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Program Outcomes 
and 


Course Alignment 
 
Program Name _____Paralegal____________________ 


 


Program Outcomes ▼ 


 
Program 


Learning Outcomes 


Measure Standard Course(s) where 


it will be 


assessed 
1. Litigation:  Identify all 


the stages of the 
litigation process. 


1. Federal Civil 
Litigation Final Exam; 


2. Torts & Personal 
Injury Law Quiz 1- 
question 1;  


3. Texas Civil Litigation 
Final Exam- ques 26-
35. 


Current semester exam 
scores not yet available. 


 


Meet or exceed CLA 
national average score 
for civil litigation section. 


LGLA 1342 
LGLA 2303 
LGLA 1344 


2. Legal Research:  


Correctly cite case and 
statutory law following 
Blue Book guidelines. 


1. Legal Research 
    Test 1 and Final    
    Exam;  
2. Legal Writing  
     assignments 


Meet or exceed CLA 
national average score 
for legal research 
section. 


LGLA 1303 
LGLA 1305 


1. 3. Ethics: Given 


hypothetical or actual 
scenarios Identify 
situations that constitute 
the unauthorized 
practice of law.  


1. Quiz:  Introduction to 
Law Quiz 2 


2. CLA Exam:  
Judgment and 
Analytical section 


1. Maintain 70% 
passage rate on 
Judgment and 
Analytical section of 
the CLA Exam. 


2. Maintain 75% 
passage rate on Quiz 
1 (Intro to Law).  


LGLA 1307 
LGLA 1353 
LGLA 2307 
 


4. Written expression: 


Students must be able 
to properly format and 
draft legal 
correspondence, and 
interoffice memo, legal 
pleadings and discovery 
with appropriate tone 
and grammar. 


1. Certified Law 
Assistant Exam:   
CLA Exam General 
Law section; 


2. Texas Civil Litigation 
assignments 1-4. 


1. Maintain 70% passage 
rate on Judgment and 
Analytical section of 
the CLA Exam. 


2. Maintain 75% passage 
rate on assignments 
1-4 in LGLA 1344. 


LGLA 1305 
LGLA 1344 
LGLA 2307 
LGLA 2333 
 


5.  Texas Law: Recognize 


areas of law where 
Texas differs from the 
majority position and 
identify the nuances of 
Texas law in the areas 
of community property, 
civil litigation, 
homestead and 
taxation.  


1.  Family Law 
2. Certified Legal 


Assistant Exam:  
CLA exam 
Substantive Law 
section 


 


1. Score of 3 out of 4 
2. CLA national average 


score for the 
Substantive Law 
section 


LGLA 1303 
LGLA 1305 
LGLA 1344 
LGLA 1353 
LGLA 1355 
LGLA 2303 
LGLA 2313 


 
 


 
 
 







Program Outcomes 
and 


Course Alignment 
 


Program Map ▼ 


 
 
Program 


Courses 


Program 


Outcome 1 


Litigation 


Program 


Outcome 2 


Legal 


Research 


Program 


Outcome 3 


Legal 


Ethics 


Program 


Outcome 4 


Legal 


Writing 


Program 


Outcome 5 


Texas Law 


LGLA 1307 I I E, A   


LGLA 2303 I   P, E E 


LGLA 2313   E  E 


LGLA 1303  P, E, .A  P E 


LGLA 1342 P, E, A   I, P  


LGLA 1305  P P, E P, E, A E 


LGLA 1344 P, E, A P, E, A  P, E, A P, E, A 


LGLA 1353 P  P, E P, A P, E, A 


LGLA 1355 P  P, E P, A P, E, A 


LGLA 2339 P, A P, E, A P, E, A P, E, A  


LGLA 2309  P, A E  P, E, A 


LGLA 2311    P, E, A P, E, A 


LGLA 1351 I     


LGLA 1323   I P I, P 


LGLA 1343   I, P  I 


LGLA 1380   E E E 


LGLA 2307   E  E 


LGLA 2323  I  I  


LGLA 2333 P,E  E, A P, E, A E 


I=Introduced      P=Practiced     E=Emphasized     A=Assessed 
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Authorized Signature (Proposer) 2nd Signature (if applicable) 3rd Signature (if applicable)                          


