 
MRKG 2371 I, P E, A I, P, E, A I, P, E, A I, P, E, A 
MRKG 2372 I, P, E, A I, P, E, A I, P, E, A I, P, E, A 
MRKG 2373 I, P, E, A I, P, E, A I, P, E, A I, P, E, A 



MRKG 2381 



This is a co-op course.  The elements to which students are exposed and the level 
of that exposure is dependent upon the types of businesses for which the 
students work during the class. 



BMGT 1327                    I, A I  I 
BMGT 1341                    I I   
BMGT 2303 I I, A   
BUSG 2309                     I, P, A I, P, E, A I  



BUSG 2371 



This is an independent study course.  The elements to which students are 
exposed and the level of that exposure is dependent upon the types of 
businesses the students own or are planning to own.  



IBUS 1354 I, P, E, A I I I 
 
 











Developing an Assessment Plan for Program Level Outcomes 
 



Program 
Level 
Outcome 



Direct 
Method 



Indirect 
Method 



How will the 
data be 
collected? 



Who 
will 
collect 
the 
data?    



When will data be 
collected? 



1 Research 
presentations, 
Culture 
reports & 
presentations, 
research 
projects, 
competency 
checkpoints, 
case studies, 
quizzes, tests, 
and reports 
on content of 
guest-speaker 
visits 



On-site 
observations of 
consumers of 
varying 
generations, 
genders, and 
cultures 
 
Discussions, 
write-ups, and 
presentations 
based on video 
content relative 
to consumers of 
varying 
generations, 
genders, and 
cultures 
 
Discussions, 
write-ups, and 
presentations 
based on library 
and online 
research 
relative to 
consumers of 
varying 
generations, 
genders, and 
cultures 



Evaluation of 
submissions of 
survey results.  
 
Evaluation of 
group 
observation and 
collaboration 
 
Evaluation of 
information 
included in 
project 
presentations 
(both in-person 
and through 
audio/visual) 
 
Evaluation of 
answers to 
study case 
questions 
 
Evaluation of 
mid-term and 
final projects 
and exams 



Faculty Weekly quizzes 
 
At the end of each 
third of class term - 
group and 
individual 
audio/visual 
presentations; 
individual critiques 
of presentations 
 
Weekly case study 
questions with  
discussions and 
rationales for 
answers 
 
At mid-term and 
end of term - 
during evaluation 
of projects and 
exams 



2 Presentations, 
discussions 
and reports of 
direct visits to 
companies  
 
Presentations, 
discussions 
and reports 
based on 



Evaluation of 
field trips to 
observe 
businesses in 
operation 
 
Evaluation of 
research 
projects 
focusing on 



Evaluation of 
direct 
observation 
submissions 
 
Evaluation of 
research study 
submissions 



Faculty Weekly quizzes 
 
At the end of each 
third of the class 
term - group and 
individual 
audio/visual 
presentations - 
individual critiques 
of presentations 











secondary 
research 



producing, 
promoting, and 
selling both 
commercial and 
consumer 
products and 
services   
 
Evaluation of 
audio/video 
sales 
presentations 
based on course 
information and 
secondary 
research 
 
 
 
 



 
Weekly case study 
questions with  
discussions and 
rationales for 
answers 
 
At mid-term and 
end of term - 
evaluations of 
projects and exams  



3 Presentations, 
discussions, 
and reports 
 
Actual 
campaigns 
presented by 
groups 



Critiques of 
presentations, 
discussions, and 
reports 
 
Critiques of 
campaigns 
created by 
groups 
 
Discussions 
based on 
information 
delivered by 
people from 
industries that 
use or create 
promotional 
campaigns 
 
 



Evaluation of 
reports and 
presentations  
on consumers 
of varying 
generations, 
genders, and 
cultures  
 
Evaluation of 
reports and 
presentations 
on businesses 
of varying 
cultures and 
purposes 
 
Evaluation of 
response from 
organizations 
for whom 
promotion 
campaigns are 
created 
 



Faculty Weekly quizzes 
 
At the end of each 
third of the class 
term - group and 
individual 
audio/visual 
presentations - 
individual critiques 
of presentations 
 
Weekly case study 
questions with  
discussions and 
rationales for 
answers 
 
At mid-term and 
end of term - 
evaluations of 
projects and exams 



4 Group 
discussions, 



Evaluation of 
technology use 
both to  



Evaluation of 
reports, in-class 
presentations, 



Faculty Weekly quizzes 
 











presentations, 
and reports 



research and  to 
present findings 
 
Evaluation of  
critiquing 
methods of 
presentations of 
cohort 
researchers  



and 
audio/visual 
presentations 
based on 
primary 
information 
 
Evaluation of 
reports, in-class 
presentations, 
and 
audio/visual 
presentations 
based on 
researching and 
using secondary 
information 
 
 



At the end of each 
third of the class 
term - group and 
individual 
audio/visual 
presentations - 
individual critiques 
of presentations 
 
Weekly case study 
questions with  
discussions and 
rationales for 
answers 
 
At mid-term and 
end of term - 
during evaluations 
of projects and 
exams 



 













(DM = Digital Marketing; SM = Sales and Marketing)
Rubric Course Course Title AAS
MRKG 1311 Principles of Marketing DM SM X
MRKG 2312 e-Commerce Marketing DM SM X
BMGT 1341 Business Ethics DM 1 X
MRKG 2371 Strategies in Social Media Marketing DM X
MRKG 2372 Digital Marketing DM X
MRKG 2373 Digital Marketing Analytics DM X
MRKG 1301 Customer Relationship Management SM X
MRKG 2333 Principles of Selling SM X
MRKG 2348 Marketing Research and Strategies SM 1 X
MRKG 2349 Advertising and Sales Promotion SM X
BMGT 1327 Principles of Management X
BMGT 2303 Problem Solving and Decision Making X
BUSG 2309 Small Business Management / Entrepreneurship X
IBUS 1354 International Marketing Management X
MRKG 2381 Cooperative Education - Marketing / Marketing Management, General (Capstone) X 2
ECON 1301 Introduction to Economics X 3
ENGL 1301 Composition I X
GEN ED Humanities / Fine Arts course X
MATH 1332 Contemporary Mathematics (Quantitative Reasoning) X 4
SPCH 1321 Business and Professional Communication (See Speech Options) X



