COLLIN COLLEGE
COURSE SYLLABUS
Course Number:  SPCH 1321
Course Title: Business and Professional Communication
Course Description:  Study and application of communication within the business and professional context. Special emphasis will be given to communication competencies in presentations, dyads, teams, and technologically mediated formats. Additionally, it includes the relationship of communication to organizational conflict, management and international business; practice in conducting and participating in business interviews and presentations.
Course Credit Hours:
3
Lecture Hours:
3
Prerequisite:  Meet TSI college-readiness standard for Reading and Writing; or equivalent

Student Learning Outcomes:

· State Mandated Outcomes: Upon successful completion of this course, students will:

1. Demonstrate communication competence and critical thinking through an understanding of the foundational communication models. (Critical Thinking)

2. Demonstrate essential public speaking skills in professional presentations. (Communication Skills)

3. Demonstrate written and oral competencies as it relates to employment (including job searches, interviews, interpersonal interaction, conflict management, leadership, and performance appraisals). (Communication Skills; Critical Thinking; Personal Responsibility)

4. Apply essential dyadic and small group processes as they relate to the workplace. (Teamwork)

5. Utilize various technologies as they relate to competent communication. (Critical Thinking; Communication Skills)

6. Demonstrate effective cross-cultural communication. (Critical Thinking; Communication Skills; Personal Responsibility)

· Additional Collin Outcomes:  Upon successful completion of this course, students should be able to do the following:
1. Demonstrate personal responsibility by effectively participating in dyadic and/or group interactions, in the work force, class activity, or interview setting. (Personal Responsibility)

2. Participate effectively in Interpersonal Communication encounters (Communication Skills)

3. Exhibit understanding of theories pertaining to group work.

4. Participate successfully as a member of a team/group. (Teamwork)

5. Demonstrate presentational speaking skills, primarily in the form of sales pitches and interviewing. (Personal Responsibility)
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies:  See the current Collin Student Handbook
Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and local laws, regulations and guidelines with respect to providing reasonable accommodations as required to afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for additional information.
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