CAB Chair


Designated Academic Officer Signature


Comments:


Comments:


Rationale:


Program CIP:


Program: Discipline Making Request:


Effective Term:





		Text1: Paralegal / Legal Assistant

		Text2: Business and Computer Systems

		Text3: 22.0302

		Text4: Fall 2014

		Text5: To take the AAS degree from 63 to 61 credit hours in anticipation of required changes.  Also, to increase CP Exam preparation for students, as contracts are tested on the exam. 

		Text6: New Courses:                                                                          

		Text7:         LGLA 1351 Contracts                                                                                                           This course will not be taught online.

		Text8:        LGLA 2339 Certified Paralegal Exam Review (previously two-credit-hour version used)     This course will not be taught online.

		Text9: Course Termination:  LGLA 2239 Certified Paralegal Exam Review (replaced by three-credit-hour version)

		Text10: Program Revisions:

		Text11:         AAS - Paralegal / Legal Assistant -- New courses; course sequence

		Text12:         Certificate - Paralegal General -- New courses; course sequence

		Text13:  

		Text14: 

		Text15:  

		Text16: 

		Text17: 

		Text18: 

		Text19: 

		Text20: 

		Text21: 

		Text22: X

		Text23: 

		Text24: 

		Text25: 

		Text26: X

		Text27: 

		Text28: 

		Text29: 

		Text30: X

		Text31: 

		Text32: 

		Text33: 

		Text34: 

		Text35: 

		Text36: 

		Text37: 

		Text38: X

		Text39: 

		Text40: 

		Text41: 

		Text42: X

		Text43: 

		Text44: 

		Text45: 

		Text46: 

		Text47: 

		Text48: 

		Text49: 

		Text50: 

		Text51: 

		Text52: 

		Text53: 

		Text54: 

		Text55: 

		Text56: 

		Text57: 

		Text58: 

		Text59: 

		Text60: 

		Text61: 

		Text62: 

		Text63: 

		Text64: 

		Text65: 

		Text66: 

		Text67: 

		Text68: 

		Text69: X

		Text70: 

		Text71: X

		Text72: 

		Text73: X

		Text74: 

		Text75: 

		Text76: 

		Text77: X

		Text78: 

		Text79: X

		Text80: 

		Text81: 

		Text82: 

		Text83: 

		Text84: 

		Text85: 

		Text86: 

		Text87: 

		Text88: 

		Text89: 

		Text90: 

		Text91: 