Total SCH 18 18 60



4. May substitute MATH 1342
3. May substitute SOCI 1301



MARKETING Stackable Credentials



Cert 1



1. May substitute BUSG 2309
2. May substitute BUSG 2371 with consent of Discipline Lead and approved by Program Director/Associate Dean (prior to registering)








			Stackable_Marketing










COLLIN COLLEGE
Curriculum Outline



MARKETING



AAS - Marketing



FIRST YEAR
First Semester Lec Lab Ext Cont Credit
BMGT 1307 Team Building
BMGT 1327 Principles of Management (moved from 2nd yr / 1st sem) 3 0 0 48 3
MRKG 1301 Customer Relationship Management 3 0 0 48 3
MRKG 1311 Principles of Marketing 3 0 0 48 3
MRKG 2333 Principles of Selling (moved from 2nd yr / 1st sem) 3 0 0 48 3
SPCH 1321 Business and Professional Communication (See Speech Options) 



(moved from 2nd yr / 2nd sem)
3 0 0 48 3



15 0 0 240 15



Second Semester Lec Lab Ext Cont Credit
BMGT 1305 Communications in Management
ENGL 1301 Composition I 3 1 0 64 3
IBUS 1354 International Marketing Management 3 0 0 48 3
MRKG 2312 e-Commerce Marketing (moved from 2nd yr / 1st sem) 3 0 0 48 3
MRKG 2348 Marketing Research and Strategies (moved from 2nd yr / 2nd sem) 3 0 0 48 3
MRKG 2349 Advertising and Sales Promotion 3 0 0 48 3



15 1 0 256 15



SECOND YEAR
First Semester Lec Lab Ext Cont Credit
BMGT 2303 Problem Solving and Decision Making (moved from 1st yr / 1st sem) 3 0 0 48 3
BUSG 2309 Small Business Management / Entrepreneurship (moved from 1st yr / 2nd sem) 3 0 0 48 3
IBUS 2341 Intercultural Management
MATH 1332 Contemporary Mathematics (Quantitative Reasoning) 1 (See Mathematics Options) 



(moved from 1st yr / 1st sem)
3 0 0 48 3



MRKG 2371 Strategies in Social Media Marketing 3 0 0 48 3
MRKG 2372 Digital Marketing 3 0 0 48 3



15 0 0 240 15



Second Semester Lec Lab Ext Cont Credit
BMGT 1341 Business Ethics (moved from 1st yr / 2nd sem) 3 0 0 48 3
ECON 1301 Introduction to Economics 2 3 0 0 48 3
GEN ED Humanities / Fine Arts course (moved from 2nd yr / 1st sem) 2 3 0 80 3
MRKG 2373 Digital Marketing Analytics 3 0 0 48 3
MRKG 2381 Cooperative Education - Marketing / Marketing Management, General (Capstone) 3 1 0 20 336 3



12 3 20 560 15



1296 60



3. May substitute BUSG 2371 with consent of Discipline Lead and approved by Program Director/Associate Dean (prior to registering)



CIP 52.0212 52.1401 



1. May substitute ECON 2301, ECON 2302, or PSYC 2301 
2. May substitute BUSG 1307



2. May substitute SOCI 1301 or see other Social/Behavioral Sciences options



GRAND TOTAL



It is highly recommended that you complete MRKG 1311 prior to taking any of the  other Marketing course.



Total Hours



Total Hours



Total Hours



Total Hours



1. May substitute MATH 1342 or see other Mathematics options








			AAS










COLLIN COLLEGE
Curriculum Outline



MARKETING CAREER CLUSTER



MARKETING



FIRST YEAR
First Semester Lec Lab Ext Cont Credit
BMGT 2303 Problem Solving and Decision Making 
MRKG 1301 Customer Relationship Management 3 0 0 48 3
MRKG 1311 Principles of Marketing 3 0 0 48 3
MRKG 2333 Principles of Selling (existing course) 3 0 0 48 3



Total Hours 9 0 0 144 9



Second Semester Lec Lab Ext Cont Credit
BMGT 1341 Business Ethics
BUSG 2309 Small Business Management / Entrepreneurship 



(Capstone)
IBUS 1354 International Marketing Management
MRKG 2312 e-Commerce Marketing (Capstone) (existing course) 3 0 0 48 3
MRKG 2348 Marketing Research and Strategies 1 (existing course) 3 0 0 48 3



MRKG 2349 Advertising and Sales Promotion (existing course) 3 0 0 48 3
Total Hours 9 0 0 144 9



GRAND TOTAL HOURS 288 18



CIP 52.0212 52.1401 



Certificate Level 1 - Sales and Marketing 
It is highly recommended that you complete MRKG 1311 prior to taking any of the  other Marketing  course.



1. May substitute BUSG 2309








			Cert 1 - Sales & Marketing










COLLIN COLLEGE
Curriculum Outline



MARKETING



FIRST YEAR
First Semester Lec Lab Ext Cont Credit
MRKG 1311 Principles of Marketing 3 0 0 48 3
MRKG 2371 Strategies in Social Media Marketing 3 0 0 48 3
MRKG 2372 Digital Marketing 3 0 0 48 3



Total Hours 9 0 0 144 9



Second Semester Lec Lab Ext Cont Credit
BMGT 1341 Business Ethics 1 3 0 0 48 3
MRKG 2312 e-Commerce Marketing (Capstone) 3 0 0 48 3
MRKG 2373 Digital Marketing Analytics 3 0 0 48 3



Total Hours 9 0 0 144 9



GRAND TOTAL HOURS 288 18



CIP 52.1401 



Certificate Level 1 - Digital Marketing
It is highly recommended that you complete MRKG 1311 prior to taking any other Marketing course.



1. May substitute BUSG 2309



18 credit hours








			Cert 1 - Digital Marketing










THE MARKETING PROGRAM’S MARKETABLE SKILLS  



The Marketing Program is designed for students to learn skills that will help them as 
they make decisions as adult consumers, employees, or business owners.   



