COLLIN COLLEGE
COURSE SYLLABUS


Course Number:  HPRS 2371

Course Title:  The Case Management Process 
Course Description:  Principles, concepts, process, roles, settings, and clinical practice of healthcare case managers are reviewed with a focus on standards of practice, managed care, quality of care and cost containment. Legal and ethical considerations and evidence-based practice are applied to case-based scenarios.

Course Credit Hours:
3


     Lecture Hours:
3

Prerequisite:  Awarded an AAS or BS in Nursing or current certification or licensure in a healthcare field or profession

Student Learning Outcomes:  Upon successful completion of this course, students will:
1. Trace the history of case management services in the US from 1950 to the present.

2. Define case management as a healthcare service.

3. Apply the philosophy of case management as stated in the Standards of Practice for Case Management (revised 2002) to a clinical case.

4. Define the role and practice functions of healthcare case management in today’s healthcare system

5. Outline the principles and actions of establishing client relationships within the case management process.

6. Compare and contrast healthcare case management settings and modes of practice.

7. Define and identify the stages of case management including client identification and selection, problem identification, referral, formulation of outcomes of care, planning, monitoring, and evaluating the response to healthcare and the case management action plan. 

8. Investigation and apply legal regulations and ethical principles to case-based problems in case management services.

Licensure Notice: For students in this course who may have a criminal background, please be advised that the background could keep you from being licensed by the State of Texas. If you have a question about your background and licensure, please speak with your faculty member or the department chair. You also have the right to request a criminal history evaluation letter from the applicable licensing agency.

Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies:  See the current Collin Student Handbook
Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and local laws, regulations and guidelines with respect to providing reasonable accommodations as required to afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for additional information.
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