				2014-01-10T13:27:36-0600

		William J. Blitt





				2014-01-21T11:20:18-0600

		Christian Aars





				2014-02-17T13:02:15-0600

		Dani Day





		Text92: PCF - 2012 7.26.11








AAS - Paralegal / Legal Assistant
61 credit hours


FIRST YEAR


First Semester Lec Lab Ext Cont Credit


ENGL 1301 Composition I 3 1 0 64 3


LGLA 1307 Introduction to Law and the Legal Professions 3 0 0 48 3


LGLA 2303 Torts and Personal Injury Law 3 0 0 48 3


MATH 1314 College Algebra 
1


3 1 0 64 3


Total Hours 12 2 0 224 12


Second Semester


GOVT 2305 Federal Government (Federal Constitution and Topics) 3 0 0 48 3


LGLA 1303 Legal Research 3 0 0 48 3


LGLA 1305 Legal Writing   (moved from 2nd yr / 1st sem) 3 0 0 48 3


LGLA 1342 Federal Civil Litigation 3 0 0 48 3


Total Hours 12 0 0 192 12


Summer Semester 


ENGL 1302 Composition II   (moved from 1st yr / 2nd sem) 3 1 0 64 3


LGLA 1351 Contracts 3 0 0 48 3


LGLA 2311 Business Organizations 3 0 0 48 3


PHED/DANC Any activity course 
2


0 3 0 48 1


PHIL 2303 Introduction to Logic 
3


3 0 0 48 3


Law Elective* 3 0 0 48 3


Total Hours 12 3 0 256 13


SECOND YEAR


First Semester


LGLA 1344 Texas Civil Litigation 3 0 0 48 3


LGLA 1355 Family Law 3 0 0 48 3


SPCH 1311 Introduction to Speech Communication 
4


3 0 0 48 3


Law Elective*  3 0 0 48 3


Total Hours 12 0 0 192 12


Second Semester


LGLA 1353 Wills, Trusts, and Probate Administration 3 0 0 48 3


LGLA 2339 Certified Paralegal Exam Review (Capstone) 
5


3 0 0 48 3


LGLA 2313 Criminal Law and Procedure   (moved to elective option) 3 0 0 48 3


Law Elective*  3 0 0 48 3


Law Elective* 3 0 0 48 3


 Total Hours 12 0 0 192 12


GRAND TOTAL 1056 61


 
1
 May substitute MATH 1316, MATH 1324, MATH 1332, MATH 1342, MATH 1350, MATH 1351, or MATH 1414


2
 May take DANC 1101, DANC 1110, DANC 1111, DANC 1141, DANC 1142, DANC 1145, DANC 1146, DANC 1147, DANC 1148, DANC 1151, DANC 1152,  


   DANC 2141, DANC 2142, DANC 2145, DANC 2146, DANC 2147, DANC 2148, DANC 2151, DANC 2152, PHED 1100, PHED 1102, PHED 1104, 


   PHED 1106, PHED 1111, PHED 1112, PHED 1114, PHED 1115, PHED 1116, PHED 1117, PHED 1118, PHED 1120, PHED 1121,  PHED 1123, PHED 1125,  


   PHED 1126, PHED 1127, PHED 1129, PHED 1130, PHED 1131, PHED 1136, PHED 1137, PHED 1140, PHED 1147, or PHED 1148
3
 May substitute PHIL 1301, PHIL 2306, or PHIL 2307 (PHIL 2303 is recommended for students planning to take the Law School 


  Admissions Test.)
4
 May substitute SPCH 1315 or SPCH 1321


5 
 Successful completion of the AAS Paralegal/Legal Assistant program meets the current eligibility requirements to qualify to take the 


   Certified Legal Assistant Paralegal Examination.  Students should contact the National Association of Legal Assistants (NALA) for changes   


   or alternate qualifications to sit for the CLA CP Exam.


* Law Electives (9 credit hours):  LGLA 1323, LGLA 1343, LGLA 1380, LGLA 2307, LGLA 2309, LGLA 2313, LGLA 2323, or LGLA 2333 


Proposed Curriculum Outline


CIP  22.0302








CURRICULUM ADVISORY BOARD 
January 16, 2014 


10:00 am 
CHEC 135  


Approved Meeting Minutes 
 
Voting Members Present: 
Christian  Aars – Chair, Ellen Bell, Robert Benavides, Pete Brierley, Kerry Byrnes, Kristi Clark-Miller, Cynthia 
Gruver, Frank Mayhew, Tom Ottinger, Barry Piazza, Kelly Putnam, Diane Schull, Dale Walker 
 
Voting Members Absent: 
 
Non-Voting Members Present: 
Jon Hardesty – Deans’ Liaison, Cathy Rangel – Student Development Liaison, David Malone – Institutional 
Research Liaison, Kathleen Fenton, Karen Murph, Vickie Stone 
 
Non-Voting Members Absent: 
 
Others Present: 
Jennifer Summerville 


Meeting Minutes 
 
Christian called the meeting to order. 
 
New Curricular Proposals 


 Cisco Systems Computer Networking Technology – Pete Brierley 


 New Courses – Summer 2014 – Recommended 


 ITCC 1371, ITCC 1374, ITCC 2371, ITCC 2372 


 Paralegal / Legal Assistant – Cynthia Gruver 


 Program Revisions (AAS; Certificate) – Fall 2014 – Recommended 


 New Courses – Fall 2014 – Recommended 


 LGLA 1351, LGLA 2339 


 Course Termination – Fall 2014 – Recommended 


 LGLA 2239 
 
Deans’ Liaison Report 


 The 2014 Core was approved by the THECB, with the exception of the PHED courses. 