In addition, the Marketing Program provides those who take classes in the Program to 
learn valuable skills that will make them marketable.                              



In other words, when students take classes that are in the Marketing Program, they will 
be learning skills that employers want when they hire for positions in their businesses. 



When you take classes in the Marketing Program, you will have the opportunity to . . . 



1. Research Primary Target Market characteristics for advancements in promotion and 
customer service; analyze marketing data critically to reach sound conclusions. 



2. Create data reports to increase productivity of employer or personal businesses. 
3. Construct and develop Business Plans for small business owners; create company 



handbooks and other professional resources for use by company personnel. 
4. Create group goals and work productively with others to achieve these goals. 
5. Understand digital marketing strategies and how to use them to meet key marketing 



objectives and analyze campaign performance. 
6. Communicate effectively and professionally with peers, managers, and potential and 



current customers. 
7. Create customer insight goals using specifics of personality types; interact 



appropriately with customers from varied cultures and perspectives.    



 













New Fall 2021 



COLLIN COLLEGE 
COURSE SYLLABUS 



 



Course Number:  MRKG 2371 



Course Title:  Strategies in Social Media Marketing 



Course Description: Study of social media networks and their relationships to marketing programs. Explores 
social media marketing strategies and tactics, along with best practices. 



 
Course Credit Hours:   3 
         Lecture Hours:  3 



Prerequisites: Consent of Program Director 



Student Learning Outcomes: Upon successful completion of this course, students will: 
1. Explore social media platforms. 
2. Explain best practices for using social media to market products. 
3. Predict marketing trends for various social media platforms.   



Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 



Collin College Academic Policies:  See the current Collin Student Handbook 



Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and 
local laws, regulations and guidelines with respect to providing reasonable accommodations as required 
to afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, 
SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 



Course Information 













New Fall 2021 



COLLIN COLLEGE 
COURSE SYLLABUS 



 



Course Number:  MRKG 2372 



Course Title:  Digital Marketing 



Course Description: Analysis of Digital Marketing and its importance to Integrated Marketing 
Communications (IMC). Includes exploration of digital marketing strategies. 



 
Course Credit Hours:   3 



  Lecture Hours:  3 



Prerequisite/Concurrent Enrollment: MRKG 2371 



Student Learning Outcomes: Upon successful completion of this course, students will: 
1. Explain the importance of Digital Marketing to Integrated Marketing Communications (IMC). 
2. Explain how digital strategies such as Search Engine Optimization (SEO), can be used to 



strengthen a brand.  
3. Develop a digital marketing plan with specific tactics, such as paid search, as part of an Integrated 



Marketing Communications Program (IMC). 



Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 



Collin College Academic Policies:  See the current Collin Student Handbook 



Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and 
local laws, regulations and guidelines with respect to providing reasonable accommodations as required 
to afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, 
SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 



Course Information 













New Fall 2021 



COLLIN COLLEGE 
COURSE SYLLABUS 



 



Course Number:  MRKG 2373 



Course Title:  Digital Marketing Analytics  



Course Description: Analysis and application of Marketing data using a variety of analytics tools. Explores 
various marketing methods and best practices for achieving digital marketing objectives. 



Course Credit Hours:   3 
  Lecture Hours:  3 



Prerequisite: MRKG 2372 



Student Learning Outcomes: Upon successful completion of this course, students will: 
1. Apply Analytics terminology efficiently. 
2. Use appropriate web analytics tools such as Google Analytics and social analytics tools such as 



Facebook Insights, to achieve objectives.  
3. Combine online and offline data accurately.   



Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 



Collin College Academic Policies:  See the current Collin Student Handbook 



Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and 
local laws, regulations and guidelines with respect to providing reasonable accommodations as required 
to afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, 
SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 



Course Information 













Program Title: Marketing  



• Rationale  
Over the years, learners in the Marketing Program more and more often found themselves in workforce 
positions in which they needed skills in the arena of Digital Marketing, especially in the most recent five 
years. They needed these skills both as employees in the businesses in the community served by Collin 
College and as employers for their own businesses and those of others. The Marketing Program, 
however, was not providing the necessary up-to-date learning opportunities for these students, who 
comprised a higher percentage of the program as time went by.  



Thus, during discussion with local area employers (including employers of co-op students), students in 
various industries and generations, and the Marketing Advisory Committee, and after the latest Program 
Assessment and Review, the program work began in earnest to update and upgrade the Marketing 
Program in order to better serve both the marketing students and the employers in the Collin College 
community.  



Once three specific course contents were determined to be best for the Marketing Program and for the 
Digital Marketing subject area, the program researched WECM, university offerings, and course 
offerings of other two-year colleges, and not finding what they needed, created specific courses for 
Collin College students—Local Need courses. The more traditional Marketing Certificate was deemed to 
be best suited to courses with the MRKG rubric only and was duly restructured in that mode. The new 
Digital Marketing Certificate needed to include the new courses designed to offer learning in that 
specific subject area, while keeping the marketing foundation course, MRKG 1311, along with MRKG 
2312 E-Commerce Marketing, which is considered to be a bridge between the traditional and the Digital 
Certificates, and BMGT 1341 Business Ethics, considered to be a necessity in the commercial 
technological world in which Collin graduates will be dealing with ethical business dilemmas more than 
ever before. 



The belief of the Marketing Program is that the inclusion of the Digital Marketing courses, as well as how 
they are sequenced in both the Digital Marketing Certificate and the AAS, comprises the most useful 
offerings to students in the Marketing Program in decades.  



• Program Level Outcomes impacts  
The Program Level Outcomes (PLOs) could continue with the same focuses except for the one change to 
include the additional subject matter content addressed by the new Digital Marketing courses. This 
change will complete accurate alignment of SLOs and PLOs.  



