COLLIN COLLEGE

COURSE SYLLABUS

Course Number:  HPRS 2232
Course Title:  Health Care Communications
Course Description:  Methods of communication with clients, client support groups, health care professionals, and external agencies.
Course Credit Hours:
2
 Lecture Hours:
2
Student Learning Outcomes:
· State-mandated Outcomes: Upon successful completion of this course, students will:

1. Apply oral, written and technological methods of communication with clients, client support groups, health care professionals, and external agencies
2. Utilize data management techniques.

· Additional Collin Outcomes: Upon successful completion of this course, students will:
1. Apply strategies for conflict resolution relating to healthcare.
2. Apply skills for productive communication techniques; such as assertive communication styles.
3. Determine methods for positive communication based on differences in gender, cultural, religious, and other diversities.
4. Apply strategies for effective team communication.

Licensure Notice: For students in this course who may have a criminal background, please be advised that the background could keep you from being licensed by the State of Texas. If you have a question about your background and licensure, please speak with your faculty member or the department chair. You also have the right to request a criminal history evaluation letter from the applicable licensing agency.

Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw.

Collin College Academic Policies:  See the current Collin Student Handbook
Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and local laws, regulations and guidelines with respect to providing reasonable accommodations as required to afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for additional information.
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