 The Workforce General Education Task Force will be meeting again soon. 


 Due to ongoing discussion and questions regarding SCANS, Jon will follow-up with the deans’ 
group. 


 
Faculty Council Report 


 No report, due to cancellation of the December meeting. 
 
 
 
 







Communication Advisory Meeting (CAM) Report 


 Copies of the meeting minutes were distributed by Frank.  Discussion items: 


 SACS – Overall, the report from Dr. Barry Goldstein was good, with some minor issues still to 
be resolved. 


 QEP – In good shape at this point and progress is being made. 


 Some issues with the school closings due to ice.  Future options under discussion. 


 Quest Journal discussion underway. 


 Chair Handbook in progress. 


 COE travel funds discussed. 


 TSI update given. 


 New Student Orientation proposals will be discussed. 
 
Discussion Items 


 CAB Business 


 November 22 Meeting Minutes were approved. 


 Fall 2014 Submission of 60-hour Requirement 


 Christian gave an overview of the December 17 email he sent out. 


 2014 Core – No action to be taken at this time (see Deans’ Liaison Report) 


 Institutional Research Office Liaison 


 Voted on and recommended; General Action Form will be sent for Academic Leadership 
review. 


 Operational Procedures and Guidelines revisions to include the addition of the liaison were 
approved. 


 Other Business 


 Tom Ottinger suggested a celebration of the Core approval. 
 
Meeting adjourned at 11:00 am. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 








Certificate - Paralegal General
36 credit hours


First Semester Lec Lab Ext Cont Credit


LGLA 1307 Introduction to Law and the Legal Professions 3 0 0 48 3


LGLA 1342 Federal Civil Litigation 3 0 0 48 3


LGLA 2303 Torts and Personal Injury Law 3 0 0 48 3


Techology Elective* 2 2 0 64 3


Total Hours 11 2 0 208 12


Second Semester


LGLA 1303 Legal Research 3 0 0 48 3


LGLA 1305 Legal Writing   (moved from 3rd sem) 3 0 0 48 3


LGLA 1353 Wills, Trusts & Probate Administration   (moved to elective option) 3 0 0 48 3


LGLA 1355 Family Law   (moved to elective option) 3 0 0 48 3


Law Elective** (moved from 3rd sem) 3 0 0 48 3


Law Elective** (moved from 3rd sem) 3 0 0 48 3
 


Total Hours 12 0 0 192 12


Third Semester 


LGLA 1344 Texas Civil Litigation   (moved from 2nd sem) 3 0 0 48 3


LGLA 1351 Contracts 3 0 0 48 3


LGLA 2311 Business Organizations   (moved from elective option) 3 0 0 48 3


LGLA 2339 Certified Paralegal Exam Review (Capstone) 
1


3 0 0 48 3


Total Hours 12 0 0 192 12


GRAND TOTAL 592 36


1
  Students should contact the National Association of Legal Assistants (NALA) for current exam eligibility requirements.   


*  Technology Elective (3 credit hours):  BCIS 1305, COSC 1301, LGLA 2333, or POFI 1301.  If a student is planning further 


    study in a business-related area, the student should take BCIS 1305 rather than COSC 1301.


** Law Electives (6 credit hours) LGLA 1323, LGLA 1343, LGLA 1353, LGLA 1355, LGLA 1380, LGLA 2307, LGLA 2309, LGLA 2313,   


     LGLA 2323, or LGLA 2333


Note:  A course will be counted only once - either as a Technology Elective or as a Law Elective.