• Impact to and involvement of other disciplines  
The Program fit the new courses into the 60-credit limitation of the AAS through course replacement. 
Two courses that were removed from the AAS were BMGT 1305 and BMGT 1307. As these two courses 
belong to the Business Management Program, the Marketing Discipline Lead communicated the change 
to the Business Management Discipline Lead and received agreement. The loss of marketing students 
who enroll in these two courses will not have a negative impact on the Business Management Program. 
The third course considered to be a Business Management course was BMGT 2303, but, although it will 
no longer be in certificates in the Marketing Program, it is a course of critical thinking content and is 
deemed necessary for remaining in the AAS. The IBUS 2341 Intercultural Management course has 
content that is more suited to the management side than to marketing.  We simply no longer need the 











content.  After speaking with faculty from the Math department, it was determined that MATH 1332 
Contemporary Mathematics (Quantitative Reasoning may be enough for students who are already well-
versed in analytical thinking and statistics. But, even though it emphasizes quantitative reasoning, it may 
not be enough for all those who take the MRKG 2373 Digital Marketing Analytics course. Therefore, the 
best option to add as a substitute is MATH 1342 Elementary Statistical Methods, primarily because its 
course content coincides with what is needed for the analytics course and aligns well with statistical 
content of the other new local need courses. Although MATH 1342 is listed in the group of options in 
the catalog, by making it a specific substitution, students are immediately aware of it, and anyone 
investigating our AAS will be able immediately to see it as well. The SOCI 1301 Introduction to Sociology 
course is intended as an option for ECON 1301 Introduction to Economics, which is for non-business 
majors. The SOCI 1301 course explores much of the same, just from different perspectives at times. It 
also uses more of the marketing terminology that marketers use than does the ECON course. 



• Informing of currently enrolled Marketing students 
Including notices from Career Coaches, instructors of classes that may be included in changes to the 
academic plans of students will include information in their communications with students. At this time, 
however, there are no students with declared completion intents who will be affected.  



• Impact on students enrolled in the current program 
The only two existing courses that could possibly be involved are BMGT 1307 Team Building, and BMGT 
1305 Communications in Management, because they are the only two that will no longer be in the 
Marketing Program at all.  



a) If students have been trying to complete the traditional Marketing Certificate, the removal of these 
two courses will make no difference because neither of these two was in that certificate.  



b) If students have been trying to complete the traditional Marketing Certificate and have already taken 
some or all of the three courses that will no longer be part of the replacement Sales and Marketing 
Certificate, they will be allowed to count those toward their certificates.  



c) If students are completing the traditional Marketing Certificate and want to switch to the Digital 
Marketing Certificate, two of the courses will be the same, MRKG 1311 and MRKG 2312. Substitutions 
that must be made to incorporate the three new Digital Marketing courses will be on a situational basis 
and dependent on which specific courses students have completed at the time of the decision to 
change.  



d) All the courses in both the traditional and newly structured Sales and Marketing Certificate are in the 
AAS, so students who complete the AAS will also have the Sales and Marketing Certificate (as well as the 
Digital Marketing Certificate).  



• Prerequisite rationale 
Prerequisites were added to the new Local Need courses to assure that students would follow 
sequencing of these courses and thus help to ensure student readiness and to manage enrollment.  



• Course Removal 
None of the courses involved in either of the two certificates or the AAS are being completely removed 
from the course inventory. The courses that are being removed from the Marketing Program are 











Business Management courses that will remain in use, so they will not be removed from either 
Program’s inventory.  



• Local Need rationale  
With a focus on Digital Marketing, including sub topics Social Media Marketing and Digital Marketing 
Analytics, the Marketing Program researched offerings already available in WECM, but found no courses 
that were the same, and nothing that suited the specific needs of students in the Collin College 
workforce area. As well, the Program searched through offerings of universities and other two-year 
colleges, at last determining that the particular offerings that the Collin College Marketing Program 
needed were, and continue to be, truly Local Need courses. Each of the three new Local Need courses is 
an intermediate level course, hence the location of each in the first and second semesters of the second 
year of the AAS.  



• Advisory committee minutes/notes 
From Advisory Committee Meeting 6.16.20 “Vote on changes in Marketing Certificate – Level 1 Sales 
and Marketing. Vote to add: New level 1 Digital Marketing Certificate, New sequencing Marketing AAS - 
No vote required Fred Frawley motioned to approve all curriculum changes. Cindy Baccus seconded the 
motion. Motioned passed”. 
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Rubric Course Course Title OSA Cert 1 AAS
PHRA 1201 Introduction to Pharmacy X X X
PHRA 1205 Drug Classification X X X
PHRA 1209 Pharmaceutical Mathematics I X X X
PHRA 1260 Clinical – Pharmacy Technician/Assistant X X X
PHRA 1313 Community Pharmacy Practice X X X
PHRA 1349 Institutional Pharmacy Practice X X X
HITT 1305 Medical Terminology I X X
HPRS 1271 Introduction to the Healthcare System 1 X X
HPRS 2301 Pathophysiology X X
PHRA 1102 Pharmacy Law X X
PHRA 1160 Clinical – Pharmacy Technician/Assistant X X
PHRA 1243 Pharmacy Technician Certification Review X X
PHRA 1347 Pharmaceutical Mathematics II X X
PHRA 1441 Pharmacy Drug Therapy and Treatment X
PHRA 1445 Compounding Sterile Preparations X
PSYC 2301 General Psychology 2 X



SPCH 1321 Business and Professional Communication (See speech options) X



BIOL 1406 Biology for Science Majors I 3 X
BIOL 1407 Biology for Science Majors II 4 X
ENGL 1301 Composition I X
GEN ED Humanities / Fine Arts course X
MATH 1342 Elementary Statistical Methods (See Mathematics options) X



Total SCH 14 29 60



4. May substitute BIOL 2402, CHEM 1412, CHEM 2425



3. May substitute BIOL 2401, BIOL 2416, BIOL 2421, CHEM 1411, CHEM 2423
2. May substitute ANTH 2302, ANTH 2346, ANTH 2351, HIST 1302, HIST 2301, SOCI 1301 or SOC  



Stackable Credentials



1. May substitute HPRS 1204



Pharmacy Technician








			Stacked Credentials_Pharm Tech
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COLLIN COLLEGE
Curriculum Outline



