COLLIN COLLEGE
COURSE SYLLABUS


Course Number: ITSC 2339
Course Title:  Personal Computer Help Desk Support
Course Description:  Diagnosis and solution of user hardware and software related problems with on-the-job and/or simulated projects.
Course Credit Hours:
3     
             Lecture Hours:
2    
                   Lab Hours:
2
Prerequisites:  ITNW 1358 and ITSC 1305, or consent of Instructor
Student Learning Outcomes:  Upon successful completion of this course, the student should be able to:

1. Successfully communicate with clients and determine a client's specific needs. 

2. Solve problems by analyzing them, reducing them to logical units and creating solutions. 

3. Create documentation to track the help desk incidents and the problem solving process. 

4. List and/or carry out the procedures of the major help desk processes. 

5. Provide training for end users and write technical user documents.

Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies:  See the current Collin Student Handbook.
Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and local laws, regulations and guidelines with respect to providing reasonable accommodations as required to afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for additional information.
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