                                           


Proposed Curriculum Outline


CIP  22.0302
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Authorized Signature (Proposer) 2nd Signature (if applicable) 3rd Signature (if applicable)                          


CAB Chair


Designated Academic Officer Signature


Comments:


Comments:


Rationale:


Program CIP:


Program: Discipline Making Request:


Effective Term:





		Text1: Cisco Systems Computer Networking Technology

		Text2: Engineering Technologies - STEM

		Text3: 11.1002

		Text4: Summer 2014

		Text5: The Cisco certification curriculum has moved to Version 5.  Because WECM has not caught up to this latest version, four new Local Need courses have been developed to enable students to take this new curriculum.

		Text6: New Courses:

		Text7:        ITCC 1371  CCNA 1 Cisco - Introduction to Networks                        This course will not be taught online.

		Text8:       ITCC 1374  CCNA 2 - Routing and Switching Essentials                    This course will not be taught online.

		Text9:       ITCC 2371   CCNA 3 - Scaling Networks                                             This course will not be taught online. 

		Text10:       ITCC 2372    CCNA 4 - Connecting Networks                                            This course will not be taught online.

		Text11:   

		Text12:   

		Text13:  

		Text14: 

		Text15:  

		Text16: 

		Text17: 

		Text18: 

		Text19: 

		Text20: 

		Text21: 

		Text22: X

		Text23: 

		Text24: 

		Text25: 

		Text26: X

		Text27: 

		Text28: 

		Text29: 

		Text30: X

		Text31: 

		Text32: 

		Text33: 

		Text34: X

		Text35: 

		Text36: 

		Text37: 

		Text38: 

		Text39: 

		Text40: 

		Text41: 

		Text42: 

		Text43: 

		Text44: 

		Text45: 

		Text46: 

		Text47: 

		Text48: 

		Text49: 

		Text50: 

		Text51: 

		Text52: 

		Text53: 

		Text54: 

		Text55: 

		Text56: 

		Text57: 

		Text58: 

		Text59: 

		Text60: 

		Text61: 

		Text62: 

		Text63: 

		Text64: 

		Text65: 

		Text66: 

		Text67: 

		Text68: 

		Text69: X

		Text70: 

		Text71: X

		Text72: 

		Text73: X

		Text74: 

		Text75: X

		Text76: 

		Text77: 

		Text78: 

		Text79: 

		Text80: 

		Text81: 

		Text82: 

		Text83: 

		Text84: 

		Text85: 

		Text86: 

		Text87: 

		Text88: 

		Text89: 

		Text90: 

		Text91: 

				2014-01-10T17:03:27-0600

		Jon Hardesty





				2014-01-21T11:18:47-0600

		Christian Aars





				2014-02-17T13:01:26-0600

		Dani Day





		Text92: PCF - 2012 7.26.11








COLLIN COLLEGE 
 


COURSE SYLLABUS 
 
 
 
 
  


 
Course Number:  ITCC 1371 
  
Course Title:  CCNA 1 Cisco – Introduction to Networks 
  
Course Description:  A course introducing the architecture, structure, functions, components, and models of the internet. 


Describes the use of OSI and TCP layered models to examine the nature and roles of protocols and services at the 
applications, network, data link, and physical layers. Covers the principles and structure of IP addressing and the 
fundamentals of Ethernet concepts, media, and operations. Explains IPv6 Network Addresses, Design Considerations 
for IPv6, Managing IOS Configuration Files, and Integrated Routing Services.  Build simple LAN topologies by 
applying basic principles of cabling; perform basic configurations of network devices, including routers and switches; 
and implementing IP addressing schemes.  


 
Course Credit Hours: 3 
 Lecture Hours:  2 
       Lab Hours:  3 
  
Student Learning Outcomes:  Upon successful completion of this course, students will be able to: 


Identify and describe internet architecture, structure, functions, components, and models; describe the use of OSI and 
TCP layered models; identify and describe the nature and roles of protocols and services at the application, network, 
data link, and physical layers; describe principles and structure of IP addressing and the fundamentals of Ethernet 
concepts, media, and operations; implement IPv6 Network Addresses, Design Considerations for IPv6, Managing IOS 
Configuration Files, and Integrated Routing Services, and build simple LAN topologies by applying basic principles of  
cabling, device configuration, and IP subnetting. 
SCANS: (F1,F3-5,F7-12,F14,F16) (C1,C10-16,C18-20) 