Lec Lab Ext Cont Credit
BIOL 2404 Human Anatomy and Physiology Basic 1
GOVT 2305 Federal Government (Federal constitution and topics) 3
HIST 1301 United States History I
PHRA 1201 Introduction to Pharmacy (moved from 2nd yr / 1st sem) 2 0 0 32 2
PHRA 1205 Drug Classification 1 3 0 64 2
PHRA 1209 Pharmaceutical Mathematics I (moved from 2nd yr / 1st sem) 1 2 0 48 2
PHRA 1260 Clinical – Pharmacy Technician/Assistant 0 0 8.125 130 2
PHRA 1313 Community Pharmacy Practice 2 2 0 64 3
PHRA 1349 Institutional Pharmacy Practice 2 2 0 64 3



8 9 8.125 402 14



Lec Lab Ext Cont Credit
HITT 1305 Medical Terminology I 3 0 0 48 3
HITT 2328 Introduction to Public Health
HPRS 1271 Introduction to the Healthcare System 1



(moved from 1st yr / 1st sem)
2 0 0 32 2



HPRS 2301 Pathophysiology 3 0 0 48 3
PHRA 1102 Pharmacy Law (moved from 2nd yr / 1st sem) 1 0 0 16 1
PHRA 1347 Pharmaceutical Mathematics II 2 2 0 64 3



11 2 0 208 12



Lec Lab Ext Cont Credit
PHRA 1160 Clinical – Pharmacy Technician/Assistant (moved from 2nd yr / 



3rd sem)
0 0 4.375 70 1



HPRS 1310 Introduction to Pharmacology
0 0 4.375 70 1



Lec Lab Ext Cont Credit
HPRS 2321 Medical Law and Ethics for Health Professionals
MDCA 1321 Administrative Procedures
BIOL 1406 Biology for Science Majors I 2 (existing course) 3 3 0 96 4
ENGL 1301 Composition I 3 1 0 64 3
PHRA 1243 Pharmacy Technician Certification Review (Capstone) 2 0 0 32 2
PHRA 1441 Pharmacy Drug Therapy and Treatment 3 2 0 80 4
PHRA 1445 Compounding Sterile Preparations 2 6 0 128 4



13 12 0 400 17



Lec Lab Ext Cont Credit
BIOL 1407 Biology for Science Majors II 4 (existing course) 3 3 0 96 4
GEN ED Humanities / Fine Arts course (moved from 1st yr / 2nd sem) 3 0 0 48 3
HPRS 1303 End of Life Issues
MATH 1342 Elementary Statistical Methods (See Mathematics options)



(moved from 1st yr / 3rd sem)
3 1 0 64 3



PHRA 1247 Pharmaceutical Mathematics II
PHRA 1305 Drug Classification
PHRA 1345 Compounding Sterile Preparations
PSYC 2301 General Psychology 3 (moved from 1st yr / 2nd sem) 3 0 0 48 3
SPCH 1321 Business and Professional Communication (See speech options)



(existing course)
3 0 0 48 3



15 4 0 304 16



Lec Lab Ext Cont Credit
PHRA 1143 Pharmacy Technician Certification Review (Capstone)



1384 60



4. May substitute BIOL 2402, CHEM 1412, CHEM 2425



General Education courses may be taken during any semester.



SECOND YEAR



CIP 51.0805Pharmacy Technician/Assistant



AAS - Pharmacy Technician



Total Hours



Total Hours



1. May substitute BIOL 1406



3. May substitute ECON 1301, ECON 2301, ECON 2302



FIRST YEAR



Total Hours



1. May substitute HPRS 1204



Total Hours



GRAND TOTAL HOURS



Total Hours



Total Hours



3. May substitute ANTH 2302, ANTH 2346, ANTH 2351, HIST 1302, HIST 2301, SOCI 1301 or SOCI 1306
2. May substitute BIOL 2401, BIOL 2416, BIOL 2421, CHEM 1411, CHEM 2423



First Semester



Second Semester



Third Semester



First Semester



Second Semester



Third Semester








			AAS - Pharm Tech










COLLIN COLLEGE
Curriculum Outline



Lec Lab Ext Cont Credit



HPRS 1303 End of Life Issues
HPRS 1310 Introduction to Pharmacology
PHRA 1201 Introduction to Pharmacy 2 0 0 32 2
PHRA 1205 Drug Classification 1 3 0 64 2
PHRA 1209 Pharmaceutical Mathematics I 1 2 0 48 2
PHRA 1260 Clinical – Pharmacy Technician/Assistant 0 0 8.125 130 2
PHRA 1313 Community Pharmacy Practice 2 2 0 64 3
PHRA 1349 Institutional Pharmacy Practice 2 2 0 64 3



8 9 8.125 402 14



Lec Lab Ext Cont Credit
HITT 1305 Medical Terminology I 3 0 0 48 3
HPRS 1271 Introduction to the Healthcare System 1 (moved from 1st yr / 



1st sem)
2 0 0 32 2



HPRS 2301 Pathophysiology 3 0 0 48 3
PHRA 1102 Pharmacy Law (moved from 1st yr / 1st sem) 1 0 0 16 1
PHRA 1247 Pharmaceutical Mathematics II
PHRA 1305 Drug Classification
PHRA 1345 Compounding Sterile Preparations
PHRA 1347 Pharmaceutical Mathematics II 2 2 0 64 3



11 2 0 208 12



Lec Lab Ext Cont Credit
PHRA 1160 Clinical – Pharmacy Technician/Assistant 0 0 4.375 70 1
PHRA 1143 Pharmacy Technician Certification Review (Capstone)
PHRA 1243 Pharmacy Technician Certification Review (Capstone) 2 0 0 32 2



2 0 4.375 102 3



712 29



1. May substitute HPRS 1204



Second Semester



First Semester



GRAND TOTAL HOURS



Total Hours



CIP 51.0805Pharmacy Technician/Assistant



Certificate Level 1 - Pharmacy Technician



Total Hours



Total Hours



Summer Semester



FIRST YEAR








			Cert 1 - Pharm Tech










COLLIN COLLEGE
Curriculum Outline



Lec Lab Ext Cont Credit
PHRA 1102 Pharmacy Law
PHRA 1160 Clinical – Pharmacy Technician/Assistant
PHRA 1201 Introduction to Pharmacy 2 0 0 32 2
PHRA 1205 Drug Classification 1 3 0 64 2
PHRA 1209 Pharmaceutical Mathematics I 1 2 0 48 2
PHRA 1247 Pharmaceutical Mathematics II
PHRA 1260 Clinical – Pharmacy Technician/Assistant 0 0 8.125 130 2
PHRA 1305 Drug Classification
PHRA 1313 Community Pharmacy Practice 2 2 0 64 3
PHRA 1345 Compounding Sterile Preparations
PHRA 1349 Institutional Pharmacy Practice 2 2 0 64 3



8 9 8.125 402 14



402 14



FIRST YEAR
First Semester



GRAND TOTAL HOURS



Total Hours



CIP 51.0805Pharmacy Technician/Assistant



Occupational Skills Award (OSA) - Pharmacy Technician








			OSA - Pharm Tech










COLLIN COLLEGE 
COURSE SYLLABUS  



 
 
 
Course Number:  PHRA 1160 
 
Course Title:  Clinical – Pharmacy Technician/Assistant 
  
Course Description:  A health-related work-based learning experience that enables the student to apply 



specialized occupational theory, skills, and concepts. Direct supervision is provided by the clinical 
professional. 



 
Course Credit Hours: 1  
             Clinical Hours: 3 4.375 
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Apply the theory, concepts, and skills involving specialized materials, tools, equipment, 



procedures, regulations, laws, and interactions within and among political, economic, 
environmental, social, and legal systems associated with the occupation and the 
business/industry. 



2. Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, 
and appropriate written and verbal communication skills using the terminology of the occupation 
and the business/industry. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 



Springl 2021 Rev 



Course Information 
 








			Course Number:  PHRA 1160










COLLIN COLLEGE 
COURSE SYLLABUS  



 
 
 
Course Number:  PHRA 1260 
 
Course Title:  Clinical – Pharmacy Technician/Assistant 
  
Course Description:  A health-related work-based learning experience that enables the student to apply 



specialized occupational theory, skills, and concepts. Direct supervision is provided by the clinical 
professional. 



 
Course Credit Hours: 2  
             Clinical Hours: 8.125 
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Apply the theory, concepts, and skills involving specialized materials, tools, equipment, 



procedures, regulations, laws, and interactions within and among political, economic, 
environmental, social, and legal systems associated with the occupation and the 
business/industry. 



2. Demonstrate legal and ethical behavior, safety practices, interpersonal and teamwork skills, 
and appropriate written and verbal communication skills using the terminology of the occupation 
and the business/industry. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 



Spring 2021 New 



Course Information 
 








			Course Number:  PHRA 1260










Marketable Skills  



PHARMACY TECHNICIAN  
Discipline Marketable Skills Program Options  



Pharmacy technician  
• AAS – Pharmacy 



technician 
• Level 1 Certificate – 



AAS – Pharmacy 
technician 



• OSA – Pharmacy 
technician 



• Assist pharmacists in the monitoring of 
medication therapy. 



• Calculate insurance coverage for pharmacy 
transactions. 



• Check prescriptions for accuracy prior to 
dispensing. 



• Count, pour and mix pharmaceuticals. 
• Explain costs and payment options to 



customers. 
• Apply medical and pharmaceutical terms.  
• Comply with state and federal laws. 
• Check pharmaceutical stock to assess inventory 



level, place orders, and remove outdated drugs. 
• Marinate medication orders and prescriptions 



and organize medications for dispensing, and 
prepare labels and intravenous solutions. 



• Demonstrate ethical conduct. 
• Demonstrate active and engaged listening skills. 
• Communicate clearly and effectively, both 



verbally and written. 
• Demonstrate problem-solving skills. 
• Apply critical thinking skills, creativity, and 



innovation. 



Pharmacy Technician 
website is not yet 
available. 



 



 








			Marketable Skills










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
 
Course Number:  PHRA 1205  
 
Course Title:  Drug Classification 
  
Course Description:  A study of pharmaceutical drugs, abbreviations, classifications, 



dosages, side effects, and routes of administration. 
 
Course Credit Hours: 2  
             Lecture Hours: 1 



Lab Hours: 3 
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Identify drug dosages, routes of administration, and dosage forms. 
2. Distinguish between brand, generic, and their drug classifications. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Spring 2021 New 



Course Information 
 








			Course Number:  PHRA 1205










COLLIN COLLEGE 
COURSE SYLLABUS  



 
 
 
 
Course Number:  PHRA 1209 
 
Course Title:  Pharmaceutical Mathematics I 
  
Course Description:  Solving pharmaceutical calculation problems encountered in the preparation and 



distribution of drugs. 
 
Course Credit Hours: 2  
             Lecture Hours: 2 1   



Lab Hours: 2  
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Solve basic math problems and demonstrate conversion between various systems of 



measurement including household, metric, and apothecary.  
2. Perform adult and pediatric dosage calculations. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 
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			Course Number:  PHRA 1209










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
Course Number:  PHRA 1243 
 
Course Title:  Pharmacy Technician Certification Review  
  
Course Description:  A review of major topics covered on the national Pharmacy Technician 



Certification Examination (PTCE). 
 
Course Credit Hours: 2 
             Lecture Hours: 2  
  
Student Learning Outcomes: 



State Mandated Outcomes:  Upon successful completion of this course, students will:  
1. Illustrate major principles of the following domain of PTCE: Pharmacology for Technicians, 



Pharmacy Law and Regulations, Sterile and Non-sterile Compounding, Medication Safety, 
Quality Assurance, Medication Order Entry and Fill Process, Inventory Management, 
Billing and Reimbursement, and Information Systems Usage and Application. 



 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Spring 2021 New 



Course Information 
 








			Course Number:  PHRA 1243










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
 
Course Number:  PHRA 1313 
 
Course Title:  Community Pharmacy Practice 
  
Course Description:  Introduction to the skills necessary to process, prepare, label, and 



maintain records of prescriptions in a community pharmacy to include customer service, 
count and pour techniques, prescription calculations, drug selection and preparation, 
over-the-counter drugs, inventory management and legal parameters. 