 
Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are a group of foundational 


skills and workplace competencies that the Secretary’s Commission on the Acquisition of Necessary Skills established 
as vitally important for workplace success in the 21


st
 century.  In Collin’s workforce programs, the SCANS skills are 


developed and reinforced throughout the curriculum to provide students with an opportunity to hone these 
skills/competencies in the context of their education.  Over the course of an entire degree program, the successful 
student is expected to demonstrate all of the SCANS skills and competencies as part of their education.  The SCANS 
Foundation Skills and Workplace Competencies are described at:  
http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf 


  
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and local laws, 


regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-G200 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 


 
 
 
 
 
 
 
 
 


Summer 2014 


Course Information 



http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf






COLLIN COLLEGE 
 


COURSE SYLLABUS 
 


  
 
 
 
 
 
Course Number:  ITCC 1374 
  
Course Title:  CCNA 2 - Routing and Switching Essentials 
  
Course Description: This course describes the architecture, components, and operation of routers, and explains the 


principles of routing and routing protocols. Students analyze, configure, verify, and troubleshoot the primary routing 
protocols and OSPF. Recognize and correct common routing issues and problems. Model and analyze routing 
processes. This course also describes the architecture, components, and operation of switches, and explains the 
principles of switching, VLANs and Inter-VLAN routing. The essentials of security, address translation and DHCP are 
also described.  


 
Course Credit Hours: 3 
 Lecture Hours:  2 
       Lab Hours:  3 
  
Prerequisite: ITCC 1371 
  
Student Learning Outcomes:  Upon successful completion of this course, students will be able to: 


Describe the purpose, nature, and operations of a router; describe the  purpose and nature of routing tables; describe 
the purpose and procedure of configuring static routes; describe the basis features and concepts of switching and 
VLANs; and configure and verify basic security including ACLs; design and implement a classless IP addressing 
scheme for a given network; describe the basis features and concepts of link-state routing protocols; and configure 
and verify basic single area OSPF, basic NAT and DHCP operations in a small routed network. 
SCANS: (F1,F3-5,F7-12,F14,F16) (C1,C10-16,C18-20) 


 
Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are a group of foundational 


skills and workplace competencies that the Secretary’s Commission on the Acquisition of Necessary Skills 
established as vitally important for workplace success in the 21


st
 century.  In Collin’s workforce programs, the 


SCANS skills are developed and reinforced throughout the curriculum to provide students with an opportunity to 
hone these skills/competencies in the context of their education.  Over the course of an entire degree program, the 
successful student is expected to demonstrate all of the SCANS skills and competencies as part of their education.  
The SCANS Foundation Skills and Workplace Competencies are described at:  
http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf 


 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement: Collin College will adhere to all applicable federal, state and local laws, 


regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 


 
 
 
 
 
 
 
 
 
 


Summer 2014 


Course Information 



http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf






 
COLLIN COLLEGE 


 
COURSE SYLLABUS 


 
  


 
 


 
 
Course Number:  ITCC 2371 
  
Course Title:  CCNA 3 - Scaling Networks 
  
Course Description:  This course helps students develop an in-depth understanding of how switches operate and are 


implemented in the LAN environment for small and large networks, how routers operate and are implemented in the 
LAN environment for small and large networks. Detailed explanations of LAN switch operations, Rapid Spanning Tree 
Protocol (RSTP), router operations, DHCP, Link Aggregation, EIGRP, Multi-Area OSPF, and IOS File Management 
and wireless network operations. Analyze, configure, verify, and troubleshoot RSTP, DHCP, Link Aggregation, 
EIGRP, Multi-Area OSPF and wireless networks.  


 
Course Credit Hours: 3 
 Lecture Hours:  2 
       Lab Hours:  3 
  
Prerequisite:  ITCC 1374  
  
Student Learning Outcomes:  Upon successful completion of this course, students will be able to: 


Identify and correct common network problems at layers 1, 2, 3, and 7 using a layered model approach; select the 
appropriate media, cables, ports, and connectors to connect switches to other devices and hosts; perform and verify 
initial switch configuration tasks including remote access management; configure, verify, and troubleshoot RSTP, 
DHCP, Link Aggregation, EIGRP, Multi-Area OSPF; verify network status and switch operation using basic utilities 
(ping, traceroute, telnet, SSH, arp, ipconfig); identify and describe the purpose of the components in a small wireless 
network (SSID, BSS, ESS); and identify the basic parameters to configure on a wireless network to ensure that 
devices connect to the correct point. 
SCANS: (F1,F3-5,F7-12,F14,F16) (C1,C10-16,C18-20) 


 
Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are a group of foundational 


skills and workplace competencies that the Secretary’s Commission on the Acquisition of Necessary Skills established 
as vitally important for workplace success in the 21


st
 century.  In Collin’s workforce programs, the SCANS skills are 


developed and reinforced throughout the curriculum to provide students with an opportunity to hone these 
skills/competencies in the context of their education.  Over the course of an entire degree program, the successful 
student is expected to demonstrate all of the SCANS skills and competencies as part of their education.  The SCANS 
Foundation Skills and Workplace Competencies are described at:  
http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf 
 


Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and local laws, 


regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-G200 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 


 
 
 
 
 
 
 
 


Summer 2014 


Course Information 



http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf






 
COLLIN COLLEGE 


 
COURSE SYLLABUS 


 
  


 
 
 
 
Course Number:  ITCC 2372 
  
Course Title:  CCNA 4 – Connecting Networks 
 
Course Description:   This course explains the principles of traffic control, Borderless Networks, Virtualization, 


Collaboration, Tunneling, IPSec VPN, Syslog Operation, SNMP Operation and provides an overview of the services 
and protocols at the data link layer for wide-area access. Describes user access technologies and devices and 
discover how to implement and configure Point-to-Point Protocol (PPP), Point-to-Point Protocol over Ethernet 
(PPPoE), DSL, and Frame Relay. WAN security concepts, tunneling, and VPN basics are introduced. Discuss the 
special network services required by converged applications and an introduction to quality of service (QoS).  


 
Course Credit Hours: 3 
 Lecture Hours:  2 
       Lab Hours:  3 
  
Prerequisite:  ITCC 2371 
  
Student Learning Outcomes:  Upon successful completion of this course, students will be able to: 


Describe the impact of applications (Voice Over IP and Video Over IP) on a network; implement configure, verify, and 
troubleshoot  Collaboration Tunneling, IPSec VPN, Syslog Operation, and SNMP Operation; describe DSL, 
Borderless Networks and Virtualization. Configure and verify a basic WAN serial connection; configure and verify 
Frame Relay and PPP on Cisco routers; and describe VPN technology (importance, benefits, role, impact, 
components). 
SCANS: (F1, F3-5, F8-12, F14, F16) (C1, C10-16, C18-20) 


       
Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are a group of foundational 


skills and workplace competencies that the Secretary’s Commission on the Acquisition of Necessary Skills established 
as vitally important for workplace success in the 21


st
 century.  In Collin’s workforce programs, the SCANS skills are 


developed and reinforced throughout the curriculum to provide students with an opportunity to hone these 
skills/competencies in the context of their education.  Over the course of an entire degree program, the successful 
student is expected to demonstrate all of the SCANS skills and competencies as part of their education.  The SCANS 
Foundation Skills and Workplace Competencies are described at:  
http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf 


 
Withdrawal Policy:  See the current Collin Registration Guide for last day to withdraw. 
 
Collin College Academic Policies:  See the current Collin Student Handbook. 
 
Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and local laws, 


regulations and guidelines with respect to providing reasonable accommodations as required to afford equal 
educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-D140 or 972.881.5898 
(V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the current Collin Student Handbook for 
additional information. 


 
 
 
 
 
 
 
 
 
 


Summer 2014 


Course Information 



http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf
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COURSE SYLLABUS  
 


 


 


 


 


 


Course Number:  LGLA 1351 
 


Course Title:  Contracts 
 


Course Description:  Presents fundamental concepts of contract law including formation, performance, and 
enforcement of contracts under the common law and the Uniform Commercial Code with emphasis on the 
paralegal's role in contract law.  