 
Course Credit Hours: 3  
             Lecture Hours: 2 



Lab Hours: 2 
 



Prerequisites/Concurrent Enrollment: PHRA 1209 
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Translate medical and pharmaceutical abbreviations and symbols used in processing 



prescriptions in a community pharmacy. 
2. Utilize information technology. 
3. Demonstrate the procedures and work flow operations relating to processing 



prescriptions and preparing medications in a community pharmacy setting. 
  
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 



Spring 2021 New 



Course Information 
 








			Course Number:  PHRA 1313










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
 
Course Number:  PHRA 1347 
 
Course Title:  Pharmaceutical Mathematics II  
  
Course Description:  Advanced concepts of Pharmaceutical Mathematics. 
 
Course Credit Hours: 3  
             Lecture Hours: 2 



Lab Hours: 2 
 



Prerequisites/Concurrent Enrollment: PHRA 1209 
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Perform advanced dosage calculations including alligations, body surface area, ratio strengths, 



percentage strengths, dilutions, and IV flow rate calculations. 
 



Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Spring 2021 New 



Course Information 
 








			Course Number:  PHRA 1347










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
 
Course Number:  PHRA 1349 
 
Course Title:  Institutional Pharmacy Practice 
  
Course Description:  Fundamentals of the diverse roles and practice of pharmacy 



technicians in an institutional pharmacy setting. In-depth coverage of hospital pharmacy 
organization, work flow and personnel, safety techniques, data entry, packaging and 
labeling operations, inpatient drug distribution systems including investigational drugs, 
continuous quality improvement and inventory control. 



 
Course Credit Hours: 3  
             Lecture Hours: 2 



Lab Hours: 2 
 



Prerequisites/Concurrent Enrollment: PHRA 1209 
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Identify the organization and communication across the multi-disciplinary health care-



team. 
2. Utilize pharmacy reference materials. 
3. Demonstrate the procedures and work flow operations relating to processing and 



preparing medication orders in an institutional setting. 
4. Explain patient safety as it relates to the national patient safety goals. 



  
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 



Spring 2021 New 



Course Information 
 








			Course Number:  PHRA 1349










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
 
Course Number:  PHRA 1441 
 
Course Title:  Pharmacy Drug Therapy and Treatment 
  
Course Description:  Study of therapeutic agents, their classifications, properties, actions, 



and effects on the human body and their role in the management of disease. 
 
Course Credit Hours: 4  
             Lecture Hours: 3 



Lab Hours: 2 
 



Prerequisites: PHRA 1313 and PHRA 1349 
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Categorize the major therapeutic classifications of drugs. 
2. Differentiate the generic and trade names of drugs. 
3. Describe the therapeutic use of drugs. 
4. Recognize appropriate dosing intervals for drugs, in consideration of side effects, 



toxicity, incompatibility and interactions. 
  
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 
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Course Information 
 








			Course Number:  PHRA 1441










COLLIN COLLEGE 
COURSE SYLLABUS 



 
 
 
 
 
Course Number:  PHRA 1445 
 
Course Title:  Compounding Sterile Preparations 
  
Course Description:  The process of compounding sterile preparations and aseptic 



technique within legal and regulatory guidelines specified by USP <797> standards. 
 
Course Credit Hours: 4  
             Lecture Hours: 2 



Lab Hours: 6 
 



Prerequisites: PHRA 1209 and PHRA 1349 
  
Student Learning Outcomes: 



• State Mandated Outcomes:  Upon successful completion of this course, students will: 
1. Demonstrate procedures and techniques consistent with USP <797> standards. 
2. Perform dosage calculations required for sterile product preparation. 
3. Demonstrate safe handling and preparation of compound sterile preparations. 



  
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act:  Collin College will adhere to all applicable federal, state and local laws, 



regulations and guidelines with respect to providing reasonable accommodations as required to afford 
equal opportunity.  It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 
972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations.  See the current 
Collin Student Handbook for additional information. 



 
 
 
 
 
 
 
 
 
 
 
 



Spring 2021 New 



Course Information 
 








			Course Number:  PHRA 1445










Effective Term:



Additional Fees:



PHRA 1349 Institutional Pharmacy Practice



PHRA 1441 Pharmacy Drug Therapy and Treatment



PHRA 1243 Pharmacy Technician Certification Review



OSA - Pharmacy Technician



Rationale:
Please see attached rationale.



PHRA 1445 Compounding Sterile Preparations



Program Revisions



AAS - Pharmacy Technician



Certificate Level 1 - Pharmacy Technician



New Courses



PHRA 1205 Drug Classification



PHRA 1260 Clinical – Pharmacy Technician/Assistant



PHRA 1313 Community Pharmacy Practice



Course Revision



PHRA 1209 Pharmaceutical Mathematics I (decrease in lecture hours from 2 lecture hours to 1 lecture hour; 2 lab hours added)



PHRA 1347 Pharmaceutical Mathematics II



Program / Course CIP: 51.0805



Program: Pharmacy Technician



Fall 2021
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Program Outcomes and Course Alignment 
 
 
Program Name:  Pharmacy Technician Program  
 
Program Outcomes: 



The goal of program outcomes is to maintain a higher pass rate than the 
national average. Below are statistics of these averages from the Pharmacy 
Technician Certification Board (PTCB) website. Currently, Frisco Independent 
School District’s (FISD) Career and Technical Education Center (CTE) average 
pass rate is 94%. In 2018, the PTCB pass rate was 100% using the current 
program curriculum that has been put in place. This is how the courses were 
selected for this program. 



PTCB National Certification Board had a 58% pass rate in 2017. 
(http://www.ptcb.org/2017progressreport/cpht-program.html) 
  



Program Outcome 1: Effectively interpret prescriptions and medical abbreviations. Understand the 
laws of pharmacy and apply the knowledge to medical safety practices. Utilize 
reference manuals and describe what each reference manual contains. 



Program Outcome 2: Effectively calculate medication dosage for administration and prepare product 
for administration. Perform medication calculations to prepare extemporaneous 
compounding of medications and demonstrate how to properly mix and prepare 
these products. 



Program Outcome 3: Understand the drug categories and how medications are given.  Identify the 
drug names including brand and generic names and understand how they are 
effective in the human body. Recognize drug to drug, drug to food, and drug to 
disease interactions that may occur with medications. 