 


Course Credit Hours: 3 
            Lecture Hours:  3 
                  Lab Hours: 0 
 


Prerequisites:  None 


 


Student Learning Outcomes:  Upon successful completion of this course, students should be able to: 
1. Use terminology relating to contract law. (SCANS: F1, F2, F4, F5, F10, F11, C11, C12, C13, C15) 
2. Analyze sources relating to contract law. (SCANS: F1, F2, F4, F6, F7, F8, F11, C11, C12, C13) 
3. Draft documents used in contract law. (SCANS: F2, F6, F8, F11, C1, C11, C12, C13< C14, C15) 
4. Analyze the ethical considerations of the paralegal relating to contract law. (SCANS: F1, F2, F4, F6, 


F7, F8, F11, F12, F15, F16, C7, C8, C9, C10, C11, C12, C13, C15) 


 


Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are a group of 
foundational skills and workplace competencies that the Secretary’s Commission on the Acquisition of 
Necessary Skills established as vitally important for workplace success in the 21


st
 century.  In Collin’s 


workforce programs, the SCANS skills are developed and reinforced throughout the curriculum to provide 
students with an opportunity to hone these skills/competencies in the context of their education.  Over the 
course of an entire degree program, the successful student is expected to demonstrate all of the SCANS 
skills and competencies as part of their education.  The SCANS Foundation Skills and Workplace 
Competencies are described at:  
http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf 


 


Withdrawal Policy:   See the current Collin Registration Guide for last day to withdraw. 


 


Collin College Academic Policies:   See the current Collin Student Handbook. 


 


Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and 
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to 
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 


 
 
 
 
 
 


Fall 2014 


Course Information 



http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf
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COURSE SYLLABUS  
 


 


 


 


 


 


Course Number:  LGLA 2339 
 


Course Title:  Certified Paralegal Exam Review 
 


Course Description:  A review of the mandatory and optional topics covered in the Certified Paralegal 
Examination administered by the National Association of Legal Assistants.  


 


Course Credit Hours: 3 
            Lecture Hours: 3 
                  Lab Hours: 0 
 


Prerequisites:  LGLA 1305, LGLA 1342   


 


Student Learning Outcomes:  Upon successful completion of this course, students should be able to assess 
the knowledge acquired in the subject matter areas covered in the Certified Paralegal Examination. 
(SCANS: F1, F2, F6, F7, F8, F10, F11, F12, F15, F16, C1, C11, C12, C13) 


 


Secretary’s Commission on the Acquisition of Necessary Skills (SCANS) - SCANS skills are a group of 
foundational skills and workplace competencies that the Secretary’s Commission on the Acquisition of 
Necessary Skills established as vitally important for workplace success in the 21


st
 century.  In Collin’s 


workforce programs, the SCANS skills are developed and reinforced throughout the curriculum to 
provide students with an opportunity to hone these skills/competencies in the context of their education.  
Over the course of an entire degree program, the successful student is expected to demonstrate all of 
the SCANS skills and competencies as part of their education.  The SCANS Foundation Skills and 
Workplace Competencies are described at:  
http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf 


 


Withdrawal Policy:   See the current Collin Registration Guide for last day to withdraw. 


 


Collin College Academic Policies:   See the current Collin Student Handbook. 


 


Americans with Disabilities Act Statement:  Collin College will adhere to all applicable federal, state and 
local laws, regulations and guidelines with respect to providing reasonable accommodations as required to 
afford equal educational opportunity. It is the student’s responsibility to contact the ACCESS office, SCC-
D140 or 972.881.5898 (V/TTD: 972.881.5950) to arrange for appropriate accommodations. See the 
current Collin Student Handbook for additional information. 


 
 
 
 
 
 
 
 
 
 


Fall 2014 


Course Information 



http://www.collin.edu/academics/programs/Workforce_SCANS_Skills_Syllabi_Code_Key.pdf