Program Outcome 4: Perform the knowledge gained in the classroom to retail pharmacy setting.  
Perform prescription filling, insurance application, and drug knowledge in a 
pharmacy setting. 



 
For each program course, indicate how the course will support the program level outcomes. For 
example, if course WXYZ 1234 introduces students to one of the program outcomes, then enter “I” for 
that specific program outcome. Please note that a course can be “I”, “P”, “E” and/or “A” in any program 
outcome. 



Program Map ▼ 
 



I=Introduced      P=Practiced     E=Emphasized     A=Assessed 
 



Program Courses Program Outcome 
1 



Program Outcome 
2 



Program Outcome 
3 



Program Outcome 
4 



PHRA 1201 E I P E 



PHRA 1205 P  E P 



PHRA 1102 E  I P 





http://www.ptcb.org/2017progressreport/cpht-program.html








 
 



Program Outcomes and Course Alignment 
 
PHRA 1209  E  P 



PHRA 1347  E  P 



PHRA 1445 P A P  



PHRA 1260 P P P P 



PHRA 1243 A A A  



PHRA 1313 P P E P 



PHRA 1349 E P E P 



PHRA 1441 E P E A 



PHRA 1160 P P P P 



 
Developing an Assessment Plan for Program Level Outcomes 
Review existing assessment methods and current practices for collecting/gathering student data to 
identify direct and indirect methods of assessment. Remember that the data will need to be gathered, 
analyzed, and used to support the program’s continuous improvement processes. 
 
Describe the direct and indirect assessment methods that will be used to assess the program level 
outcomes. Include a) what will be assessed, b) how will it be assessed, c) who will be assessing it, and d) 
when will it be assessed. 
 
 



 
Program Level 



Outcome 
Direct Method 



(Ex: exams, 
individual 
projects, 



performances, 
etc.) 



Indirect Method 
(Ex: surveys, 



course 
evaluations, 
employment 



placement, etc.) 



How will the 
data be 



collected? 
(as grades, 
checklists, 



portfolios, etc.) 



Who will collect 
the data? 
(Faculty, 
Program 
Director, 



Associate Dean, 
Dean, etc.) 



When will data be 
collected? 



(Be specific and 
include a variety of 
check points, such 
as specific courses, 
end of first term, 
throughout the 



term, etc.) 



1 Quizzes and 
exam within 
the course 



Certification 
exam of the 
Pharmacy 
Technician 
Certification 



Clinical site 
evaluations 



Employer 
surveys 



Graduate and 
job placement 



Rubrics, grade 
book, 
electronic 
submission of 
survey 



Faculty and 
Program 
Coordinator 



At the end of 
each course and 
at the end 
cohort’s clinical 
experience.  
Three - six 
months after 
graduate job 











 
 



Program Outcomes and Course Alignment 
 



Exam (PTCE) rates 



 



 



placements 



2 Quizzes and 
exam within 
the course  



Certification 
exam of the 
PTCE 



Clinical site 
evaluations 



Employer 
surveys 



Graduate and 
job placement 
rates 



 



Rubrics, grade 
book, 
electronic 
submission of 
survey 



Faculty and 
Program 
Coordinator 



At the end of 
each course and 
at the end 
cohort’s clinical 
experience.  
Three - six 
months after 
graduate job 
placements 



3 Quizzes and 
exam within 
the course  



Certification 
exam of the 
PTCE 



Clinical site 
evaluations 



Employer 
surveys 



Graduate and 
job placement 
rates 



 



Rubrics, grade 
book, 
electronic 
submission of 
survey 



Faculty and 
Program 
Coordinator 



At the end of 
each course and 
at the end 
cohort’s clinical 
experience.  
Three - six 
months after 
graduate job 
placements 



4 Quizzes and 
exam within 
the course  



Certification 
exam of the 
PTCE 



Clinical site 
evaluations 



Employer 
surveys 



Graduate and 
job placement 
rates 



 



Rubrics, grade 
book, 
electronic 
submission of 
survey 



Faculty and 
Program 
Coordinator 



At the end of 
each course and 
at the end 
cohort’s clinical 
experience.  
Three - six 
months after 
graduate job 
placements 
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Program Title: Pharmacy Technician Program 



• Rationale 
Most of the changes are due to the fact of the certification exam grid change in January 2020. 
Since the prospectus was put together prior to that, the advisory committee and Pharmacy 
Technician department realized the need for these changes. The department also needed to 
substitute some of the courses to be in alignment with the accreditation requirements. Below is 
a breakdown of the justifications of why courses were removed or added. 



o PHRA 1305 was removed and replaced with PHRA 1205 since there was no need for the 
additional credit hour, as some of the content is embedded elsewhere in the program. 



o PHRA 1313 and PHRA 1349 were added because it was a requirement for accreditation 
to have more relevant Pharmacy courses in the curriculum. 



o PHRA 1247 was removed and replaced by PHRA 1347 with an additional credit hour in 
order to be aligned with accreditation requirements. 



o PHRA 1143 was removed and replaced with PHRA 1243 because it is a more robust 
course that is needed to be aligned with course rigor. 



o PHRA 1441 was added because it is an advanced course that will help students obtain an 
extra IV certificate. For the same reason, PHRA 1345 was removed and replaced with 
PHRA 1445 with an additional credit hour. 



o BIOL 2404 was removed and replaced by BIOL 1406 and BIOL 1407 because these 
courses have the potential to be transferable Science related courses. 



o HPRS 1310 was removed because the content from this course is embedded in PHRA 
1205. 



o The following courses were removed in favor of adding more relevant Pharmacy 
courses: GOVT 2305, HIST 1301, HITT 2328, HPRS 1303, HPRS 1310, HPRS 2321, and 
MDCA 1321. 



 
• Impact to and involvement of other disciplines  



We are confident that no other disciplines have been impacted with the changes. 
 



• Informing of currently enrolled students  
Not applicable since there are no students enrolled in the program yet. 
 



• Impact on students enrolled in the current program  
Not applicable since there are no students enrolled in the program yet. 
 



• Course terminations and equivalences  
Not applicable since there are no students enrolled in the program yet. 
 



• Course removal 
 No other programs will be affected since program has not started yet.  








